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An ban dién t& nay dudc chia s@ vi muc dich phi 10i nhudn. Néu c6 thé
ban nén mua sach gidy d€ Ung hQ nha xuat ban



Kinh thua quy d0c gid than mén!

MOt ngudi phu nif thanh lich, mOt ngu'di dan ong lich 1dm trong giao ti€p
Ung xU ludn 13 hinh mau ly tudng ma rat nhi€u ngudi trong chiing ta
mong muln dat dugc.

Nhung thé nao 1a mOt phu n{r thanh lich, thé nao 1a m6t ngudi dan ong
lich 1am thi khong phai ai ciing biét rd. SU thanh lich, lich 1dm khong chi
th€ hién qua trang phuc, ma con qua tUng cUf chi, hanh dOng, cach &n noi,
tro chuyén, bi€u 16 tinh cdm... v3i ngudi khac. Giao ti€p lich s, nha
nhan, khéo léo thé hién gid tri pham hanh, thuGc do vin héa clla moi
nguoi.

O mdi nén vin héa, moi thoi ky 1ai ¢6 nhitng chudn muc khac nhau trong
giao ti€p. Trong thoi bubi giao luu Au A hién nay, rat nhi€u chudn murc
giao t€p cla cac nén vin héa di tré thanh chudn muc chung cla ca thé
gidi, nhat 1a giao ti€p trong kinh doanh. Hi€u rd nh{fng chudn muc nay sé
gitip ban ty tin hon trong giao ti€p, trdnh dugc nhiing sai 1dm dang ti€c
va thanh cong hon trong cong viéc va culc sOng.

Ngum phu n{r thanh lich va ngu0i dan éng lich 1dm 1a cadm nang vé quy
tac giao t€ cho nhitng ngudi phu nlf va dan 6ng thdi hién dai. Ban sé
biét cach phuc stc phu hgp, Ung xUr khéo 1éo trong nhi€u tinh hudng: tUr
mOt cudc hen véi ngudi yéu, ban bé dén nhitng cubc gap mat véi
thuong gia n0i ti€ng, cac chinh khach. Ban ciing s& biét cach Ung xUt hop
ly trong cong s&, hay trong mOt dam tang, mOt dam cudi, trong rap hat,
nha hang... Cubn sach ciing hudng dan ban lam thé nao d€ bat dau hodc
két thiic mOt cudc trd chuyén - mOt van dé khién nhi€u ngudi ling tiing.
Ban sé biét cach goi va nghe dién thoai, gUi e-mail, viét thu tay, cach noi
10i cdm on 1a 10i xin 16i, cach th€ hién su hai 1ong va su' chua hai long,
cach ddng vién chia sé v&i ngu0i khéc.

Tuy nhién, tat cd nhing di€u ndy sé trd nén vo nghia n€u ban hanh ddng
nhu mOt quy 6ng, quy ba nhung lai thiéu di mot tri tim chan thanh. That



16ng mong mudn mang dén cho moi ngudi su thodi méi va quan tdm mdi
khi€n ban tré thanh mOt ngudi thanh lich, lich 1dm dich thuc - d6 1a bi
quyét cUa thanh cong va hanh phiic.



1.9 giGi thiéu

Trong nhi€u thap ky, tham chi nhi€u thé ki qua, cac chang trai luén phu
thuQc vao phu n(r d€ ho dat ra cac quy tac cu xt lich su. Ngudi phu nir
d6 c6 th€ 1a me, 1a vg, hodc cac chuyén gia n0i ti€ng v€ nghi thirc xa
giao.

Sé dén lic trong culc dodi, mOi ngudi trong chiing ta s€ khong con c6 me
3 bén. Du con ddc than hay da két hon, cac chang trai van phai di du tiéc
va van phai dai tiéc vi ho budc phdi c6 m6i quan hé tbt vdi doi tac 1am
an va cOng su cUa minh. Chuyén that ca-vat hay sap x€p ban in sao cho
sang trong va lich su’ c6 th€ 1am cho ho boi rdi. ROi dén lic can gidi
thi€u hai ngu0i ban than v&i nhau, ho c6 thé rat ling ting khong biét 1am
th€ nao cho phai.

Thuc ra mu6n tré thanh mot nguGi dan 6ng lich 1dm khong phai 1a viéc
qué kho khin ma chi doi hdi mot chit logic, mOt chit cdn than va that
nhi€u sy’ quan tdm danh cho ngudi khac. Lich 1am khong c6 nghia 1a hoc
thudc nhitng quy tac hudng dan phiic tap ma c6 nghia la c6 gang lam
cho cudc sOng clla ngudi khac dé chiu hon, thanh that mong mu6n minh
tr& thanh mot ngudi tot.

Néu chi cu x& nhu m6t ngudi lich 1dm thdi chua dU ma diéu quan trong
14 ban phai thuc su trd thanh m6t nguOi lich 1am, nghia 12 ban phai nghi
cho ngudi khac, chi c6 mat khi ho can va biét khi nao su hién dién cla
minh 12 khong can thi€t. Chinh viéc ban lam va chinh con ngu0i ban - tat
ca nhlng cach cu xU lich su ma ban da thuc hién trong ca cubc dOi minh
- s€ tao nén hinh anh lich 13m cho con nguOi ban.

Ai ciing c6 th€ hoc hdi d€ trd thanh ngudi lich 1dm n€u ngudi dé c6
dugc nhiing chi dan can thiét. Cudn sach nay ra doi cling dem lai sy hai
long cho tat cd moi phu nit trén khap thé gidi.



Chuong 1 - NgU0i dan ong lich 1am
trdi nghi€m culc sOng

Ngu0i dan ong lich 13m biét cach lam ngudi khac thay thodi mai.
Ngu0i dan 6ng lich 13m biét tu'1am d6 dn cho minh khi can thiét.

Né€u bj cdm lanh, nhat 14 khi dang bi s6t, ngudi dan 6ng lich su' sé tU
ch6i moi 10i mdi tdi chd dong ngudi. N€u cé th€ dugc, ho con xin nghi
lam.

Ngay ca khi sOng mOt minh, ngudi lich su khong bao gid udng sita truc
ti€ép tir hOp dung.

Vi 1y do lich su cling nhu vi sU an toan cUa chinh hQ, ngudi lich 1dm
khong 1€ mé & cac may it tién tu ddng (ATM). Néu c6 ngudi dang sau
dang ch0, ngudi lich su khong lang phi thGi gian ma nhanh chéng ki€m tra
s du trong tai khodn, hoan thanh giao dich rdi nhudng chd cho ngudi
ti€p theo.

Ngudi lich su khong bao gid dn trua khi dang ng0i sau tay 1ai xe 6 t6 cUa
bat ky loai phuong ti€n giao thong nao.

Néu mudn cao rau G cau lac bO chim séc sUc khoé, ho ludn ludn nhd rira
sach bon.

Néu phai tham du nhiéu 1€ Bar mitzvah1 va Bat mitzvah, ngudi lich su
s& tu mua cho minh mOt chi€c mii yarmulke.

NgUu0i dan ong lich 1am dén rap hat

buGi bi€u dién am nhac, su cham tré sé khién ngudi dan ong lich 1am
phdi doi dén gi0 gidi lao.) Trong moi trudng hop, anh nén lam theo sy



chi dan cUa nhan vién soat vé. Ngudi dan ong lich 1dm luon biét néu cu
xUr ding muc, mOt ngudi soét vé tOt bung sé€ 1ang 1é xép cho anh mOt
chO & hang ghé sau.

MOt ngudi lich sur khong bao gi® quén rang xem bi€u dién truc ti€p
khong gibng nhu xem chuong trinh TV trong phong khach & nha. Ho
khong néi chuyén khi budi bi€u dién dang dién ra - ngay cd khi &m nhac
hay hiéu Ung am thanh dang & mUtc to nhat. Ho khong nhdp nhGm trong
gh€ cla minh n€u khong thuc su can thi€t. Néu bj ho, ho luén mang theo
mOt 10 thuOc ho. Va néu mdt ngudi lich su khong kiém ché dugc con
ho, ho r0i khoi khan phong - vi chinh minh va vi ngudi khac.

Di xem hoa nhac hay bat ky bubi bi€u dién am nhac nao khac, mot nguoi
dan 6ng lich su’ chG dén hét mot bai hoan chinh mdi vO tay. Néu khong
dam chac, anh khong nén mOt minh vO tay trudc.

D6i khi ngudi lich sy bat budc phai lam phién ngudi khac khi budc qua
trudc mat ngudi khac nhu trudng hop & rap hat hay khi roi gh€ trén may
bay, ho sé& néi “phién dng/ba/anh/chi.” Khi phdi roi khoi rap hét gilra
chuong trinh, ngudi lich su chi can 1dng 1€ dlng lén di ra va than trong
khong giam lén chan ngudi khac.

Né€u mot nguoi dan 6ng lich 1dm bi lac dudng, ho thlra nhan va sé hodi
dudng.

MOt ngudi lich su khong ngody mili noi céng cOng. Thuc ra néu khoén
ngoan, ho sé khong ngody miii ngay cd khi chi c6 mOt minh vi nhiing thoi
q

uen xau rat dé hinh thanh. Nguoi lich su khi dat ché di dao, ho chju trach
nhiém néu né di bay.

Khi ngudi lich su di du' 1€ nha thd bi mudn, ho dgi d€n mot quing nghi
hop 1y r6i m&i nhanh chéng ngdi xubng hang ghé phia sau va hét slc
tranh gdy can ro.



Trong rap hat, trong nha thd hay & bat c(f nGi ndo c6 dong ngudi tu tap
dé€ nghe nhac, ngudi lich su ludn tat may nhan tin cla minh. MOt ngudi
lich sy khong mang dién thoai di ddng vao rap hat.

Néu ngudi lich sy d€ 1ai tin nhan cho ngudi khac, ho sé khong goi lai
lam phién. MOt ngu0i lich su khong bat budc phai trd 18i nhiing tin nhan
hay thu thoai ma ban than ho khéng yéu cau.

Trong truOng hop 1a mot bac si, ngudi dan 6ng lich 1am sé glti may nhan
tin cho ngudi soat vé hodc chuyén sang ch€ d0 rung. Tuy nhién, n€u ho 1a
dai ly bat dOng san thi khi vao rap hat, ho sé d€ may nhan tin hay dién
thoai cam tay & nha vi chang may 18 mat mOt thod thudn mua ban bat
dOng san khong nguy hi€m dén tinh mang con nguoi.

O rap hat dong ngudi khi phai di vao phia trong mot hang ghé, ngudi
lich su’ luén quay mat v€ phia nh(tng ngudi da ngoi trong gh€, ho khong
dé€ ai phai nhin minh tU phia sau lung minh.

Tham dy dam cudi

R& rang, mOt ngudi lich sy chi di du 1é cudi khi ho dugc mdi. Néu trong
thi€p moi khong ghi “va khach” ho sé di mét minh, k€ ca trudng hop c6
tiéc chiéu dai sau 1& cudi. HO t6i ding gi0 va ngodi diing ch6 danh cho
tUng bén gia dinh (bén trdi néu ho 1a ban ¢6 dau2, bén phai néu la ban
chti r€, néu quen cd cd dau ca chii ré, ho sé ngdi & bén nao con nhi€u
gh€ trOng. Trong khi c( hanh 1& cudi, ho dlng khi moi ngudi dling, ho
khong tan gau khi dang c6 nhac. Bén phan tiéc, ho néi chuyén vdi co
dau - chu ré va cha me cla c6 dau chii ré. N€u c6 phan khiéu vii, ho sé
m0i khiéu vii cang nhiéu ban bé cla c6 dau cang tot.

Ngudi lich su khong nhan dién khi khong mudn néi chuyén vdi ai dé ma
khong can &y nay.

Trong phong tap



Ngudi lich su khéng chi€m gilt dung cu tap trong phong tap th€ hinh khi
khong s dung, mac cho ngudi khac dang can dung.

Néu c6 bénh ndm chan, ngudi lich su mang dép di trong phong tam &
phong tap.

MOt ngudi lich su c6 thé€ 1am moi th(* ho mudn trong phong tam riéng
cUa minh nhung ho khéng cao rau va khong bao gio dung khan tam cUa
ngU0Oi khac & phong tap.

Ngudi lich su biét rang phong tap 1a noi luyén tap ch(r khong chi 1a noi
giao luu va cang khong phai chO d€ khoe khoang.

Pi vi€ng dam tang

Lic cU hanh tang 1€ 1a ldc t6 long kinh trong, ngudi lich 1am nén mac mot
b0 vét sdm mau, sO mi trang, ca-vat sam va mOt doi gidy den. N€u gia
dinh c6 t6 chlc 1€ viéng, ho dén ding gi® va yén 1ang x€p hang cho. Ho
phét bi€u vai cau don gidn d€ t06 long ton kinh d6i vdi than nhan cla
ngu0i m&i qua ddi dang trong tdm trang bOi rdi nhi€u cdm xiic. MOt cau
néi nhu: “T6i xin chia s s mat mat v4i ba. Chong ba 1a mOt ngudi
tuy€t vOi!” 1a mOt cau néi thich hgp. Khi bubi 1é dang dién ra, ngudi lich
su' khong néi chuyén vi ngudi khac. Ho ngbi & noi dugc chi dan va
khong quén ky tén vao sO tang (n€u co).

Ngudi lich 1am c6 thé tham du tang 1€ cla bat ky ngudi nao ho c6 quan
hé c4 nhan hay quan hé cong viéc, chi can gilta ho va ngudi vira mat
khong c6 bat hoa. Néu trudc d6 ngudi da khudt td ra dac biét tot bung
vGi ho, nhat 1a khi ngudi dy da tUng mdi ho t&i nha choi, ho sé dlng 1én
phét bi€u d€ t0 long kinh trong.

Ngu0i lich su biét cach cu xU trong nha thd mOt ton gido khac, ho dlng
né€u gido doan dlng, tuy nhién ho khong bat buc phdi cau nguyén hay
cui chao va quy lay.



Né€u phai c6 mat tai mOt gido dudng Do Thai va dugc phat mOt chi€c mii
yarmulke (mii d0i dau truyén thOng clla nam gidi trong cac budi 1€ nha
thd phai ThU cuu va Do Thai chinh thdng), ngudi lich su' sé ddi mii nhu
mOi ngudi khac.

Lich sy @ nOi cong cOng

Ngu0i lich sy ludn nhin phia sau khi ho budc qua mOt canh clra. HO
khong bao gi® déng sam clra lai truGc mat ngudi khac, bat k€ ngudi dé
14 nam giGi hay phu n(r.

Né€u di qua mOt canh c(fa quay, ngudi lich su’ can phai d€ y nhiéu hon.
Ho budc vé phia trudc, nhung khong qua nhanh, ddy cho canh clta md ra
va lam cho moi viéc dé dang hon cho ngudi di sau. Ruit cuc thi d6 chinh
14 1y do phai c¢6 ngudi lich su trén dOi. HO khong bao gi0 di ciing mOt
phan clra cUa ngu0i khac, ho ton trong khong gian clla ngudi khac. Ngoai
ra con vi & cac thanh pho 16n, dé 1a co hbi cho nhiing ké méc tii hanh
nghé.

