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Phan 1
Strc hap dan cua ngbn ngir co the
Tac gia ngwdi My Emerson tirng néi thé nay:

“Diéu ma mdt va ddu lwdi con ngwdi mudn ndi la giéng nhau. Khong cdn tir dién, chiing ta cd thé
hiéu dwoc ca thé gidi ttr ngdon ngir cua dnh mat”.

Nhan vat chinh gi¢i thiéu

Co gai A (Angel)
Co gai thoi thwong, rat gioi trong viéc dung ngdn ngitr khi giao ti€p khién ngwdi khac yéu thich.

9

Co gai B (Barbie)
C6 gai ngay thang, khong hiéu ki nang giao tié€p thuwdng khong cin than lam phat 1ong ngudi
khac.

Anh C (Charles)
Chang trai thanh pho dep trai, cé chi tién thdg, rat tw tin.

NGON NGO’ NET MAT

Ngén ngir nét mdt chinh la nhitng biéu hién trén khudén mdt con nguwdi. Trong ngén



ngit co thé, lwong "ngén tir” dwoc thé hién bang khuon mat la phong pht nhdt va cling co strc
truyén dat thong tin nhanh chéng nhdt. N6 phan dnh nhanh va ddy dii nhdt tinh cdm ctia con
ngwoi nhw yéu thich, vui vé, bi thwong, hdn thu, véi vd, thdt vong, hodi nghi, ddn do...

Guong mat co thé the hién nhirng trang thai cam xuic phirc tap nhw vui buon 1an 16n, tAm i
vira yéu vira ghét, cam glac cang thang pha lan phan khich, dung nhw tac gia nguoi Phap -
Romain Rolland tirng néi: “Biéu hién trén khu6n mat 1a ngdn ngit duwoc nudi dudng thanh cong
qua bao nhleu thé ki, ciing 1a ngdn ngit phitc tap gdp hang ngan, hang van lan diéu dwoc néi ra
tr miéng."

Tat ca nhiing trang thai nay dwgc tao nén qua sy bién ddi cha sidc mit, sw co gidn co mit va
chuyén dong cua mat, mi, mai, miéng.

Bién doi vé sac mat
Sac mat khong chi cho thay duoc tinh trang sirc khoe ma con thé hién trang” it iy

thai tam li cia moi nguoi. Vi duy, sac mit hong hao, gwong mdt tuwoi sang la biéu “::;u Y o

hién cho sttc khde doi dao, tAm trang vui vé; sac mat do ung la biéu hién then

thung; mat do tia tai 1a phan trng khi bi kich dong hodc x4u ho; sdc mit tai mét [

chimg to6 ban dang rat tirc gidn hodc cam phan; sac mat xanh xao cé thé 1a cing

thang, ciing c6 thé 1a do co thé khong dwoc khde... \., y
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Co mdt co vao hay gian n¢ ciing la biéu hién tw nhién cua tam
trang. Vi du nhu, gwong mit tuoi cuoi la biéu hién clia tdm trang A
vui vé; chau may [a phan rng cua sy bat an din do, mit lam 1i lai W &
cho thay tam trang khong vui. ﬁ;"

@ Cir dong cta ld6ng may
Su thay doi trang thai cua l6ng may co tac dung tdng cuong hay giam nhe thong tin dwoc
truyen dat qua anh mat. Néu néi rang, déi mat la ni nhan vat chinh xuat sic nhat thi l1dng may

la nir nhan vat phu xudt sac nhat. Nhitng dong thai khac nhau cta 16ng may cho thay sw khac
nhau cta tAm trang moi ngudi.
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Léng mdy chym vé Léng mdy hinh cha
gida frdn - t0c gign bdt- budn ba
Ling mdy cong cong Léng méy nhudn
—vui vé lén cao - hanh phit

Loi nhac nho

b Romaln Rolland noi:
=7 "Biéu hién trén khuén mat la ngén ngit dwoc nudi dwdng thanh cong qua bao

' nhiéu the ki, cing 1a ngdn ngit phitc tap gdp ngan van lan diéu dwoc noi ra tir
miéng."

1 Nhitng thong diép dwoc mang dén béi nu cwdi luén ludn giltp viéc giao ti€p



dwoc xtc tién nhanh chong, hoa hop, tao nén "hiéu &ng cong hwdng".

2 Nu cwoi 6 vai tro dac biét quan trong trong giao ti€p, né khong chi x6a bé dwoc rao
can tim li ma con tang thém sw bén chat, tin ‘tuong gilta doi bén. Trong khi giao tlep, néu

xudt hién nhiing tinh hudng cang thang thi viéc dung ngon tir hop li ciing véi nu cudi chan
thanh sé gitip ching ta héa giai dwoc tinh thé,

3 Nu cudi c6 thé thay thé ngon ngit hitu thanh, biéu dat tw twédng va tinh cdm trong ndi

tam phtrc tap cua con nguoi. Chi cin chd y mot chit, ban c6 thé hiéu duwoc thai dé thanh that
hay gia tao, d6i xtr don thuan hay ldo luyén, tam dla that tha hay gian ac, tAm trang hai long
hay that vong... trong nu cudi cua moi nguoi, tu d6 lwa chon d6i sach phu hop. Nu cuoi la
mot tdm thiép vui trong giao tiép gitra ngwoi véi nguoi.

@ Biéu cam ctia miéng
Trong ngil quan (thi giac, thinh giac, khttu giac, vi giac, xtc giac), biéu cdm ctia miéng chi xép
sau anh mat. Miéng khép hay mo, khoe miéng tre xudng hay huong 1én co the truyén dat

nhirng thong tin khac nhau, trong d6 nu cuwdi dwoc coi la biéu hién ngdn ngir cé strc hip dan va
sinh dong nhit.

‘Trong qua trinh giao ti€p, nu cwoi trén khde mobi khong chi giup ban tao thién

cam voi nguwdi moi quen, doi khi con 1a mot cach tir chdi nha nhan. Khi ban :!“n:“‘j“‘;:;‘"“
khong c6 tam trang noi chuyén huyén thuyén ma lai khong tién tir chOi nguroi\ i
khac, hdy cuwdi mim, nhu vay vira cé thé dat dwoc muc dich tir chéi ma con khong
lam dsi phuong budn long. Boi vay, nu cuoi khong nhumg tao dugc nét duyén ma
con rut ngan khoang cach gitta moi nguoi, hon thé, nu cudi con la cau tra 1o tinh
té cho nhitng van dé ma ngdn ngit n6i khong dién ta duorc.

1 Khi phat hién 1¢i néi cia minh khéng thé thuyét phuc dworc déi phwong, ban nén...
2 Khi mudon tham nhap vao thé gi¢i ndi tam caa doi phwong, khién cho doi phwong
tin twro'ng, anh mat ciia ban nén...
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Thém biéu cam thich hop dé khién d6i phwong dong long.

Anh cé the’ bit chit
thai gian ndi chuygn vai

it ohidu.
Nhin truc dién ddi phwong bang 4nh méat tran day nhiét huyét.

Viy li... em i ndi the
nao di ching nia thi anh
ciing khing nghe sao?



Khong noéi qua nhiéu va gay gat hong thuyét phuc déi phwong.

Néi thing ra la..
Noi thét 1@ E a

Khong liéc ngang liéc doc, anh mat vé hon.




NGON NGU’ PONG TAC

Ngoai nét mdt, m01 mot bd phdn trén co thé déu cé kha ndang truyen dat nhitng théng
tin nhadt dinh. Chi cén chuy quan sat, tim hiéu ham y trong moi mot déng tdc, chiing ta
c6 thé hiéu va diing ngdn ngir co thé dé truyén dat thong tin.

Chiing ta thwong lam tu'o'ng trong giao tiép, dam phan, chi cin dién thuyet gioi la coe\
thé lam chu tinh thé, song trén thuc té, doi phuwong da vo tinh nam bt dwoc tAm liu cla
ban qua ngdn ngit co thé, va nho thé, bién ban tré& thanh ké bi dong. q

Ngon ngit co thé, dic biétla ctr dong cua ban tay ddc biét phong phu. Trong hoat dong
cia doi song con nguoi, c6 thé tong ket nhing dong tac chu yéu sau clia ban tay c6 the truyén
dat thong tin:

18 phwong thirc truyén dat thong tin
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. Xoa tay — Chd mong, hdo hifc
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} Ding tay che miéng
— Lo ldng hogc khang
mudn ngudi khdc nghe
théy diew gi
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£ Tay xou cim
— Chtna 16 su hodi nahi
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Trong ngdn ngit co thé, tay 1a cong cu truyén dat thong tin c6 tadc dung 1émn jeesesssssnnees,
nhat. Y nghia nhirng ctr dong cua tay khong phai chi goi gon trong 18 phuong !
thitc trén. Chi cAn trong doi s6ng hang ngay, ban chi y quan sat, tich lily dan dan,!

Tay dit sau gdy

— Tu thé “phéng ngy”

Ding tay hodc

nghuéch ngoac I&n frén

»

g6 |én mdt bdn hodc
Tt v

— Khang kién nhan

EE ‘I.- Alli

. Dot nhién di
thude la

— Hg quyét tdm

|} Bit gidc dung tay so [én mat, vudt mai,
dui mat

— Phdn Gng dién hinh cda noi doi

>3 :IA

Khding ngung du
tan thudc
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— Nai tim giting x o

hodc bt an =a
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tuw nhién sé c6 thé dung dong tac ctia tay mot cach thich hgp dé truyén dat thong| IIIIIIIII e
tin, ciing c6 thé théng qua ctr dong tay ctia doi phwong ma nhin thau dwoc tam Ii| i
cua ho, gitp cai thién cac moi quan hé xa hoi ciia ban.

Nghé thuat bat tay

Trong giao tiép xa hoi, bit tay 1a mot trong nhitng dong tac clia tay ma ching!

ta st dung nhiéu nhit.

Bit tay 1a mot loai giao lwu théng tin hai chiéu, cé thé truyén dat nhiéu tinh!
cdm phtrc tap va la phuong thirc khong thé thiéu trong cac hoat dong giao tiép| i
xa hoi. Tuy nhién, néu thuc sy mudn phat huy duwoc tac dung truyén dat thong,
tin thi phai chd y dén ki nang bat tay. Tu thé bat tay chinh thong la dung luc ¢
ngoén tay dan dan nam chdt long ban tay cta doi phwong, doi phwong ciing nén
dung lwc & ngdén tay dan dan nam chat lai, thoi gian chirng 1-3 gidy. Tuyet doil
khong dwoc nam tay trong thoi gian qua lau kéo s€ gay ra sw khé xtr.
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1. Dung lwc qua nhe khi bat tay sé khién cho d6i phwong cam thiy ban khéng nhiét
tinh.

‘a al !_a'
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2. Dung lwc kha manh khi bat tay, nim that chit 1a phan ng cia sw nhiét tinh, thanh
Khan va strc manh, lyc déu chirng té tim trang 6n dinh.

3. Khi bat tay, ngonu caitt hwonu g 1-2 xuéng phia dwdi, khong dudi hét cac ngén tay
ra, cho thidy khong mudn déi phwong nam chit toan bé tay cua ban, 1a mét biéu hién
thi€u ton trong.

4. Khi bat tay, cac ngon tay hoi khum lai, 10ng ban tay triing xuéng, chirng toé sw thanh
khan, than thiét.

o 9
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5. Pong thoi dung hai ban tay nam chat tay d6i phwong va lac qua lac lai, chirng té sw
nhiét tinh, hoan nghénh, cam Kich.

6. Vira cham vao canh tay ctia d6i phwong di lap tirc bé ra la phan &wng lanh nhat, thiéu
hop tac.

Mach nho

0 Khi bat tay dung luc manh hay yéu, thoi gian ngan hay dai, vi tri va phuong thirc

* ) nam tay déu cho thay tinh cdm va thai do khac nhau. Dé tro thanh mot ban gai duorc
yéu quy, ban nén ddc biét cht y dén cach thitc va nghé thuat bit tay, dé qua d6 thong
tin ma ban mudén truyén dat khéng bi sai léch.



Bdt tay khd ldu vdn
chua bé ra

Trong qua trinh giao tiép, ddng tac ctia chin thwong vo tinh dé 16 ban chat y thirc cta
con nguoi. Vi dy, ngoi rung chan, dung mii ban chan hoac got chan goé Xuong mat dat, hai
chan vit chéo déu néi lén sw cdng thang, 1a biéu hién cua tam trang nong long, bat an.
Néu khong chu ¥, c6 thé ban sé dé I6 y nghi va mong mudn ctia minh cho doéi phwong biét.

Tinh huéng dung sai trong giao tlep
Khi bat tay v&i ngwoi khac, mot c6 gai hidp dan nén lam gi?

Lo
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Nam chat tay d6i phwong, dé€ ho hoan toan cé thé nim chat tay ban, chi dirng 1-3 gidy.

XA

Khong cd gang ndm that chit tay mai khong roi khién cho d6i phwong kho xtr.

Lwc qua nhe, dwong nhw ban khong du sw nhiét tinh.




NGON NGO’ TU THE

Ho'i cac co gai xinh dep, dung cho rang ngon ngi co thé déu & trang thai dong, boi
ngoai nhitng trang thai dong, ngon ngit con bao gom cdc tw thé tinh cua con nguoi. Vidu
nhw tw thé dirng, tw thé ngoi, tw thé ngti... trong do tw thé ngoi va dirng c6 méi quan hé mdt thiét
V&l giao tiép xd hoi.

Tuw thé ng01 va dirng khac nhau sé truyén dat nhing thong tin khac nhau. Khi cam ﬂ
thay an toan hodc trong long da co su chudn bi ki cang thi co thé ching ta sé duoc A
tha long, cam giac thoai mai, yén binh. Do dé, viéc ding ngoi khong yén ciing dong ® -

thoi phan anh sw khong 6n dlnh trong tam trang cua chung ta. i a

Khi néi chuyén voi nguoi khac, ban nén quan sat mot chut, hdy chi y ngon ngir
thé cia doi phwong dé quyét dlnh xem cO nén tiép tuc tro chuyen nita hay khong.

Ngdn ngit cua tw thé dirng

Mot ngu'm thiéu tuw tin, bi quan, cam chiu thi Iuc dung luén khom lung. MOt; wimgmic _ s,
nguoi tran day tw tin, lac quan yéu doi, tich cuc tién veé phia trudc, khi ding lung e
ciia ho ludn thing nhuw ciy but viét, c6 lac hai tay con chéng nanh.

Hai nguoi co quan hé tot, c6 cung chung t1eng noéi khi dirng sé ké vai sat canh
bén nhau. Quan hé cang than thiét thi khoadng cach khi dirng canh nhau sé cang
gan Nguworc lai, néu nhu hai ngudi xa la hodc c6 quan diém khac biét thi sé ludn
gitt khoang cach khi dirng cung nhau.

Ngdn ngit cta tw thé ngdi

Khi quan sat thdy hai ngwoi ngoi canh nhau véi tw thé thoai mai, c6 the thay:ounwn LR LT
quan hé cua ho thyc sy than thiét. Tw thé ngdi khac nhau néi len dwoc nhiéu| e e,
diéu vé doi twong minh dang huwéng toi. Chang han, déi phuong ng01 thang trongu
lic ban noi, ching to ho rat thich tha voi noi dung cau chuyén cua ban; dong
thoi, dieu dé cling thé hién rang, ho rat tén trong ban. Nguoc lai, néu tu thé ngoi
khom lung, chirng t6 ho khong thich thi hodc cdm thay phién phll‘C khi nghe ban| ©
noi. ‘ ____________ 4
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‘Trang phuc la yeu to quan trong tao nén ngon ngitr co thé, n6 khong chi thé hién théng tin vé
cad nhan dé nhu t6 chat van hda, trinh dd tri thitc, pham chit dao dtrc, than phan dia vi.. ma
con phan anh nhiéu dic trung khac nhuw phong tuc va dic trung van héa dan toc.

Doanh nhan ngwoi Nhat - Motoshita trong mot lan di cat téc da bi nguoi cat toc thang thin
phé binh rang, ong thiéu quan tam dén dién mao cta minh. Ngudi tho cit téc noi: “Ong nguoi
la dai dién cua mot cong ty ma khong blet cha trong dén trang phuc, nguoi khac sé nght nhw
thé nao7 Chac chin sé cho ‘rang, dén ca Ong chi clng tuy tién nhw thé nay thi chit lwong san
phadm cua cong ty liéu c6 tot dwoc khéng?”



Loi cua nguoi the cat toc nay that cd Ii, mot - nguoi y phuc khdng chinh té, than
thai khong on dinh thi ngay trong phut tiép Xuc dau tién da tw dao ho wom mam
that bai cho minh, khé c6 thé chiém dwoc cdm tinh va su tin nhiém cta nguoi
khac.

Dang diéu doan trang cung voi cr chi nho nhg, lich thiép sé thé hién dao duc va
hoc van cua ban, né 1a t6 chdt vin héa va quy tic g xr co ban ciia con nguwoi.

Quy tac ing x 1a quy pham hanh vi d6i nhan xi thé, né dwoc thé hién bdi
ngon ngtt, hanh dong cu thé cia con ngwdi, 1a nhan t6 khong thé thiéu trong qua
trinh giao ti€p xa hoi.

@ Quy tic bat tay

Thong thuong thi chu nha, ngudi cao tudi, ngwoi c6 dia vi cao hon va phu nit s€ chia tay ra
trwdc; khach, ngwoi nhé tudi, nguoi co dia vi thap sé dua tay ra sau d6 dé nhan hanh dong bat
tay. Ngll’O‘l bit tay lai thwcyng sé cui khom nira ngwoi phia trén, dau cui xuong mot chut, co thé
dung hai tay nam chit 14y mot tay clia 601 phuong nham thé h1en sw kinh trong. Déi véi chi em
phu nit, nén dung hai tay bit lai tay ctia d6i phwong, sau dé 13c qua lic lai nhe nhang thi doi

phwong sé tw nhién c6 cam giac ban rit nhiét tinh.

Khi bat tay, néu nhw ban dang deo gdng tay hodc doi mi thi trudc Khi bat tay
phai b6 mii va gang tay ra, mat nhin thang déi percmg, gwong mat twoi cuoi,
khong nén nhin trai nhin phai ma phai tap trung chu y vao ngudi ma ban dang
bat tay. Néu la nam gioi bat tay ban, theo truyen théng, ho sé chi ndm nhe cac
ngén tay ban, néu déi phuwong lam nhlr vay voi ban, ching t6 do 1a nguoi rat chu
trong dén I& nghi, ban dimg quén gtti cho anh 4y mdt nu cudi ngot ngao dé tan
thanh nhé.

Nguyén tac chao hoi

Khi gap nguoi quen | biét, néu nhw khoang cach kha xa, ban c6 thé
gio tay phai lén de vay chao cling co thé gat dau chio. Neu gap
nguoi ban khong qua than thiét thi c6 thé gat dau hodc cuoi dé
chdo héi. P6i véi chao tam biét ban bé hodc khach khira, ban cé
thé vay tay hay vay mii. Bién do vay tay cang lon cang khién cho
d6i phwong cam nhan duwoc sw nhiét tinh cda ban.

Ct chi lich sw khi n6i chuyén
(Mt hi luang ly)
erlal ¢ R
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Nay, ¥in chao!

v

el |y il

1 Khi hai ngwori khac dang néi chuyén véi nhau, néu khong dwo'c moi thi t6t nhit ban

khong nén xen vao, ciing khong chém vao y Kién ctia minh.



i, vay #€ Vao s T4 e5 chuygn gip
- 43 thél phéi di ngay!

3
2 Né&u c6 viéc gip can phai di trwéc, nén théng bao véi ngwei dang noéi chuyén véi
minh vé diéu do.

Trﬁ'l, e bi- Phét Na!’ cﬁu 66 dang nghs
hi‘é“ a ehil to ﬂ(ﬁ kﬁﬁng ”’Ié?

3 Khi ngwoi khac dang néi chuyén véi minh, phai kién nhin ling nghe, khong nén ngé
nghiéng, hoaclam mot s6 dong tac khong lién quan.

Tibs qud, nhing kg
a0, ching con cach 130 Xin I5i, 4§ khing the' 4
kha= nital TMUG, bdi Vi,

4 Khi nhan 1&i movi, nén giir 1oi hiva; néu c6 chuyén dot xuat, nén giai thich ré rang cho
d6i phwong hiéu.

Mau v diy!  Nay, xin chao!

5 Khi cung tro chuyén vé&i mot nhom ngwoi, khong nén chi néi chuyén véi mot, hai
ngwoi trong thoi gian dai. Poi khi cin chu y xung quanh, cung néi vé¢i moi ngwoi & do,
khong nén bé qua nhirng ngwoi Kkhac va ciing khong nén néi mot minh khong ngirng.

- Mhanh ci ehan 15 Tit
Yin T3i 10 o moi ngugi chi doi maj
i5n gl mioh ciu fhéi diy,

@g 2
| il

6 Khéng nén thwong xuyén dén mudn hoic vé sém. Khong ding gio 1a hanh dong
Khién d6i phwong mat di sw thién cam véi ban. Péi khi, n6 thé hién sy khong tén trong
do6i phwong ctia ban. Vi vay, tuyét doi da hen phai dung gior.



Hay nh& ki nhitng ki nang tro chuyén tuyét voi nay nhé!

Viy moi 9101 § lai choi  \ing, g.m dbe di duting
vui vé nha! In thin al

7 Sau Kkhi bira tiéc két thic, nén dé cho khach quy vé trwedrc, sau dé méi lan lwot cao tir,
khong nén vé tat ca ngay mot lic.

Chm on b Mai 8ng ngdi.

e

8 Khi tim ché ngdi, cin nhin ki hang ghé cia minh, khong dwoc ngbi lung tung. Nén
nhwong ngwdi cao tudi ngoi truedec.

Tw thé ngti ciing can c6 van hoda

boi khi, do di cong tac hay du lich ma ching ta c6 the ¢ cung phong véi dong i
nghiép hay nguoi la, tham chi la ngu trén cung mot givong. Luc nay, tuw thé nga
cua ban sé dé lai an twong véi nguoi khéac, no the hién vin héa ctia ban than ban.
Vi thé, hay cht ¥ nhé!

Du chi trong mot thoi gian ngan nhung ciing du dé ban lvu lai hinh twong dep
ctia minh trong mat ban bé. b6 c6 thé sé la strc manh thiic ‘day m6i quan hé ngay
cang tot dep. Nguoc lai, néu ban dé lai 4n twong khong tot chi VI tw thé _ngu bat
Ech sw cgla minh thi tiéng x4u nhanh chéng lan truyén va ngay ca sau nay ban ciing khé cé co

0i x0a bod

/ ?
Mach nho
a Dang vé c6 thé ndi 1én rat nhiéu diéu vé hiéu biét va nhin cich ctia ban. Pong
i thoi, n6 cling phan anh thoéi quen sinh hoat va dac trueng van héa cia dan tdc ban.

1 Dang diéu doan trang c6 thé duogc thé hién bang cich an mic, trang diém.

2 Trang phuc cling 1a mot kénh thong tin, phan anh dwoc ca tinh va tinh trang

tam li cia mot ngwoi. Thong thwong, trong nhimng dip trang trong, nghiém tuc thi nén mac
quan ao t6i mau, khong nén trung dién qua loe loet; con trong cac tinh hudng thong thuong,
c6 thé mic thoai mai mot chut, khdng can phai qua cau ki.

3 Bit luin trong tinh hudng nao, lwa chon trang phuc, phu kién nén phu hop véi dia vi,



tudi tac, khi chat, hoan canh ctia minh. Can chu 'y gon gang, trang nhd, hop nguoi hop canh,
thé hién dwoc gu thAm mi cling nhw nén tadng gido duc tot dep cia minh.



Poan xem co thé noi gi

Mudn hiéu ré thong diép dang sau nét mdt, cw chi, thdi do con nguwdi, trdnh tao ra nhirng hleu
lim, cdn phdi ndm virng mot so nguyén tdc co bdn sau.

Trong rat nhiéu truong hop, khi chiing ta vira nay sinh mot suy nghi nao do, nhung
M\ co thé sé ap dung phuwong thirc "chinh thé hanh dong" - tr nhitng géc do khéc nhau
. ~) truyén dat mét thong tin giong nhau.

Trong mot s6 tinh huéng, mot dong tac don 1é giong nhu mot tir don, cé thé biéu dat
mot thong tin hoan chinh, thé hién mot y nghia hoan chinh. Nhung trong da s6 tinh
huong, can su to ‘hop cua mot chudi hanh dong don &, ciing giong nhu nhiéu tir don

tao thanh mot cau, mo1i co thé thé hién mdt y nghia hoan chinh. Trong cubn sach "Lam thé nao
dé doc dwoc'y nghl cia ngudi khac, Henry H. Calero da goi su t6 hop nay 1a “Nhém thong tin
hanh dong”.

Ong viét: “Mot ctt chi khong chi thé hién mot y nghia nhat dinh, néu nhw khong hiéu rd nhém
thong tin tam trang (hang loat cw chi phdi ho'p lién t1ep) khong dung hoa théng nhat cac dong
tac trwdc sau ma chi dwa vao mot biéu hién nao d6 da voi vang duara két ludn thi khé ma h1eu
hét thong diép doi tuong muén truyén dat, dé gay ra hiéu lam. Vi thé, khi giao t1ep, khong nén
chi quan sat mét s6 hanh dong don nhat ma phai cha y dén sw thong nhit gitra ngon twr voi cac
hanh dong don 1é va quan hé nhan qua ctia chiing.”

Calero va mot s6 hoc gia da cung chup rat nhiéu anh tw liéu trong cudc song, sau dé thao
luan, dong thoi tién hanh phan tich, nghién ctu, téng hop ki luéng dé tao nén nhiéu “td hop
thong tin hanh dong”.

1 Hai tay khoanh lai, Anh mat hwéng vé ddi phwong, ngwdi thang nhw ciy but, hai chan
dan chéo vao nhau.

- Ngw¢i néi muon truyén dat “thong tin hanh dong” nghi ngor d6i phwo'ng.

2 Mot ngu’0'1 di that nhanh vao trong phong nhwng lai khong ngoi xuoéng ngay. Khi
ngwoi khac moi ho ngoi xuong thi ho lai Iwa chon mét vi tri c6 thé cach xa moi ngwoi, vat
chan chir ngii, khoanh tay 6m ngwc, nhin hwé'ng ra phia cira so.

-> Mét loat dong tac nay chirng té tAim trang bit on, lo 1ang, tim li khé chiu.

3 Trong qua trinh néi chuyén, déi phwo'ng thinh thoang kéo quan, ngoi Khong yén.



-> La dong tac thwong thiy Khi chuin bi dwa ra mét quyét dinh.

4 Mot ngwoi dung tay hoac go bt 1én trén mat ban, rung chan, liy ban
chan go 1én trén san nha hoac chau may, hai méi mim chat.

-> Thé hién “thong tin hanh déng” chan chwong.
#

5 Khi cudc tro chuyén dién ra suén sé, ddi phwong dot nhién coi #
nut 40 khoac ngoai, bo vat chan chir ngii, ngdi ra mép ghé, ti€n gan
vé phia ban - noi ngan cach ban than véi ngwoi nghe hoac nghién
ngwoi vé phia doéi phwong.

-> Cudc ddi thoai sap dén lic dat dwo'c sw thong nhat, chuin bi ti€n téi mét théa thuin
nao do.

6 Co thé tach ra xa mét chit, nghiéng ngwdi nhin déi phwong, thinh thoang xoaly 6

miuli.
- Tw thé di€n hinh thé hién y nghia phu dinh. m

Tinh hudng dung sai trong giao tlep
Khi ban dwa ra mot loi moi, lam thé nao dé phan doan dwoc suy nghi chan thwc qua ci chi
clia d6i phwong?

Dugc...

&

[ ¥ N

= Nét mat vd cam hodc nu cwoi khong tw nhién, chirng té coi nhe sw viéc.

-> Gat dau lia lia va cwdi vui vé, chirng té nhirng diéu cb dy néi la that.

Mach nho

ﬁ Nguoi xua thuong danh gia: Nam ng01 rung chan thi ngheo kho, nit ngoi rung

- chan thi ban tién. Mac du, nhitng nhan xét nay c6 thé vo can ct nhlrng qua do cing
can khang dinh rang nhlrng hanh dong bat nhi sé anh hwéng khéng tot téi moi
quan hé cua con nguoi, cac ban gai nhé chu y nhé!

Tim hiéu ki vé ngon ngir co thé phong pht cua con nguoi la ban dap cho viéc nam
vitng cac Ki ndng giao tlep Can trai qua qua trinh luyén tap lau dai moi co thé van dung
nhitng kién thirc nay mot cach tw nhién. Chi c6 li gidi duocy nghia nhirng chudi hanh dong,
qua do hiéu duoc thong tin muén truyen dat sau hanh dong 4 ay, dong thoi van dung ching
vao cudc séng thi ban méi c6 thé gdy dwng nhitng méi quan hé tét dep.



Strc anh hwdng cua viéc biét cach dung ngbn ngir
co thé

Mdc du con nguoi dung ngon nge dé truyen tai thong tin, nhung ngon ngi khéng chi. ™
dwoc hiéu la 101 ndi, di Ia ngudi néi hay nguoi nghe, sw truyén dat hay tiép nhdn thong tin mét
cdch chinh xdc con phdi théng qua ngén ngir co thé nhw thdi db, dong tdc, tw thé.. cua cd hai
bén.

oh mt dio Em e dang nghe
Trong thuc té, hanh dong noéi va nghe ciia mot ngwdi 1a qua trinh thay thé cho ”‘Jm i 6 ing dy?

viéc strdung d6i mit va doi tai.

Theo nghién ctru cua cac chuyén gia ngdén ngit hoc ngwoi My, 2 an twgng cua con 5 3 @0
nguoi cd 77% dén tir d6i mat, 14% dén tir doi tai, 9% dén tir nhitng gidc quan 3

khac. %
An  tuong dau tién cua con nguoi trong qua trinh giao t1ep doi khi co tac dung

v0 cung quan trong. Vi thé, khi cac ban gai néi chuyén véi doi phwong, can phai quan sat xem

ct chi va hanh dong cta minh c6 duoc doi phuong chip nhin hay khong, khong nén mo miéng

la thao thao bat tuyét, khong sao dwng dwgc ma khoéng hé blet rang doi phwong cé thé khong

thich 1-5 nghe, nghe khong hiéu gi hoac hoan toan khéng muén nghe.

Van dé & day c6 thé la do ct chi, than thai. Vi du nhw neét mat kiéu cang, ngao man c6 thé lam
ton hai dén long tu trong cua nguoi nghe; thai do lanh lung c6 thé khién nguoi nghe mat di
cam hirng lang nghe ct chi suong sa co thé khién nguoi nghe khong ton trong ban; biéu dat
thiéu ty tin khlen nguoi nghe nay sinh sy nghi ngo; dong tac hén loan sé lam anh hwcrng den
sy tin twong cua ngwoi nghe danh cho ban; nét mat qua nghiém tic sé khién nguoi nghe c6
cam giac trc ché va cing thang.

L‘:u nmg lﬁ,y he

Tac dung cua ngdn ngir co thé trong qua trinh giao ti€p khong chi dung lai o
truyen dat thong tin ma con thé hién ¢ sy phan hoi thong tin. Mot nguoi gioi
giao ti€p, nhat ctr nhat dong déu c6 thé tao duoc hiéu qua trong qua trinh truyén 0
dat thong tin, hon nita, ho sé€ nhan ra sy phuc dap cua doi phwong, déng thoi, tao ]

ra phan ing thich hop tir ngdn ngir co thé cia doi phuong. “..1\

;_‘

Nhnn huy khdng kh\ vui vé thi
bac biét hon, dbi khi l&i noi ra tir mleng ctia doi phuong khong o Vg oy e o

han 1a diéu ma d6i phwong nghi. Lic nay, ban can phai quan sat 457 g
ngon ngtt co thé cia ho ma dwa ra phan dodan chinh x4c, hiéu dwoc Q
diéu ma doi phuong dang ‘nghi. Vi vay, nguoi biét néi chuyen dong ** &7
thoi cling phai 1a nguwoi gidi laing nghe va gidi quan sat. 7 VeV
Doi khi, lang Jighe khong chi 1a van dung doi tai ma con phai, - ki
ding t&i con mat quan sat xem doi phuong mudn néi gi, tir d6, hoi ek

dap lai théng tin cua doi phwong, thé hién ban 1a mot ngudoi llch sw va biét lang nghe.

Mach nho



Doi khi, chiing ta khong biét tai sao minh lai bi ngwoi khac ghet? Thuc ra, nguyén
nhan cé thé khong c6 gl to tat ma chinh nhitng hanh dong nhé ctia ban da v6 tinh
' khién cho déi phwong ¢ ac cam.

+

1 kni nghe doi phwong néi, du thé nao di chang nira cling khéng dwoc phin tan
tw twdng ma phai chuyén tdm ling nghe.

2 Trong lic d6i phwong dang phat biéu y kién, tuyét déi khong dwoc di chuyén dnh mat

tir mat nguoi ndi sang noi khac.

Né&éu mudn dén mot chd khac lay nwéc uong, phai doi téi luc déi phwong dirng 101, néu
khong sé khién cho doi phwong cam thay khong duoc ton trong. bac biét, khong nén cat
ngang sw tap trung khi doi phuong dang noi téi cao trao cua sy viéc. Néu ban lam nhuw vay,
sé dé dang bi coi 1a cd nang tuy tién, khong hiéu phép lich su.

3 Khi nghe d6i phwong ké vé chuyén khién ho dau long, ban c6 thé dwa tay ra ndm chat

14y tay hodc 1a vd nhe vao vai cta doi phuong, nhu vay sé truyén di thong tin “dong cam”véi
ho, khién ho tin twéng va cadm kich truwdc tinh cdm cta ban.

Nhirng biéu hién va thai do trong khi néi chuyén sau c6 thé khién ngwdi nghe chan ghét:

Vé mdt khinh khinh

Lam ton thuong long ty trong cla Khién ngudi nghe mdt di cdm hing
ngudi nghe. lang nghe.

=

3 (i chi tuy tign™ 4 V& mat khom nom” gy

Khién ngudi nghe hodi nghi.

¢ Ly
i
o

5 Vé mat qué nghim ti “

Lam lung lay long tin coa ngudi nghe. Khién nguoi nghe tic ché vd céing thing.

Lam thé nao dé doi phwong muon nghe ban noi va hiéu 161 ban néi ddy? Hay nam chic hai
lwu y quan trong duéi day dé cho 1&i ndi ctia ban dwoc ddi phuwong thau hiéu nhé!



(@ Chéan thanh

Hay nhé lai, ban da bao gio d6i mat véi tinh hudéng nay chua: Khi mét nguoi nao do an noi
rat kho nghe, ban blet 12 ho dang néi minh, nhung ban lai khong hé tiec gidn béi ban hiéu rang,
ngwdi dé dang gép ¥ va nghi cho ban, mong ban sira d6i dé t&t hon.

Nhiing ai da tung dam gop y nhw vay voi ban? Han 1a cha me va ban bé thin thiét dung
khong? D6 1a boi vi ho la nhirmg ngudi ludn yéu thwong va quan tam dén ban, lué6n muén ban
tré nén hoan thién hon.

Vi viy, trwdrc khi néi chuyén véi ngudi khic, trwede tién hay dé cho ho cdm nhan dwoc thanh y
ciia minh.

Ba nguyén tac chan thanh khi noi chuyén
1 Thai d6 phai nghiém tuc, cr dong co thé khéng nén qua tha long cling khéng dwoc qua
tuy tién.

2 Mit phai nhin thang d6i phwong, kém theo sw 4m 4p thi cang tot.

3 Téc dd noéi chuyén khéng nén qua nhanh, di khién cho déi phwong hiéu dwoc ndi dung
ma ban néi.

i du h Ba Lan 1t i
i ko, hig i
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@ Nhiét tinh
Nhiét tinh khong c6 nghia la phai hoa chan mua tay hay noi that to, ma 1a khi ban hiéu ro
nhitng diéu ma minh mudn bay t6, dung &nh mat tu tin, trinh bay ti mi cho dsi phuwong nghe!

Ba nguyén tac nhiét tinh khi n6i chuyén
1 phai tw tin, b&i vi dén ban than minh con khong tin twdng vao nhirng diéu minh néi thi
ngudi nghe lam sao c6 thé c6 cdm hing.

2 Khi khong tw tin, phai lam t6t cong tc chuln bi, luyén tap vai lan cho thudc nhirng diéu

quan trong muon noéi, dé khi néi chinh thirc sé lwu loat hon va khién ngwdi nghe hirng thu
v&i nhitng diéu ban noi.

3 Dung tir ngit dé hiéu, khong ndi nhitng diéu qua sach vé! Khi néi chuyén véi doi



phuong tot nhat khong nén dé ho cir pha1 hoi ciu vira roi co y nghia gi? Ngat quang van dé
vira noi dé giai thich, sau d6 moi quay tro lai chu dé chinh sé lam mat thoi gian va khién cau
chuyén tré nén roi rac.



Phan 2
DPoc thai do qua giong noi

Nhdn vt ni¥ chinh t6t nhdt cén phal biét thé hién hi né di 0 De lam dworc diéu nay, ngoai
nét mdt va nhirng déng tdc co thé, con can téi sw phéi hop ciia “a@m thanh”.,

Hay nghe giong ndi cua chinh minh

Khi noi chuyén voi nguoi khdc, ban da bao gio ldng nghe dm thanh cia chinh minh J;
chwa? Giong ctia ban khi nguoi | khdc nghe thdy sé nhw thé nao? Diéu nay khéng cé nghia &
la ban bdt budc phal co giong noi ngot ngao hay du dwong nhw nhitng ban nhac. Sy cao thap cua
dm vuc, giong noi trong hay khan cua moi nguoi la khdc nhau va cé lién quan toi cdu tao bdm
sinh cia co thé chiing ta. Vivdy, giong noi ngot ngao, du duong hay khéng khong quan trong, am
vwre khéng phdi la diéu then chét quyét dinh giong ndi ctia ban ¢é ré rang hay khéng.

/e awey  Mubn nghe giong noéi cua chinh ban nhw thé nao khi néi chuyén véi nguoi
khac, dung may ghi am ghi lai giong noi cua minh la mét phuong phap. Tuy
nhién, n6 cling khong phan anh dwoc mot cach chinh xac giong that cta ban.
Luc nay, ban co thé thir mot cach khac: dung hai ban tay bit hai tai, 1ong ban tay
an nhe tai, sau do bat dau néi, lic nay cé thé nghe rd tirng cau, tham chi tirng
LN R " chit minh néi.

Dung bién phap nay, ban co thé nghe r6 dugc giong noi cua chinh minh la cao hay thap, cO 1o
rang hay khong, thanh diéu c6 mém mai khong, co lay dong long nguoi khong. Qua viéc xac
nhan lai giong noi cua minh, ban sé tim ra sai sot, doéng thoi cling tim ra phuong thirc chinh
stra. Chi can luyén tap thu'crng xuyén thi cho du khong s& hitu chit giong ém ai tuw nhién di
chang nita, ban van co6 thé khién cho ngudi nghe cdm thiy thoai mai.

N6i qua nhanh, cling giéng nhw sing lién thanh nha dan than téc khién doi LT s,
phwong chét ma chwa kip biét tai sao minh chét, nguoi ‘nghe khong nghe r6 6
nhirng diéu ban dang noéi, ho khong biét ban néi gi; ban c6 kha nang n6i nhanh e,

khong c6 nghia la nguoi nghe ciing c6 kha ning nghe nhanh. %&?' -

Muc dich cua tro chuyén la khién cho moi ngwoi déu hiéu théng tin ban muén
truyen dat. Vi thé, ban nén ren luyén ban than, khi néi chuyén phai biét khi ndo can néi nhanh,
khi nao can noi cham khién cho 4m thanh dwo'c truyen dén tai nguoi nghe mot cach ro rang.
No6i mot cau, nguoi nghe cling hiéu mot cau, khong can phai héi lai, béi khong phai ai ciing
ddm mao mudi yéu cau ban noéi lai lan nita!

;- i, 0] nhiing noi twong d6i 6n ao nhw noi cdng cong hoac cac cong truong dang

vt b B

thi cong, tat yéu la ban phai néi to dé doi phlrcmg nghe dwoc rd rang, con binh
thuong sé la khong tot khi ban ' 'phao cao xa" vao tai nguoi khéc. Con nguoi khi
nhat thoi cao hirng s€ dot nhién noi to, néu nhuw cé nhiéu nguoi dang cung &
i trong phong, giong no6i qua to cta ban c6 thé sé khién nhirng ngwoi con lai tha

" phién phirc; con néu nhw & noi cong cdng sé khién ngwdi nghe cdm thay xiu ho,

| L .




t6t nhat 1a hdy luén ludn nhic nhé chinh ban than minh rang, ngwoi bén canh minh khong bi
diéc.

W, thit Khina? T tigy, - S di

Mot bai hat tir ddu dén cu01 chi c6 m6i mot giai diéu, han 12 ban sé  khong thich a
nghe Noi chuyén cing glong nhuw hat, can phai cé nhitng nét cao nét thap, cling can len bong
xuong tram dé ciu chuyén "c6 hon" hon.

Bay gio thi cac ban gai da biét khi néi chuyén khong nén noi qua nhanh hoac
qua to roi chir, song dieu nay khong c6 nghia la yéu cau moi cau néi cua ban pha1
déu déu, khong tram khong bong, boi nhu vay sé khién cho nhitng nguoi néi
chuyén v&i ban c6 cam giac bu6n ngu.

.................

Lén bong xuong tram la phwong phap diéu tiét Am thanh to nhd, manh yeu,, et
diéu nay cting giong nhw ban nhac c6 nhiing ndt nhanh chim khac nhau, néu -2 i
muon noi hay va truyén cdAm nhu mot ban nhac hoa tau thi pha1 nh& nhlrng not! A
nhac d6 trong dau. Hay nhé& rang lic can nhanh phai nhanh, lic can cao phai cao,; ‘e.c
lic can cham phai cham, ltc can xubng thip phai xuong thap, khién cho twng cau. v""
chit k&t hop mét cach hoan mi khong chut sai sot, tdu nén mot "khic ca” lwu loat, ... ™ ___ ! -
thé hién dwoc tron ven tAm trang, cam x1dc cda ban than.

C6 nhw vay, loi ndi ctia ban mai tran ngdp cam xuc, hdp dan nguoi nghe. ;

Mach nho voi cac ban gai rang, hay tht lya chon mot than twong dwgc moi
nguoi yéu thich, bat chu'(rc than thai noi chuyen cua ho, ban sé phat hién ra, sau
mot thoi gian trai qua “tap luyén”, giong noi va than thai cda ban chic chin sé
khac truéc rat nhiéu.

I
I
I
I
|
|
|
I
]
\

Bai luyén tap giao ti€p

Lam thé nao dé thé hién t6t ngit digu, gdy dwoc sy chu y va chi€ém dwoc cdm tinh cta nguoi
nghe? Hdy chu tdm quan sat va luyen tap hang ngay nhe, vi du: lic cao hing giong diéu sé
manh mé; khi din do, tong giong xuodng thip, giong diéu khé s6. Luyén ba cau duéi day, so
sanh tam trang xem khac nhau nhir thé nao nhé!
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Tap luyén giong noi cua chinh minh

N6i la khd ndng bdm sinh ctia con nguwdi, tuy nhién viéc ¢ luyén dwoc giong néi truyén S
cdm hay khéng phu thudc vao sw no lwc cia moi nguoi. ‘

C6 nguoi noi chuyén rat hay khlen nguwoi nghe thich thu, nhwng ciing co nguoi moz khi m¢ loi
déu khién ngwoi nghe c6 cdm gidc kho chju. bay thuc sw la diéu dang lo lang, béi vi ndi chuyén
khong khéo, khdng tao dworc thién cam khéng chi dnh hwéng téi mét quan hé xd hoi, ma con cé
nhitng tdc déng xdu dén céng viéc va sw nghiép ctia ban!

Trong cudc song hang ngay, hau hét nhitng mau thuan va xung dot déu nay sinh do cach noi
chuyén khong phu hop, hai bén khong hi€u nhau dan dén hiéu lam dang tiéc. Khong nén chi
biét ngudng mo giong noi tuyét voi cua nguoi khac, thire ra 101 no6i c6 dé nghe hay khong phan
Ion 1a nam & Am lwong, ngir diéu, toc dd... cé thich hcrp hay khong.

__________________

/ iy Muén c6 dwoc giong noéi tuyét mi thi phai luyén tap phat am nhiéu hon nta.
L Lsd “"""""du:m ' Loindila am thanh sau khi trai qua qua trinh cong hu'o'ng, khuéch dai, bién hoa
! ' am diéu hinh thanh nén. Viéc phat am mot twr la ca moét qua trinh, qua trinh nay
! la sw ket hop chu dong hoic bi dong clia cac ctr dong co hoanh, co nguc, phdi,
:\ : khi quan, cuong hong, miii, miéng, ham... Thong thwdong, am ma ‘thanh doi phat

................ -~ ralarat nho bé va yéu ot, can pha1 co sur cong hwéng cua vom hong moi co thé
khuéch dai. Giong noi cua con ngwoi la sy cong hudng cua nam khoang bao gobm vom nguc,
vom hong, vom miéng, xoang miii, xoang dau Tac dung cua vom nguc la khlen cho thanh am
moc mac; vom hong lam cho am thanh tré nén leu loat, mém mai; phia cudi vom miéng khién
thanh 4m nghe c6 vé am dam; loi | dung cong huong cua xoang miui khién 4m thanh tré nén
doan trang, tuyét mi; thanh 4m cdng hwdng & xoang dau lam cho ngudi nghe dwoc rd rang
hon.

Suw két hop lan lwot cda ndm bd phan nay hinh thanh nén mot duong 6 ong, khién cho am phat
ra ttr thanh déi tré nén thuan thuc, tron tru. Vi thé, muén c6 mot giong noi hay va dé nghe thi
phai thuong xuyén luyén tap voi ting b phan khéc nhau dé tao nén sw cong hudng, tim dwoc
phuong thirc phat ra Am thanh tuyét voi nhat.

Khi nghe dién thoai, neu am thanh phat ra tir ong nghe qua to, chung ta thuong dua 6 ong nghe
cach xa tai, dong nghla v&i nd, néu ban néi chuyén qua to ciing sé khién ngwdi khac tao ra mot
khoang cach véi ban!

