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Jumes Bier Tusrod

Ba bao gio ban noi nham chua? (C lam
nham vé mot dieu ma lai khong biét minh
dang noi gi ay). Hay lad da bao gio ban
mudn ndi vai ai do diéu gi, nhung lai khéng
tim ra cach va roi chap nhan bo cudc?

0. tuc d8i dién véi mét ké cirmg dau cimg cb,
da bao gig ban khong cd cach nao tac dong?
Va cudi cung, da bao gito ban dung phai mot
nhom nguoi cung nhau chong doi ban chua?

Tat ca déu la cac tinh huéng khang dé
giai quyét bang cach thong thuong
Nhung, van cd mat cach rat toan nang:

GIAO TIEP!
That khén kho cho bat cui ai

khong nai ra duoc diéu minh ngh”
va bi nquoi khac hiéu nham.
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Tr@ tréu thay, dd la hoan canh coa
Minh, mot nir sinh vién cé ong gia
tri tué trong dau tuén khong ngimg
phan tich, va cai miéng ludn {am
trai vai diéu cd nghi. Hé qua la,
ban bé luén khiép so mai khi cd bé
néi mot cadu hay lir mat mét cai,
cho du trong long cd khéng co Y
xau. Nhung nher cai thién cach giao
tiép, cé a4y da dan thay doi. Bung

hon {a: Thay doi hean toan, nhimg
diéu tuoi mai lién tiép dén vdi cdb.

MO BﬁNjEN VGl HANY TRINK
clA €O BE MINH, VA BIET CACH:

Khdéng can ndi, van cd thé két ban.
Naéi duoc nhirng diéu khaé néi.
Tiép can ke cimg dau cao ngao.

Dan dat mét ngudi dé ho 1am dung  ta,
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,Jjanhtrmh thirthach cia Minh ia hanh trinh

* hoc céch giao tiép dac biét, dé khac phuc
cac van dé von-la-van-dé-cltia-bat-cur-ai.

Nhirmg cach giao tiép mang tinh chat
kha "duong vong’, nhung ban sé thay
tat ca phai mé long ngay vai minh.

Thé nén, hay |at tiép cac trang sau
mau di! Ban sé ndm duoc nhimg
tuyét chiéu dé giao tiép thanh céng.
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MOI NGUOT NHU THE NAO
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Pung chen ngang chu, kiéen nhan chut, ban sé som
biet thoi. Chinh vi kha nang dac biet nay, Minh hay
lam bam, chang noi chuvén voi ai. Moi nguoi déu 1am
tuong co khong-binh-thuong. Co phai fa “lam twong”

khong? Hay dung la Minh khong-binh thuong that?

Hay co ¢o khue mac nao khac kho noi?

[lay cing tim hieéu b1 mat ay ngay bay gio!

Lé Bong Minh

Sinh vien nam hai,
khoa Kinh té

Lop truong




GHI Cl‘ﬁ: Vi Ciu-?-rrn thll dai I?gc rat f:ao r1en i,\th d?uqcl
co giao giao trach nhiém lam lép truong
(Budn cuot nhi, diém cao thi lam lép truang!)

DAC PIEM Hay xa lanh nquai khac va bi nquei khac
NOI BAT:

xa lanh. (Cha, moi nquoi déu xa lanh thi
viéc lam lop trudgng qua that kho day!)

-3 o

Nhiem vu lam lop truong doi voi Minh van luon
la mot thu thach. Minh chua tung biet lam sao de hoa
dong voi cac ban, vt dac diém (bi cho la) ki quac cua
minh. Ki quac thé nao, hay phong van var nguoi ban

cung lop Minh dé biét them:
- Minh lop truong a?
- LI?

- Tro1, no lam lop truong ma cu im thin thit, co noi
chuyen voi ai bao gio dau. Pang so nhat la anh mat

cua no... nhin da khong muoén gan.
- Anh mat day the nao?

- Sac nhu dao!



Mot cau hoi khac:
- Minh “kinh di” lam ha?

- Chir con gi! Ca nhu khong phai o thé gioi loai

nguol. Ma, no im con do, no noi thi... Than 6i, ca
lap toi chiu hét néi. Chi mong nam nay co giao doi

lop truong thoi.
Hoi mot ban khac:

- Minh a? No that thuong lam, cu nhu bi da nhan

cach ay.
- La thé nao?

- Luc thi ngoi im... nhu nguoi vo hinh. Luc thi mat
may kho dam dam, trong nhu mot dua con do. Roi
thinh thoang miéng lam bam cai gi do, noi chung

no ki quac tam.

Con phia Minh thi sao nhi? Hay nghe co nang
"bien bach”:

-To co muon the dau, nhung. ..
- Nhung sao?

- Trong dau to, co mot ong gia...



L1792

- Ong ay thong minh, nhung rat kho tinh. Cu tiép
Xu¢ vol nguol ngoai la ong ay buc bor khong yen.

I'hé nén, danh de ong dy “lai nhai”, con to ngoi im.

0! Mét 6ng
gia kho tinh
bén trong mot
dira tré ul?

- Cau lam bam la vi no1 chuyén voi ong ay a?

LI. To noi trong dau cung duoc, nhung thinh

thoang phai “to tiéng” mot chut.

- Lam lop truong thi phat giao tiép thuong xuyen.

Co du thu viec: xép lich hog, truyen tin tu thay co

oiao dén cac ban, quan h lop,... Cau xu h thé nao?
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Hoa ra co be Minh co mot bt mat. Co be mang mot
bo nao thong minh co giong not giong ong gia. (Co
kKhi chung ta cang co mot ong gia o trong dau that cang
nen'!). Nhung ong gra cua Minh rat phien phuc. Thanh
ra, cal dau va cai mieng danh nhau, Minh khong biet

lam sao de dung hoa. Se cuc ki phien phuc néu viec nay

khong duoc grar quyet kip thoi. bung lo, co gai Minh
cua chung ta se co cuoc song binh-thuong khi biet cach
dung hoa mau thuan gitra noi tam va li tri, de nao va
mieng "khop nhau” bang giao tiép tich cuc trong cuoc

song thuong ngay.

Dieuw nay hua hen mot hanh trinh thu vi va khong

kem thur thach. Ban da san sang di cung Minh chua?

Pung ngan ngu, hay cung chung toi tham gia hanh
trinh cua Minh va ong gia tn tue, de hoc cach giao tiep,

song do1 mai miet tuyet voi! Pi nao!




Hang ngay, Minh dén truong vao 7:00 gio sang, an
lic 11:30 trua, va ket thuc ngay hoc khi dong ho c¢hi

5:00 gio chieu. Ngay nao cung nhu the.

Toi ve, Minh co gang hoc bai xong xuoi, roi danh
[-2 tieng cho minh. Co thuong nau an, hay tap lam thu
do thu cong nao do, nhu dan khan, theu ao, lam moc

chia khoa, may wai dung do. .. Lich trinh nay dan “nuoi

duong” Minh tro thanh ngua co ki luat. Ki luat ay giup

Minh song rat lanh manh.

