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Trong cudc séng hién dai ngay nay, néu tré mot phut la
co thé ban da mdt mét ngay cong hodc hon thé niza. Théng -
thuong trong bdt ky mét nghanh nao thi thoi gian cung vé
cung quy gid. Ban la nhan vién van phong, ki su... thi viéc
biét va sw dung cdc ung dung cta tin hoc la diéu can thiét.

Hién nay, phan mém Microsoft Office da ching to no cé
khd ndng ddp ung tot cac van dé vé xu li s6 liéu, viéc soan
thdo cdc van bdn, hop dong kinh té... ma tie trude ta van
phdi lam bang tay... Nhung khong phdi bat ky ai ciing co
thé s dung duoc phan mém nay va dé tiét kiém thoi gian
dén cdc trung tam tin hoc chung téi bién soan bé sach Tin
hoc vdin phong 2008 nay nham ddp ing nhu cdu cho
nhitng nguoi mdi bt dau tiép xic vdi Microsoft Office.

Bé sdch nay sé huong dan chi tiét cho ban doc cach su
dung Microsoft Office nhanh nhét co thé. Trong qud trinh
bién soan ching téi van con thiéu sét, rat mong duoc ban
doc dong gop y kién dé xay dung cuén sdch ngay cang hoan
thién hon.

Nguoi bién soan



MEO HAY VA CACH XU'LY LOI
THUONG GAP TRONG HE PIEU HANH

Meo kiém tra tinh tuong thich

D61 véi nhiing chudng trinh phan mém dude ban cai
dat 1én Windows thi khdong phai chuong trinh nao ciing
chay tét trong XP. Vi vay Windows XP ¢6 mdt cong cu hd
trg ban trong viéc xac dinh tinh tuong thich cia chuong
trinh d6 véi hé théng quan ly, d6 1a Program Compatibility
Wizard. Chon  Start\Programs\Accessories\Program
Compatibility Wizard.
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Nhap Next dé tién hanh viéc lua chon chuong trinh dé
xac dinh.



@ Help and Support Center
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Hé théng sé cho phép ban c6 thé tim ki€m trong
Programs ctia hé théng, hay cang c6 thé chuong trinh dé
van con dang d trén dia CD. Nhap Next dé ban c6 thé thay
duge danh sach cua chuong trinh.

@ Help and Support Center
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Chon mét chuong trinh sau dé nhip Next dé tiép
tuc.Hé théng cua Windows XP cung cip cho ban nhiéu kha
nang dé thu tinh tuong thich clia chuong trinh. Néu



chuong chinh chay t6t ¢ mét diéu kién nao d6, hé thong sé
gdi y ban dung cac thiét dat pha hdp nhat dé chay chuong
trinh. TAt nhién, XP ciing cho ban biét liéu chuong trinh
c6 hoat dong cung hé diéu hanh khéng. N6 ciing cho phép
ban c6 thé Update duge nhiing phan thiéu sét ciia chuong
trinh dé ban ¢6 dudc mét chuong trinh hoan thién trén hé
thong cua ban.

Cach loai bo MSN Messenger nhanh nhat

Nhiéu ngudi st dung Windows XP khéng dung va ciing
khong thich dich vu MSN Messenger. Nhung nha san xuit
lai khong nghi vay, va tham chi con khong cung cap cach go
cai dat chuong trinh nay. Tuy nhién, ban van c6 cach dé
khong phai khé chiu véi MSN Messenger.

Ban tim td1 file SYSOC.INF trong thu muc Windows\
INF (ca file va thu muc déu 6 ché d6 Hidden).
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Ban md file nay biang Notepad, tim té1 dong msmsgs=
msgrocm.dll,OcEntry, msmsgs.inf,hide,7 va x6a chi "hide" di.
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Luu file va khai déng lai PC, roi tim téi Control Panels\
Add and Remove Programs\Add\Remove Windows
Components. Lic nay tuy chon cho phép ga cai dat MSN
Messenger da xuat hién.

Windows Components Wizard Rad

Windows Components
‘You can add o lemove components ol Windows XP

Ta add o temove & component, chck the checkbox A shaded box means that only

part of the component will be nstalled To see what's ncluded n a component, chck
Detoads.

Components:

5 Indexing Service 00MB A
& Intenet Explorer 00MB

84 Management and Mondoung T ools

# 2N ptwnrkinn Sanacas naMR_¥

Descrption  Explore the web. 1ead your e-mai, tak lo yous onine contacts, enoy
onkne music and video, and more

Total disk space requed: 00M8

Space avaiable on ditk: 7681.0MB

|__<Bock |l Mew> || Concel |

Ban chon né va nhan Next cho qua trinh gd bo dugc
bat dau.
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Néu cach trén hoi rac ré1 va dang st dung ban XP
Professional, thi ban hay lam theo cach sau: Chon
Start\Run - go GPEDIT.MSC dé md Group Policy\
Computer Configuration\Administrative Templates\
Windows Components\Windows Messenger. Tai day, ban c6
thé ngan dich vu nay hoat dong hoic lua chon cho phép né
hoat dong theo yéu cau ctia ban. Theo cach nay, ban can luu
¥, mac du dich vu da bi vé6 hiéu héa, nhung mot s6 chuong
trinh khac cia Microsoft nhu Outlook, Outlook Express van
c6 thé khién dich vu hoat déng.

Tang tdéc do cho Windows XP

Ban c6 thé thuc hién md Registry dé tang téc cho hé
thong WinXP cua ban.

Nhian Start\Run, gé regedit va tim téi khoéa
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\W1i

ndows\CurrentVersion\Explorer\RemoteComputer\Na
meSpac.
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Chon nhanh {D6277990-4C6A-11CF-8D87-00AA0060F5BF}
va x6a né di. Tuy nhién, triée khi x6a nhanh nay ban nén
sao luu lai phong truong hgp hé thong cé van dé. Pé lam
viéc nay, ban nhan chudt phai vao nhanh can sao luu, va
chon Copy Key Name ro1 luu vao mot file van ban.
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Khéa trén doi hé théng phai tim kiém tat ca cac
chuong trinh lam viéc theo lich (Scheduled Tasks). Diéu
nay khién cho téc d6 duyét cua hé thong bi cham lai. Mac
du meo trén nham tang téc d6 duyét cho cac hé thong chay
Win2000 va XP trong mang LAN, nhung né ciing cai thién
toc do duyét mot cac bat ngs cho Windows ngay trén may
tram. Thay déi nay c6 tac dung tic thi va ching ta c6 thé
cam nhan dudc su cai thién téc d6 ngay lap tc.

Sir dung tinh nang khoi phuc hé théng

Giong nhu Windows ME, Windows XP ciing cung cap
kha nang khoi phuc hé théng vé diém truéc mot su kién
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nay dé (cai dat méi phan mém hoac xung dot hé thong...) Dé
tao mot méc khéil phuce, ban vao Programs trong thuc don
Start, chon Accessories\System Tools\System Restore.
Trong clia s6 System Restore, nhan Create A Restore Point.
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Nhan Next, nhap tén cho diém khai phuc hé thong, réi
nhan Create.

Pé dua hé théng trd lai mét thoi diém nao do, trong
cua sd System Restore, chon Restore My Computer To An
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Earlier Time, rdi chon mét diém phii hop dé tién hanh khéi
phuc hé théng. Sau khi nhan Next 2 1an, hé théng cua ban sé
bat dau khéi phuc vé thdi diém ban chon. Qua trinh nay chi
hoan tat sau khi hé diéu hanh sé tu khdi dong lai.

Don dep desktop

Cac biéu tugng desktop ciing c¢6 thé chiém nhiéu chd
trong cac phién ban khac cia Windows. Trong 2000 va Me,
dé gidu ching ban nhan phai desktop, chon Active
Desktop, va bao dam da danh dau lén Show Web Content.
Nhan phai desktop mét 14n nia (néu can) va chon Active
Desktop\Show Desktop Icons dé dua cac biéu tuong trd lai
nhin thay dugc. P gidu cac biéu tugng desktop trong XP,
ban nhan phai desktop va nhan Arrange Icons By\Show
Desktop Icons (d€ bé chon né). Sau dé ban lap lai cac bude
dé dua cac biéu tugng nay quay vé.