Khi ding xong mdy sdy quan 4o, ngudi lich su' sé lau sach 1udi loc xo
vai.

O tiém gidt tu ddng, mOt ngudi lich su khong bao gid 18y quan 4o clia
ngU0i khac ra khdi may gidt hay may sdy quan 4o, du ho phai dgi lau
dén thé nao. Néu vOi, ngudi lich su sé dé nghi mOt ngudi phuc vu gitip
dd. Con néu khong c6 ngudi phuc vu, ho sé chon moét tiém gidt khéc.

X &p hang ch0 thanh toan va di trén duOng

Ngu0i lich sy ludn gilr bang ké chinh xac nhiing gi da chon bo vao xe
day hang, ho khong tim cach mua vugt qua lugng hang cho phép. Mat
khéc, n€u ho chi c6 vai mén hang can thanh todn, mOt ngu0i tOt bung
nhuong ho thanh toan trudc thi mOt ngudi lich 1dam sé& vui vé chdp nhan
10i dé nghi. Ho khong rut ré khi can hdi loai tdi minh mudn nhung mat
khéc, ho ciing khéng yéu cau gi qua 16n & quay thanh toan. Nguoi lich su



lu6n chudn bj san séc, ti€n mat hodc thé tin dung, ho khong lam dinh tré
nh{ing ngudi phia sau dang chd thanh toan. HQ nhan ra rang con c6 nhi€u
nguoi @ phia sau ho dang s6t rudt vi sta bo ra ngoai & nhiét do thudng
rat dé hong, con bon tré & nha thi dang déi. Ngudi lich su bi€t nhiém vu
cUa minh 1a kh&n truong va khong lam anh hudng t&i nhiing ngudi cho
thanh toan khac.

O quay thanh toan trong siéu thi, ngudi lich sy khong d€ hang hoa minh
mua vao cling bing chuyén v&i khach hang khéc.

Ngu0i lich su khong bam coi lién tuc, mat khac ho ciing khong ngap
ngUng khi thinh thodng phai ding coi d€ tranh tai nan xay ra. Ngudi lich
su ludn nhd st dung dén xi-nhan khi mu0n ré.

Ngudi lich su ludn than trong khi dau xe, ho khong va vao xe khéc khi
md& cUa xe. Néu khong may lam xudc xe cla ngudi khac, ngudi lich su
sé d€ lai mOt 10i nhan.

Van hoa xi ga

Ngu0i lich su thuéng thirc di€u xi ga giGng nhu ho thudng thlc ly rugu
whisky hdo hang - tuy theo tUng dip va khong bao gid hiit nhi€u. Ho biét
hit xi ga hay khong 1a tuy thi hi€u va rang d6i véi mot s6 ngudi khong
hit thuOc, khéi xi ga tham chi con khé chiu hon khéi thuOc 14.

Trudc khi hit, ngudi lich su tim hi€u d€ chac chan nai d6 cho phép hiit
xi ga. MOt khi di€u xi ga da dugc cham 10ra, ngui lich sy khong thé ra
hoi thuGc dé€ khéi bay &m quanh mat minh. Ngudi lich su cling khong dé
cho tan thuOc qua dai vi tan thuOc dé v& va roi xudng lam hdng ngurc 4o
hodc khan trdi ban.

Khi hiit xong di€u xi ga, ngudi lich sur bd di€u thuOc vao gat tan. Néu
dang & noi cong cOng hodc & cong ty clla dbi tac, nguOi lich su khong
nén nhai dau xi ga.



NgU0i lich 1am di may bay

Moi ngubi di mdy bay ai ciing c6 1y do cUa riéng minh va tinh cO ho cling
bay mOt chuyén bay bo la chuyen hau nhu khong th€ tranh dugc. MOt
nguoi lich sy hi€u rang khi 4y moi ngudi déu phai tun thU nhitng quy
dinh chung.

Ho chi mang 1én may bay lugng hanh 1y dugc phép. HO cén than khi x€p
hanh 1y 1én ngdn phia trén dau, trdnh va cham nhiing hanh khéach bay ciing,
cling nhu cho ban than. N€u nhu ho chi mang tii nhé hodc mOt gbi hang
nho, ho d€ xubng dudi ghé clla minh. Ho khéng 18n chiém khong gian
danh cho hanh khach khac. HO ngdi & gh€ clia minh. Néu ho ngdi nham
chO va bj yéu cu roi khdi gh€ dé, ngudi lich su khong tranh cdi ma ho
dlmng day xin 16i va di tim diing chO clla minh. Mat khac néu ghé ho
dang ngOi ding 1a ghé cla ho, ho sé gidi thich rd rang va lich su.

Né€u c6 thé dugc, mOt ngudi lich sy sé€ ngbi & gh€ clla minh cho dén hét
chuyén bay, chi di l1ai khi can ding nha vé sinh. Trén nhiing chuyén bay
dai mét mai, ngudi lich su c6 thé roi khdi ghé trong chdc 14t d€ dubi
thang chan va gitip luu théng mau. Khi phai rdi gh&, ngudi lich sy nhe
nhang xin phép nh{tng ngudi xung quanh va chi y khéng gidm lén chan
ngUdi khéc, c6 gdng hét sl tranh 1am phién ho.

Thong thuong khi hai ngu0i ngdi canh nhau trong vai gid dong ho, 1&
thudng ho phai bat

Tranh lam ph@t long ngu0i khac

Néu da qua mudn hodc con qua sém, ngudi lich su' sé khong goi dién
thoai t&i nha riéng. MOt ngu0i lich su' s& van nhd TV sau 10 gid, néu
muOn nghe nhac lic 3 gid sdng, ho s& mang theo tai nghe.

Khi xem thi ddu thé€ thao, ngudi lich su hoan toan cé thé diing day ho hét
néu khong khi xung quanh rat sdi ddng. Ngugc l1ai, ho ngbi yén & vi tri



cUa minh. Khi d0i th( thang, ho khéng ghen ti va néu d0i nha thang, ho
khong ché nhao d6i thu.

Ngudi lich sur khong mang ché meéo t&i nha ngudi khac choi, trr phi hoan
canh bat budc khong thé€ lam khac.

Khi m0i khach t8i nha choi, nguoi lich su khong ¢6 nghia vu phdi moi ca
cho, méo cUa ho.

Néu tdi choi nha nao cé ché, ngudi lich su khong tréu gheo 1am cho ché
sUa.

Ngu0i lich su khong cham vao con cai ngu0i khac trtr khi dugc moi va
cting khong lam cho chung qua khich.

Nguoi lich su hdi ngudi gac clra khach san vé cac dich vu dé€ tao moi
quan hé than thién va nhé hay dua cho ngu0i gac clra mot chiit ti€n boa
kha kha.

Khi ngu0i gac clta khach san ra dén taxi dé nghi gitip d& ban khuan do,
nguoi dan 6ng lich 1am nén chdp nhan sy gitip d& d6 va rang nhat thiét
phdi boa cho anh ta.

Ngu0i dan 6ng lich 1dm khong bao gi0 bi go ép phai néi nhiing di€u dNé
chiu vé nhiing ngudi khé chiu. Ngay cd khi dang néi t6i mOt ngudi dé
chiu thi ngudi lich su cling khong néi qua sy that.

Nhing diéu tot dep khi dugc dé cap tGi mOt cach chinh xac tu né c6 chd
dUng cUa minh.

Néu phai r0i khai ban &n t0i, ngudi lich 1dm chi can néi “Xin 16i” va
khong nhat thiét phai néi véi moi ngudi 1a ho di goi dién thoai hay vao
phong vé sinh.

Khi mugn d6 cla ngudi khac, di 1a may khoan di€n, cubn sach bestseller
md&i hay mOt b0 dia dn sa-lat, ngudi lich 1dm s hen ngay trd lai, gilr gin
do dac da muon va trd do ding thdi han da h(a.



Ngu0i lich 1dm khéng chinh diing quan noi cong cOng.

M6t ngudi lich 1am biét rang hoi ngudi khac cau “Giang sinh nay ban
muOn dugc tang mén qua gi?” 1a mOt di€u rat nguy hi€ém. Néu may man,
ho sé nhan dugc cau trd 10i “T6i khong biét, c6 1€ 1a mOt moén qua bat
ngd.”

Té nhat mén qua do s€ 1a thr ma ngudi dan 6ng lich 1dm khong th€ mua
dugc. Néi chung, cau trd 10i sé khong nhu mong dgi, nén tOt hon cd 1a
ngUOi lich su nén cham chi quan sat va lang nghe.

Ngu0i lich 1dm khong bao gio ho hen véi mOt ngudi chi vi dang tuyét
vong.

Khi ngu0i lich 1dm ra khdi phong khi mu0n hiit thuOc 14 thi ho sé khong
d€ dung cu hit nudc miii clla minh trén ban.

Khi ngu®i lich 1dm nhan ra ngu'0i quen hodc ban bé & ban khéc trong nha
hang, ho san sang chao hdi nhung tranh gay phién toai. HO c6 thé dimg &
ban clla ngu0i quen d€ nOng nhiét chao hdi nhung khong kéo dai cau
chuyén gy gian doan b{ra t6i clla ngudi quen. MOt nguGi lich su ludn
dé nghi ngu0i khac dung chung 6 v&i minh.

1.Bar mitzvah: nghi 1€ chao mUng con trai Do Thai (Bat mitzvah v3i con
géi) dén tudi 13, d0 16n d€ ddm duong cac nhiing trach nhiém ton gido
nhu ngu0Oi trudng thanh.

Theo truyén thOng clla phuong Tay, 1€ cudi dién ra tai nha thd va ngudi
than ban bé cla c6 dau thudng ngdi bén trai, cla chi ré thi ngdi bén
phai. chuyén vGi nhau nhung khi di may bay thi 1ai khac. HQ c6 thé
khong néi gi v&i nhau va khong cdm thay cé di€u gi bat 6n. Bat dau
chuyén bay ho 1a ngudi la va két thiic chuyén bay van la ngudi la 1a
chuyén hoan toan binh thudng.



Chuong 2 - NgU0i dan ong lich 1am
va trang phuc

K€ cd khi trGi am ngu0i lich 1dm van luén mac 4o 16t bén trong 4o sO mi.

TrU phi do ddc thu cong vi€c, ngudi lich su khong di giay cao boi khi
dang mac com 1. Khi mac b0 vét cd chéo, nguodi lich su ludn cai ctc 4o.

Ngu0i lich su luén mac quan cé gdu budng nhe va hoi gap & giay, khi
d(ing khong d€ 1 tat.

Ngudi lich su ludn nhd cat 16ng miii va 16ng moc trong tai, khi 16n tudi
hon ho con can phai dé€ y tia 16ng may n(a.

Ngu0i lich sur khdng mang nhiéu do linh tinh trong tdi quan tii 4o vi chi
mOt chum chia kho4 kénh cang hay mOt con dao quan dung Thuy Sy ciing
lam héng dang chi€c quan.

Ngu0i lich su luén nhé danh xi giay.

Ngudi lich su khéng deo that lung néu anh ta dang mang day da.

Khi deo no den v3i 4o cO bé, ngudi lich su ludn d€ dau nhon cla cd 4o
G phia sau no, vi nhu vay hai dau no sé gidp chan c0 4o lai.

Khi tr0i lanh, ngudi lich su luén mang ging d€ gilt am dobi ban tay. HQ
bi€t rang moOt céi bat tay sé dé chju néu do6 1a mOt ban tay am ap.

Ngudi lich su luén cat sta méng tay.

Ngu0i lich su luén nhé phoi do vét va do khoac gié bén ngoai mOt dém
truGe khi cat lai vao tU.

Ngudi lich su thudng xuyén gbi dau va bang moi cach loai bo gau.



Khi mOt nguGi cAm thdy dén liic cdn nhudm ria mép thi nén cao bd né
di.

Ngudi lich su tu deo ca vat cho chinh minh, dac biét n€u dé 1a ca vat
den.

Khuy r0i clla 40 sO mi khong nhat nhi€t phai phoi hop vGi khuy ming
séc mOt cach qua cau ky mac du chiing luén ho trg nhau.

Khi m6t ngudi phai deo khin that lung (chi thich - thudng ding vGi b
da phuc bugi t0i clia dan 6ng), hiy nhG gap vai dudng ly. (c6 thé st
dung nhu nhiing céi tii nhd bi mat, chdng trém & noi déng ngudi nhu
rap hat.)

Du m6t ngudi lich sy thuOng mang do sO mi t6i ti€ém giat 1a nhung chinh
anh ta cling bi€t cach sU dung ban 12 va mOt binh xit 1am cUng vai. Ngudi
lich sy nén trang bi it nhat mot déi gidy diy mau den.

Khi khong mac vlfa quan 4o nita ngu0i lich 1am s€ mang di 1am tU thién.
Anh ta khong tu phinh rang sé c6 ngady minh gidm can. Néu c¢6 khi nao
gidm can dugc thi anh chac chan khong mac nhiing bd quan 4o da qua
cu.

Ngu0i dan 6ng lich su khéng mdc 4o c6 bé that no budm.

Khi can thiét, nguoi dan ong lich 1am sé 1am lai dé giay.

Khéng mdc quan jean hai ngdy lién tuc. Gau quan ludn d€ 10 vé trlr quan
jean va quan au trang trong.

Khong bao gio 1a ly trén quan jean.
Ngu0i dan ong lich 1am dung nudc hoa

Ngu0i lich su coi nu@c hoa 1a do vat than thi€t. Ding nuéc hoa khong
khi€n nguoi khac danh gia khen ché ma chi dem lai su ngac nhién dé chiu



cho nh{tng ngudi ho ti€p xtic gan giii. Ngudi lich sy hi€u rang nudc hoa
1a mOt chi ti€t khong thé thi€u d6i v&i mOi ca nhan. Tuy nhién, nudc hoa
khong phdi d€ dung thay th€ cho chat kh( mui, chi mOt chdm nhe hai
bén c6 va mOt giot vao khin tay d€ trong tdi 1a du.

Khi ding qua nhi€u, nudc hoa sé gay khé chju va ngudi khac sé tu hoi
n6 da dugc dung d€ che ddy mui hdi ndo cla co th€? Néu mot ai d6 phat
hién dugc mui nOng ndc clia nudc hoa ban dang ding c6 nghia 1a ban da
xUc qua nhiéu.

Khi nao di giay nau?

Ngay nay giay den van dugc coi la trang trong, nghiém tiic hon gidy nau
va dugc gidi doanh nhan s dung hang ngdy. Trén thuc t& & mOt sO nganh
ngh€ lién quan dén phap luat hay ngan hang, giay den van la loai giay duy
nhat dugc chap nhan.