Giong nodi to nhw sdm sé tao ra cdm giac mét mai cho nguoi nghe, cliing dé dang khién nguoi
nghe hiéu lam. Chdng han khi ban nghe thay nhumg tleng noéi rat to gitra hai nguoi no, ban ngo
1a ho dang cdi nhau, nhwng thuc ra chi 1a hai ké "to mém” dang néi chuyén véi nhau ma thai.

No6i chuyén qua to dé gay y hiéu lam la ban dang buc ttrc gi d6. Vi thé, cac ban gai khong nén
dung am lwong qua lén, chi can di dé ngudi nghe c6 thé nghe rd rang 1a dworc.

Nguorc lai, néu nhw néi qua nho, thi du néi diéu gi cling chi moi ban than minh nghe thay,
nguoi khac cho du co tdp trung lang nghe dén diu ciing khéng nghe thay gl ca, diéu nay ciing
khong t6t. Khi dién thuyet cang khong nén dung am luwong qua nho, boi vi nhitng nguoi bén
dwdi khi nghe khong ro sé dé dang khong lang nghe ban nita ma bat dau noi chuyén riéng. Muc
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dich chung ta n6i chuyén chinh la mudn giao luu voi moi nguoi, néu Khi€n Ao /uiwn b tusns
phuong khong nghe duwoc ré rang nhiing 101 ban noi thi coi nhw muc dich ban!
dau cda viéc tro chuyén khong con nita, lic nay sé thanh miéng néi tai tw nghe,
ma thoi! |
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Ban da bao gio nghe Kich trén radio chwa? Mdc du, chiing ta khong nhin thay nhirng biéu cam
thé h1en trén khuén mat nguoi d1en kich nhung qua am thanh chung ta cé the hiéu dwgc tim
trang cua ho, tir d6 ma hoa vao Vo kich. B4t luan 1a kich phat thanh, kich trén san kh4u hay trén
ti vi, phim anh mot dién vién gioi pha1 thé hién dwac tam trang buon vui, yéu thuong, gidn

hon, ngoai sw bidu hién cia khuon mét va ngén ngir ctr chi con can phai cé “sw thé hién cia 4m
thanh”.

Gia stt mot nguwoi ban twong thut lai cho ban chuyen di du lich mot ngay cua ;s i
ho, n6i dung nhw sau: “Tuan truéc, toi véi ban gai cung lén day A Ly Son ngam - .

‘l’ Jep
ing,

mat troi moc, khi mdt troi vira tir tir 16 ra sau lan may, toa ra mot vang anh sang
am ap, chung toi lién cao hitng hét 16n. Canh mit troi moc khi dy that khé ma
quén dwoc."

Hay thw nghi xem, canh dep nhuw thé nay, néu nhw ciu ban 3 ay dung giong noi
déu d&u dé miéu ta thi chic chén 1 khongthe nao truyen tai hét vé dep cua no téi ngudi nghe,
thim chi con khién cho moi nguwdi nghi rang, canh mat tréi moc trén ndi A Ly Son chang dep
maot chut nao.

Ngit diéu noi chuyén c6 kha nang thé hién tinh cam, khién nguoi nghe tiép thu mot cach rod
rang thong tin ma ban muon truyen dat. Ngu’ diéu roi rac, khong co suw bién ddi thi khé c6 thé
the hién sy sinh dong cua noi dung, sé khién nguoi nghe cam thay kho khan vé vi, khong c6
cam hirng nghe, 1am gidm hiéu qua giao tiép.

I ",' i iiu m nha

Nguwoi dan chuong trinh, dién vién n01 t1eng T.V. du noi chuyén kha nhanh;
nhung nhitng cau noi cua co lai rat ré rang nén chiém dwogc cam tinh cia dong:
dao khan gia. T6c dd néi chuyén nhanh cua co khong nhlrng khong khién cho! |
nguoi nghe cam thay nghe khong hiéu ma nguoc lai con khién cho lwong nguoi:
nghe ngay mot nhiéu boi c6 ndi nang rat ré rang, téc do néi mac du nhanh nhung'
nguoi nghe van hiéu loi co noi. Tuy nhién, dé lam duoc nhu vay, c6 ay da phai
luyén tap rat nhiéu. Ban gai chiing minh ciing dirng b6 qua viéc luyén tap nay nhé.

Noi chuyén nudt chir giong nhw dang choi tro choi Noi khi ngadm nudéc, nhung v gmmion %,
lai v&i nguoi nghe bén canh. N6i nang ap ung. khién nguoi nghe khong hidu 161 * &
ban néi va con cdm thay kho chiu, mot cau néi binh thuong cé khi bién thanh "N )
cau chuyén cuoi. Ngoal ra, phat am khong chuan ciing anh huong toi tinh xacr g2+ ¥
thwc cua thong tin ma minh muén truyen dat. Vi dy, ban mudn nguoi nghe di %‘
mua cho ban mét “lang che”, két qua nguoi nghe lai mua vé cho ban mot "bat
cheé", tao ra tinh huéng d& khéc dé cudi.

Dé loi ndi thém sinh ~dong, linh hoat, thong thuong ching ta hay str dung mot vai tro tir de
ciu ndi thém truyén cam. Tuy nhién, néu nhw dung qua nhiéu tro tir sé khién cho loi néi dit
doan, thiéu di tinh nhit quan.

Mot nhan vat noi tiéng no dwoc moi dén phat biéu tai trwong hoc. Sau khi dwoc nguoi dan
chu'cmg trinh giéi thiéu, anh ta néi mot trang: “Hi, xin chao tit cd moi ngudi! Hom nay, a ban
than toi, rat 1a vui, a ¢6 thé dén treong minh phat biéu a, ding 1a that vinh dw qua! A, truéc
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= N 4 BT M"-l N ghe dén day, liéu ban c6 mudn nghe nitra khong? Két qua ca
o @ L w2 MmOt budi dién thuyét chi nghe ‘thdy toan nhiing tro' tir nhuw : “a”

' N | g ol , Khong chi khién nguoi nghe chan nan ma noi dung ba1
. . o b . - dién thuyet cling bi nhirng tro tl nay xé nat v vun ra thanh ting
Ly . manh, ngwoi nghe sé khong nhan ra dau 1a ndi dung chinh cua
. bai dién thuyét. Nhw vay, cho du bai dién thuyét c6 hoa mi t&i

dau cling khong the gay an twong va lam rung dong long nguoi.

1 oght 1 16 win g thidu mit ién &7

Khong biét cach st dung tro tw hop li sé khién cho ngwoi nghe cadm thay ban chang c6 gi dé
noi, dac biét 1a trén san khau hay thuyét trinh bao cao, chung ta nén gian hrcrc di nhitng tro tw
khong can thiét, tranh trudng hop khién cho nguoi nghe hodc cap trén cho rang ban chuan bj
khong chu dao.

@ Ngit cau
Ngay xtra ngay xua, c6 mot phu 6ng vo cung keo kiét. Ngay no, mot thw sinh ho Trwong la ho

hang xa cua phu 6ng t6i tham, phu 6ng khong thiét dai gi dac b1et ma con nghi, ngay hom sau
phai dudi han ra khoi nha.

Sang hém sau, troi d6 mwa 16, phid 6ng lién 13y bt ra viét hai dong tho: “Troi

Aoh iy ni mg em ndi Khing

mua lru khach cta troi, khach troi troi gitk khach ta khong gitt”. i Bt
e ath By nén bio cing om 41 10 i, che
Thu sinh ho Trwong nghe thay, trong long biét dwoc dung y xa x01 cua phi ong s i
bén 13y but thém vao ciu tho vai ddu cau: “Troi mua lwu khach caa trod, khach ) N
troi, troi gitt, khach ta khong? Gitr!” v ¢ @'@)
Phu 6ng doc duoc, mat bién sic nhung cling danh phai d€ cho chang thw sinh

ho Truwong tiép tuc & lai.

Han nhiéu nguoi dd nghe qua cau chuyén nay va bat cuoi vi sy 1ém linh cua anh chang thu
sinh. Trén thyc té, néu dé tam _quan sat mot chut, ban sé& phat hién ra ring trong ca vdn noi va
van viét déu glong nhau, chi can dit sai mot diu cau, ¥ nghia va thong tin muén truyén dat cé
thé da hoan toan sai léch.

@ Phat Am gay cuoi
Mot co6 gido & tru'cmg tiéu hoc no mac bénh néi ngong "" thanh "n". Mot hom, trong gio hoc,
c6 héi hoc sinh: “Cac em than mén, em nao cé thé tim cho c6 hinh hoa Nan?”

Két qua la hoc tro dira no nhin dira kia, r6i dong loat 1at tung sach v& lén tim hinh cai quat
nan. Hoa ra la do c6 gido néi ngong nén phat am "lan" thanh "nan" va da gay nén tinh huéng dé&
khéc dé cuoi trén

Cau chuyén nay cho ching ta thdy, khi néi chuyén khong ro rang sé dé dan denl

hi€éu nham va giy ra nhirng tinh hudng khé xt. L

hoc sinh thi dwgc mét tran cudi v bung 0

Phat am sai khong chi anh huong toi viéc nguoi nghe khong hiéu duoc nhitng “_-?i --------

gi ban néi, ma con cé thé tao nhing 3 an tuong khong tot, Chinh vi vay, dé tranh truong hop tu
dem minh ra lam trd cuoi thi viéc luyén tip phat 4m la rit can thiét!



“Uon lwoi” truede khi nodi

Ngon ngi von phu thugc vao dm thanh, vi thé mgt cdu chuyén du hay den mdy ma ‘ngon
ngt khong ré rang thi doi phuong ciing khong nghe dworc, nhw vdy khdc nao lam mdt di y
nghia ctia loi néi; dong thoi, néu cdch noi md khién doi phu'ang khong thoai mdi, tham chi con
chwa di vao chtui dé chinh da khién cho ho cdm thdy kho chiu, thi cudc nai chuyén sé khong thé
tiép tuc. B&i vdy, trwdc khi noi chuyén, hay chi y nhitng phdt ngén va giong noi cua minh, quan
trong nhdt la sw cao thdp, manh yéu, bién hoa trong giong noi cé phu hop voi tinh huong, muc
dich liic dé hay khéng?

...............

Néu nhu 101 néi khong truyen duworc toi tai cua doi phuong thi noi dung du'o'ng'“"“'“““*“’"“ s,
nhién la khong thé truyén tai dwoc. Vi vay sé lam mat di y nghia clia cudc tro|
chuyén. |

Vi du nhu ldc dién thuyét, néu nhw dién gia dung 1o néi yéu &t, nhoé bé nhuw khll
noi chuyen mot minh dé dién thuyét thi 4m thanh khong thé truyen duoc téi tai
clia ngudi nghe. Nhu vay, cho du bai dién thuyet co y nghia dén may ciling chi la mot bai dlen
thuyét that bai. Trong cudc song hang ngay cting vay, giong ndi qua nho khong chi khién déi
phwong khong nghe thdy ré ma c6 khi con bi hiéu Iam la thiéu tw tin.

Cho nén trong giao tiép nén diéu chinh dm lwong vira da dé doi phuong nghe ré6 duwgc am
thanh minh noi. Néu khong loi néi sé bi sai léch, doi phwong hoan toan khéng nghe dwoc
nhitng gi ban néi.

Néu loi néi chua kip thoat ra da bi nu6t vao trong sé khién cho dudi cau noiw g™ 2x-u
mo ho, khong ré rang, néi cling nhw khong noi, ngwoi nghe sé khong nam bat -
dwoc thong tin, khong hiéu dwoc diéu ma ban thwc sw muon truyén dat.

-

Vi thé, d€ dadm bao ndi dung truyén dat duoc gay gon, tuyét d6i khong dwoc dé
1o néi 1ung bung trong miéng khién cho déi phuwong nghe nhung khong hiéu. 2

Do do6, trudc khi ndi phai suy nghi ki xem loi minh noi sé truyén dat t&i dau hay phan két cé
bi bién mat khong, hay chi y dé€ han ché trwong hop nay nhé.

Tinh huong dung sai trong giao tiép
Loi noi cling co thé dwoc hoan thién qua luyén tap, cac ban gai dirng vi lwoi rén luyén ma
anh hwdng tédi quan hé giao tiép nhé.

I Idi, cho téi héi dugng d&n Xin 18, xin cho héi
fridn |im Gidno V& dune khina? Gikna V& di frdi roi & phii 57

S
Mach nho

Hang ngay, cac ban gai nén doc nhiéu sach vo dé tang thém von tlr m&i va biét cach dung
tlr chudn xac, tir d6 trau doi ki nang néi chuyén va tré nén tu tin hon trong giao tiép.



e-,l:.s 1 p&cs mot bai dién thuyét xuit sic, ban gai cé thé rén luyén bang phuong phap

viét trudc ra glay bai dién thuyet do vai 200 tw, trong do cac tir khong nén lap lai.

Mdc du, khi noi chuyén kho co thé chuin xac nhw bai viét da dwoc chuln bi trudrc,

tuy nhién chung ta ciing sé chu y hon toi lwong tu, y thire dwoc viéc khong nén dung

nhiéu tir lap lai ma nén tang thém nhirng tir ngir khac nhau dé tao nén su thay doi trong loi
noi.

2 Néu lap di lap lai mot tir nhiéu lan sé khién ngu'c‘ri nghe c6 cdm gidc nhw dang nghe mot
chiéc may ghi am 101 thoai phat ra nhirng cau giong hét nhau, khién 1o néi tré nén nhat

nhoa, khong co diém nhan va trong tam, ngudi nghe sé kho ndm bat dwoc thong tin ma ban
mudn truyén tai.

3 Mot s& ngwoi khi dang néi chuyén bong nhién khong tim ra dwoc tir nao thich hop dé

dién dat thong tin minh mudn truyen tai, cudi cung danh phai dung cach kéo dai 161 n6i ma
khong ngo rang cach néi ngap ngirng nhlr vay rat khé thu hat sw chu y cia ngwdi nghe.

Cac ban gai nén nhd, dirng vi bi kich dong ma néi nhirng 161 n6éi khé nghe, n6 sé khién doi
phwong so hdi va chan ghét ban.

Trong giao ti€p, mot s6 nguoi st dung ngon ngtk qua han hoc, trich thuwong hodc qua clirng
nhic, khlen cho ngudi nghe cam thay kho chiu va co thé gayra nhu'ng xung dot khong dang co.
Ngoai ra, cong thém hoan canh, am lwong cua giong néi khong phu hop déu anh hwéng truc
tiép toi h1eu qua giao tiép. Vi vay, khi noi chuyén khong nén dung ngir khi bé trén, hach dich
tao cho nguoi nghe cam gidc bi uy hiép, nén diéu chinh giong noi va st dung ngén ngir phu
hop véi hoan canh, dung cach thirc tu nhién nhat va dung giong noi cua chinh minh dé noi
chuyén, tir d6, tao cam giac than thién, gan giii v&i ngwoi nghe.

Co mot so nguoi qua cham chap khi noi chuyén, diéu nay khong chi khién ngwoi nghe cam
thay chan ngan ma con khong nghe rd thong tin ma ngu’m néi muon truyen dat. C6 nguoi khi
noi chuyén lai cui dau lap ba lap bap, giong diéu roi rac "nhw com ngudi’ glong nhu ty doc
thoai. bay déu 1a nhitng thoéi quen khong tot. Khi giao tlep nén st dung ngon tr chinh xac, voi
mot ngtt diéu phu hop, khong qua nhanh, cling khong qua cham, toc dd ndi chuyén vira pha1
hon nira tuyét d6i khong dwgc ndi nang thiéu tuan tw, khong dén dau dén diia lam giam hiéu
qua giao tiép.

Ngir khi khi néi chuyén qua don diéu, hoac phat am khong chuin déu dé dang khién cho
nguoi nghe thay nham chan, khong thu hat, né giong nhuw cam gidc phai an m6t mon an thiéu
gia vi. Am luong lon hay nho tong giong cao hay thap déu can phai dwoc can nhac trugc khi
néi dé pht hop voi hoan canh lic dg va th tw cua ndi dung noéi chuyén, c6 nhw vdy méi nang
cao dwoc hiéu qua giao tiép.

Qua lén tiéng trong mot hoan canh khong phu hop hay dung ngon tw, giong diéu kho nghe sé
khién cho d6i phwong cam thay kho chiu, buc boi, khong con nhan nai nghe chuyén nita. Pic
biét, trong hoan canh c6 kha dong nguoi nghe thi cang phai chi y dén 4m lwong to nho, manh
yéu, ngirng nghi, ngat doan...



St dung trong am thich hop

St dung trong adm trong nhitng hoan canh giao tiép phu hop ciing la mot ki ndng nham §
chuyén tdi néi dung mét cdch chudn xdc nht.

@ bic diém cua "trong Am" i

"Trong am” trong tiéng Viét thé hién qua sw 1én xuong, cao thap ctia giong néi.,
Trong am khong duoc thé hién trén van ban ma dwa trén cach nhan giong trong,
khau ngtt. |
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(@ Nhan manh trong am i Vylh&unqlakhonglo

D€ nhin manh mot tir ngir hay mudén boc 10 mot tinh cdm manh| il ngml |

liét, ching ta c6 thé thém trong am vao cau noi. u“m |

Iy

Nha viét kich noi tiéng nguoi Nga - Stanislavski da tung noi: !

“Trong am cling giong nhu 'ngon tay tro cuia con nguoi, nhan manh

tlr quan trong nhat trong cau noi. |

Vi tri cia trong 4m khac nhau thé hién y d6 khac nhau ctia nguoi)

noi. |
Vi du:

“Ban c6 hiéu khong?” Trong cau noéi nay, néu nhw chir “hiéu”

khong nhan manh thi chi ld mo6t ciu ho6i tham do thong thwong. Néu nhw trong Am roi vao chir
“hiéu” thi né lai bién thanh cau hdi véi ham y coi thuong.

Mot lanh dao cao cip clia ngan hang no va truong nhom lAn lwot ndi véi niv P L L \

nhan vién hai ngay di muon lién tiép: “Cai cb nay, lai dén mudn a?” | Wit

Cung la mét cau nobi, chui quan cao cap nhin manbh, kéo dai va vang chit “cai o'

nay”, con trudng nhém lai kéo dai va vang chit “lai”, nén két qua mang dén cung

hoén toan khac nhau. |

Nghe lanh dao noi nhw vay, nhan vién ni cui dau lap bap,co cam giac xau ho.|
Nhung ciing la cau néi ay cua trwdng nhém thi nit nhan vién lai héi van lai nhu
mdt cai may: “Thi c6 1am sao? Pén mudn thi di dén mudn rdi, cling Idm 12 trir|
lwong chit sao!” |

Chinh bai vi vi tri cua trong am khong glong nhau, nén y nghia ma hai ngu'O’lI
muon nhan manh tinh cam ma hai ngwoi muon biéu dat cling c6 su khac biét.
Do vay, da nay smh phan tng hoan toan khong giong nhau. Trong dm cua lanh
dao cao cap du c6 chat trach moc nhung van c6 thé hién tinh cam than thiét, nén,
da gidm di tam li phan khang cua ni nhan vién. Con 16 ctia nguoi trudng nhém \
vira nghe da thay c6 y trach maéc khién cho do6i phwong khong sao chip nhin
dworc, khi d6 sé nay sinh y dinh phan khang.
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Vi du trén day da ching minh cho cac ban gai biét rang, vi tr / b e
khac nhau ctia trong 4m ciing sé tao nén trong diém bot phat tinh lji =™ ™" i\l
cdm khong giong nhau. Khi giao tiép, ching ta khong nén str dung Gi ||
ngtr diéu déu déu, khong co diém nhin ma nén c6 sw ting giam . |
trong nhung hoan canh phu hop, thém chidt nhan manh sé& khién'
cho 1o néi thu hat ngwdi nghe hon, tir d6 tao hiéu qua giao tiép tot:
hon.
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Tinh huong dung sai trong giao tlep |
4l
|

Khi dong vién ngudi khac, ban nén néi nhw thé nao? |- & |
|
{ o N I ‘
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|
[ n

‘M i ““ v
iy Yan o ﬁ

Am thanh ngan vang, tran day khi thé sé& khién cho doi phwcyng B Ao
cam nhan dwoc sw ¢6 vii nhiét tinh cua ban.

Chi sé gitp d&, c6 vii em! Tinh huéng dung sai trong giao ti€p Loi ndi khéng cé khi thé
giong nhu mot viéc lam nhut chi chit khong phai la ddng vién, khich 1é.

ifm, it oatl a8
i, ik B8
o ot 3 %

Giong diéu thanh thit, nhin manh trong diém, d6i phwong sé chdp nhin loi xin 101 dé dang.
Am thanh hoi hot, gid vor ngay tho, cdm giac gia doi sé khong thé hién dwoc thanh y.

Mach nho

ﬁ No6i chuyén cling la mot nghé thudt, noi hét nhiing loi mudn néi chwa du, con phai
*.7  cong thém sw ngung nghi, nhan nha ctia Am diéu m&i c6 thé bién loi néi thanh mot
' tac pham nghe thuat thuc sw.
Co co gai trong th1 rat dang yéu nhung hé mé miéng la dac toi voi nguoi khac, dén
ngay ca ban than c6 gai cting khong biét tai sao c6 lai gdp rac roi nhu vay.

‘Khong phai la c6 ay noi sai diéu gi ma la ngir diéu trong 161 né6i ctia o dy khong dung. Vi
vay ma loi muon noéi khé co6 thé truyen dat duoc toi déi phuwong mét cach chinh xac, tham
chi con khién d6i phwong hiéu lam. Cac ban gai nén nh¢ rang, xinh dep khong cé nghia 1a'sé
ndi chuyén hay. Dé dang nhan thdy, c6 rat nhiéu MC dan chwong trinh xinh dep la vay, giong
noi ciing ngot ngao v cung nhung van can khong ngung trau doi va rén luyén dé Tudn tu
hoan thién thi méi dwoc cong chiing ti€p nhan va yéu mén.

Khi muén xin 16i ai d, ban nén ndi nhw thé nao?




Toc dd noéi phu hop

Téc db noi chuyén phu hop sé tao dnh huong tich cuc téi qud trinh giao tiép. Néu nhw b
toc do noi qud nhanh sé co thegay dnh huong téi tam I nguoi nghe. Chiing ta cdn cdn cur.
vao ttrng chil dé thdo ludn, ngw canh va tdp qudan khdc nhau ma diéu chinh téc do noi
chuyén pht hop, tao hiéu qud giao tiép cao.

.....................

nm.h?nmwmmu «. Thong thwong, nhirng truong hop dudi day sé khién giong clia ngwoi noi dot
dhi il cing Kb Hhy (30 ”ﬂm

tiimini. w4 nhién nhanh hon:

1 Pong tac gap gap hodc tam li voi vang, 1oi néi can phai theo kip véi toc do
' cua dong tac.

.....................

_________________
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2 Cau chuyén téi hoéi cao trao, khién cho 1o néi cling tué6n nhanh nhw dong‘ it

()

wwwwwwwwwwwwwwww

nwéc chay.

3 Ngit khi c6 ham chira ménh lénh hay su kién quyét, quyét doan. (O’ day deé:

cap toi nhitng tinh huong thong thwong, c6 nhirng luc nguoi noi c6 y kéo dai
giong, gidm toc d6 noi chuyén cling nham muc dich thé hién y chi quyét doan).

Ngoai nhiing tinh hudng néi trén, thong thudng, tét nhat nén dung téc doi ndi,
vira phai thay vi thay déi téc do lac nhanh ltic chdm, dé ndi dung biéu dat duoc!
khtc chlet 101 néi dwoc mach lac. Loi néi rd rang khlen cho nguoi nghe hiéu A
chinh x4c dwoc ting chi tiét, dong thoi cling i giai va tié€p nhan thong tin klp &
thoi. : m 2

\ 'o

Trong giao tiép, nén co6 sw thay doi toc do noi phu hgp cling nhw bién hda trong tiét tiu, van
luat, tranh mang lai cdm gidc nham chan, vé vi.

_________________

T6c do noi chuyén trung binh ctia con nguoi la 180-200 tir/phut, tuy theo ndi e i,
dung va tinh tiét ciu chuyén ma tdoc do sé co sw tang giam khac nhau. Thong‘ e i ie ey
thuong, trong nhig hoan canh nhw hung phén, voi vang, tic gian, nguy hiém.... g A
thi t6c dd noi chuyén sé twong doi nhanh. Ngwo'c lai, trong nhitng tinh huong 1 &
nhu khéc 16c, bi thuwong, do du, lo lang thi téc do néi sé cham hon.

.................

T6c do ndi chuyén nhanh hay cham, v0i vang hay tir tén chi la twong déi. Trong
giao tiép, ching ta phai biét “nhanh ma khong loan’, tirc 1a khong duoc vi n6i qua nhanh ma
biéu dat khong ré y, va cling phai lam dwoc “cham ma khong dai dong”, khong nén vi toc do noi
chuyén qua cham ma khién cho ngudi nghe cé cam gidc cau chuyén roi rac, khdng du sitc thu
hut.

Mach nho

Yéu té anh huong lon dén toc do noi chuyén nhanh hay cham la gen di truyén. Tuy nhién,
ching ta van cé thé diéu chinh duoc téc do néi bang qua trinh luyén tap. N6i chuyén véi téc
do phu hop sé gitip ban gai tw tin hon trong mat ngudi déi dién.



™ 1 Khi ban héi nguoi khiac mét vén dé:

Nho 1a truede khi noi ra phai tap trudc guong vai lan, sao cho ciu ndi lwu loat mai
chinh thirc cat 1oi hdi nguoi khac. Ban dau, toc do noi chuyén co thé cham réi, sau
d6 nhanh dan. Mdi bai dién thuyet clia Martin Luther King dién thuyét déu rat thu

hut ngwoi nghe, s& di 6ng c6 dwoc kha nang vwot troi nay cling la do da khéng nging luyén
tap.

2 Khi ban tra loi cau hoi cua ai do:
Clng glong nhu khi hoi, ban nén suy nghi mot lan trudc khi tra 1oi. Mot khi da néi ra cé

nghia la cau tra 101 phai rd rang, khong tién hiu bat nhat, khong nén suy nght qua lau, va
cing dirng héi qua nhiéu cau héi, toc do noéi cling khong duvc qua cham!

3 Khi ban tran thuit lai mot sw viéc:

biéu nay phai xem ca tinh cua doi phwong. Néu doi phuwong von la nguoi thiéu nhan nai
thi ban nén diéu chinh tdc do néi chuyén nhanh mét chut. Néu doéi tuong giao tiép 1a mot
ngwdi tram tinh thi ban cé thé néi cham rai, ho sé& lién tuc gat dau tan thuwdng ban!

Hay twong tuwong toc do noi chuyén qua nhanh cua ban giong nhu tran mua da roi trén tran
nha hoic nhw stng lién thanh, né sé khién nguoi nghe cam thay khong thoadi mai va mét mai
b&i ho bat budc phai chay theo t&c do ma ban néi, ho con chwa kip phan t&ng lai cau truéec thi
ban di néi xong cau sau roi.

T6c dd noi chuyén qua cham lai glong nhuw mét bai hat ru khién ngudi nghe dé i i i
dang di vao gidc ngu. Chi c6 téc do noi chuyén phi hgp méi lam dd1 phwong hao =™
hirng va thich thu lang nghe cau chuyén cta ban.

P i g thiz

Xa hoi hién dai rat cha trong téi hiéu qua giao tiép. Vi vdy, ban nén khong nén ¥
noi chuyen qua cham chap hodc qua_ nhanh, qua dai dong ma toc do noi chuyén /[
can vira phai, c6 trong am, khién nguoi nghe cam thiy thoai mai khi giao tiépvéi "

ban. file

Gia st ban la tuyp nguoi thich 'ban sing lién thanh", truéc khi noi chuyén hay thtr hit tho
sau, glam bét tam trang lo lang, cang thang rdi méi bat diu néi. Néu nhu ban thudc dang tinh
cach voi vang, hdy lu6n ghi nhé cau noi “duc toc bat dat”. Bdi neu ngudi nghe khong thé hiéu
nhitng 101 ban néi, ho sé& khong thé phan tng hodc tra 1o cau héi ciia ban.

Tinh huéng dung sai trong giao tlep
Khi nhan loi moi, ban nén tra loi véi téc do ra sao?
Duge day, him da 16 oK

T6c do nhanh, ré rang khién d6i phwong hai long.

Um, td théy... uhm.. i the d&
1§ suy ngh” ~ht khiina?

Tra loi Am U tra 1o khién cho d6i phwong khé chiu.



Mgi t6 1am q7 Dia ohi & dau?
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"Sting lién thanh" ban lién hoi khién ngudi nghe cdm thdy mét mai khi phai ¢ hiéu ban néi
gl.

Ay

Neu ban nam vitng nguyén tac van dung ki nang biéu dat bang am thanh thi sé khién cho
cudc tro chuyén tré nén vui vé hon, dong thoi con tao dwoc nét duyén khi néi chuyén.

@ Phwong thirc biéu dat don gian, dé hiéu

Néu ching ta truyén dat nhirng thong tin von phirc tap bang mot cach noéi ciing phirc tap
khong kém thi hdn d6i phwong sé khong biét diéu ma ban dang mudn néi 1a gi.

Ban than chung ta trudéc hét phai thiu hiéu nhitng ndéi dung mudén néi, sau do st dung ngoén
ngit don gian nhat dé truyen thong tin toi d6i phwong thi khong nhing nang cao sy nhiét tinh
giao ti€p cua d6i phwong ma con cé thé duy tri dwoc khéng khi tro chuyén vui vé.

Ba nguyén tac néi chuyén dé hiéu
1 Suy ngam toan bd van dé ma minh mudén biéu dat.
2 Nim b4t ro nhitng ndi dung trén va dung ngdn ngir dé hiéu dé biéu dat.
3 Nghi xem c6 nhitng cu no6i nao c6 thé lwoc bé ma van khong dnh hwdng téi ndi dung

chinh? Cau néi nao nédi ra cé thé 161 kéo sur dong tinh ctda nguoi nghe?
Hay thir dung nhitng cau néi gian don nhat mot cach tinh t&€ nhat dé truyén dat ndi dung

muon noi.

Cau noéi kho hiéu + Phat am kho nghe + Tlr chuyén nganh + Tlr ngoai lai

-> Nguoi nghe kho hiéu, hiéu qua giao tiép thap.

@ Dung giong noi ré rang dé ndi chuyén
Ban c6 bao gio tw hoi, tai sao c6 nhirng cau chuyén vui khi ban nghe nguoi khac ké thi bu6én
cuwoi la thé, ma khi chinh ban ké lai thi nguoi khaclai khong c6 phan tng gi?

Thuc ra, khong phai la déi phuong khong co khiéu hai hwéc ma cé thé 1a do giong diéu, ngit
khi va cach bidu dat cia ban chwa du hip dan dé giy cwoi cho ho!



Ba nguyén tac tao dwoc cam tinh khi néi chuyén

1 Hinh dang cua miéng phai phu hop véi phat am. Vi dy, khi phat am chir O, truéece tién,
ban phal ha miéng ro6i méi néi. Nhw vay, méi khong khién ngudi nghe gdp khé khan trong
viéc li gidi diéu ban muén néi.

2 cs gang st dung nhitng tir ngit don gian, dé hi€u. Néu c6 tir nao ma ngay ca ban than
ban khi néi cling thiy khé khan thi mau dung tir ngit khac dé thay thé.

3 Loinéi va suy nghi ctia ban phai thong nhit véi nhau, hon nira can tro chuyén mét cach
thfmg than, tich cuc. . Khong ai muo'n noi chuyén voi ngudi co suy nghi den tdi, vong vo, bdi
nhw vay tam trang sé khong thoai mai chut nao.

Néu ban tao cho déi phwong dn twong rang néi chuyén véi ban that vui vé thi cho du sau
nay ban c6 muon td ra kho chiu cling kho!

Mot cAu khé hi€u + Phat 4m kho khan + tir ngoai lai
-> Ngudi con gai tinh y tim hiéu ré y nghia, truyén dat dé hiéu
-> Nguwoi khic lang nghe that thoai mai



Phan 3
Str dung ngdn ngit co thé linh hoat

Sw két - hop cua nhitng déng tdac nhw cw chi, diéu bo, tw thé, dong tdc tay kién cho loi
mudén ndéi tré nén sinh dong, lam cho ngwoi nghe cé cam gidc hirng thi khi giao tiép.

Sw ho tro cia ngdn ngit co thé

Khi ndi chuyén, mdc du loi noi co thé dién td dwoc tw twdng hay théng tin ma minh
mudn truyén dat, nhng néu biét két hop ngbén ngtv Gm thanh va ngén ngir co thé diing cdch, ban
sé tao dwoc hiéu qud giao tiép cao hon.

4 Tasin) 65? M G "ﬁa

Vi du, m6t ngwoi ban than dd lau khong gap hen sang chu nhat dén nha ban/
choi. Do d8m hom trwéc thirc tradng xem phim nén mdc du ban rat nhiét tinh tlep
dai nhung khi néi chuyén ban thuong ngap ngip ngap dai, khong cht tam vao
cau chuyeén.

Mic du, ban té ra rat hoanh nghénh va ti€p dai nhiét tinh nhwng ngoén ngit co'
thé da khong gitip d& ban dung ltic ma nguoc lai, khién cho d6i phwong nghi rang ban khong
chan that.

Trong nam giac quan cua con nguoi: thinh giac, thi giac, khru giac, xc giac, vi giac thi thong
tin ma thi gidc mang lai 1a rd rang va truc ti€p nhat. Can cit vao thong ké cua cac nha tam I hoc,
trong 100% thong tin ma chung ta tiép nhan duorc thi téi 85% cd dwoc nho 3 an tuong cua th1
giac boi moi ngbn ngit co thé nhw thai do, ct chi ciia ngwoi ndi déu tac dong téi cdm gidc cla
ngudi nghe.

Co the thdy r6 diéu nay qua viéc xem tivi, ti vi khong chi phat huy tinh nang giai tri ma noé
con c6 tac dung rat 1én trong viéc tuyén truyén thong tin. Vi dy, nhitng quang cao hai huéc da
biét loi dung hiéu &ng thi gidc dé ndm bt dwoc tam Ii clia nguoi xem, giup truyen dat thong
tin mot cach hiéu qua. Khi xem phim truyén hinh daj tap, diéu chinh am lwrong & ché do im
lang, mac du khong ‘nghe duoc doan déi thoai cua dién vién nhung néu quan sat ki biéu hién
cua cac dong tac ngdn ngit co thé thi hau hét ching ta déu hiéu dwoc ho dang mudn truyén tai
diéu gi.

it ° Thuec ra, thai do va dong tac cua con nguoi tw né da “biét nodi”. Chinh vi thé,
bhsw l?”ws:wn: bbial  trong qua t“nh giao tlep, khoéng chi nén van dung thinh gidc ma con nén tan
i tebn, coi lugn s0ng in i

wi il L“"" dung hiéu qua cua thi giac, mwon sy hé tro ctia ngdn ngit co thé, qua d6 nhan
| bidt cAm x1c ctia ngudi doi dién.

bén

Vi du nhr mudn miéu ta cach maa day. Néu chi biét dung miéng dé miéu ta
thi cho du c6 néi nhleu thé nao di chang nira, nguoi nghe ciing cam thay kho
\ _..." hiéu, thdm chi, con cam thay kho chiu. Tuy nhién, néu co thé nghe mot chut
nhac mua thir vai dong tac hoac vé lai mot s6 clr chi thi nguoi nghe sé chud y vao ban va hiéu
dwoc nhirng gi ban nai.

Vi vdy méi noi mot ngudi am hi€u Ki nang giao ti€p phai hiéu va nam vitng viéc str dung
ngdn ngit co thé dé thong tin dwoc truyén dat thém sinh dong, hdp din va thu hit ngudi nghe.



Khi thong diép dwoc guri di tr mot khudn mat lanh tanh, khong chut biéu cam thi chang khac
gl ban dang mudn ndi v&i nguwdi nghe rang, cuoc song cua toi thatla vo vi, du c6 noi gi cling chi
Ia vo nghia. Néu chinh ban than ban cing khong cé chit cadm xic ndo véi nhitng 161 cia minh
thi that kho c6 thé yéu cau dwoc nguwoi khac hirng thi véi ching.

Mot sb nguoi khi n6i chuyén véi nguoi moi gap thwong to ra lanh lung nham /; i B g
che gidu su cang thang va lo lang trong 10ng nhung két qua lai khién _nguoi khacrdmes® & Sl
hiéu lam, cho rdng ban cao ngao, kiéu cang, trich thuong, dan dén cam giac kho @

gan Nén nh¢ rang, mot khudn mdt twoi vui, sang sua s€ ludn dem lai an tuwong
t6t cho ngwoi khac, cAu chuyén ciing vi thé ma tré nén hdp dan hon.

cudc séng hang ngay Ia du, khong can thiét phai khoa truong glong nhw dang dién trén san
khiu kich. Chinh thai d gan giii, tw nhién s& chiém dwoc cdm tinh va su tin twdng clia ngudi
nghe.

Thuec ra, sy biéu hién trén khudn mat chi can gitt dwoc sy tw nhién nhu trong

/5 l«nmnw"":‘“f'ﬂ”l"!d'"““' w Ngoai thai d6 trén khu6én mat, ctr chi va ngtr diéu thi dang ve cling la mot tro

P~y -1 . thu dac Iyc cuia con nguoi trong giao tiép. Du trong hoan canh nao, an mdc quéan
' 40 c6 phu hop, dang vé c6 nghiem tuc, lich sy hay khong la a an twong dau tién
. quyét dinh ban c6 chiém dworc thién cdm cta nguoi doi dién hay khong.

Dang vé ddc biét quan trong doi véi ban gai, ban khong can phai trang diém
1oe loet, qua bat mat dé€ ghi diém trong giao tiép, thay vao d6 chi cin an mic
chinh té va gon gang, phu hop véi hoan canh.

Viéc trang di€m qua loe loet, an van ciu ki sé khién ngwoi khac ai ngai khi phai giao tiép véi
ban.

Hay danh chut thoi gian ngoi truoc guong dé twdng tuong ra nhitng tinh huong giao tiép
trong cudc song va nhirng cach giai quyét cac tinh huong do, thir xem ban c6 thé biéu hién thai
do6 phit hop hay khong.

Cach biéu dat thai d6 ctia con nguoi rat sinh dong va tinh té, co thé chi la mOt /gt

Hﬂ'fg “’"” . \

chut thay d6i nho nho trong nu cuoi cling tao ra nhiing hiéu qua khac nhau. Nu | awsés® « m.,.mm !

gin 1y}

Jisn iy [y I sy |

cudi co thé 1a c1r01 mim, cwoi kha kha, cwdi nhat, cwdi bon cot, cudi dau kho...
ma trong cwoi mim thi lal bao ham cwoi tim, cuodi 1€ phép, cwoi dan do... ban
hay tht dung guwong luyén tap xem ban c6 thé thé hién dwoc nhirng sy khac biét
trén khong.

Ngoai sy thay d6i ciia khudon mat thi cr dong cta tay va cac ngon ngir co thé
khac ciing co thé luyén tip qua gwong. Lwa chon ding cong cu sé gitup ban luyén tap tot tao
hiéu qua giao tiép cao.

Luyén tap giao ti€p

Su thay doi vé am thanh va ngon ngitr co thé deu la mo6t phan trong cach biéu dat, va cling
déu co tac dung phat trién moi quan hé xd hoi cua ban. Pic biét, thai do trén khudén mit va ctt
dong cua tay thé hién tu twong va quan diém ctia ban mot cach rd rang nhat Trong nhing
phan sau day, chung toi xin gioi thiéu cach van dung tot hon nhitng biéu cam va cir dong cua
tzily, gitp ban gai c6 thé van dung tot nhitng ki ning trén va dat dwoc hidu qua giao tiép cao
nhat.

Tinh hudng ding sai trong giao tiép



MOt ngwdi dot nhién ddm sdm vao ban réi voi vang bo chay. Mac du, ban rat buwc minh nhung
ban nén phan &ng nhw thé nao?
Khi tham gia bira tiéc lién hoan ctia cong ty, ban sé trang diém, an mac nhw thé nao?
Ca chuyén gi ma i o Lhien ooy o
¢b vdi vang dé
thé ca chi?
- 5

Thai dd ddng muc thi ngwoi bén canh sé khong thé nao khong tha 16i cho ban.

S
Sin pham ma; ra eia

Té Pl‘l§1 mugn cla ban ﬁ'l ChanaL k“ﬂg ré daul

Phong c4ch ctia nhitng c6 nang dang cip, dang diéu ciia mot tiéu thw gia gido.

(Khbng them 16 Trdi, ... Ligu cd hoi
them cau thit hail aué khiina?

e

®
s o)
Phan &ng thai qua, khién nguwdi bén canh khiép so.

Té chi co may b8 qudn  Sao cdu lai mic bikini
io nhy the nav thoil v3 minijup vay?

= -

-

T

Khéng biét la di du tiéc hay la di bar dém nira day?



CHIA TAY PUNG LUC

Dé nhdn manh ngir khi, thu hut sw chi y cua nguoi khdc, hodc nham thé hién moty
twdng ddc biét nao do, trong liic néi chuyén chiing ta thwdng thém vao mot sé dong tdc ciia tay.

Van dung dong tdc tay tirc la muon sy bién héa ctia ngon tay, cd tay va canh tay dé bd tro cho
tw twong va tinh cam ma nguoi noi muodn truyén dat. Boi hoat dong cua tay vo cung phong pht,
linh hoat nén cé thé mang lai dn twong thi gidc squ sdc, tir d6, c6 thé tdng thém sirc hut va khd
ndng thuyét phuc ngudi nghe, ddng thoi ciing khién cho néi dung néi chuyén thém phong pht.

W i 81 Khi mdt ngudi ban chia sé ndi budn, sw khd dau cua ho, mic du ching ta c6

wiow s 1y, 1 thé cam nhan dwoc su thdng khd dé qua bleu hién trén khuén mat. Tuy nhién,

néu nguoi noi dong thoi thém vao mot sé _dong tac tay nhu vo dau,... ngay lap

6 9 tirc sé khién ban hiéu ré nguoi dé dang cO gang kim nén sy dau kh6 nhu thé

e nao. Dong thoi, khi dang nhan manh, cwong diéu mot thong tin nao ma hai tay
R nam chit hung hon dé phu hoa thi cdm xtic cang duoc truyén tai manh mé hon.

Trong qua trinh giao tlep, doi khi ban cdm th4y khoé tim tir c6 thé dién ta chinh/ cm«wn;;m cmw
xac dieu ma minh muén truyén dat. Trong nhimg luc nhu vay, hdy nho sy tro: -
giup cua ngdn ngit ct chi, cung voi loi ndi gop phan dién ta diéu ma ban dang “
hwéng téi. Vi du, mudn hinh dung mot nguoi con gai liéu yéu dao to, co thé dung: " %-
doi tay vé qua hinh dang hodc khi mu6n hinh dung chiéu cao cua tré con, hinh' {g‘ ~z
dung su to nhé ctia d6 vat, c6 thé loi dung sw phdi hop clia doi tay dé mang lai sw
hinh dung cu thé hon.

Ctr chi cua tay mdc du co thé giup nguoi noi thé hién suy nghi, song néu dung khong dung luc
hodc dung qua nhiéu thi lai phan tac dung! Du sao thi ctt chi ctia tay ciing chi la “trg thu” cua
ngon ngit, lam dung né sé& khién ngudi nghe cdm thay chéng mat va khai hai.

Trong giao tiép hang ngay, c6 toi 70% thong tin khong can t&i sy ho tro cta tay, boi ngoai ctr
chi caa tay, con nguoi con co thé dung sw ho tro cia am thanh, 4nh mat, nét mit... Khi giao
ti€p, mot soO nguoi thwong co tat xau la khua tay hay vudt téclién tuc, chinh nhu'ng ct chi thiéu
trang trong nay da to cao sy lo lang, hoang mang cua ban; ban ciing khong nén cho tay vao tui
quan, tranh dem lai cdm giac roi rac, thi€u than thién cho nguoi nghe. Trén day la nhing biéu
hién khong dep trong qua trinh giao ti€p ma ban gai nén tranh dé tré nén dep va cudn hut hon
trong mat nguoi déi dién.



_________________________

a Khong ein Li, \
(D lng nheo, (Ligy
dul!! tay ch) Ciu hin b kia tim ki, ‘;‘u_nh mit tang
| kia, cil anh chang doy ra 46 gidng hit, 1, 609 nhgy
giong Brad Pitt ahil ha,..

Bai tap tinh huong giao ti€p

Ban gai nén tha 16ng co thé mot cach ty nhién khi tro chuyén, ban c6 the ngoi hodc ding, tay
budng théng mot cach thoai mai, dung giong néi tw nhién nhat, khi can thiét c6 thé két hop
thai do trén khuon mat cing ngit diéu de dién ta thong tin muon truyen dat. Chu y rang, chi
trong | tinh huéng can nhan manh ngit khi va thu htt s cht y ctia nguoi nghe méi st dung ngoén
ngit cua tay, khong nén lién tuc khua tay truéc mat doi phwong, diéu d6 sé 1am ho kho chiu va
ban s& khé ma dat duoc muc dich giao tiép.

| Twthé 7 Tuthé
ngai diing
Hai tay bung Tay trdi dd
1y nhign, dgt Idy khuyu toy ) Ludn ud
'rén diu goi. phdi, tay phdi 2
dé Idy ctim.

M@t mai fugi cudi, nhin
thing vio déi phuong,
thinh thodng gt ddu dé
1hé hign sy 1dn ddng.

Tinh huong dung sai trong giao tlep
Khi mudn miéu ta cAu chuyén v6n rat sinh dong va hap dan cho nguoi khac, ngdn ngit co
thé nén két hop nhu thé nao?

Thinh thodng két hop thém ctr chi cia doi tay, tao nén cdm giac séng dong nhw sw viéc dang
dién ra trwdc mat.

Khua chin mua tay, khién cho ngwoi nghe hoa mat.



PIU’NG, NGOI CHUAN MUC

Trang phuc phu hop dem lgi G dn twong thién cdm tir cdi nhin dau tién cho doi phuong,
con tw thé ngoz va ditng chudn muec sé tdang thém strc hiit va gitip céng thém diém cho khd ndng
giao tiép ctia ban.