S BRI — — = — .
® Name Arrange lcoms By »
Size Refresh
Type .
Modified aste
Paste Shortcut
Undo Copy Ctrl+2
v Auto Arrange e o
v Algn to Grd " ap! fCS operties. ..
Graphics Options »
v Show Desktop icons
New »
Lock Web Items on Desktop
Run Desktop Cleanup Wizard Properties

V6 hiéu hoa nhirng trang tri cia Windows

R4t nhiéu lan Windows chay mot cach hoan hao nhung
mot s6 thiét 1ap c6 thé lam cho né ¢6 vé nhu 1a chay cham
hon. Nhiing hoat anh va cac hiéu ting trang tri khac c6 thé
trong rat dep mat, nhung thuc su tat ca déu lam cho hé diéu
hanh mat nhiéu thoi gian hon dé mé cac cia s6 hoiac md rong
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cac menu. Ban nhén chudt phai vao mét viung tréng trén
man hinh nén, kich vao Properties, chon tab Apperance va
kich nit Effects. G6 bé danh didu ¢ hop kiém Use The
Following Transition Effect For Menus And Tooltips. Ban cing
nén xem c6 nén boé danh dau & cac hop kiém Show Shadows
Under Menus va Show Windows Contents While Dragging.

m

Use the following transition effect for menus and tooitips:

[Tl Use the following method to smooth edges of screen fonts:

[C15how window contants whie dragong
[Z]Hide undertined letters for kayboard navigation unti I press the AR key

Lo« || coxe |

Tuy nhién, hay dé hop kiém Use The Following
Method To Smooth Edges Of Screen Fonts duge danh dau
vi n6 lam cho vian ban tréng dep hon.

Effects

[“Juse the folowing transition effect for menus and tookips:

[#]use the folowing method to smooth edges of screen fonts:

| Standard v
OyClear Type
[C1show shadows undet menus

["1Show window contents whie dragging
[“]tsde underlined letters for keyboard navigation unti 1 press the AR key

L o coxe
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Su dung thiét lap Standard néu ban c¢6 mét man hinh
CRT (6ng tia am cuc) va su dung thiét lap ClearType néu
ban ¢6 mot man hinh phang tinh thé 16ng LCD. Kich OK
khi ban thuc hién xong.

Giai phong cac nguén tai nguyén cua hé thong

Khi lam viéc vé1 mot chuong trinh st dung nhiéu dén
CPU, chang han nhu mét trd chei 3-D, mét bang tinh phic
tap hay mét trinh xt ly anh, sé rat hitu ich néu ban tat tat
ca cac chuong trinh khac dé giai phéng thém cac chu ky
xung nhip caa CPU (va b nhé). Trong WinXP, ban c6 thé
thay cac tép tin dang st dung nhiéu nhat nguon tai nguyén
CPU, chon Task Manager va xem 6 trong tab Processes.

£ Windows Task Manager ! (=173

Ede Options Yiew Shyt Down Help
Applications  Processes  performance  Networking || Users

1mage Name User Name CPU  Mem Usage =
it ave ME.DONG 1] 3,272¥
WINWUORD .EXE MR.OONG 00 79,440 K
WMIPRVSE EXE SYSTEM 00 S,148K
MSMSGS.EXE MR .DONG 00 3,424 K
BOAGENT EXE MR.DONG 00 328K
BOMCON.EXE MR.DONG 00 1,648%
Dommo.EXE MR.DONG () 3,216K
255np211 EXE MR .DONG oo 3,400
eDSloader .exe MR.DONG 00 4,752K l
ADMTRAY .EXE MR.DONG 00 8,892k B
Monkor exe MR DONG 00 7,344k |
EPM-DM.EXE MR .DONG 00 5,160K
WButton.exe MR .DONG 00 4,612K |
05DCtrl.exe MR.DONG 00 2,880K |
HotkeyApp.exe MR .DONG 00 8,152k
LaunchAp exe MR DONG 00 3,168K
PCMSere exe ME.DONG 00 12,892 K
BDSS.EXE SYSTEM 00 6,540 K
| IVFSaY FYF SYSTFM m oy i !

["] ghow processes from ai users [ EndPprocess |

Processas: 54 CPU Usage: 0% Comm Charge: 402M [ 1226M

Céc con s6 ma ban nhin thay trong c6t CPU cho thay s6
phan tram caa tai nguyén CPU ma moét tdng dung st dung
va c6t Mem Usage sé cho ban thay lugng RAM hé thong ma
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moéi chuong trinh st dung. Muc System Idle Process thé hién
viung chda cua tai nguyén CPU hién c6 cho cac tng dung
khéc, vi thé ban sé mong muén c6 dudc mét con sb tuong déi
cao trong muc System Idle Process. Hiy chon cac chuong
trinh st dung moét ti 1&é phan tram 16n cac chu ky xung nhip
CPU va kich chon End Process dé tat ching di va giai phéng
tal nguyén cho cac chuong trinh khac.

Chay chudng trinh biang quyén cta ngudi quan tri hé théng
Trong Windows XP c6 ché do Fast User Switching, day
1a ché d6 cho phép ngudi dung chuyén déi qua lai gita cac
tai khoan ma khéng phai thoat ra va déng cac tng dung
dang chay. Dé ché do nay hoat déng, ban md User
Accounts va chon Change The Way Users Log On Or Off.

1 Uner Acconnts LER

Salect lugon and logoft ophions

H ([Cisee the wekome screen
B g e Urlwv'kwv\ m(mu-qh b0 your 6 ount e t0 10g o For e
ey, eanse vl e the (sex kogon (vnng? st e es LA b

WEh it User Smaching, vou (an GLachly seich Lo ancthes user acCourt sthout having 1o
0036 @% s 0. Thes. mwhen tle other 1Ae & (smhed, rou Len 1vetch beck L0 Yous Om
oo '

(e ) ()

Trong hop thoai mdi ban chon ca Use The Welcome
Screen va Use Fast User Switching.

Dé chuyén d6i qua lai gita cac tai khoan ngusi dung,
ban chon Start\Log Off\Switch User. Dé chay mot chuong

17



trinh véi quyén cua ngudi quan tri hé thong, ban nhan
chudt phai vao biéu tugng cua chuong trinh roi chon Run
As. Trong hop thoai méi, chon tén ciaa tai khoan quan tri
hé théng va nhap mat khau, va chuong trinh sé khdi déng
ngay lap tdc. Ban cling can luu y, c6 mét s6 chuong trinh
do1 - ban nhan thém phim Shift cung véi chudt phai.

Tao mét tai khoan han ché

C6 2 loai tai khoan ngudi dung (user account) trong
WinXP: Tai khoan ngusi quan tri hé théng (administrator
account) va tai khoan ngudi dung han ché (limited
account). Sau khi cai dat WinXP thanh c6ng, ban nén
ngay lap tdc thiét dat mét tai khoan ngudi dung han ché
dé phuc vu cho cac céng viéc hang ngay néu nhu ban dang
dung hé théng dinh dang NTFS. D& tao mét tai khoan
nguoi dung han ché, ban phai dang nhap vao tai khoan
cua ngudl quan tri hé théng (theo ngam dinh hé théng tao
ra tai khoan nay khi ban cai diat hé diéu hanh). Sau do,
chon Start\Control Panel\User Accounts\Create A New
Account. Dit tén cho tai khoan méi nay réi nhan Next.

B Name the e account

s 5 TyDe & name Tor tha Fees mr it
TEN TAJ KHOAN MO(

Ths riame wil 80pear 0 tha wok 1 < e and on the e

En | Cancel
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Trong hop thoail méi, chon Limited Account.

Pick an account type
> Computer gdmeetratr ‘s Limted

WEN & bmted account, you can:
o hange or remove your password
o Change your pitture, theme, and other deskiop settngs
o View fdes you created
® View fdes n the Shased Documents folder

Users wath imted acCounts cannot shways st all progr ama. Dependng on the (rogram, a user
mght neod edmnvstrator privéeges to pstal €.

Ao, progy amvs esugned prior to Windows P 'or Windows 2000 Maght not work Droperly with

mted accounts. For best resuls, choose progr ems bearmg the Desoned for Windows XP logo,
or, t0 rur oider programs, choose the “computer admirvstr slor” axcount type.

(<Ba0 ) (Gostoaccoun ) (Coneal |

Ma4i khi mudn tao méi hay thay déi thudc tinh caa cac
tai khoan, ban nhat quyét phai dang nhap vao tai khoan
nguoi quan tri hé théng.