Tuy nhién mOt déi gidy nau sé rat thich hgp v&i nguoi dan 6ng lich 1am
n€u ho mdc comlé va 4o jacket mau nau hodc xanh 14 cay - vi du & vin
phong c6 thé dn madc thodi mai hay khi di xem thi dau th€ thao - noi moi
nguoi déu thich trung dién.

Tuy nhién, khéng nén van giay nau di dy dam tang hay du dam cudi.
NgUO0i lich 1am dQi mii

Néu muln, ngudi lich su c6 thé c6 mOt bd suu tap mil ludi trai d€ dbi
ngoai gi0 1am viéc, vao dip culi tuan hodc ngay cd nhiing ngdy binh
thudng noi cong s@. MOt ngUudi c6 thé€ coi chi€c mii ho yéu thich 1a mot
phan co thé minh nhung phai luén nhé mii van chi 1a mil.

Ngu0i lich su khong ddi mii trong nha, dac biét & nhiing noi thO cing.
Theo truyén thong thi mOt quy ong sé& bé mii khi chao m6t ngudi phu nit
hodc khi dang dugc gidi thiéu véi ngudi khac du & gidi ndo. Néu trong
truong hop dOi mii d€ che téc ban hodc d€ che dau héi, ngudi ta khong



bat bubc phai bé mii ma ngudi lich su' chi can kéo nhe vanh mii d€ t4
long t6n trong ngu'di doi dién.

Khi mOt ngudi c6 théi quen ddi nhitng ki€u mii 1a, nhu mii sin hay mil
16ng chon che tai ki€u Nga, ho tu hi€u rang minh rat c6 th€ dang gay su
chay.

Khi nao mac Tuxedd

MOt ngudi lich su khong mac da phuc trudc sau gio toi, bat chdp moi
nguoi dang mac trang phuc gi ching nita. Néu ban c6 da phuc ban c6
th€ mdc bat c(& dip nao khi trén thi€p moi c6 ghi chi “that no den” hodc
“c6 th€ that nd den.” Ngugc lai, n€u ban tham du mOt sy kién trang
trong nhu tiéc cudi hay khiéu vii bat dau tU tdm gid t6i, ban nén deo no
den.

Tuy nhién, n€u biét trudc rang khach tdi du tiéc sé khong mac 1€ phuc,
ban nén chon gidi phap an toan 1a mac bO complé sam mau. N€u thi€p
mOi khdng ghi 16 quy dinh trang phuc, hay ghi “c6 th€ mac 1& phuc” thi
ban khong bat budc phdi mac 1€ phuc. Trong nhitng truGng hgp nhu
vay, bd complé sam mau 1a phi hop nhat.

Ngay cd khi phi thué 1& phuc, ngudi lich 1am khong bao giG mac do di
muagn.

Khi mOt ngu0i mac 4o 16t gilé bén trong anh ta khong cai khuy dudi cling.

1. Da phuc: tuong duong v&i dinner jacket (MY), tuxedo (MY va Canada),
smoking (Chau Au va Nhét Ban) 1a trang phuc danh cho nam giGi trong
nh{ng bira tiéc, 1& hdi, hop mat trang trong nhat. Tuxedo thudng la mOt
b0 da phuc bao gbm: 4o khodc, 40 sO mi trang di kém v&i khan that lung,
no budm va quan.
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Chuong 3 - NguOi lich lam di dUf

~N o,
bUa tO1
Nguoi dan 6ng lich 1dm bié€t khi nao dugc dn dO trang tri trén mén an.
Khi gap trudng hop khé chiu tai nha hang, ban khong nén ray ra vdi doi
ngii nhan vién phuc vy ma hay viét 16i phan nan gUi t&i ngudi quan ly.
TrU phi, ban khong bao gi& quay lai nha hang dé moét 1an nita.

Sau gi® lam viéc, ngu0i lich 1am khéng mang dién thoai di dOng vao nha
hang.

Néu mén dn don trudc mat can dugc dn néng khi con dang boc hoi
(hodc 1a an khi con rat lanh), va néu dugc phuc vu dau tién thi nén dogi
cho moi ngu0i dugc phuc vu xong dau day anh ta m&i bat dau an.

Khi trong mi€éng c6 thlrc an, ngudi lich 1am khong bao gi0 néi chuyén.

Ngudi lich 1am khéng bao gi& cho thém mu6i vao thUc an trudc khi ném
qua né. Khong bao gid xtic pham ngudi ndu bép bang cach nay.

Trong nha hang, ngudi dan éng lich 1dm tuan thU cac quy tac vé trang
phuc. Néu khéng chac chan viéc cé phdi mac 4o vét hay khong anh ta sé
héi trudc. Néu anh ta m0i nhiing ngudi dan 6ng khac t&i an toi, anh ta sé
dé€ ho biét diéu dé.

Ngu0i dan 6ng lich 1dm khéng nhai d4 trr phi anh ta dang & nha riéng.

Tai ban dn, ngu0i lich 1dm gidp d& ngudi phu nlt bén phdi minh khi ho
ngOi xuOng hodc dimng lén.

Ngay cd O nhing bita tiéc sang trong nhat ngudi lich 1dm néu mubn van
hoan toan c6 th€ an nhitng mén ngudi nhu ngon ming tay, khoai tay chién,



ga ran... bang tay. Tuy nhién anh ta chid y tranh day nuGc sOt ra 40 sO mi
hodc khan trdi ban.

Néu mén dn cUa riéng anh ta qua 1au khi moi ngudi déu da dugc phuc
vy, anh ta giuc mOi ngudi, “Xin mQi ngu'di hdy tU nhién dung trudc!” Va
thuc long anh ta nghi nhu vay.

Néu dang an kiéng, ngudi lich su khong ban chuyén dé khi dang an cling
mOi ngUoi.

Néu nguoi lich su chua dat chd trudc cho blta toi, anh ta chap nhén sé
phdi dgi & quay bar.

Cach boa

Tién boa 1a mOt van dé t€ nhj chi lién quan tGi ban than ngudi dua tién
boa va nhan vién phuc vu. Nguoi lich 13m khong khoe khoang khodc lac
v€ moén tién thudng hao phéng cla minh. N€u chat lugng phuc vu khong
dudgc tot, nguoi lich sy khong d€ cho ngudi di cung bi€t dugc anh ta sé&
chi ti€n boa it hon thong 1€.

Nén chi tién boa & nha hang hodc quan bar ch(f khéng nén chi tién boa &
cac c(ra hang &n nhanh. D& ghi nhan chat lugng phuc vu tot, hiy chi
thém 15% tOng gia tri héa don, chat lugng phuc vu tuyét hdo, chim chut
xUng dang 20% hodc hon nita. Tuy nhién, néu ban chi tam chdp nhan vé
thai d6 phuc vu thi c6 th€ bd 10% tién boa. N&u cdm thay rat khong hai
1ong thi dUng d€ 1ai tién boa va thong bdo vGi quan 1y vé chat lugng dich
vU G d6. Néu ban d€ lai mOt xu hay mOt hao vdi vé tlrc gidn, khé chiu
thi di€u d6 chiing t6 ca khach hang 1an ngudi phuc vu déu cu xU tOi.

Cach st dyng dia
Néu ban &n dugc don ding cach, ngudi lich su sé khong gap khé khin

trong vi€c nhan ra dia ndo, thia ndo hay con dao nao can cam trudc. Khi
ngdi vao ban, anh ta sé thay dao dia dugc bay theo trat tu anh can. Khi



mén dau tién dugc don ra, anh diing dia & vi tri xa dia clla minh nhat, dn
xong moén dau tién anh ta dat dia trén dia cUa minh va né sé dugc mang
di. ThU tuc v4i cac mén khéc ciing vay trong sudt b{ta dn, sao cho dén
mén trang mi€ng anh ta chi con mOt b dia, thia va dao. Néu v6 tinh b0
dao dia bj x€p sai vi tri, ngudi lich su van theo trinh tu nay. Trong truOng
hgp d6 chinh ngudi don ban &n da gdy ra su nhadm 1an ch( khong phai
anh ta.

Ngu0i lich su biét cach st dung dia ngoai cling truéc. Néu dia dung xa-
14t d€ nham vi tri, anh ta khéng 1y 1am phi€n long.

Khi nguai lich su &n xong, anh ta d€ dao, dia chéo nhau trén dia. Khong
bao gi0 dat dao dia da dung xuOng ban &n.

MOt khi dao dd bj ban, anh ta khong bao gio cham dao vao khin trdi ban.

Khi trudc mat 1a mot dia my sgi dai nhu my Y, linguine, hodc fettucine -
nguoi lich sy khéng dung dao dia d€ cat ma anh ta cudn chiing lai quanh
dau nhon cUa dia cho vira miéng va dung thia d& dua my vao miéng mot
cach gon gang.

Ngu0i lich 1am vGi nhirng ngudi ban an chay

Ngay cd khi ngudi lich su 1a mOt ngu0i nghién thit bo d&n mUc nao di
ching n(ra thi cfing c6 ldc anh ta phai chiéu dai nhiing ngu'Gi ban khong
bao giQ &n thit bo (Ddi khi ho tUr chdi khong &n tat cd cac sdn pham tUr
s(ta). HO chi an thit trdng nhu g hodc c4.) Khi ngudi lich s moi khach
an kiéng t6i choi nha, anh ta c0 gang t6n trong Udc mudn cla khach dé
ho c6 mOt blfa &n ngon miéng, hai 16ng. Khi chon nha hang, anh ta ki€m
tra xem thUc don cUa nha hang d6 cé nhi€u xa-lat va mi hay khéng? Néu
chon truGc mot thuc don thi anh ta thu x€p dé€ c6 su 1ua chon cho ngudi
an chay.

Néu chinh ngudi lich sur1a mOt ngudi an chay, anh ta khéng yéu cau
ngUdi khac phdi chiéu theo ¥ minh. N€u c6 ni€ém tin sau sac khi luta chon
khéng an thit, anh ta thong bdo vGi chl nha trudc d€ ho thu x€p. Khi
chap nhan moét 10i moi, anh ta ¢6 th€ néi: “Tat nhién th( bay ny toi sé



tdi, toi 1a nguoi dn kiéng nhung dit sao mén gi t6i ciing san sang &n.” Du
thé nao ching n{fa bao gi® ngudi an kiéng ciing 1a ngoai 1€ va trach
nhiém cUa anh ta 1a théng bdo cho chU nha biét nhu cau dac biét cla
minh.

Cach dat trubc tiéc tOi

Ngudi lich su hi€u rang dat trudce bita t6i 1a thod thudn miéng gilta anh
ta va nha hang. Anh ta khong dat truGc blta td6i n€u khong thuc tinh mubn
st dung chiing va n€u bat budc phai huy hay thay dGi s6 ngudi tdi an
tOi, anh ta sé thong bao trudc v&i nha hang cang sém cang tOt.

Ngudi lich su khéng coi viéc nha hang khong th€ sap x€p bifa tiéc cla
anh ta ding gi0 yéu cau 1a mOt 10i ling ma. Néu khong th€ chdp nhan
mOt gid sém hon hodc mudn hon mot chiit, ngudi lich su yéu cau gidi
thiéu m&t nha hang khac.

Néu b{ra tiéc cla anh ta c6 yéu cau dac biét nhu mudn ngdi & khu vuc
c6 thé hit thubc hay khong hit thuOc, anh ta can néi yéu cau nay ngay khi
dat cho.

Né&u ba chU hay quan Iy nha hang hang hai gitip d3 anh ta thu xép viéc
dat chO, anh ta vui vé ghi nhan su phuc vy dé bang mot khodn tién boa.

Tuy nhién, cach boa cang it khoa trong cang tOt, c6 th€ an nhanh vao
long ban tay cUa ngudi chu khi bat tay tam biét.

MOt ngudi lich sy biét rang néu dat trude nha hang sau dé 1ai thay d6i

ma khong thong bao 1ai s mang ti€ng xdu la tho 16 va khong biét phai
trai.

Cach g0i m6t chai ruQu vang

MOt ngu0i lich sy goi mdt chai rugu vang anh ta thich hodc do mOt trong
sO nhirng nguOi cling di goi y. Piéu d6 khong c6 nghia 14 anh ta phai goi



loai ruQu dat tién nhat trong danh sach. Khi dugc ggi y mOt loai rugu
vang ngoai khd ning thanh todn cUa anh ta, anh ta s& chon mot loai ruQu
khac ma khéng can xin 10i ai.

No6i chung, rugu vang dé thudng dugc chon di cing v&i cac loai thit do,
mi sOt ca chua va hau hét cdc mén khai vi nhi€éu chat dam. Rugu vang
trang thudng dugc lua chon dé€ an cung c4, thit ga, xa lat va cic mén mi
c6 nUdc sOt mau nhat. Tuy nhién, mOt ngudi lich su' c6 th€ 1ua chon loai
rU'Qu anh ta Ua thich.

Khi mOt ngu0i lich sy da goi mOt chai ruQu vang, ngudi phuc vu sé
mang rugu lai cho anh ta va chi cho anh ta xem nhan mac (d€ anh ta c6
th€ tan mat nhin thay 1a anh ta dang dugc phuc vu ding loai rugu anh ta
yéu cau) va dua anh ta xem niit chai (d€ anh ta c6 thé€ thay la chai rugu dé
vUa dugc md). Sau d6 ngu0i phuc vu sé rét mOt chit ruQu vang vao ly
cUa anh ta d€ anh ta ném th(f va n€u dé diing 1a loai rugu vang anh chon,
anh ta dong y d€ ngudi phuc vu rét rugu cho khach trude roi mdi t6i
phién anh ta.

Ngudi phuc vu sé d€ rugu & binh da bén canh ban né€u d6 1a vang trang.
Né€u 1a vang do, anh ta c6 th€ d€ ngay trén ban. Trong cd hai truGng hagp,
ngUdi lich sy c6 thé chd khi ngudi phuc vy quay 1ai rét ti€p rugu cho
minh va moi ngu0i hodc anh ta c6 thé tu rét.

Khi mOt ngudi lich s khong mudn uéng ruQu, anh ta cAm thay rat tu tin
noi vOi nguOi phuc vu: “Cam 0On, t6i chi can mot chiit nudc (trd hodc s6
da).”

Khi ngudi lich su rét rugu vao ly, anh ta nhe nhang xoay chai d€, tranh bj
rd rUQu ra ngoai.

Ngudi lich sur khong c tinh 1am thay d6i y ki€n cUa nhling ngudi cling
dn. B{fa an t0i & nha hang khong phdi noi thi thd xem ai thang ai thua.

Ngudi lich sy khéng u6ng cocktail bang Ong huit.