T g i, Trén truyen hinh, chung ta da khong it [in nhin thay nhitng vi khach moi noi
tiéng, khi tra loi phong van da vo tinh c6 nhitng ct chi thiéu lich su, Chang han
e nhu vira noi chuyén vira dao mat lién tuc, hodc chan tay khua khoang qua nhleu

ho khong biét rang nhirng ctr chi do da lam mat di hinh twong dep von cé cta
W minh trong 16ng khan gia.

Mot van dong vién no, trong mot IAn dién thuyét truéc ddong dao nguoi xem

W " thi vd t1nh dat tay vao tai quan, hom do anh ta lai mic complet, do vay, khi dut

tay vao tui, chlec quan bi com lén nhin rat kho coi. Bai dién thuyet v6n di c6 thé nhin duoc
nhitng phan hoi tot ctia khan gia nay chi nhan dwoc nhitng cai ldc dau ngao ngan.

Cling vi an  twong cua c chi, hanh dong mang lai ma moi nguoi dan chuwong trinh, trwoc khi
xudt hién trén man anh déu phal xem va sap xép lai ban thao noi dung, sau do chinh sua lai
trang phuc ctia minh, khi da bat dau ghi hinh thi phal ng01 ngay ngan, thai dé nha nhan tu
nhién, khong dwoc chlu anh hwdng bdi bat ki nhan t8 nao tir bén ngoai cho téi khi ghi hinh
xong.

Ngay ca nhirng nguoi chuyén nghiép nhu vay cling lu6n luén cin trong voi bé ngoai cua
minh, thi nhitng nguoi con gai binh thwong nhuw ching ta, trwde khi xuat hién trugc dong
ngudi cang can phai chu y téi 1o ndi, tw thé dirng ngoi va nét mat sao cho chuan muc nhit.

Viéc nhin thay nguoi khac quy g0i, cui dau, khom lung thuong mang lai cho ching ta cam
giac rang ngudi nay dang cuc ki dau kho; twong tw nhw vay, nhin thdy nguoi khac khong ngung
ctr dong, hai tay dwong nhu thira thai, khong blet dat vao dau, chung ta sé cho rang nguoi nay
dang rat cang thang. Ttr d6 c6 thé thay rang, ca dang dirng va dang ngoi déu rat de tiét 16 tAm
trang, khién doéi phwong c6 co hdi nam dwoc "got chan Asin” cda ban.

Tw thé, dang diéu lai cang quan trong hon voi ban gai, mot dang vé lich sw sé;

L‘zc hng i phi; gl

cang lam ban duoc yéu quy; nguoc lai, cho du an van thoi trang dén ddu ma dangi g y
dimg dang di bat nha thi cling kho cé dlrcrc cam tinh cta ngwoi doi dién. ﬂ . Y
Cac ban gai néu mudn duy tri cho ban than mot hinh anh _dep thi khong nhu'ng |

phai c6 duoc tw thé dirng va ng01 phu hop, ma con can cé long kién tri, khong' ,
nén vi dirng hay ng01 qua ldu ma cho phép minh dugc khom lung, khuyu goi dé
roi tré thanh de tai dam ti€éu cia nguwoi khac.

Tinh huéng ding sai trong giao ti€p
Hoi nghi dién ra dwoc ba gio dd6ng ho roi, ldc nay tw thé cia ban nhw thé nao?
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Tay chéng cam, nghiéng ngwdi, lung khom, vé mat hét kién nhan.

Vira ngdi ngay ngan chinh té, vira chinh dén lai trang phuc cta ban than, vui vé, tip trung vao
noi dung.



Nhin thang vao doi phwong

Trong quda trinh giao tiép, hwéng nhin cua dnh mat chinh la dleu ddng lwu y nhat Anh
mdt cho  thdy ban dang nhin vao ai, huéng nao. Néu dnh mat cua ban chi ding lgi ¢ mot ™™
ngudi sé dé tao ra cdm gidc ban dang phét 1o nhitng nguwdi khdc, tir dé khién ho cdm thdly bi coi
thwong va khé chiu.

Anh méit 1 ctra s6 tam hon, né boc 16 tinh cam bén trong noi tam con nguoi. w»lwﬁw e
Bgi thé ma ngay xwa, Nguu Lang va Chttc Nit du bi ngan cach béi song Ngan Ha: g =
van c6 thé dung 4nh mdt dé tdm tinh. Qua d6 ban c6 thé thiy rang 4nh mit cé: @g !
strc manh to 1é6n nhw thé nao trong qua trinh giao tiép. B @

Ca st hay | dién vién biéu dién trén sin khiu cang phai chu trong toi diém dirng <*%.. ﬂlﬂ '
cua anh mat, lJam thé nao dé huong tam nhin cda minh téi moi diém, khién cho khan gia co
cam giac ho dang dwoc chi y va sé nhiét tinh c6 vii hon.

Khi néi chuyén, mét sé nguoi khong co thoi quen nhin thang vao d01 phwong, thuc ra day la
mot thoi quen khong lich sw. Néu doi phwong dang néi, anh mat cta ban lai hu'(rng ra xung
quanh chir khong thé hién sw cht y lang nghe, doi phu'o'ng c6 thé hiéu Iam ring ho néi chuyén
vd duyén nén voi vang két thic noi dung can noéi.

Nhin thidng vao mat cta ddi phuong la mot nghé thuat glao ti€p rat quan trong. No thé hién
cho d6i phwong biét: “Tdi rat chii tam lang nghe ban néi” hay “T6i rat quan tam t&i ban”.

C6 mot s6 hoc sinh thuong thu tinh xem trong buo6i hoc hdm d6 thay c6 nhin minh bao nhiéu
lan. Do vay, néu ban 1a mot gido vién, khi gidng bai, ban nén nhin khap lwot tit ca cac hoc sinh
trong 1&p mot cach déu din, tranh trlrong hop hoc sinh cho rang cd gido thién vi.

gt g WO iy 45y .
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Trong qua trinh giao ti€p hang ngay, nhin ngwdi khac bang 4nh mat 4m 4p sé dem lai cho ddi
phwong cam giac ban la mot ngudi than thién.

Khi ban ding trwéc dam dong dé bay té quan dlem ctia minh va bat chot bat gap mot anh
mit than thiét nhin ban rat lau, han luc do, ban sé cam nhdn duwoc rang ngwoi nghe rat ton
trong ban va tw nhién sé c6 cam giac vui vé thoai mai.

Anh mét c6 thé thé hién tu twdng, tinh cam, tham chi 1a c6 thé " noi" dwoc nhitng cam xuc
tinh t& ma 1o néi khong thé hién duoc. Nguoi noi thong qua anh mat dé truyen tai tinh cam,
thong tin ma minh minh muon bay to cho nguoi nghe, nguoi nghe tir do co thé cAm nhén dll’O’C
suw bién déi tw twdng, tinh cdm cda ngudi néi mot cach ré rang nhit.



Khi noi chuyén, khong nén liéc ngang liéc doc, cling khong nhin tran troi vao mot thir gi do
ma t6t nhat nén huong anh mat bao quat vé phla nguoi nghe, dirng dé ho c6 cam giac khong
dwoc chi y. Mot s6 nguoi c6 théi quen dwa dnh mat cua minh tap trung vao mot nguoi dé giau
di sw cing thing, bat an bén trong, nhung diéu nay lai khién cho ngudi bi ban chd Y lo lang,
twdng ban than ho c6 diéu gi sai sot. Néu thit sw ban khong quen nhin thang vao mat cua doi
phuong, hdy thi nhin xung quanh khu6én mét ctia ho, nhw vay khéng chi khién d6i phwong cam
nhan dwoc riang ban dang nhin ho ma con tranh lam khé ban than khi khong biét nhin di dau.

Tém lai, bén canh 1o noi, bleu cam trén guong mat, cr chi cta doi tay, hdy dung anh mat
thanh that dé thu hut sw cht y cua nguoi khac. Anh mat ctia ban nén chia déu cho moi nguoi
nghe, khién cho mdi n woi deu cam nhan dwoc ring “c6 dy dang néi véi ti”, tir d6 ciing cb co
hoi quan sat ki hon phan &ng cuda ho.

Tinh huong dung sai trong giao ti€p
Ban la mot gido vién tiéu hoc, trong ltic giang bai, anh mat ctia ban thuwong dirng tai dau?
Khi dién thuyé&t 4nh mat cda ban thwong huwdng vé dau?

S m:u%

Anh mat dirng lai & mdt vai hoc sinh nghich ngom, khéng chti y nghe giang.

4 B |
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Nhin nhitrng nguwoi ngoi hang ghé dau bén trai, bén phai, roi téi khu vuec gitra, khién cho moi
nguwoi nghe déu cdm nhin dwoc rang minh dwoc quan tam.

22

Lan lwot nhin tirng em hoc sinh, tao dwgc an twong minh chu y t&i tieng em.

&,
&

Nhin cham cham vao van ban, so nham hodc sét cau chit.
Tinh hudng giao tié€p
Du 14 dién thuyét hay chi don gidn chi 1a tro chuyén, hdy ghi nhé bi quyét néi chuyén trudc



dam dong sau day:

Bat luan nguoi nghe nhiéu hay it, trudc hét tap trung anh mat vao ba nguoi ng01 bén trai,
phai va & gilra trung tam, sau do6 hu*crng anh mat ra toan bd hoi trwong, khién ai cling cam nhan
dwoc rang minh dwoc ton trong.



Tw thé lang nghe

Lang nghe ciing la mgt phdn quan trong trong nghé thudt giao tzep Khi ndi chuyén,
ngoadi dnh mat chiing to ban dang Idng nghe ho thi nghiéng minh, gdt ddu ciing la mét
cdch thirc giao tiép lich sw.

Theo két qua cia mot cudc diéu tra, an twong chung ta lwu lai cho déi phuong trong lan dau
gdp mat c6 toi 90% dén tir ngoai hlnh hap dan chtr khong phai tir noi dung cau chuyén ching
ta néi téi. Nhw vay, chinh ngdn ngit ¢l chi cia ban khi trd chuyén sé dé lai an twong manh cho
doi phuwong.

Nghiéng minh ling nghe khi bat dau tro chuyen sé dem 1a1 cam glac than thién ..

cho doi phuong, chtrng to ban than minh rdt chd tdm téi vdn dé ma ho nhac toi.! '
Tw thé nay khong chi tao an twong véi nguoi d6i dién rang ban 1a nguwoi lich sy P g

ma con c6 thé dem lai cam hirng cho ho tiép tuc néi chuyén véi minh.

Chac han moi ching ta da tung c6 lan xem tin tirc trén truyén hinh va nhin thay
cac nguyén thu quoc gia khi lang nghe khach noi chuyén thi luén nghiéng minh
vé phia trué'c mot chut dé thé hién sw ton trong.

Nguoc lai, hai tay 6m ldy dau hodc chdn tay khua khodng trong khi tro chuyén /= Vo
duoc coi la nhitng hanh dong khong lich sy. Om lay dau trong ngon ngit co thé o ik
dwoc hiéu 12 hanh dong c6 ham y tir chdi. Khi giao t1ep voi nguoi khac ma co;
dong tac nay, déi phwong sé twdng rang ban khong muo6n noi chuyén voi ho nira.; ¥«

Con da chan hay rung chan lai thé hién sw mat kién nhan, rit dé khién nguoi: %‘
khac cdm thay ban khong that tha. Mot ban gai lich su khong nén c6 nhirng hanh"
dong nhu vay!

bac biét, trong lAn diu gap go nhit dinh phal tranh nhing tw thé lang nghe khiém nhi nay,
dé d6i phwong cam nhan rang ban 1a mot ngudi vira dep nguwoi vira dep nét.

Bai tip giao tiép

Chu y, goc d6 nghiéng minh can vira phal khong qua chui Ve phia trudc vi nhw vay sé tao ra
ap lwc cho d6i phwong, hon nita con gy tré ngai cho qua trinh giao tiép.

Tinh huéng dung sai trong giao ti€p
Khi chao hoi ngwoi khac, goc d6 nghiéng nhw thé nao dwoc cho 1a chuan muec va lich su?

Chao ciu...

pe:

Cui gp ngudi 90 do, thong thwong chi dung trong tang 1€ hodc khi xin 10i trinh trong.

gt e

Yin chao...
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Nghiéng nguoi 30 do, dong tac nhe nhang s€ tao dwoc cam tinh.



Chiém dwoc cdm tinh bang than thai

Rdt nhiéu ngwoi cdm nhdn rang doi lic ho chii tdm lang nghe khong han bdi noi dung
cdu chuyén hap dan ma do cé dn twong sdu sdc voi bdu khong khi lic dy. S¢ di ¢6 tinh
hudng nay la vi ngwoi néi da khong chinh phuc nguoi nghe bang ndi dung ma bdng thdn thdi va
cdch thirc tao ra bdu khéng khi tro chuyén riéng.

Nhiing nguoi tao duoc than thai sinh dong va sy di dom trong cdu chuyén chinh la nhirng
bac thay ma chung ta can phai hoc tap khi giao tlep b&i ho khéng nhirng dem lai bau 1 khong khi
vui vé, tao cam tinh véi déi phu'o'ng ma con khién cho d6i phwong khdng dit ra yéu cau qua
khit khe d6i véi ndi dung ho truyén dat.

T hwg,  Vithé néu nam dwoc ki ning nay thi trong bét ct tinh hudng nao, ban déu c6
.| thé tao nén khong khi tro chuyén sinh dong va dé lai 4n tuwong tot cho nguoi
. nghe.

Mot d6i nam nir ngoi dbi dién voi nhau, mdc du ngudi con trai noéi lién tuc,

_ nhu'ng thinh thoang ho bat cuoi sang khoal khong can biét ndi dung ma anh ta

o noi lién quan toi am nhac, nghé thuat, lich st hay van hoc, diéu quan trong la

anh ta di tao duoc khong khi vui vé, diéu nay khién c6 gai bi cudn hit vao cau chuyén cda anh
ta, nhw vay chang trai da dat dwoc muc dich budi hen ho.

Cé theé thay rang biét cach van dung than thai sinh dong va tao khong khi noi chuyén vui veé
mé&i c6 thé chiém dwgc thién cdm va trai tim cta ngwoi nghe.

Trong cudc song, khéng phai cudc tro chuyén nao cing két thic vui vé, c6 v...hﬂmnﬂii:“:'n:::
nhirng doi tuong ma ngay tu lan dau tro chuyén chung ta da c6 cam giac khong W e |
hop, noi dwoc vai ba cau la khong muon chia sé nita. Néu tinh trang "kho noi 0 ?
chuyén" nay lién tuc xay ra nhat dinh sé anh hwéng khéng tot dén cdc mdi quan B

hé cua chung ta.

M01 nguoi déu c6 hoan canh xudt than va trinh doc hoc van khac nhau. Vi vay," ;...
loi néi va cach st dung cau twr trong giao tiép cling khac nhau. Chinh suw khac
nhau nay sé khién cho moi ngwdi khong tim duoc tiéng néi va cht dé néi chuyén chung, hoac
maic di tim dwoc tiéng néi chung nhwng cdm thay khong cé hing thi néi chuyén.

Vi du, mot sinh vién dang n01 chuyén voi mot giao sw vé lan 'song nhay Hiphop
& Mi. Slnh vién cao hing noi: “Cai quan dé mdc that 1a hop mot, con bai hat nghe, = ‘Ef“
that qua feel”, con gido sw mac du cham chu lang nghe, twoi cwoi huong ung
nhung khi tra 1o thi lai noi: “Chinh xac, day la mot hién tuong van héa xuat phat
tir nguoi da den & Mi, sau d6 dan dan tré thanh tiéu biéu cho trao lwu van hoéa g N
thinh hanh, tung buérc tung budc duwgc thanh nién cadc nuwdc hoan nghénh...” Noi Khmg ok i o il
dung cau noéi cla gido sw that sw rat chinh xac nhu'ng néu dat trong hoan canh g, '
chuyén phlem thi ham lwong thong tin that qua "high”, e rang cau chuyén sé kho
c6 thé tiép tuc kéo dai. C6 thé thay hai nguwoi trong tinh huong trén da gap van dé vé viéc bo
tro 1an nhau trong qua trinh giao tiép.

Cac ban gai hdy nhé rdng dé lai 4n twong lich su, trang trong trong long doi phlrcmg la mot
diéu rat tot, nhwng néu ban con biét cach phdi hop, tung hirng an ¥ véi "khau khi" cia doi



phwong thi hiéu qua giao tiép sé cang tot hon. Vi dy, khi dang cung nhau tro chuyén vé chuyén
muc Gap nhau cuoi tuan, nhat thiét khong nén st dung ngén ngit nhw thé dang lam phat thanh
vién chuyén muc Thoi su!



SYC HAP DAN CUA NU CUO1

Nu cwoi la diéu ma cd ngwoi noi va nguoi nghe ¢ déu rdt quan tdm. Noi chuyén vgi mot
nguoi co gwong mdt tuoi vui sé giip chiing ta dé dang mé long minh va ciing dé dang
tiép nhdn y kién cua doi phwong hon. Trong nhitng cugc tro chuyén théng thuong, ae =
tao hiéu qua giao tiép tét, ban co thé tao khong khi vui vé, hai huoc bdng cdch k&€ mét vai cdu
chuyén cwoi, khién moi ngudi ciing bdt cwoi sdng khodi!

Chio ming eu7 bhsep

Khi di mua d6, hdu hét moi ngwdi thwong lwa chon cira hang ma minh da quen
lui t&1, du c6 xa mot chut ciing khong sao chir it khi d& dang lwa chon ctra hang;
khac. Théi quen nay cho thdy rang, chiing ta thudng dé  dang chap nhan nhitng gi
quen thudc, d& chiu véi minh; nhitng diéu khong chic chan hodc khong quen! i
thudc sé mang dén cam giac khong an tam. B

Khi giao t1ep ciing nhuw vay, néu doi phuong khong hiéu dwgc ¥y ma ban mudn noi, khong hiéu
rd thai do cia ban thi chic chin sé tranh tiép xtc voi ban.

Muén nguoi khac vui veé t1ep can minh, phwong phap hiéu qua nhat va truc ti€p nhat chinh l1a
nhd su tro gidp clia nét mat day thién chi, bi quyet dé dat dwoc diéu nay chinh 1a nu cwoi.
bung ngai thuong xuyén chao hoi moi nguoi va no nu cwoi twoi tan. Hanh dong a ay khong chi
k}fluen nguoi do6i dién cam thay vui vé ma cac moi quan hé xa hdi ctia ban ciling sé dwoc cai
thién ro rét.

Muoén tao 4n twong siu sac cho déi phuong thi mot khudn mat tuoi sang, rang’  uin '
ro la rat quan trong, khi miéng ban n¢ nu cuoi, né thé hién sw gan gii va than !
thién cua ban. bung quén rang, nu cuoi 13 ngbn ngir duoc ca thé gidi chao dén,
hiy dung né dé duy tri trang thai hao hirng khi tro chuyén ctia ban nhé!

Du nu cuoi cia ban that sy xudt phat tir trai tim va véi muc dich -
gl thi cling can trai qua su 1uyen tap nhat dinh mé&i khong dem dén ! wu

chit di duge

cam giac do la nu cuoi gia tao, hoi hot, c6 nhu vay, nu cuoi moi|
phat huy duwoc hiéu qua cao nh4t ctia n6. '

Néu mot ngudi ban ké cho ban nghe mot ciu chuyén cuwoi, du:
cdu chuyén do6 cd hai hudc hay khong, ban cling nén no mot ny;
cwoi dong vién dong vien. Do méi la cach tng xtr Khéo 1éo cia mot -
ban gai. Tuy nhién, chi nén no mot nu cwoi thich hop voi tinh huong lic do, khong nén dé nu
cwoi cua ban tré nén qua 16 va gia tao.

Néu chinh ban than nguoi ké chuyén ciing cam thiy khong thuc sy qua dang /uw ..
cwoi thi ban khéng nén cwoi qua to, tranh truong hop ho sé nghi rang ban dang: * s
gla vo; trir khi ban than ngwoi do cam thdy khong thé nhin cwdi thi ban hay p

"phoi h(rp cung tam trang cua ho nhé!

Mot phong vién nguoi Viét Nam khiéu vii voi mot co gai nguoi Phap trong mot bira tiéc.
Trong ltc khiéu vii, c6 gai bat ngdr héi anh phéng vién: “Con gai Phap va con gai Viét Nam, anh
thich ai hon?”



Tinh hu6ng nay that kho xi! Neu trwdc mat la mot co gai Phap ma lai tra 161 la thich c6 gai
Viét Nam thi khong nhu’ng khién co ay khong vui ma con khong hé lich su; nhung néu ndi 1a
thlch con gai Phap thi sé lam anh huong dén long ty ton cua dan tdc mlnh thé 1a anh néi: “Tat
ca nhirng c6 gai yéu quy toi, toi déu mén ho!” Mot cau trad 161 don gidn nhlrng kheo léo da giai
quyét dugc van de mot cach tinh té, khong chi lich sw ma con lam déi phuong vui ve va hai
long, théa mdn ca yéu cau cdng viéc va ca nhan, anh chang phéng vién nay qua that 1a nguoi co
nghé thuat néi chuyén rat dang hoc tap.

Tuy nhién, trong tinh huong bét ngo, khong phai ai cling co6 thé Ung x mot R
cach nhanh nhay, khéo léo, c6 thé ban gap may | man lan nay nhu‘ng chwa chic lan! E'“m'ﬁwq i ;,a,",,::““ :
sau van dé da duoc gidi quyét ém thdm nhu vay. Gia st co nguoi dot nhién hoi| ”
ban mét van dé ma ban khong the ngay lap tirc dua ra mot cau tra 161 thoa dang,’ %
trong trueong hop dé hady mim cudi dé giai ctru chinh minh nhé! -V “

Trong giao tiép, nu cwoi la chiéc phao cttu sinh tuyét voi nhit. Nu cuoi la ngon
ngtt khong 1&i nhdm tan thuong, ung ho ddi phuwong; la cach thé hién su hoan nghénh, chao
don; trong mot vai tinh huong, con 1a cach thé hién ban khong nghe hiéu 1&i ciia doi phuong,
coi nhw dbi phu'crng chua ting hoi qua mot cau héi nhu vay; nu cuoi thue sy la mot trong
nhitng cach d6i phd hiéu qua trong nhitng tinh huéng giao tiép bat ngo.

Tinh hudng giao tiép
Ban c6 bi€t? R4t nhiéu nhan vat néi ti€ng trong va ngoai nudc khi khong muén

qudtaee  Ciing [
trd Ioi mot cau héi nao dé cia phong vién, ho thuong ap dung phuwong an “cuoi Al
ma khong dap”. Nu cuoi c6 rat nhiéu tac dung, cO theé glal quyét dwoc nhiéu van
de ma khong lam dnh huong dén mé&i quan hé xa hoi cua con ngudi. Khi gip phai,

cau hoi kho tra 10, nu cuoi sé 1a dap an thong minh nhat.

Trong cudc sdng, khong phai chuyén gi cling nhw chiing ta mong mudn, con;” '2"" -
nguoi ai cling co nhitng phién nao riéng, lai thém ganh nang Ve ap luc cong viéc,
vi thé, nhiéu nguoi da vo tinh mang ca ‘nhitng phlen muon 4y thé hién trén
khuén mat ma khong hé hay biét. Hiy nhé kiém soat nhu*ng biéu hién trén
khu6én mat minh, dirng dé nu cuoi bién mat khéi cudc song cua ban, Muon mai.
mdi gilr trén moi nu cuoi vui ve thi voi b4t ki chuyén gi ciing ¢ gang gidi quyét |
bang nu cudi d€ trong tin sau tham tAm hon ban luén thanh than, binh an.

Ban c6 muon thay biéu hién trén khuén mat minh nhw thé nao? Hay thi nho,
sw tror gitup cia mot chiéc guong. buong net trén khuén mat dep hay khong la do,
troi pht, nhung ban hoan toan co thé lam cha _nhiing biéu hién trén khudén mat,
ay, ddc biét la nu cwoi. Vi vay, hay soi guong va tap luyén cac biéu hién cam xdc
trén gwong mat, dé ban tré nén dep hon trong mit ngudi doi dién. \

Thuong xuyén so bi voi nguoi khac sé khién con nguoi tré nén do ki, bat man, tir do cling
danh mat di nu cwdi. Hiy danh gia ding nang luc ban than, duy trl sy tw tin, ludn luén ¢ gang
hét sttc minh, duy tri tam trang lac quan yéu doi, ban sé thuvng xuyén gitr dwcrc nu cwoi rang
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Cu ba Jeanne Calment song tai mot thi tran nho phia Nam nuéc Phap nguoi,
dat ki luc tu01 tho cao nhit thé gidi - 122 tu01 da tirng chia sé :“Bi quyét cua !
truedng tho clia tdi chinh 1a ludn ludn mim cudi. '!J L" :

Nhu vay, nu cwoi c6 vai tro vo cung quan trong, n6 khéng chi gitup duy tri méi -
quan hé tot dep gitta ngudi véi ngudi ma con cé thé khién chiing ta séng 1au tram tudi.



HAY NOI THAT TU’ TON

Khi ching ta goi dién thoai toi nhing tong dai tro gitp, tw van thi & ddu diy bén kia
lu6n 1a giong noi nhe nhang, cham rai, lich sw. Nhitng nhan vién tryec tong dai da dugc
tap luyén chuyén mon nhiéu lan truéc khi thue hanh thuc té va phal lam quen voi viec xu i
nhidu tinh huéng bat ngo, trong bat ctt hoan canh nao, nguyén tic hang dau ciia ho van 1a giit
binh tinh.

AT R Hau hét moi nguwoi khi goi dién dén so dién thoai khan cap nhw 114, 115 déu
i dang & trong tinh trang mat binh tinh vi nhu'ng sw c6 dang phai d6i mit, vi thé
ke . sé no6i khong ro6 thong tin can thiét. Luc nay vai tro cda nguoi tryc téng dai phat
huy tac dung, ho sé€ lang nghe va tim cach khién nguoi goi dién b1nh tinh lai, dé
- ho trinh bay mach lac hon, sau 4o sang loc nhitng thong tin can thiét, nhanh
' chéng bao cao dé c6 bién phap xt I cac tinh hudéng mot cach kip thoi.

s Hay th twdng twong xem, néu khong binh tinh thi két qua sé ra sao...

“Cai gi? Bi chay a? O dau? Chét roi! Chét roi? Pwoc rodi, ching tdi sé cho nguwoi dén d6 nga
lap tc! bién thoai lién lac... a, khong, khong, khéng! Pia chi nita? Hay bao nhanh cho t6i biét
dia chi...

Néu ngay ca nguoi nghe dién thoai ciing cang thang va mat binh tinh nhw thé thi sé khién
cho nguoi cung cap thong tin cang hoang mang, tham chi, ngay ca noi xay ra sy viéc ciing
khong nh¢é ro rang nira.

C6 thé thay rang cac dién gia va nguoi dan chwong trinh khi 1én sin khdu déu néi ning rit
cham rai, nhe nhang. Trudc tién, ho sé bat dau bang Jjihiing dong tac chao hoi thong dong; sau
d6 nhin bao quat khan gid mot lwot, cudi ciing méi bat dau tir tén mé 1oi.

Thoi gian tw khi 1én san khau téi luc gidi | thiéu la mot khoang kha dai, nguwoi nghe bat dau
non nong, to mo, hung thu lang nghe thi dién gia (ngu'crl dan chuong trlnh) maoi bat dau vao
chti d& chinh. Ct nhu vay, khan gia sé luén bi cuon hut vao tirng cau tlrng chir ciia ho.

Hioa ra la oht vy! Truge tién... sau db...

a
-

'y
{

; ,.“‘

Trong giao tiép hang ngay, néu déi phwong dang trong tinh trang bi kich dong, cang thang,
trwdc tién phai nhanh chong lam ho binh tinh lai. Béi khi dang cang thang, cho du dleu ban noi
c6 ding thi ho cling khong nghe. Can khéo léo tim cach dé d6i phwong roi vao "bay" clia minh.

Trudc het hay lang nghe y kién cta d6i phuong; sau do, 14y cho ho mé6t c6c nuwdc, nén nhé
rang, tat ca moi hanh dong déu phal dwoc tién hanh that cham rdi, o nhu' vay, doi phu'cmg du

c6 voi vang nhung do diéu bd ctia ban khong "bat kip" ho khién ho c¢6 cadm gidc chan nan va dan
binh tinh lai.



Néu khong khiluc do da bot cang thang thi ban da thanh cong dwoc mot nira, c6 thé chuan bi
nhe nhang gép y, khuyén nht d6i phwong duoc roi.

Co nhiing ldc, mudn nam duoc tAm i doi phuong, ban khong cin phai vin dung hét von tir
hoa mi ctia minh dé thuyét phuc ho ma chi can gitt thai d6 binh tinh, ung dung la du.
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Uhm, 4§ dang nghe {Anh nhin nehivi... 45
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SU’C MANH CUA CAU CHAO HOI VUI VE

C6 rdt nhiéu cdch dé chao hdi ai dé, vi du nhu gat ddu, vay tay hodc chao bang nhirng
cdu giao tiép thong thuong. Tuy nhzen chi cé mot bi quyét chao héi duy nhdt dé tao ra
moi quan hé tét, do la tao ra sw khdc biét, dé€ lai dn twong dep va sdu sdc trong tdm tri nguoi déi
dién.

: Ha ha xm r.hao \

Khi tdi con hoc dai hoc, mt hdm, c6 mot sinh vién méi vao 16p. Bat ké gap ai,/ Jodie * iovp |
anh a ay déu nhlet tinh chao héi. Lau dan moi nguoi chi cin gap anh la da thay vui
vé, ¢6 lic con tranh nhau chao anh dy truéc. Do vay, trong dai hoi bau chu tich: {5
h01 sinh vién, moi nguoi déu thong nhat chon anh giita chitc vu dé. T4t ca chung, s
toi déu thira nhan rang nhiét tinh chao héi chinh 12 biéu hién cua mot nguot \i
nhiét tinh, ndng dong, toan tam toan y vi tap thé, mdt ngwdi nhw vay rat phi hop
d& tré thanh lanh dao.

Mot cau chao héi véi giong diéu vui twoi luén dem lai an twong tot dep cho moi nguoi. Lan
sau, khl chao hoi ngudi khac, ban hay thir cit cao giong, dung ngai thé hién su nhiét tinh, vui
vé cia minh, chdc chin ban di téi dau cling sé& dwoc moi ngwdi hao hitng dén cho.

Trong qué trinh giao tiép hang ngay, c6 nhimg 1oi thim hoi tuéng chimg vu vo! "
nhwng lai 4n chira day nghia tinh.

Khi gap nguoi hang x6m, ban thudn miéng hoi: “Anh di dau day”" Thuec ra, cau,
héi nay khong nham muc dich tim hiéu anh ta di dau ma chi la mot 11 chao rat;
tw nhien. Vi thé, cling sé khong 1a thira thai néu nguoi duoc hoi dap lai mot cach
than thién. P6 chinh 1a cach bidn méi quan hé lang giéng tré nén than thiét va vui vé & hon.

Ceawbt .. Hang ngay, nhitng ngwoi hang xom hay ban be gap nhau thuwong hoi tham:
! 1 “Bac di dau day" "Anh di choi a?" Nhitng cau chao héi thong thuong nay khong
' €0 nghia mu6n d6i phwong tra 1o 1a dang di dau, hay cg phai di choi khong, ma
chu yéu ma cdu chao héi nham thé hién sw ’quan tam 1an nhau. Tuy nhién, tinh
' cAm am ap nay da bi mai mot dan trong xa hoi hién dai. Thuc ra, chi mot cau
: / n6i rat don gian cliing co thé tré thanh cau ndi gan két tinh cdm ctia ban va doi
phu*crng Cac ban gai ding de doi moi dang yéu lu6n ludn kheép chdt nhé, hay thé hién sw quan
tam va thién cam cua ban véi moi nguoi bang nhitng 1&i chao, nhitng 11 hoi tham don gian
nhwng day thién chi. Hay 1a nhitng ban gai 18 phép, lich s va than thién nheé!

Tinh hudng dung sai trong giao ti€p
Trén dwong di, ban nhin thay mot ngudi quen tir lau khong gap, khong chic 1a d6i phwong
c6 nhan ra minh khong, ban sé..
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Quay voi diau budc di, gia vo nhw khong nhin thay gi.



Chua dong goi to tén d6i phwong, nhiét tinh t&i chao héi ho.



Khong chi im ldng ma hiy hanh dong, thé hién
tinh cam qua 1o noi

Mot dién gid dd ting noi: “Khi Ién sdn khdu, ban phdi c6 phong thdi viing vang, tw tin
khién khdn gia ton trong. Khi bat ddu dién thuyét, ngbn ngit, ctr chi, hanh dong phdi =
khién cho moi nguoi yén ldng, tdp trung chu y, Iang nghe mot cdach tw nhién.” Khi dien thuyét,
viéc dién gla thinh thoang di chuyén hay st dung ngon ngi co thé cé thé rit ngan khoang cdch
giita nguoti noi va nguoi nghe, dat duoc hiéu qud giao tlep tot hon. Trong giao tiép hang ngay
ciing vdy, hdy thir téi gdn doi phwong mét chiit, hdy dé ho cdm nhdn rdng ban tén tai va dang tro
chuyén vai ho.

‘Mot dién gia tai ba tung tiét 16 bi quyet thanh cong cua 6ng chinh la thu hat, |
dan dit nguoi nghe vao bai dién thuyét cua minh. Mot trong nhitng tuyét chiéu
chinh la trong khi dlen thuyet doi khi tlen vée phia trudc hai toi ba budrc, lai gan
khan gia hon, dwa cam xuc cua khan gla 1én cao trao. C6 lan qua hang say, ong da
bwdc lién may buorc, dén noi ca nguoi 1an micro roi xudéng phia dwéi san khiu, ',
khién cho khan gia dwoc mot tran cwoi nghiéng nga.

Khi dién thuyet trudc dong ngwoi hoac noi chuyén voi mot ai dg, du khong thé ,
16i kéo nguoi nghe nhu nhitng d1en gia chuyén nghiép thi ban van nén tién lén’ W ki .|
phia trudc mot, hai buéc. Ding cang gan nguoi nghe thi khodng cach giita ban
va ngudi nghe cang duoc rat ngan.

Dam budrc 1én phia trudc mot budce cling chinh 1a giup minh lai gan hon véil
nguoi nghe, khién cho déi phlrcrng v0 tinh bi thu hut, dong thoi cling lam cho
tinh cdm cda hai bén gan giii hon, tao nén sw dong diéu, khién 1o noéi cang khic
sau vao tam tri nguoi nghe.

Rat nhiéu nghién ctru cho thay ndo phal cua con nguoi phat trién ¢
hon nio trai, ma ban cau ndo phal lai c6 vai tro khong ché cam xuc, il
con ndo trai khdng ché li tri cda con nguoi, vi thé ma tinh cam
thuwong chién thang li tri cua ching ta. Mot khi hiéu duoc diéu nay,
ban s€ khong con nudi hi vong c6 thé dau i véi nhirng ngu'0'1 dang
tirc gidn, cling khong khuyen mot ké dang that tinh rang: "Thién ha
con khoi nguoi dé yéu", béi chac chdn ho sé& khong nghe theo 1oi
khuyén cua ban.

Khi néi chuyén, néu chi dvya vao 161 noi cua doi phuong ma phan
doan dung sai, that gia thi sé co su hiéu lam. B&i thé ma ndng luc
quan sat tinh té cia ban méi c6 dat dung vo, hdy chu y biéu hién |
trén khudn mit ctia doi phuwong va ngon ngir co thé cua ho dé co
dwoc nhitng phan doan chinh xac.

D6i khi, chi nhirng hanh dong rat nhé cling dd néi 1én tinh cdm cda ching ta, boi con nguoi la
dong vat c6 cam xuc, diéu nay dac biét ding véi nit gidi; nam gidi mdc du c6 kha nang khong
ché cam xuc tot hon, tuy nhién, ching ta van c6 thé dwa vao mot sé ctt chi dé nhin thiu tan tam



can ho. Vi thé, khi d6i phwong ap ing, nguong ngung thi ban nén suy nghi xem co6
nén chuyen sang mot chu dé khac hay khong, nguoc lai, néu nhw khi doi phuong, iy
gat dau, to y hai long chirng to ho rat c6 cam hing voi cha dé dang noi, ldc nay '"06;;)
ban c6 thé thoai mai ti€p tuc cau chuyén.

Tinh cam chinh la ngén ngit v6 thanh, c¢ nhing lic am thdm thé hién mot
thong tin nao d6, néu nhw cé thé chu dong nam bat dwoc nhitng 4m hiéu nay, ban
chic chin sé tré thanh bic thay giao tiép.

Chuing ta van biét, biéu hién bén ngoai va ngoai hinh c6 vai tro quan
- trong trong qua trinh giao tlep Vi thé, cac ban gai hay nhé rang, ngoai
viéc can hoc hoéi nhirng ki nang noi chuyen dé tao su yéu thich va hing *,
thti thi con can biét cach tim diém cdng tir ngoai hinh ctia minh.

| Ban gai nén thuong xuyén doc cac tap chi thoi trang dé tim hiéu cach thirc, xu huong
o an mdc, trang di€m hién dai va phu hop, tir d6 tao cho minh mét ve ngoai du dé khién
déi phwong hao hic cho doi mbi lan dwoc gip ban!

Ban di bao gio roi vao tinh huong nay chua: Ban rat buén vi khéng hiéu tai sao ngwdi khac
khong nghe ban néi hodc ludn nghi ngd diéu ban néi ra?

Tinh hudng nay xay ra c6 kha nang la do ban da khong du tw tin khi néi chuyén!

e 11, chun Ay nén

Mot nguoi ty tin trong giao tiép sé dem lai cho ngudi nghe cam gidc tin twémng, @ kA

do vy ma loi néi ra sé cé sirc thuyét phuc cao hon.

Vi vay, néu ban mudn nguwoi khdc tén trong va tin tudng vao loi ban noi thi
tru¢re tién hay tw boi dudng sw tu tin cho minh. Dung giong ndi va ct ‘chi tw tin
dé néi chuyén, chac chin d6i phuwong sé lang nghe va ghi nhé thong tin ma ban
truyén dat.

Ban tin khong? Co to1 90% dan s6 thé gioi la tin do6 thoi trang. Vi vay, néu ban
12 mét ngwdi luon bat kip xu hudng, tin rang nhirng 1o ban noéi ra ciing sé dwoc ton trong hon.

Co mot 101 khuyén cho cac ban gai rang, néu khong biét hién tai mau sac va mAau trang phuc
nao dang thinh hanh thi ding ngai tim dén cac shop thoi trang, nhan vién ban hang sé rat
nhiét tinh tw van cho ban sao cho vira dep, lai vira phu hop voi ting hoan canh giao tlep ma
ban néu ra. Néu ban con muén hoc hdi thém cach trang diém, nhan vién tw van ciing sé khong
tlr choi!

Khi lwa chon dwoc nhitng trang phuc va cach trang diém khong nhiing phu hop voi ban than
ma con v@i xu hu@ng thinh hanh, ban sé tw tin hon trong viéc tro chuyén va thé hién minh, gia
tri ban than ciing tir d6 dwoc nang cao hon!



Miu xim dea dang rit dose
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Phan 4
No6i chuyén nhuw thé nay, ai cling yéu thich

Biét cach noi chuyén, khong nhirng co dwoc nhitng méi quan hé xa héi tét ma khodng
cach tdi sw thanh cong ciing khéng con xa nira.

Sach lwoc thanh luat

Giao tiép mudn dat dwoc hiéu qud, sdch lwoc ddu tién chinh la khlen cho ngwoi khdc b
cdm nhdn dwoc ban dang rdt nhiét tinh va co thanhy Thwéc do cua thanh y chinh la noi 3
dung, con thwéc do ciia nhiét tdm lai ndm & sw biéu dat ngén ngik.

Chi cdn ndi dung chdn thuc, dang tin, cong thém cdch néi chuyén chan thanh, gadn gti thitrong
bdt ctr cudc tro chuyén nao, ban cing sé dat duorc hi¢u qud mong muon, glong nhw cau ngan ngtt
: SO hitu mét cdi luwoi khéo léo, cong thém véi sw chdn thanh thi chi cdn diing mét soi toc ciing
c6 thé kéo dwoc mét con voi Ién”.

Sw nhiét thanh c6 thé dwoc thé hién & nhiéu phwong dién khac nhau:

Su giao tiép gifta ngudi véi ngudi, khong chi chiu dnh hudng clia dao dirc, ludn /s i
li ma con chi phdi boi nhirng dac thu khac nira, nhwng dic thi nay lai c6 quan hé
truc tlep voi hinh tuwong va cam xuc cua nhu*ng ngudi bén canh ban, thim chi né; 22
con c6 quan hé mat thiét véi muc tiéu clia cong ty hay tap doan noi ban lam viéc.
Gia st cong viéc cua ban lién quan t&i Marketing hay chdm sdc khach hang, ban H’
s€ cang phai chu y t&i sw chan thanh, nhiét tinh trong viéc biéu dat thong tin va
c§ ging tranh nhitng hanh dong that 13 véi doi phuong.

7t il

Kin ki i i

Mot doanh nhan c6 tiéng no c6 hen dam phan hop tac véi mot cong ty khac, du 00 e
da tré hen kha lau nhung vira buéc vao, 6ng ta da cao ngao noi voi doi phwong
“T6i thue sw rat ban, chi c6 mot chut thoi gian. Vi thé, ching ta chi c6 thé tom tat
va di nhanh vao van dé chinh, sau day toi con phai di tiép kién moét khach hang
khac nira!”

Pay la mot vi du chirng minh cho sai Idm 16n trong phuong thirc giao tlep, b&i vi khi hai cong
ty hop tadc dam phan hop tac voinhau thi day khong con la moi quan hé ca nhan ma la quan hé
chinh thic gitra hai cong ty; hon nita bat ludn 1a cong ty 16n hay nho, noi tiéng hay khong, dia vi
cao hay thap thi trong dam phan dia vi cua hai bén la ngang hang nhau. Tuy nhién, nha [anh
dao doanh nghiép nay lai tu cho rang dia vi cla minh la cao sang, dung 161 1€ ctr chi hanh dong
cao ngao, khong ton trong doi phtrcmg, ong ta cho rang, toi 1a 6ng chu cua mot doanh nghiép
16n, 1a mot ngwoi cwe ki ban ron, téi dén gap anh cling 1a né€ mit anh 1am roi.

Khong chi ngtr khi khién ngwdi nghe cdm thiy khé chiu ma cach dung tir cling rat khé nghe,
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khong phu hop, vi du nhu “qua ban”, “mot chut”, “chi c6 thé”... tit ca déu Nham i os
muc dich phong dai dia vi ban than, coi thwong dla vi cua nguoi khac, co thé noi
doanh nhan nay da pham phai hau hét nhitng 161 "dai ki" trong giao tiép xa hdi.

Nhiing nguoi c6 hoc van déu biét, nhimg ti nhu ‘ tlep kién” thwong dwoc dung: s
trong truong hop long trong nhw nguyén thu quoc gia t1ep dai khach quy tw v;
nwoc ngoai... viéc lanh dao cua mot doanh nghiép dung tw nay that sy khong phu
hop. Doanh nhan nay vira noi xong, tw dic ngoi vao ghe dai dién ctaa cong ty ban tw nhién cling
cam thiy khong viéc gl phai gitr phép lich sw, nhw vay cudc dam phan hop tac lan nay dwong
nhién la khong thanh cong.

Nhw vay, cau noi “Tw cao la hat giéng wom mam cho thit bai” qua that khong sai, ton trong
ngwdi khac va lich sw khi néi chuyén Ia bi quy&t ma bat ki ai mudén thanh cong ciing khong
dwoc bo qua.

Mot biéu hién khac ctia sw nhiét tinh, chan thanh trong giao ti€p chinh la sy biéu dat ngdn
ngit ro rang, mach lac, ngit khi dit khoat. V&i phong thai néi chuyén nay, ban sé duoc doi
phwong chap nhan mot cach tw nhién.

bac biét 1a nhiing ban gai cong tac trong linh vuc dich vu cang phai nh¢ ki va chiy, doi twong
phuc vu clia ban thudc moi tang lép trong xa hoi, ban phal lu6n luén gitr duoc cach ndi chuyén
rd rang, lich sw, dong thoi nhiét tinh gidi quyét moi thac mic ctia khach hang.

C6 nguoi noi, chi can dap ing dwgc doi hoi cia nhirng “khach hang kho tinh” 1a c6 the khién
ho tré thanh khach hang trung thanh. Cau néi ndy muén nhan manh va ki ning néi chuyén
chan thanh va nhan nai. Néu ban la nguoi lam trong nganh dich vy, dac biét la nhan vién
chuyén ban nhitng san pham tinh xao thi cang phai chd y t&i nguyén tic giao tiép nay.

Mot khach hang mua mét b trang phuc mau do ¢ mot ctra hang thoi trang kKha e - wa,
noi tiéng, nhung maoi chi giat mot lan da bi phai mau, hon nita con bi phai sang il s
mot bo mau trang khac cua cé. Vo cung gian dit, c6 cam bd quan ao moi mua do -l
toi cra hang thoi trang, thuat lai moi chuyén xay ra cho nhan vién ¢ do nghe va
n01 rang mudn tra lai hang. Thé nhwng, nhan vién ban hang lai néi voi c6 rang: 1,

“Ching t6i ban may bd nhw thé nay roi, chi la nguoi dau tién téi phan nan vé @ di
chit lwong ctia nd...” Vi khach vira nghe da cAm thay duong nhuw déi phuong dang trach co giat

khong dang cach nén méi dé quan 4o bi phai mau, thé la ho xay ra tranh cii.
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Mot nhan vién khac tai quay nghe thay hai nguo1i to tleng, ben di t&i nghe chuyén, sau khi
nghe xong lién bdi thém mot cau: “TAt ca quan ao c6 mau lan dau giat déu bi phai, day 1a diéu
khong tranh duorc!”

Nhan vién ban hang thi nhit nghi ngo vi khach khong thanh khin, nhin vién ban hang thk
hai lai néi c6 khong cé chit kién thirc co ban nao, lam cho vi khach rat tirc gian.