B6i khi, trong dai séng chudng ta gap
nhiéu van dé. Bimg than van vé ngoai
canh, van dé la & ban thai. Néu ban cé
ki tuat, thi moi chuyén da on hon rai!

&}nn@l -@ i-@uu@
E}uﬁ@-@- G)nn@

Minh sdng tat vai

ban than, nhung

cudc séng vai xa
hgi lai 16n xdn.
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llai nguor ban cung lop dang noi chuyen:
- Cauom a?

- Khu. . khu.. To khong sao.

Minh chav ra:

-1 Dua car tui day mau!

Trong Minh nhu dan chi chuyen di cuop giat, lam ai
cung so. Qua hoang hot, nguoi ban dang om kia chap

tay cau xin:
- Toi khong co tien dau! Xin 161 cau...
Noi xong nguoi nay chay bien.

Co that Minh la nguoi dang so the khong? Hay co

ay co noi “kho tam”?

T'hat ra, dien bién o Minh la the nay:



Minh co
nén giup cau

Nhin thay ban

om ma lai phai || ay mot chut

xach cap nang, khong nhi?
Minh nght: } (D /
SR
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Vay la Minh
chay ra bao
voi co ban [

dang om:

Minh chi muon giap co ban dang om cam tu, do [a

v ot Co dieu, 01 not cua Minh thieu chu ngir va am

-

luong giong qua to, nén c¢ac ban hieu nham la Minh
muon giat do. Car mieng lam hai cai than vi the day!

Nhung cung chinh vi the

Cai mieng sé
giup ban rat
nhiéu, néu ban
biét yéu chiéu
no dung cach!

Yeu chieu the nao thy hay dé sau, gio la cau chuyen

thu hait cua Minh,
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Pang di duang.
Minh nhin thay ba
ban nam cung

truong dang ngoi ¢
goc duong ban tan.

Minh hung ho di dén,
mat quac l1én, néi:




Ba ban kia khong hiéu chuven gi, trong dung phai

con do, so qua chay thang,
C.au cnuven thuc sua.

Minh nghit “Tor nghiép may bong hoa dang tum,
lai by may ‘thang” kia ngoi len, lam nat ca.” Ong gia
nol: “Bon mat day! Ngoi khong de y gi ¢d, ¢o ra mang
chung no di'™ — “Vay to1 ra nheé? Toi chi noi dé ho

khong ngoi len hoa nira thot”
- BIEN!

O1, car mieng! Mot tan nua, chat giong cua Minh
cung cach nol qua ngan gon khién may cau ban kia so

qua “chay mat dep”.

% Rat cudc. co phai lai ndi quysdt A
v dinh chung ta tré thanh ké dir &
ﬂh dan hay diu dang khang? Q
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%‘ ?a caut ban ngot len may bong hoa ban tan khong
«J ngot ve Minh. Ca truong don am len, coi Minh

amot con be “con do doi lot”. Co nguai bao, “Gio nghi

ai, anh mat va giong noi cua Minh that dang so!”. Ai
cung dong tinh von y kien day. Vay la Minh bi cop mac

“dan anh chi” wr do.

%Ki trc cha ching ta “cam tinh”
thé day, ching ta san sang
viét lai qua khtr chi dua vao vai

A &n tuong hét sirc hai hot.. o

Va ban co thay khong, con nguoi that buon cuoi.
Ho san sang hua nhau dé noi xau mot nguoi, cung san
sang nghi xau cho ai day. Buon cuoi, va chiing ta chi co

the curoi buon thoi.



Co lan, Minh dang vao phong ve sinh thi thay co
teng quat to. Thy ra la ba ban nu dang bat nat mot ban

nu khaco

L

Cho bon chi
muon it tién
nao co em!




Minh chong hai tay ngang hong, quat lon. (Sao co
moi luc nay la cat dau, cai mieng va Minh thong nhat
quan diem?) Ba ban nu nhin thay Minh, co rum lai:

“l.a Minh dau gau day! Chuon mau.”

Bon ho chay mat, Minh cung quay dau di thang (w1
ong gia dang xau ho nen bao co lam the). Co ban vua

duoc cau nhan ra Minh. Co ay chua kip noi loi cam on,

nhung da am tham cam kich Va the, Minh da co nguoi

ban dau tien.

Ké ra, gigng nai
quyét liét va manh
mé (du hoi “dau
gau”) van ¢é lic
dac luc, ban nhi? 3

Phai chang chi |
can biét khi nao ta sé biét
bao vé nguoi
than va cao
them ban be?

nén nai gi va diéu
chinh giong noi
ra sao,
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"9 Tieng tam cua Minh o truong noi nhu con,

neuoi ta go1 co la: Con be con do lop A,

Mot ngay, co ban gai no mon men den lam quen:

[/ Técothe
lam ban véi
\cau khong?

To rat
nguong mo

cau. /




- Cau khet tieng la nguoi bao ve ke veu. To rat nhat,

to muon di cung cau dé khong bi bat nat nua.
- Bon no bat nat cau?

- LI, to so lam. Ciup to vou

Nhung long nhan
A . |\ N Y , tir va ban tinh
' - Minh noi lén.

o piy 2 1O NOI

LAM CHIZ o8 ; \

S

Thay nguoi

gap hoan nan

ma ang lai

khdng muodn Song thé
giup? thi toi se
| thé nan?

Thay Minh quyét liet, ong ta danh chiu. Cai miéng

nhan léenh roi ten tieng:
Duroc!

- To ten ta Hoai, hoc lop B. Tan hoc gap cau nhe.



- OK.

Irong chung ta va gitra chung ta, co rat nhieu ke xau
nhung biet cach an minh. Chung ta rat kho nhan ra

ho. De ho ben canh, ho co the lay nhiem cho ta nhung

(e tuong rat xau. tHoai la mot nguol nhu the. Nhin be
ngoai co ta trong co ve hien lanh, de thuong, nhung

ben trong Juu gir nhang tinh toan co loi cho minh
I let gio hoc, Hoal lap tuc chay den tim Minh:
~lo ve cung cau nhe?
- a1 sao!?

- Irrong minh co nhieu dua bat nat lam, chung no

hav den gay chuyen voi to. Nhung to o gan cau thi

hong dua nao dam tum deén nua.

“Co da thay phien huyén (phién!) chua?” - Ong gia

cau nhau. “Ong chiu kho vay!”, ro1 cai mieng lai lam

cong viec cua munh, Minh not:
- Duoc!
Dang di duwong, [loai len tieng hoi:

- Cau co muon mo rong dia ban khong?



- La cai gi?

- Nghia la thu nap dan em, roi chung ta di lam cac

chuyen, thong nhat hoi dau gau toan truong, sau do

di chinh phat cac truong khac?

- BDien a? Khong ranh!

c *Rf\\ X N\ \

/N

Cur cai lic thé nay thi ca ba "nguoi™ — Miéng,
Ong tri tué va chi nhan ctaa ca hai — rat théng nhat.

'''''

chuyen cung nhau, ro1 ket them nhieu ban. Khong

lam duoc that la dang tiéc.