Cach s dyng khan in

Sau khi ng0i vao ch0, viéc dau tién ngudi dan 6ng lich 1am phai lam 1a
dat khan &n 1én dui. Luén dat khan &n lén dui ch( khong giat vao that
lung hay vao cG 4o. Ngu0i lich su khéng chd ngudi phuc vu dat khin an
cho minh. (Chi cé nhitng nha hang khoa truong nhat mé&i d€ cho ngudi
phuc vu dat khan dn cho khach nhu m6t phan cla man trinh dién truéc
ldc an tOi).

Né€u phai r0i ban trong chOc 14t khi dang &n, nguoi lich su sé d€ khan
trén ghé trong tinh tranghoi gap nhe. Tuy nhién, khi da &n xong anh ta sé&
gap khin 1ai va d€ canh dia cUa minh. Anh ta d€ ¥ xem ch{ nha c6 lam
vay khong, d6 1a dau hiéu bao b{ra an da dén hoi két thiic.

Néu ngudi lich sy phat hién ra c6 hat qud mam xéi hay céi gi d6 mac vao
ring, anh ta sé xin phép vao phong vé sinh.

O tiéc ngot hay b{fa t8i & nha hang néu ngudi lich su phat hién rang
minh vUa cho vao mi€éng mOt th( gi d6 khé chju khong th€ dn nGi anh ta
sé nha ngay né ra cang nhanh gon cang tot.

Trong hau hét moi trudng hop anh ta sé 1am vi€c d6 rat nhanh bang thia
hoac dia clla minh va khong c¢6 gang che giau hanh ddng d6 sau khan an.

Cach bay t6 thai d6

MOt ngudi lich su doi khi thay can phai th€ hién rd su bat binh cla
minh. N€u anh ta dugc phuc vu khong tOt, hay anh ta bj d6i x(r tho 10
hodc né€u phai hiing chiu su cong kich vo 1y tUf ngudi khac, anh ta hoan
toan c6 quyén td rd su khong hai long cUia minh, khong chi vi anh ta da bi
tOn thuong ma con d€ nhling hanh vi 8y khong c6 co hdi 1ap 1ai.

Tuy nhién, ngudi lich su biét rang khi€u nai can phai dugc trao cho
ding ngudi c6 tham quyén n€u khong moi viéc sé trd nén vo nghia.
Chang han, néu chat lugng phuc vu trong nha hang qua kém, mot ngudi



lich sur s€ khong phan nan truc ti€p v&i nguoi phuc vu - ngudi khong
cam thdy can phai di€u chinh hanh vi clla minh. Ma thay vao dé, anh ta
sé bay t6 su viéc v&i ngudi quan 1y hodc chl nha hang. Néu c6 co hoi,
anh ta s& khi€u nai truc ti€p, con khéng, anh ta sé goi di€n thoai hodc
viét thu gli quan ly nha hang.

Khi m6t ngudi lich su viét thu phan nan, anh ta néi o 1y do vi sao minh
khong hai 1ong. Anh ta khong de doa. Néu & nha hang nao d6 ma chat
luong phuc vu chua tot, anh ta c6 quy€n lua chon 6 téi dé nilra hay
khong. Tuy nhién, n€u sau khi khi€u nai ma chat lugng phuc vu van
khong ti€n b thi anh ta sé& khong ti€p tuc khi€n minh khong vui & nhiing
noi nhu vay nifa ma di cho khéc.



Chuong 4 - Ngu0i dan éng thanh
lich n6i nhifng diéu diing dan

C6 mOt vai cau ma mOt ngudi lich 1dm chac chan khéng bao gid thot ra:
“Lam sao hai ban bi€t nhau?”

“Sao toi lai nhé ra tén ban nhi?”

“Ban khéng nhd t6i phai khéng?”

“Ban khong phién néu cho tdi xem mac ch(?”

“Ban dinh an hét chd do sao?”

MOt ngudi lich sy hi€u rang “Lam on” va “Cam on” van la nhing tU ky
diéu.

Ngudi lich su trd 10i thang than, ddc biét d6i vGi nhimg cau hdi gay
tranh cai. Tuy nhién, thang than khong ddng nghia vdi tho 10.

Ngudi lich su khong k€ nhiing cau chuyén dua cé thé gay cho nguoi
khac cAm giac boi r0i, ngay cd khi ngudi dé khong c6 mat & doé.

Ngu0i lich su khong s dung tiéng nudc ngoai trong khi néi chuyén.

Ngu0i lich su khong chUri thé khi c6 mat phu nlt, tré em hay ngudi 16n
tudi.

MOt ngui lich sy ludn suy nghi truGce khi noi.

Trir khi dang day ngén ng(t, ngudi lich su khong s(ra 16i ng(t phap cla

nguoi khac. Mat khac, ngudi lich su phai rat than trong doi véi ng(r
phap cUa minh.



MOt ngudi lich su khong néi nhfng cau dua lién quan dén phan biét
chling tOc, gidi tinh hay miét thi nh{ing ngudi dong tinh, anh ta cling
khong cu0i khi c6 ai n6i nhiing ciu duia cgt nhu vay, ngay ca khi chi c6
mOt ngudi khac nghe dugc.

Ngu0i lich su khong bao gio hdi phu n{r1a li€u c6 phdi c6 dang mang
bau. Anh ta khong bao gio hdi: “Cé da sinh em bé chua?”

Cach bat ddu cau chuyén

O céc bita tiéc, buSi chiéu dii hay hop mat 1am dn, mOt ngudi lich 1dm
m& ddu mOt cudc né6i chuyén vdi bat cr ngudi dé chju nao anh ta gap.
Tuy nhién d€ tranh sy ling ting anh ta bat dau v&i nhitng ch( dé tich cuc
va khong gay tranh cii. Anh ta c6 thé néi: “B(fa ti€c hom nay rat On phai
khong?” hodc “Charlie da 1am moOt viéc tOt khi t6 chlrc cuGc gdp mat nay
phdi khéng?” Trong moi tinh huéng, mot ngudi lich 1dm sé bat dau cubc
tro chuyén bang cach dat ra nhitng cau hoi khong lién quan dén anh ta.
Né€u ngudi ding canh anh ta ddp 1ai nhiét tinh, anh sé ti€p tuc thém vai
cau hoi nita cho t&i khi cudc trd chuyén thuc su bat dau. Nguoi lich 1am
hi€u rang, anh ta van dang & tinh trang thim do. Anh khong bao gid liéu
linh chuyén trd v€ cai ma minh chua chac chan, it nhat 1a cho t&i khi
cuOc d6i thoai thuc surbat dau, vi du nhu ché cac mén &n nhat nhéo, hay
néi vé sy xudng dOc cla cong ty gan day. Bat k€ khi nao, sau khi anh ta
da budng ra nhitng nhan xét ki€u nhu vay, anh ta mdi phat hién minh
dang néi chuyén vGi em gai clla chU nha hay con trai cUla s€p. Nhiing tinh
hu6ng nhu vay that 1a nguy hai va gay boi rdi cho tat cd moi ngudi va
can tuyét doi tranh.

Ngu0i lich su khong tao ra nhitng moi de doa khong dau trong tuong lai.
Ngu0i lich sur khong khoe khoang khoéac lac.
Ngu0i lich su khong rén ri than van.

Ngudi lich su biét diing tUr dién.



Ngudi lich su' chdp nhan mOt 10i khen bang cach néi: “Cdm on! Anh qua
khen.” Khi mOt ngudi ban néi: “Jim, ca vat dep day!” nguoi lich su
khong dap lai bang cach néi: “Céi ny cii roi, t& thuc su' rat xau hd khi
phai deo né tGi day!” Nhing 15i n6i nhu vay chang khac nao ngu ¥ rang
ngUdi di khen ban c6 mOt thj hi€u thdm my dang nghi van.

Nguoi lich su tranh xa nhitng cht dé c6 th€ gay dau 1ong ngudi khac bat
c khi ndo c6 thé.

Khi nao dung tén than mat

Dt ngay nay ngudi ta da si dung tén thudng goi & khap noi trén thé
gidi, mOt ngudi lich su van can trong khi gdp g 1an dau tién va nén goi
Ong, Ba, C6 (Mr/Ms) v3i nhitng vi khach cla minh. Anh ta dua vao
nguyén tac co ban nay ddc biét néu ngudi mdi quen nhi€u tudi hon anh
ta hodc dang 1am viéc v&i cap trén trong céng ty ma anh dang 1am viéc.
Du sao, mOt khi ba Jones hay ¢6 Jones da noi: “Hay goi t6i la Mary,”
nguoi lich su sé chiéu theo ¥y mudn clia ho. N€u khong anh ta sé khi€n
ho cdm thay khong thodi mai.

N6i chung, néu moOt ngudi lich su thdy nguoi khéc cling thé hé v6i minh
goi minh 1a Ong Brown, anh ta tU khac hi€u rang ngudi kia cling mudn
dudgc goi 1a Ong hodc Ba. Anh ta khong cO ép dbi tac 1am an phdi cu x(r
nhu th€ ho 1a ban cla anh ta.

K&t thiic mOt cudc chuyén tro

MOt ngudi lich sur d€ ¥ thdy mOi cube chuyén tro déu cé6 nhip diéu riéng
cUa n6. Nhung du cudc trd chuyén c6 quan trong hay thd vi d&n mUc nao

cling can c6 moét két thiic hop 1y, ding lic. Va ngudi lich su khong hé thd
16 hay khinh sudt khi chU ddng lam diéu do.

Khi néi chuyén dién thoai thi ngudi bat dau cau chuyén s€ c6 nhiém vu
két thiic né. Khi d6 1a cau chuyén dién ra trong cong sd, nguoi lich sur
dam nhan vai trd nguoi két thiic. Trong moi trOng hgp, anh ta thang



than néi rang da dén lic két thic thdo ludn, anh ta khéng cho phép cudc
néi chuy€n ray ra mai trong tdm trang khong thodi mai. Trén dién thoai,
anh ta c6 th€ néi don gidn: “Néi chuyén véi anh rat thid vi, hy vong chiing
ta s&m c6 co hOi gdp nhau.” Néu tro chuyén truc ti€p, anh ta dlng day,
cdm on ngudi khach da ti€p anh ta va bat tay ho.

Ngay & nh(ing tinh huOng giao ti€p rdng hon nhu ti€c cocktail, ngudi lich
su' c6 thé két thiic cudc chuy€n trd mOt cach thanh lich bang cau noéi:
“That vinh hanh dugc tro chuyén v@i dng, ong Grabbit.

T6i muOn di 1ay thém mot ly khac. Ong c6 mudn cung tdi ra quay bar
khong?” Lam vay, anh ta c6 c¢o hoi gidi thi€u dng Grabbit v&i ngudi khac.
Né€u 6ng Grabbit tU chOi di cling anh ta ra quay bar, ngudi lich su s€ noi:
“No6i chuy€n vdi ong that thi vi. Hy vong 1an sau lai dugc gdp gb tro
chuyén v&i 6ng.”

Khi ngu0i lich su khdi dau cubc chuyén tro trén dién thoai, anh ta 1a
nguoi phai két thiic cudc chuyén tro doé.

Cach dap 13i 10i néi xiic pham

Khi nguai lich su1a tim di€m cla mOt 10i néi xtic pham c6 chu ¥, du
cong khai hay khong cong khai, phdn Ung cUa anh ta rat don gidn: vi anh
ta 1a ngudi lich sy, anh ta s& khong noi gi.

7 V 4K J [ ] x [ ]
Cach noi xin 101

Mac dii luén c6 gang nghi d€n ngudi khac trong cu xU nhung dbi khi
ngUdi lich 1dm van c6 thé mac 16i. Trong nhiing truGng hop nhu vay,
anh ta nhan sai va c6 gang sta ch(ra trudc khi sy viéc trd nén t0i té€ hon.

Khi néi 10i xin 16i, ngudi dan 6ng lich 1am s& thang than néi truc ti€p vao
van dé. Néu anh ta vo tinh c6 10i nhan xét nao gy dau long cho ngudi
khéc, anh ta c6 thé néi: “Sam a, tdi e rang t6i da néi di€u gi rat tho 16 voi
anh t0i qua khi choi béng, chiing ta néi diia v€ mau sac cai 40 sO mi cla



anh. Tdi khong c6 ¥ xiic pham anh dau.” Néu chinh 1a hanh dOng cla anh
ta Jam ngu0i khac cdm thay khong thodi mai, vi du anh ta c6 thé noéi:
“T6i hom trudc tdi huych vao anh 1am rai ly rugu

vang, toi thay minh that vo 1y, cho toi xin 10i nhé.”

Khi xin 10i, ngudi lich 1am khong 1am gidm nhe 10i clla minh ciing khéng
cuOng di€u no 1én.

Ngudi lich 1am xin 16i khi anh ta tin rang minh da xdc pham t&i ngudi
khéc. Anh ta khéng néi nhiing 10i xin 16i khong thuc long né€u thuc su anh
ta khong 1am dié€u gi sai. Ki€u xin 16i d6 1a mOt 10i n6i d6i. N6 tu than 1a
mOt sU xtic pham nham vao chinh d6i phuong.

Ngudi lich su biét cach 1am cho 10i xin 16i gidn di, khong pho truiong.

Ngudi lich 1am vui 1ong chdp nhén mot 10i xin 16i chan thanh. Anh ta
khong gid b0 nhu chua tUng c6 sy xic pham ma anh ta coi n6 1a chuyén
da qua.

Khi ngu‘(\ﬁ lich su lam phién ngu’(\ji khac béng cach dé nghij ho tranh
dudng dé€ anh ta c6 thé di chuyé€n trong mOt can phong dong ngucn anh
ta n6i: Phién 6ng/phién ba (anh/chl ) chr khong bao gld no6i “Xin 16i” vi
chang c6 1y do gl phal xin 16i cd. Thuc t€ thi mOt ngudi lich su khong
bao gi® néi xin 10i trl khi anh ta 1& xic pham ai dé.

Viét thU chia budn

Viét thu chia budn trudc cai chét clla mOt nguOi anh ta bi€t, ngudng md
hay kinh trong 1a viéc lam hét s(c ding dan. Ngudi lich su c6 thé bay to
sU cam théng cUa minh t&i mOt nguOi ban m&i mat di ngudi than, tham
chi ngay cd khi anh ta chua hé biét mat ngu0i da khuat.

Nh{rng cau néi don gidn nhat 1a nhling cau c6 sUc manh nhat. Ngudi lich
su c6 thé viét: “T6i coi Harold nhu mOt ngudi ban dang tin cdy va dang
quy. T6i s€ rat nhd anh dy.” D€ an Ui mOt ngudi ban anh ta c6 thé viét:



“Toi bi€t sU ra di clla Harold 1a mOt mat mat rat 16n vdi ba, toi thong
cam va chia s€ v&i ba moi khé khan trong giai doan nay.”

MOt ngudi lich su khong bao gi0 néi: “Hay cho tdi bi€t toi c6 thé 1lam gi
dé€ gitip ba,” va phé mac cho ngudi dang dau kho kia chll dOng yéu cau
giip d6. Thay vao do, anh ta chU dOng dé nghi dugc chU tri mOt b(fa an
gia dinh, hay gitip d& nh{rng viéc nho trong nha, hodc trong nha giip khi
cd gia dinh di vang.