Khi ¢ chuan bi néi véi ho la: “Cac nguoi dem cai bo quan ao nay vé ma lam gié rach di,
chang can phai tra lai tién cho tdi dau, ném ludn né vao trong thung rac y” thi vira may quan If
ctra hang di t&i.

Nguwoi quan 1i hoi vi khach: “Xin 16i, quy khach co thé thuit lai toan b0 sw viéc cho t01 nghe
dwoc khong? Téi la quan i ctia ctra hang nay, toi c6 thé chiu trach nhiém moi viéc & day...”

Sau d6, cd 4y nhan nai nghe vi khach ké lai hét moi chuyén ma khéng mot 1oi phan bac, dong



thoi noi voi vi khach mot cach lich sy: “Trudce tién, ching t6i xin 101 vi sir viéc ngay hom nay da
khién quy_ khach khong VUuli. T01 cling khong biét bo trang phuc nay tai sao lai phai mau? Quy
khach muén dwoc gidi quyét van dé nhu thé nao, chiing tdi xin nghe theo.”

Muo1i phut trudec, vi khach con chuin bi ném tra lai b6 quan ao kém chat luong, umsnt Gsiay
nay cho ctra hang, nhlrng bay gid thi co lai tra 1oi: “Toi mudn nghe y | kién cta chi,
t01 rat so bo quan 4o nay lai nhuém sang nhitng b6 quan ao khac cia t6i, chi cé n 3 4
cach nao giup t6i khong?” ®.©

Ngudi quan If néi: "Quy khach cé thé cho bd trang phuc nay mot co hdi nira ‘: A
khong? Neu nhw Ian sau né van lam cho quy khach khong hai long, chung toi sé
hoan lai tién véi gia tri twong duong bd quan ao nay. Day la the VIP cua ctra hang, xin quy
khach hay nhan lay, lan sau t&i day mua do sé& dwoc chiét khiu 20%, cdm phién quy khach thtt
16i cho sw so suit cta ching toi.”

Qua nhién, bd quan 4o khong bi phai mau nita, con c6 gai da tré thanh khach hang than thiét
cua ctra hang thoi trang nay.

[ it

R4t nhiéu sw viéc da chirng minh rang sw thanh that khong chi dem lai thanh ey} ”hw,’.;] »,:mm..h,,
cong, ma ddi khi con dem 1a1 nhitng ki tich. Trong cudc song hang ngay, neu

khong tuan theo nguyén tac ‘dung sy thanh that lam cam dong long ngwoi” thi
ban sé ddnh mat di niém tin cua moi ngudi, diéu nay truéc hét sé anh hwong dén g
hinh anh va uy tin ca nhén cua ban, nghiém trong hon la con anh hwong toi tién 1)

d6 va sw phat trién cia céng ty noi ban lam viéc.

Vi thé, néu ban la mot doanh nhan hodc nhan vién phuc vy, tot nhit nén cé “tdm nhin xa’, coi
sw thanh thuc 1a nen tang cua thanh cong, khong nén lira b1p hodc doi tra trong cac moi quan
hé xa hoi, bién gia thanh that. Pirng vi nhiing loi ich truoc mat ma lam mét di niém tin noi
khach hang, hoac nhiig ngwoi da tin twdng ban, vi chic chan, néu ban néi ddi, ban sé dé dang
bi phat hién.

Tinh huong dung sai trong giao ti€p

La mot nhan vién ban hang cta nhan hiéu thoi trang noi ti€ng, khi khach hang tr phong
thay d6 bwéc ra, ré rang bd quan 4o ho mic trén ngwdi khéng phu hop, ban nén néi nhuw thé
nao?

Gidu giém sw that, tAn dwong khach hang, dé ho mua bd quan 4o vé nha.
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Goi y mOt cach té nhi dé khach hang biét kiéu dé khéng phu hop, gi¢i thiéu kiéu dang khac
cho khach tht.

La mot nit lanh dao lu6n ban biu voi cong viéc, da c6 hen voi khach hang nhuwng lai co viée
dot xuat, thai do cia ban sé nhw thé nao?



Bio bo g5; t5i

‘,;_ .. mjt c#aﬁ"...

Du sao ho cling chi 1a nhitng “vu” nho, doi mot chit chic cling khong sao.

Thanh that giai thich Ii do, xin 16i viéc minh th4t hita, phién khach hang doi minh mot chut.

Luyén tip giao tiép

DU c6 dwoc ki ndng néi chuyén khéo 1éo dén dau, nhung khéng cé thanh y phoi hop véi doi
phwong, ban sé& khién ho c6 cam giac ban khong thanh that. Vi thé, trwdc khi noi chuyén hay
suy nghi kio, n6i chuyén bang sw chan thanh ciia minh, nhw vay méi c6 thé dat hiéu qua giao
tiép.



Sach lwoc rng xir nho quan sat cach an mac cua
d6i phwong

Trong cudc song hang ngay, han chiing ta da tirng chirng kién khéng it "tai nan ' giao i
tlep vl nguoti noi dung sai tw, noi thira mot cau hodc ngit khi khong phu hop; nguoi noi 48
vén vo tinh nhung lai khién cho ngwdi nghe phdi suy nghi, gdy nén nhitng hiéu lam khéng dang
co.

Néu ban muon thong tin dwoc truyén di ding nhw y mudén thi trwéc khi néi
hay chu y téi cach dien dat, phan doan loi néi cho phu hop.

[ fy fin i fi 1}
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Thudc do cua viéc noi ndang chuan muc bao gom nhiéu phwong dién nhw ngén
P, tl, 1ol néi, khiu ngtr, van phong, ciu tao ct phap, diéu bé...

N6i nang muyc thwéc, ro rang ciing glong nhu mot bo quan ao dep, khong chi
kich c& ma kiéu dang, mau sic cling phai phu ho'p voi voc dang, tudi tac, quan
trong hon la con phai phu hop véi hoan canh xuat hién, c6 nhw vy méi tao nén

hiéu qua giao tiép tot.

Cling giong nhu vay, cung la mot noi dung nhung duoc biéu dat bang nhitng cach noi khac
nhau c6 thé khién ngudi nghe dung diing ndi gian hay twoi cudi vui veé.

Vi vay, mu6n nam dwoc "dang cip" noi chuyen hay nhin vao cach an mac cua o i
ddi phwrong, sau d6 dua ra sach lwoc. Trwdc tién, quan sat ti mi hinh dang va
trang phuc ma nguoi doi dién dang mdc, sau do6 phan tich kiéu dang, kich c@&,
chatliéu... d& phan doan tinh cach va sé& thich cta nguoi do.

New li ban, i ohi 1, o6 fh...

Vi du voi mot nguoi thich kiéu dang don glan thi hdy st dung ngon ngir thanh
khan, that tha; mot nguoi thich quan ao ti mi, chi t1et thi khi n6i chuyén véi ho
phai dic biét cht y t&i ngodn tlr, tranh dung tir ngit suéng sa.

Cling nhu thé, mot nguoi co trang phuc hao hoa, phong nha thuong thich nghe nhirng 101
ngot ngao, hoa mf; tinh cach c6 phan ich ki, chi nghi cho ban than minh, déi khi chi thich nghe
nhing cau ninh not, khen ngo1i. Cho du déi phwong biét rd 1a ban dang nmh bo, thi ciing khong
c6 phan tng gi qua dang va&i ban, thuc té& thi ho khong thé phan khang lai dwoc 10 khen ctia
ban.

Tom lai, truede khi no6i chuyén, chu y toi cach an mac cua nguoi doi dién it nhit c6 thé giup
ban nhin ra dwoc tinh cach cda ho, tir d6 ma quyét dinh cach néi chuyén cta minh, nhu vay
méi dé tim dwoc tiéng néi chung.

Bai luyén tap giao ti€p
Nhirng ngwdi an mac chin chu phu hop véi cach néi chuyén chan thanh.
Nhirng ngwoi an mac tinh té hoa mi, khi néi chuyén véi ho phai dac biét chu y téi cach



dung tir.
Nhirng ngwoi an mac reo'm ra, loe loet, phan lé'n la wa nhirng lori ninh not.
Nhirng ngwoi an mac don gian, hiy dung 1¢i néi chan thanh, boc trwc nhat.




Sach lwoc noéi chuyén “mém mong”

Ban cé biét, chi cdn la phu nu'lleuyeu dao to, ban dd thang thé hon trong giao tiép? Boi b
tao hoa da ban tang nguoi phu nit giong noi c6 dm diéu nhe nhang, mém mai, dé dem lai 3
cdam gidc thodi mdi, cting dé dang khién cho nguoi nghe yén long. Biét st dung giong ndi
mém mdng hon mét chiit, ngwoi khdc sé chang né lam khé ban dau!

o e 7 Mot nguoi ban cla toi c6 cau cra miéng 1a "Hiéu chwa?”, vi thé ma bj coi la ké
W sl

@ kiéu _cang, ngao man; khi noi chuyén voi ngwoi khac ciing boi cau noi nay ma bi

=P, nguoi khac xa lanh. Sau nh1eu vap vap, ban toi da thirc tinh va stra doi thoi quen

@ khong tot nay, chuyen cau héi tir "Hiéu chua" thanh "Ban thdy sao?", tir d6 moi
- nguwoi méi dan dan x6a bo thanh kién véi cu ay.

Trén thuec té, so véi cau hoi “Hi€u chwa?” thi cidu “Ban thiy sao ?” ¢6 ngir khi mém mai, khéo
1é0 hon nhiéu.

Nglr khi cta cau héi “Hiéu chuwa” rat clirng ran, c6 cam gic 1a ké bé trén hoi nguoi dudi, con
cau “Ban thay sao?” ngitr khi mém mai, vira than thién lai lich su, dé dang tao nén s dong dleu
trong qua trinh giao tiép ctia hai bén, vi thé hidu qua dat dwoc ctia hai cau nay ciing hoan toan
khac han nhau.

Twr d6 cho thay, chi can biét "mém madng" hon mot chit thi hiéu qua giao tiép cling sé tot
hon.

Cung 1a mot cau néi, néu nhw ngir khi ctieng nhic sé gayra cam gidc kho chiu cho jwsssisr w..,
doi phlrcmg, dwong nhién sé& cé y mudn phan khang, co thé ban dau déi phuong
hoan toan khong c6 thanh kién véi ban, nhung sau cau noi do moi chuyén da thay

doi; nguoc lai, o thé st dung cach noi chuyén “ meém mong” thi sé& khong khién
cho dsi phlrcmg cam thay c6 thai do thu dich.

Mot cau du y nghia tot dep dén may nhung giong néi khong dd "mém" thi cling khoé truyén
tai tron ven su tot dep ay dén tai ngwoi nghe.

Co gai no co tuyét chiéu thuyet phuc thanh cong mot nha tao mau téc khoé tinh, bat luin la
ngudi do ban biu téi mirc nao, c6 dy ciing déu cé bién ‘phap khién cho anh ta phai wu tién lam
cho minh trwéc. Thue ra c6 dy khong phai la "nha hung bién tai ba" gl, tuy nhién mot diéu that
la 1a nha tao mau t6c khong sao tir choi dwoc yéu ciu cua co ay.

“Em biét la anh rit ban rén! Nhung do lIAn hen nay cuc ki quan trong voi twong lai cua em,
nhiing nha tao mau dang ranh rdi kia L khong sao tao ra duoc tac pham dep, ho hoan toan khong
giéng v&i anh; vy nén, anh cé thé gitip em lan nay dwoc khong? Em cadm on rat nhiéu...

That ra "tuyét chiéu" cua co gai ay khong co gi to tat, chila co ay da biét cAch "mém mong"
khién cho rd rang mudn néi “Khdng dwoc” ma lai bién thanh" ‘Dong y”.

Muén lam nguoi khac mém long, hay blet tha long, dung chi dung dao li cting nhac dé thuyet
phuc; c6 nhu vay, ban moi c6 thé vui vé dat dwoc két qud ma minh mong mudn trong giao
thiép ngoai xa hoi.
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Sach lwoc ngirng nghi

Trong giao tiép hang ngay, ngirng nghi ciing la mét sdch lwoc quan trong.

Ngtrng nght tirc la sw ngirng, ngat ngir dm gitka cdu hodc gita cdc tir, khién cho loi néi
dwoc chia thanh doan, cé nhdn nhd khién y nghia dwoc bay té ro rang, ¢é ddu cé cudi.

Néu nhw cé thé nam bat dwoc ki ndng ngung nghi, kha ndang biéu dat ctia ban sé dworc cdi thién
ré rét, khién cho théng tin dwoc truyén dat mét cdch chudn xdc nhdt.

Vé co ban c6 hai loai ngtrng nghi nhw sau:

Ngung nghi nglr phap la chi viéc ngng nghi gilra cac cau. Ngoai viéc ngat cu01 cau, kiéu
ngung nghi nay thé hién sy phan biét quan hé ngit phap gitra cac tu. S6 lan ngung nghi khac
nhau, vi tri khac nhau sé khién quan hé giita c4c ttr thay doi, tir d6 ma y nghia cta cau chit cling
khong giong nhau.

C6 thé st dung cach ngung nghl mot cach chuian xac hay khong anh hwong truc, -, i
tlep toi viéc y nghia va tinh cam c6 dll’O’C biéu dat mot cach chuin xac hay Khong., ws i b

Néu nhu str dung khong chudn x4c, c6 nhitng ltic sé tao ra mdt tran cudi nghiéng 9
nei 0@

Vi dy, mot tdm bién c6 dong gan day da gdy xon xao dw ludn. Y nghia von la:
Moi gia dinh chi c6 hai con, vo chéng hanh _phuc”, nhung do cach ngirng nghi,
xudng dong khong ding ma da thanh ra: "Mobi gia dinh chi c6 hai con vg... chong hanh phuc."
T4m bién khong nhiing danh mat gia tri tuyén truyén, c6 dong ma con khién moi nguoi dwoc
mot phen cwoi dau bung.

Ngwoi ndi khi mudn nhan manh mot y nghia nao dé hodc biéu dat tinh cAm nao dé ma taora
sw ngirng nghi 1én gitra cac tir hodc cac cau.

Kiéu ngung nghi nay tao ra hiéu tng bang cach goi su lién twéng & nguwoi nghe, c6 tac dung
néu cac ngit nghia méi la hoic cwdng diéu y nghia cham biém.

God is nowhere. (Thugng ]
Khéng ton tail

re

God is now here,
(Thugng di § diy)
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Dleu ching ta cin quan tim chinh la phai vin dung sw ngung nghi nay sao cho khéo Iéo. Néu
nhw st dung n6 mot cach khién cudng thi khéng chi khién cho logic cau chuyén bi dao 16n ma
viéc nhdn manh qua nhiéu sé khién nguoi nghe khong sao nam bat dwoc trong tam; hai ja néu
khong ngirng nghi ddng ldc thi cho dit 1a cAu ngan hay cau dai ciing sé rat dé bién hay thanh do,



gdy sw kho chiu doi véi nguoi nghe.
Bai luyén tap giao tiép
Ngirng nghi la mot sach Iwoc thwwo'ng thay trong giao ti€p hang ngay.
Nham nhan manh ngir y hodc biéu dat tinh cdm nao d6, c6 thé tién hanh ngirng ngat
gitra cac cau hoac cac tw.
Nam virng ki nang ngwng nghi sé co tac dung nang cao kha nang bi€u dat, khién cho
thong tin dwo'c truyén dat mot cach chuan xac nhit.

Tho'i gian ngirng nghi phai thich hep, ding lic, tranh trwd'ng hop lam anh hwdong téi
tam trang cua ngwoi nghe.



Ki nang “vira gap ma nhw than quen da lau”

Co L. la mot phu nir ratgzozglao tiép, trong hoan cdnh nao cé ciing c6 thegap go va két b
ban véi rdat nhzeu nguol, qua mgt thoi gian quan sat, t6i moi phat hién ra c6 L. luén goi J
truc tlep tén cua doi phuong néu nhw nguoi do con tré, diéu nay khién cho nhiing cé bé,
cdu bé ton trong va yéu thich c6 dy; thdm chi'trong thmglan nam vién, L da lam ban dwo'c voi rdt
nhiéu bdc si, y td. Co dy tiét 1 bi quyet cua P,C,m than la khong bao gicr goi nguoi khdc bing danh

tir chi nghé nghlep lanh Iung nhw “chiy ta’,"anh bdc si” ma goi truc tiép tén ciia ho, nho thé ma
dd tré thanh ban tét ciia nhiéu ngwdi ngay cd khi nam vién.

Khi gdp nhiing nguoi tudi tdc gan gibng minh, hdy vui vé goi tén ho, diéu nay vira rit ngdn
dwoc khodng cdch ma ciing la mot trong nhitng ki ndng két ban.

Khi ban gdp mot ngwi nao do, tot nhat la hay nhé tén va dung mao cda ho, dong thoi khi néi
chuyén hay thudng nhic téi tén cta ho.

Hay thtr nght xem, r6 rang la da ting gap mat, cling tng gioi thiéu tén tudi, viy ma lan sau
gap lai, doi phuwong van noi: “Nay, chi gi o1, digu chi vira néi hinh nhuw 1a cé cht nham 1An..”
hoac 13 “Toi véi chi xung hd nhu thé nao thi phai nhi?”, véi ngit khi nhw vay, ban chic chin
cam thay ngwoi nay chang c6 chut lich sw nao, hon nita con khong ton trong nguwoi khac; nguoc
lai, néu nhw ban ciing lam nhw vay nguoi khac d6i phuong sé cho rang ban hoan toan khong
thém chi ¥ y t&i sw ton tai cda ho.

Viéc co thé nho ro duoc tén cua déi _phuong, dong thoi trong qua trinh néi chuyén thuong
xuyén nhac téi tén cla ho, mot mdt cé thé giup ban ghi nhé, mat khac déi phwong ciling cam
thay ban thit than thién, dé gan.

Mudn nhé moét ai d6, cach tét nhat chinh 1a hay lu6n luén lién twong téi tén va dung mao cua
ho; néu nhw ban da thlrc s quén mat tén clia d6i phwong, nén lich sw xin 16i, sau d6 héi lai tén
ctia ho va ghi nhé K.

i hip i i o]

Trong lan dau gap mat, con nguoi kho tranh khoi cdm giac la 1am de phong; ™
muodn xoa di tinh trang cang thang nay, cach tot nhat chinh [a mcr rong long
minh, chi dong chao hoi trwdc, néu khong thi m01 quan hé cua ca hai s€ khong
thé nao tién xa hon, mai mai cling chi la quan hé cia nhirng ngwoi xa la.

s Hog, ~ (in vi0 ohd b8
ing! ot 31
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Toi chot nhé téi A, mot ngwoi ban ci, nglrm khong bao glcr thlch et 100
ng01 yén mot goc lang [&. Lan tiéc tung nao ciing thay cO ay mai nﬁ

miét hoa vao trong dam dong, lic thi néi chuyén phlem vOi nhirng
nguwoi than quen, khi thi giup nguoi khac 14y d6 an, do uong hoac *_ \
tim cho 1ngo6i. Do ludn ludn chi dong lam quen, chao hdi truoc nén l-‘ q ).
co ay dé dang tao dwoc thién cam voi nguoi khac, ké ca nhitng -~

ngudi nhit nhat nhat cling mudn trd chuyén véi co ay.

Con nguoi du it hay nhiéu cling cé xu huong coi minh la trung tam nén trong lan dau gap go
thuong it khi chu dong chao hoi trwéc ma hay cho doi ngwdoi khac toi lam quen voi minh. Vi
thé, néu ban c6 thé pha v di tAm li ngai ngung nay, chu dong tién Ién phia trwdc lam quen véi
ngudi khac thi nhat dinh ban sé& dé lai an twong sau sic trong long ho.



1 i ohio o o, i 80 Chi gy
! Han gip mat ohi?

Ban c6 bao gio dé y rang c6 nhirng nguoi vira m& miéng thi moi nguoi da lap‘
tirc phu hoa, trong khi c6 nhitng nguoi thao thao bat tuyét ma cling chang duoc, W
chii y? Van dé ndm & chd chi dé lwa chon néi chuyén cé phtt hop hay khéng. :\ 5 .f

Thoi tiét, tin tic, du lich, nhitng trai nghiém giong nhau trong gido duc con cai, sttc khoe,
phim anh, tinh cam, cong viéc, thuc pham... déu 1a nhitng cht dé dé ban luan, rat phu hop dé
mé& man cho méi lan néi chuyen

TOP3 nhirng chu dé noi chuyén hay nhat

Tin tirc : Khong chi nhirng tin tirc moéi cap nhat, nhitng tin tiec "hot”, ma nhitng thay doi
clia nhitng ngwdi quen biét cling 1a mot chi dé duoc nhiéu nguoi hwong tng.

Kinh nghiém chung: Cac ba noi tro sé dé dang hoa nhap vao cac chil dé ndu hudng, cham
soc con, nhitng nguoi dong trang lira thi thuwong wa chudng chu dé du lich, ng01 vOi ban be
thi dlmng nhién s€ 1a nhiing chuyén vui thoi cap sach téi truong, mot khi " gai ddng chd
ngra" thi chic chan ciu chuyén sé keo dai khong dut.

Cha dé giai tri: Nhitng cau do6, tro tréu choc khién ngwoi khac bat cuoi, nhiing cau
chuyén hai hwéc déu c6 thé la vi ctru tinh tuyét voi trong nhiing tinh huong kh6 mé loi. CAm
ki nhiig cau chuyén dam tuc ha dang, c6 gang hwdéng dén nhitng ciu chuyén cwoi lanh
manh khién cho moi nguoi cling vui vé.

Hoa 3, lu lim khong gap!
16 dang lam & ngin h?ng
ciin cdu lam & dau rbi?

Té lim gido vién tisy hoc,
hoe sinh bay gig that I3
qué thong minh, khang bist
day dé nhy thé nao. .,

Mot nguoi vira gap da khong ngtng ba hoa khoac lac, thir h6i ban con cé hirng thii gdp lai lan
thtr hai? ' Hay dat minh vao dia vi cua ngudoi nghe va suy ngh, ban sé& biét nhitng chuyén gi
khong nén noéi, dé tranh tu pha v hinh anh tot dep ctia ban than.

Top 3 chi dé chan ngit

No6i ra sé khién cho nguoi nghe khong vui: Nhitng chu dé ké xau nglrm khac, than than
‘{)rach phan, trir khi ban da than quen téi mic biét rang nguoi nghe sé "nin nhln ma nghe

an noi.

Lam ton thwong nguoi khac hodc noi xau nguwoi khac: Cha dé nay khong nhirng khién
nguoi nghe ton thuong ma con bién ban than ban tré thanh "ké tdi do khong thé tha thi".
Mot c6 gai dich thuc mudn tao ra mdt hinh twong cao quy thi phai luyén tip théi quen
khong noi xau sau lung nguoi khac.

bua ra nhiing chu de gdy mau thudn: M6i ngudi déu c6 quan diém riéng vé nhing chu de
nhu ton giao, dang phai, tot nhat hay c6 ging durng 161 chuyén do ra ban luan; néu nhw nguoi
khac khoi mao trudc, ban chi can gat dau 1a di, dung néi qua nhiéu. Cling nén tranh nhitng



cAu néi duoc coi 1a thi€u may man dé€ khong mang tiéng 1a "moém qua mdg".

Hahe ndi 12 ting giay
1hi sé chia tay, céu cd
mudn dem trd lai cho
anh 3y Khing?
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Nhirng dieu nho bé can ghl nho ~
Biét né6i chuyén khéng nhirng c6 thé thu phuclong ngwdi, hon nira con dworng toi dan téi
thanh céng ciing khéng con xa nira.

17 chiéu khién ngwoi khac yéu thich

Muon nguoi khac cang yéu quy ban hon thi dung dung cham than thé mot cach tuy
tién, hiy dung nu cwoi dé mé dau ciu chuyén.

Chiéu thir nhat:

Chung ta thuong rat dé dang dua ra phan doan ngay tu lan gap dau tién nhu “c6 ta thatla kho
gan” hay “anh dy la mot nguoi kha than thién”, tir d6 lya chon tién lai gan hay cach xa nguoi
do. Tat nhién ban sé& khong néi ra thanh loi nhu'ng "bwéc ngoat tam li" 4y, nhung hanh dong
clia ban sé ludn té cido ban dang nghi gi.

..................

Vi dy, ban gap moét nguoi ma ban thay rang khong 1é do va trong long cam thay /i g, 0
rat ghet nguoi do, tw nhién ban sé tranh xa khong muon no6i chuyén véi anh ta‘«-v ““’;“1:‘;“, v m:'}.,,";”"’"“' :
nita; mac du ban khong hé nodi gi, tuy nhién thai do cia ban thi khéng sao lu'a £
dwoc ngwm khac | & noy |
tam i khong thich mot ai 'd6 cling c6 the ' lay lan": néu nhw ban thay déi phu'o'ng """""""""
khong thuan mat tir cai nhin dAu tién, doi 5-1 phuwong cling s€ khong thich ban. Moi con nguoi
ai cling c6 wu diém va nhuoc diém, chi can chung ta chu y nhidu vao wu diém ma chi luét qua
nhitng nhuoc diém cta ho, ching ta sé€ phat hién ra doi phwong khong he toi té nhw minh
twdng twong, tw nhién chung ta sé yéu quy doi Qhu*crng, thai do ciling sé tré nén than thién hon.
Né&u lam dwoc nhw vay, ngudi khac ciing dan dan yéu quy ban, cdm thay ban 1a mot d6i twong

c6 thé tro chuyén duorc.

Chiéu thw hai:

Bat chuyén bang tAm trang vui vé

Co mot lan t6i toi siéu thi mua mén qua tang cho ban, nhung ding trudc qudy hang kha lau
ma khong nhin thdy mot nhan vién ban hang nao, mai moi tim dwge mot c6 ban hang thi cd ta
lai lanh lung héi bang thai 6 mat kién nhan: “Anh muén kiéu dang loai nao, mau sic ra sao?”

Boi vi thai do cua nhan vién ban hang rat thiéu chuyén nghiép nén mac du rat thich cai tdi da
do, cudi cung toi van quyét dinh ra vé tay khong.

Trong cuoc song hang ngay cling nhu vay, néu ban chao hoi nguoi khac bang bdn mat "mat
s6 gao", rat c6 kha nang sé khién cho doi phwong cam thay ban mién cudng, tir do mudn Xa
lanh ban nhung nguoc lai, mot ngit khi ré rang va tinh cdm than thién sé tao nén su thoai mai



cho d6i phwong, tir d6 ho ciling vui vé bat chuyén véi ban. i{;fkw Trongcauhumnaydep
i i matl N |

Ludn ludn gilr tdm trang vui vé, ndi chuyén than thién, sang khoai sé la mot 0

|
|

cach hiru hiéu dé lwu lai an twgng tét trong long déi phu’(yng
Luyén tap giao ti€p

Khong khi vui vé von la thir c6 strc lan toa va sic manh hon ca “bénh truyenw
nhiém”. Vi thé, cac ban gai dung vi ich ki ma khong chia sé nu cwdi cia minh cho
nguwoi khac than tha1 cua ban c6 thé lam 4m ca khong gian xung quanh, khlem »
moi ngudi c6 cdm gidc dang duoc dao budc trong viedn hoa mua xuan.

Chiéu thw ba:

-l-l
-

¢ o tncid 9""'0 001 el e rhn

Ban c6 thé bat dAu mot mdGi quan hé hoan toan méi véi mot nguoi khong quen i s i s, B

: thng Tuin Quf, Vuang mng
qubc vidng, Tudn trong anh tuan
E Qf trona t phi quf.. |

biét bang cach ty giac hoac qua quan hé cia ngudi khac, vi the mot 101 tw gioi |
thiéu tao an twong sau sic cho ddi phwong la cuc ki quan trong.

Thong thuong, khi ty glO‘l thiéu, chung ta thlro'ng chi né6i qua loa vé ho tenL !
hoac dua ra cai danh thlep 'cho xong chuyén” ma kh6éng ngo minh da danh mat !
co hoi tao an tuong ve ban than. Ban linh tw gioi thiéu cang lon s€ cang khlen .
nguoi khac c6 cam hing néi chuyén véi ban, vi thé nén nim giit 1dy co hoi duoc: ﬁ f
tw minh gidi thiéu. oo .

@ Giéi thiéu tén minh mét cach ré rang
Trong mot cudc gdp go, cai tén chinh la dai dién cho tinh cach ddc thu cia mot nguoi, vi thé
khi giéi thiéu tén minh, nén cho d6i phwong biét rd cach doc va cach viét.

Mot 1o giai thich tha vi, di dom co thé khién nguoi khac nhé mai cai tén ctia ban. Chinh vi
thé, trwdc khi tu gioi thleu chinh ban than minh, hay thir b ra chut thoi gian "thiét ké" cach
néi tén minh dé tao 4n twong sau sac hon cho ngudi tiép chuyén.

Gi&i thiéu so lwoc vé hoan canh, sé& thich va niém dam
meé

Néu nhw chi c6 giéi thiéu ho tén, théng tin truyen dat cho nguoi khac sé kha it, co thé khién
cho déi phuong khong sao tim ra duoc chu dé noi chuyen v&i ban, vi thé sau khi gioi thiéu
xong ho tén, c6 thé b6 sung thém mot chut thong tin Ve ban than, khlen cho nguoi nghe c6 thé

hleu thém vé ban, tim thém duwoc nhiéu thong tin muén néi chuyén véi ban, ciing 1a dé giam di
cam giac la 1dm ctia dbi bén.

Bat chuyén tir hanh dong cua d6i phwong
Vi du nhw nhin thiy doi phwong chuin bi ra vé, c6 thé hoi mét cau: “Hét gio réi 3, cudi tuin
vui vé nhé!”

Han huyén giéng nhw chiéc chia khoéa gitip ban mé ra canh cira giao ti€p than tinh; tuy nhién
hay chti ¥ han huyén sao cho phit hop hoan canh!
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Han huyén nham rut ngan khoang cach L

Hai con nguoi lan diu tién gdp mat, con chua biét nhiéu vé nhau nén sé rat de;
dang roi vao tinh huong kho xtr khong biét n01 81, luc nay hdy thir mao daucau. -
chuyen bang vai cau han huyén, vi du nhw: “Tro1 hom nay nong qua nhi!” hoac

“Dao nay cong viéc cia anh cd bdn ron 1dm khoéng?”, nhitng cau ndi nhu thé€ nay sé rit ngan
khoang cach giita ban va d6i phuwong.

Chiéu thtr tu: sy Q

.

(22>

Mdc du nhitng cau han huyén nay phan 1o 1a khéng c6 y nghia thuc chit, tuy nhién lai khién
cho Ian dau gdp mat tranh duoc tinh trang im ling khong biét noéi gi.

@ Lwa chon cau mao dau phu hop véi hoan canh
C6 cau chuyén rang, hai nguoi ban la A va B, mot lAn A dic toi v6i B nén hai ngwoi xay ra

chién tranh lanh. Hai ngay sau, A cdm thdy that c6 16i véi B, quyét tam téi néi chuyén dé xin 16i
B.

Hom 4y, A gip B & mot quan ca phé, vodi vang cudi ha ha va bat chuyén trudc: “Cau da dn no
chwa ?”

B vira nghe thy thi Itvra gidn noi 1én phung phirng, néi: “Cau vira nhin thiy t& vira di tir nha vé
sinh ra, lai con hdi t& dn no chwa a?” Ké tir d6 A va B khong bao gi¢ lién lac véi nhau nita.

Mac du trén day chi la mot cdu chuyén cudi, nhung no van c6 lic ' Xdy ra trong cudc s6ng hang
ngay cua ching ta. Cau chuyén 1 1o nhic nhé ching ta hay biét str dung cau mao dau phu hop
voi thoi gian va hoan canh, tranh treong hop "chira lon lanh thanh lon que”.

@ Thém y kién ctia ban than vao trong cau mao dau

Cau mao dau la mé& dau mot cau chuyén, 1a goi y de chung ta bat dau mot Van dé, néu nhw
mudn cau chuyén duoc kéo dai thudn loi thi ban nén thém vao trong do y ki&n ctia chinh minh,
nhuw vay sé& khién cho d6i phwong muén tiép tuc néi chuyén.

Vi du nhuw thoi tiét hom nay rat dep, trong lanh thoang mat, ban c6 thé n01 voi doi phu'crng
rang “Thoi tiét hom nay thatla thoai mai”, néu nhw ddi phwong tra 1oi rang: “Pung diy” thi lic
nay ban hay cho thémy kién clia minh vao: “Thoi tiét dep nhw thé nay that 1a thich hop dé di
da ngoai, ding roi, anh c6 hay di choi & ngoai 6 khong?”, loi dung tinh huéng nay dé tham do y
kién cua déi phu'o'ng va cling tir d6 kéo dai dwoc chu dé néi chuyeén.

@ Bat dau tir chuyén thoi tiét
Hay thu mo dau bang mot vai ciu vé thoi tiét bang giong noi vui vé, than thién; bat luin la

thoi tiét c6 am dam thé nao di chang nita, hdy coi né la thoi co buéc vao mét cau chuyen hay
van dé minh that sy mudén noi.

Tim hiéu tién d6 cong viéc, hinh hinh sttc khde ctia doi
phwong

Vi du nhu “Dao nay cong viéc c6 ban khong?”, “Cau sap t6t nghiép roi nhi?”, “Sac mat ciu
nhin c6 vé kha tot day!”...



Chiéu th* nam:

Pirng bé qua nguwdi tram mac

Cé m6t s6 ngudi bam sinh da cé tinh cach trAm mac, huéng noi, moi khi tu tip thwdng chi
no6i vai cau qua loa, nhitng ltic nhw vay ban nén chu dong noi bat chuyen véi ho.

C6 thé ban cho rang noi chuyen vOi ho la mot viéc that mét moi, bdi vi ban noi iy
mot cau thi ho dap lai ding mot cau; nhlrng lac nhu vay tuyét ch1eu can dung e iy :::v";;";"“u";'"'
chinh 1a coi déi phu’O’ng la trung tAm cda cudc ndi chuyén, vi du nhu: “Nghe néi, “g” o
tw nho ciu da bat dau hoc piano, chic 1a cau choi dan hay 1dm nhi! ” hoic 1!

“Trong ltic hoc piano, cau c6 ki niém nao dang nhé khong?” :

Nhitng cht dé nhw vay c6 thé khién dai phuong cam thay gan gii, dé dang mon
long, doi cho téi khi doi phwong hoan toan thoai mai, chti dé néi chuyén khac sé -
dén mot cach tw nhién.

Chiéu thw sau:

Tim ra diém twong dong cua hai bén
Lm a mm'h ‘(‘

Thong thuong, khi mot hai ngudi la gap mat nhau sé cam thay cang thang, kho | c"“""sfhmha‘o o il |
X, tuy nhién chi can hai bén tim ra dwoc diém tuwong dong, vi du nhw cung qué,
cung tot ‘nghiép mot truong hay trén co thé hai ngwoi c6 di€m nao giéng nhau la!
s& c6 thé cam thay gan giii, than quen hon.

|

Mot ngum ban cua toj, moi lan gdp nguoi khac cdu ctra miéng ludn la: “Nhan
ban & dau? néu nhu dsi phuong tra 101 rang: “Toi & gan phla khu A" thi cau ay N
Sé noi: Khu AX?0 d6 c6 mot cua hang mi van than rat ngon... chang may chdc
hai ngudi da tuy hai ma mot, ct nhw nhitng ngwdi ban than lau ngay khéng gap nhau.

Mot khi tim thay dlem nao do tuong dong thi sé rit dé rat ngan khoang cach cua doi bén;
néu muén ngudi méi gip cé thé cdi mé hon, ban hiy thi tim ra diém twong dong cia doi bén
Xem sao.

Chiéu thw bay:

Dl‘rng h(’)i qua sau vao van de
i, KNI g3p Nhau lan dau, do doi bén chwa du d6 tin cdy, tot nhat dung di qua sau
b ,' vao van dé, dac biét la nhu'ng van dé ma dOI phu'crng gidu kin, néu vo6 tinh khoi

' ra c6 thé sé khién cho déi phwong khé x{, tao nén nhitng tré ngai trong qua
' trinh giao tiép.

leng ol ¢iu
bao nhiéu?

; Q. vira tot nghiép dai hoc, do c6 mdi quan hé quen biét nén dwoc gioi thiéu

| gap mdt giam déc didu hanh mot doanh nghlep 16m voi hi vong c6 the co duoc

f mot cOng VleC tai do. T6i hém Ay, Q. vtra gdp mat giam décva vo cua 6ng ay lién
. tan thwdng: “Vo gidm d6c nhan sac that Ia quy phal toi nghi cac chau nhat dinh
" ciing dep nhw b6 me, khong biét gidam d6c c6 may chau roi?”

Loi néi vira dit, khuon mat hai v chong giam dd6c lién bién sic, ba vo voi vang roi khdi chd
do, quay di noi chuyen véi nhitng khach quy khac con giam d6c thi budbn buc khong sao noi
nén loi. Hoa ra hai vo chong ho phién mudn bao nam nay ciing bdi chuyén khong thé cé con,
cau héi cta Q. v6 hinh chung da khoét sdu thém vao ndi dau ctia hai vo chong ho.



Pwong nhién, Q. khdong con co hdi tim dwoc viéc lam & doanh nghiép dé nita.

Khi noi chuyén voi nguoi lan dau tién gdp madt, tot nhat nén tranh nhitng chuyén ma ban
than minh khong nim ré nhiam tranh nhirng hiéu [Am dang tiéc va khién cho d6i phuwong
khong vui.

Tinh hudng giao ti€p
Cho du la ban be than thiét da 1au thi van c6 mot s6 van dé that sw khong nén dem ra

lam chu dé ban ludn, vi du nhw chuyén phong the, bi mat tir ngay xwa cua ai do hay S0
tién tiét kiém & ngan hang tit ca déu co thé khién ban bi coi 1a ké dang ghét!

Tuy nhién, sé la rat hiéu qua dé Khéi diu ciu chuyén khi ban dé ciap téi nhirng kinh
nghiém va gop y cé lo'i cho viéc dau tw lam giau.

Chiéu thir tam:

Dirng ludn ngat 1oi ngwdi khac

Thyc ra c6 rat nhiéu cich c6 thé gitip ban tao nén mot moi quan hé tin twémg: L,f”“"”" :.«w&m .

va dé dang chia sé moi chuyén voi doi phucmg, mot trong nhitng cach co ban!
nhat chinh 1a khong duwoc ngat 101 khi ngudi khac dang noi. b

Bat cit sinh vién nao tlep xtic v6i B. - mot thay gido huong dan nghién ctru tam ¥
li hoc chuyén sau, ngay tw lan gap dau tién déu da cam thay thay rat than tinh, c6 - =
thé cung thay tro chuyén mai khong dut. Bi quyet cua thay chinh la: Khong phé binh 101 d01
phuwong noi. Thay luén dé cho sinh vién bay to y kién mot cach thoai mai, tuyét nhién khong
ngat 101 ho gilra ching; boi vi cau chuyén mot khi bi gian doan sé rat dé khién nguwoi ta nay
sinh tdm Ii b4t man, lam cho sinh vién nghi rang thay gido khong ton trong hoc sinh, khong
nhing khién ho khong mudn noéi chuyén ma thim chi con gdy ra cam giac thu dich, vi vay
ngudi thay nay ludn nhan nai lang nghe 1o sinh vién néi xong, tir d6 tim ra van dé ton tai, cung
nhau thao luin, tao nén mot méi quan hé than thiét, khang khit.

Nhiéu nguoi trong ching ta c6 tinh nong voi, vira nghe thay y ki€én nao d6 hoac nghi toi diéu
gi lién voi vang chen lén cudp loi nguoi k khac. Didu nay rat dé khién cho dm phuwong cam thay
khong vui, néu ban that sy muodn deé lai an twong tot cho d6i phwong thi nén tranh cach hanh
Xt thiéu hch Sw nay.

Chiéu th chin:

Cho du thay nhat nhéo thi cling nén mim cwoi lang nghe

Hai ngudi xa la trong lan dau gap mat sé cam thay ngai ngung, dong thoi chwa; i i i i rnhe..“.':‘:

c6 dwoc nhimg cht dé chung, diém twong dong, vi thé ma khién cho khong khi; ool

“tram lang”. Tuy nhién néu déi phwong mudén noi toi chuyén ma ho cam thay 4
hirng thu, cho du la nhat nhéo di chang nita thi ban cling nén mim cwoi lang .
nghe. , M’ lll\

Vi du nhw ban khong c6 chut khai niém nao vé mon bong chuyén, nhung doi phlrcrng la1 rét
co hwng tha véi bong chuyén, khong nhitng chia sé v&i ban nhirng Ki nang choi bong chuyen
ma con hao hirng twong thuat lai nhirng tinh hudng thu vi da ting xay ra trong nhiéu trin thi
dau, ban khong nén thé hién mét b dang sap hét kién nhan, ma nén kién tri lang nghe ho ké
hét, l;cranh trueong hop khién cho ddi phwong cam thay lac 16ng va khong con muén tro chuyén
v&i ban nita.

Néu ban that sw khéng thé chiu dung chi dé cia doi phwong lau hon, cling nén doi nguoi do



ndi xong mot doan nao dé roi khéo léo chuyén cht dé. _-"m‘ -

Moi nguoi déu c6 cdm hing ndi chuyén vé nhitng chu dé khac nhau, ban cdm, il
thdy cau chuyén ctia 601 phuong that 1a nhat nhéo, c6 thé chinh ban ciing c6 luc 0
khién cho nhitng ngwoi khac cdm  giac nhu vay. Vi the muén dé lai 4n tuong tot; %A
trong long ddi phwong thi ban nén uyen chuyen dan dit chu dé, khién cho doi: I'l

phwong cam thay ban [a mot ngwoi noi chuyén rat tuyét.

Chiéeu thir mwoi:

Dirng huyén hoac chinh minh

Ban chic chan da ting tham gia mot budi gap 80 ma cé ai dé ci ké rang nam e i g,u,,,,,,,m _
do ho the nay thé kia; mac du nguoi ta thuong noi: “Anh hung khong noi chuyén:"” A |
da qua”, tuy nhién van c6 nhitng nguoi thuong hay huyén hoic chinh minh boi,
nhiing thanh tich hay s& ' treong cua ban than, hi vong nhan dwoc sw ngwdng mo!
cua nguoi nghe, luu lai an tugng sau sdc, nao ngo két qua hoan toan nguoc lai,. . »
chi nhan dwoc sw biéu dwong bé ngoai con trén thuc té lai khién nguoi ta kho W
chiu.

Co mot nguoi ting 1a thanh vién trong doi bong ro cda truong, trong mot lIAn noéi chuyén
phiém co nhic dén béng rd, anh ta bén bat dau dwong duong tw dac thuat lai nhitrng ki luc huy
hoang ctia chinh minh. Ban diu moi nguoi déu thich thu lang nghe anh ta ké nhitng kinh
nghiém cudp bong, thé nhung anh ta cang noi cang hing khéi, "boc” téi kinh thién dong dia
khién ban be bat dau thiy chan nan, mic du lic dy ai cling nhit loat gat ddu hudng tng nhuwng
sau lung thi lai cho ring anh ta 1a “vua b&c phét”.

Tam Iy huyén hodc chinh minh thi ai cling co, tuy nhién lam thé nao dé biéu hién cho thich
hop, khong khién nguoi khac thay phan cam la1 la ca mot nghé thuat. Mot nguod biét cach noi
chuyén nhat dinh pha1 b1et cach tan du'o'ng doi phu'o'ng, roi méi khéo 1éo dan dat nguoi nghe
huwdng dén sé treong ciia minh, vi du: “Chau that sw ngudng mo bac, hiém ai hiéu biét vé do co
nhw bac, vé phuong dién nay thi chau that khong sao lam n01 vira nhin thay nhitng chir co nay
da thay dau dau, néu l1a vatli thi chau con tadm dac duoc... Nhlrng 101 noi nay da dan dat nguoi
nghe dén véi linh vurc cia ban ma khong cadm thay ban dang "mot tac dén troi".

Hay biét diém dirng khi néi téi wu diém va nhiing thanh tich huy hoang cia minh néu ban
khong mudn ty dwa minh vao hoan cdnh "qua mu ra mwa".

bung cho rang "noi toac mong heo” thi moi la thanh that; trong qua trinh néi chuyén voi
ngwoi khac, ban khong he gidu giém ma noi ra hét nhirng suy ngh1 kho chiu trong long minh lai
la khong ton trong nguoi nghe. Ban cam thay khong nhan nai dugrc nita thi hdy coi nhu day Ia
Ian cudi cung ban noi chuyén voi ngwoi nay! Hay dé ho néi ra hét nhitng suy nghi trong long,
con ban thi hiay 1a mot nguoi ling nghe that diu dang nhé!

Chiéu thr mwoi mot:

Hay tro chuyén bang giong ndi tw nhién nhat

Mot ngudi dan chuong trinh truyen hinh no, trwdc moi lan ghi hinh phéng vin

déu khuyen khach moi hay st _dung giong noi ty nhién nhat, tat nhién anh ta’
khong co y yéu cau ho phai suong sa ma hi vong khach moi c6 thé dung giong
nodi trong cudc séng hang ngay de giao lwu véi khan gia, khién cho nguoi nghe: @&
cam thay 1a ho dang rat that Iong chit khong phai dang gobng minh gia tao. X

C6 mdét nguwoi noi tiéng da tirng phé phan nhw thé nay: “Cé nhirng cd gai néi chu)“/én'q'na dién



thoai bang giong noi sac lanh thwc khién nguoi ta khong sao chiu noi, dac biét la cau “alo”
hoan toan khac so v&i Am thanh binh thudng ciia ho ludén khién cho d6i phwong cam thay rat
ban khoan.”

T6i c6 mot nguoi quen binh thuong noi chuyén kha nhe dang tw nhién, nhung chi can noi toi
dé tai ma co6 ay hirng thu 1a bat giac sé thao thao bat tuyét bang giong ndi cao vut, khién doi
phuong cam thay mang nhi khong sao co thé chiu dung duoc nita. Khi néi chuyén voi nguoi
khac, hay chu y toi nhitng bién diéu nay keo sé khién ngudi ta kho chiu. Chi cé giong noi tu
nhién mé&i khién cho nguoi nghe cam dong.