Hoa ra, co bé ten Hoai nay chi muon loi dung Minh
dé dat muc dich xau xa cua minh. Tat nhien, Minh
khong mac muu co ban do. Ban chat caa Minh co phai
nguoi nhu the dau, chi la co chua biet giao tiep dung
muc thoi. Hon nita dau oc Minh thong minh tuyet dinh,
co biet cai g1 nen va khong nen chu! The 13, Minh chao

lloai, roi di thang.
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"u ngay duoc cuu, co ban tén ‘Trang cu mong
gap Minh de noi cau cam on. 1inh co, hom nay

hai nguot lat gap nhau.

Trang len neng chao Minh truoc. Irang biet Minh la
c0 gai co tam long luong thien, nhung vi thiéu ki nang
giao t1ép nen bi ¢a truong hieu nham la “dau gau”. Co
to y muon cam on bang cach giiup Minh hoc giao tiép.

Trang nor

Cau co nghi tai sao tui né hiéu lam cau khong?

Khong, chang quan tam.

L.a vi cach giao tiép cua cau day.

- Giao tiep cua toi ha? Tu be da theé roi, doi mai

khong duoc. Vo ich thoi!



- Sao lai vo 1ich? To se giup cau.

- Giup the nao? Sao cau giup duoc?

Noi thé thoi chu long Minh nghi khac. Khong phai
Minh khong muon thay doi, vi co da thu bao lan roi
nhung van nhu cu. Minh tung ¢o6 noit cho dung y nguoi
khac, nhung dau nghi mot dang, mieng noi ra mot

neo, mai khong thong nhat duoc. Bieu do lam Minh

cam thay bat luc va chan nan. May canh xay ra ¢ qua

khir bat dau hien ra trong dau Minh:

e Mot nguot ban

chay qua noit san
tron, Minh muon
nhac ho: “Cau
can  than, san
tron do.” The

nao ma khi noi

ra, lai thanh:

e Ngoi trong lop hoc, Minh muén xin di ve sinh. Co
dinh thua von thay dé ra ngoai, nhung vi dang gita
gio nen khong biét xin ra sao. Pang le Minh nen
noi rang: “Thua thay, xin phep thay cho em ra ngoai

mot lat a.” Minh lai buot miéng:



Y Nha vé sinh nir

| . bi dén noi nén thay khong
' thay khong thé dén, 6i Minh
thé dén a! | oi 1a Minh!

Khong biét thay giao cua Minh nghi thé nao, nhung
may su co do lam co ban cua chung ta gio day phai can
nhac ve loi de nghi cua Trang Thay Minh “ngan to te”,
Trang biet Minh dang suy nghi ve chuyen nay. Duoc da,

Irang noi tiep:
- T se giup cau. Vi ta co bi quyet giao tiep.
- B1 quyét co chua duoc cal mieng cua to khong?

-Co chu! Nhirng cat mieng khong phai van de cot loi.

Dung sot ruot, cu kien nhan, 1oi cau sé duoc biet.



- Co rat nhieu phuong phap giao tiép. Cac phuong
thuc deu co chung mot diém, do la chu trong vao
hieu qua giao tiep. Phuong phap cua phuong ‘lay
chu trong dén hinh thuc, nen huong dan nguoi ta tu
cach an mac, di lai, bat tay, chao hoi. Phuong phap
cua phuong Dong cung cha trong hinh thuc, vi hinh
thuc thuoc ve le nghi, nhung ke sach giao tiép, doi
nhan xu the, deu rat tham sau. Ho chu trong den su
luong tac giva nguoi voi nguoi. Cau cu tuong tuong,
g1ao tep phuong bong giong nhu di cac nuoc co.
Phai tinh toan truoc sau, nhin tren xet duoi, noi thé
nay thi nguoi ta phan ung thé nao, muon dat muc

dich thi phai lam ra sao.

Minh von quen noi thang, nghe déen may kien thuc

giao tiep nhu vay lien thdy that kho tiép thu. Minh tro

mat, noli:
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om nav la ngay dau tien cua khoa nang cao ki
nang giao tiep voi “co giao” ‘ITrang. Trang va
Minh thong nhat voi nhau se hoc vao 30 phut gio ra

choi hang ngay.
Trang bat dau bang mot cau hot:
- Cau dinh ren luyen dieu g1 dau tien?
- L.am thé nao ket ban duoc ma khong can noi?
(rang nghi mot hoi roi tra loi:
- Co cach. Giong nhu cach cau lam voi to.
- Cach gi?

- Irao cho nguoi ta mot cai “On”.
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- OK. RoO1 the nao?

- Cau co the cho to biet, tai sao cau dinh grao tiép

ma khong can noi khong?
- A, do car mieng khong theo y to.

- Hmm, cung khong phai chi cau roi vao chuyen do
Co nhieu nguor cung nhu the. Cach an noi khien
ho vuong vao day ray rac ro1. o muon the hien su
veu thuong nhung khong biet cach, lar thanh day

nghien. Chuyen nay khong hiem dau.
- THAT... A?!

- That! The nhung van co cach ren luven de loi noi

ra dung y minh hon.
-Tot roi.

- Dau tien, dé ren luyen cai mieng kheo leo, cau hay

di giup nguoi khac va im lang da.
- Chi can giup thor a?
- Dung roi.

- OK.
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- chuyeén "Minh con do”. Tu

lan xin di vé sinh, ca thay co giao

cung nghi Minh la “con do” that.

O lop hoc, Minh bat dau thuc

hanh trao on nhu Trang huong dan.
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Rieng chuyen nav thi ong gia va cai mieng khong ai
phan doi. Boi vi nao rat thich doi tay “cua minh” hoat
dong. Mo1 lan nhu vay, ong ay cam thay nhu duoc di

mat-xa, dap mat na.

Ca lop nhin Minh, khong hiéeu chuyen g1 dang dien
ra. Lop truong “con do khet tieng” nay len lau bang

cho ca lop (that la chuyen la do day!).
- Chuven g1 day?
- At biet?
- Hay la no dinh lam g1 ca lop?
- (3, hay no lau dé no viét cai g1 doa anh em minh?

Cung luc ay, thay giao buoc vao, sung nguoi: “Con be
nay lai tinh lam chuyen gr dien ro day?” Thay glao ngoi vao
cho, danh dong Minh: “T HEM. Vao lop thoy!”

Minh khong noi g1, lau bang xong thi di ve cho.
Chang ai ngoi canh Minh, con xung quanh khong ngot

lo1 x1 xam. Tat ca van cho doi xem Minh dinh lam gi.
Tat nhien la, Minh chang lam g1 ca!

Gio hoc bat dau, khong co chuyen g1 xay ra. Cac gio

hoc tiep theo cung the, cac ngay hoc sau cung the.
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Thay giao budc vao, nhin thay Minh chi mim cuoi:
‘Cam on Minh!” (Thay nghi “Co be nay that kho
hieu!”) Minh nghe thdy cau cam on cua thay, tai bong
may dong. Gi0 moi hiéu, thi ra doi dién voi nhuang
diéu hiéu nham, Minh co don lam. Nhung quen roi, co
cu gat di thoi, nghi la chuyen duong nhien. Cau cam
on cua thay lam Minh cam thay minh duoc ton trong,

nen co rat xuc dong.