Giau théng tin ca nhan

Ngudi quan tri nao ciing c6 thé xem cac tap tin trén
desktop cua ban, trong thu muc My Documents ctua ban,
va trong thu muc tém tat (profile) cha ban béng cach tim
thu muc My Documents va trong thu muc Documents and
Settings. D& tang cudng tinh riéng tu trén cac dia dugc
dinh dang theo NTFS, ban md thu muc Documents and
Settings, nhan phai 1én thu muc ma ban muén gid riéng
tu, va chon Properties. Nhan Sharing, danh dau lén Make
this folder private, va nhan OK.
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My Dacuments Properties ﬁlg

General Sharing

Local shanng and securty

i Toshare this folder with other users cf this computer
EE only, drag it to the § = folder

| To make this folder and its subfolders pnivate so that
only you have access, select the following check box.

A » N
i s € !}

Network sharing and security

As a security measure, Windows has disabled remote
| H access to this computer. However, you can enable
i remote access and safely share files by running the
i Network Setup Wizard

If you understand the security risks but want to share
i fles without runnina the wizard. click here

Learn more about shanna and security

I . — .| ———— N o 1 L]

[ 0K ][ Cancel J

Tang dé phan giai

Dé thu giam kich thuéc thanh tiéu dé trén moi cla sd,
ban nhin phai chuét 1én man hinh Windows (desktop) va
chon Properties\Appearance. Trong XP, ban nhan chudt
1én nit Advanced. O tat ca phién ban Windows, chon
Active Title Bar tit trong danh sach Item. Trong hop Size,
ban giam nhd con sé kich thude dé thu gon thanh tiéu dé
(c6 thé ban con phai giam nhé kich thude chi dé thanh
tiéu dé khong quay lai kich thuée méc dinh).
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Active Window
Normal
[Window Text

s oo Ry
Message Text oK ‘

If you select a wandows and buttons setting other than windows Cassx,
it wil override the following settir s, except in some older programs.

Jtem: ge: Cofor 1: Color 2:

Activs Title Bar " 5 [E @

Eont: B Srg: ) Colog:

Trebuchet M5 v o Ve
] Ok | | Cancel ]

C6 mét sb kiéu chit khong thé doc duge véi kich thude qua
nhé nén ban phai chon kiéu chit khac (kiéu chit MS Sans Serif
c6 thé dé doc ngay ca khi cd chit rat nhd). Ngoai ra, cac tiy
chon khac trong hdp thoai nay cho phép ban lam nho thanh
cudn (scrollbar) va thu bét khoang cach giiia cac biéu tugng.

Advanced Appearance

Window Text

Message Bax
Message Text

« |

1 you select a windows and buttons setting other than Windows Classic,
it will override the following settings, except in some older programs.

Item: Se: Color {: Color 2:

- Actrve Title Bar v 18 & [- -H- =]

font Se Gy

[F45 Suns Sere v 10 ID_.] [Z]
L ook || cance |
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Khéi phuc mat khau Windows

Khi may tinh bi ai d6 vé tinh hay ¢8 y cai mat khau
administrator khién ban khéng thé vao duge Windows,
chic han tinh hinh sé réi tung 1én. Duéi day la rat nhiéu
cach dé tim thay password hoac thao gé né.

Trudc hét, ban hay khdi déng may lai theo ché d6 Safe
Mode, vao user la Administrator. Thuong khi cai may, it
nguoi nao chu y dén cai dit mat ma hé thong nén ban cé
thé ding cach nay dé gé bo toan bd mat ma cha cac user
khac. Néu khéng dudc, hay thu cac cach sau.

Cach 1: Tién hanh reinstall (cai dat lai) lai Windows.
Trudc khi lam viéc nay, ban nén dung chuong trinh Volkov
Commander trén nén DOS, két hogp véi NTFS Pro, sao luu
tat ca nhing di liéu quan trong nhu tap tin trong My
Documents, e-mail, danh sach lién lac, Yahoo Messenger
Archive... d6n mé6t phan vung dia an toan dé phong bat
trac. Sau d6, hay dung dia CD cai dat Windows, khdi dong
va cai lai.

Dén diy c6 hai chon lwa cho ban. Néu da tao
Emergency (dia du phong héi phuc) cua Windows thi ban
c6 thé phuc héi bang cong cu recovery cua trinh cai dat.
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Néu khéng thi hay reinstall dé 1én phan vung dia san cé
(nhan F2 khi duge théng bao Press F2 to start automate
system recovery...). Cach nay tuy tucng dé1 hiéu qua
nhung cé nguy co ban phai cai lai toan bé phan mém ung
dung trén may minh, bdi vay ban nén than trong.

Cdch 2: Phuong phap thi hai la tim password tu tap
tin co s6 di lieu vé user va password cua Windows.
Windows NT, XP néi chung chita théng tin vé username
va password cua ban trong tap tin tén la SAM, System.
Hai tap tin nay thuong nam trong thu muc
/WINDOWS/SYSTEM32/CONFIG/ (1)

Tuy nhién, hai tap tin nay dudc Windows bao vé rat ky
va ban rat khé c6 thé chép né ra. Dé c6 thé truy xuat téi
né, ban phai dung mét hé diéu hanh khac ngoai cac ho hé
diéu hanh cua Microsoft, vi du nhu Linux, Unix, Os/2...

Xét trudng hop dung LinuxVn 9.4 (ban ¢6 thé tim mua
tai quay dia phan mém trén thi trudng). Sau khi khoi dong
X Server, ban sé nhin thdy mét giao dién kha quen thudc.
Luc nay, ban nén chuén bi sdn mét 6 USB binh thuong,
dinh dang la FAT32. Néu dia cing sin c6 mét phan ving
FAT32 thi khong cAn 6 USB nay.

Hién tai LinuxVN 9.4 chua hé trg ghi x6a trén cac
phan vung NTFS, HPFS... Ban hay dung céng cu Hé théng
> Quan ly tap tin > ROX (céng cu quan ly tap tin cua
LinuxVN) copy tat ca cac tap tin trong thu muc (1) vao
phan vung dia FAT32 (la USB, dia cing, hodc dia mém).
Ban nén kiém tra lai cdu hinh cac access point (diém gén
két d€ biét dich xac LinuxVn da gin cac phan vung dia
cing vao dau trén thu muc mang). Dé kiém tra, ban tuin
tu theo Hé théong > C&u hinh may tinh > Diém gén két.

Sau khi da "161 ¢6" dugc mét ban sao cta tap tin SAM,
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System, ltic nay c6é rat nhiéu cach dé phuc héi mat ma.
Ban c6 thé diung cac chuong trinh hack pass chay trén
Windows nhu SamlInside, LC4, Cain dé lay hash cua cac
user tuong ung tu tap tin SAM va system vua cé6 dugc va
dung hinh thic do pass Brute-force dé tim ra mat ma.

Trong chuong trinh SAMInside chéng han, ban vao Files
> Import from SAM and SYSTEM registry file... tuan tu tro
td1 tap tin SAM, System. Ban sé ngay lap tuc nhan duge mét
danh sach User véi "an s6" password va ma hash tuong
ing. Ban c6 thé tim thay théng tin d6 dai cua password &
day. SAMInside ciing hé trg tdn cong brute-force d_é tim
mat ma. Thoi gian tim ki€m c6é thé lau hay mau tuy thudc
vao do dai va doé phuc tap caa pass, tu vai phut cho dén vai
nam la chuyén binh thudng. Chinh vi vay, ban can xem
xét tinh hinh dé xem c6 lua chon cach khac khong.

Cdch 3: D6 rui ro tuong doi cao. Ban cdn chuan bi
UPS dé dam bao cho nguén dién khong bi cit gita ching.

Truée hét, chuyén dinh dang ti NTFS cia phan ving
dia chiia hé diéu hanh Windows (c6 thu muc WINDOWS)
sang FAT32. Viéc chuyén dinh dang nay cho phép ban can
thiép rat nhiéu tap tin tU moét hé diéu hanh thap hon ciing
ctia Microsoft 1a DOS. Céng cu dé thuc hién viéc nay la
Partition Magic.. Ban ¢6 thé tim thay né & cac CD khdi
dong ban hién tai trén thi truong. Thoi gian cho cong viée
nay bién thién theo d6 16n ctia lugng di liéu trén may.

Dé an toan, ban ciing c6 thé dung cach da dé cap &
phuong phap 1 dé bao luu cac thong tin nhay cam trude.