Chiéu thir muoi hai:

Pirng tuy tién phu dinh 1¢i tan dwong cua ngwoi khac
Mudn n6i mot loi tan dwong thich hop qua khong dé dang, ddc biét la voi nguoi lan diu tién
gdp madt, trong tinh huong ma ca hai déu khong hiéu givé nhau thi cang kho dé nébi ra nhing

[oi khen ngoi. Ciing la mot diéu khong dé dang cho ngudi nghe khi vira ti€p nhan loi khen vira
phai thé hién niém vui cia minh mot cach chirng muec.

Thong thuong khi t1ep nhan loi khen ngoi cua nguwoi khac, mac du trong long ching ta cam
thay rat vui, nhung vi cam thay then thung hodc cho rang dsi phwo'ng c6 mot muc dich nao do
ma phu dlnh hoac tir chdi 1o khen ngoi cda ho, tir d6 khién cho d6i phwong khé xtt, ling ting
khong biét xtt tri nhu thé nao.

Vi du nhw déi phwong noi: Quan ao cua em that la dep, chic 1a dit lam ding khong7" ban
dap: “Khong c6 dau! Chi la quan 4o mua & sap ngoai cho, lam gl tuyét voi nhw anh néi” hodcla
khi ngwoi kKhac khen ngoi thanh tich cta ban, ban lai tra 1oi: “Ptrng cwdi nhao em nhw thé, em
lam gi ma c6 thanh tich nhw vay!”

Cau tra 101 nhuw thé s& bién thanh y cda doi phuong hoan toan tré thanh phu phlem co the
muc dich cua ban chi la muon thé hién sy khiém ton nhung lai dem lai cho ngwdi khac cdm
gidc ban that 1a khé gan hodc nay sinh ac cdm véi ban.

D6i voi 1o khen ngoi cia ngu'crl khéc, cach tot nhat chinh 1a “ti€p nhan vui vé”, i, iy wyan-,
vi du nhw nguoi khac noi: “Hom nay em dn mdc dep qua!”, ban co thé tra loj: i s
“That khoéng, cdm on anh nhiéu!”, néu nhw d6i phu’crng lai n6i: “That chi, dic!
biétla dang vay ¢ clia vdy, qua dep!” ban c6 thé dap lai: “Pling vdy, em mua ch1ec= -
vay do chi vi thiét ké dac biét ma!”

Trong lan dau tro chuyén, cau khen ngoi cd thé duoc coi la mot trong nhimg
cach mo dau kha hay, thai d¢ khi tiép nhan 101 khen nggi cua ngwoi khac cling quan trong nhu
viéc chon nhiing tw ngi khen ngoi phu hop, dung cho rang loi tan duwong cua nguoi khac la co
muc dich gia tao nao d6 ma nén mo rong long tiép nhan 161 khen ngoi cta ho, nhu vy sé khién

cho khong khi budi néi chuyén cang thém nong nhiét.

Chiéu thir muoi ba:

DPirng coi doi phwong la tdi trat mudn phién

Muén nhanh chéng tao ra moi quan hé tot dep ngay tir lan gdp dau tién, tim ra dé tai nodi
chuyén vui vé cling la mét trong nhitng ki nang quan trong.
Trong cudc song nay, chang c6 ai lai yéu thich nguoi bi quan budn buc ca, cling khong ai

muon nghe nhitng 101 xui qudy, vdy nén nhiing nguoi bi quan thi chic chan khong thé nao co
dwoc moi quan hé xa hoi tot dep.



Néu nhu ban c¢6 chuyén budn buc hodc can 101 an uij, t6t nhit nén tim dén, Dinnayfdrhu .
nhiing chuyen gia tam li hodac mot nguoi ‘ban than thiét dang tin cay, khong nen .
vlra mé&i quen da trit moi budn phlen keo khong nhirng khong dwoc thong cam,
ma nguwoc lai con khién ngudi nghe mét moi. g

K. 1a mot c6 gai tinh cach meém yéu, tw twdng bi quan, chi cAn c6 mot chat tim'. ﬂ
su la phal lap tuc t1m ai d6 dé khoc 16c, than phlen Thoi hoc dai hoc c6 da tung
co mot méi tinh rat "r6-man-tich”, nerng moi chuyén da dLrng lai sau khi c6 tot nghiép. Nao
ngo chuyen nay van luén 4m anh K moi lan noi chuyén voi nguoi khac, co déu ké cho nguoita
nghe lai tam trang dau dén cua minh ngay do. Lau dan, ai ai cling cdm thdy mét mo6i moi khi
phai ti€p chuyén K., béi lan nao c6 cling tuong thuat la1 da biét ciu ban trai nhw thé nao, roi

chia tay dau kho day dit ra lam sao, nguoi khac khong nhitng khong cé co hoi bay té didu gi
ma con phai gia vor dong cam dé nghe co 4y néi hét cau chuyén.

Vi du nay nhac nh¢ ching ta khi n6i chuyén véi mot nguoi minh chua quen biét, tot nhat nén
chon cht dé néi chuyén nhe nhang vui vé, ¢ gang dimng néi t&i nhitng trai nghiém khong vui
cia ban than dé khong khién dsi phwong cdm thay ban that vo duyén.

Chiéu thir mwoi bon:

Tranh néi chuyén hoc hanh, gia canh cua doi phwong

‘Hay tim dén nhirng cha dé c6 thé tao dwgc sw dong diéu cho d6i bén, vi du nhw mén thé thao
yéu thich, du lich hay van hoc nghé thuat chic chan ching sé& c6 tac dung rut ngan khoang
cach; nén tranh nhitng van dé nhay cdm nhuw tén gido, chinh tri, trir khi ban dang tro chuyén

véi nguoi than thiét, dé tranh tao nén mau thuin. Ngoai ra, cling nén tranh néi chuyén vé
thanh tich hoc tap.

Trong mot lan tham dll’ tiéc chiéu dai cua mot doanh nghiép 1on, t6i nghe thay w4 g
mot cau chuyen thé nay: Cau cé quen biét tong giam d6c cda cong ty nay khong?, petd
Nghe ndi 6ng ta chi hoc hét tiéu hoc”. “That a, hoc hét tiéu hoc ma lam téi tan: h
tong glam doc sao?” Thatla mot chuyén khong nén dem ra ban tan, thir héi dung; i
lac a dy "nhan vat chinh" cta cau chuyén ngoi 1€ d6i mach nghe thiy thi anh ta sé:
c6 cdm giac nhu thé nao? ‘

N6i vé van de ca nhan nhu hoc van, gia thé déu it nhiéu mang lai cho nguoi khac cam giac
"binh pham néu nguoi d01 dién lai dac biét chu trong toi nhitng phuong dién a ay cua ban than
thi cudc ndi chuyen nay cang 1am t&n hai téi 1ong tw tdn ctia ho, khién ho cam thay bi xiic
pham.

C6 thé ban tot nghiép & mot trwong noi tiéng, ban cé mot hoc lwc dang tw hao ludn khién ban
mudn khoe khoang, nhung trong lan noi chuyén dau tién voi mot dam dong hodc mot ai d6 thi
tot nhat 1a nén tranh noi toi van de hoc van; gia st ban bong nhién buot miéng noi ra, thi nén
quan sat phan rng ctia doi phwong, néu nhur sic madt kho coi, khong mudn noi nhiéu thi phai
nhanh chéng chuyén sang chii dé khac, tranh dé d6i phwong cam giac khong duoc ton trong.

Chiéu thtt muoi lam:

NGi chuyén phai nho nha

N6i chuyén nho nha ciing giong nhuw mot dang vé gon gang, co thé khién cho nguwdi khac cdm
thiy cuc ki hai long vui ve. Gitr thoi quen dung tir nglr nho nha cao sang, thi cho du la thinh
thoang ké cau chuyén cuoi hay cau dua cling khlen cho nguoi nghe cam thay ban la mét nguoi
c6 hoc thirc va chiéu sdu tAm hon, tir d6 ma vui vé ndi chuyén véi ban.



Nguoc lai, ctr chi hanh dong tho 16, m& miéng ra 1a nhiing ciu noi tho tuc sé~
khi&n cho d6i phuong cam thay noi chuyen v&i ban that 1a khang khlep, tham chi'
la lang phi thoi gian. Vi thé trong cudc song hang ngay nén luyén tap ki nang néi.
chuyén va cr chi nho nh3, d€ lai an twong t6t trong long ngwoi nghe.

Chiéu thr muoi sau: sud” AR ¥

Tim chu dé hién hiru xung quanh

Co mot s6 nguoi rat gioi L bat chuyén, cho du la Ian dau gdp mat hodc la gap nguoi khong mau
mom mau mleng, ho déu c6 thé khién nguoi 601 dién tré nén cuc ki ndng nhiét va vui vé. Thuc
ra, “bi quyet clia nhitng ngudi nay rat don gian, ho quan sat ki luong nhitng su vat bén minh,
ngay ca nhirng trang phuc phu kién nho nhat, mot khi doi phu'cng cam thay khong biét noi gi,
ho c6 thé goi chuyén dé pha vé bau khong khi yén lang: “Cai ca vat cuia anh that la dac biét”

hodc 1a “Kiéu téc nay rat hop véi chi”.

_____________

Cudc gap mat dau tién co thé bi gian doan boi chu dé ndi chuyén da hét, cling - I

c6 thé do hai ngudi cam thdy noi chuyén khong hop, nhing luc nhw vay thi “d.. m‘:“"“h
nhitng d6 vat gan gii nhat cé the tré thanh vat ctru tinh, khoi goi cam hirng noéi '

chuyén, vi du ban cé thé héi: “Chiéc dién thoai nay dac biét qua!”, déi phwo'ngl a
chot s6i ndi han 1én: “Pung day ! Cai dlen thoai nay to mua Iic di du lich o Phap, " y
dot dé ding la chuyén du lich nhé doi...” Cir nhuw vay, cac chi dé sé tw nhién noi (S
ti€ép nhau ma dén. M

i

_____________

Thuc ra khong kh6 dé tim ra mot chu dé tro chuyén, chi can ching ta chd tam quan sat thl
mot ngon co xung quanh ciing co thé tro thanh mot cau chuyén hap dan, nhitng ciu chuyén
nay khong nhirng dé dang di vao long ngwdi ma con c6 thé tao nén cam giac than quen cho ca
hai bén.

Chiéu thtr muwoi bay:

Pé lai cAm giac mong muodn dwoc gap lai

KE&t thic cudc nbéi chuyén, khi néi 1oi tam biét véi doi phuong, néu nhuw ban gin kém theo
ngit khi va thai do “Hi vong gip lai” s& khién nguoi d6i dién c6 cdm tinh va ki vong c6 co hoi
dwoc gap lai ban.

Vi du trong lic tam biét, néu nhw ban c6 the chan thanh noi voi doéi phuong: “Mdc du day la
lan dau tién gidp anh, nhu*ng chung ta da c6 cudc noi chuyén that vui Ve hi vong sé c6 co hoi

ap lai anh Ian sau!” hoac l1a “Chtc anh ngu ngon' Hom nay that 1a vui vé, h1 vong co hdi gip lai
Ian sau sé t¢i nhanh”, ban nhan manh | trong dm vao cum tir "lan gdp sau" thi cho du 1a ngwoi
IAn dau tién gdp mat ciing sé hi vong c6 thé gap lai ban, tir d6 cé an twong tot dep va dac biét sé
rat nhé ban sau khi chia tay.

N6i nhw thé nao khi mat khﬁng doi mat?

Cung voi sw phat trién cua khoa hoc Ki thuat, c6 rat nhieu lac chung ta khong truc ti€p doi
mit ma néi chuyén véi nhau qua cac phlrcmg tién may moc "lanh lung" nhu dién thoai di dong,
may vi tinh... Trong truong hop khong thé dung khuon mat b1eu cam, ct chi hanh dong dé tro
glup nhw vay thi lam nhw thé ndo mé&i khién cho déi phwong cam nhan ré rang dwoc thai do
cua ban?

Khi str dung cac phan mém tro chuyén qua mang



Khi khong thé nhin thay khu6én mat ctia d01 phuong, ma chi tro chuyén bang
cach danh chit, co rat nhiéu “bi quyet ban can phal nam chac néu khong muén
xay ra nhirng hiéu [Am déng tiéc. Vi du: Dung tir qué don gian khién nguoi ta
hiéu nham ban l1a ngwdi lanh lung kho gan danh chit qua nhanh, nguo1i ta chua
kip héi xong thi ban da tra loi xong roi sé tao ra cdm giac ban la ngwdi khong c6

(] duyén. Hay tranh khdi nhitng sai Iam nho nhé d6 bing nhiing cach sau day:

Yot de: iy it moy "
by g 80 cin nh,

Th g v cng cim on

o - Top 3 Kinang]| b6 tro phin mém chat
S e 1 Biéu tuwong cam xuc: Nhirng hinh anh siéu dang yéu, dac biét 1a b6 mat biét
wsesiis - cro'l, dOng vat nho va nhirng hinh thu ngd nghinh thwong dé dang khién cho

X khong khi néi chuyén dwoc dung hoa.
2 Kéo dal ngit khi: Vi du “That th& a” c6 thé cd y kéo dai thanh “That thé a~”,

“Xin chao ” c6 thé danh thanh “Xin chao~" kéo dai ngit khi nhw vay thwong

khién cho doi phuong cam nhan duoc ban dang vui ve.
3 Glri tin nhan cham mot chut: Hay doi dén lic dong bao tin hiéu doi phuwong dang nhap ki
tu khong con hién thi thi méi gti di tin nhan cua minh; hay nghe hét 11 ma ngudi bén kia

mudn ndi, nhw vay sé khién cho ddi phwong cam nhan rang ho dwoc ton trong.

@ Noi chuyén qua dién thoai

Chung ta deu biét cwéc phi cho moi phut goi dién thoal khong hé ré, vi vdy hay luyén thoi
quen tot khi str dung loai phwong tién tro chuyen nay: “Nhanh chong ro rang, don gian dé
hiéu”. Tuy nhién, van con mot vai nhan t§ khac cé thé anh hlrcrng toi an tuong cua nguoi khac

Ve ban, rat don gian nhu'ng cling rat quan trong, hay nhé ki va ching sé khién ban tré thanh
chuyen gia tro chuyén".

Top 3 Ki nang bo tro’ khi noi chuyen qua dién thoai

1 Mot khi lén t1eng la dem lai an tuong tot cho nguoi khac: Khong' '"nudt chit", 1é nhé nhw
thé ban vira ngu day, yeu dudi, hén hén nhw vira 6m day, ciing khong vira gim banh vira néi
chuyén... Nhé ring da néi 1a phal noi to va ro rang!

2 Chu y khoang thoi gian goi dién: Khong goi dién lién hé cong viéc trong gio cong ty nghi
trua, cling nén tranh lam phién bita toi cla nguoi khac. Néu biét lwu y nhitng nguyén tic co
ban nay thi ban s€ gianh dwgc 100% diém giao tiép.

3 DoubleCheck: Hay danh gia, nhan thitc thong tin, sau d6 nhic lai cho d&i ‘phuong nghe
dé xac nhin xem ban c6 hiéu sai y cia déi phwong hay khong. Cach lam nay c6 thé gitp ban
tranh dwoc nhitng tranh chap sau nay.

Thidu thii by tuin nay td khong

phéi di [am, bon minh ra ngoai

|ang thang, di &n com, xem phim
e khdna?

Due day! Viy ching ta hen 12
§id trua ngiy th by, edu dén ohs
don 13, cing di dn trua, r8i di xem
phim, nhu thi dure Lhin.o
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Noi chuyén vui vé dé c6 dwoc long ngwoi! Vui vé hém hinh gitp ban tré thanh nir
hoang giao tiép

Mot ngudi con gai noéi chuyén vui vé, hdm hinh thi di téi dau cling dwgc nguoi ta
chao don.
Tuy nhién, vui vé hdm hinh muon noéi & day la "vui vé co chirmg murc” . Ké chuyén

cwoi ma moi nguoi déu cuoi thi ban sé dwoc 10ng nguoi, con ke chuyen cuoi ma
khong ai cudi, nguoc lai sé bién ban tir ngwdi c6 quan hé tot tré thanh ké bi cdm ghét.

Cudn sach nay phan ki nang ké chuyén cwoi thanh ba giai doan: Giai doan co ban, giai doan
trung cap va giai doan cao cap, trong moi mot giai doan lai liet ké bay loai ki nang ma nguoi
con gai can phai nam vitng dé ban cé thé khéo léo 16ng sw hai hwéc vao loi néi ciia minh va biét
khi nao m&i nén hai huéc.

Hai huéc hom hinh nhw thé nao mé&i khlen cho ban giir vitng dwoc vi tri “nit hoang giao
ti€p”; chuyén cudi ndo 1a nhat nhéo, t&t nhat nén tranh xa.

Quyén sach nay ciing sé gitp cac ban gai hiéu rang, d6i twong néi chuyén khic nhau thi ki
nang noi chuyén ciing khac nhau.

Lay mot vi du, néu nhuw mudn dung sw hai huéc dé€ rat ngan khodng cach gitta ban voi nguoi
lan dau tién gap mat, co thé lwa chon nhlrng phuong thitc nhu ké chuyén cuoi lJanh manh, hoic
la lgi dung cach st dung tir dong am, day déu 1a nhitng phwong thitc ké chuyén cudi an toan.

Nhitng tro tréu choc, lam nguwdi khac gidt minh, té6t nhat chi nén ap dung véi ban than.

Pén lam khach tai nha ban trai, hodc la don tiép khach ¢ cong ty thi nén néi nhiing cau
chuyén cuoi nhw thé nao thi méi thich hop? Cudn sach nay déu co nhitng cach i gidi va vi du
cu the giup ban vua co thé ké chuyén cuoi lai biét cach ngung nghi phu hop, khién déi phuwong
khong ngirng tan thudng va quan hé xa hoi ciia ban ciing tir d6 ma tot 1én.

No6i chuyén la mot mon nghé thuat; ké chuyén cudi lai cang 1a mon hoc bat budc cia mot ni
hoang giao tiép thoi hién dai.

Néu ban biét rit ngan khoang cach, bié€n moi cudc - gdp g& thanh mot bd phim vui ve thi tin
rang ngudi nghe khong nhitng cam thay thoai mai ma rat nguéng mo ban.

H&i cac ban gai, néu nhw ban muon lwru lai 4n twong tot dep trong long ngwdi khac thi hay dé
cudn sach nay boi dudrng kha niang néi chuyén hai huéc cho ban nhé!

Beauty Salon



Phan 1
Binh phap hai hwéc ctia nit hoang giao tiép

Mot ngwo'l con gai hai hwéc khéng chi cé6 dwoc cdc méi quan hé tét ma tinh yéu ciing
thudn loi hon ngwoi. Hay cung tu luyén "binh phdp” hai hwéc mét cdch nhe nhang, tw
nhién nhé!

HAY PE VIEN KEO TINH YEU PU'QO'C BOC TRONG
HAI HU'OC

Trong tinh yéu khong chi can c6 sw diu dang ma con phai c6 sw hai hwdc, thia vi, cé6 nhw
vay tinh cdm méi cang manh liét va bén lau.

Hai hwée dé c6 dwoc hanh phﬁC

C6 ong chong mot ngay no vura thé hon hén vira néi voi vo: “Ba biét khong? HOm nay toi
chay bd theo xe buyt vé nha, 1o dwoc 15 dong.”

Ba vo nghe xong thi mim cudi, néi: “Sao 6ng khong chay theo xe taxi dy? Vay thi 6ng 161 duoc
120 dong roi!”

Cau doi dap hai hwdc nay da giap hai vo chéng cé dwoc mot buoi toi vui vé.
Tong thong My Eisenhower tirng k€ mot ciu chuyén vui thé nay:

Aok, e iy Ong duoc ru di choi golf doi khang bon nguwdi, do lac d6 vg 6ng cling cd6 mat,

h »
e g% | nén ong néi: “Thanh that xin 16i! Vo t6i khong thich tdi di danh golf.
vin ding, K009 g0 o bap ndy I
biip ddv f lam \ \
L T Nhirng nguoi ban danh golf lién cudi dng: “Sao lai phai so vo ch? Ong 1a dan

” Q 6ng hay mot con chudt nhat?”

Nguwdi ban ctia tong thong lién tra 1oi: “T6i 1a dan 6ng, nhuwng cai vo toi so la
con chudt nhit co.

Cau néi nay khién tat ca ban bé c6 mat lac dy déu phi cuoi.
éy

Ay

Nguwoi ban cua tong thong Eisenhower biét la vg 6ng phan doi viéc 6ng danh golf nén ong
tra Ioi nhw thé mot mdt la thudn theo y nguyén cua ba vo tong thong, mot mdt ciing biéu I¢
kién phan d6i cia minh, dong thoi dung sw hai hwéc dé két thic cudc ndi chuyén.

Sw hai huwéc co tac dung diéu tiét vdi cudc séng vor chong, bat luin 1 & tinh canh nao, mot
doi vo chong biét stt dung su hai huéc dé dung hoa thi sé c6 dwoc hanh phiic nhiéu hon nhung
gia dinh khac.

Tao ra niém vui trong cudc song

Co mot dira bé 8 tudi lam tap lam van, dé bai la’ "Hay ta b6 cia em”, dira bé nghi ca ngay ma
chi viét dwoc mot doan:

“B6 cua em rat vi dai, bo c6 thé leo 1én nhiing ngon nui cao nhit, cé thé boi qua nhitng dai
dwong rong lon nhat, c6 thé lai nhitng chiéc may bay nhanh nhat, cling c6 thé danh bai nhitng
con ho hung di nhit.”

Viét t&i day thi me clia dira bé di qua va nhin thay, lién cAm buat thém vao mot cau: “Nhung
ma, binh thwong 6ng dy chi biét mang rac di d6 ma théi.”



Ong bs xem xong cau binh luan nay ciing phai phi cui.

Me cua dira bé thém mot cau “dim hang” sau nhitng cau “chém gié” nhw vay da i iisoss
tao duwgc hiéu qua hai hwéc, khién cho ngudi chong bat cwoi, day chinh 1a cach! agsiimg ik g
muon strc manh cda sw hai hwdc dé tao ra niém vui trong cudc song. el L

|6 siéu nhn a7
C6 nguwoi tirng hoéi gido sw Herbert - vi gido sw tAm li hoc ndi ti€ng nguoi My: n
“Pau la hai kich trong cudc song?”, Herbert lién tra loi: “Néu ching ta bé rat &8
nhiéu thoi gian va tim tri dé€ ban than minh yéu mén nguwoi khac, dé chinh 1a hai, ~&
kich; néu chdng ta bo rat nhiéu cong stirc dé khién cho ban than té ra dang yéu, =
do chinh la bi kich.”




Sw hai hwére co thé pha di nhitng tw duy quan tinh

Hau hét nhitng cudc noi chuyén cua ching ta déu nam trong “Nguyén tac long chim”,
néu thoat khoi nhwng nguyén tac nay, sé dé khién cho nguwoi ta c6 cam giac vo nghia,
thé nhuwng “hai hwéc” 1a mot ngoai 1é!

Neu nhu treo mot cai long chim tai noi dé thiy nhat trong phong, chua dwoc vai '
ngay thi chi nhan nhat dinh sé c mot trong nhitng hanh dong sau: bo chiéc 16ng chim di, hodc
sé mua mot cht chim tha vao trong 16ng - day chinh 1a logic 16ng chim.

o sy Nguyén nhan rat don gian, hay thir nghi ban la chti nhan cta can phong, nguoi
tih‘““;““;f:“ i lidng VA0 phong nhin thay chiéc long ch1m thi chic chdn sé& héi ban: “Con chim dau
wES "% 15i? Chét roi a?” Khi ban tra 10i: “Toi chua ting nudi chim.” Thi ngwdi ta nhat
dinh sé hoi: “Vay anh treo cai long nay dé lam gi?” Sau cung, ban budc phai lam
mot trong nhitng hanh dong nhw trén, dé tranh phai luén miéng giai thich.

&f Quy tic 16ng chim cho chung ta biét, con nguoi ta dung nhitng tw duy quan
l tinh dé hi€u nhau khi & trong mét cdng dong, nhw thé méi cé nhirng ciu tra 1oi
théa man cho ca hai bén.

Tw duy khong chiu sw gi¢i han

Co mot cau chuyén cwoi ké rang thién tai va ké ngu ngdc chi khdc nhau c6 mét chut.

Mot tén ngdc hoi thién tai rang: “Rang va mat cda toi c6 thé dit cung mot noi, 6ng lam duwoc
khong?”

Thién tai ndi: “Lam sao ma duwoc!” s i

e 0008 B iyl

Thé 1a hai Jiguoi danh cuorc, tén ngoc lién 16i con mat g1a bén mat trai xuong
dung rang can 14y, rat dac y cwoi voi thién tai, sau do noi: “Con mat con lai cla 6
toi cling lam dwoc nhw vay, 6ng tin khong?”

Thién tai trong bung nght: Khong thé ca hai con mat déu la gia dwoc? Néu ma
1a gia ca thi sao thay dwoc? Thé 1a thién tai méi bao: “Toi khong tin!”

Thé la hai nguoi lai cwoc, lan nay, tén ngoc lién 16i ham rang gia trong miéng ra, dat 1én canh
con mit con lai, lam cho thién tai mot phen hu via.

Meo hai hwéc
(Tho giay ro va dua

Cau chuyén trén lam ngwoi ta khong thé nhin cudi. That ra, moi con ngwdi do uss™ ki
chiu anh hu'(rng cua hoc thi, giao duc va hoan canh gia dinh... ma hinh thanh
nén mdt mo thirc tw duy 6 dinh, c6 thoi quen suy nghi theo goc do quen thudc, y
ho Iuén nhan dinh sy that theo cung mot goc do do; chi mot ngay nao do, suy :
nghi theo mot goc dd khac thi méi phat hién mot cai nhin khac ma truéc day ban \
than chua bao gir ngdr téi. Vi vay, dung ngai dung tu duy hai huoc dé nhin nhin
lai moi viéc xung quanh, ban sé& phat hién ra ring thé gi¢i sé bién déi theo mot hwéng khac!

Hai hwéc nhé, phat hién lén

Khong biét ciu tra loi thi théi, cin gi ndi néng?
Cau chuyén A:

Trén thao nguyén chau Phi, su tr dwgc ménh danh 13 “Vua cua mudn loai”. Mot hdm, né dang
cham rai dao choi thi gdp mot con ngwa van dang dn co.




Su tir mudn cho ngwa van biét minh la vua cia muong thu, lién gam 1én: —r g.,,vmg il

Sw tr nghe xong, rat dac y va di khai. e Gnii W g
uumuﬁﬂ“‘“‘ 16 vun cig gy
Khong lau sau do, n6 gdp mot con Khi dang hai trai cdy, no muon h?
con khi bi&t minh 13 vua ctia mudn loai, thé la né lai gam 1én mot
tiéng, sau do6 hoi khi: ?

Suw tir nghe xong, rat dac y va di khai.
ba qua nhiéu lan duoc tan dwong nhu thé nén su tir thay thich tro choi mang i i

lai cdm gidc thanh cong nay, thé 1a no tiép tuc di trong thao nguyén, tim con vat Oty oil o g
dé thi uy tiép theo; Ian nay, phai tim con nao khiéu khich hon. :

Khong 1au sau do, st gdp mot con voi, mudn con voi biét minh 1a vua cda O 4 :.
mudng thi, né cling theo théi quen gam lén véi con voi:

Nao ngo con voi to khoe khong hé bi lung lay b&i chiéu doa dam nay cua su tu, gt
né khong tra 101, quay ngudi lai dung voi quan 14y su ttt, dung hét sttc quat su tir ik, g

vao mot géc cay to.
Thé 1a sw tr mat mii bAm dap, 16m com bo day, cup dudi va trach con voi: i a
Phat hién hai hwoc

Cau chuyén ngan trén c6 khién ban cwoi khéng? Ban cé biét tai sao minh lai cwoi khéng?

C6 nhirng lic, cach nguy bién khi duéi li ddng 1a khién ngwoi khac khong thé nhin cuoi.

Con su tir dwoc ménh danh la “Vua ctia mudn loai”, dwong nhién co6 thé 16n tiéng thi uy
nhitng dong vat nho, nhwng néu gip nhitng loi to 16n h(yn chwa chiac né dalam dwoc nhu vay.

Sw ttr sau khi bi Voi "xur 1i" van khong chiu thua, danh nguy bién: “Khong biét PR
cau tra 1o thi théi, can gi ndi néng vay cht?” s “’“"‘”“'aif et ey

Jilago hé ﬂlél\
qnh ma o

Nhiing nguoi ra strc chéng ché vé nhirng gi minh di lam cling glong nhu ké ac
du ra trwéc vanh mong ngua ciling khong chiu cui dau nhan to6i, thwong khién
nguwoi khac cdm thay nuce cuoi. . 2.9

Cling nhu vay, c6 lic, cac ban gai ro rang la co 16i, thé nhung nh¢ c6 cach giai
thich qua dé thuwong ma ban trai chi con biét cudi xoa.




T CHOI MOT CACH HAI HUOC

Ttr chéi thang thdn rdt dé lam tén thwong déi phwong, lic nay hay dé sw hai hudc gitip
ban khéo léo tur chdi. Cling la tir ch01 nhung néu ding nhiing loi noi sdu sdc va hai huéc

thi c6 thé khién déi phuong cuoi roi théi, ciing khéng lam ton thwong ho, gdnh ndng trong long
minh vi thé ciing nhe di nhiéu.

"Noi choi” phai c6 tién de

Moi nam dén sinh nhat cua ban gai, A. ludn tang co ay mot chiéc quan tdy; may nam nay, ban
gai dan dan béo ra, thé nhung A. van duy tri thoi quen tang quan tay. Sinh nhat nam nay, ban
gai tho thé vql_A “Em thit tinh rat thich quin tiy, nhung ma né khong nhét vira hai cay cu cai
cua em nira roi.

A. nghe xong cling phai bat cwoi, sau d6 khéng tang quan tiy nira ma thay d6i thanh mén qua
khac.
Gia du ban gdi néi gian chat vin: “Anh khong thdy la toi dd béo dén noi Khong /.o ibiobeytboy s

mac nbi quan tiy a? Sao anh con cd y tang quan tay?” thi A. nghe xong sé c6 cam mhd,hung ot hé dng o phy
giac thé nao? ot ol

$

C6 thé thay rang, dung cach ndi chuyén hai huoc dé tir choi thanh y ctia ngwoi
khac mé&i khong lam tén thwong ho!

®
Trong tiéu thuyet ‘'Vdy Thanh”, nam chinh la Phuong tién sinh o g =)

moi Bao tleu thw an do tay, két qua la nhirng mon an trén ban o el
ny!

khéng mén nao hop khau vi: canh thi ngudi, ca thi giong nhu la
thuy quan luc chién lén bo lau ngay, thit thi glong nhu linh tau
ngam ngam nuoc may hom, kem thi tan chay hét, ngoai glam ra thi
banh mi, bo, ruou vang khong cai nao khong chua. Bao tiéu thuw
ché bai: “Em khong c6 rang dé cin nhitng thir nay! Cai quan nay té
qua di!”

Trong tiéu thuyet nam chinh vi mudn theo dudi Bao tiéu thw nén c6 thé nhin dwoc nhiing 101
ché bai va noi gian vé cé cua cod ay, thé nhung néu trong cudc song hién thuc, ban bé c6 Iong
moi an ma ching ta lai ché cai nay, ché cai kia thi that khong né mat chd nha, cac ban gai phai
nhé Ki, dimg tré thanh nguoi vo y nhw thé nhé!

Meo hai hwéc

Co nhitng luc khi ban khong | biét nén phan tng nhw thé nao thiim lang la sy lua | weens Hhing g

i n 16 G000 €0 thy qua ¢ g

chon tot nhat! Co nhitng c6 gai khong b1et hai hwoc nhung lai hay dua gion nén “was i s
vo tinh di 1am tén thuong long tw tén cua nguoi khac, nhw thé [a di mat diém . 5

nghiém trong trong mat moi nguoi roi!
Nhiing c6 gai sanh soi trong giao t1ep sé la nguoi biét tiép thu y tot cta moi
nguoi, tha chiu xau ho chir khong lam ton thuong nguoi khac. Cho du y tot cla
doi phuong khong phu hop voi ban thi cling nén dung nhiing cau noi, tir ngtr hai
huéc va sau sic trong dé ¢é bao ham ¥ tir ch6i mot cach uyén chuyén dé khong lam ton thwong

ho, nhw thé méi la cach giao tiép linh hoat!



LOTIDOI DPAP THONG MINH

Trong Kinh Thanh c6 mgt diéu rdn: “Con nguwoi c6 mot trdi tim vui vé thi quy gid hon cd
tui thuéc bén minh, cé thé tri bach bénh.”

Sw hai hwéc va tai trng xtr néu vdn dung diing liic, c6 thé xoa diu bdau khéng khi cdng thang, cé
thé'bién chuyén dit héa lanh.

Cong kich béng 10l noi dua
Tai ing xtr dya trén nén tang la tri thong minh cta con ngudi. Mot 101 doi dap
hﬁ(ll&uwl\:l'”ﬁ“ “{w khﬂngrﬁu,;m thong minh thwong 1a suw xau chudi nhirng sw viéc Von khong lién quan, co thé
i il ting chit, tng doan roi rac khong gay cuoi nhwng y nghia hoan chinh, hop li

jven @ g nmnc thiy

ﬁ cua ca cau c6 thé khién ngudi khac cudi tham. Poi dap thong minh con thé hién

oy o408 i ™

¢ phan tng cyc ki nhanh nhay, trong giao ti€p c6 thé ap dao nguoi khac, vira thé
hién sw thong minh ctia minh vira cé thé khoi goi hung thi cua nguoi khac, xoa
diu bau khong khi dang cing thang, lam moi ngwoi cling vui vé.

boi dap thong minh la khi ban n6i mot cau néi dua, co thé glong nhuw mot tia sdng nho c6 thé
xua tan may den u am, tit ca nhitng sw u budn, hoai nghl u uat déu tan bién sau dé.

Biét dung loi doi dap thong minh mot cach dung murc co thé khlen cho d01 phuong chi con
biét nin lang, cling c6 thé héa gidi sy nguong ngung, chiém dwoc cdm tinh cia moi ngudi. Mark
Twain 1a mot tac gia rat noi tiéng véi nhitng 101 d6i dap cwc ki théng minh.

Co mot lan Mark Twain dén tham danh nhan nguwoi Phap Bosque, Bosque cuoi lich st nwéc
My q ua ngan “Khi ngwoi My ranh roi thi luén th1ch nhé vé t6 tién cdia minh, nhwng khi nghi
dén dO’l ong noi thi khéng thé nghi ti€p dwoc nira.”

Mark Twain nghe xong lién tra 1061 mot cach 6n hoa: “Khi ngwoi Phap ranh roi g M
) n h
thi ludn vat 6¢c nghi xem ai la b ctia minh.’ w3 i gy
" bﬁr.'nsu““i nén khm gidi rhleu
Tuy nhién khong phai ai cling c6 thé dwa ra nhitng 1o doi .dap théng minh ding " it b

bung thanh ca mét dam chay 16n, néu ban khong thé toan thang th1 sé thua rat
tham hai. Vi vy trir nhitng trweong hop can thiét, toét nhat dirng nén "cham ngoi”

lic va ding cho, 161 d6i ddp thong minh giong nhw mdt moi Iira nho c6 thé thoi ! a
thi t6t hon!

Phwong phap “chuon ém”
Trong giao ti€p xa hoi, chung ta kho tranh khoi trwong hop gdp phai nguwoi néi chuyén khong
hop, hoac la nhirng ngwoi that sw rat dang ghét.

Lic nay, tuyeét doi khong nén nhan nai nghe doéi phwong ti€p tuc thao thao bat tuyét, trc ché
16 tai cling nhw lang phi thoi gian ctia ban.

Trwéc tién hdy nd nu cwoi, sau d6 ndi mot cdu hai hwdc khen ngoi doi phwong, sau dé6 muwon
c& co6 viéc phai di trudc!

g e i
Minh thgt khang thé higu il
nhong cd gdi khong thich 0 Finh migh i
16 hing hiéy, soo phai gio [F_" - huyén 18 nhal
b thanh cao the chi? i s



Hai hwéc nho, phat hién lon
C6 qua téc do khong?

Cau chuyén A:
Téi khéng co gidy

Mot vién canh sat giao thong chan mot chiéc xe vi pham toc do, néi voi Kiéu -y iis g
Irinh gi
tai xé dang ngoi trong xe: .

i xef

“Chi lam on xuat trinh gidy phép lai xe.”
“Xe nay khong phai ctia toi, toi trom vé day.” 4| &
“Cai gi? Chi trom vé a?” t
“Pting vay! Ua? T6i nhé roi, lic dé sing vao ngin dung dd, hinh nhw c6 thdy gidy phép lai xe.”
“Cai gi? TrOm xe nguwdi ta con bd sing vao ngan dung d6?”

. “D}ll’mg"thé! T6i gidi quyét chu xe xong, quang xac vao khoang sau roi méi lai
Mwawhep\u skl | Xe chay.
” “Khoang sau cua xe c6 xac nguoi!?”
4 “Pung vay.”

t ' Thé 1a vién canh sat v)i va bdo cao vé tru s@, trong vong vai phut, hién trueong
da bi vay kin b&i xe canh sat!

Tiép d6, mot vién cadnh sat cao cap tién dén.
Vién canh sat cao cip héi Kiéu: “Day la xe cua ai?”
Lan nay, Kiéu tra loi khac: “Caa toi. Pay la gidy phép lai xe ctia toi.”
D “Chi c6 thé m& ngan chira d6, t6i mudn xem la cé sing hay khong?”

. “Duoc, thwa ngai cdnh sat. Nhung ma t6i khong cé sing!” (Tat nhién la trong
' ngan chira b khong hé cé sing).

“C6 thé mé cOp sau xe 1én khéng? Nhan vién cta toi ndi trong dé cé xac chét.”

“Vay ha? Buoc! Toi sé mé cho anh xem ngay.” (Pwong nhién, c6p sau xe cling khong c6 xac
chét.)

“Quai la, nhan vién dirng xe cua anh khi ndy noi chi khong cé gidy phép lai xe, khong c6 dang
ki xe, trén xe con c6 xac chét nira.”

“Vay toi dam danh cwoc véi anh, cai tén x6 14 d6 con ndi véi anh 1a toi 1ai xe qua toc do nirva
dung khong?”

Phat hién hai hudc
Khi lai xe qua toc d6 ma bi canh sat bat lai thi chac chin sé bi yéu ciu xuit trinh glay phép lai
Xe va gidy to xe, phan trng cta Kiéu qua 1a khién nguoi doc dau bung vi cudi, c6 thé goi Ia tuyet

dinh hai hwéc! Co thé dat duoec trinh d6 nhuw thé nay qua khong dé, nhung ma, moi nguoi xem
cho vui 1a dwoc roi, trong cudc séng hién thuce thi ban ché gidn mat véi canh sat nhuw thé nhé!

Vay thi trong cudc song hién thuc pha1 ntt ching ta khi gap phai nhitng trweo'ng hop khoé xtr
twong tu, phai lam thé ndo méi "thé hién" dwoc sw hai huéc day?

b3 tirng c6 rat nhiéu cod gai tré sau khi bi canh sat giao thong chan lai thi khong to ra khé
chiu, mat sat ma lién tuc noéi xin 16i, giai thich la minh bat can khong chu y, xin anh canh sat
thong cam! Sau d6 thi "néi khé" véi canh sat rang minh con 13 hoc sinh, ning luc kinh t& vén



khong tot 1am, lan nay that sy 1a khéng ¢ tinh.

K&t qua la ré phai khi dén dé lai thém qua téc do, ngoai ra con quén mang gidy -
phép lai xe, nhung cudi ciing chi bi phat mét trong nhirng 16i do ma thoi. Néu - ‘i
nhu luc d6 ban gai dumg tai ché tranh luin dén mit do tia tai véi canh sat, thim, e b
chi con 1én tiéng mang mo canh sat toan thé glm noi khong chirng bién lai phat

con c6 thém muc “Chéng ngwai thi hanh cong vu” nira!

Tw day co thé suy ra sw hai hwéc cé tac dung tét hon nhing tranh cai cing
nhéc, c6 ltc con thé dé dang tao ra 16i thoat, hon nita con c6 dwoc két qua khién
nguwoi ta vira long!




NGUY BIEN CONG LA MOT NGHE THUAT HAI
HUOC

Sw nhay bén luén dén bat thinh linh, thé ma khi can dén thi lai khong thay né xut hién; tuy
nhién néu h1eu va van dung nguyén li van dong theo quan tinh, hay ndi ném na 1a "luyén mai
thanh quen" thi sw nhay bén 1a thtt ma ching ta c6 thé rén luyén duoc!

Nguoi phwong bong chung ta vén dwoc sinh ra va 1on 1én trong moi truong nghlem tuc, tinh
hai huoc khong bang ngu'crl phuong Tay, nguoi phwong Dong lai ludn ung ho “An ngay noi
thang”, “Nghi gl noi nay khong giéng nhw ngudi phwong Tay thich vong vo hai hwéc, day linh
hoat trong ngoén ngt.

et g TAt CA cac tiéu pham hai, truyén cudi déu it nhiéu can xuat phat tir mot hoan
a0 "f‘ﬁﬂﬂfhrchmac canh dac biét, hoac nhwng tinh huong bat ngo, chir khong thé truc tiép vao
dus  Mily chuyen cling nhu nguoi ta thwong bao "Cai li ctr thang dudt thi lam sao gay
a cudi"”, day chinh 1a nguyén tiac co ban cia su hai huéec.

Rat nhiéu nhu’ng cau chuyen hai hwéc déu tir sw nguy bién ma ra, nhin tir goc
e ¥ do hai hudc, “nguy bién” khong nhitng lam cho bau khong khi nhe nhang di ma
con c6 thé ren luyén tri tu*ong tuong cho Chung ta, leh thich phan (rng nhay

bén. C6 thé ndi ngudi co tinh hai hwée 1a ngwoi rat thao phép "loai suy”.

Cau chuyén qua trirng ga

Chwa dé trirng, nhwng biét mui vi cta trirng ga

Sau moét cudc tranh cdi kich liét, tac gia ndi véi dau bep ‘Ong chua tirng viét joein® g,

sach, vi vy 6ng khéng c6 quyén dwa ra binh luan cho quyén sach nay!” hu\'i“h‘e\‘qg:‘;m :$’°'Tgplhﬁmﬂlt

o “N odt mi hgi g7

“That qua quat - 0ng dau bép phan phao: “Ca doi nay cua toi chwa tirng dé N
trieng nhung lai c6 thé binh phdm mui vi cdia mén tring ran, ga mai c6 lam dwoc n

khong?”

-

Ké dé ra qua trirng khong nhat thiét phai biét
ai la nguoi an trirng
C6 mdt nha vin no binh thwong riat s¢ bi ngudi khac nhic tdi, cang khong chiu| gustom™ Sy

nae, 000 90 e by hs
16 mit trén truyén thong. g;\“ﬁg:‘egupnqﬁﬂ rhnnlnhuﬂuv:;:g

Wimme! kg  iand

Mot lan, c6 mot c6 gai nguoi Anh rit nguwong mo 6ng va té y mudn gip, ong van
cd chap tir chéi. a
o

Ong noi voi co gai trén dién thoai: "Thua co, vi du c6 ting an mot qua tring ga,
cam thiy mui vi rat ngon, vy c6 c6 mudn gap con ga mai dé ra qua trirng do
khong?”



Khong can phai an hét thi méi biét la trivng bi ung

Mot bién tap vién nhan dwoc mot 1a thu* phan doi, thw viét rang “Thua Ong,’ bt Gty
tuan trudéc ong da tw ch01 mot bai viét cda t6i, nhlrng toi biét chac 1a 6ng chua auotnh““‘““ Mgty g

NG Avtnn 1.

xem hét, bdi vi tdi di c6 tinh dan nhitng trang gitra ciia ban thao lai voi nhau, ma
ong thi chua thao nhiing trang do ra. T6i cho rang chua doc hét ban thdo ma da
tir chdi toi thi khong nghiém tuc lam.”

Thé 1a bién tap vién tra 161 nhw sau: "Sang hdm nay khi toi dn sang, trong dia co
mot qua trirng ga, toi khong can an hét qua trirng cting biét la qua trirng d6 da bi
ung roi.

Ba ciu chuyén trén déu dung hinh dnh qua trimg ga dé 1am vi du cho thdy thé nao la cach tra
101 linh hoat, nguy bién. That ra, “nguy bién” la cach néi vong vo hodc quanh co, phwong phép
hai hwéc ctia ngwoi Anh chinh 13 nhu thé.

Hai hwoc rat "vong vo™
Binh thuong, nguoi ta thwong néi: “Con ca nay khong twoi 1dm!”, nhwng néu thém sw hai
hwdéc thi cdu chuyén sé tré nén nhw thé nay:

Cé nglr0'1 no khi di mua c3, lién tuc dwa con ca 1én miii hit ngtti, chi hang ca cang nhin cang
buc, hoi: “Anh dang lam cai gi thé?”

Ngwoi d6 tra loi: “T6i dang nghe ngdng tin tirc vé bién tir con ca.”
Chu hang tirc gidn hoi: “Vay né néi gi véi anh?”
“N6 néi né ciing khong biét nita, vi n6 da roi khoi bién 3 tudn nay réi!”

Sw hai hwéc von dwgc biéu hién vong vo nhu thé do! Gidng nhw khi cau hon, i

mot anh chang hai hwéc khong héi: “Em dong y y lay anh nhé?”, malai hoi: "Em co, whd tiensii

o o€ v thugng gy

muon lam me ctia con anh khong?” nhung 1& gap nguoi nao khong hiéu thi rat cé
thé sé hiéu lam la anh ta da c6 mot dira con roi!

C6 thé nodi nghi ra chuyén hai da kho, ké dwoc nd con kho hon, va viéc nghe
hiéu dwoc sy hai hwdc trong cau chit cling khong hé don gian; thlr(mg thirc sw
hai huéc cling can c6 trinh do nhat dinh. D€ hi€u dwoc sw hai hwéc bang nguy
bién - mot sw hai huéc cao cap cang doi hoi trinh dd cao hon nita.

Hai hwée day tri tué

Co thé ndi, trong moi cau chuyén hai hwéc nguy bién déu chira diy chat tri tué.

Dung gip 6ng dap lwng 6ng, khién déi phwong khong
biét noi gi
Anselm, nha than hoc thoi Trung c6 cho rang thé gidi nay la do “Thwong dé toan nang” tao

ra, va Thuong dé 1a t8i cao trong vii tru, khong cé chuyén gi Ngai khong biét va khong cé viéc
nao khong thé lam dworc.