No lau bang that may a.
- Tu nhien no bi lam sao the? Dau va phai tuong a?
- Ai biet.

Trong gio hoc, ban ngoi ban sau danh ro1 cai but
xuong gan chan Minh. Minh cui xuong nhat len, dua

cho cau ta ma khong noi g1, khong biéeu hien gi.

Ban ban duo thay Minh giup do, mieng khong cam
on, nhung trong long tu hoi: “Hinh nhu Minh khong

nhu moi nguoil nghi?”

lHom sau, Minh lai len lau bang, tro ve thi thay mot

cau ban ban duoi len ngot o ban minh. Minh nghi.
“Cau ta muon ngoi canh minh sao?” Ong gia tri tue len
tieng: “Hinh nhu the, co ve no khong lam g1 co dau.”
- “Toi co so dau, ong so thoi.” - “Toi ma so?” - “Cha
vay la g1...” "DPanh nhau” voi ong gia mot hoi, Minh

ngoi vao ban.
Ban “bi roi but” quay sang noi:
- Cho to ngoi day cung cau nhe!

Minh lai dau tranh: “Minh chi can cuoi mot cai, ro

noi la duoc.”



Nght thé ma r'/ H\

Minh lai thétra || |
mot cau lanh

te, giong hoi
gam gam.

b 1RO A, MINH
LAI NOI ROI. LAN =4
SAU CHi CAN GAT

PAU THOL.

Cau ay
khong nhu
ve ngoai thi

phai.

Vay la Minh
da co thém
ban madi!




i F W‘
A . S
s ‘-1_,'- o Hﬁ- ¥ E
| ..\ il Il'l-' f e
- aS : | W ol & nl

CAU TROC MOT CulC
TRO CHUYEN

'_:l. B L]
: |
b }-I‘E} o e, .I': o
el 3
% L"’{r 5 " Jlﬁl;r"!'a @ a
.-7;‘_. n"":.'_rl 1
i

- Chuc mung cau!

- LE T hieu tot ha!
- Dung the.

- Gio lam g1 tiep?

Giao tiep im lang hieu qua la vay, nhung rat nhieu

truong hop, cau khong the im lang.
- Lai phai mo mieng!

- Dung the. Yen tam, cau sé ren luyen duoc ca

mieng khon kheo thor.
- Bao gio bat dau?

- Bat dau luon.



- OK.

- Giao tiép phuong Bong khong chu trong noi

thang, thuong dung l6i noi vong vo.

- Sao phai vong vo? To chi can mot cau la xong!
- Khon kheo, khon khéo Minh oi!!

- O nhu.

- Binh thuong cau noi thé nao?

- Khong biet ta. Gia du, hom qua co bac den nha
choi, t& chay ra hoi: “Bac den day co viec gi khong?”

Pay la ¢o le pheép ron,
- Xong the nao?

- Xong bac ay chi ngodi uong nuoc roi ra ve. To cang

cha hiéu bac ay den lam gi!

- Cau noi vay, nguoi ta bo ve la dung roi. Khach
den nha thi cau it nhiéu cung phai to ra hieu khach,
nong hau mot chut. Noi thang qua khién nguoi ta

co dinh noi chuven ciing mat hung.

- Co chuyen thi noi luon chu con gi?



- Khi nguoi ta muon not mot dieu, ho thuong khong
noi ngay. Nguoi ta sé noi mot cau mao dau. Chang
han co nguoi den vay tien, ho se chao hor mot cau,
nhan do tham do tam y cau the nao. Ho muon xem
cau co nhiet tinh cho vay tien khong, r61 moi1 dam

mo lon.

- Sao phai kho vay nhi?

- Do la ¢cho kho cua nguoi ta.
- OK.

- Nhieu khi cau mang y t6t, nhung loi cau noi ra

thi khong con nhu vay nua. o se hieu theo cach

cua minh, co khi ho hieu nham, kho chiu trong
long. Cung nhu cac duong thang thuong gay ra ton
thuong, noi thang khong tranh khoi thuong ton. Su
thang than giong con dao, dam mot cai thi phia kia
chi co thé ton thuong thoi. Vi thé, giao tiep néen di

theo duong cong, chinh la “giao tiep duong vong”.

\ ]
f Giao tiép kheo léo can di thanh cac fﬂ
4 duwong cong, nhu thé khi tiép xac voi éﬂ

1 nquoi khac mai han ché chan dong. ;
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- Cho nen, cach giao tiép cua nguor phuong Dong
xtta kia thuong rat chi h, phuc tap. tHo phai tinh
toan xem noi nhu vay thi nguoi nghe the nao, tinh
toan fam sao dé¢ nguoi khac tiep thu lor minh noi ra.

Truong hop bi bach 1am, ho moi noi thang.
- Vay la hoc cach noi vong vo dung khong?

- I, no1 ta vong vo cung duoc, hay goi la “Giao tiep

duong vong” nhe!
- OK. Giao tiép duong vong.

Trong dau Minh, ong gia het len:
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Minh hoi tep:
- Bat dau tur dau day?

- Cau cau noi ngan qua. Hay bat dau tu viec noi cau
dat hon, moi cau co gang dam bao day du chu vi, ¢o

duoc khong?



- OK!
- Chep, vua noi xong!

- Cau nay to khong biét dam bao chu vi thé rao?

- Gi1o phai vong veo thé nao day?

- Puoc, chung ta hoc ngay day! Mot cuoc tro ciuyen

thuong chia lam bon phan.

- OK. Bon phan! (Ong gia tr1 tué nghe da thay “ngao

hét ca ngan”!)

- Phan thu nhat, rat vong veo, chung ta han wuyén

nhuang chuyen bang quo, nhu chuyen tho tie,

- Thot tiét ma cung phai loi ra dé noi!?

- Chang han: "Hom nay troi dep ghé. Hahahe.”

- Tron! Bung la mot thé gioi khac!

- Cau nghi xem, nguot ta noi bang quo vay de lir gi?

- Al biét duoc!



- Thuc ra van la dang nem da do duong xem nguoi
dot dien dap the nao, nghe la biet tinh cach o1,
Lon ntra do [a cau chuyen de lap cho trong. Cuoc

giao tiep khong nén <6 qua nhien 16 hong.

- Sao tor har vay, mot cau noi ve thoi tiet ma ¢o the
suy ra tinh cach nguoi ta? The tar sao khong nen co

nhieu o hong?

- Giao tiep giong nha dap xe, neu dung lai, cau se
nga. Cung nhu nau an, khong dieu hoa du nuoc du
lira thy thue an khong ngon. Cau gt 16 hong trong

giao tiep thi hai nguor kho noir chuyen khop.

- Vay con chuyen nhan biet tinh cach?

U, nguoi xua
loi hai lam, nghe
mot cau noi thei  Ban dau cau
cling biét duoc chi co thé cam

rat nhiéu roi. nhan. Va cu tin

rang cam nhan
cua minh la

\



- OK! Sang buoc thu hai!

- Cau no1 du chu vi cai coi.

- O... Ke, chung ta sang buoc hai!
- Haha, cau lam duoc roi.

- Tuyet, To lam duoc roi!