Sau khi qué trinh chuyén dinh dang hoan tit, ban da
¢6 thé thoai mai ding cac cong cu chay trén DOS nhu NC,
Volkov Commander(VC) dé thay thé tap tin SAM, System
trong thu muc (1) bang hai tap tin khac 6 mét may tinh
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chua c6 password. Sau dé chay lai hé théng binh thuong
véi tinh trang password trong.

Meo xtr ly khi déng hé hé théng chay sai

Nhiéu nguasi st dung thudng cam thay rac réi vé viéc
dong ho hé thong chay sai sau mét khoang thdi gian nao
d6, va phai chinh sia lai thoi gian cho ddng mét cach tha
cong. Vi Windows XP néu ban thuc hién cac budc sau dé
dong bd hoa déng hé hé thong véi dong hé quoc té€ (véi diéu
kién may tinh cua ban phai cé két né1 Internet) thi van dé
nay sé dudc gial quyét gon gang.

Ban dang nhap vao tai khoan quan tri hé thong, két
néi Internet, roi nhan dup vao biéu tugng déng hd trén
thanh cong cu. Chon nhan Internet Time trong hop thoai
Date and Time Properties. Panh didu kiém vao
Automatically Synchronize With An Internet Time Server
va chon mot déng hoé thich hgp ti thuc don tha xuéng, roi
nhan nut Update Now.

XU ly su ¢& khi may bj nhiém VIRUS
Mot khi ban phat hién ¢6 virus trén hé théng may, viéc
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trude tién la hay thoat cac chuong trinh dang st dung, tat
may. Xong lay dia mém khdi déng sach (khéng bi nhiém
virus) dua vao 6 dia va bat may khdi dong lai (Cé thé ban
phai vao CMOS Setup dé stta lai khdi dong tir A:, C:),
dung chuong trinh chéng virus (version mdi nhat) cé6 trén
dia mém nay quét & dia cing cia ban dé né tim va diét
virus trén may.

Néu ban gip may, chuong trinh chéng virus cia ban cé
hiéu qua, tim va diét dudc virus nay thi tot. Ban tat may,
khoi déng lai tu dia cing va tién hanh dung Diskedit ctia
chuong trinh Norton Utilities dé sta dia, khéi phuc lai cac
file bi virus pha hoai.

Néu ban khéng gidp may, virus trén hé théng cua ban
1a loai virus méi ma cac chuong trinh chéng virus cé san
khéng thé phat hién va diét dugc thi:

+ Néu 6 dia cia ban chita dit liéu quan trong khéng thé
x6a duge, thi ban phai ngung hoat dong may tinh cua
minh, géi miu virus dén cac nhém tac gia chuong trinh
chéong virus dé ho viét chuong trinh méi diét con virus nay.
Sau d6 ban dem chuong trinh méi nay vé tién hanh lai cac
budc trén. Diéu nay c6 thé lam mat thoi gian c¢6 thé vai
ngay hodc hon, ban phai quyét dinh chon lua gida mat
thoi gian hay mat di liéu.

+ Néu 6 dia ctia ban chita dit liéu ¢6 thé xéa dude, ban
tién hanh Fdisk, Format lai 6 dia cia ban tir dia mém va
cai dat lai toan bd phan cing va phan mém. Diéu nay ban
¢6 thé cha dong, it mat thoi gian hon nhung bu lai ban
phai chiu mat dit liéu.

Ban nén nhé Format dia la bién phap chéng virus triét
dé nh&t, nhung c6 cai phién 1a lam mat di liéu.

Nhiéu khi ban Fdisk ciing khéng thé xoa dudc virus
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trong MBR, t6t nhat 1a dung Diskedit xoa sach MBR trudc
khi Fdisk.

Khi may tinh khéng khdi dong hoac khai dong cham

Mbi phién ban méi cha Windows dudc cho la sé phai
khdi dong nhanh hon phién ban trudc né, va phan 1én cac
phién ban méi hon déu nhanh hon-it nhat 1a cho dén khi
ban bat dau cai dit cac chuong trinh va phan ciing trén
may tinh. Tuy thudc nhing gi ban vira cai dat hay bao
nhiéu chuong trinh va thiét bi ma ban vita bé sung thém
vao va gd bo hé théng cua ban, dan dan thoi gian khdi
dong c6 thé cham vi Windows phai xt 1y qua nhiéu théng
tin. C6 ba vaAn dé chinh anh hudng dén thoi gian khdi dong
la: phan manh & dia cing, phinh to Registry va cac chuong
trinh khéi déng mot cach tu dong méi lan khdi dong
Windows.

Ghép manh & dia

Cac & dia cing dude chia thanh nhiing don vi luu tri
gol la cluster (lién cung), va cac tép tin dudc luu trd bén
trong cdc ngan nay. Sé la ly tudng néu mot tép tin duge
luu trid trong cac cluster nam ké nhau trén 6 dia ciing dé
dia khong phai tim kiém nhiéu khi chép lai thanh mot tép
tin hoan chinh. Khi mét tép tin dude luu trd rai rac trén
vai cluster khéng nam ké nhau, né da bi phan manh va
toan bé mét & dia ciing chita day cac tép tin bi phan manh
sé chay cham nhu rua bo bdi vi 6 dia phai lam viéc rat vat
va dé truy nhap vao mot tép tin cu thé.

Cac tién ich ghép manh sé sip xép lai cac tép tin dé
ching dudc Iuu trid trong cac cluster nam lién ké véi nhau.
Viéc luu trd cac tép tin trong nhiing cluster nam lién ké
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v6i nhau sé cai thién dang ké thoi gian truy nhap tép tin.
Cac cong cu ghép manh hién dai c6 trong WinMe/XP ¢6 thé
luu tri tat ca cac tép tin ma cac chuong trinh thuong hay
dugc truy nhap st dung dé khdi chay, va viéc nay gidp cho
c6 thé tiét kiém dugc tit 1 dén 2 giay cua thdi gian nap cac
ung dung van phong va cac chuong trinh khac. Thu tuc
ghép manh c6 thé kéo dai tir vai phut dén vai gis tuy thudc
vao téc dd6 may tinh cta ban, téc d6 cta 6 clng, s6 lugng
tép tin ban luu tri trén 6 dia va mitc d6 phan manh. Dé
truy nhip vao mét trinh ghép manh dia duge xay dung
san, kich chon nut Start, mé réng muc Programs, lua
Accessories roi System Tools, sau d6 kich chon Disk
Defragmenter.

%' Disk Defragmenter
Be  Aton Yew b

v @

Vohsme Sesson Satus Fie System  Caacty Freaspace % Frea Space
“JACER (C:) FAT32 14 49 GAH 1.35GB 50 %

Estmated dih usage sfter defr agmentstion:
e ey S

gnw -?ﬁ' nj iﬁﬁ‘iﬂbh‘ !‘,.%.f. '({;’ 4

[ anawvze Detragrent |

M Fragmented fles M Contiguous fies [l Unmovable fees [ Free space

Nhan chon 6 dia ma ban mudn ghép manh va kich nut
Analyze dé xem 6 dia bi phan manh dén mic nao. Néu
Windows dé xuat la ban nén thuc hién ghép manh & dia,
hay déng tit ca cac ing dung ma ban dang chay va kich
chon nut Defragment.
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Voksme Se350n Ratus Fie System Capaxty Free Space % Fres Space
—IRCER (C.) FAT2 14 49 38 7.35GB S0 %

Estenated desb. usage before defragmentstion

EEEEEIINIlEE E

Estimated dhik usage ofter defr agmentstion:

(o ] Covtogmnt | (o ogor |

I Frogmanted fes BB Contiguous Hes [T Unmovable fles [ Free space

B4t ké ban st dung phién ban ghép manh dia nao, ban
phai déng tat ca cac chudng trinh dang md trudc khi bit
dau qua trinh ghép manh. Néu néi dung cta 6 dia cing
thay d61 (mét email duge giii dén hay mot tép tin dudce sta
d61 va luu lai) trong qua trinh thuc hién, trinh ghép manh
phai bat dau lai gan nhu td dau va néu mét thu gi do,
chang han nhu mét trinh quét virus trinh ghép manh c6
thé chui vao vong lap v6 tan clia qua trinh phan tich & dia.
B6i vi thi tuc nay c6 thé mat rit nhiéu thoi gian, théng
thuong ban nén chay trinh ghép manh truéc khi di nga va
kiém tra két qua vao sang hém sau.