Dé phan phdo phat ngdn sai lam vé “Thwong dé toan nang”, ngudi dai dién ciia trudng phai
vO than la Nero bén hoi Anselm mot cau.

Nero hoi: “Thwong dé€ c6 thé tao ra mot tdng d4d ma ban than ciing khong thé nang lén
khong?”



“Tat nhién la dwoc! Thwong dé 1a van nang!” Anselm khéng do dw tra 1oi.
“Néu Thwong dé ning khong ndoi mét tang da thi sao goi la van nang dwoc?” Nero van lai.

Lat ngwoc van dé, lam cho doi phwong cirng hong

‘Ngan ngit that ra ludn c6 hai mdt, khi déi phuong dung mét mét cia ngan ngte’ dﬁ;‘d”:ﬁh',‘ﬂg?ﬂf'ﬂ
cong kich ban, ban cé thé dung mat con lai dé phan phdo, c6 thé néi, bat clr danh ' it nabii

ndi sqi?

ngdn nao ciling cé so hd.

Ngay Xua, & Athens c6 mot ngwoi me khéng mudn con minh tham gia chinh tri, %
ba noi: “Néu nhu con noi chuyén chinh truc, ké xau sé& han con; néu con néi
chuyén khong chinh trwc, ngudi tot sé han con; vi vay con 1am gi ciing bi ngudi ta
han!”

Nao ngo nguoi con dung phwong phap “lat nguoc van dé" dé phan bac: “Néu con néi chuyén
chinh truec, c6 nguoi tot yéu con; neu con noi chuyén khong chinh tryec, thi ke xdu sé yéu con; vi
vay con [am gi cling dwoc nguoi ta yéu mén!”

Hoéi van va gai bay, khién d6i phwong ling ting

Khi buong Thai Tong mudn giup cong chaa Van Thanh kén ré, cong chua da gm;!ﬁ:fhﬁg‘u‘j Tf;;;":"mfﬁ:'mfmm
dwa ra mot diéu kién rang ai co thé dwa ra mot cau hoéi giy kho khin dwoc cho ' i it i
nang thi nang sé l1ay nguori ay. o9 oy

C6 rat nhiéu nguoi dén cau hon va dua ra mudn van cau héi ki la hiém thay,
nhung cong chiia Van Thanh déu tra 161 mot cach lwu loat, khién ngudi cau hon <00
“dén trong han hoan, vé trong hoang tan”. sl

Sau khi Tung Tan Can B biét tin, ngdy dém vit 6c suy nghi, cudi cung cling nghi ra mot cau
rat hay, thé 1a 6 ong dén _gap cong chtia Van Thanh, rat thanh khan néi véi cong chia: * ‘Dam héi
cbng chida, dé nang trd thanh thé tlr cda ta, ta nén dwa ra ciu hoi nado dé€ lam kho cho nang
day?” Cong chuia Van Thanh khong tra 1oi dwcyc ciu hoi thong minh nay, lién 14p tirc d6ng y hon
su.

Meo hai huwéc nho

Nguy bién la ket qua cua 161 suy nghi "khong giéng ai", néu khong khién cho

aﬂg‘“ﬁﬁ;‘;fg“,‘:? Pods | nguro nghe c6 cdm giac bat ngo thi cling khién ho roi vao tinh huong 'ti€n thoai

1::%*;"“;‘;;;;“ waying | Jirng nan”, khién cho qua trinh déi dap vo cliing th vi, c6 thé coi la canh gidi
cao nhat clia sw hai huorc.

" ®

Sw hdp dan trong giao tlep x4 hoéi cta phai nir dén tir viéc cé thé doi dap

( ‘C. ; nhanh nhay va tw nhién véi d6i phwong.
Néu chi biét ram rap nghe theo, gt dau ving da, luén miéng tan R
dong thi trong mat cta ddi phwong, ban hoan toan khong hip dan chit nao! ntin iy

Téhid.  thing migh thiing

Né&u nhu chuyén gl cling phan béc, I luan mot cach cimg nhic hong lam cho d&i "k ™" i
phwong phai dong y voi quan diém cta ban th1 sé cang lam cho ban tré thanh
nguwoi dep khién ho né phuc va tranh xa! Sau nay ho khong con dam tiép can ban,

' -
chir dirng néi 1a chti ddng mé 1o véi ban! AV N,

Phuong phap doi thoai tot nhat phai giéng nhw danh béng ban, cé qua c lai,
c6 nhip diéu, co quy luat; thinh thoang “dut diém”, khién cho d6i phlrcrng cam thay vui vé bat
ngd. Cho du dsi phu'o'ng ngay 1ap tirc chua thé bat klp suw hai hwéc ctia ban thi sau khi tran tinh
lai, ho nhit dinh sé hiéu va mim cwoi cho ma xem.



Tri tué hai hwéc
ﬁ Muén hai hwéc, nhit dinh ban pha1 O tri tué!
- Khi ban nghe ma khong hiéu cau chuyén cudi clia ngwdi khac thi phai 1am thé

nao?
' Khi nghe ma khong hiéu chuyén cuoi cta nguoi khac, trudc tién dung voi cuoi
lém 1én hay git diu tan thudng, boi lam nhu vay sé khién cho d6i phwong twdng
rang ban da h1eu hoac dong y y voiquan dlem cua ho.

Gia str trong cau chuyen cudi dé ctia ho c6 ham y gai bay hay cong kich ban, ban ma cuoi
hodc gat dau thi sé tw dwa minh vao thé bat loi, tham chi lam cho doi phlrcyng xem thuong,
khong ton trong ban, cho rang ban 1a c6 gai tuy tién!

Tot nhat Ia thanh that héi lai d6i phuong: “Thanh that xin 161, ldc nay minh nghe khong ro
y cua ban, ban c6 thé nhac lai Ian nita khong?” Néu ho khong ddm nhic lai IAn nira thi chac
chin cau chuyén dé c6 “van de”!



Phan 2
L&p nhap mon cho ban nit gidi giao tiép

Nhifng c6 nang xinh dep nhung qud nghiém tiic hdy
bat dau tir bai hoc nay dé nudi du'o'ng sw hai hwéc, dwa
badn than thodt khéi hinh twong “ngwdi dep lanh Iung”'

MA THUAT 1: CHO'I CHO

Biét tin dung 16i choi chir d€ dan dat mot vai lién twdng chinh 1a cach tao su hai
huéc don gian va hiéu qua nhat. Ki thuat néi nang hém hinh nay c6 thé coi 1a “Hiéu
qua Am thanh tuyét dinh”!

Vi du dién hinh
‘Trong gio giai lao tai mot hoi thao ve ngon ngitr quoc té, gido suw cac nwdc dang tranh luan Ve
van dé tir ddong am. Vi ndo ciing nhan nwéc minh cé nhiu tir ddng Am nhat.

DPau tién, gido sw ngwoi Phap noi:

- La souris sourit sous le riz. (Tam dich: Con chudt cw¢i dwéi gao).
Gido sw ngudi Anh chang chiu kém canh, lién noi:

- We can can a can. (Tam dich: Chdng t6i cé thé 1am mot cai lon).
Gido sw Trung Qudc lén tiéng:

- Dong tw da dong t, dong tir lac dong t lac. ( Tam dich: Cau bé dip ciy ngd dong, qua ngd
déng roi, ciu bé rat thich thu).

Nha ng6n ngit hoc ngwoi Viét Nam lic nay méi ung dung noi:

- Bira qua, qua ndi qua qua ma qua hong qua! Ho6m nay, qua néi qua hdng qua ma qua lai qua!
(Trong tiéng mién Nam, "qua" nghia la "anh").

Ma thuat choi chir

Néu nhu c6 16p day hai hwéc thi khong con nghi ngor gi nita, choi chit chinh 12/ git® h Wi
bistngt 119101 i
bai hoc dau tién tét nhat. i

Bi quyet hai hwdc diu tién chinh la tan dung Ki thuat choi chi, coi do la ngudn
tai nguyén khong bao gitr can kiét cua cac cau chuyén vui. Biét tan dung cach
choi chir dé€ dan dat mot vai lién tu'o'ng, day la cach hai hwoc do'n gian va hiéu
qua nhat, ki thuat n6i nang hém hinh nay dworc coi 1a “Hiéu qua 4m thanh tuyét
dinh”!

Nhitng cau chuyén cuoi, cdu néi hai hwdc cé str dung yéu té choi chir c6 thé liét ké may loai
dién hinh sau:

Tir d6ng Am
- Qua nha t¢& danh bong ban di!
- Ok!




- Nhé mang theo gié laul! o, 0 Nghewm,,u,ucgm

i o ihi.  SUH nmu o

- Ban ban, danh cho béng 1én, khéng dung gié thi dung gi? @

Nghé thuat noi lai ﬂ\

N6i 141 (con goi 1a néi trai) 1a mot nghé thudt choi chir dién hinh clia nguoi Viét,| el :gf,‘;‘:fﬁ“;”"mmh
Nam. Cach néi lai clia ngudi dan moi dia phlrcmg khac nhau s€ c6 nhirng khac "™ gnuhaguinh?;f
biét nhat dinh, nhung tyu chung, néu biét tan dung nghé thudt noi lai mot cach :
dung muec, ban gai khong nhitng c6 thé khién cho cau chuyén tré nén tha vi hon -
ma con khién nguwoi doi dién kham phuc vi sw théng minh cia minh. :

Vi du: i

- Tai sao?

PAau tranh tic 1a danh trau, nhung danh triu rii bi triu danh thi biét tranh dau?
Hién dai ma khong hai dién.

Khoai an sang nén... sang an khoai!

® Dung tir dia phwong
Mot chu bé nglrm mién Bac vao nha ho hang ¢ vang Nam B¢ choi, nghe bao ¢ day, "lac” duoc

goi 1a "dau phong". Mot hom, mai vui, chd bé di lac. Liic tim vé dén nha, ngwdi than hoi sao vé
muon thé. Chi bé tra 1o "rdt Nam Bo": .

-Da, chau bi dau phong duong a!

Trong tiéng Viét con rat nhleu cach choi chir rat thu vi khac ma ban gai c6 thé hoc hoéi va ap
dung cho d6i thoai hang ngay. Hay ludn trau ddi von tir ngit clia minh dé tré thanh nit hoang
giao ti€p nhé!

Sw hai hwérc "mi an lien”
KT thuat choi chit vira don gian vira tao ra duorc - khong Khi vui vé, vi thé dwoc goi la chia khoa

dau tién mé canh ctra lép hoc hai hwédc, moi ngudi déu c6 thé van dung dé dang ma khong tén
chut strc lwc nao.

Loi hai hwéc nay hoan toan méi ddi voi nhitng nguoi bat dau "hoc hai huéc”, nhung lai
khong dwoc nhitng ngudi gioi ha1 hudc stir dung, chi trong nhirng lic y twong can klet thi ma&i
duiing mot chut, ddi véi nhitng “cao thi” ma néi thi Ki thuat nay that sw chi Ia bai hoc vo long,
khong thé gdy cwoi mai, nghe nhiéu c6 thé gdy ranham chan. C6 thé noi, cach nay giong nhu la
mi an lién, de trong nha thi cé thé tam giai quyet con doi, nhét cho no bung, nhung ma an
thwong xuyén thi lai 1a mot théi quen khong tét.

Vi vy, nhitng ban gai dirng str dung mai mét chiéu nay ma hay nhanh chéng nang cip sw hai
hwéc cua minh di nao!

Tinh hudng hai hwéc

Ténla Gi?

C6 cau hoc tro no, nira dém mudn goi dién thoai cho ban gai de tho 10 tAm tinh, ndo ngo lai
gap trang me co ay. Sau khi tra héi li do goi dién, ba me cd gai td vé khong vui:



“P} M
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Tri tu(_e hai hwoc

ﬁ Mudn hai huée phai 6 tri tud!
= Tri tué hai hwoc Hai huor, nhwng phai c6 chirng murc.
' Nhlrng cO gai vui tinh thi di dén dau cling duoc chao doén. Thé nhung cac ban gai
nén hiéu rang, sw hai hwdc khong ; nhat thiét phal the hién ban 101 noi bong lon!

Hai huwéce co nghla 1a “néi dua c6 chirng myc”: noi dua qua 16 thi sé tr¢ thanh cong
kich nguoi khac. Cho du doi phwong la ban be rat than hay Ilgll’O’l trong gia dinh thi nhung
101 noi dua thai qua cling sé khién cho ban tw “duoc long nguot’ " bién thanh “bi ngwoi ghet”.

boi véi tung doi twong khac nhau cling can phal né tranh nhiing chu dé khac nhau, hay cin
clr vao mirc do than thiét cla ban va nguoi ay dé danh gia chu dé nao nén tranh! Qua do,
ching ta nim dwoc mot nguyén tac: Tuyét, doi khong nén dua gion trong lan dau gap mat.

Nhuw vay, lam thé ndo méi cé thé rit ngan khoang cach trong lan dau tién? Ban c6 thé st
dung cach choi chit, day la cach kha an toan khi muon té ra hai hwéc véi ban maéi.




MA THUAT 2: KET THUC BAT NGO

Yéu t6 quan trong lam nen sw hai huéc la Su méi la; hay néi mot cach don gidn 1a can
lam cho nguwdi nghe cé “cam giac bat ngd”, hay dé nhwng cau chit mau chét dit & sau
cung.

Vi du dién hinh
My rat thich d6 may tre dan, moi IAn di dao phd déu ghé qua nhitng noi chuyén lam d6 may
tre nhw gié hoa, ké dung bao... Co thich vo cung, ctr di di lai lai mai.

‘Mot ngay no, ban trai cung c6 di dao tai chg' dém, di ngang qua mot ctra hang ban do6 thu
cdng, ba chi vira nhin thdy My thi nhiét tinh noéi:

- Lan tredc em muodn mua mot cai gio dung bao dung khong? H6m nay nha i 6 i g
may vira giao dén, mdt cai 90 nghin, em ¢ muén mua khong? e 14 ot

Chi tinh ¢ hon mit flm hn 1o ¢
it d il "

M§ tra 1o 1a néu ré thém chut thi mua, nhwng ba chi nhat quyét khong giam
gia, cau ban trai bén mac ca giup.

- Ba chi nay, c6 4y la khach quen ma! Chi gidm mdt chut di!

Khong ngo 1a ba chu lai tra 101: “Cai gl ma khach quen? C6 ta chila “khach quen
xem”, toan dén xem chir dau c6 mua bao gio!”

Ma thuat két thiic bat ngo

Yéu to quan trong lam nén sw ha1 huéc 1a méi la, ndi don gidn la can lam cho aﬁnfgﬂghﬂ',f'"
ngudi nghe c6 “cadm giac bt ngo”, dong thoi nhét thiét phai dé danh nhitng cau’ “whb- i
ch* mau chét lai cudi cung; néu khié&n ngudi nghe trong khoanh khac vira nghe
xong, 1ap tirc cam thay bat ngo thi c6 nghia la ban dd thanh cong roi day' Trong
toan b0 qua trinh ké chuyén, hdy dung giong néi ré rang dé roéi "du't diém" bang . &
cau chot, sau dé dimg néi gi thém néu khéng ban khdng muén “vé ran thém

chan”!

Néu nhu nghe xong mot cau chuyén cuoi ma ban khong biét liét n6 vao "thu phap” nao, thi
co the ngudi ké da st dung tuyét chiéu nay, c6 thé 1a két cuc bat ngdr hodc mot cau két thiic bat
ngo.

Tinh hudng hai hwéc
Vo quyt day, moéng tay nhon

May chang sinh vién no ¢ chung phong ki tic xa, nam tht tw quyét dinh dit com dai han &
mot quan an doi dién ki tuc.

Nhan vién dua com cua quan la mot cdu bé khoang 15, 16 tudi, nguoi nho nhin, moi do ring
trang nhu con gai, vi vdy may anh chang sinh vién ngay ndo ciing tréu choc cau ta.

Tham thoat da dén bira com cubi cung cia doi sinh vién:

Sou ndy bon onh
Khéng can bt nat
om dugc nda lﬁl'

Con kién than ki



O My, c6 mdt nam thanh nién bi két 4n 12 ndm tu, trong tu ranh roi chang co gi lam, anh ta
nhin ngam xung quanh thi chot phat hién ra mot con kién c6 thé hiéu tiéng minh néi, anh ta
vui 1am va bat dau huin luyén con kién.

May nam sau, con kién khong nhiing biét trong ciy chuoi, nhao 16n, con biét di trén day, nhay
vong ltra, khién anh ta v cung tam dac.

Cudi cung cling dén ngay ra tu, viéc dau tién anh ta lam la tim mét quan rweou dé lam con kién
tré nén noi tiéng.

Anh ta goi mot ly ruou, khi regu dwoc bung toi thi anh ta lién 16i chu kién tir trong tai ra, dé
1én ban, 1&n tiéng néi véi chi quan:

Yin 16 ¥in 16it Toi ai
Ty khac tho anh ngay.

Tri tué hai hwoc
h Muon hai hwéc cling can co tri tué!

& Trong khi néi dua thi cau két rat quan trong.

' Xung quanh ching ta nhat dinh cé nhiing nguoi tw cho rang minh hai huéc nén
rat thich ké chuyén hai cho ban bé. Nhung mdi lan anh iy (co ay) két thic cau
chuyén thi thuong khong nhan dll’O‘C sw hwdng ing nao ngoai mot cau: “0’! Nhat

nhu cau that khong phai hang thuong dau...” Ban di bao gio nghl tai sao lai nhw vay chwa?

Trtro'c moi lan ke chuyén hai hudc, ngoai viéc phai nghi ¢ dén “ “nguoi nghe rat quan trong”

thi miu chét cua sw thanh cong chinh la cach nguoi ké sap x€p két qua cudi cung. Boi vi
khong chi nguoi ké chuyén phai dung stirc ma ngudi nghe cting phai bo ra thoi gian va tinh
than twong tw dé lang nghe, cam giac phai nhan mot cai két khong co gl bat ngd, mai la cling
glong nhw mua nham vé vao rap xem mot b0 phlm cwc do vay, tam trang that sw rat té.

Vi vay, trudc khi ndi dua, hay bot chut thoi gian suy xét noi dung va cau chit, nghi ra mot

ket thuc bat ngo! N6 co6 thé khi&n nguoi nghe sang khoai, va su hap dan trong phong cach
clia ban sé lwu lai sAu sdc trong tAm tri cia nguwoi 4y.



MA THUAT 3: SU DUNG UYEN CHUYEN THANH
NGU

Biét cach choi chir d€ mang lai mét so lién twdng sé tao ra tiéng cwoi; ma biét vin
dung thanh ngit, dwong nhién s€ mang lai hiéu qua lién twéng.

Vi du dién hinh
Vidu 1:
A: “Sao dai ca xa hoi den gap chuyén déu dwa dan em ra ganh tdi ngo6i tu vay?”

B: “B&i vi Hitu sw dé ti phuc Ky ‘lao’ ma!” (M6t cau néi ctia Khdng T, nghia goc la khi gap khi
c6 viéc gi lam dworc thi con cai sé lam cho cha me, “lao” & day la “lao dong”, trong cau néi ciia B
da be nghia cua tir “lao” sang “lao tu”).

Vidu 2:
owiiird Mgy, TrONG gio hoc dao dirc, thay giao dang giang vé cong lao cta thay c6. Thay
oo ¢hintin . hGi: "Cac em hay cho thay biéet mot cau ca dao ndi vé thay c6?" Lop im lang.
Thay mom y: "Cau co hai chit 'may’ va 'nén™. Lop van im lang, thay lai noi tiép:
8 % "Co ca hai chir 'khong' va 'do'"". Khong mot hoc sinh nao phat biéu. Thay buc
o N boi: "Cau cé sau chit, ca 'thay' va 'lam", ai néi cho thay biét nao?" Phia cudi lo'p,
p * | mot canh tay rutre gio 1én: "Thua thay, c6 phai la ciu "lam thiy may khong nén

~ " n
(Hoi ngusi khiing va nhau) d ?

Ma thuat "be cong" thanh ngir
(gt hhnm‘ Vang, choc chi hay

Biét cach choi chir d€ mang lai mot s6 lién twdng sé taora tleng cwoi; ma biét gl @it s,
van dyng thanh ngtt, dwong nhién sé mang lai hiéu qua lién twong. Noi cho cung =~ s .
thi néi dua cling can mot sg dién c6 thi cau chuyén méi thém phan tha vi.

Viéc khéo leo st dung thanh ngir c6 thé mang lai hiéu qua nguy bién rat 16m, * -
hon nita thanh ngit ngan gon ma danh thép cang khién nguoi ta kham phuc hon ¢
1a néi ngan 1o van cau, voi nhing ngwoi c6 cung trai nghiém lai cang dé dong
cam hon.

Luyén tip thanh thuc vai phwong phap dudi diy, ban ciing c6 thé uyén chuyén vin dung
thanh ngit!

@ Loi dung thanh ngit quen thudc

Loi dung nhiing thanh ngir ma moi nguoi déu quen thudc, cong thém chut stra d6i ma van
dung c6 thé lam cho cau ndi ngdn gon ma hiéu qua, tao nén cam giac tha vi.

Stra d6i nhirng cau trong quang cao da thanh pho bién

Co y "cai bién" nhitng cau quang co kinh dién cling c6 thé tao dwogc ti€ng cuoi.

@ Két hop tir ddng Am, thanh ngtt, ciu dé.
Thtr manh dan "trén 1An" nhitng nguyén liéu nhw tir dong 4m, thanh ngtt, ciu d6 xem sao, rat
c6 hiéu qua gay cuoi day nhé.



@ Vidu

A \ . N\ A 7 = B"'tg‘l[hlfﬂ”ﬁﬂgmﬂi f',lu?“ j
Mot ngay no, hai anh ban tro chuyén véi nhau. i g

ting" mgf ygint

A: “Vibo phleu cho 2 ing ctr vién khac nhau ma t6i va vg toi xay ra tranh cai,
toi dén vo toi ddm tir ch6i nghia vu v chong.” 0 0

B: “Vay phai lam sao?”

A: “May ma t6éi ndéi mot cau thi co ay lai dong y ngay.” ‘!
B: “Cau gi thé?”

A: “Chinh tri 1a chinh tri, thé thao 1a thé thao.”

Cau “Chinh tri 1a chinh trj, thé duc thi 1a thé duc”, r6 rang la bé cong cau danh ng6n “Thudc vé
Caesar thi la ctua Caesar, thuoc ve Thuong dé thi 1a cda Thuong dé”, anh chong qua la thong
minh khi ddm "bé cong" thanh ngit, cang thd vi hon khi bién chuyen giwong chiéu thanh “thé
thao”, that qua cao tay!

Thong thuong ma nodi, nghé thuat sir dung thanh ngit cing doi hoi ngwoi nghe phai c6 nang
lyc Ii giai, twong twong nhat dinh thi moi sw méi dn y, néu ngudi nghe khong hiéu ma phai
nhéc lai, ltc d6 chdc chan cau chuyén di bi ha nhiét mat roi!

Lo nhw déi phwong khong cung trinh dg, khong cung s¢ thich thi trudc khi dung téi tha phap
nay, tot nhat ban nén giai thich mot sé thanh ngir mau chot truwédrc; néu khong giai thich trudc
ma da ké ngay, chd dén khi ngudi ta khong hiéu méi di giai thich 1a1 thi sé rat mat hirng day!

Hong nhan bac triéu
Con gai ba Lam trang diém rat dep, lai dwgrc mot chiéc 6 t6 xin dén don di. My ba hang x6m

nhin thay, lap tic ban tan.

Nay... b ntin Kid;
cong chiga nhd ba Lim
dep qud.

fy o 1 “Hong the
b frigy"..

Phwong phap hai hwdc danh tw
Co mot vi du c6 that sau c6 thé chia sé véi cac ban gai:

Cach day khong 1au, b6 phim dién anh “Cape No. 7" dd lam mua lam gio trén thi truong phim
chau A, sau d6 mot loat nhan h1eu nho na na tén phim nay ma da an nén lam ra, vi du nhw mon
n “Shrimp No. 6” clla mot sO clra ‘hang Pizza hién nay. Pay c6 thé coi nhw mdt tuyét chiéu hiéu
qua ma doanh nghiép 4p dung dé khién nguwoi tiéu dung ghi nhé tén, thic diy doanh thu ban
hang!



MA THUAT 4: CHUYEN NHO HOA TO

Chuyén nho héa to, y nghia cua cai tén goi nay la mot phuo'ng phap noi qua hoac la
ghép nhiing Chuyen chang lién quan gi dén nhau ldm mét, cach nay ciling rat co tac
dung gay cuoi.

Vi du dién hinh

C6 mot ngudi chi c6 lwa thua 3 soi téc, mot hdm anh ta dé€n mot tiém hét téc |/
dé tao ki€u ddu moi. (W Mq"ﬁ

Nhan vién: “Xin h6éi anh muén cat kiéu dau nao?” \[’\Il\h QU i 0\ ﬂﬂlq
Khach: “T6i khéng cé y kién, anh quyét dinh dwoc roi.” phﬂlSﬂlWN il b
Nhan vién: “Toi gitp anh that bim nhé.” h i
K&t qua 1a trong qua trinh thit bim v tinh lam rung 1 soi téc. | L
Nhan vién: “Oi! Xin 181, c6 mot soi téc rung roi lam sao day?”
Khach: “Khéng sao, viy anh ci gitap t6i chai kiéu 50-50 la dworc roi.”
Ké&t qua la trong qua trinh chai lai v6 tinh lam rung thém 1 soi.
Nhan vién: “Nguy roi! Lai rung thém mot soi.”
Khach: “Théi dwoc roi, téi x6a téc vé nha dwoc roi!”

Ma thuat chuyén nho héa to

Chuyén nho héa to,thuc ra chinh la phwong phap néi qua.

Nhiing nguoi lam trong linh virc quang cao chic chan sé hleu rat ro 101 hai
hwéc nay, pham 1a nhirng loi quang cao an twong nhit, hon moét ntra déu str dung
phuong phap ‘thoi kién thanh voi”. Dwéi diy la mét quang cao tiéu biéu theo kiéu "chuyén
nho hoa to":

Tai mot thi tran nho truéce khi di vao sa mac, c6 mdt bang hiéu cuc 16n dat ymmem
trwcrc tram xang “Sau day la khu vuc sa mac, ngoai trir tram xang nay ra thi tat, |t
ca nhitng tram xang ma ban nhin thiy trong sa mac déu 12 4o giac, hdy bom xing [simn
day blnh de phong an toan binh, 8é phéng an fodn.

Mot cach khac cia “chuyén nho hoa to” la kéo hai chuyén chang an nhap gi voi
nhau lam mét, c6 lic ciing rat dang cuwoi.

Chung ta co thé tim thay kiéu hai hwéc nay ¢ moi ngod ngach cudc séng, chi can
thém mot sw kién 1én truée khi néi vao deé tai chinh va kéo chung lai lam mot thi
nhirng gi ban di noéi déu cé tinh hai hwéc. Vi du: “Thuong dé tao ra the gioi nay chi trong 7
ngay, sao anh lai chdm vay?” Hodc “Troi a! Con ché clia anh gidm ban ca ghé sofa cda tdi roi,
phién anh dwa né dén hanh tinh khac gitim dwoc cht?”

Tinh hudng hai hwéc
Nguyén nhan gay tay
C6 mOt hom, tay cua Ty b6 bot.



Hom truic, dong di trén
dudng, © mat vien dalot .

viio gidy, rhung md ibl i

& no o, lién di
ding toy \dy no 1¢
dén ot dign vo d tt;i)nm
yiro dé nb ot 1€, ngudi A

AtGibidien T(
dudng tudng 1a 101 DL A&7 .
it nn dung 90Y dge o0
tay 16i..-

Toc do nhanh qua
Mot con rua dang di tan bg, vd y bo qua ngwdi con ¢ sén.

Oc sén bi thwong ndng va dwoc dwa vao bénh vién, khi 6c sén vira tinh diy thi canh sat lién
héi n6 tinh hinh luc dé.

Thit sy tgi thing
nhé gi ¢, 16¢ d lie
dy nhanh qug. ..

sy §
Kivong v&i chim sao

Binh rat thich chim sdo, nén mua mot con vé day né néi chuyén. Ai dé Binh dwgc cong ty cl
di tap huan tai mién Nam, danh nh& em gai tiép tuc nuoi chim sao. Trwéc khi di, Binh dan em

K nito né noi dug

thi phi gui dign

thoi héo cho onh
nhé!

he '.f"' EM 36 big pg
90i cho gnjy mal

N N \ = A /7
Nghé thuat cwong diéu hoa
Trong cudc song, ching ta thuong thay mot s6 ngudi lon tiéng khoe thanh tich ca nhan,
nhwng ai cling biét anh ta chang vi dai nhw vay! Nhirng 101 khoe khoang ay khong nhitng lam
nguwoi nghe kho chiu, ma nghiém trong hon la con pha vé hinh anh tot dep ctia ban than.

N6i chuyén qua phd trwong, ngudi nghe sé cdm thay ban “chém gié” va khong )
dang tin; twong tw thé cach hai hudc chuyén nhé hda to nay khong nén lam dung bmi” s
thi méi khong tao ra tdm li ngo vue trong long nguwoi nghe, dan dén mirc do tin
twdng trong loi néi cila ban bi giam sat dang ke!

(day la cach dung thanh ngit nhw bén trén da dé cap), “giong Angelina Jolie cuc”
(giup nguoi nghe twdng twong duoc trong pham vi doi twong va trong tri nhé
cia ho), nhung khong duwoc noi cé ay “la c6 gai dep nhat hanh tinh” (sé khién nguoi nghe nghi
ngo ban cham bi€m) b&i gi ban da di qua hét thé gidi nay ddu ma biét dwoc con c6 ai dep hon
co ay?

V' n . 7 7 ~ 7« A =7 A » ';."'
Néu nhw ban muon khen ai d6 dep, ban c6 thé noi “dep nhu tién giang tran ' (g
==



MA THUAT 5: CHUYEN TO HOA NHO

Vi du dién hinh
Mot anh chang da két hon no dang di lam, dot nhién c6 mét ngwdi la mat dén tham va néi véi
anh ta:

“Dlrng c6 gid vor nita! Tudn truedc anh cung cd thw ki 1én 14t hen ho trong khach san ding
khong?”

Anh chang da két hon vo cung tirc gian, lién néi: “Lién quan gi dén anh?”

il Ty oo
(@z neﬂu6 cspquicy Mhonh niod gy

dsT® Mg | Anh chang la m3t thdy anh nay khong chiu thira nhan, lién mang mét tap anh,

Xit Vi tael

trong do toan la anh khoa than cua anh chang da co gia dinh va nguoi anh ta
ngoai tinh, uy hi€p anh ta va néi: “Tat cd dnh ngoai tinh cda anh déu bi t6i chup
lai hét, bay gior anh tinh sao day?”

Anh chang da co gia dinh nhin nhirng tam anh, biét Kkhong choi cai duorc, chi
thé dai mo6t cau: “Haizz... Vay thi anh di rira thém gilm t6i moi 4anh mot tAm
nitra!”

Ma thuat chuyén to héa nho

Cai goi la chuyen to hoa nho, chinh la nhin nhan nhitng viéc nghiém trong mot cach nhe
nhang; hodc la xtr If mét cach uyén chuyén nhitng tinh huéng ddc biét nghiém trong, c6 thé néi
day la mot cach hai hwéc dé “chuyén dit héa lanh”.

Vi du nhy c6 mot ngay ba vo' dot nhién néi véi 6ng chong Ong nay, ching ta sinh thém mot
dira nhé?” Ong chong dang gac chan doc bao, khong mudn doi nwéc lanh vao ba vo nén chi nhe
nhang dap: “Duwoc thoi! Du sao thi chi can t6i ‘ra sttc’ thdi ma.”

CAu tra 101 khién ba v khong thé gian doi, chi con nwéc cwdi phun cd com nay chinh 1a mot
cach "chuyén to h6a nho".

Ngoai ra, con c6 mot loai “chuyén to héa nho” khac ciing rat hiéu qua va dé dwa ngudi nghe
vao trong, tao ra cam giac bat ngo, xua tan moi noi gian dir.

Mot c6 hoc sinh no di vao phong lam viéc cua giao sw dep trai, sau khi li€c nhin —
[
xung quanh, déng ctra lai, thanh khan quy xuéng néi: “Em ch1u lam ‘bat ctr viéc! gy uf;he,, \.,,V.ﬂmug\md
gi’ dé vuot qua dwoc ky thi nay.” ooty

'N6i roi c6 ta tién dén gan, nhe nhang x6a téc ra, dung anh mat diy 4n y nhin vi
giao su. et] 2.9

“Em mudén noi 1a...” C6 4y n6i nho: “Em san sang lam ‘bat cir chuyén gi’...” Nidn

Gido sw cling nhin c6 va héi: “Bat ctr viéc gi a?”

Co tra loi: “Bat ctr viéc gi.”

Giong cda gido suw tré nén cang nhe nhang: “Bait ctr viéc gi?”

“Vang, bat ctrviéc gi.”

“Vay em c8 gang hoc bai di!”



Dung su hai hwdc thay bau doi khong khi

Khi doi dién véi nhirng van dé kho, khong thé né tranh, néu ban gai chi biét 1am bam: “Nguy
roi nguy roi! Tham roi tham roi! Chét roi chét roi...” thi chac chan sé khéng dwoc yéu mén ma
con lam nguoi xung quanh thém ap lwc. Nguoc lai, nhirng ngwoi con gai khi gap chuyén thi
binh tinh suy nghi, d6i mat nhe nhang v&i thoi khac quan trong, thi du di dén dau ciing sé la
nhan vit nit chinh dwoc nhiéu ngwdi hAm mo!

Tinh hudng hai hwéc
Khong thé khong an
MOt hom, mot nhan vién tié€p thi no quyét dinh gidi thiéu sdn phim & khu dan cw méi.

Anh ta g6 ctra can hé dau tién, mot ba noi trg ra mé cira, con chwa doi ba ndi tro mé 1oi thi
anh ta lién chay vao trong phong khach, d6 mdét lo sita chua 1én tham.

Anh ta noi:

Yey.... anh c6 g,
rbérq 1utng g khﬁn;?
hing 16 vy g
don dén, viin chy %
dién dg ding,

wa ha, néu cdi mdy h!il b
thén ky nay khong thé hm )
sqch yoourt trén tham thi 131
" ga ligm sqch chiomg!

Phéng chang swéng gi ca

Mot anh chang rat thich phéng xe bat mang, hdm 4y ché ban gai di choi, anh ta cling van
"ngwa quen duong cii.

Chiéc xe lao di vun vit tir Ha N6i dén Hai Phong cudi cung ciing dirng lai.

Thét xin I5i anh! Ban
banh xe vén chug roj
khéi mat ddt ma!

Dung chung

Mot ngudi no déng dinh 1én twong nha minh, két qua la khong cin thian d6ng qua manh, dinh
ghim xuyén ca twong. Anh ta danh qua nha hang x6m ta 16i:



Khéng sqo! Toi
ciing v
dmh sang hai anh 15 ngé‘u tgr

eﬂ fﬂmh jen 1]
y dinh y th;
€6 chic khéng? L

(ay dinh Yc ndy cln
16i chic lam phién anh
rbi, v cung xin 1.

Nghé thuat tha tht

C6 nhirng lac that long tha tht cho nguoi khac ding la khong phai chuyén dé; thong thwong
ching ta miéng néi tha thir nhwng trong long thi khéng thé lam vay.

Khi ching ta khong c6 cach nao nhe nhom ngay duoc, cling khong mudn déi ; P —
phuong cho rang hanh vi cia anh ta von chang gdy ra ton hai gi, cé thé dung loi Wi vty

ot diothgi, pg pot

noi trach khéo ddi phuwong, ciing cé thé 1am nhe ap luc trong long.

Vi du, khi nguwoi khac glam hong doi giay hang hiéu cua ban, dong thoi xin 16i
ban, thé nhung that sy ban rat dau 10ng, thi drng nén chi tra [ovi rang: “Khong sao
dau'" ma co thé tra 161 thé nay: “Hi vong anh cung la giam doc cua cOng ty giay
nay, nhw vay thi to6i dem di sira cling tiét kiém dwoc may nghin d6... ”, doi
phwong nhat dinh hiéu ra ban dau 1ong thé nao.




MA THUAT 6: PHI THU'C TE

Phuong phap hai huéc phi thuc té khong phai la nhitng cau chuyén cdm ki ma la ching
lJam ngwoi ta nghi theo huéng khac, dt dé khién ngudi ta cwdi 13n cwoi bo.

Vi du dién hinh
Trong mot lan trién 1am may tinh, c6 mot cong ty no gi¢i thiéu mot may tinh doi méi, duworc
goi 1a may tinh siéu cAp.

Cé mot co rat co hitrng thu voi cai may dugc goi la may tinh siéu cap nay, lién héi nhan vién
dang lam viéc tai d6 ring né siéu cdp nhu thé nao?

Nhan vién lién trd 10i: “Thua cd, néu c6 nhap vao dit liéu co ban clia c6 thi né sé cho co biét
tat cd nhirng thir ma c6 mudn biét”

Thé la co ) gai nay rat vui vé nhap vao dir liéu co ban, sau d6 hoi may tinh: “May i
tinh siéu cap, b6 cda ta dang & dau?” i A0

¢h o
M4y tinh siéu cap noéi: “Pang di cau ca ngoai bo bién.” ﬂ
Co gai cuoi lon: “May dang dua d6 a? Bo ta da qua doi 20 nam trwdc roi.”
Nhitng ngudi xung quanh bat dau binh luan x0n xao, nhan vién bat dau giai w
vay: “Thwa co, c6 thir hoi cau khac xem sao?”

Thé 1a c6 gai lai hoi: “May tinh siéu cip, me ta va chong ta dang & dau?”

May tinh siéu cap lién tra loi: Thlra c6, me c6 va chong cd da qua doi 20 nam roi, nhwng ma
b0 cd dang ciu ca ngoai bo bién...

Ma thuat lam ngwoi ta nghi theo hwong khac

Xuat x cua cau xa roi terc té 1a tir trong Kinh Phat “Phi twong phi phi tuong thién” hoac
“phi twdng phi phi twong xt”, chi nhitng y nghi khong thuc té chut nao; thudt hai huéc phi thurc
te von khong de cap dén nhu‘ng chii dé cam ki ma chi khién nguoi ta thoat dau c6 nhitng y nghi
"xién xeo", sau d6 mé&i v 1€ 1a minh da hiéu lam va bat cuoi.

C6 thé tim thiy cach hai hwéc nay trong nhitng cau chuyén str dung nhitng nguyén liéu nhw
tir dong 4 am, thanh ngt, cau dd... tham chi 1a ca trong nhitrng ciu ndi mdc. Dwédi day 1a mot cau
chuyén st dung ma thuit khién nguwoi ta nghi theo hwéng khac:

“Mot doi vo chong Hoa Kiéu song tai Italia, mot ngay no ba vo di cho mua trc ga, b&i vi khong
h1eu tiéng Y, danh phai nhai t1eng con ga roi chi vao nguc cua mlnh muon mua chan ga thi chi
vao chan minh, vay thi cht tiém méi hiéu. Nhung khi ba &y muén mua lap xwéng thi lai quay
vé nha 16i 6ng chong di, tai sao vay?”

Pap 4n 1a: “Béi gi 6ng chong biét tiéng Y.

Cau truc cua loai truyén cuoi nay chinh la c6 tinh dua nguoi doc dén nhing suy nght sai,
nhung tai thoi khac mau chét thi ngung lai, quay lai voi thyce té khac xa so véi mong mudn cua
ngudi nghe, thé 1a tao ra tiéng cudi.

Nghi qua nhiéu

Mot bién thé khac cua hai huwéc xa roi thue té la cau chuyén khong hé biy ba hay sai trai,
nhwng cach noi up mo khlen nguwoi nghe ntra tin nra ngo, cho dén khi héi lai, hda rala ca hai
déu co cach giai thich riéng va hiéu IAm nhau, ngwoi thir ba nghe thiy sé cam thay cau chuyén



rat buon cwoi. o 98 gy
dong 98NS mt ni g gy

Ngay xua trén nii c6 mot ngoi miéu, mot ngay no mot tho stra giay 1én miéu 1€, b mrbisen
phat, vi su tru tri rat dic y ndi voi anh ta: “Miéu chung toi c6 mot vi cao tang,
phap luc cao tham, ngudi pham khong ai sanh dwoc.”

Tho stra giay lién néi voi tru tri: “Nguoi nay rét cudc nhw thé "
0!
nao, t6i mudn gap roi méi tin.” i) (i

bung lic 3 ay, vi cao tang Xuat hién, vira dén cra, nhin thay tho stra
giay, lién vo vo vao cdi dau troc cda minh, tho sira giay nhin thay,
11en giam gidm lén san nha; cao tang lai vO VO vao nguc, tho stra
giay ben vo vo vao lung; cao tang gio hai ngon tay ra, the stra giay
lién gio bon ngon tay ra; cao tang gio ndm ngon tay ra va ghép
thanh chit “ngi”, tho stra giay chi gio mot ngoén tay ra.

r:': )

Ldc nay, vi cao tang dét nhién hodng hot bé chay! Tru tri hodng hot, voi vang duodi theo ra
ctra hoi nguyén nhan.

Cao tang noi: “Nguoi nay dao hanh qua cao! Khi ta vira vao dén ctra da noi trén
dau ta doi thap nhi thién cung, han ta gidm chan y la chan dap 12 tang dia nguc;
ta lai ndi nguc ta c6 thai cuc, hidn néi lung han c6 vac can khon; ta ndi ta cé nhi
dai kim cang, han ndi han c6 tir dai ho phap; ta ndi ta biét ngii dal hanh phap, han
ndi han b1et trung dung chi dao”. Sau dé, tru tri trér vao miéu, khong ngo tho stra
giay noi: “Vi cao tdng cua cac ngai that Ki la, ong dy vira vao dén cira thi bao
muon stra mi, toi bao téi chi la tho stra giay; 6ng ay bao muon dung da nguec, toi
nghtla qua dat tién, lién bdo la dung da lung; & ong ay bdo muon dwa tbi 2 hao, toi
bao muon 4 hao; sau d6 6ng ay lai bdo la khong can nira, toi bén gio ngdn tay thoi chii 6ng ta,
két qua l1a 6ng ta b1 toi choc tirc va bo di.”

Bop manh 1én em!

Rang l&n em! ™ /Hgt chiu néi réit 1, 86 unh bbp cho'\ [ Lau qudl The; gs
Bop mﬂ"h lén 1 Bop nda dau toy. o thi hidit i bip!
l v
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Tri tué hai hwoc
0 Muon hai hwée can co tri tué!
e Co tinh tao sw huyen hodc, c6 thé day khong khi 1én cao trao
' Chuyén vui can hap dan glong nhu phim truyén hinh vay, khién ngudi ta xem roi

cw phal xem tiép. Mot nguoi hai huorc, biét bay binh b tran sé khién cho tim trang
nguoi nghe 1én cao trao theo tri twéng twong, lam cho cau chuyén ngay cang gay

cin!

Khi ma doi Pphuong khong cho ndi ciu tra loi chinh xac cta ban, anh mat cuia anh ta sé tap
trung nhin vao ban; chinh trong lic nay thi moi biéu hién va 1o néi ctia ban déu vo cung
quan trong, boi vi an tugng cua ban da thong qua anh mat va khic sau vao trong nio ho roi.

Tu day co thé thay, mot cau chuyén hoan mi, tuyét doi khong don thuan chi [a mét nguoi
hoi mot nguoi tra 104, khong phai 1a mot cudc néi chuyén ma chi dé khong vuot qua bon
cau, ma la mot cau chuyen khong ngirng tao ra sy hai hudéc khién cho d6i phwong phai thich
thu cho nghe xem ban sé noéi gl tlep theo.

Cac ban gai, nu6i dudng tai an néi di nao! Nhuw vay méi c6 thé kéo dai thoi gian cho cudc
néi chuyén va dat dwoc muc dich giao tiép!



MA THUAT 7: DAY THUYEN THEO DONG

Day thuyen theo dong" doi hoi sw "kién tri", trong toan b qua trinh ké chuyén, tur
m& dau, trién khai noi dung dén két thic déu pha1 huwdng téi chli dé ban dau.

Vi du dién hinh .
Trude kia, khi nhitng tu di€ém ca nhac moc 1én nhw nam, tinh ‘trang xa hoi den dén bao ké vb
cung nghlem trong, luc nao ciing co thé quay nhiéu, lam tlen cac nghé si. Hom &y, khi két thic

budbi dién, mot nhom nghé si cung nhau di dn khuya, vi ca nhém toan nhirng guwong mat noi
ti€ng nén rat nhiéu ngudi chd y dén ho.

Chang bao ldu, m6t nhom giang hé ban bén da phat hién ra ho va quat 1én vé hwéng cac nghé
si: “E! Bon bay con khong qua day moi ruou ha!”
Cho du cac nghé si déu nghe thay nhung khong ai roi ntra budc, du sao thi hai TV g,

bén ciing khong quen biét, dwa vao ddu ma phai qua dé moi rwou? Hon niva thai s Rl
do cua bén kia lai qua hung dit! e

Bon giang ho6 thay khong ai chiu dong day, tirc gidn 161 mot kh&u sung ra, ban a
moOt phat chi thién lén tran nha! ® T

Phat siing nay lam cac nghé si hoang s¢ chui ca vao gam ban, trong dé chi c6
mot nguwdi van ngodi yén bat dong tai cho.

Bon giang ho nhin thay, cling khong muodn lam 1én chuyén, bén cay ct bo di, 2-7 lic nay
nhitng ngwoi duéi gam ban 16m co6m chui 1én, khen ngudi nghé si dang ngdi yén dé: “Cha! Anh
that can dam!”

Nguwoi nay cwdi nhw méu ma rang: “Toi cling mudn trén vay! Nhung ma gdm ban khong con
cho nao nira.”