- Buoc hai, cau hay noi déen mot diem chung ¢ qua
khir. Co thé la dieu cau biét vé qua khu cua ho, co
the 1a diem chung gi do gita cau va nguoi ta. Chang
han, cau hoi: “Viec abc cua cau da on chua?” (qua
khir), hay la “Hom truoc chau co gap con bac...”
(diém chung), déu la nhing cach tot dé tiép tuc cau

chuyen.

- O 8, cai nay hay day. To thuong xuyen khong biét

phai noi chuyen gi.

- Nho la muc dich cua phan hai la dé tiép tuc cau
chuyén, cho no vong veo & mot muc. Cau dung hoi
thang qua. Vi du dung hoi theo kieu: Bac thé nao?

Chuyén do xong chua? Nhing cau day chi khién

nguoi ta “a khau” thoi. Ai cang muon chay xa. Cau

nho roi chu?



- OK! Phan ba?
- Chep!
- Duoc ror, duoc roi. Chung ta sang phan ba nhé?

“Thuong thi sau phan hai, trao dor mot lug, khoang
cach giao tép da rut ngan hon, ho bat dau coi mo
hon. Neu co chuven thi nguoi ta ¢o the mo loi. Nen

phan ba co thé unh la phan ho hay minh noi dieu

Muon Nl
- Neu ho khong noi thi sao?

- Luc do chimh cau ¢o thé chuyén sang phan ba. Phan

thit ba cua glao tiep duomg vong [a chia se h teong chung.
-Duoc. Chiase hvtwongchung. Ma litrong chung lagi

- Cau ¢o the khong can cung i tuong vor ho. Nhung
cau phai the hién 1a “toi co cung suy nghi vai ban,

toi dong tinh voi ban”, nhu the ho moi mao long,
- Vay phai biet I twong cua ho?

Duang thé, phai doan xem ho dang gap van de g,

va danh trung vao do.



- Kho thé?

- Cau cur thu xem.

- LI, Con phan bon?

- Phan bon la phan cau dor dap vor ho,

- Duoc. Cam on cau.

'lnh co lam sao, hom dy bac cua Minh den choi

that. Minh vua thay bac lien “Cé chuyen g..." thi nho

ra bai hoc cua Trang. Kip chan minh lai, Minh noi mot

cau day du:
- Chau chao bac. Bac vao nha chon a.

Bac cua Minb tro mat ra nhin. Hom nay bdac den, da
chuan bi san tam the “do1 dien” vot con be lac cac nay,
khong ngo no an noi lé phép dot xuat. bieu nay lam

bac vua mung vira... lo lo.

Minh thay bac khong not gi thi biét chac bac con dang
sO¢, cung giong nhu dam ban o lop thoi. Co chu dong

chuven sang phan hai: Noi vé qua khu/ diem chung.

Minh hang giong, hoi:



- Dao nay bac van di tap the duc deu chu a?

Chang la co lan Minh nghe bac ke voir bo me co,

rang chieu nao bac cung di tap the duc. May la Minh

CO tr1 nho tot.

3ac

€ Ngal.

NguoI

de g1 n

tra loi Minh, thai do bot de phong hon, du van
Vav la Minh can lam buoc ba, buoc kho nhat,

<1a khong noyr th1 minh noi. “Bac ay dang co van

w? Hmm..." Nho den vi du “vay tien” cua Trang,

Minh ngo nguoir. “Co nhe nao bac ay that su den de vay

ten? Nhung neu the tht minh biet mo lon ra sao bay

g10?” Minh nghi di nghi lai van khong tim ra loi noi nao

cho phu hop. Minh dang ngai noi sai. Co lan chan mot

hoi, ro1 quyet dinh cu "leu”. “Dang nao cung la hoc

giao tiep”, Minh nhu tham. Doan, co noi voi bac:

oy

b

" Dao nay

bac va anh

chi van 6n
chu a?




Cau noi nay tuong nhu khong lien quan den chwen
vay tienn. Nhung su khon ngoan nhu mot ban nang -ua
Minh (co le la cua ong gia) da phat huy tac dung cuano.
Mot nguoi phu ntr thuong song cho gia dinh. Neu hoan

vay tien, thi chac chan la gia dinh dang co van de. 1o ve

“bac va anh chi” ngu vy la gia dinh. [loi ve gia dinh, la ach

am tham khuyen khich ho noi ra dieu dang nghi
Qua nhien, bac ay noi voi Minh:

- Peu la nguoi nha ca, bac khong muon giau chau. Dot

nav nha bac kho khan, muon vay nha chau mot it ..

Bac bat dau trinh bay hoan canh voi Minh. Ging
nhu co be vua thao duoc mot nut that o nguoi nay, noi

thu o at “chay”.
Dieu Minh can lam tiép la buoc bon: Phan hot, doi dap.

Viec nay khong kho khan gi voi Minh, boi tri oc cua
co luon ro moi su. (Minh thuong chi gap rac roi khi
noi). Lan nay vi ¢co da dam bao duoc ba buoc trroe,

nen buoc sau cung nay, Minh thuc hanh kha tron ru

- Bac cu not voi bo me chau chuyen nay a. Chu chau
la con, chau cang khong biét phai lam the nao vai

chuyen nguoi lon.



Minh nght g1 no1 day, co gang lam sao cho du chu

lan vi Tat nhien cau phan hoi nay khong lam bac ay

hai long, nhung it nhat la Minh wr tin rang minh khong

sai sot g1 khi not ra.

Dé ban dé bé
/ ghi nha, thi mot
| cudc giao tiép
duong vong co
4 buodc:

Han huyén Néi dén 2 3
3 At Chia se Pai
nhirmg mot diem AT
h > f > i l:ucmg > da"p lal
chuyen chung o %
chung vai ho.

bang quo qua khuy

Mot cuoc giao tiep duong vong quan trong la chan

thanh. Nhu the thh du vong veo, ban van dang rat that.
Ban vy (v thit) cua ban la mong muon ket nor vor nguon
ta, va lam sao cho cuoc nor chuyén hieu qua nhat.
Nhung hieu qua thoi chua da, ban can phai ngo len
tren, cut xuong duot nua. Nhu thé nao u? Cung sang

phan uep theo nhe!
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:i 0 lan lop Minh tra bai kiém tra. Minh nhan
- thay co giao chamn nham mot cau o bai mimny,

gio tay xin y kien. Theo thoi quen, Minh noi {da ©

gang ¢o ca chu va vi):
- Co cham sot!

Cach giao tiép nay cua Minh day ca ¢6 gido lin
chinh minh vao thé kho xu. Co giao khi ay tuc gian
dung dung. Co tuc gian la dung hay sai day? Ban co tle
bao, co giao cham sai, Minh chi ra la dung roi. Gio ©

lai tuc gian nhu the thi khong duoc.

Hay thur xem lai nhe, ban co thé thay doi suy nghi
day. Trong giao tiep, co mot nguyen tac bat bien, do h:
BDam bao Tren -Duoi. Bé mat co ve dung ve mat li, nhuig

neu khong dam bao 1é nghi, thy ho dang sai roi.
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lam. Chang han, tren can lam dung viec cua tren, duoi

nhien cai li'lren - Duoi con nhieu dieu tham sau

can lam dung viec cua duor. Nhung truoc het Minh can

biet nhuang dieu be mat nhat nhu the.