XU ly cac 6 dia cham chap

Diéu nay c6 vé nhu la mot van dé lién quan dén phan
cing, nhung nhiing thiét lap dung din can phai dudc thuc
hién trong Windows mét khi 6 dia citng dudc néi vao bod
diéu khién, néu khéng Windows c6 thé mac dinh chon mét
thiét lap téc do truyén cham hon téc db toi da cha 6 dia.

Viéc dat cac thiét 1ap cho cac bo diéu khién 6 dia cing
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thi dac biét quan trong trong WinXP bdi vi né duge thiét
ké dé tu doéng giam toc db cac 6 dia cing bi phat hién gap
161 doc dit liéu. Van dé la 6 chd cé rat nhiéu trusng hop
trong dé cac 161 doc di liéu dude thong bio lai khong thuc
su ton tai va WinXP thi lai qua ning né trong viéc chuyén
moét 6 dia sang mot ché d6 cham hon.

Dé kiém tra ché d6 cho tat ca cac bo diéu khién 6 dia
trong WinXP, kich chudét phai vao My Computer, kich
chon Properties, chon tab Hardware va kich vao nut
Device Manager.

Fie Acton  ew Hebp

---QEB

- ) ACER-684C9A6550

. u Batteres

o 5 Computer

+ e Drsk drves

o W Drsplay adepters

+ _J DVD/CD-ROM drrves

+ 538 Human Interface Devices

+ O IDE ATAJATAP] controbers

* » Keyboards

+  Mce and other pontng devices

+ Be Modems

« % Monitors

- M Network adapters
WP IntelR) PROjWireless 22008G Network Connectron
) Reakeh RTLB139/810x Famdy Fast Ethernet NIC

« 8 PCMUA adapters

o ¥ Processors

+ ©. Sound, video and game controllers

* e Storage vohumes

. System Cevies

. Urwversal Serial Bus controliers

Tim diém nhap IDE ATA/ATAPI Controllers va md
réong né bang cach kich vao ddu céng bén canh né. Hau hét
cac may tinh déu c¢6 cac diém nhap Primary IDE Channel
va Secondary IDE Channel va viéc kiém tra ca hai diém
nhap nay la rat quan trong.
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[l Action  few Hep
B EFS& R I xR
&b BCER-684C5A6550
+ ¥ Batterres
+ 4 Computer
+ e Omh drives
+ @ Duplay adaoters
+ . DVD/CD-ROM dives
+ 34 Human Interface Devxes
- =) IDE ATAJATAP! contiolers
P Pt Py BT 1 FO,F Vel 3 475 Shesape Lonteglar s - 2o
Ly Prmary IDE Channel
4 = Keyboards
* ) Mce and other pontng devxces
* Yo Modems
+ @ Montors
+; I Network adapters
+ B POMCIA adapters
+ 4R Processors
o @ Sound, vdeo and game controlers
o ‘s Storage volmes
4. & Systemdewces
. Urwversal Seral Bus controllers

Kich chuét phai vao diém nhap Primary IDE Controller,
kich Properties va chon tab Advanced Settings. St dung
menu trai xuéng Transfer Mode & ca Device 0 va Device 1 dé
chon DMA If Available, kich OK va khdi déng lai may tinh.

Prlmary IDE Channel Properties R

Ger\elal) Advanced Setings | Diver | Detads | Resources

Device )
Device Type |

Tiansier Mode:  DMA i avadable -

Cutrent Transfer Mode: hJRw DMA Mode 5

Device 1
Device Type

TiansierMode [T S

Cuent Transiet Mode  |Ulba DMA Mode 2

(o o]
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Xu ly khi may tinh kéu bip, bip va khéng khdi dong

Trong qua trinh khdi dong, khi Bios phat hién ra 1éi
trude khi hé thong video cua PC lam viéc, né sé théng bao 16i
nay bing mot chudi tiéng bip c6 tan sb thay déi tuy theo 15i.

Dudi day la y nghia chudi bip cia AMI Bios.

Beep Théng bao 16i Mb ta
1 dad Khéng tim thay Khéng ap dung cho mainboad
card Video c6 card Video On board.
2 ngan Chua né1 day tin Chi ap dung cho mainboad c6
1 dai hiéu cho man hinh | card Video On board.
3 ngan L6i lién quan
1 dai dén Video
1 nedn Léi vé 1am tuoi Mach lam tuci b nhé trén
& b6 nhé mainboard bi hu héng

. R W—— Viéc kiém tra chén 1é khong
Cpugin Follsailchangle duge hé tro trén san pham nay.

. Loi trong 64kb Léi trong 64Kb dau tién cua
3 ngan Nl

b6 nhé Ram

p  —— .. B6 dinh thai trén mainboard
4 ngan Lo1 bo dinh thoi g e
5 ngan Loi vé bo xii ly CPU gay ra 161

P ol Bios khéng chuyén sang ché d6
6 ngan LL61 8042-cong A20 bio vé due.
7 ngan Lo1 vé bo xit 1y
8 ngin L&i card Video Qard Video hay Ram trén card

b1 hu
bk L4 sai sb tong S6 tong kiém tra Rom khong
& kiém tra Rom dung vé ga tri da c6 trong Bios
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Phuc hoi file da x6a

Khi ban x6a file, thu muc bang cach dua ching dén
thung rac cia hé théng, ban c6 thé khéi phuc lai né nhu
binh thuong.

Ban nhap ddp vao biéu tugng cua thung rac trén man
hinh nén Desktop, chon file, thu muc can phuc héi réi nhap
chuét phai vao né, chon Restore. Khi dé file, thu muc dé sé
phuc héi lai diing vi tri ctia né khi ma ban thuc hién xéa né.

Fdo Edt View Favorkes Tools Help
B ) b ] , Twth Foders [ 17"

Addent : ¢t Recytle Bn

RN RS PR ABRN)

A Recycle Din tasks L z = ’J P

Cu

§| 2 Evpty the Sasytin 8n
& EJ Restore thisliem
Delete
§ Other Plaies

[ twen

) My Documents

Properties

o M Comuter
g My Hetnors Flace:

Ho#c ban ctng ¢6 thé phuc héi lai né dén mot vi tri
hoan toan méi so véi vi tri ban dau cua né. Chon muc Cut
trong menu, tim chon néi muén dat né.

Cdch khéi phuc diz liéu bi xod va cdch xod vinh vién

Chung ta thudng nghi rang nhiing file da bi xo4 ma bj gé
b6 (remove) - Recycle bin sé mat di mai mai. Thuc té& khong
phai vay. Véi nhiing phan ciing va phan mém dic biét, ban
c6 thé khéi phuc gan nhu hau hét cac file d6, ké ca khi di
liéu bi ghi dé (Overwritten), 6 dia bi Format lai, viing khéi
déng bi hu hay mach diéu khién 6 dia khéng hoat dong.

MBbt 6 cing (HDD) thudng c6 nhiéu mat dia( platter). Di
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liéu dugce luu trén cac platter trong cac vong tron dong tam,
con goi la ranh ghi (track). Cac dau doc/ghi di chuyén trén bé
mat cac dia dé truy xudt da liéu trén HDD. Do di liéu ¢6 thé
truy nhap truc ti€p bat ky noi nao trén HDD, cac flle hay
cac manh file cing dudce luu gitt bat ky noi nao trén 0.

Du liéu dudge luu trén b trong cac cluster (lién cung).
Kich thudc ctua cac cluster rat khac nhau theo hé diéu
hanh va kich thuéc cua dung ludng logic. Néu HDD cé
kich thudc cluster l1a 4k, thi moét file du chi 1k cting chiém
téi 4k. Mot file 16n c6 thé chita hang tram hodc hang nghin
cluster, nam rai rac trén khap HDD. Dit liéu nam rai rac
trén HDD dugce theo déi va quan ly bséi thanh phan hé
thong file ctia hé diéu hanh.