Ma thuit day thuyén theo dong

Day thuyen theo dong nghia la “Kién tri chii dé dén khi két thic”, tr mé& dau, wase som:.mm,m

trién khai n6i dung dén két thic déu phai huwdng téi chi dé ban diu. =N -
Cach nay khong moi trong gioi dan chwong trinh, thAm chi 1a chiéu dwgc dung
nhiéu nhat trong cac Ki thuat hai hwéc. Vi duy, trén san khau c6 mot nhém dién

vién dang dung giong dua cot de phé binh cai xdu ciia mot ngwoi trong sé ho,
ngudi dan chwong trinh ding ra “hanh hiép truong nghia”:

“Sao cac anh chi lai c6 thé phé binh ngoai hinh cta anh ta mai thé? Nhw vay khong ti té chat
nao! Thitra... chiing ta chi can che mit anh ta lai thi s& khong lam khan gia so nita!”

Ctr ngd la nguoi dan chwong trinh sé dirng ra giai vy nhung khong ngo 1a con dap thém mot
cai, nhw vay la yéu to hai huwdc da hinh thanh roi!

Yéu t6 hai huéc nay phai dat & cudi cau chuyén, dong thoi ngit diéu phal that ré rang, ranh
mach, néi mot lan phai lam cho nguoi nghe hiéu ngay moi duoc; nhé Kila' ‘ranh mach 1a don
ch1 mang cua sy hai huoc”, néu nhw néi khong rd, sau dé ban pha1 giai thich lai ngudi nghe
ma&i vy 16 thi cé nghia la tro ‘dia da that bai!

Thong thuong ma noi, 161 hai hwéc nay thich hop véi nhitng sinh hoat doan thé, dong nguoi
va hiéu qua gay cuoi cling khong toi.

Pam thém mot nhat




Duwéi day 1a mot tinh huéng hai hwdc thiéu té nhi, cac ban gai nén tranh:

C6 mdt ba me dwa dira con nhé di du lich, trén tau hda, chi ta khong ngirng do dira bé.

Pot nhién c6 mot hanh khach quay dau qua, néi: “Oi! Ptra bé gay qua!”

Ba me nghe xong v cung khé chiu, cdm thay con minh bi nguwdi ta coi thwong nén khéc léc
khong ngirng.

C6 moét hanh khach tét bung thay chi ta khoc thwong tAm qué lién an i: “Chi -
nay, dirng c6 dau long ma! Chuyén gi cling phai nghi thoang mot ty, khong c6 viéc e vva;"a"q::ﬁ:“%i‘;i
gi la khong giai quyét duwoc! Puoc roi, dirng khéc nira, toi rot ly nwéce cho chi.” Tdb o hnng

_Ngudoi hanh khach tét bung rét mét ly nwéc mang dén, néi véi ba me: “Duoc R a
roi, dieng khéc nita, ubng xong ly nwdc nay sé thodi mai hon thoi, con qua chuoi: (.4 -~
nay... danh con khi nha chi an!” i l

Phuwong phap hai huéc “dam thém mot nhat” nay vira gidng cling vira khac
phwong phap “day thuyén theo dong”, cling thwong thay trong cac cau chuyén
Cuoi.

(Cang giop cang réi)

Ngoai ra con c6 mdt cau chuyén twong tu...

Pau ctia Minh ttr nh6 da to hon cic ban cung lira, vi vy & trweong ciu thwdng xuyén bi tréu
choc, tham chi con bi dat biét hiéu la “dau to”.

Mot ngay no, Minh vira khdc vira vé nha.
Me: “Con yéu, sao con khéc?”
Minh: “MAay d&a ban hoc cwdi diu con to nhw quai vat...”

Me: “Sao vay dwoc co ch¥? Trong mat me, con mai mai 1a dita con dang yéu 2-7 nhit, va lai
dau con cling c6 to ty nao dau!”

Minh: “That khong me? Me gat con c6 phai khong?”

Me: “Sao me lai gat con dwoc chi¥? Pau con diung l1a khéng hé to! Ngoan, dirng khdc nira, gitp
me di mua 2 can gao nao.”

Minh: “2 kg a? Nhiéu vay! Pem theo cai gi chira day?”
Me: “Dung mii ctia con la du réi.”

Tinh huéng hai hwoéc

Hau an

MOt ngwoi hau an 1én thién dang... quan thAm phan trén thién dang noéi:

Kiém lo'i Khen
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Thu cii khé quén
Chu xwdng héi nguoi bi sa thai:

he néi sau khi 18i chél thi anh
}rlr?uﬁn dn mi 16i nhd nudc hot?

(1=

o
-=

Nguwoi bi sa thai tra 1oi:

-

Yén tom dil Tai da thay d6i quyzt dinh rdi
16i khang cd kién nhéin xép hing!

Khong thé khong mua



Thay doi cach nhin
Dw¢éi day la cach dung chinh xac, xin nho:

Trong cudc séng cla chiing ta, khi than thé véi chiing ta, d6i phwong mong nhan dwoc nhitng
101 an i, vi vay dieu ching ta phai lam khong phai la bop méo hay phu dinh sy that, cit mai noi
v(@i doi phwong la: “Khong phai vay dau” hoac l1a “Anh ta gat ban day” ma nén dung cai nhin lac
quan, uyén chuyén dé gitp tam trang cua doi phwong tré nén tét hon.

Dirng mai chi lo an i d8i phwong, buc doc chri mang cung voi d6i phuong, A6 wews,  bwei
déu khong phai 1a thai do ding dan cua nguwdi hi€u biét giao ti€p; cd thé khién| wiiimg gy

o ’ x - : A A AL en ey g i 98060 i i
cho d8i phwong cdm thay dwoc niém vui trong sy an Gi va cong nhan, tAm trang " s

tlr Am u tré nén twoi sdng, nhw vy ban méi xtirng la nir hoang giao tiép.

- =

Vi vay, khi ban gap ban bé than khé thi ban dirng voi hua theo c6 dy, bi tam ' ¥,
trang cua c6 dy dan dat; cai ban can lam la “day thuyén theo dong”, dan dat con .‘
thuyén dang bap bénh va hoang loan khdong ngirng cua cd 4y hwéng vé ving bién M
yén binh! A
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Lop hoc trung cap cho ban gai giol giao tiep
Sau nhi¥ng hiéu biét co ban vé hai hwéc, bdy gio la lic ndng cao khiéu hai hwé'c bang cdc
tinh huong thwec té! Sw hai hwéc khéng nhirng c6 thé mang lai niém vui ma con la vii khi

dé phong thdn; hoc xong 7 tuyét chiéu dwdi day thi sw hai hwoc ctia ban cé thé xudt chiéu
hay thu chiéu tuy y!

MA THUAT 8: CHAM CHOC LAN NHAU

/ = N \

Vi du dién hinh
Khi Hanh hoc pho thong, nha truwong bao ca ba bitra an cua hoc sinh, bira sang quy dinh la
7:30, nhung do tiét tw thyc hanh bat dau kha sém, thé 1a Hanh dé nghi doi gio an sang thanh
7:00, dé nghi nay da dwoc chap thuan sau khi cac thay c6 xem xét!

Mot hoc sinh cao kéu no thwdng xuyén ddy rit tré, sau khi biét quyét dinh ndy et iy,
thi vé cling bat man, vi anh ta thwong xuyén day sau 7:00, thé 1a mang ké dé nghi ytire®  miidmuy
ngay trwed'c mat moi nguwoi: ' T hemdnd g

“Chét tiét, la dé nghi cuia thiang nao diy?” 38 @
Ban thén cta cu cao kéu ciing phu hoa theo: “Thang nao dé nghi ddy? bé nghi Vv
cai ‘ch¢’ ay!” Anh ta c6 tinh nhan manh cht “ché”. -

Pung ldc Hanh di qua, lién héi: “E! Chuyén gi day?”

Hoc sinh cao kéu néi: “Nghe néi h6m nay cé ngwdi dé nghi doi bira sang thanh 7:00, may c6
biét 1a thang nao khéng?”

“La toi dé nghi diy.” Hanh cudi va ndi: “Sao? Sdm qua ha, ‘con heo’ bo diy khong n6i ha?”
Ma thuat “Tao xung dot”
Cai hai hwdc cia ChAm choc 1an nhau 13 & ch6 n6é bao ham sw sang tao va tri thong minh

trong do6, dung su da dang ctia ngén ngit dé khoi mao, do c6 su hai huwdc trong d6i dap nén khi
nghe cam thay vo cung thu vi.

Hinh thitc ctia cham choc lan nhau rat da dang, biét sir dung thi sé thanh cao . ygads
thii ddi dap, thé nhung than 1a “cao thi phan kich” thi phai quang minh chinh s Bk b
dai, cong khai day dé d6i phwong, biéu hién tuyét ddi phai truc tiép, chit khong' “Viss o
phai co tinh bé cong, cii ngang hodc la choc pha d6i phwong, ma phai tiép chiéu n
tra chiéu, néi don gian thi day ciing la mot loai thu phap “van lai” nhung véi @€ $
ngon ngit sac bén hon. ﬂ} -

Mot gido vién no sau khi trirng phat hoc sinh v6 cung nghiém khac, thg“it vong -
noi: “Toi day hoc nhiéu nam nhw vay, trwdc gior déu dung phwong phap mém mong dé day hoc,
chwa tirng danh ai.”

Hoc sinh tra loi: “Em di hoc nhiéu ndm nhw vay, chwa tirng bi ‘ngwoi ta’ danh bao gio!”
Cau chuyén nay la cach chdm choc tiéu biéu, ki thuat khong c6 gi, giong nhw danh béng ban



vay, danh tra quyét liét qua bong bay dén, von di chang can dung dén dau dc.

Tranh dung ngon tw bao luc

Cham choc 1an nhau c6 thé xem la mot loai d6i khang kich liét, it nhidu c6 sy ,g'hgn";;;rm

khuynh huwdng ngdn tir bao luc, vi vay trur khi bi xtc pham danh du méi can dung g1 Duen g
toi, binh thuong hay cod gang tranh né. Hon nita, khi sir dung phai rat can than, H

dac biétla doi voi nhitng nguoi khong than thiét; cho du d6i phuong la nguoi rat
than ciing khong thé dung ngoén ngir qua dang, hdy day do nhe nhang, vui ve,

L& noi sac bén nhat thiét phai doi hoi strc sdng tao, néu khong sé khién nguwoi ta cam thiy
khong thoai mai; ma sw hai hwéc phai cho ngudi ta cam gidc thoai mai thi méi dung!

dong thot ludn nd nu cudi, néu ding "vé mém" dé chién thing nhung lai lam mat
1ong ngwoi thi khong dang chut nao!

Cai loi ciarau
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Tri tué hai hwoc

6 Muon hai hwéce cling can co tri tué!

ol Dung sw hai hwdc phai wu nha nhu’ng sic bén!

' Ching ta thuwong nghe mot cau: Mang nguoi ma khong tuc.” Cau nay nghe thi don
gian nhung muon lam duoc nhw vay doi hoi con nguoi phai c6 nang lwc hai huoc
bam sinh, néu khong cling pha1 trai qua mot qua trinh tap luyén gian nan.

Trong xa hoi, phu nit thuong yéu the hon nam gidi, tuy rang nhitng nim gan day, trao luu
nit quyén da lan rong nhung tri tué cia nguoi phu nit van chwa dwoc nhin nhan dung dan,
nhit la tai noi lam viéc. Trong giao ti€p, nhit dinh s€ c6 nhitng lic ban giao Tuu voi mot
nhém dan 6 ong, ho thlrcrng xem ban nhw binh hoa va cé chut 13 loi! Nhitng ltic thé nay phal
1am sao dé khién d6i phwong hoc cach ton trong ban mot cach nhe nhang ma khong bi mat
phong d6 day, hai huoc chinh la mot ban linh quan trong.

Cac ban gai, néu nhw trdi sinh ban khong co oc hai huoc, dung lo ldng, b&i vi diéu nay co
thé luyen tap va boi dudng duorc. Khi gap nhitng loi noi cong kich hay chiu sw bat cong ma la
mang thang thung, chac chan sé dic toi v6i ho! Hay thir van dung ki thuat cia bai hoc nay
xem sao, vira c6 thé giit dwoc than thai ctia ban, lai vira thé hién ban sic clia nit hoang giao
tiép!



MA THUAT 9: NOI NGU'OC

Vi du dién hinh

B0 cwoi ndi vai con gai: “Con gai ma di hoc quyén, ai con dam 1ay con nira?”

Con gai cwdi 1ém linh, noéi: “Cho con hoc xong, con ai ddm khong 1y con nira?”

A o / = )
Ma thuat “Noéi nguoc
bién hinh nhat cua “twong phan” chinh 1a tw duy ciia minh va d6i phwong ngwoc nhau, cich
noi cling nguoc nhau;
wmdo e Dung y ctia “ndi ngwoc lai” hodc “nghi nguwoc lai” chi yéu la dé ting thém suw
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""""" “Noi nguoc” cling la mot cach doi dap; tuy nhién n6 chu trong dén “suy nghi
theo goc do khac”, dung mot loai tir ngir hung bién cao minh hon déi phwong dé
SORSE dua ra két luan lam ngudi ta thiy co li.,

AR N\ Mot anh chang no mudn nhay lau tw van, cac dai déu truyén hinh truc tiép.
Sau khi dam phan that bai, phia canh sat lién m&i ngudi ban than cia anh ta
dén, muc dich la khién anh nay thay déi tim trang vao phut choét.

Nguwdi ban than néi: “Nhat nay, trén doi nay c6 chuyén gi dang dé cau phai bé di sinh mang
quy bau cia minh ch&?”

Nhit nghe xong, im ling khéng noi.

Nguwoi ban than thira thé néi ti€p: “Hon nita, cdu khong nghi cho ban than thi cling phai nghi
cho vo cua cau chw.”

Vira ditt 1o thi thAy NhAt nham mat lai, khong do dw gieo minh xudng dat.

Trong cau chuyén cuoi nay, anh chang mudn nhay lau c6 suy nghi khéng giong ngudi khuyén
can; tuy anh ta khong “néi nguoc lai”, nhung da “nghi ngwoc lai”. Sw hai hwoc cling tir d6 ma ra.

Ma thuat “Twong phan”

Loai ki thuat noi chuyén hai hudc nay that ra chinh la “khua moéi mua mep’ " dién hinh. Trong
mat nhu'ng ngudi thi€u 6¢ hai hwédc thi khua moi mua mép c0 1€ 1a v& van, nhung voi nhitng
nguwoi biét thwéng thire thi lai thiy tha vi, hai hwéec, tir d6 tang tinh cAm trong giao tiép.

Trén thuec té, sw thi vi chinh 1a & ché n6 khong hop logic, thAm chi 1a tao ra mau thuan.
Hoc sinh A: “B6 t& cho rang hoc Boxing 1a khong tot.”

Hoc sinh B: “Sao thé? Cdu mudn lam thay d6i quan niém cta bo ciu khong?”
Hoc sinh A: “Néu nhw c6 thé lam thay d6i quan niém cda bé té vé Boxing thi...”
Hoc sinh B: “Thi sao?”

Hoc sinh A: “Bao t& khong danh Boxing con hon!

'"

Trong vi du trén, cau bé vOn rat yéu mon Boxing, nhung cudi cung khi phai lam cho bd minh
thay d6i quan niém Ve mon Boxing thi cau ta lai bao tha tir b6 Boxing con hon, su mau thuan,
déi lap trong y chi cia ngudi trong cudc rat dé khién ngudi nghe cam thay hai huéec.



Mot co gai tot nghiép hé ngoai ngir no noi ong chong v&i von tleng Anh rat té, khong thé
thich _ung dwoc voi cude song bén My ‘Nay! Pay 1a don ly hon ban tiéng Anh, anh chi can ky
tén vao chd gach viét chi 1a dwoc roi.”

Ong chdng vira tra tlr dién vira nghién ctru van ban 4y: “T6i khong c6 théi quen T
ky tén 1én nhitng vin ban khong quen thudc.” (;:,';‘?hummen A@SA,&

bl (N6 cin hina hay
Ba vo bat man ndi: “Vay sao lic d6 anh chwa xem ki don dang ki két hon ma da
vOi vang ki vay?”

Ong chong tiép tuc tra tir dién tiéng Anh: “Chit nay...”

Ba vo hét kién nhan néi: “Dua vao trinh d6 tiéng Anh ctia anh thi mudn hiéu
duoc dong ¥ nghia nay phai doi dén ldc ching ta dau da hai thir téc!”

Cach thé hién hai hwéc nay va vi du “Bdo té khong danh Boxing cling dwoc!” c6 giong nhau
khong?

Biét nau com khong
Hai anh chang méi cwéi vo ngbi néi chuyén véi nhau.
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Tri tué hai hwoc
Muon hai hwéce cling can 6 tri tué!
Khong mao dau, choc cho moi nguoi phai bat cwoi mai thoi!

' May nam gan day, trong gioi dién anh Nhat Ban xuit hién mot sé guwong mat dién
vién hai n01 tleng Trong so nhitng nit dién vién nay cé nguoi tung la giao vién, than
tugng cua gioi tre, tlep vién hang khoéng... biéu khién moi nguoi bat ngo la ho déu

xuat than tw nhirng nganh nghe nghiém tuc, tai sao ho lai tir bd hinh twong von cé ctia minh
dé dén véi man bac, khong ngai lam nhiing dong tac va phan tng dé choc cudi moi nguoi?

Rat nhiéu ngoc nit chau A dang lam ca s ciing chuyen qua dong phim than tuong, vao vai

nhitng nhan vat ngay ng6, hai huéc va két qua 1a ho noi tleng khap noi! Xu thé méi nay tai
chdu A cho thay sw hai hwéc cia cac co gai da duoc xa hdi chap nhan, tham chi con duoc yéu
mén, tré thanh mot cach thé hién sirc hut.

» ®



Theo thong ké cta mot tap chi: “Xem ra nhiing c6 gai ngay ngod khién nguwdoi khac deu
muon bdo vé” lai tao ra khong it niém vui cho cudc song, c6 thé la tAm guwong cho nhiing c6
gai chi theo dudi cai dep bé ngoai! Piéu nay khong c6 nghia la khuyen khich moi nguoi dua
cot ngu ngoc ma la thi thoang ‘hay hai hwoc mot chat, c&i bo mdt na cla nhitng c6 gai doc
1ap; gia ngd, gia dé thwong sé cang 1am ban duoc yéu mén hon!



MA THUAT 10: THAT MA KHONG THAT

C6 rat nhiéu tir néu chi néi mot ntra thi c6 thé gay to mo; khién cho rat nhiéu cau cé
thé két thuc bang y tot ma ciing c6 thé chdm dirt bang y x4u.

Vi du dién hinh

Mot chang trai noi voi mot cd gai: “Mat em rat giong anh trang...”

C6 gai chép chop doi mat, e 18 noi: “That u?”
Chang trai ndi: “U... mit trai gibng mong mot, mat phai giong muwoi lam.”

Ma thuat “That ma khong that”

Co rat nhiéu tir rat giau tinh linh hoat, néu chi doc mot nira thi c6 thé gay to mo, khién nhiéu
cau co thé két thic bang y t6t, ma cling cé thé chadm dit bang y xdu; va nhw vay c6 thé dé dang
tao nén sw bat ngo, vi du nhw sau:

“Nghe néi ciu chuan bi di My?”
“U’, minh sdp di M§... (c6 ¥ ngung lau mdt lic) Tho.”

Luc dau la khang dinh, r6i dot nhién chuyén thanh phu dinh; ciing giong nhw, ban rd rang
dong v vé&i v kién ctia ban trai, nhung khi anh ta héi ban, ban lai néi : “No... Problem!”

R6 rang muén phu dinh, nhung lai vo 1a khang dinh; ro rang la doéng y, nhung lai c6 tinh no6i
Khong, chuyén nay khong hé lién quan dén viéc co thanh thuc hay khong ma chi 1a mot cach
thé hién sw hai hwéc, va béi vi chi thém mot chit hai huwéc ma thoi nén kiéu hai huéc ndy dwoc
coi la tréu dua khong acy.

Tu nhitng vi du nhu trén, ching ta c6 thé rut ra “co ché tong thé” cda “that ma khong that”:
Ban dau sé moi doi phuong thuong thitc dn ngon, sau do sé€ téi mon dang, 101 dé nghe noi
truérc, sau d6 méi ndi that chan tuédng, thue chat la dwa ngudi ta 1én tan may xanh roi lai dim
xubng sat dat.

Hai huéc theo kiéu “that ma khong that”, khong nhat dinh la deé bep hay xam hai quyén loi
cua nguoi khac, trong nh1eu trwong hop co thé dung lam vii khi phong bi. Trong vi du dwéi day,
dira tré da dung cach nay dé trdnh mot tran don.

Con: “B6 o1, c6 ai bi phat vi chuyén ma ngudi ta khong lam khong?”
B6: “Pwong nhién la khéng réi, lam vay la khong ding.”
Con: “Vay thi t6t qua! Bo, con chwa lam bai tap.”

Pao ho cho ngwoi ta roi vao

o ;
Chiéu nay thudmng dwoc cac ba vo dung dé mong dirc lang quin bd qua tdi 16i, tﬁﬂ‘;“““fl:zk onm ..t
vi du nhu: Y

“Chong o1, cé phal tlr trudre dén gioem van lu6n d6i xir tot véi anh khong?” - ba

vo ding bén vira mat xa cho chong vira hoi. @ ' Q
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“Pting vay.” Ong chong vira lim dim méit tan hwdng vira noi.

“Vay thi anh ciing nén doi x& tot véi em? Lam em vui?”
“T4t nhién roi.” 6ng chéng cau may tra loi



“Em mang XBOX 360 cta anh rao ban trén mang, ro6i mua dworc cai tui nay, bay (o T—
gio thwe sw em rat vui.” il iy

Tinh huéng hai hwoéc
Giai thoai ngwo’i noi tiéng:

Mot phong vién phong van mot nha khoa hoc suét 2 tiéng dong ho vé nhirng
thanh tuu cta dng.

Toi lg chuyén vigy giai
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Tri thirc hai hwoc
Hai huoc cling can phai c6 trf tué!
o Khi ban muén thuyét phuc ngudi khic, can lam sao dé cho thay sw hai huéc?

Cé nhiéu cach dé thuyet phuc nguoi khac cwdng ép rat it khi mang lai thanh cong,
dung li 1& thuyét phuc ciing chi mang lai ti le thanh cong 50%, trong khi d6, dung sw
hai huéc di dom thi xac suat thanh cong s€ cao hon nhiéu.

Nguyén nhan la viéc con nguoi chip nhin mot su viéc nao dé thuong xuat phat tir tam
trang va hirng thu nhat thoi chir khong phal 1a do thuc sw suy nghf sdu sac; cling giéng nhuw
viéc tdng qua, qua nira 1a do hung thu nhat thoi. Pidu d6 cling c6 nghia la, khi ching ta dong
y voi mot chuyén gi do, c6 thé la do sw suy nghi chin chan, ciing c6 thé 1a do tam trang va
cam hwng trong mot khoanh khic!

Cho nén, khi ban mu6n thuyet phuc nguwoi khac dong y chuyén gi do, khi ngudi ta con dang
do du, tot nhat 1a nén ké mot cau chuyén vui c6 ham y an du cho nglrm do nghe, khi khong
khi vui vé hon hay hoi: Vay ching ta quyet dinh nhw thé nhé!”, néu nhuw ban lam doi
phwong cdm thay thoai mai, ho nhat dinh s& gat dau dong y!



MA THUAT 11: TU MINH CU’O1 MINH

Vi du dién hinh
Co ba nguoi ngoi an com véi nhau, bao gom Linh muc Thién chda gido, muc sw Tin lanh va
thay giang dao Do Thai.

Ho goi mot con ca lon, khong lau sau, dau bép da chién xong con ca, lién moi (yoni 8 S
nguoi phuc vu mang 1€n, ba nguoi ngwoi nao nguoi ndy dén cau nguyén theo ton, emss rff:hhopdemmm
gido ciia minh truéc khi dung bita.

Linh muc thién chua giao noi: “Giao hoang la nguoi ding dau gido hoi, cho nén
toi phai an dau ca!” ndi xong llen chia con ca lam hai phan, bé phin dau va ntra
than trén clia con cd vao dia ciia minh.

Tlep do, muc sw Tln Lanh n6i “Ching t6i nam gitt chan Ii sau cung, cho nén toi
phai an phan dudi cd”, néi xong lién bd phan dudi ca vao dia ctia minh.

Luc nay trén ban chi con dw lai mo6t chit rau va nwéc twong.

Thay giang dao Do Thai nhin mét lat, noi: “Pao Do Thai diéu toi ki 1a lwdng lw gitra hai dau”,
roi vét nét phan rau va nuéc twong con thira vao dia ctia minh.

Ma thuat “Tw minh cwoi minh”

Nha truyen dao nguoi Do Thai trong tinh huéng nhw vay, van gitr dwoc phong ““"'2‘:.?&::‘::3 hauachmy
nguat 00ng hy g

thai tw trao, that 1a khong tam thuong. i AL g
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Tw minh cwdi minh 1 mot tha phap hi sinh cai toi cd nhin dé mang lai suw thoai
mai cho nguoi khac, tw minh da kich minh t4t nhién sé khong "dau d(m nhuviéc [l \
bi ngudi khac da kich, day 1a mot cach hay dé két ban. Nhirng nguoi hiéu dwoc ¢
cach tu trao phung, la nhitng nguoi co quan hé nhan sinh tét. R6t cudc, con'. g 4
nguoi ai cling c6 long tw ton, khong thich bi mang, ciing khong thich mat mat
trwdc ngwoi khac; ki la 1a lai rat thich xem nguoi khac chiu thiét, xem ngwoi khac mat mit, vi
vay khi khong thé ming nguoi ta thi danh mang chinh minh vay.

N

Triét hoc gia Socrates la mot ngudi s¢ vo dién hinh, dng ciing 1a mot tay tw G Gy gy

trao noi tiéng. o g
ghe o """ Yy hi milt gy

Vo ctia Socrates vo cung ghé gém, thwong xuyén chi chiét 6ng. Mot hém, ba ta
lai nhiéc méc Socrates.

Socrates van im lang khong noi, cling khong to thai do gi, ba vo thay 6ng khong

’ A

phan &ng, lai cang titc gian, lién quang mot thung nwéc ve phia 6ng.
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Du toan than wét sting nhung Socrates khong hé ndi gidn, chi ndi : “Toi biét roi, B ing iy

Ty g0 thikhing ding
sau tleng Sam tat sé co muwa lén.” mﬁi-khﬁﬂ\! hu"ghléllﬂeﬂ(hxa

Cé6 rat nhiéu kiéu tu trao, cé lic trong tinh trang bAt dac di bi ép nén phai tim A
16i thoat; c6 luc cha dong thé hién khi hoan toan tu tin; c6 khi la 1&1 Ung dap 0%

nham hoa giai tinh huéng nguy nan dang gip phai.

Sed



@ Tu trao kiéu AQ

C6 mot anh chang lang thang di ngang qua mot ctra hang bo ham, dot nhién bung doi con
cao, r6 rang trong nguoi khong c6 dong nao, nhung anh ta van di vao quan, goi mot phan thit
bo thin 16n va an mot cach ngon lanh.

An hét gan mot nira, chu quan phat hién anh ta la tén lang thang thuong dénan W, nh s

khong tra tién, voi vang mang hoéa don ra, yéu cau anh ta tra tién truéc roi méi mngmmu:w‘,‘(’;ﬂ";:‘;z;?undu'rn;;
b con s0U° t
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dwoc an, nhlrng anh chang lang thang van khong thém dé y, rd rang 1a dén an roi
quyt tién.

Ong chii tirc khi danh cho anh ta mot tran, nhung sau no don, anh chang lang (s
thang van tiép tuc an, con I4m bam:

“Troi oi! Quan bo him nay phuc vu that 1a tn tinh, con mang ca gy ra dé€ ép
minh an thit bo hdm nira.’

@ Tu trao kiéu danh gia

C6 nguoi thay trong nha Picasso khong c6 mot birc hinh nao do ong tw vé, lién hoi: “thwa
ngai, chdng nhé ngai khong thich nhitng birc tranh do ngai vé hay sao?”

Picasso ndi : “Rat thich! Nhuwng t6i khong du tién mua.”

® Tu trao theo ki€u nhanh tri ctru nguy

Mot hoc gia uy tin duwgc moi dén dién thuyet tai mot truwong trung hoc, khi hiéu truong dan
du'o'ng cho & 6ng 1én buc dién giang, vi 16i di qua trom, 6ng ta khong can than da bi trwot nga, dén
mirc chong vO lén troi, hoc sinh trong hoi treong lap tirc cwdi am 1én, khién hiéu trudng vo
cung ai ngai.

Nhung vi hoc gla coi nhw khong c6 chuyén gi xay ra, cham rai ding day, phui Wi s, 1
bui, x0c lai quan 4o, binh than néi gitra mot bau khong khi huyén n3o: Trong fouti ’:f,"m'ffn'“f'hﬂuwmm
cudc s6ng con ngudi luén nhw vy, vap nga roi lai dirng 1én, néu vap nga tiép thi ; °"”"
lai dimng lén.”

Moi hoc sinh déu phai git g tAm dac v&i 101 mé dau 4y, thé 1a hoc gia da hoan (w
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toan héa giai dwoc hoan canh khé coi ltc doé.
Tinh hudng hai hwéc
Cung kém nhw nhau
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San bang ti s6

B6 phan hoat dong nhiéu nhat
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Ti€éu thuyét gia ngwdi Phap, Paul Sartre ndm 28 tudi bi bénh nén phai han ché vin dong,

nhwng lai rat thich an uéng, ma con an rat nhiéu.

Ban beé thiy c4ch dn udng rit mat cAn bang ctia dng, lién hoi:

Paul 4, anh ft van dong,
|qi @in nhiéu nhy the,
khang s gi ha?




MA THUAT 12: BIET SAI VAN CAI

Vi du dién hinh

A:“Lan bau ctr dai biéu nhan dan cap huyén nay, néu nhu trong d6 c6 mot ung
vién co day du pham chat, khong c6 tién mua phleu bau; con mot rng vién khac
chi c6 tién mua phiéu biu ma khong cé dt pham chat, cau sé chon ai?”

B: “Dwong nhién la bau cho nguwdi mua phiéu roéil!”
A: “Gio té méi biét ciu diang la loai vi cai lgi nhd ma bé cai lon.”

B: “Khéng thé néi nhw vdy duoc, cdu khong thdy rang tién mat thi thuwce té hon
la chi phiéu hay sao?”

Ma thuat “Biét sai van cai”
Phuong thirc noi “biét sai van cai” c6 khi la viéc van dung sang tao nhiing loi

| hay y dep dé tao cam giac moi me cho nguoi khac, ¢6 Itic la cach chéng ché dé
phan bac lai nghi van ctia d6i phuwong.

Lot noi cua mot nguoi khac nhau ¢ sw khach quan chu quan, & g

’ Hucsmhlrénblx en ﬁ)’ymodung
thién y ac y, cho nén sé co6 thé li glal o nhu'ng goc do khac nhau. V1| o i B )iy
du, thi trvong chirng khoan giam gia, nhitng nguoi muon thoai ‘:ﬂ“};ﬂ“:ﬂﬁ;ﬂ‘;ﬂ.,'y" gy
thac thi 6 thé giai thich rang do anh hwéng cua chinh tri, khong
thé phuc hoi da thinh vuong, can lap tirc thao chay cho an toan; § L)
nhitng ngwdi mudn mua vao thi Ii giai rang do la thay doi mang \e.g
tinh ki thuit, c6 ngwoi lai gidi thich rang can tranh tha luc gia. @ wia

xubéng dé mua vao.

Cho du la I 1& nao thi moét khi mudn thuyét phuc ngudi khac, ban phai biét van dung cac ki
thuat dé tao ra sw doc dao, trong s6 d6, dién hinh nhatla ki thuat nguy bién truc dién".

Mot hoc sinh ng trong gid hoc bi thiy gido bat gip, thiy gido hoi: “Tai sao em lai ngu trong
gior hoc?”

Hoc sinh: “Em c6 ngt dau thay oi?”

Thay gido: “Vay thi tai sao em lai nham mat?”

Hoc sinh: “DP6 1a vi em nham mat dé tip trung suy nghi.”

Thay gido: “Vay tai sao em ci gat diu lién tuc nhw thé?”

Hoc sinh: “Bé&i vi khi ndy thay giang rat dung!”

Thay gido: “Vay tai sao em lai chdy nwéc miéng nhu thé kia?”

Hoc sinh: “Béi vi thiy gidng bai khién nguwdi khac ludn cam thay tha vi.”

Nguoc lai véi 101 xa0 bién tryc dién 1a nhitng 101 nguy bién c6 vé rat vo li nhung lai vo cung
thd vi, ban hdy thir binh than thuéng thitc sw hai hwéc nhw thé nhé.

Gido sw dai hoc hoi : “Tai sao em khong ndp bai tap?”
Sinh vién ndm thit nhit tra 1o : “Tai sao lai phai noép bai tAp? Bai tip da ndp chwa chac da la



A Wy do minh lam; bai tap lam roi cling chua chac minh da hiéu; hiéu r6i ciing chua

amsunph' i himmg, | Chac di thi; ma thi r6i thi chwa chac da do; do roi, cling chua chic duoc tot

P o v nghlep, tot nghlep roi cling chwa chac tim dll’O’C viéc lam; tim dwoc viéc 1am r01

cling chua chac 1y duoc vo; lay Vo 1ol ciing chua chéc d3 sinh con; sinh con roi

chua chac da nudi duoc; nudi duoc roi lon 1én chuwa chic da hiéu thuin; hiéu

"- 4  thudn roi chwa chic da hoc gioi, cang khong chac da thi do dai hoc; do dal hoc
§. ' 10i, cling chwa chdc sé& nop bai tap... cho nén, tai sao phai ndp bai tap""

Tinh hudng hai hwoéc

Ly do nhan chirng khong dang tin

(6 4 ngudi 160 mét thiy
anh &in cdp, toi s00 anh
con ndi la minh v i?

Bai vi 16 cd thé chi o
hang frém hang van
namieAs Lha Ly thﬁy

Di gap nha si
6 phi hs laaho st T'”
ity | s | B
aho s d &R <hin b
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Mua may bay

C6 mdt em bé cam tién tw vé dén mot cra hang d6 choi, muén mua moét chiéc may bay do
choi.

Méy bay cia béc cing

Tién cta chau khdng
1e déu phdi g tht?

phii fién thét!

Hang gia
Diing di dao phd, nhin thay mot sap hang bén duong c6 ban ao POLO, anh dung lai xem, thay
hinh dang ciing khong toi, lién hoi 6ng chi:

anh 1o la doi trudng, 101
di phéi dén tn xudng dé
fim ﬁuy 100 chigcméi co 1
chigc nhy vy thd

\E—n

Hdng nay la
hung Ihuf hay

B6 cua Edison
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MA THUAT 13: LAY POC TRI POC

Vi du dién hinh
Nha vat Ii hoc noi tiéng nguoi birc, Wilhelm Conrad Roentgen da phat hién ra mot tia dac
biét vao nim 1895, bén dit tén tia d6 1a tia Roentgen, ciing chinh 1a tia X cta ching ta ngay
nay, khi dé tin tirc ndy da lam rung chuyén ca nwéc Dic.

N Khong lau sau do, c6 ngwoi da giri mot birc thw nhw sau cho 6n Thu*a ngai,
e g ¢ § ngp

mﬂ‘;"mm f’fﬂ’f‘"‘” trong ngurc toi con moét manh dan luu lai tir hdi chién tranh, xin ngal hay guri cho

gt 0 mof.,mg.m'f; t6i mot chut tia “Ronghen” va gtri kém theo ban huéng dan didu tri.”

anh dinh Ch0 €

Wilhelm Conrad Roentgen dwong nhién thay nguoi do6 that bat lich su, nhung
ong khong ndi nong, ma viét mot birc thw rat hai hwdc gri cho nguoi dan & ong

“Xin chao ngai, rat 1y lam cadm kich vi sy quan tam cua ngai voi tia Roentgen,
nhung, rat lay lam tiéc rang, sé rat kh6 khan dé chuyen tia nay bang dwong buu dién, cho nén
ngai hay gtri I6ng nguc ngai téi day, dong thoi glivi kém theo bénh an.’

AL UT N A . A D
Ma thuat “Lay doc tri doc

Tia Roentgen dau phai noi gui la c6 thé gui dwgc? Voi nhitng yéu cau vo li, hoang dudng nhu
vay, moi ngwoi sé mdc ké khong quan tam, nhlrng Roentgen lai da cé cach hdi dap that hai
hwérc, co the noi 1a “lay doc tri doc”, 1a mot vi du hay trong li luan vé sy hai huéc. “Lay doc tri
doc” don gian la hoi sao tra [0 vay, khi ban khong tién tuw choi nhu'ng yéu cau khong hcrp li
hodc viéc tir chdi sé gay ra nhitng cang thang khOng can thiét, c6 thé dung phwong phap nay de
doi pho Cach hai hwéc nay mém déo c6 thé cho doi phwong thiy sw phi li trong yéu cau cia
ho, con lgi hai hon viéc chi trich tryc dién.

Tan Thuy Hoang vi muon tim thudéc truong sinh bat ldo nén da triéu tip nhiéu danh y thu
thap du cac loai thudc quy, tién thuat tw khap moi noi, mot h6m nhan dwoc mot cau tho rang:
“Hot van hai thwong hitu tién son.” (Nghe néi trén bién c6 ngon Tién Son).

Mot vi hoc st bi hoi Tién son 1a & diu, 6ng ta tra 1o rat hay: “Son tai hw vé phiéu diéu gian.”
(Ngon ntii & chén hw vo).

Khi ting ten cda anh

pht in higu fiép
sl vé roda cla em, (8, rada cdo em néi

em g cm nhgn 809 1en o anh bi

Ihni il is00? hong rél
,.-/ I

bPay la vi du dién hinh cua viéc lay doc tri doc, von khong c6 tién son nao cd, cho nén véi
nhirng cau hoi ‘ ‘lung tung” cua nguoi khac (yéu cau khong hop ly), t6i cling trd 1ovi * ‘lung tung”
(mém déo cho d6i phwong thay sw hoang dwong cia ho), d6i dap qua khong toi.

C6 mOt cau chuyén cudi nhu sau:
Thay gido ngu ga ngu gat, hoc sinh héi: “Khi ndy thiy lam gi?”



Thay gido dap: “Pi gap Chu Cong.”

DPén luot hoc sinh ngu gat, thiy gido trach mang anh ta, hoc sinh ndi: “Con ciing di gap Chu
Cong ma.”

Thay gido lai héi: “Con thwe sw di gap Chu Céng a, viy Chu Cong ndi gi vdi con?”

Hoc sinh néi: “Ong dy néi khi ndy khong gdp thay.”

Thay giao tu xung la minh di gdp Chu Cong, hoc sinh duwong nhién cing c6 thé di gap Chu
Cong, cau ndi nay cua hoc sinh, ré rang la 1dy doc tri doc.

Con co mot cau chuyén luu truyén trén mang Internet sau ciing c6 y nghia gan giong véi cau
chuyén thay gido gip Chu Cong khi nay:

Tiéu doi so 1:
Poi trwdng: Mau di xem trong vong 100m c6 cai cay 1én nao khong? Gy 1, s g g

filrudng qug g mt

Binh si: Bao cao doi truedng, co! (o 09" i g

Dboi trwdng: Bay gio chay di xem no6 noi cai gi? o~
Binh si: Da?
Dboi trwedng: Da cai gi? Bi mau!

Vai phat sau...

Binh si: Bdo cao doi trwdng, ndé khong noi gi ca.

Poi trwdng: An hai, nhat dinh 1a cau khéng chi y ldng nghe, di nghe Ian nita cho ti!
Lai vai phut nita troi qua...

Binh si: Bdo cao doi trwdng, cay 1on da noi!

boi truedng: 0, no néi cai gi?

Binh si: N6 moi doi tredng qua do, né cé 1oi mubn noéi véi doi trudng.

Tinh hudng hai hwéc

May tra loi tw dong véi may tra loi tw dong

Gido sw cua mot vién nghién ctru tai My phai tham gia mot héi nghi quan trong,

nhung ong cling khong mudn 1& bai hoc cda sinh vién, thé 1a bén ghi am lai 101
giang, yéu cau 7 nghién ctru sinh ding gio hoc 1én nghe bai ghi am. l W

K&t qua khi gido sw vdi va quay tré vé sau cudc hop, phat hién trong phong hoc
khong cé sinh vién nao, con bang ghi am thi van dang phat, bén canh la 7 cai may tra loi tw
dong khac dang ghi am.

Mang bau lan nira
Trén thuyen sang song, bac nong dan ngoi canh mot phu nit nha giau dang mang bau 7
thang. Thuyen chat nich nguoi, bac nong dan v6 y giam lén chan nguoi thiéu phu no, chi ta rat

tirc gidn, dinh danh bac nong dan, nhwng vi ding sttc qua manh, nén tu minh ngi nhao xudng
va bi say thai.

Nha giau tire gidn, kéo bac nong dan di thua kién, yéu cau boi thwong ton thit, quan toa nghe
ro sw tinh, lién ndi véi bac nong dan:



Ong nha giau nghe thay vay, titc dén ndi khong néi duoc tiéng nao, danh diu vo di ve.

Tra tién that

Nha van L6 T4n 1a mot ngwoi khdng qua chi trong vé bé ngoai, khi 6ng day hoc & Ha Mén, vi
cong viéc qua ban ron nén thuong hon mot thang moi di cat toc mot lan, quan 6ng mdc ciing
bac mau, do6i giay 6ng mang cting da ci; khi d&n mot tiém cit toc sang trong, nguwoi tho' cat téc

nhin thay 6ng nhw vay, trong long co chiit coi thwong, lanh nhat moi 6ng ngdi xudng, ct toc
qua loa, chwa dén mwoi phut da xong.

Nao ngo, Lo Tan moc btra trong tadi ra mot nam tién ddi vao tay 6ng ta, nhiéu hon miy lan so
vGi gia cat toc & day, lam ngwoi tho cat téc vui mirng khon ta.

Mot thang sau, L6 Tan lai den tiém cat toc nay, vira hay lai gap dung nguoi the c at t oc no,

nguoi tho cat toc lién niém né tiép dén, mat 40 phut dé ti mi cdt téc, sau dé che doi L Tan 1a1
cho 6ng ta mot khodn tién 1on.

Nhung lan nay Lo Tdn lai tra theo gia thong thuong, nguoi the cat toc ngac nhién hoi: “Tai
sao khi t6i khong can man cat téc thi ong tra toi nhidu vay, con hém nay, tdi cit téc cho 6ng ki
cang thi ong lai khéng trd nhiéu nira?”

L6 T4n ndi: “Anh cit bira thi tdi cling tra bira; néu anh cat that thi toi cling tra tién that.

oo
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MA THUAT 14: TWONG KE TUU KE

Vi du dién hinh
Mot smh vién uu tu treong quan sy duoc ctir di My dao tao, nhung tleng Anh khong phai la s&
trudng cla anh ta, cho nén diéu lam anh ta lo lJding nhat1a ki&m tra ngau hirng”

Ngay diu tién, gido sw dot nhién phat bai kiém tra.

Cau dau tién rat don gian: “Bo trwdng bd ngoai giao hién nay 1a ai?”, anh ta lap titc dién tén
bd trudng bd ngoai giao bang tiéng Anh.

Bing 6, o Cau tht 2: “Vo cua dng ta 1a ai?” anh ta khong tra loi dwgc, danh phai phat huy

i, em
et ot “thi lyc” dé bu dap cho phan “thuc lwc” con thiéu.

% nit bén canh.

Sau khi ndp bai, anh ta doi chiéu lai dap an thi phat hién ra minh da viét sai,
thé tham nhat 1a anh ta lai di chép nham tén ctia ban nit no!

Q Trong hoan canh gidm sat chat ché, anh ta chi kip liéc trém bai cia mot ban
> 5

Két qua, sau d6 mot hdm, gido sw lai phat bai ki€ém tra, yéu cau moi sinh vién viét ra mot tiéu
pham vui, anh ta quyét dlnh viét lai cAu chuyén nay, dé khoi 4 ay nay.

Két qua, bai kiém tra dau tién anh ta dwoc di€m D, con bai thi 2 anh dwoc diém A.

Ma thuat “Twong ké twu ké”

“Twong ké twu ké ” 1a sw hai hwdc thé hién bang cach kéo dai, phat huy chinh lo1 noi cta doi
phuong, dé 1am dwoc diéu nay, ban nhat dinh phai c6 kha niang “Binh téi twéng ngin, nuéc 1én
dat tham”.

Trong g10f Tleng Anh, thay glao goi mOt hoc sinh 1én bang dit ciu, hoc sinh c6 vé rat kho
khan, noi: “Ttr cia em khé 15m.”

Thay gido néi : “Puoc roi, vdy thi moi em 1én bang lam khoé nao.”

Cau truc cta 16i hai hwéc “twong ké tuu ké” nay 1a dua theo cach xudt chiéu ctia déi phuwong
dé quyét dinh can phai dung chiéu gi. Vi du:

Mot thay giao nodi voi hai hoc sinh nit lién tuc noi chuyén riéng trong 1&p nhw sau: “Hai hoc
sinh nit cong vao, gidng nhw mot nghin con vit.”

Khong lau sau, ban gai ctua thay glao t&i tham, mot hoc sinh nit vi vang chay dén bao cao:
“Thuwa thay, c6 500 con vit dang téi.”

b6 chinh la cach mwon tt, thay von da coi hai ngudi con gai cong vao la mot, | ine hai

nghin con vit, nhw vy suy ra mgt ngudi con gai bang 500 con vit roi! U'ng dung, musshem "t

chinh loi néi ctia doi phwong cong thém vé&i cach dién gidi y nghia mot cach hai A
T

hwéc chinh 1a “twong ké tuu ke”. " A
Hay xem vi du dwéi day: <f
B6: “B0 phat con 1a vi bd yéu con, con cia b6 a” _ Ww

Con: “Con biét, bd, nhuwng c6 1€ con khong dang dwoc yéu nhiéu nhuw thé...”



Diéu quan trong nhit cia “twong ké tuu ké ” 1a cho du biét rd rang doi phuong dang ndi doi,
cling khong phu dinh 161 ctia ho, ma phai dung chinh 1&i néi déc dé, tang thém chtt cudng diéu,
dé cho thay loi néi ctia doi phlrcmg la khong dang tin, tao nén diém dang cuoi.