Ngudi lich su ¢6 quan di€m 16 rang nhung anh ta suy nghi ky khi bay td y
ki€én cUa minh. Anh ta nhan thdy y ki€n cla ngu0i khac ciing rat c6 1y.
Anh ta chi tranh ludn khi d6 1a van dé lién quan dén tinh mang con
nguoi.

MOt ngudi lich su khong bao gio tu' nhan 1a da xem mOt b phim anh ta
chua hé xem hay da doc mOt cubn sadch ma anh ta md&i chi doc 10i nhan
xét v€ nd. Anh ta biét cach trd 10i: “Tdi chua xem (doc) bd phim (cubn
sach) d6 nhung theo nh{ng gi t6i dugc biét thi né rat thd vi. Vay anh nghi
sao?

Néu dang trong tinh trang tiing quan, nguoi lich sy khong 1am phién
ngU0i khac vi di€u d6. Néu c6 nhiéu tién, anh ta cling khong khoe
khoang.

Ngay cd khi ngudi khac trong phong dang néi ti€ng nudc ngoai, mot
ngUdi lich sy ciing nén than trong khong nén binh pham v€ ho. Anh ta c6
th€ khong néi dugc ti€ng Nga nhung biét dau ngudi Nga dy lai rat thanh
thao ti€ng Anh.



Chuong 5 - NgU0i dan ong lich lam
di du tic
MOt ngudi dan 6ng lich 1am khong tlr chdi cac 10i moi du tiéc.

MOt ngudi dan 6ng lich 1dm khong bao gid 1a ngu0i cudi cung rdi khoi
b(ra ti€c, anh ta ciing khong nén 1a ngudi dau tién tdi blra tiéc.

MOt ngudi lich 1dm khong goi dién thoai dudng dai & nha mOt ngudi
khac.

MOt ngudi lich 1dm hi€u rang quy dinh vé trang phuc dudgc ghi trén thi€p
m0i. “Trang phuc thudng ngdy” thay d6i theo mua: quan sodc va do thun
vao mua he, quan jeans va 4o len vao mua dong.

“Trang phuc cong s&” yéu cau mac 4o sO mi va 4o khoac nhe. “Trang
trong” yéu cau 4o vét den va ca vat. “Lé phuc t6i” chi rd phdi mac 4o
complé den va cac phuc trang kém theo: mOt 4o 16t trong hodc that lung di
kém da phuc, khuy c(fa tay va khuy trang tri, mOt 4o sO mi trang dep, va
mOt doi gidy den dugc danh xi béng. “NG budm mau trang” yéu cau y
phuc cau ky nhat, day dl nhat vdi do khoac dudi tdm va doi giay nhdy
bang da thuc tinh x3o0.

MOt ngu0i dan 6ng lich 1dm khong dua vao lung ghé khi ng0i.
Céch dap 1ai mOt 10i moi

MOt ngudi dan 6ng lich 1dm khong chan chU khi dap 1ai mot 101 moi.
Néu anh ta thdy c6 in ch(t RSVP1 anh ta sé dap lai bang dién thoai hodc
bang thu. Ky hiéu RSVP yéu cau anh ta trd 10i c6 t6i du su kién d6
dugc hay khong. Néu gidy moi ghi “hdy dap lai n€u khong di dugc” anh
ta s& thong bao ngay cho chu b{ra tiéc néu khong thé dén du. MOt ngudi



lich 1am hi€u rang khong cho ngudi mai bié€t y dinh clla minh 1a mOt diéu
hét stc khong t€ nhi.

Néu mOt ngudi lich 1am bat budc phai tUr ch6i mOt 10i mdi, anh ta néi
thang 1y do clla minh. “T6i da c6 hen trudc”, “Toi c6 khach tur xa tGi” va
“T6i 1én k€ hoach di nghi ding ngay dé6” 1a nhing 1y do hoan toan c6 thé
chap nhan.

Ngu0i lich 1am khong dat diéu kién khi chap nhan mot 10i moi. Anh ta
khong hoi, “Ong ba du ki€n dai mén gi?” hay “Co ai khac dén du tiéc
n(fa?” Anh ta vui vé chdp nhan 10i m0i va cho rang moOt ngudi lich su c6
thé€ thodi mai v&i bat c( ai va bat ¢t lic nao.

Néu thi€p moi c6 ghi “RSVP”, mOt ngudi lich su ludn ludn trd 10i va néi
rd anh ta c6 mubn dén du su ki€n d6 hay khong.

Khi m6t ngudi dan 6ng lich 1am phét hién ra rang, anh ta c6 th€ dén du
mOt b(fa ti€c ma minh da trét ti chdi trudc d6, anh ta s€ goi cho chl nha
va hoi liéu minh c6 thé t&i du hay khong?

MOt khi ngudi lich su phéat hién ra rang, anh ta can tU chdi mot 10i moi
ma 13 da chap nhan ro6i, anh ta nhanh chéng thong béo cho chl blta tiéc
biét diéu d6. Anh dua ra 10i gidi thich thang than cho su thay d6i cla
minh va chan thanh xin 10i.

Khi mOt ngudi lich su nhan dugc nhi€u 10i maoi trén mdy trd 10i tu dOng
cUa minh, anh ta luén nhan 10i moi dau tién. Ngay cd trong trudng hop
thu thoai, rat nén tranh viéc can nhac gilta cac 10i moi v4i nhau.

Né€u trén thi€p mdi c6 ghi “thong bao né€u khong thé€ téi du”, mOt nguoi

lich su' sé nhanh chéng bao cho chUl nha bié€t anh ta c6 dinh t6i du hay
khéng.

Pi dy tiéc



MOt ngudi dan 6ng lich 1am biét rang chdp nhan mot 16i moi gibng nhu
ky k&€t mOt hgp dong 1am &n. Ngudi chl hira sé dai khach con anh ta
dong v 1am phan viéc cla minh d€ cho b{fa tiéc thanh cong. Anh ta tdi
diing gi® - khong t6i sGm ciing khong t6i mudn qua 15 phit. Anh ta tham
gia cdc hoat dOng dugc chU nha 1én ké hoach, va trd chuy€n thodi mai
v6i nhitng ngudi khéch khéc.

Anh ta khong c6 dn nhi€u nhung khi dugc mdi anh ta sé dn thém. Anh ta
khong uOng say sua & ban bay do ubng.

Khi bita ti€c dén hoi két thiic, anh ta ra v€ v&i phong thai lich su, cdm oOn
chU nha va chdo tam biét nhiing ngudi ban mdi quen.

Ngudi lich 1am khéng dua theo ban tdi mOt b{fa ti€c n€u anh ta khong
chac chan 1a ch( nha mu6n thé. Néu trong thi€p m0i khong ghi “cling
ngUoi than” thi anh ta khong dugc phép mang theo mOt ngudi khéc.

Khi mOt ngu0i dugc phét thé tén, anh ta luén deo thé tén cla minh. Tai
b(ra ti€c, mOt ngudi lich su khong danh hét thdi gian d€ néi chuyén chi
vOi mOt ngudi. Anh ta ludn hao himg gdp g& cang nhiéu ngudi cang tOt
va anh ta tin rang rat nhiéu ngudi ciing thich gdp g4 anh ta.

Néu ngudi lich su khong thdy gat tan thuOc 14 thi anh ta sé& khong huit
thuOc - va anh ta ciing khéng hdi ch(l nha 1iéu minh c6 thé hit thubc hay
khong. Néu bat bubc phai cham thudc anh ta s& budc ra ngoai.

Ngu0i lich 13m ludn dung 16t ly. Trong nha vé sinh, ngu0i dan ong lich
1am khong can phai gap hay x€p ngay ngan lai khin, néu khong ngudi
khéc sé khong biét 1a né di dugc ding roi.

MOt ngudi lich 1dm sé dung thém néu chl nha mang thém thlc dn nhung
sé khong dn hodc udng moOt minh.

Ngu0i lich 1am khong bao gi® cdm thdy rat chan ngudi ngbi canh minh,
ciing nhu khong bao gi® d€ ngudi canh minh cdm thay chan.



MOt ngudi lich 1dm c6 th€ khong bi€t nhdy diéu Samba, nhung anh ta nén
bié€t vai diéu nhay.

TrU khi dugc yéu cau, ngudi lich 1am khong tu dOng md nhac cling nhu
khong dung vao dia CD cUa ngu0i khéc.

Néu nguoi lich su téi mot bita tiéc riéng va phat hién thay c6 nguoi hd
tr@ dau xe, anh ta ddu xe vao hang va dgi cho dén 1ugt minh. Khi ti€n
dén gan clta nha cla ch( bira tiéc, ngudi lich 1dm d€ cho ngudi phuc vy
m& cUa xe - cho cd anh ta va ngudi cung di. Ngu0i lich 1dam khéng quén
dé€ lai chia & G khéa va sé chudn bi tién boa truGc khi ra vé.

Nguoi lich su luén mang tién gidy (do la) trong tdi. Anh ta khong thé biét
trudc 1a khi ndo minh can boa ngudi phuc vu. Anh ta ciing khéng quén cé
vai dong 1& d€ gitip d3 ngudi khac khi ho phai chi ti€n boa ma chua kip
chuan bi.

Khi ngui lich 1am di cing v&i mét phu nit, 1a me, 1a vg, 1a ngudi yéu
hay 1a sép, 1a ban va ho dang di qua mOt cin phong dong ngudi, anh ta di
1tii ra phia sau mot chuit.

MOt ngudi lich sy khong pha héng bifa tiéc.

MOt ngudi lich su ludn diing gid trong nhiing dip giao ti€p x4 giao. N€u
c6 ti€c cocktail nho nhd truGc blta &n tOi, anh ta ¢ th€ t6i mudn t6i da la
30 phiit. Tuy nhién n€u anh ta dugc moOi dén an tG6i thi chi mudn 15 phiit
anh ta cling g0i dién béo trudc d€ moi ngudi bat dau blra tiéc.

Khi nao nén mang qua

Khi mOt ngudi dugc madi tGi nha ngudi khac - d€ &n t0i hodc mOt blra
tiéc nhan ky niém ngay 1& nao dé, hodc tGi & qua dém - anh ta nén mang
theo mOt mén qua. POi vdi bita tiéc tdi, anh ta mang theo mdt bo hoa
hodc mot chai rugu vang (khong udp lanh, d€ ngudi chl cé thé biét
dugc dé 1a mOt mén qua va khong dinh ding kém bira t0i). B6i vdi blra



tiéc nhan ngdy 1€, anh ta mang theo m&t 10 mu tat, mOt it mUt, mOt chai
whisky, mOt hOp lac hodc mOt goi ca phé hot. N€u anh ta dugc moi tdi
choi mOt dém hodc c6 thé€ 1au hon - mOt ngudi lich su’ s€ mang theo mot
mén qua 16n nhu khan cocktail hodc cdi m& chai hodc mOt dd bép nho
nho.

MOt ngudi lich su ludn trao qua truc ti€p cho chl nha. D dd mang theo
qua, anh ta van gUi 10i cAm on t&i chl nha ngay khi ¢6 co hoi.

nang cOc chiic mUng

Trong dOi minh, mOt ngudi c6 thé dugc mdi tdi nhiéu dam cudi, 1& ky
niém ngay cudi, ti€c sinh nhat hay cac su kién khac. Dai lic, khong thé
tranh dugc ngudi lich 1dm phai nang ly chic mUng va khi nguGi khac
m0i, anh ta khong tUr chdi. Tuy nhién, anh ta khong nhat thi€t phdi “doc
dién van” sau bira t6i hodc trinh dién mot tai 1& cla minh. Anh ta c6 thé
noi nhirng cdu don gidn nhu: “Joe, t6i tu hao goi cau 1a ban.” Hodc anh
s€ k& mOt vai ky niém da c6 v&i nhan vat chinh cla bilfa tiéc, hodc néu
tU tin vGi kha ning hai hudc cla minh, anh ta c6 th€ néi vai cau cham
bi€m nhe nhang. Ngudi lich 1dm khong 1am cho nhan vat chinh phai boi
rOi bé bang. MOt ngudi lich 1am luén nhd rang viéc chiic mUng dién ra
rat dai, nén t6t nhat 1a ludn ngan gon, stc tich.

Khi ngu0i khic dang chiic mUng nhan vat chinh, mét ngudi lich 1dm du
khong udng rugu van phdi nang cOc. Anh ta khong bao gi® nang ly tréng
vi ngay cd mot ly nudc dugc nang 1én d€ chiic ming ciing bi€u 10 mot
10i chtic may man.

Ngay ca khi mOt ngu0i lich sy mang theo mOt chai ru'Qu vang tdi, anh ta
van viét thu cdm on.

Sau khi chic mimng, ngudi lich su cung ly véi bat c(r chiéc ly ndo huéng
v€ phia anh ta.

Ngu0i lich sy t0 ra than thién vGi ngudi phuc vu d6 ubng nhung khong
nhat thi€t phai chi ti€n boa. 6 1a viéc cla chU nha.



Khi nao viét thU cdm On

MOt ngudi lich sy ludn viét thu cAdm on sau khi du bat ki bita tiéc nao.
Dii anh ta dd mang hoa hay mang moén thit ham t&i mOt bita ti€c gép2, anh
ta van phai t6 long biét on. (Po4 hoa c6 y nghia: “Cam on vi dd mdi t6i”,
thu cdm on lai mang y nghia: “Cam On, t6i thuc sy da rat vui”, d6 1a hai
chuyén khéac nhau.) N€u anh ta dd mua hoa hodc rugu, thu cdm on khong
can chuyé€n ngay. Néu buGi t0i hdm d6 khong vui, hodc néu ra vé sGm,
anh ta ludn c6 th€ néi: Toi thuc sy phdi nghi ngdi trudc khi bat ddu mot
tuan 1am viéc mdi. Hodc anh ta c6 thé néi: “Bita tOi rat ngon, téi dd ném
tat cA cac moén an.” Ngudi chU khong nhat thi€t phdi dap lai mot thu
cam on.

1. RSVP: Viét tat mOt cum tU ti€ng Phap, c6 nghia 1a Please reply - xin
vui long tra 10i.

2. Potluck dinner.
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Chuong 6 - NgUu0Oi lich lam trong
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giao tie€p ban be
Ngu0i lich su khong bao gi® cho phép minh t0 ra qua quan trong va lam
cho ngu0i khac cdm thdy minh thap kém hon.

Ngu0i lich su khong bao gi® cho vay qua kha ning tai chinh cUa minh. Va
anh ta cling khong vay tién qua khd nang chi trd.

Khi biét trudc ngudi khach sap tGi 1a nr gii hodc rat c6 thé 1a nir,
ngUOi lich sy ludén day nap toa 1ét 1ai.