Phuc hoi diz liéu

Khi ban xéa file qua thao tac Windows thong thuong,
fiel d6 khong thuc su bi x6a bd. Néu ban xéa file qua
Windows Explorer, file d6 sé dugde chuyén dén Recycle Bin.
Nhung ké ca néu ban xéa réng (empty) thung rac, file dé
van con trén HDD. Ky tu dau tién cua tén file dude thay
d6i thanh ky tu dic biét va cac cluster chita di liéu dé bi
danh ddu, nhung di liéu van con. Lan sau ban save mot
file, céc cluster cé thé duge st dung dé luu dit liéu mdi, ghi
chong lén dit liéu cii. Tuy nhién, ké ca khi da bi ghi chéng,
dit liéu bi ghi chéng van hoan toan nguyén ven. Ban c6 thé
truy luc lai dit liéu bi ghi chdng bang st dung trinh tién
ich bo qua hé diéu hanh va doc truc tiép vao HDD. Mét s
trinh tién ich khoéi phuc da héu: EasyRecovery Lite 6.0,
FileRestore; O&0O UnErase va Undelete 3.0.

Néu muén phuc hdi file da vé tinh xoa di, ban phai cin
than khéng ghi chong lén né. Nging st dung may tinh
ngay va khéng save bat ci cai gi vao dia. Tham chi khong
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cai chuong trinh phuc héi, do moi thit duge ghi dén HDD
c6 thé st dung céc cluster cua file ma ban muén phuc héi.
Néu chuong trinh phuc héi chua cai dat, chay né tit 6 mém.

Phuc héi d liéu bi ghi chong

Khi mét file bi ghi chdng, c6 thé ban khéng truy nhap
dugc file d6 bang phan mém. Nhiing diéu d6 khéng cb
nghia la di liéu d6 khong thé khéi phuc. Cé6 mét cach dé
doc di liéu bi ghi chéng trén HDD.

Khi dau doc/ghi ghi mét bit 1én 6, né chi cung cap d6
dai tin hiéu du dé tao thanh bit d6, do d6 cac viing gan ké
khong bi anh hudng. Khi bit 0 dude ghi chong bang bit 1, d6
dai tin hiéu yéu hon so véi khi gia tri truée d6 1a 1. Phan
cing dac biét c6 thé phat hién dg dai tin hiéu mot cach chinh
xac. Bang cach subtract (tri) mét phién ban hoan chinh cta
tin hiéu dé, ban c6 thé c6 hinh anh ghost caa di liéu cii. Tién
trinh nay c6 thé lap lai dén 7 lan, do d6 dé dam bao triét tiéu
hoan toan hinh anh ghost lam cho dit liéu bi xoa khéng thé
khoi phuc lai, dit liéu dé6 phai duge ghi chéng hon 7 lan,
mobi lan v61 mot dit liéu ngau nhién.

X ly 16i bat thuang

Kiém tra nhing phan mém hay phan cing dugc
cai ddt gan day:

Néu nhiing su c6 bat thuong trén xay ra ngay sau khi
vira cai dat mét thiét bi phan citng méi hay mét chuong
trinh phan mém, cac trinh diéu khién thiét bi (device
driver), ban hay gd bo chung ra va khai dong lai hé thong
dé kiém tra. Néu may tinh hoat déng binh thuong thi
nguyén nhan gay 16i bat thudng c6 thé 1a do cac thanh
phan méi duge cai dat da bi 161 hoac do su xung dot gida
ching véi cac thiét bi, phan mém cii trén hé théng.

.
.
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Chay cdc chwong trinh phong diét virus va spyware
hiéu qua:

Coéng viéc dau tién thuong ‘duge tién hanh khi hé thong
xay ra 161 bat thudng la chay cac chuong trinh tim diét
virus. Dé cac phan mém nay hoat dong hiéu qua, ban nén
thudng xuyén cap nhat phién ban mdéi nhat bang cach truy
cap website cia nha san xuat dé tai vé. Cac chuong trinh
dugc xem la tot nhat hién nay nhu: Norton Antivirus 2006,
AVG Antivirus... Ngoai ra, hay dung cac céng cu truy
quét, g6 bo adware va spyware nguy hiém cé thé dang an
nau trong hé thong. AdAware hay Microsoft
Antispyware... 1a nhiing chuong trinh tim diét rat manh.

Kiém tra dia citng va dung luong dia cung con tréng

Khi khéng tim thay virus hay spyware, hay kiém tra
khoéng gian con trong trong 6 dia cai dat hé diéu hanh
(thudng la 6 dia C:\). Ty lé khéng gian tréng thap déi khi
la nguyén nhan chinh gay ra nhiing 16i bat thuong. Hay
chic chan rang 6 dia cai dat hé diéu hanh cta ban luén con
trong toi thiéu 20% dung luong 6 dia. Bén canh d6, ban
cing nén kiém tra 16i cdu tric vat ly cia dia cing bang
tién ich Check now sin c6, dong thai chay chuong trinh
Disk Defragment dé giai phan manh cac tap tin trén dia,
tang cudng téc do hoat dong va tinh én dinh ctia dia cing.

Kiém tra nhiét dé case:

Su qua nhiét 12 mét nguyén nhan phd bién khac,
thudng xay ra do su hoat dong kém cua cac quat giai nhiét,
cac loai bui badn bam trong thung may... Trude tién, ban hay
kiém tra xem cac quat bo nguén va quat CPU c6 giai nhiét
va giai phéng bui ban tét khong. Ban ciing c6 thé kiém tra
nhiét d6 bén trong thung may bang cach dung tién ich
Motherboard monitor hay cac tién ich khac cung chic nang.
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Cac thong s6 nhiét d6 do dude néu vugt qua giéi han
cho phép thi khéng chi 14 nguyén nhan cua cac 161 bat
thuong ma con c¢6 thé lam héng cac bd phan, thiét bi cua
may tinh. Néu thay bén trong thiing may c6 nhiéu bui ban
bam vao, ban nén tién hanh vé sinh cho né nhung phai rat
can than véi cac thao tac. Dac biét, ditng nén tu y md hop
nguon dién vi n6 c6 dién thé cao, rat dé gay nguy hiém.

Kiém tra bé nhé:

D61 khi may tinh khéng khdi dong dude hoiac bi 161 bat
thuong khi dang hoat dong thuong la do bé nhd may tinh
(RAM) bi 161 hoac héng. Ban hay kiém tra bing cach chay mot
chuong trinh phan tich, chdn doan bd nhd nao dé, nhu
Windows Memory Diagnostic chang han. Néu phat hién bd
nhd c6 van dé, hay thao cac thanh RAM ra va gén lai that chat,
néu van khéng hoat dong ban nén thay ngay thanh RAM bj 16i.

Kiém tra cdc van dé phéan cieng khéc:

Cac van dé lién quan dén phan cing déu c6 thé dugce
kiém tra tir cac tién ich c6 trong cac phan mém Boot CD.
Ban cung c6é thé tai vé géi cac phan mém trén tai dia chi
nay, tuy nhién dung ludgng kha 16n, khoang 100-200 MB.
Luu y, chi nén st dung céc tién ich ma ban biét ré cach su
dung, tranh viéc viza tim hiéu vira st dung. M6t s6 tién ich
c6 thé rat nguy hiém (x6a sach dit liéu trén & cing) néu
duge su dung khéng phu hgp véi muc dich.

Meo khac phuc khi trinh uninstall bi hong

Néu c6 uninstall mét chuong trinh bang céng cu Add or
Remove Programs trong Control Panel ma trinh uninstall
d6 khong chay, thi mot sd hodc tit ca cac tap tin cua
chuong trinh cé thé da bi x6a. Chi cdn cai dat lai trinh Gng
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dung nay vao chinh thu muc da chita né, va dung lai Add
or Remove Programs dé x6a né mot cach chinh xac.

[ Fﬁn md_w Transfec Wizerd

Setect o tranafer method
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Sir dung tudng Iira cia Window

Khac véi cac phién ban truée, Windows XP c6 kém theo
mét chuong trinh tudng lta (Firewall) dé bao vé ban an
toan khi duyét Web. Buc tudng ltia nay bao vé kha an toan
va la moét tinh nang méi mé trong WinXP.

Pé kém tra xem buc tuong dé c6 hoat déng hay khéng,
ban vao Control Panel\Security.
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Trong ctia s6 xuat hién, néu ban thay muc Firewall da
dudc dé & ché& d6 On tic 1a bic tudng la cua ban dang
hoat dong. Néu no6é khoéng dude bat, ban chon muc
Windows Firewall 6 cudi caa ciia sé.