- Vay co tuc gian la co lt, con to noi the la sai a...
- Hi,

Minh la mot co gai thong minh, vi the du lrang
khong not them ve viec nay, Minh cung da hieu: Minh

can dam bao phep tac. Minh chi noi ngan gon:
- Ra la the!

Dung luc hoc ve quy tac le nghi Iren - Duoi thi

Minh gap chuyen ot nay co co van de voi gia dinh.

Chuyen gia dinh nha nao chang vay, den mot do

nhat dinh, bo me con kho noi chuyen voi nhau nua la.

Giao tiep rat phuc tap. Khong phar cu co g1 not day
la tot. Nhieu khi that tha lai gay tai hoa kho luong.
Nhat la o gia dinh, khi moi nguoi luon mang cam giac

i

Day la gia dinh minh, day la bé me, day la vo con/

chong con minh.” Voi gia dinh, chung ta thuong mang
mot tam 1 it de phong hon, muon duoc chap nhan
hon. Voi nguoi ngoai xa hoi thi co the "bang mat ma
khong bang long”, nhung voi nguoi nha lai khong the
binh tinh nhu the. Cho nen, nhing cuoc cai va xay ra
o gia dinh thuong khién nhuang nguoi trong cuoc ton

thuong sau sac.



Minh ben dem chuyén kho xtt nay den ke cho Trang.

Neoal ¢O ra, Minh chang biet ke cho ai nua ca
Nghe xong, lrang nou:
- Vay bay gio cau muon lam gi?
-To muon bo me dung cai nhau nua.

- Vay cung khong kho. Khong nhat dinh la viec gi
cau cung phar tu lam. Doi khi cung la mot cau nor,
nhung duoc noi ra tu mot nguoi co vi the cao hon,
tht nguot ta chap nhan no de hon. Dieu nay cung

dam bao quy tac tren duot.

- Tuc 1a to phait di tim mot nguoi khac a?

-Dung 1o1. Ai do co neng noi vor gia dinh cau ay
Roi to nho nguoi ta giup?

I Cau hay not nhimg gi cau muon, va thang than

nho ho tim cach noi lair voi bo me.
- K.

Chieu noi vong nav rat ¢o hieu qua. Ban nghi thu
xem, lam sao bo me ¢o the nghe va chap nhan lo

khuyen tit mot dea con cha? Ho co thé chap nhan

wid
1



mot dua con hu, lao toét. Ho cung co the chap nhan

mot dua con ngoan, khong bao gio dam tham gia vao
chuyen g1 cua gia dinh. Nhung ho tuyet doi khong chap
nhan noi mot dua con “day d6” bo me ve mat Pao .
Ho da quen o vi tri dung tren roi, quen la nguot day

bao, ho khong the chap nhan duoc dieu nguoc lai dau.

Tuong tv 0 mot van phong cung vay. Nguoi lon
tuoi hay nguoi ¢o kinh nghiem hon, hoac chinh sep,
se khong chap nhan duoc i dung - sar cua mot nguoi
nho waoi va it kinh nghiem (hoac nho tuoi va it kinh
nghiem hon), ke ca ho cam giac nguoi nay noi dung di

chang nua.

Thé la, Minh chay den tim mot nguoi ho hang.

Minh phai lua chon mot nguor ho hang ra sao? Nguoi

nhu theé nao thi phu hop dé tac dong trong tinh canh

nay? It nhat nguoi ay phai hoi tu di mot sé véu to:

(/] Biét ling nghe.
(]

Biét quan tam dén nquoi khac
chir khéng chi day bao va ap dat.

&

Tiéng néi cua ho cd quan trong
doi va&i bo va me Minh.



Vay la Minh tim dén bac Lan, ben ho noi.

- Chao bac. Chau mudn nho bac giup a.

Bac Lan biét Minh ngay thuong giao tiep the nao.

Lan nay ng

rang ¢o bé

1 Minh an noi le phep hon truog, bac biet

yat dau co buoc nen.
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Minh ke may cau la xong. Thuc ra, thang than nhur
Minh co mot diem tot la noi chuyen rat dung trong
tam. Mot khi da suy nghi thau dao roi th1 Minh se ke
chuyen rat ngan gon, truc tiep. Nen nguoi nghe rat de
hieu. Minh rut ra cong thure cho moi cuoc tro chuyen
la phai biet minh nor gi. Noi nhieu qua thr khong 1o,

nhung not it qua co thé khien nguoi ta hiéu lam.

1oi hom ay, bac Lan den nha co. Luc nay bac rat kho
noi thang vao vian dé, vi the bac cang thuc hien chien
thuat noi vong veo. Bac muon me Minh boc lo truoc,

sau do mot tac dong. Lam the la tu nhien nhat.
Bac Lan bat dau chién thuat vong veo bon buoc

- Dao nay thoi tiet nong that. Nong the nay tam
trang dé bat on, vi minh khong an néen tiép xuc voi
ai cung de gay chuyen. lam trang bat on o trong
minh, ma chuyen bat on lai ¢ ngoai minh, trong
ngoai két hop, bat on lien mien. Bao sao nguoi 1a

song voi cai thoi tiét nay cu mai khong yen.

l.01 noi cua bac Lan danh dong dén tam y cua me
Minh. Bac bat dau bang chuyen thoi tiét, ham y rang
chuyen xich mich tu moi nguoi, nhung do qua trinh
tuong tac vor Tror Dat ma ban than bat on. Nen cach

cua bac lam nguoi ta de chap nhan hon. Boi vi con



nguol rat kho doi dien voi chinh minh, rat kho nhan
sal ve minh. Neu gan van de cua ho voi mot I do ben
ngoai, vi du nhu thot tiet, thi ho se cam thay thanh

than hon dé nhin nhan ban than.
Me Minh nghe vay chi tra loi:
vang.
Me Minh suy nghi lai ve chuyen cua minh.
Bac L.an lar nor

U, haha. Bang luc nong thé nay, thang Trung (bo
Minh) co hay gay lon khong? La thor quen cua no
roi, ngay xua chi phai chiu dung suot. Bay gio no

van the dung khong?

/' Da khong, \

~ doem bat
\  dndaychi. |

\ f



Me Minh co lé cang tu hieu bac Lan dang nhac minh
rang vo chong cai nhau qua la vo nghia. Vay la chien
thuat cua bac Lan da thanh cong. Nguyen tac no1 vong

veo nay qua la hieu dung dé di vao long nguoi,

KHIBAN NOI

“THEN” HON,

NGUOT TA SE
HIEN HON

Nho bac Lan tac dong, cung chinh la Minh tac dong.
Minh giar quyét duoc chuyen xich mich gia dinh. Co
nang chang dong tay truc tiép nhung van la dang giai

quyét day thoi. “Chién luoc vong véeo” qua la tuyet voi.
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’}"hm‘ ra, khi lam mot viec, viec ay duoc cor la
dung hay sai, rat kho noi. Nhung tri nao chung
ta co mot kha nang h giai dac biet, cot mot viéc la ding
khi no co li (nghia la néu co the giai thich ve n6 mot
cach hop li, thi chuyen g1 cung la co the: den thanh

trang, cho thanh meo, dung thanh sai). Va theé la, i do

cua hanh dong bién hanh dong tro thanh dung.