Vao bu0i sdng, nguai lich su ludn chG dOng day trudc va pha ca phé.

P0i vdi cac van dé chinh trj hay t6n gido, mOt ngu0i lich su khéng gid
dinh rang moQi ngudi déu cé ni€m tin gidng anh ta.

Néu mOt ngudi lich su hlta goi dién cho ai d6, anh ta s€ goi.
MOt ngu0i lich su khong goi dién thoai vao gi0 an tOi.

Ngudi lich su ludn san 1ong chap nhan cau trd 10i “Khong” ngay lan dau
tién, khéng can nhac lai.

Ve o Zye o A
Cach giOi thi€u
D11 giao ti€p trong xa h0i ngay cang céi m& hon thi ngudi lich 1dm ludn
tran trong thu tuc gidi thiéu.
Ngudi tré tudi hon thudng dugc gidi thiéu véi ngudi 16n tudi hon. Vi

du, khi gidi thi€u Larry Lyons, 20 tuGi v&i 6ng Allgood, 50 tuGi, ngudi
lich su s€ néi, “Ong Allgood, t6i mudn dng gap Larry Lyons.” Ngay cd



khi ngudi tré tudi hon 1a phu nif thi khi gidi thiéu vGi ngudi 16n tudi
hon, ngudi lich su bao gid ciing goi tén ngudi 16n tudi trudc.

Khi nguoi lich su giGi thi€u mot phu nlf va mOt nam gidi ngang tuGi
nhau, anh ta gigi thi€u ngudi nam v&i ngudi n{t. Do dé, n€u ban anh ta 1a
Sally Baldwin va Larry Lyons khong bi€t nhau, anh ta giGi thi€u nhu sau:
“Sally, ddy 1a mOt ngu'Gi ban cUa t6i, anh Larry Lyons.” Sau d6 anh ta
quay sang Larry va noi: “Larry, day la Sally Baldwin.”

Trong mOi trudng hop, ngudi lich su c6 thé thodi mai thém moOt vai chi
tiét d€ khuyé&n khich cudc néi chuyén dién ra giira hai ngudi. Chang han
anh ta c6 th€ thém: “Thua 6ng Allgood, Larry 1a mOt trong nh{ing ngudi
ban t0t cla t6i G truOng Luat.” Hodc, “Sally, chac c6 da nghe t6i k€ vé
Larry r6i phai khong? Tuan trudc ching tdi cling di nghe hoa nhac cla
Moda.”

MOt ngudi lich su' nén ndi chinh x4c rd rang tén cUa ngudi dugc gidi
thi€u. Néu thudn ti€n thi anh ta ciing s& nhac lai lic nay lic khéc trong
cudc tro chuyén nhung khong cach xa nhau qua.

Tuy nhién, ngay ca trong truOng hop anh ta khong chac vé cach thifc thi
ngUdi lich su ludn cd gang hét slic d€ gidi thi€u. Néu anh ta c6 su nham
1an nho nhd, anh ta ciing tranh dugc mot 16i nghiém trong hon 1a khong
gi@i thiéu moi nguOi véi nhau.

MOt ngudi lich 1dm khéng bao gi0 suy doan 1a ngu0i nay da bi€t ngudi
kia. Anh ta ludn gidi thi€u moi ngudi v4i nhau va ludn san sang gidi

thiéu tén cUa minh. MOt ngu0i lich su khi dugc gidi thi€u sé dlng 1én.

Khi mOt ngu0i lich 1dm nhan ra ngudi khac quén khong cai khoa quan,
anh ta n6i nhé v&i ngudi dé k€ cd khi trong phong cé dong nguoi.

Khi mOt ngudi bi€t dugc minh quén cai khéa quan, anh ta kéo khoéa lén
ngay lap tUc 1a khong can xin 10i ai.

V6i ngu0i khong ubng rugu



Bat ky ngudi ndo ciing c6 nhitng ngudi ban khong udng dugc rugu. Cho
di ho c6 1y do gi - vi ton gido, sUc khoé... - mOt ngudi lich 1dm ludn ton
trong ly do d6. Anh ta khong tao ap 1uc cho bat ky ai, ciing khong hoi
x0dy vao vi€c vi sao ho khong uGng. Anh ta ddm bdo cho nhling ngudi
ban khéng ubng rugu clla minh quy€n Iuta chon nhiéu d6 udng khong
chifa cOn.

Néu mOt ngudi lich su khong uGng rugu, anh ta khong ap dat diéu dé doi
vOi nhitng ngudi khac. N€u anh ta dugc moi ly cocktail, anh ta c6 thé
néi: “Cam on, nhung t6i khong udng do udng cé cOn.

T6i muén mot cOc sdda hodc mOt chit nude cé ga - hodc bat ky céi gi
anh c6.” Anh ta khong can gidi thich gi thém.

Cach bat tay

MOt ngudi lich su c6 thé thodi mai bat tay bat ky ai dugc gidi thiéu vdi
minh, hay vGi nhiing ngu'0i quen ma anh ta gap, du & ti€c ting hay trong
sanh rap hat hodc 10i di gita hai hang gh€ trong nha th0. Tuy nhién, mo6t
ngUdi lich su' sé tuan th( theo nhing chi dan nhat dinh. Khi anh ta dugc
gidi thi€u véi mOt ngudi 16n tudi hon hodc véi mOt nhan vat kha kinh,
thi ngu'di lich su khong chia tay ra truGc, thay vao do6 anh ta dQi cho tdi
khi ngudi dy chia tay t0 ¥ muOn bat tay. Sau do, anh ta nam chat ban tay
ngudi dé, ngay dudi khoeo tay, va hoi manh mot chiit, sau d6 nam nhe va
tU tU bo tay ra.

Ngudi lich su khéng bao gi0 chia tay truGce cho phu nif bat tay. Bao gi0
cling d€ ho chl ddng n€u ho mudn bat tay. Va trong bat c(t trudng hop
nao khi dang bat tay mOt ngudi phu nlf, ngudi lich 1am sé chi ndm nhe
va nhanh hon 1a bat tay manh. Néu ngudi phu nit khong chia tay truéc
thi ngudi dan 6ng lich su chi gat dau khi dugc gidi thiéu.

MOt ngudi lich 1am khong bao gid tir chdi mOt cai bat tay chia vé hudng
anh ta. TU ch®i nhu vay 1a hanh dOng xiic pham rd rang nhat trong giao
ti€p kinh doanh va trong x4 giao thong thuOng.



Khi nao gUi hoa

MOt ngudi lich 1am c6 th€ gl hoa d€ danh dau bat ¢ su kién nao, du
budn hay vui. Hoa c6 thé€ ky niém ngay cudi, ngdy sinh hay ngay nghi 1€,
co h0i thang chlc, mUng em bé m&i sinh hodc bat ky su kién vui v& nao
khéc trong doi. Hoa 1a bi€u tugng hoan hdo d€ cam on nhiing ngudi da
dai ti€c va c6 th€ gl hoa trudc hodc sau hom ti€c. Mat khéc, hoa ciing
c6 thé dugc gUi tGi gia dinh c6 chuyén budn d€ an Ui hodc gUi tGi ngudi
bi 6Gm d€ lam cin phong cla ho sang slla hon. Hoa ciing c6 thé néi thay
10i xin 16i khi mOt ngudi vo tinh 16 xdc pham ai dé.

C6 mOt vai thoi di€m khong thich hgp d€ g hoa, it nhat 1a doi véi mot
s6 loai hoa nhat dinh. Chang han khi gia dinh ca thu ky hay ngudi dong
nghi€p c6 tang yéu cau khong gl hoa téi. Anh ta ciing khong gUi hoa t&i
nha riéng cla ho ma anh ta gUri hoa tuoi hodc t6t hon 1a m6t chau cay
xanh t@i ban lam viéc cla ngu0Oi do.

Dié€u culi cling, ngudi lich su khong gl hoa cai nguc trlr phi anh ta biét
ngu0i phu n{r ma anh ta gUi hoa 14 ba cUa cd dau.

Lam khach cUa gia dinh

Vi tu cach 1a khach t3i nha riéng cUa ai d6, ngui lich su rat cdn thén
doi vGi do dac va tu trang trong nha ngudi chll va cang can than hon doi
v6i nhilng moén d6 dac khi biét d6 1a d6 dung ¢4 nhan cla chu nha.

Néu c6 ngudi gitip vi€c va c6 su phuc vu ddc bi€t nao danh cho anh ta,
hodc anh ta & 1ai trong thOi gian dai, anh ta bay t® su' biét On bang cach
trd tién boa cdm oOn.

Trong mOi truOng hop, ngudi lich 1am ludn cd gang thich nghi vi 1€ théi
trong nha. Anh ta thlfc ddy va vé phong minh theo thGi gian bi€u cla chu
nha. Anh ta dn nh{ing gi ho c6 va khong than phién. Anh ta don giuGng
vao bubi sang d€ khan lau G noi dugc hudng dan.



Quan trong nhat anh ta phai theo dung lich t&i va lich ra di da thOng nhat.
Khi hét thoi gian & 1ai, anh ta ki€m tra trong phong xem con dO dac gi
cUa minh khéng, va nén chi d€ lai nhing ky niém dé chju vui vé.

V6i nhitng cdp yéu nhau khong cuGi

Ngu0i lich su ddi khi c6 nhi€u ban bé séng chung v4i nhau nhung khong
két hon theo truyén thOng. Néu ngudi lich sy mudn nhiing ngudi nay 1a
mOt phan cla dOi minh, anh ta chdp nhan ho nhu ho von thé va hi€u
rang cuOc sOng cla ho 1a viéc cla riéng ho. Néu khong Ung hd cach
song cla ho, anh ta khong thuy€t gido ma tranh ti€p xtic v&i ho cang it
cang tOt.

Khong bao gid néi quan hé dé khi gidi thiéu ho vGi ngudi khac. Chang
han, anh ta sé khong néi: “Day la Mary Brown va day la ban trai dang
sOng cung c6 (hodc day 1a bo cla con trai ¢6 dy), tén 1a Sam Jones.” Thay
vi vay, anh ta s& néi: “T6i mudn anh gdp Mary Brown va Sam Jones.”

Néu d6i ban 4y muOn moi ngu0i biét ho dang sOng cling nhau, ho sé tu
néi ra diéu do.

Khi lién hé vGi Mary va Sam bang thu, ngudi lich su sé ghi trén phong
bi: “GUi Mary Brown va Sam Jones.” GUi cho Bob va Keith s& ghi “GUi
Bob Grainger va Keith Harris.” Cho Kate va Helen sé la “GUi Helen
Thompson va Kate William” theo th( tu' bang ch(t céi.

V6i nhitng ngudi ban da ly hén

Ngu0i lich 1am td ra ti€c cho su chia tay cUa bat ky mOi quan hé yéu
duong nao, dac biét khi anh ta coi ca hai ngu0i 1a ban. Tuy nhién dé 1a su
dau dén cUa ngudi trong culc ch khong phai 1a cho riéng anh ta. Anh ta
khong nghiéng vé phe nao trong xung dot clia ho va khong 1a ngudi dua
chuyén qua lai gi(ra hai bén.



Né€u ban cla anh ta m&i ly hon, mOt ngudi lich su khong c0 tao ra tinh
hu6ng - nhu mot bita tiéc nho chang han - d€ ho bat budc phai d6i mat
vGi nhau. Anh ta duy tri moi lién lac v4i cd hai bén nhung hiéu rang gio
day anh quan hé v&i hai nguGi ban riéng biét ch(r khong phai véi mot
cap. Gilt mOi quan hé nhu vay doi hdi no luc va thdi gian gap hai.

Khi th0i gian ly hon cUa hai ngudi ban kha l1au, ngudi lich su thdy can c6
mat cd hai nguoi trong moOt su ki€n, dac biét 1a khi rat nhi€u ngudi khac
cling c6 mat. Anh ta dU can nhac d€ ddm bao hai bén cung dugc thong
bao truGc vé su c6 mat cla nguoi kia. Anh ta ciing ddm bdo danh sach
khach mo0i c6 ca nhitng ngudi sOng moOt minh khéc nlra, d€ ngudi di ly
hon khong cdm thay minh 1a nguoi thira.

Ngudi lich su c6 thé néi véi Betsy, trudc day 1a vg clla Tom, “S€ vui day
Betsy a, toi mJi cd Jim; Marcia va Bob; Jim, Gloria, Ted va Vivian. Téi du
dinh m&i cd Tom n{fa.”

Vi ban cla ngudi lich su cling déu 1a nhitng nguoi cu xU diing muc, ho
sé khong hoi trudc nhing thong tin ay. Tuy nhién, ngudi lich su sé hiéu
rang d6i phuong sé tU chGi 10i mOi n€u anh ta khong néi. Va ngay cd khi
dugc théng bao trudc trong nhing truong hgp dac biét nhu vay, mot
ngUdi lich su van tUr ch6i mot 16i moi.

Giup d& ngu0i khac

MOt ngudi lich su sé can nhac can trong vé nhitng nhu cau dac biét clia
nhiing ngudi 16n tubi va nhitg ngudi khuyét tat. Chang han, néu anh ta
gdp mOt ngudi khi€m thj dang bdi r6i & goc ph6 déng ngudi anh ta sé
dé nghi dugc gitp d&: “T6i gitip ngai qua dudng nhé?” Néu 10i dé nghi
dugc chdp nhan, ngudi lich su sé san long gitip d6. Néu nhu ho tU choi,
anh ta nén gilt khodng cach va quan sat ngudi khi€m thi dé.

Vao nhitng hom trdi mua, ngudi lich sy san sang gitp dd bat ky ai budc
qua viing bun. MOt ngudi lich su khong ngai ngan khi mang theo bac ha
va ciing khong ngan ngai moOi ngudi khac.



Néu mOt ngudi lich su bat budc phdi d6 xe 3 nha hang hodc nhiing noi
vui choi gidi tri, anh ta d€ ngudi ngdi sau xubng xe & trudc clra ra vao.
MOt ngudi lich su khong bao gio cd gang thu x€p mot cuOc hen qua gap
gap. Tuy nhién, néu d6t nhién c6 mOt cap vé chuong trinh hay & trong tay,
anh ta s€ khong bd 16 co hoi chia sé vi ngudi ndo anh ta mudn di xem
cling.

Ngu0i lich su khong bao gi0 quat ngudi khi€m thinh va ngudi khi€m thi.



Chuong 7 - Khi ngu0i ljch 1am &
van phong

NgUudi dan ong lich 1dm c6 th€ mang viéc 3 vin phong v€ nha lam. Tuy
nhién khong nhat thiét ngu0i khac cling s€ 1lam gidng anh ta.

Né€u ngu0i lich 1am & vi tri gidm sat cong viéc cla ngudi khac trong van
phong, anh ta khong c6 thOng tri dOc dodn ma chi hudng dan ho.