¥ Windows Firgwpl s 5. &

Genetsl Exceptions Advanced

(@) i remstmorsopamcoute

Windcws Feawall helps prutedt you computes by preventng unautharced users
hom ganng access hu pora camouten thiough the Intenet or & network
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This settrg blod s al culmde scuces homi conneciing Lo et
computer. wath e exception of those selected on the £ xceptons tab
T 1Dun't aBow exceptions

Select thes when you cormect Lo pubc networks o kess secure
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Avoed usng tha sefting Tusmng aft Windows Frewall may make tha
computer mare vidnesabie to viuzes and ntrudess
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Khi cac thu muc va tép tin bao 16i

D61 khi nhiing nguoi st dung Windows c6 xoa mot tép
tin hoic mét thu muc chi nghe thay mot tiéng bip va nhin
thay mét thong bao néi rang tép tin hoac thu muc dé dang
bi st dung va khéng thé bi xoa. Diéu nay xay ra rat nhiéu
1an cho du ban via déng tép tin hoac tat chuong trinh vira
truy nhap vao thu muc "bi1 khoa" dé.

M&bt cach hitu hiéu dé xit Iy van dé nay 1a luu tat ca cac
cong viéc trong cac chuong trinh dang md va khai dong lai
may tinh. Viéc nay sé tiéu diét chuong trinh dang bam dai
dang vao mot tép tin hodc mét thu muc va cho phép ban
x04 n6 mot cach binh thuong. Péi lic khi mét chuong trinh
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bi déng lai, tép tin chay cua né van con dugc mé dé chuong
trinh nap nhanh hon trong lan truy nhap ké tiép cua ban
vao chuong trinh d6, va day thuong la nguyén nhan dang
sau cac tép tin va thu muc ma ban khéng thé xoa dugc.
Tiéu diét tép tin chay d6 bang trinh Task Manager, su
dung cac bude dudc liét ké trong phan treo hé thong khong
tat may duge. Vi du, néu ban md mot anh trong Internet
Explorer va sau dé déng IE nhung khong thé xoa dugc tép
tin anh d6, hay md trinh Task Manager va tim tién trinh
Iexplore.exe roi cham dut né.

Khi in an truc trac - Cach khac phuc

Khi dinh in tai liéu ma vuat hién cac thong bao day bi
an kiéu "Cannot print", thi no1 can dé mat dén dau tién la
thu muc goc trong dia cling ctia ban. Néu sé lugng tap tin
han ché& ¢ muc 512 (cho phép cuc dai), Print Manager cua
Windows c6 thé khong du kha nang tao ra cac tap tin tam
thoi ma noé yéu cau.

Giai phap hién nhién la phai " don dep nha cta", hoac
it nhat ciing don dep thu muc géc. Nhung tai sao né lai
kénh cang dén nhu vay? Cau tra 15i ¢6 thé nam trong tap
tin 16 cua ban. N6 ¢6 chita mot dong bit dau bang "set
temp" hay khong. Néu khong c6 dong nay, hodc néu né chi
dén mot thu muc gdc (set temp = ¢:\" hay thu muc khéng
c6 thuc, thi tAt ca cic tap tin tam - ma Ung dung tao ra cho
viéc luu tri qua do - déu két thuc 6 thu muc goc.

Dé gidi quyét vadn dé nay, truéc hét ban ra khoi
Windows va gé del C:\*.tmp & ddu nhac DOS. Khi dang &
day, ban tim nhiing tap tin bat ky nao niam khéng dung
chd, va dua vé ding thu muc cia ching. Cudi cung, go edit
autoxec.bat. Tim dong "set temp=" va bao dam la né doc
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set temp c:\ Windows \temp (hoac thu muc khac dugc
thiét ké dé git nhing tap tin nhu vay).

CAt tAp tin nay va khoi dong lai Windows. it nhat la
mot trong cac truc trac cua ban da dude giai quyét.

X{r ly véi may anh so

LAn dau tién ndl may camera ky thuat sé cia minh véi
PC, ban ¢6 thé chon mét hanh déng va danh dau lén
Always use this program for this action dé tranh gap phai
mét nhéc nhd nao d6. Nhung didu gi sé xay ra néu sau nay
ban mudén khac? Ghép néi camera trd lai, nhdn phai lén
biéu tugng cta né trong Explorer, va chon Properties.
Dung cac cai dat trén tab Events dé chon nhiing gi sé xay
ra khi ban né1 may lan sau.

General  Everts  Coles Management

«m  Ohoose an evert below. then select the achor: 10 take when thy

.T)’J wvert ocCML,
Sebect an gyent s Cameen cornmcted v
Acixgi

[ Start thet progsm =
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(0 1ahe no actn rl:{

C Seve of prtises to ¥ jolder
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Meo hay dé in nhiéu thu muc hon

Nhiéu ban rat thich tha khi biét cach bé sung thém
tinh nang "print dirctory" (In thu muc) cho Windows.
Nhung mét s6 ban con muén In ca thu muc géc cia 6 dia
ma thu thuat trén khéng thuc hién dugc.

Dau tién, ban tao tap tin 16 dé In thu muc. Sau dé khdi
dong Explorer va chon View.Options. Nhap chudt vao
nhan File Types. Chon kiéu Folder (chit khéng phai File
Folder) trong bang liét ké cac loai tap tin da dudc dang
kiém soat (Registered File) va nhap chudt vao nut Edit.
Trong hdp thoai Edit File Type, kich chuot vao new. Trong
hop Action g6 vao mot cai gi d6, nhu Print Directory chéng
han.Trong Application used to perform action", ban go vao
duong dan va tén tap tin 16. Sau d6 nhap chudt vao OK dé
dong tung hop thoai con lai.

Ban c6 thé dé dang c6 cac lénh du trong don pop-up
nhu sau: Chon View. Options trong Explorer, nhap chuét
vao nhan File Types, chon loai File Folder, va nhap chudt
vao Edit. Chon lénh In-thu-muc trong bang liét ké list va
nhap chudt vao Remove. Nhap chudt vao Yes dé xac nhan,
roi dong tat ca cac hop thoai lai.

Néu hé thong tap tin 16 nay khong hoat déng véi may
In cha ban (cac loai may PostScript khong thé xu 1y né),
ban hay tim ExpPrint, mét tién ich thuéc phan mém dung
chung cua ID Design cho phép ban in cac thu muc, véi kha
nhiéu tuy chon dé thay déi theo yéu cau

Tim nguyén nhan cac truc trac trong in an

Khi dinh in tai liéu ma xuat hién cac thong bao day bi
an kiéu "Cannot print", thi noi can dé mat dén diu tién la
thu muc géc trong dia ciing cia ban. Néu sé luong tap tin

42



han ché 6 mic 512 (cho phép cuc dai), Print Manager ctua
Windows c6 thé khéng du kha nang tao ra cac tap tin tam
thoi ma né yéu cau.

Giai phap hién nhién 1a phai " don dep nha clia", hoic
it nhat caing don dep thu muc géc. Nhung tai sao né lai
kénh cang dén nhu vay? Cau tra 16i c6 thé nadm trong tap
tin 16 ciia ban. N6 c6 chita moét dong bat dau bang "set
temp" hay khéng. Néu khéng c6 dong nay, hoic néu né chi
dén mot thu muc goc (set temp = c:\" hay thu muc khéng
6 thuc, thi tat ca cac tap tin tam - ma (ng dung tao ra cho
viéc luu trii qua do - déu két thuc 6 thu muc géc.

Dé giai quyét van dé nay, truéc hét ban ra khoi
Windows va gb del C:\*.tmp & dau nhic DOS. Khi dang &
day, ban tim nhitng tap tin bat ky nao nam khéng ding
cho, va dua vé ding thu muc cta ching. Cudi cung, gé edit
autoxec.bat. Tim dong "set temp=" va bao dam la né doc
set temp c:\ Windows \temp (hoac thu muc khac dugc
thiét ké dé git nhiing tap tin nhu vay).

Cat tap tin nay va khoi dong lai Windows. It nhat la
moét trong cac truc trac cia ban da dudge giai quyét.