Cach noi chuyén nhw viy chinh l1a ki nang twong ké tuu ké.
Tinh hudng hai hwéc
Lai si nhuc anh Ian nira

Téi thigu cing
phm thém 10

Ong ch, fién bow (0
10 nghin, nhu mudn
sinhy ™

Vay thi phai dyg g

nhigy mgi diseo i i

Gai dau cao mat

Mot d6i v chong cdi nhau tim nguwdi hoa giai, ngwdi chong ndi véi ngwdi hoa giai:

Chang nhg gig dinp

(1]
B foi kh&"ﬂ the gi ddy

ey mit 1di.

M i

Noi nhiu khong c6 gi nghiém trong

Trong vo 0 1an giao tiép trong do1i, con nguoi han khé tranh co luc “va mleng Mot chuyén
vién cao cap no, trong khi phat | bi&u con noi nhiu "thd mén" thanh "hau moén" khién ca hoi

treong cuoi 0 va giai thoai vé cau néi ndy con tré thanh truyén thuyét dwoc ké di ké lai mai
trong cong ty.

3

Khi chung ta cuoi dau bung trwdc nhirng pha noi nhiu hai huéc cua cac bién tap vién truyen
hinh thi trong cudc song thudng ngay, ciing c6 lic vi noéi khong tron Vanh ro chir ma chinh
ching ta tré thanh nhan vat gay cuoi cho bao nguoi khac. Nhitng cau noi "hiém h6c" nhw "noi
dong niu 8¢, ndi dat ndu éch" rat dé choi x4 ching ta.

Nhitng pha 1& loi trén truyén théng cé thé cé sirc cong pha nhu mét qua bom khong 16, con
trong cudc séng binh thwong, nhitng lan néi nhiu nhw vay chi mang t&i nhirng trin cwoi hai
huéc ma thoi.

Sau nay, néu con noi nhiu, xin Cl bat cwoi sang khoai roi binh tinh néi lai, dam bao bau

khong khi xung quanh sé vui ve va tran ngap tiéng cwdi, quan hé giao ti€p cda ban twr do6 cling
tot dep hon.



Phan 4
Lép hoc cao cap danh cho ban nit gidi giao tiép

Phul! Cuéi ciing ciing dd té'i lop hoc cuéi ciing cua ki
thuat hai hwoc, hoc dwoc nhwng ki ndng cao cdp ¢ giai
doan nay, tir nay ve sau, quan h¢ xd giao ciia ban sé
nhw buom gdp gié, vé ciing thudn loi.

MA THUAT 15: GIA NGO GIA NGONG

Nhirng ngwoi co khi€u hai hudc, thinh thodng hay noéi nhiing cau dién dién khung
khung! Kiéu hai hwéc “gidn di” nay c6 thé goi la gia ngd gia ngong.

Vi du dién hinh

Loa i thue. 08y DWﬂg nhidn I duge,

Bénh nhan: Bic si, miy ngay hém nay téi ho nhiéu 1am. i b
Bac si: BAc bao nhiéu tudi roi a? ¥

Bénh nhin: Bdy mwoi lam roi. © T GO
Bac si: Nam hai mwoi tudi bac c6 ho khong? Bénh nhian: Khéng! ‘ y

Bac si: VAy ndm sadu muoi tudi c6 ho khéng?
Bénh nhéan: Cling khong!
Bac si: Vay bay gior bac khéng ho thi con doi dén khi nao méi ho nira?
Ma thuat “Gia ng6 gia ngong”
Nhiing ngu’crl cé khiéu hai huoc, thinh thoang hay néi nhiing cau khung khung dién dién!
Kiéu hai hwéc “gian di” nay cé thé goi l1a gia ngd gia ngong.

Kiéu hai huoc nay, bat budc phai di d6i voi sw sang tao, khung sang tao moi khién nguoi ta
bat cudi, dién sang tao méi khién cho ngwoi ta thich thu.

Mot cd gai vao quan dn Y goi mén pizza.

Nhan vién phuc vu lich sy héi : “Xin hoi ¢c6 muon chia lam 4 miéng hay 8 miéng?”

C6 gai tra 10i: “4 miéng thoi, 8 miéng e rang toi dn khong hét!”

'Cho du ban thich hay khong thi khi nghe nhitng cu ndi gia ng6 gia ngong nhuw onin VG2
vay, ch& voi ché doi phlro'ng ngoc nghéch, néu khong moi ngwoi sé cho rang ban E“;f,,wng fﬁifﬁm,f
la nguoi’ 'nhat nhu nudc oc”. Moi nguoi khi thé hién sw ha1 hwéc, déu hi vong co . M 5
thé mang lai niém vui cho nhitng nguoi xung quanh, néu nhw chung ta c6 cach
phan ng nhe nhang voinhitng pha tdu hai cua ho, nhit dinh doi phuong sé cam o
nhan duoc thién chi ctia ban, va cang thich thi trong méi quan hé véi ban, nhw
vay goi la sw thau hiéu 1an nhau. M

N

Nguwoi pha tro can c6 tinh sang tao va kha nang biéu dat, nguwoi nghe cling cin phai biét
twdng twong, va c6 kha nang thau hiéu y tir cia ngudi khac.

Sw hdp dan ctia nhitng cAu néi ngd nghéch




Céu “Noi v& van gi thé” 1a cdu ma ching ta thuong xuyén nghe thiy. Néu nhu ol g
101 ndi cua ban ngoc nghech nhung de thuong va day strc twong tuong, thi t1ep i lfungn:"‘?,",g,"é’m'
sau cau trach mang trén sé 1a mot cai 6m day yéu thuwong hoic 1a mot nu cuoi. % “!””’

triu mén!

C6 nguoi noi "Ngwoi hay mong mo la nguoi ngdc”, nhitng cau ndi ngdc nghéch v
ki thuec lai la két qua cua tri twdng twong day thu vi, 1a sw hai hwéc mang lai nu Lm

cuwoi sang khoai cho nguwoi khac.
Tinh hudng hai hwéc

Khong nhé noi

Mot anh thanh nién duoc tin mét ctra hang dang tuyén nhan vién, bén dén tng tuyén, 6ng
chii thay anh ta khéng dwoc nhanh nhen 13m, [ién héi anh ta may cau.

 Ong Gy mi 4
’E~m~su-|'em, cin,
mai tng g d,

Bé anh con

Ong dy sao
séng khong? L

Ll.\ } (L
Ong dy di Gie-ru-sa-lem
duge mdy ldn rdi?
‘!.‘"-
-
Ong chu nghe xong thiy rang ngwdi thanh nién nay diu 6¢ khong phai khong nhanh nhen.
Thé 1a lai hoi tiép:
Toi cung khang big
by m trop s}&:: Juf,"“

1in hay Igq this hai nig,
i nflg,

B6 anh mit 6 Gig-ru-sa-lem
| frong in ndo?
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Lau lam réi chwa két hon
Trong 1&p c6 ban sdp két hon, 1ép trwdng hoi co gido:

(6 chufin b 948
ot il 07



MA THUAT 16: POI MO'T CACH NGHI

Co mot lan, giong nam cao s6 mot va so hai thé gi¢i gap nhau trén dwong.

Giong nam cao sd 1 (nguoi Y) tw hao khoe voi giong nam cao s6 2 (nguwoi Tay Ban Nha) rang
cach day hai tuan anh ta c6 dén hat tai mot thanh dwcmg ¢ Tay Ban Nha, hat dugc mot ntra,
quan khach ngudi Tay Ban Nha dot nhién reo Ién: * “Troi oi, ki tich xuat hién roi, ki tich xuat
hién roi!”, anh ta quay lung lai thi thiy hai dong nwéc mat chay ra tir btrc twong dirc me Maria.

“0, that la vira khéo!” giong nam cao s6 2 cudi ndi, tuan trudc anh ta cling tinh o il g
Vi
co dén hat tai mot nha tho cua Y, hat dwoc mot nita, quan khach nguoi y cling “E" (s
dot nhién x6n xao chi vao sau lu'ng anh ta va néi: “Trori oi, ki tich xuat hién, ki

tich xuit hién roi!”
» ®

The la anh ta lién quay lai nhin thi thay chia Giésu trén cday thanh gia buoc
xuéng, cam tay anh ta, thot 1én khen ngoi: "Hay qua! Con hat hay qua... con hay QN
hon nhiéu so vé&i ldo béo hat & nha thé bén Tay Ban Nha lam me ta roi 1é hoi
tuan trwdc!”

Hai giong nam cao trong cau chuyén trén qua la cao thu “chém gi6"! Day chinh la ki€u hai
hwéc “d6i méi cach nght”. Nhitng cau chuyén cuoi c6 tinh tiét vo li, dwong nhu khong co kha
nang thuc hién, hoan toan la dva vao tri twong twong trén troi dudi bé déu co thé coi la thudc
vé 161 hai hudc nay.

C6 mot ngay, mot nguoi dat theo mot con ché dén cong ty 4m nhac, ndi anh ta - ym
la ngwm quan I cia con ch6 nay va gidi thiéu rang con cho6 nay hat rat hay va nguomgom“ﬂ““
nhay rat dep. 0

Thet 1, 15 i bi

b ‘qnhch ho Uﬂ? xuang It

Ong chii cdng ty 4m nhac khong tin, lién ndi con ché biéu dién thir mot Ian.

Khi tleng nhac vira vang lén, con ché qua thuc biét stia va nhay theo tiéng nhac
6ng chu cong ty dia hat ngdy ngudi ra nhin con chg, trong long tham nght: ' ‘Lan
nay dung la tim dwoc cai cay hai ra tién roi!“, Sau do 1ap tirc ki hop dong véi con
chd, khong ngd mot con ché 1on dot nhién di Vao cdp con cho nho di.

Ong chti cong ty dia hat: Thé nay 1a thé nao?

Nguwdi quan ly té vé bat lwc: P6 1a me cia nd, me né mudn con minh tré thanh bac si, béi vi
gi¢i show biz qua phtrc tap!

‘Truyén cuoi hu cau la nhitng chuyén hoan toan khong thé x xdy ra trong thuc té. Nhiing nguoi
sang tac truyén cuoi dung thu phap vira ké vira binh dé boc 16 quan diém, chAm biém hién
trang xa hoi, day cling la mdét loai hai hworc.

Néu ban la mét c6 gai co tri twong tuong va kha nang sang tao tot, hay th tao nén nhiing
cau chuyen nhu thé, coi d6 1a mot cach rén luyén tinh hai hwéc; viéc luyen tap nay khién loi noi
ctiia ban tang tinh loglc phan tng tinh huéng nhanh va chinh xac hon!

Khong c6 thién tai sinh ra da c6 kha nang | ké truyén cwoi, ngay ca danh hai va ca si ciing phai
tirng budre rén luyén dé trau doi thém cho ning khiéu va tao duoc strc hiit véi ngudi khac.



Tinh hudng hai hwéc
Thién Hau lén may bay

Cé mot ngwoi mudn rude twong Thién Hau Thanh Mau vé nha; bé&i vi phai di
may bay, hon nita mot ngwoi dan 6ng dé twong Thién Hau trén dui thi dwong (uumm(uunng,(ﬁ%
nhuw cling c6 chut bat kinh, thé 1a anh ta bén dat riéng mot ghe trén may bay cho Wmong,suukm e

shonh
birc twong, sau d6 cin than thit dai an toan, tat ca da san sang, chi ché may bay | iy’ o

cit canh.

Nhung chuyén bay bi hoan, trong liic anh ta dang sot rudt cho doi, thi tiéng ctia
ti€p vién hang khong trén loa phat thanh vang lén:

Con rong bat tir

Mot con rua bién con dang boi, thi gdp mot vat ma trwdc nay chua ting gdp, cam thay vo
cung to mo, bén tién téi héi: “Cau 1a loai vat gl thé?”

"Vat" kia lién dap : “Té 1a rong”, n6i xong diém nhién boi ra chd khac

100 nam sau, con rua bién da thanh cu rua, dot nhién lai gap lai "con rong” cua
100 ndm truéc, nhung diéu lam né kmh ngac 13, hinh dang cta nguoi ban nay
khong hé thay d5i! Rua bién vén nghi rang minh 14 loai dong vat song lau nhat,

luc nay lai dang ding truwéc moét nhan vat con ghé gom hon, khong nhin dwcrc
lién hoi:

(i,ml.m,,g "

Ti€t kiém
O’ nha no, c6 mot ngudi dan 6 ong rat keo kiét. Khi b6 ong ta qua doi, ong ta tim mot thay cung
(:Ie 1am 1€ siéu d6 vong linh; dao s1 doi 1 triéu dong, 6ng ta mac ca thanh 800 nghin, dao si dong
y.
Sau do6, dao si bat dau tung kinh:

1 trigw thi vé Tay
Thién, con 800 thi
chi cb thé vé Bong
Thién thai.

Xin hion hay vE
Pong thién, v&
Dang thien!

Su két ho'p gilra hai hwdc va sang tao

Trong thoi gian gan day, c6 nhiéu bo phim hoat hinh da thanh cong trong viéc két hop nhuan
nhuyén gitta tinh hai hwéc va sw sang tao, nhir phim Thé gi¢i do choi (Toy story), Vit bay

(Up).

Nhitng tinh tiét trong nhirg b phim a ay day tinh logic va sang tao, vira khlen con nguoi ta co
thé mim cuwoi, vira khién ho phai roi 1&. D6 chinh 1a biéu hién sau sdc nhit cia hai hudec.



MA THUAT 17: TAO VE Bi HIEM

“Tao vé bi hiém” 1a viéc khong truwc ti€p ndi cau tra 1oi, ma dung tu ngit gian tiép, triru
twong dé 1am né thém “hw 40”; cai hay khong phai 1a két qua, ma la qua trinh.

/7 = N \
Vi du dién hinh
Mot ngay, c6 giao dan Dong mua mot cudn sb vé dé bat dau viét nhat ki cong viéc, con ndi
ngay mai sé ki€ém tra.

Pong vé dén nha, thi lai quén mat chuyén nay, mai dén 11 gior dém méi nhé ra, nhung lic doé
thi hiéu sach ciing da déng ctra, bat dic di, n6 danh dén cho dém & gan do.

N6 dén gap 6ng chu ctia mot sap sach bao cii héi xem c6 ban nhat ki hay khong, 6ng chi
khong them nhin Ién ma chi vao mot goc trén sap sach.

Pong nhin thdy mot cudn nhat ki da cfi, lién hoéi 6ng chii: “Ong o1, cuén nay bao nhiéu tién?”

Ong chii: Pay 1a mot cuén nhat ki rat khiing khiép.

Td ndi chy (G bigh phyy

il
Noi mou O G nhéi gjnh khﬂn duge

Pong: Khiing khiép & chd nao? SO iy
Ong chui: Gia rat khing khiép!
bong: Bao nhiéu a? ¢ -

Ong chid: 200 nghin 1 cudn. “Khtng khiép thé co a”, Péng lan tai quan, néi : W 0
“150 nghin cé dwgc khong a?”

Ong chi nghi mot lic, c6 vé rat mién cwdng noi : “Thoi dwoc roi! nhung ma...”
bong: Nhung ma sao?

Ong chi: Pay Ia mot cuon nhat ki rat khing khlep, nhat dinh phai mang vé nha réi méi duoc
mé ra xem, nhung nhat dinh khong dwoc mé dén trang cudi ciing, néu khong toéi khong ban
cho cau dau.

Pong: Chau dong y.
Sau khi trd tién, Pong mang cu6én nhat ki vé nha, do qua to mo, khong kim ché dwoc nén né
1ap tirc xé 1ép gidy boc ra, roi lat ngay dén trang cudi cung.

bung lic nay, mot con gio lanh toat tran té1, dong chit “Gia ddc biét 150 nghin” hién ra trudéc
mat, Pong khong nén dwoc lién thé dai: “Dung 1a khiing khiép that!”

Ma thuat “Tao vé bi hiém”

L6i hai hwoc ‘nay so di co tén “Tao ve bi hiém” 1a vi khong truc tiép dwa ra cau tra loi ma
dung tir ngl gian ti€p, triru twong dé 1am né thém “hw do”; cai hay khong phai 1a két qua, ma l1a
qua trinh.

Teo: Cau c6 ddm dam bao khong?

Tit: Khong van dé gi!

Teéo: Pam bao nhw thé nao?

Tit: Néu t& dam lira gat ciu... tén t& sé bi viét nguorc lai!

Trong ki€u hai hwéc nay, diém miu chét tao ra nét tha vi va gay cwdi la ngdn tir vong vo, day
bat ngo.



Mot nguoi mau hdi hoa si: “Em mudn dng néi that, trweéc em, 6ng da tirng hon Neiu 16 got
bao nhiéu ngwdi mau roi?” <y, on i

16 sinh rg
s€ khéing ca

Hoa sindi: “Tong cong c6 4 - mot cai binh hoa, hai qua tdo, ngoai ra con cé mot
cai binh rwou.”

Tao vé bi h1em 1a cach pha tro hai hudc tir viéc c6 tinh tao ra suw bi hlem rat
thich hop véi nhung cd gai luén theo dudi nhitng diéu thu vi trong cudc sng.

Tinh huéng hai hwéc
Gia phai tra

Nuéc My c6 mot bo trueong la nguoi da may, sau khi nham chtre thi ngay lap
tirc chuyén tdi sdng trong khu clia ngudi da trang.

My iy g fam i Boo i d? s g i
(i, i, 6 8E o e i
wupm,mdw(uannhu g b

O’ My, nhitng ngwdi ¢6 quyén chire tw minh stra sang nha ctra la viéc rat binh \ishsery 16y
thuwong. Mot hom, khi 6ng bo trudng dang stta sang nha ctra, mot ngudi phu nit ;
da trang ditng lai héi 6 ong:

Tiét10 sw tinh g E

Nowdi phy nda da rang nghe xong,
Me, cho con "y
100déng,/ ( Xhong dugy

guang cin ¢ i, i ving i ngay.
v
\'l ’

éu nhy me cho con 100
dng, con s& ndi cho me
i, chiéu nay e me
yéing nha, b5 88 néi gl véi
(6 g do.

B4 ni... 16t ndo
diing ¢b quén U
dd ddy.
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Cho ngdi dac biét
Budi hoa nhac cia Rubinstein sap bat diu, ldc ndy, mot ngwdi hAm md cudng nhiét da dot
nhap vao phong nghi.



Al Rubinstein, thdt i
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Ma thuit 18: Moi dan mot diéu

Moi nguwoi déu c6 cach bién luln riéng Xuatphat tlr so truro'ng clla minh, tao cho nguoi
khac su thi vi, d6 chinh 13 kiéu hai hwdc “moi dan mdi diéu”.

Vi du dién hinh

Ba nguwoi no dang thao ludn nghé nao la nghé lau doi nhit trén thé gidi.

Bac si ngoai khoa ndi: “Kinh Thanh tu'ng noéi, Eva dwoc tao thanh tir chiéc e b

foi theg
xwong swon cia Adam, cho nén nghé cta toi la lau dori nhat.” st ff"ﬂngfﬁnnmnﬁmg,

Kién tric sw noi: “Khong dung, thu¢ khai thién lap dla trai dat da trai qua 6
ngay hdn mang, cong viéc xay dung lai chinh 1a ching t6i.”

Chinh tri gia n6i: “Cac anh chwa tirng nghi t&i cuc dién hon mang dé do ai tao ‘ i\“
thanh sao?” Al

AL W R \ R A
Ma thuat “Mo6i dan moi dieu
Mot cdu chuyén dwoc tao nén boi phat ngon cua nhiéu ngwoi c6 nhitrng hoan canh khac nhau,
hodc mai nguoi dua ra nhan xét tir linh vuc cia minh, ai cung co li 1é riéng va tao nén mau
thuin v If khién nguoi khac bat cwoi, dé chinh la kiéu hai hwéc “mdi dan méi diéu”.

Kiéu hai hwéc nay c6 2 diém can lwu y:

(1) K&t cau cau chuyén do rat nhiéu ngwoi ké lai ma thanh, ngwoi ké chuyén thwong cé lap
trwong hoac c6 nghé nghiép khac nhau.

(2) bé danh ciu hai hwéc nhit dén sau cung nhw 1a “mén ngon cudi bira” va tao nén nhirng
trang cuoi khong dut.

Tuy moi nguoi moi y ki€n, moi cach giai thich khac nhau nhung khong c6 nghia la ban luan
lan man ma c6 muc dich nhét dinh - nhitng nguoi di trwdce chi la mo duong, chu yéu la dan ra
cau noi sau cung dé mang toi cam giac bat ngo. Cho nén bat ludn la c¢6 bao nhiéu ngudi da néi
(tjhl déu can hwdng téi cing mot cht dé, néu khong thi cau chuyén sé khong thé hoan chinh

woc.

Ba nglro'l o Vl du dw¢i diy, dan chiéu dén “Cam két” trong Luit giao dich cong i G g
bing dé lam néi bat sw hai huéc: mmnthﬂ o dgn

L

A: “Vo tdi néi voi toi trong ngay dau két hon, c6 4y 1a “hang da ban roi, mién tra
lai”.

B: “Ba xa t6i sau khi két hon 8 ngay md&i noi véi toi, tdi cé 7 ngay “dung thi”,
néu khong hai long c6 thé tra lai.” "’

C: “Nha t6i ngay hdm qua m&i néi véi toi, thi ra ¢6 ay da hét han bao hanh tir1au roi.”

G gy Mot loai “Moi dan moi diéu ” khac, dwong nhu duoc tao nén boi loi dbi dap
L ke mwsinxm clia 2 nguoi, ki thuc trong diém chi & phia 1 ngwoi, con nguoi kia chi dong vai

e tro phdi hop ma thoi; tuy nhién nguoi gitk vai tro chinh van sé huéng theo chu
dé ban dau bang cach giai thich va trién khai n6 cin ké hon.

nid niln?

Nguwoi dau tu: Toi la co6 dong cua cac anh day! Lam on giai thich tai sao cb
phi€u ctia chiing t6i lién tuc rét gia? Gio toi mac ket roi!

Tong dai: Xin hoi badang nam gitr bao nhiéu cd phiéu cua ching t6i?
Nguwoi dau tu: Piéu nay khong quan trong, quan trong la...



Tong dai: Thwa ba, toi chi la tong dai,

Néu ba c6 2 hoac 3 ¢6 phiéu, xin hdy goi cho thay gido Trwong...
Néu ba c6 10 c6 phiéu tré 1én, xin goi cho Life line...

Néu ba cé 50 c6 phiéu tré 1én, xin goi cho B trwdng B Tai chinh...
Néu ba c6 500 c6 phiéu tré 1én, xin vui long goi cho Thu twéng...
Néu ba c6 1000 c6 phiéu tré 1én, xin goi cho Tong théng...

Ba c6 thé tim ding nguoi!

Tinh hudng hai hwéc

Pang cip cao hon

Ban géi 16 hoc
khéa duéi khoa
16, ching 16 6 mgt

Bgn g 16 hoe
Khoa lich 58, ching
6 1 mt cip CUNg

Bon géi 16 va 16 la ban
hoc cing l6p, thimlg' 16
lan = O

L J
Ban géi cgu khong

..Cho nén, chiing
16 la dai doi dign
qudc gia.

phéii ngudi My sao?

Me, sau ndy Ién lén

Me, khang boo gio dugc
con sé cudi me. ; !

31 wum ean i nh@.
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Sou khi cugi vg

Nam giai doan cua con gai



¢, con s& mdi mdi
kh""" év chéinn ddu, N

Me, con mudn mai
= Aar f cima me!
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MA THUAT 19: Y TAI NGON NGOAI

Vi du dién hinh
Vi du dién hinh:

Mot 6ng chong thwong xuyén bi vo an hiép, vi mudn dwgc vo d6i dai tir té€ hon, bén thod
thuan trudc véi bac si, nho bac st “cam hoa” vg minh.
bén gio hen kham, hai vo chong ong ta cung vao, sau khi kham xet can than, bac si yéu cau

duoc noi chuyén riéng véi ba vo: “Bénh tinh cia chong ba vd cung nghiém trong, 6ng ta can
duoc tri liéu dic biét, nhwng rat cé kha niang khé qua khoi.”

Wggg ~ Bave: “DPiéu tri dac biét nhw thé nao? Toi c6 thé lam gi dwoc cho dng y?”

i hishl

(fmgic e ‘“qthq
ok v 10 500¢

B4c si: “Moi ngay hay chuan bi bira sang thinh soan cho 6ng ta, sau d6 tuoi
cudi tién 6ng ta ra ctra; hai, chuan bi cho 6 6ng ta bira trua day du dinh dudng, dé
6ng ta co du strc lam viéc ca ngay; khi 6ng 4y di lam vé, ba phai chuln bi san bira
t6i, hon nita phai toan mén ong ta thich; trong bita toi tuyét d6i khong dwoc
kéu ca, can nhan, cling khong dugc bat 6 6ng ta lam giup viéc nha; thit tw, tron
sinh hoat Vo chong pha1 lam cho 6ng ta cam thay thoa man. Néu nhw ba c6 thé
lJam duoc bon diéu trén, thi chong ba c6 thé binh phuc hoan toan.”

)
L]

Trén dwong vé nha, 6ng chong c6 y hoi ba vg: “Bac si ndi gi vé két qua kiém tra sirc khoe cua
t6i?”

Ba vo dap: “Ong 4y noi dng chét chic roi!”

AL (X7 . A )
Ma thuat “Y tai ngon ngoai
S& di ki thuat nay co tén "Y tai ngon ngoai” la b&i vi mot cau chuyén cwdi nhw vay sé khong
truc ti€p boc 16 ¥ nghia ma can phai trai qua qua trinh ch1em nghiém méi c6 thé linh hdi duorc.
Day 1a nghé thuat hai hwéc nang cao, néu nhw khéng cé trinh do nhat dinh hoac thiéu kha nang
tuong twong, thi rat kho co thé hiéu dlrcrc diéu thu vi trong dé. Hau hét cac cau chuyén hai véi
161 néi vong vo tam qudc clia nguwdi Anh déu thudc thé loai nay.

Hai huéc theo kidu “Y tai ngdn ngoai” nay c6 ba diém can chu y:

(1) Ham y siu sdc hodc c6 chit vong vo, nén can thoi gian suy ngam.
(2) Thwong co cai tha vi cua “Thi ra la nhw vay”.

(3) Thuwong ham chira nhirng “loi da nghia” hodc “dién cd”.

Nhung, cai goi la “suy ngam mot chit” chi 1a chat vong vo, tuyét d6éi khong khé hiéu nhw viéc
giai cdu do, néu khong thi sé lam mat di sw tha vi.

Ngoai ra, hai huoc can su cong huong, ma dé lam duoc diéu d6 d01 bén can /ey i

phdi hop dn ¥, ngwdi néi va ngwoi nghe déu phai nam long “dién ¢8” va déu c6 :&‘%ﬂ:ﬁ%}; iy

thé dua trén von hiéu biét chung dé tao nén sw cong huwdng tirc thi, tir A6 tim ra’ ™y et

diém gay cudi, néu khong sé khong thay gi 1a thi vi ca! H
Vidy, nam 1998 bai Loan xay ra chuyén hai nit nghién ctru sinh vi tranh gianh

chirc lcrp trwdng ma xay ra an mang, nr nghién ctru sinh gay an da dung chat hoa “ ﬁ
hoc aqua regia dé x6a dau Vet lam rang dong duw luan. Qua cac phuong tién
thong tin dai ching, moi ngudi déu da hiéu dwoc aqua regia 1a gi va cau chuyén nay tré thanh



mot dién co trong sw hiéu biét chung, tir d6 san sinh ra mot cAu chuyén cwoi nhw sau:

AvaB cung yéu mot anh chang, sau khi thwong lwong, cu6i cung B thing. Noi Tniinen Ahaicgn

dung cudc noéi chuyén nhu sau: gy Vinmof
I nhrthé ndn? ~ fién rhi

A: “Té ndi cho ciu biét, nha té rat giau, b6 té 1a dai ca xa héi den, chu té 1a Dai
biéu Quéc hoi, ciu khong thé tranh gianh véi té dwoc dau!”

B: “Té khong loi hai nhw cau, té chi la sinh vién khoa Héa ma théi...” A

Néu nhw nhitng ngudi doc khong co hiéu biét chung, thi khong thé biét nhirng
ngudi hoc khoa Héa nguy hiém & diém nao!

Tinh hudng hai hwéc
Lam sach ngon ngir
Ngay no, c6 gido tra bai kiém tra va bao Tinh mang vé nha cho bd ky tén.

Hom sau c6 gido héi Tinh:

(d gi, néy b
noi biiy thi
< phdi bo di

B6 em ¢d ndi

Sw bao vé cia than linh
Mot hom, bai giang cia thay gido qua té nhat, khién cho qua ntra 1&p ngu gat.
Thay gido sau khi viét kin bang, quay lai thi thay dam hoc sinh déu nam mo hét lwot; thay

tirc gidn dap ban khién ca 1¢p birng tinh, chi c6 minh Duy 1a vAn nhim mat ngt ngon lanh, lai
cOn ngay nira.

Thay gido dén bén Duy, ndi lén:

Duy, xin héi em Khong em dang Viy thi tgi suo Bai vi em dang

dong ngt <o phdt ) ( cdu nguyén cho qua em con ngy? giao iép véi than
khe&\ mén todn. linh o
~ é h'

5 v

™

by gid dung la gid ra a chi,
“:té: G!.];ng :hgut nhd viée em giao tiép
véi il Nhung, néu em o0 fidp fuc h:lm“I
phién thtn linh, thdy ddm bdo thiin lin!
56 khang phu hd emd ﬁgﬁi\p em qua mon
U

Ban lam

Binh bi 6m phai nam vién, miy dong nghiép dén tham...






MA THUAT 20: TIENG NUGO'C NGOAI

Bep frai 'ng 1gpye"

Hai vi dai biéu thwong truc Lién hiép qudc ndi chuyén véi nhau: T e

Khong?

“Chuyén thé thdm nhit trong cudéc doi la khi con tré, anh yéu mot c6 gai, khi
anh néi anh yéu c6 ta, c6 ta néi No.”
“Thuc ra do cling chua co gi la thé tham, chuyén thé tham nhit trong cudc doi

con ngu'o'l la khi mot nguoi gia di, lai gap dll’O’C nguoi yéu lic trudc, anh noi voi
co ta: “Anh gia roi, bay gir khong du'(yc nita roi!” ma co ta lai néi Yes!”

Tleng nwoc ngoai” loi dung cach choi chir c6 yéu td nudc ngoai dé tao nén tiéng cuoi,
nhing tw ngit str dung theo thd phap nay khong doi hoi qua uyén bac; nguoc lai, giéng nhu & vi
du trén, chi hai tir don gian "Yes”, "No”, néu biét khéo str dung ciing c6 thé dat dwoc hiéu qua
mong muon.

Ll chudt ¢ noi no thuwong xuyén bi meo uy hlep, vi meo thuong mai phuc & bén ngoai cai
hang ma chudt séng, chudt hé ra khdi hang 1a bi méo vo ngay, thé Ia Iii chudt bén hop nhau lai
tim cach ty cru chinh minh. Chung nghi ra mot cach: trudc khi ra khoi hang, vitt ra ngoai mot
cai chuong, néu nhw phia ngoai co meo thi no sé tuong nham chudng la chudt ma phan tng,
nhuw vy, chudt cé thé di dwong vong hoac tam thoi khong ra ngoai.

Qua nhién, khi 1d chudét ném cai chudéng ra ngoai, con meéo canh ngoai hang By i
thuwong kéu “meo”, tré thanh moét tin hiéu bao dong cho 1t chudt, 1t chudt cling T
nh¢ cach nay ma cé mot quang thoi gian yén binh.
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Sau nay, meo ciing nghi ra mot doi sach, sau nay hé nhin thdy chuénglanra la ot G, I
sé gia tieng cho sua, nghe “gau”, 1t chudt sé tuong rang d6 1a cho, rit yén tAm ra b@ ¥
ngoai hang, ngay lap tlrc bi meo tom gon. v

Chuot trwdc khi chét con hoi meéo: “Tai sao lai c6 ti€éng ché stia?”
Méo néi: “Bubn cuoi! Thoi budi nay khong biét n6i mot hai ngoai ngir thi lam sao ma song
dwoc?”

Twr d6 cé thé thay, con ngwoi cling nhuw vay, néu biét bién hdéa ngdn ngilt trong giao tiép,
khong nhitng c6 the lam tang stc hap dan cho ngon tlr, ma con lam cho viéc giao tiép thém
phan tha vi.

Tinh huéng hai hwoéc

Gido sw no vén c6 mot tiét ngoai ngir vao lic 5 glo chiéu, , nhung vi c6 viéc phai di vao phut
chét, danh viét 1én bang: “I will meet the class at 5:00” (t6i sé 1én 1op vao ldc 5 gio).

Khi hoc sinh vao lo'p, nhin thiy tin nhan trén bang, mot sé hoc sinh  nghich ngom da xoa chir
“c” trong chir “class”, bién thanh “I will meet the lass at 5:00” (t6i sé gap nhan tinh vao lic 5

glcr)
Khi gido sw lén 16p diang gid, nhin thiy dong tin bi stra trén bang, 6ng nghi mot lat, lai x6a



chit “1” trong chir “lass”, bién thanh “I will meet the ass at 5:00” (t6i sé gap con ltra vao liuc 5
gio).
Sau do gido sw quay lai ndi véi hoc sinh: “Nao, cac ban lira, ching ta bat dau!”

C6 mot hom, Uy va ban than cung dén nha hang du tiéc cu6i mot nguoi ban,
khi bon ho vira buéc vao tién sanh lign hdi nhan vién phuc vu xem phong tidc di G
hwéng nao, cd nhan vién phuc vu khéng nhitng khong quan tam, con té vé thleu@
kién nhan.
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Lic nay c6 mot ngwoi nwde ngoai cling toi hoi tham, ¢6 nhan vién phuc vy twoi
cudi vui vé tra 1o ong ta. Uy thay vay vo cling bat man,cam thdy c6 phuc vu nay (m%
sinh ngoai qua dang!

Dbung lic nay trong 16ng chim & quay phuc vu ¢6 tiéng chim vong ra, Uy quat: “Shut up!”
Anh ban than khong hiéu, hoi:

Mot nguoi nwoc ngoai X€p hang mua vé xem phim, trudc anh ta la mot hoc sinh trung hoc,
nhan vién ban ve vi khong b1et noi tleng Anh, ben nho cdu hoc sinh néi voi nguoi nwde ngoai
dirng phia sau: “Nho em noi védi ong ay, bay gior chi con vé dirng théi, héi 6ng dy c6 mua
khong?”

Cau hoc sinh tw tin ndi véi Ong nguoi nwdc ngoai: “No seat, you see no see? If see, stand see”
(hét chd ngdi, dng c6 xem khong? Néu xem thi phai dirng ma xem)

Nguwoi nwée ngoai nghe xong, lién noi: “I don’t understand your English.”
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Cau hoc sinh nghe xong, néi v&i nhan vién ban vé: “Ong 4y néi 6ng dy khong hiéu tiéng Anh!

If see, stand see. | dons
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C6 mot co gai noi tleng Anh khéng t&t 1dm sang Uc du lich, do la nwéc la cai nén may ngay
chwa di dai tién duoc, thé 1a danh phai di kham.

Vi chuyén nay rat t€ nhi, nén c6 quyét dinh di mot minh, nhung qua thuc "tdo bon” trong
tiéng Anh la gi thi c6 cling khong biét, thé 1a sau mot hoi suy nghi, c6 nghi ra dwoc ba cau tiéng

anh easy.

Khi bac s hoi c6 cdm thay kho chiu & dau, ¢6 lién chi vao miéng minh va noi:

Doctor, | everything in!
A




MA THUAT 21: GIAI NGUY HAI HUO'C

Sw hai huéc 1a sy giao thoa strc manh tam linh, ma diém céng ctia né chinh la glam bot
ap luc tinh than, lam tan biéng sw ngwong ngung va lo lang, 1am khoang cach cla hai
bén gan nhau hon!

Vi du dién hinh
Churchlll c6 mot thoi quen la trong mot ngay bat ké lic nao ngung lam viéc la 6ng lai chui
vao bdon tdm véi nwéc néng, sau do khda than trong nha tdm nhip buwdc qua lai.

C6 mot lan, 6ng duwoc clr lam dai biéu sang tham nuéc My, ¢ trong Nha Trang, cung tong
théng My Roosevelt nghién ctru Van de chong lai phat xit Dirc. MOt ngay no, khi 6ng dang khoa
than nhip buwéc qua lai trong nha tdm thi c6 ngwoi go clra.

e “Vao di!” Ong noéi to, khdng ngdr nguoi di vao lai 1a téng thong My Roosevelt.
0 ngm i f]m

o gy Roosevelt thay 6ng khong mac gi tren nguoi thi to ra ngai ngung, chuan bi
( ‘ quay ra ngoai; khong nger Churchill néi: “Mdi vao, ngai Téng thong!”

% Ong con danh rong canh tay vé phia Roosevelt, nhiét tinh chao hoi: “Téi cung

13m chi 1a Thi twéng thoi, c6 gi che gidu ndi ngai Téng thdng nwéc My dau.”
Dt 1o, ca hai nhan vat noi tiéng thé gi¢i nay déu bat cuoi.

Ma thuat hai hwéc “rat ngan khoang cach”
Tw vi du trén, chung ta co thé nhan thay rang, nhirng nguoi co khiéu noi chuyén hai huwéc tu

nhién sé tang thém niém vui cho nhwng nguoi xung quanh, giam di sy ngwong ngung, tang
cwong tinh htru nghi gitra d6i bén va thu hep khoang cach!

Nhung, nhung nguoi co thé tng bi€n nhanh ma van day hai huéc nhw vay khong nhiéu, da s6
la nhiing nguoi binh thuong gioi pha tro, ma pha tro Ia mot trong nhirng ki nang khé nhat
trong giao tiép.

Trong cac doi tong thdng My, tong thong Ronald Reagan dwoc coi la ngudi c6 khiéu hai hwéc
nhit.

Ong ting noi: “Trong cudc song, hai huéc gitp cho co thé khde manh; trong chinh tri, hai
huéc c6 tac dung tao hinh twong gan gili va ting cudng cac mai quan hé xa giao!”

Do d6, lan dau tién dén viéng tham Canada trong nhiém ky cua minbh, rat nhiéu nguoi dan
phan d6i My da lam gian doan bai dién thuyét ctia 6ng, didu nay khién Tha twong Canada chau
may, vd cung ngwong ngap.

Reagan thay 6ng ta nhu vay, lién cudi va néi voi ong ta: “Nhirng chuyén nhw thé nay thuong
xuyén xay ra ¢ My, téi nghi nhiing ngwoi nay c6 tinh tir My t&i quy U quéc; bdi vi téi cdm thay
rang, ho dang c6 gang cho t6i cam giac nhw dang & nha.”
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Cach giai nguy hai huéc nhu vay khién ngai thd twéng dang chau may ciling phai bat cuoi,
khién cho mdi quan hé gitta M§ va Canada khong nhitng khong bi tén hai ma con than thiét
hon nira.

Duong nhién, nhiéu nguoi biét s& di Reagan ¢ khiéu hai hwéc hon nguoi nhw vay, la do ¢
mot thoi gian dai 6 ong tirng 1a dién vién! Bai vi, khi anh ddm nhiém nhiéu vai dién, d6i mit v&i
nhiéu loai kich ban thi khi néi chuyén, moi biéu hién déu rat tw nhién, sw tng bién nhanh nhay
da tré thanh phan xa.

'Chung ta tuy khong bi roi vao nhirng tinh huong ddc thu nhw vay, nhung néu biét ghi nhé va
van dung hop li nhirng cau chuyén cuoi trong cudc s6ng hang ngay thi cling c6 thé luyén thanh
kha nang hai hwéc va ki ning tmg phé nhanh nhay!

Tinh hudng hai hwéc

Me vo gidi vay

Lan diu tién Co va ban gai Ve nha dung com, nhin tién ban chuyén két hén. Khi dung com,
con ché Milu nha ban gai ctr ng6i sau lung C6.

Khi ca nha dang an uong vui vé, Co dot nhién danh mot cai ram me cua ban gai /e
hoi cau may, goi Milu. C6 nghi: “Me vo twong lai t6t qud, con gitp minh giai i
nguy|,, op doi tén rdi do!

Moi nguoi tiép tuc dung com, C6 lai danh cai ram nita, me ban gai lai cau may
Jan nita roi goi Milu. C6 lai nghi, me vo qua tét, lién tiép giai nguy cho anh ta.

Lai tiép tuc dung com, C6 lai danh mét cai ram vira to vira thoi, anh ta thay e
nguwong 1dm, nhung trong long nghi me vo d6i véi minh rat tot, nhat dinh sé giai
nguy giup m1nh li€c nhin thi thdy me vg cang nhiu may hon, than mot tiéng:

Ngon ngir tré con that dang yéu

Uyen dén nha ban trai chuc Iung ndm moji, lan diu tién nén khong dam di lai lung tung,
nguwoi nha ban trai cling rat trim tinh, cd cling chi biét yén lang ngoi trén sofa cuing bon ho,
khong khi rat ngwong nghiu.

Ng01 mot lic, c6 thay khong thé ctr t1ep tuc nhw thé nay dwoc nira, nhat dinh phai thay doi
ma&i du'(rc' Vira hay nhin thay mot dira tré con dang choi bén canh, c¢6 rat nhanh tri, héi i tré
mot cau: “Chau cé biét KFC va Mc Donald cai nao 1au doi hon khong?”

Khi da tré tra loi, cd nha cwdi Am 1én:

KFC! B vi KFc 15
@ng can M Dongly
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Nhin ngwoi dé chon cach noi thich hop
Hai cau chuyén nhw trén, hwéng téi 2 doi twong khac nhau: Cau chuyén dau tién phu hop véi
ban beé cung trang Itra; cau chuyén thi hai phu hop véi nhitng bac cha chi va tré em.

Néu ap dung véi doi tugng khong phu hop, hay coi ching két qua thu dwoc khong phai la nu
cwoi dau! Cho nén, trwdc khi pha tro, can nhé chon dé tai pha tro phu hop véi tirng déi twong,
nhw vay md&i co thé xay dung hinh anh mot c6 gai cé khi€u hai hwéc dang né.



TONG KET

Sw hai huéc clia cac ban gai khong thé tuy tién nhw cac ban trai, chu dé va phwong
thitc can dwoc chon loc sao cho phit hop véi hoan cdnh; d6 méi 1a ¢6 gai hai hwéc dich
thuwec!

Muo6n thé hién sy hai huéc, nguyén tac co ban dau tién la phai co tdm long trong sang. Can
tAm niém sw hai huéc khong phai dé thé hién véi ngudi khac, cling khong phai dé lam toén
thtrong nguoi khac; thé hién sw hai hwéc phai nham muc dich tao nén khong khi hoa hop trong
qua trinh giao tiép voi moi nguot. bé mang lai niém vui cho nguwoi khac, ban phai la mot nguoi
c6 long nhiét tinh, néu khong moi nguoi sé cho rdng ban chi thich thé hién ma théi, nghiém
trong hon 13 giong lu&i chua ngoa, vi thé ban sé khong dat dwoc muc dich giao tiép.
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Lwa chon chu dé hai hwéc phu hop
Cung giong nhu viéc ndi chuyén tuy theo tung truong hop, dung chir chon tir cling phai tuy

ting doi twong, khi thé hién sw hai hwéc, can phan doan xem tinh hinh lic dé c6 thich hop dé
tréu dua hay khong.

Trong khong khi trang trong thi thich hgp dung meo hai hudc nao trong cubn sach nay? Con
trong khong khi vui vé, thodi mai thi sao? Tat ca cic trwong hop déu can dwoc can nhac mot
cach ki ludng.

Nhiing cd gai gioi giao t1ep déu co suw chuan bi t6t cho moi [An xuit hién & chdn dong nguoi,
chuin bi vai ciu chuyén cuoi dé co the str dung trong bat ky tinh huéng ndo, mdi cau chir ctia
ho déu da dwoc xem xét truérc khi néi ra.

Co mot s6 ban géi vi qua khep kin, sé khong hodc khong dam tréu dua, day la dlem bat loi
cho méi quan hé xa giao cua co gai do boi vl, trong mot xa hoi hién dai véi vo van ap lyec, hai
huéc sé tré thanh mot chat boi tron hiru h1eu cho cac maéi quan hé. Khong it nguoi da xay
dung dwoc nhitng méi nhan duyén tét dep chi thdong qua mot cau chuyén cudi ma thoi.

Hai hwéc cling can phai luyén tap, neu nhu ban khéng | thé ngay lap tirc van L dung mot cach tu
nhién nhirng meo hai huéc trong cuon sach nay, ban cé thé ghi nho mot s6 cau chuyén cudi
trong cudn sach nay, khi gap nhirng tinh huong thlch hop, co thé thit cho d6i phuong nghe,
chac chan sé lam bau khong khi dé chiu hon va kéo gin hon méi quan hé doi bén.

bung nén coi thwong stirc manh cia nhitng cau chuyén cuwoi, chiung co thé boi dap thém cho
khiéu hai hwdc cua ban, d6 la gia tri khong thé do dém dwoc. Mudn h1eu duoc strc manh nay,
ban chi can nhin nhwng ngwdi ban & xung quanh ching ta, nhitng ngudi biét ké chuyén cudi va
s yéu mén ma ho c6 duwoc.

Puong nhién, cling khong thé khong tinh t&i hdu qua tai hai ca viéc dung truyén cwdi khong



ding lic! Pay cling chinh la nguyén nhan khién nhitng c6 gai gidi giao ti€p ludn thin trong
trong moi luc pha tro.

Hai hwdc la mot loai chuyén mon

Phai dep khong nén cho rang thé hién sw hai hwdc la hanh vi 16 lang nhw anh hé; ki thuc giao
tiép véi nhitng ngwoi xung quanh cling 1a mét loai hanh vi biéu dién, va s hai huéc khong chi
12 hanh vi mua vui cho ngwoi khidc ma la mot loai bi€u hién chuyén nghiép va sau sac. Vi vay
hdy boi dudng khi€u hai hwéc ciia ban than, rén luyén kha nang ng bién tién thoai nhanh
nhay, dé tré thanh mét c6 gai hai hwéc véi va xay dap nhitng maéi quan hé tot dep.

Chia sé ebook: http://downloadsachmienphi.com/

Tham gia cdng dong chia sé sach : Fanpage : https://www.facebook.com/downloadsachfree
Cong dong Google :http://bitly/downloadsach
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