Ngudi lich 1am khong bao gi® viét thu’ ca nhan bang gidy biit clla cong ty.
NgUO0i lich 1am va van hoéa lam vi€c

Ngu0i lich su khong bao gif) dé ngu‘di khéc phai dodn xem minh 14 ai tu
giong noi trén bang gh1 am cUa mdy trd 10i tu ddng. Anh noéi rd rang, g101
thiéu ban than va d€ lai sO dién thoai, tOt hon nita 1a néi chdm va néi s6
cUa minh 2 1an. Khong bao gi® mOt ngudi lich 1dm tOn nhi€u thoi gian
vGi may trd 10i tu ddng ma anh nhanh chéng d€ 1ai 10i nhan r6i trd lai
vOi cong viéc clla minh. Néu can thi€t phdi c6 mot cubc dbi thoai, anh
ta c6 thé€ sdp x€p mOt cudc néi chuyén sau bita toi.

Khi 10i nhan khéng dugc dap lai kip thi ma anh c6 mOt cai han chét, anh
goi lai va n€u can d€ lai mOt tin nhan n{fa. Lic ndy, ngudi dugc goi co
trach nhi€ém phai trd 10i anh.

Néu mOt ngudi lich s nhan dugc mot 10i nhan lién quan dén mot cai
han chét nhu 10i moi &n tOi chang han, anh ta nhanh chéng trd 10i.

Khi mOt ngudi lich 1dam dugc dé nghij ghi lai tin nhan cho mot dong
nghi€p, anh ta s& nhan lam. Anh ddm bdo minh ghi tin nhan chinh x4c va
s& nhG chuyén né tdi ngudi dong nghi€p clia minh.



MOt ngu0i lich sy khéng tU' y xdng vao phong ngudi khac, ngay ca khi
clta d€ ma.

Né€u mbt ngu0i lich 1dm 1am viéc trong khong gian cong s& m&, anh ta
nhd rang ngudi khac cé thé nghe dugc cude néi chuyén clia minh, anh ta
noi nho, khong ndi to vOi sang phia bén kia clla phong lam viéc va cling
khong cu0i 16n tiéng khi ngudi khac dang ban 1am viéc.

N€u ngudi lich s mugn dong nghi€p mot ci bit anh nhanh chéng trd
lai va khong 1am mat nap biit.

Ngudi lich su khong doi tra khi viét 1y lich. Khi mOt ngudi lich s mubn
théi viéc ho khong “qua cau rit van.”

MOt ngui lich su ludn cho thém gidy vao mdy photocopy khi diing xong.

Néu ngudi lich sy nhan ra minh sé t6i mudn hon 5 phit cho m6t cudc
hen cong viéc, anh ta goi dién bao trudc.

MOt ngu0i lich sur ludn c6 trong ngan kéo ban va ca tdp cUa minh mOt hOp
danh thi€p. Néu mOt dbi tdc mbi dua danh thi€p cho anh ta, anh ta nhan
v0@i thai d0 ton trong, dit nd ngay vao tii 4o hodc vi. HQ khong bd quén
né va khong dung ching d€ cay két ban trong moéng tay.

Khi ngudi lich su thay dGi dia chi cong tac hodc sO dién thoai, ho théng
bao v3i nhfng ngudi c6 quan hé trong kinh doanh ngay khi c6 thé.

Ngu0i lich lim va s€p

Cho du x4 h6i ngay nay binh dang tGi dau di ching nira thi mOt nguoi lich
1am van nhd rang luén c6 nhiing ménh 1énh cén tuan thu. Anh ta c6 thé
g0i sép bang ten (khong goi bang ho), va anh ta thinh thodng c6 th€ choi
gon vGi sép. Tuy nhién, anh ta van nhG trong cong viéc ai la ngucn quan
ly. Anh ta chdp nhan cong viéc dugc giao vGithai dO vui vé trir khi cong
vi€c khong phtt hgp vdi anh ta & khia canh ndy hodc khia canh khéac. Néu



mOt ngu0i cdm thdy can phai tU chdi yéu cau cla s€p thi anh ta dua ra
ly do 16 rang dé tur chGi vGi thai dO thang than khong cham tré.

Trong tinh hudng xa giao nhu di u6ng nudc vGi nhau sau gid lam viéc,
néu s€p ngd ¥ muOn thanh toan thi mOt ngui lich su chi€éu y ho khong
hé 1udng 1u, k€ ca khi s€p 1a phu ni. Trong ky nghi n€u sé€p tang qua,
mOt ngudi lich su nhdn qua va to 1ong bi€t on. Anh hi€u rang, sép khong
trong chO nhan lai mOt mén qua khac. Nhitng mén qua nhu vay biéu thi
mOt thong di€p 1a anh da 1am viéc tdt ch(r khong gidng 1a hai ngudi ban
trao dGi qua.

Néu mOt ngudi lich sy dugc moi dén blfa tiéc t6 chlc ¢ nha sé€p, anh ta
cu xUr vGi s€p va chOng hodc vg s€p nhu vGi bat ky chll nha nao khac:
mang theo m&t mén qua nhd néu phit hop, rdi sau d6 ludn 1a mot blc thu
cdm on. K& cd bia tiéc chi don gidn 1a b{fa tiéc vin phong thi sép ciing
da rat chu ddo mOi mOi ngudi vé nha minh.

Khi phong van xin viéc, mOt ngudi lich su van do nhu di 1am binh
thuOng, nhu vay anh ta ch(ng t& dugc minh hi€u ban chat clla cong
vi€c. Sau buGi phdng van xin vi€c, mOt ngudi lich su' s€ viét thu cdm
on.

NgUu0i lich 1am va dOng nghi€p

Ngu0i lich 1am doi xUr vGi thu ky, nguoi trg 1y hay bat ky nhan vién nao
bang tat cd su ton trong ma mOt cOng sy dang quy nao hay mot con
ngUdi dang dugc doi xUr. Ngudi lich su d€ moi ngudi hi€u rd mong doi
cUa minh va san sang t6 long bi€t on néu ai d6 hoan thanh t6t cong viéc
cUa ho.

Ngudi lich 1dm can than phan biét rd gilta cuOc sOng riéng tu va cong
viéc. Néu du do tin cdy, anh ta c6 th€ nhd thu ky 1am hoO cac khodn ky
thac ngan hang. Tuy nhién, n€u cd thu ky khéng dugc trd luong cao va
khong phdi 1a trg 1y riéng thi khong nén nho cd can bang s6 sach cla
minh hodc thanh toan thay minh. HQ c6 th€ nhd thu ky 1én k& hoach cho



mOt b(ra trua vi cong vi€c ch(r khong nhd thu ky 1én k€& hoach mOt cudc
hen ho.

Nguoi lich su c6 thé€ tdng qua cho thu ky vao nhing dip dac biét nhu ky
niém cong viéc, sinh nhat hodc ngdy 1€ - nhung tOt hon ca 1a chi nén
tang hoa, mOt cubn sach hay mOt s6 do vat khac khong mang tinh riéng
tU. Anh ta khong mong dgi ngudi d6 phai tang qua lai.

Du ho da 1am viéc v6i nhau bao nhiéu ndm, du céng viéc cla ho cé slc
ép phai hoan thanh trudc thoi han nhu thé nao thi ngudi lich su khong
bao gi0O quén néi cdu cam on vdi thu ky cla minh. Tham chi chi nho thu
ky di photocopy tai liéu thoi nguoi lich sy cling néi “xin vui 1ong” vGi thu
ky.

Khi 1én duOng di cong tac v&i dong nghi€p khéc, ngudi lich sy ludn dén
ding gi0. Néu mOt ngudi lich sur dugc hdi liéu c6 mudn & chung phong
vGi ddng nghiép khi di cong tac hay khong, anh ta néi rd 1ua chon cla
minh. Néu céng ty yéu cau ho & chung phong véi nhau, anh ta cu' xU lich
thiép va day quan tam.

Khi di cong tac, ngudi lich sur khdng lam dung quy€n Uu tién thanh toan
céc chi phi. Khi ngudi lich su dai m6t khach hang, anh ta 6 trach nhiém
thanh toan hoa don.

Ngu0i lich su luén cdp nhat sO dia chi cla minh.
Ngudi lich sy hoc thudce tén clla ngudi truc 1€ tan, cac trg Iy quan 1y va

thu ky & van phong ma ho hay goi dién thoai t&i. HO thuOng xuyén cam
on nh{rng ngu0i dé vi da trg gidp minh.

Van hoa e-mail

NgUudi lich su coi e-mail giGng nhu bat ky phuong tién lién lac bang van
ban ndo. HO dién dat rd rang va chinh xac. HQ khong gli nhiing chudi dai
tin nhan cOc 10c khong theo 16 gic nao don dap vao e-mail clla nguoi



nhan. HO chi 16 chU dé thu clla minh 3 dong “Subject” d€ ngudi nhan
bi€t dugc ndi dung ngay & phan danh muc thu nhan dugc.

Néu mOt ngu0i lich su gl e-mail cUla minh cho mOt ngudi th(r hai, anh ta
chi rd 12 minh dang gUi mOt ban sao theo ding cadch ma anh ta st dung
“C:” & cudi thu thong thudng. Ho biét e-mail khong hoan toan riéng tu.
DE tranh trudng hgp bi rdi cho minh va ngudi khac, anh ta rat kin ddo
khi chuyén céc théng di€p cla minh.

Ngu0i lich 1dm nhan thdy mOt e-mail ca nhan giGng nhu' mot culc goi
di€én c4 nhan. HO khong 1am gian doan ngay 1lam viéc bdi cac viéc ca
nhan trUr nhitng truGng hgp khan cap.

Nguoi lich su khong gl di nhitng e-mail th€ hién su tlrc gidn. MOt khi
da gUi chiing di, anh ta khong con co hdi nao 1ay lai dugc né.

Vian héa phong nghi cong s@

Ngay cd mOt ngudi lich su cling khdng qua ti mi trong b&p cla minh, ho
luén tudn theo nhiing quy tac chudn hon G phong nghi & cong ty hodc bép
an chung. HO khong bao gi® d€ tach ca phé ban, dia ban hay thia dia ban
G bon rlra. N€u khong c6 mdy rlra, ho tu r(a 1ay. HO ciing lau khé va cat
chting. HQ khong d€ th(rc &n thira vao tU lanh trong thoi gian qua l1au. Anh
ta khong bao gi® cho rang anh ta cé6 quyén ném th( bat c(t d6 dn ndo ma
dong nghiép dé€ 1ai trong tU lanh.

Tai phong nghi nha cong ty ciing nhu' & nha, ngudi lich su bao gi0 cling
do nudc vao khay da trong.

Ngu0i lich su luén chll ddng goi y thay nudc & binh lam mat.
Ngudi lich su khong bao gid nhd dong su, dac biét 1a mot trong nhiing

nhan vién cUa minh di pha ca phé. Néu 1a ngu0i thich uéng ca phé, ngudi
lich sy sé tu hoc cach s& dung may pha ca phé.



MOt ngudi lich su chi cho nhitng d6i tac thuc su can biét sO dién thoai &
nha. Trr nhitng trudng hop dac biét, ho khong néi sO dién thoai nha
rieng cUla minh cho déng nghiép.

Trong mOt cuOc hop 16n, n€u ngudi lich su thay minh can phai di vé
sinh, ho r0i phong 1ang 1&. Ho khéng can théng bao noi anh ta sap di hay
khi nao anh s& quay lai. Khi ho phdi rGi mOt cudc hop nhd, ho xin phép
bang cau néi: “T6i s& quay lai trong vai phit.”



Chuong 8 - Trang bj ban than

Ngu0i lich 1dm 1uén doc bdo hang ngdy hodc it nhat 3 ngdy mot tuan.
Ngu0i lich su luén mang theo 6.

Ngudi lich su biét cach khau khuy 4o hodc khuy quan, ho c6 kim chi dé
trong tU hodc trong ngin ban noi lam viéc.

Ngudi dan ong lich 1dm khéng bao gi® d€ hét gidy vé sinh.
Né€u dU khd nang chi trd, ngudi lich su thuOng thué ngudi khac lau don
nha cho minh. Ngudi lich sy luén can than chon Iua dai 1y gidt kho cho

minh.

Nguoi lich su luén c¢6 dung cu mé nit chai chat lugng tOt d€ trong ngin
kéo tU bép.

Ngudi lich su ludn mang theo minh khin mui xoa sach s& dé€ ho c6 thé
san sang cho ngudi khac muon.

Ngudi lich su nén c6 khin dn bang vai.
Nguoi lich 1am c6 ki€n thirc so dang vé it nhat mot ngoai ng(r.
Danh muc nh{ng loai khan &n va gidy buit

Du khong ding cho ban than hang ngay nhung ngudi lich su ludn c6 san
nh(ing th( sau:

ft nhat 6 khin day vai cotton trang (k€ ca khi ho chi c¢6 4 bd bat dia ho
cling sang sudt c6 thém vai khan du tr(r dé phong truong hgp bi day ban
hodc ciing c6 th€ dung d€ 16t rG banh my.

ft nhat 6 khan tay cocktail day bang vai cotton trang.



MOt vai hOp khan gidy.

6 khan lau tay trong bép bang cotton day néu khéng ho s& phai dung khan
in t0i d€ lau don bép. Trong phong tam:

C6 it nhat 2 khin tam bang 16ng mém khong s dung hang ngay. (Ngay
mOt nguOi khach khéng mong ch0 ciing xUng dang dugc dung mot cai
khan sach).

ft nhat 2 khin tham tay pht hop vdi khin tam.

ft nhdt 2 khan tay d€ khach dung. (Nhiing chi€c khan nay phai gi6ng khan
ho dung lau mat mOi sang sau khi cao rau.)

Ngudi lich su luén viét bang muc den hodc xanh den, khong bao gio
diing bt bi dé& viét.

Ngudi lich su luén c6 mOt hOp dung danh thi€p chat lugng tot d€ dung
cac loai thiép thu tay clla minh nhu thu’ cdm on, thu chia buOn, trd 10i
cac thi€p m0i trang trong va tham chi 1a thu tinh. Thi€p c6 thé d€ trong
khong in hodc ¢6 in chim ho tén.

Nguoi lich 1dm s& hitu nhiéu gidy viét loai tOt d€ dung cho cadc muc dich
ca nhan.

Ngudi lich su diing gidy biit riéng clla minh d€ viét cac thu cdm On va sUf
dung dién thoai khi phai néi “xin 10i.”

Danh sach d0 thQy tinh can cé

Du thuOng xuyén hay khong thi cling c6 lic ngu0i lich su phdi moi khach
tGi nha choi va do thly tinh thi khéng tranh khdi d6 v& nén ngudi lich su
lu6n chubng d6 thuy tinh bén chac khé v3, khong cau ky vé ki€u cach va
cam vUa tay.