I'huong thi, nguoi ta ap dung ca nguyen tac nay
trong giao tiép. Néu ban co “c@” cho viec minh lam,
thi du la viec sai, ban van thay no dung. Va ban biet

khong, chung ta hay tu danh laa ban than nhu vay day.

Minh la dien hinh cho kieu nguoi khong bao gio
biét vien co cho minh. Nhung hanh dong cua co
thuong khién nguoi khac kho hiéu, néu khong duoc
giai thich ve hanh dong cua Minh, ho se tu dong dua ra
nhirng gia thiét dé cau chuyen hop voi cai li trong dau
ho. ‘It oc ta co thoi quen tu giai thich nhing chuyen
kho hieu nhu vay day. Va day cung la diem ma nhung
nguoi lam quang cao danh vao: Thong tin cang kho

hiéu, nguoi ta cang luu giu lau!
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/Chic né
chuyen dién ra thé nay. || di danh

Mot ngay no, co mot

Minh den lop muon nua Cha_“'
tiéng, mat mui, tay chan

tray xuoc. Thay giao hoi:

“Fm bi lam sao thé?”, Minh T
chi tra loi: “Em khong sao.” |
Ca lop lai co dip ban tan.
Bay gio Minh dang co tieng
la con d6 o truong, nen cac

ban tu dong theu det:




Dor khi, rat kho giai thich cho nguom khac biet vi sao

chung ta lam the. Co nguoi nghi, “Ta chang viec gi phai

giai thich cho thien ha biet viec ta lam, boi vi viec day

khong lien quan gi den ho, giai thich roi ta cang co lam
tot hon dau!? ba khong lien quan thi khong can ban
tam nua.” Nghi vay khong sai, nhung ta nen nghi cho
nguoi khac mot chut, tranh nhung hieu nham khong
dang co. Hay cho nguoi ta mot loi giai thich nao do. Ta
cung khong can noi doi. Noi mot nua su that la duoc
(mien la nhung gi ta lam hop h trong mat ho!). Do
la cach giup ta yén on lam chuyen rieng cua minh ma

khong bt lam phien.

Thay nguoi khac hiéu lam Minh nhu vay, Trang noi:
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- LI, dé su tuong tuong cua ho duoc cham dut,
- Vay to phai giai thich tuong tan cho ho sao?

- Khong, cau chi can dua ra mot phan su that, khong
noi doi la duoc. Hay biét rang cai ho canlali do. Ho

sé chap nhan thoi.
- K.

- “OK"?

- OK to biét roi.

W f
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g “hung ta co nhieu chien thuat noi vong, nhung

khong phai luc nao vong veo cung la hay. Ban
da bao g1 0 hoan canh nghe thay ai do xuc pham nguoi
than cua minh? Nghe thay a1 do noi xau sau lung mot
nguoi ban? Hay co ai do to ra coi thuong li tuong va
nhumng gia tin tot dep ban dang theo duo6i? Nhung luc do

dung dung nhin, dung vong vo, hay thang than.

Ban con nho co be Hoai chu? Co be co y dinh ru

Minh “lap hoi” ay! Mot hom, Hoai noi vo1 Minh:

- Nay, to thay gan day cau hay not chuyen voi Trang,
T'o nghe moi nguoi noi con bé diy co van de. Cau

choi phai dé y nhe.
- Moi1 nguoi la ai?

- A... la may ban to quen.
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Chung ta c6 nhiéu phuong phap thé hien loi noj,
muc dich chinh la dé diéu hoa cac moi quan he. Dung

dé su tieu cuc pha hong moi no luc ctia ban.
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- De o ke cho cau nghe maot cau chuyén cuoi “tham
sau bt hiem” ve grao tep nhe. Cau chuyén nay noi
ve vieo dung su hai huoc dé khéo léo nhac nha

nguon khac.

-

- Nha hang dang phuc vu mot vi khach kho tinh va
thich sor mor. Ba ta goi mot suat com trung op la,
dan nguo phuc vu: “Nay, tong trang phai chin con
long do phai o dang long dao, chay ra duoc. Khong
dung qua nhieu dau ran, cho it muoi thoi, rac them
chut hat veu xay nhuyen. Trung phai la trung ga ta
tirod, ga vua de xong dy.” Ba ta rat ngao nghe yeu cau

nhu the.

ok



- Xong sao’

- Roi nguoi phuc vu moi dung cach nhac kheo ba
ta: “Xin hoi, con ga mai ay ten la gi thi1hopybaa?
- Anh ta vua noi vira cuoi. Loi noi cua anh ta am chi

rang, ba ta dang doi hoi hoi qua dang.
Hahaha. Xong roi sao?

- Ba ay biét bi nhac kheo, cung kho van veo, the
la thoi khong do1 hoi g1 nira. Day la cach su dung

chuyen hom hinh dé truyen tai dieu muon noi. No

cung la cach di duong vong dé nguoi doi dien bot
cam thay ton thuong. Tat nhién, voi ba khach day,

day khong phai la chuyen cuoi n(ra.
Minh cuoi noi:
- Cong nhan, deé giao tiép duoc kho that.

- bung thé. Neu nhun nhuong qua thi thanh bac
nhuoc, néu thang than qua thi gay ton thuong.
L.am sao de dieu hoa, day la dieu rat kho, nhung

can thiét va nen bieét.
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“rong glao tiep, nguoi phuong Dong rat coi trong

chu Nhan, Mot khi bieu hién ra la bat hoa thi moi
quan he duoc cor nhu do vo. Mot khi da do vo thi rat kho

cal sua, vo cung kho quay ve trang thai tot dep ban dau.

(ejosimjosisdmotdeslajeaisYoniy =s(Ble asooly==a)
Pé qgilr trang thai hea déng,
“di hoa vi quy’, nguai ta phai Nhan!
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Nhung theé

nao la khong
Nhan?




(Giao tiep nhu Minh khong phai la khong Nhan.

Khong Nhan la khi nguoi ta khong gitr duoc minh ma

phat tac du tha tam cam tieu cuc len nguoi khac. Ho

tranh dau nhau tung loi noi.

Vay co cach nao deé giao tiep thanh cong va giu duoc

chir Nhan khong?

Trang noi voi Minh:

Neéu chi cau mang cau o ban, lam viec cham chap,

cau se lam theé nao?
-To sua thoa.

- Lam duoc vay tot qua. Thay cai minh sai thi minh
sua. Tuy vay hanh dong la cho minh, con loi noi
lai la cho nguoi khac nghe. Neu cau khong mo loi,
se bien thanh nhu nhuoc, nguoi ta cang vi thé ma

khong coi trong cau.
- The phai lam sao?