Undo dbi vdi hang ngan hoat dong

Cho du chua bao gid sit dung File Manager cua Norton
Navigator, thi tinh ning Undo cua né ciing sé c6 ngay ciu
nguy cho ban. Khi chay trong Explorer cia Windows, ban
chi ¢6 thé Undo dbi véi hoat dong sau cung (ngung hoat
dong nay va phuc héi ding tinh trang trudc d6). Nhung
File Manager cua Norton cho phép ban Undo bat ky hoat
dong nao trong 9999 hoat dong cudi cung. N6 khong thé
nhé hét moi diéu hoac thuc hién nhing cai khéng thé, nhu
phuc héi lai mot tap tin bi héng nhiéu nam truéc. Nhung
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chac chdn né hon han lénh Undo mét bude ca Explorer.
Hon nta, Norton Navigator sé theo doi cac su kién nay cho
du binh thuong ban khéng st dung mét cach binh thuong
File Manager cua no.

Ban khéng thé md tinh nang nay trong hép thoai
Configure Undo. Dé lam cho navigator nhé dude cac tac vu
file xay ra bén ngoai File Manager, ban phai khoi dong
Norton Navigator Control Center. Trong 6 bén trai, chon
Norton Undo. Trong 6 bén phai, ban kiém tra Track all
Windows 95 file operations va nhap chuét vao OK.

Bay gig, sau khi da dugec md, Navigator sé luén theo
do6i nhiing gi ban thuc hién. Néu héi tiéc vé diéu gi da lam
trude do, ban khoi dong File Manager cua Norton va chon
Edit.Undo. Bang liét ké cac hoat dong sé cho thdy nhiing
gi ma Navigator quan sat duge, va ¢6 thé bao gdm méot s6
su kién ma théng thuong ban khdong nghi chung thudc vé
quan 1y tap tin. Khi da chic chan tim thay hoat dong
mudn thay déi, ban chon réi nhap chuét vao Undo. Sau
d6 OK.

Web Wizards

Véi mét ngudi hoan toan chua biét gi vé Web, Web
Wizards sé hudng dan ting budc trong qua trinh tao va
cung cap cac bé cuc mau dé ban dé thay déi thanh trang
Web cua chinh ban.

Chon menu File/New, lua Web Page Tab. Nhap dup
trén Web Page Wizard dé mé hép thoai Web Page Wizard.

Lua kiéu trang muén tao réi bAm Next. Cudi cung
baAm Finish.

Trang mau sé hién thi, ban cin thay thé tung phan
nhu van ban, hinh anh, lién két...bang néi dung cta ban.
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Word sé lam nhiém vu bién dich qua ma HTML dum ban
khi ban luu.

Néu ban muén tu trinh bay, ban c6 thé chon Blank
Web Page.

Cach bién soan mot trang Web cling tudng ty nhu mot
van ban Word bat ké ban lam viéc tit mét trang mau hay
mot trang trang.

{®)Ele Edk vew Jrsert Foiat Yook Table Window ek VotSpel .
D@ &Ry smed oo WRaN IBO B0
i Normal - TmesNewRomen -+ AN B Z U EEEISE ¢ :

Page | Sec 1 T & [

Cadc thay déi cica thanh Toolbar

Word thay déi mét s nit trong Toolbar cho phu hgp
v61 nhiém vu mai.

Bo niut Columns (c6t) vi HTML khéng chdp nhén, ban
c6 thé thay bang bang (Table) néu can tac dung cét.

Khong hién thi thuée ké vi cac dinh dang bién 1€, thut
dau dong, tabs khéng tuong ing véi bén van ban. Tuy nhién
ban c6 thé cho hién thudc ké bang cach di chuyén Mouse dén
lan gach mau xam phia dudi thanh Toolbar cudl cung. Thude
ké ton tai cho dén khi ban doi Mouse di noi khac.

Thém cac nut moi

Web Page Preview: Xem trang Web dang soan bang
trinh duyét Web (browse).

Form Design Mode: Pung dé thiét ké Form, 1a mot
dac tinh cao cap cua trang Web.

Insert Picture: Chén cac hinh anh vao trang Web.
Néu ban muén chon hinh trong thu vién caa Office, ban
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chon Picture trong menu Insert réi chon ClipArt.
Increase/Decrease: Tang hay giam kich ¢ Font cha.

Horizontal Line: Chén mét duong gach ngang theo
kiéu da dugc lua chon trong hop thoai Horizontal Line.

Background: Md bang mau dé ban chon mau nén cho
trang Web. Néu muén chon hoa van (textured), bAm Fill
Effects.

Dat tiéu dé
Tiéu dé 1a tén cua trang Web (khac vdi tén file). Tén
nay sé dugc hién thi trong thanh tiéu dé (Title bar) cta
chuong trinh Browse khi ban doc trang. Tén nay ciing
dugdc dung trong danh sach History va Favorites. Néu
ban khéng dat tiéu dé, n6 sé duge tu dong gan bang tén
file hay chuéi ky tu cia dong dau tién trong trang Web.
Dé dit tiéu dé, ban chon Menu File/Properties réi
dién vao 6 Title.
Document Piopesties [ 2] x]
Iide: | TrangWeb cua tor

Base: |

HTML encoding

For displaying this page:
iDeFauIt (Auto-detect) EI

For saving this paga:
iDefauIt EI

For creating pew web pages (default encading):
lDefauIt ﬂ

I~ fways save web pages with defauk encoding
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Ban cé thé déi tiéu dé da co cua bat ky trang Web nao
bang cach nay.

Nap hay go cac chuong trinh Start-Up

Ban c6 thé nap hay g cac chuong trinh Startup théng
qua Registry.

Trong RegEdit, ban tai:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsof
t\Windows\CurrentVersion\Run hoic RunOnce.

Néu muén nap chuong trinh méi, ban baAm phim phai
mouse vao cla s6 bén phai ciia RegEdit. Chon New/
String Value va go vao mét cai tén tuy y. Trong cot gia
tri, cung cdp duong dan va tén file cia chuong trinh ban
muén khai dong.

] ) 2] {Name Data
—J RunOnce :?](Defauh) (value not set)
) RunOnceEx ﬂ{] LoadPowerProfile "Rundli32.exe powipiof dil LoadCurrentP
—) RunSeivices 2:] McAfeeWebScanx "C:\PROGRAM FILES\NE TWORK ASS
' RunServicesOnce 3}_’] PoweiQuest Startup Utiity “C:\Progiam Files\PowerQuest\Paittion}
+ —J Setwp aB)ScanRegistiy “CAWINDOWS\scarvegw exe /autorun’
».- :J Sha«edDLLs_ aB)SpsiemT ray "“SysTray Exe"
:_ j :Z::SE::ESMS [:!{] T askMonitor “CAWINDOWS\taskmon exe"*
B ) ShelServiceObiectDelayload ;_,_bJTwcak ul "RUNDLL32 EXE TWEAKU!.CPL. Tweal
= Y .
% 3 SyncMor g‘]VsEcomrEXE T:\Program Files\Network Associates\h
~} SysDM :_:g]Vshwm32EXE “C:\PROGRAM FILES\NE TWORK ASS
) TackMon jﬂ\/:SlalEXE “C:\Piogram Files\Network Associates\

Néu muén g3 chuong trinh khéi Startup, ban chon
chuong trinh ré1 bAm nit Delete.

Thay d&i Windows theo y ban

Dé thay d6i Registry cac ban cho chay chuong trinh
Regedit bang cach mdé Star/Run, gé vao REGEDIT va
nhan OK.
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Déi tén ciia Recycle Bin

e £ it $30E

Registry  Edt View Help
BN (645FF040-5081 -1618 -9P08-004A 0027 SS4E JIEN B TP - Data

_1 Detaulticon Ab] (Detaul) "Recycle Bin"

_1 InPiocServer32 A)infoTip "Contains deleted items you car per

Trong cua s6 bén trai cua Registry Editor la cac tu
khoa (key), ban tim muc.

HKEY CLASSES_ROOT\CLSID\{645FF040-5081-
101B-9F08-00AA002F954E}. Trong 6 cia s6 bén phai, sé
hién ra dong: (Default) "Recycle Bin", nhan kép lén muc
( Default) va go bat ci cal tén nao ban thich vao hop
thoai Edit String.

Péi biéu tudng clia Recycle Bin
Trong ctia s6 bén trai ban tim muc:
HKEY_CLASSES_ROOT\CLSID\{645FF040-5081-
101 B-9F08-00AA002F954E}\Defaultlcon.

£ Registiy Editor =
Registy Edt VYiew Help

[= 1 (645FF040-5081-101B-9F03-00RA002F 354E) =] [ Name YT
] Defauiticon) ab) (Default “shell32 31"
1 InProcServer32 b Empty <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>