Trén gid d€ do thuy tinh ho dé:



ft nhat 8 ly th(y tinh d€ udng whisky va cac d6 udng bo da (ciing c6 thé
dung d€ ubng nudc hoa qud vao gid dn sang.

ft nhat 8 ly d6i d€ trOn d6 udng nhu vodka va tonic (va c6 th€ dung dé
trOn sdda va tra da cho phu hgp)

ft nhat 8 ly rugu vang to da nang. (Loai ly bau chl yéu ding udng rugu
vang dO nhung ciing c6 th€ ding d€ udng hau hét moi do ubng khac.
Hon nita, k€ cd néu ngudi lich su khong udng rugu vang thi ching ding
khi tréng miéng ciing rat 6n, vi du mén kem tuoi véi sdcola.

6 ly hep mi€éng uéng brandy n€u ho 1a ngudi thich udng brandy.

Ngudi lich sy khéng mua nhitng cOc vai d€ udng bia. Ho hai long ulng
bia tU lon mi€n 1a c6 dung khan dn cocktail.

Danh sach d6 st can co6

Tham chi n€u hiém khi phai thié€t dai khach, ngudi lich su ciing van
trang bi cho minh moi th(t can thi€t d€ don moét b{fa tOi don gidn nhat.
Trong tU bép cla minh ngudi lich su ludn co:

ft nhat 4 dia in t6i dong bd. (Pia gbm ddc mau trang c6 thé dung dugc
cho 10 vi song).

ft nhat 4 dia an sa-14t phu hgp vdi 4 dia an toi. (Khdng can thi€t phai
dong b0 v4i nhau nhung trong phdi dep mat khi don kém v&i nhau).

ft nhat 4 bat &n stip (nén mua bat bang gbm dac du 16n d€ c6 thé dung
&t kho hay thit bo ham).

ft nhat 4 cOc dong bo.
ft nhat 4 b6 dao dia (c6 thé mua loai 1am bang inox), bao gOm:

-4 dao



-4 dia &n t6i

-4 dia an sa-lat

-4 thia an sup

-4 thia ca phe

Ngu0i lich su luén ddm bdo bat dia dn t6i khong bi sttt mé va dugc lau
sach sé trudc khi don ching 1én ban. K& ca khi bat dia di dugc bo vao
may rlta chén dia 1am sach va kho r0i, ho van lau d€ bét dia béng sang

hon trudce khi dat 1én ban.

Ngu0i lich su'1am di chiic §€ minh dugc yén tdm va ciing vi nghi dén
nh{ing ngu0i xung quanh.

Ngudi lich su cho rang bo tién ra hoc khiéu vii 1a mot su dau tu sang
suOt.

Ngudi lich su biét khi ndo nén tang hoa va tang hoa nhu thé nao?



Chuong 9 - Nhilng phép cU xU nOi
trang trong nhat

NGUOT LICH sU pO1 MAT vO1 NHUNG THACH THU'C CUC Ki
LON

Gap gd ngu0i trong hoang gia

Trong cuOc gap g& vGi mOt nhan vat trong hoang gia khong c6 phép tac
nao la thong thudng. N&u dugc gidi thi€u v4i Hoang hdu nudc Anh,
chang han, ngudi lich su phai dgi N hoang hdi chuyén trudc, khong
dugc phép cham vao ngudi tru khi

N{r hoang dua tay ra trudc. Ngudi lich su goi N hoang 1a Ba va dé N{1
hoang 1a ngudi hdi cac cau hdi, d€ ba 1a ngudi két thiic cudc chuyén tro.

Né€u 1a cong dan nudc khac tdi thim N hoang, ho khéng can cti chao
tham chi khong cti mat xubng chao ngudi tri vi mOt qudc gia khéc.

Tat nhién n€u dang d0i mil, ngudi lich su bd mii va coi d6 1a mOt cr chi
dé€ t0 long ton trong.

Pugc moOi dén nha trang

Khi ngudi dan 6ng lich 1dm dugc mdi t&i Nha Trang vao bat ky dip nao,
ho khéng dugc quyén tir chéi. Trlr phi trong gia dinh c6 tang 1€ hay c6
bénh nghiém trong ma théi. Néu thi€p m0i trang trong (dugc in trén gidy
chat lugng tOt v4i ddu clia TOng thOng), ngudi lich su phai dap lai bang
mOt bUrc thu trang trong. N€u 1a cudc goi dién thoai tU thu ky clla TOng
thong hodc trg 1y cla phu nhan TGng thOng thi ngudi lich su' s€ dap lai
ngay.



Néu dugc moi tdi mOt su kién ban ngay nhu tiéc trua chang han, ngudi
lich sir van mOt b0 complé sam mau. N&u d6 1a tiéc tdi, ngudi lich su
van 1€ phuc budi tdi. Anh ta s€ khong hit thulc.

Gap tOng thOng

Khi x€p hang chudn bj dén TOng thOng, ngudi lich sy dlng trudc ngudi
phu nit ho di ciing. HO doi TOng thong chl dOng dua tay ra bat va hoi
chuy&n. MOt ngudi lich su xung ho vGi TOng thOng 1a Ngai hay Ngai
TOng thOng (hodc Ba TOng thong).

TOng thOng dugc ngudi lich 1dm goi bang ho, vi du “Ba Coolidge” hodc
“Ong Coolidge.” Khi T6ng thOng d(ng thi moi ngudi cling ding khong
dugc ngOi.

Hoén tay mOt quy ba

Néu tham viéng mOt qudc gia chau Au, c6 th€ ngudi ta mong dgi ban
hon tay mOt quy ba tuy rang & My chuyén do6 khong con 4p dung nifa.

Nhung, néu mOt phu n{f c6 chia tay ra, long ban tay hudng xudng theo
cach ma ngudi ta sé hi€u 1a can hon tay ch(t khong phai bat tay, ngudi
lich su chi khé& d&t mdi vao lan da, nam nhe cac ngén tay trong mot gidy
rOi d€ ngudi phu n{r d6 rit tay vé.

Khi hén tay yéu cau ngudi dan 6ng ctii gdp nguoi tUr that lung.
[ ] K [ ] M o 7 N\
Tiep ki€n giao hoang
DPE dugc ti€p ki€n Plrc Gido hoang, ngudi dan dng lich 1dm nhat dinh
phdi c6 mOi lién hé mat thi€t v4i nha thd Thién chda. N&u 10i cau xin

ti€p ki€n dugc chdp nhan, ho sé€ nhan thé ti€p kién vai thdi gian cu thé
3 Toa thanh Vatican.



MOt ngudi lich sy khi ti€p ki€n DUc Gido hoang s€ van by do doanh
nhan c6 gid tri nhat.

MOoi ngudi déu dlmng 1én khi Gido hoang budc vao va budc ra khdi phong
ti€p ki€n. MOt bubi 1& bat dau bang mot bai gidng dao ngan va sau dé la
1€ ban phuGc lanh. Nhimg ngudi khong theo dao Thién chda ciing dugc
yéu cau phai quy xulng va ding 1én cung véi gido doan. Tuy nhién, ho
khong nhat nhiét phdi cau nguyén.

Né€u c6 thoi gian Gido hoang s€ gdp gb va chao hoi tUng ngudi. Gido
hoang dugc moi ngudi ton xung la “PUc Gido hoang.”

Gap g0 cac nhan vat cla cong ching khac

Bat c(r khi nao ngudi lich 1dam c6 co hdi gap g& ngudi néi ti€ng, G linh
vUc thé thao, chinh trj hay nghé thudt ho don gidn bay td su ton trong
cUa minh, khong can thi€t phdi bg d& xu ninh.

La ngudi cla cong chiing, hau hét nhiing ngudi nbi ti€ng déu cdm thay
minh c6 nghia vu phai cho ch{t ky hodc nhan 10i khen ttr nh{ing ngudi 1a.
Tuy nhién, mOt ngudi lich su khéng bao gi® bat ngudi ndi ti€ng hodc bat
ky ai ma ho khong quen 1am nh{ing chuyén ay khi ho dang &n t0i v&i
ngUOi than hodc dang néi chuyén riéng.

Néu nguoi lich 1am thay bat budc phai tan dung t0i da co hdi lic d6, ho
bat dau bang cau: “Xin th(10i cho t6i.” HO cd gang day nhanh tOc d0 va
tranh gdy can tré phién phic va khi xong viéc ho néi: “Cam on cd/anh/
ong/ba... dd danh thoi gian.”

Céc cach goi khac nhau cla nhiing nhan vat kha kinh

PHO TONG THONG

Ngai/Ba Phé6 tOng thOng

MOT NGH]| ST MY



Nghj si

MOT PAI BIEU QUOC HOI ANH

Pai biéu

THONG DOC BANG

ThOng doc

GIAM MUC TAN GIAO HOAC GIAM MUC NHA THO THIEN CHUA
GIAO LA MA

Giam muc

TONG GIAM MUC NHA THO THIEN CHUA GIAO LA MA
DPUrc ngai BUc Gido hoang
MOT GIAO SI DO THAI

Giao si

MOT THANH VIEN GIO1 TANG LU PAO TIN LANH

Ong , Ba

Ba , hoac Ngai

Nhiing ngu0i khach ddc biét trang trong G ban

~ M.

an to1

Néu dugc moOi mén tdm him hodc hoa qua cén béc vO bang tay, trén ban

an s€ bay thém khay rUa tay.

Ngu0i lich su sé khong nham nudc rira tay 1a nudc udng vi trong khay
nudc c6 thad hoa hodc nhiing 14t chanh.



Ngudi lich su nhiing ngén tay vao khay nudc rlra d€ loai bo céc chat
nudc qud hodc nudc sot dinh nhép. HO lau tay bang khin dn. Ngudi
phuc vu sé t3i mang khay rUa tay di ngay sau khi moi nguGi khong con
can tdi noé.

CACH AN TRUNG CA

Ngay nay, ngu0i ta thudng ding mén tring ca 1am do ngu0i khai vi, dé
phét 1én banh quy gion hodc khoai tay, bay trén dia nhé cung v4i vai mau
banh my va mOt mén truyén thdng kém theo nhu hanh bam, triing tan
nhuyén va nudc sot. Ngudi lich su biét rang tring ca 1a mén kha man va
chi mOt chiit trimg c4 thdi cling dU &n rat 1au. HO khéo 1éo khi dung khin
an vi trling cé den c6 th€ day ra 4o trang tao ra vét ban rat xau.

CACH AN ATISO

Thong thudng trén dia cUa ban sé€ c6 ca cay atiso, vOi 1a hudng 1én trén.
Ngua0i lich su thuong g& 14, chdm nudc sot roi ding rang tudc bo ci di.

Khi 14 dugc g& hét thi chi con mOt phan nhé nhiéu 16ng to & gilra, d6 1a

nhan atis6. Ngu0i dan ong lich su ding dao va dia d€ cat né thanh nhiéu

14t d€ 10 dan ra nhan aritsé ngon lanh phia dudi. HQ cat nhan artisé thanh
nhi€u mi€ng nhd va nhiing nudc sOt rdi mdi an.

Khi an artis6 trén ban s€ c6 khay rfa tay d€ 1am sach tay sau khi an.
CACH AN OC

N€u ngudi lich su phai dn Oc tai mOt bita tiéc tOi, ngu0i ta sé trang bi
d0 d6 dung can thi€t d€ an Oc gdm mot gong kim d€ gilr vo 6c va mot
dia nh® d€ nha Oc. Néu khong c6 kim ngudi ta dung tay d€ gilr vo, va
phdi ddm bao gilt chac chdn néu khdng vO Oc tron tron sé tudt ra va lin
xuOng dat.

MOt cai dia du nhd dugc dat trén ban phia bén phdi cla dia va bén ngoai
la dao va thia.



KEM TRAI CAY

O mOt vai blfa tiéc chiéu dii 16n hodc céc nha hang sang trong, sau mén
adn chinh nguOi ta s&€ dugc mai mdt chiit kem chua hudng trdi cdy hodc
huong rugu dung trong dia. Pay khong phadi 1a mon trang miéng ma chi 1a
mén nhe d€ lam sach mui ndng cUa moén dn dau tién, sau dé 1a mén sa-lat.

LO1 cuOI CUNG

Ngu0i lich 1dm khéng bao gi0O bién minh thanh trung tdm cUa s chd .
Muc dich cUa ho 1a d€ cho cuOc sOng dé chiu hon, khong nhiing cho
minh ma con cho ban bé, ngudi quen va néi chung 1a ca thé gidi.

Vi 1a ngudi lich 1dm, ho khong cdm thdy viéc d6 1a gdnh ndng hay can
tr® gi ma ho coi d6 1a thach thic hang ngay phai doi mat.



Phu luc

Ban biét rang vé co ban that no con budm ciing gibng nhu bat ky loai
no nao, cho nén nhling 1an dau tién that no ling ting ban ding nén noi
cau. Thay vao d6 hdy luy€n tap G nha khi khéng c6 thic ép nao vé thoi
gian trudc mOt 10i mOi dung bita tOi.

Chinh d0 dai cla no (Day n0 ngan n0 sé bé, néu day no dai nd s€ phOng
hon va trong ty nhién hon).

Quang day no quanh c0 sao cho mOt bén dai hon bén kia mOt chuit



X&p bén dai 1én trén bén day ngan sau d6 rit 1én tU phia sau giOng nhu
that mOt nut 18ng.

Cén than kéo ca hai bén day.



Gap bén day ngan lai thanh mo6t vong no.

Nang dau day dai 1én, lubn mOt vong xungquanh doan gilra clla ca cum.



U

Gap phan con lai clla dau day dai thanh mo6t vong no rOi nhét vao sau
dau day no ngan. (Vong no do dau day dai tao ra sé dai khit véi dau day
nd ngan).

C

Nam nd va xoay chinh d€ no trong gon gang. (Budc nay mat kha nhiéu
thoi gian nhung dUng vOi ndn. Ban chac chan sé lam dudgc. Chi c6 diéu
nén nhG kéo déu ca hai bén no, gidng nhu kéo day gidy, n€u khong no
cUa ban sé héng).



~{x-

4 CACH THAT CA VAT

Kiéu “Four in hand”

Kiéu “Windsor”









CACH BAY BAN AN KHI MON KHAI V| LA SALAT



...n-— I

A. Pia dé an t6i F. Thia ca phé

B. Piadé ansalat G Thia dé an mon trang miéng

C. Diadé ansa-lat  H. Coc nuoc loc

D. Dia dé an toi I. Ly ruou

E. Dao dé an toi J. Khan an

Thia dé 4n mén trdng miéng cing cé thé ld mot chiéc dia,
néu thich hop.

KHI SALAT PUQ C DON CUNG MON AN DAU TIEN



A. Dia dé an toi F. Thia ca phe

B. Piadéansalat G. Thia dé an mon trang miéng
C. Dia dé ansalat  H. Coc nuoc loc

D. Dia dé an téi I. Ly ruou

E. Dao dé an toi J. Khén an

Thia dé 4n mén triang miéng cing co thé ld mét chiéc dia,
néu thich hop.
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