- Khéo leo. Nhan hic ho dang lam mot dieu g1 do
giong minh truoc day, vi du, mang ban hoi qua loi
chi vi quen don dep givong ngu, thi khi thay ho co
hanh dong tirong tu, hay nhac a1 nhung loi ho da

noi voi ban.



Nho la, dung khien moi chuyen tro nen qua cang
thang, cung dung tranh dau vai ho keéo phan tac
dung. Pay chi la cach de ho hieu cam giac cta ban
khi bi mang qua lotr nhu thé nao, dé wr do ma ton

trong ban.

-Hmm. OK.

Vay la Minh ve nha gap chi, nhin thay giuong chi

lon xon, Minh vua don dep vita kheo nhac:

- Chi da day em phai gon gang, tay chan phai nhanh

nhen mot chut. Pung khong nhi?
- UI. Nhac khéo chi ha? Nhung may noi cing dung.

- Chi la em muon chi hiéu cam giac cha em khi bi

nhac nho thor,

Chi ctia Minh lang lang ra khoi phong, khong noi

them cau nao.



Chudng 3:

KicH DONG TAM CAM
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Lgam nay cac lop khoi Kinh te o truong Minh
{ & se tham gia mot buoi ngoai khoa. Cac thay co
giao noi rang buoi nay la de giup sinh vien ren luyen
ki nang mem cho mon bam phan. Buoi ngoar khoa
dien ra tu sang den chieu, tar mot ngon nui khong xa

HHa Not lam.

Sau ruoi sang, ca khor tap trung o chan nui. Co giao

bo mon nor:

- Chao cac em, trong qua tninh dam phan, doi khi
cac em se gap phai nhung tinh huong rat kho khan.
Luc ay néu khong xu i kheo, cac em se khong the

tién cung khong thé lui. Cac em hiéu khong?
Ca khot dong thanh ho: “"KHONG A!”

- OK, tot lam (!'?). Co mot cach giong nhu phao
cuu sinh cua cac em luc do, ay la "kich dong” doi
phuong de dat duoc muc dich. Cac em da bao gio co

tinh kich dong mot ai chua?



- Chura a!
Ca khoi lai dong thanh ho lén.

- Thuc ra chuyen nay ai cang tung tra; qua. Nhung
hanh dong kich dong déi phuong néu khong duoc
thue hien chuyen nghiep, sé khién cho tat ca moi
nguoi kho chiu. Boi vi, su kich dong thuong deén tu

su tieu cuc va ham muon mot diéu gi do.

- Vay tai sao chung ta lai phai hoc kich dong a?

Boi vi néu
hiéu nd va

cac em se

hoc duoc cach khéng vuéng vao
kich dong

bai ban,

tam li tiéu cuc va
van lam duorc

viéc minh
muon lam.
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Co giao no1 tep:

- Cac em dang cam trong tay tai lieu ve cach kich
dong do1 phuong. Co gang doc trong mot tieng nghi

giai lao, roi gap lai co ¢ khu suon nui.
-Vang a.

Noi dung cua cuon tai lieu ay the nay:
“Chao cdc em!
Lam sao khien mot nguot lam dieu ma ho khong muon?

Chu de nay rdat hdap dan. Co dieu, dieng nghi cdc em
khong phat tra gud cho viec ay. Cac em sat khién nguot ta
duoc mot viéc, tht som hay muon, cac em cung phai chiu
dieu tuomg tu. Do la quy ludt cua cuoc dom. Khong ai cho
khong ar cai g1, cuoc don khong co gi men phi. Cdc em duoc

g1, cdc em sé phat tra qid vi dieu do.

Cdc em biét khong, méc sai khién loi dung khia canh
cam tinh cua con nguot. Cam tinh la thé nao? Con ngum la
mot chinh the tuong tdac cua ba phan Than the, Tam li, Li
tri. Mot hanh dong cua ta (ké ca nghi ciing la hanh dong)
duoc tao thanh do su tuong tdc cua ba phan: Than thé muon

hanh dong the, Tam cdam - thdy hanh dong nhu theé rat



thuan, L1 tri cho rang hanh dong nhu vdy khong sai (cac
em nho hat phan Tam cam va Li tr1 la khac nhau,nguo phe
duyeét la Li tri, nguot con lai dong vat tro giong nhu nguon
de xuat). Chinh vi su tuong tdc nay ma cam tinh xuat hien.
Cam tinh tuc la hanh dong chua duoc can nhac ki luong,
don gian la Than thé muon g1 thi thoa man theo thé, Tam
cung cam thay muon lam thé. Cam tinh, nghia la con nguon
hanh dong theo hoan canh x0 ddy ma khong co mot tu duy

phan dinh dung - sa1.

Chang han, cac em thdy mot cdi banh trong rat ngon
mat, Than cdc em ldap titc thdy rao ruc. No bao: “Cam no,
an no di.” Tam cdc em bao: "Mon nay ngon lam, thom
cuc, an maw.” Vi Li tri khong kiém sodt, no chi phe duyet
dai khai cho qua, no khong co tiéu chi gi ca, no thdy hai
“thang” Tam li va Than kia phién qua, no ki duyét: "An
thi an”, vay la cdac em cam lay an. Ddy chinh la mot hanh

dong cam tinh.

Vi su cam tinh nay, nén con nguo rdt kho so, no bi xo
vé phia ma hoan canh mudn no thuoc ve (co khi nao cac
em théem an do ngot, nhin cai banh ma quyet dinh khong
an khong?). Loi dung su cam tinh nay, chung ta co thé tao
ra cdc hoan canh x6 dady, “ép” ngun khac hanh dong theo )
ta. Muc dich cua viéc nay la g1? Neu cdc em dang nghi la.

“Toi thich thu khi khién nguoi khdc lam viéc theo y minh”



tht day chinh la mot tu duy cam tinh. (Cdc em lam no chi
vi thich.) Cac em nho “Khong atr cho khong ai car 1" chu?
Neu noi, cac em sé phai tra gia khi chi phoi nguor khdc dé
thoa man cai thich thu trong minh, thi cac em co muon lam

nua khong?

Y la, dung dung no de thoa man minh. Nhung nguoc
lai, neu cdc em co the lam no mot cdch li tri, tuc la biet 1o
minh lam viec nay de lam gi, thi no sé co loi cho hoat dong

dam phdn cua chung ta.

Thuc ra trong cuoc song, cac em rat hay gap nhung tinh
huong can dén thuat kich dong. Cdc em sé thdy doi khi
minh roi vao hoan canh the nay: Thay mot ngum khong tot,
nhung khuyen thi khong nghe, bao sita nhat dinh khong
chiu sua. Vay sé phar co ke sdch dé day ngum ta di, tao ra
hoan canh lam nguor ta buoc phai thay doi. Chinh cai sai
cua ho sé day cho ho biét phai lam dung. Do la mot ke sdach

tuyet von.

Tuyet voi o cho nao? Néu cdc em thuyét phuc nguot ta
bang loi, tht nguoi ta chi hiéu qua loa ma khong that su
biet. Biet la thé nao? La hieu. La tham nhap. La thdt su tir
day suy nghi sdu hon. Thé thi ciac em doan ra ro1 chu, néu
la tu ho trdr qua, tu ho nhan ra, tu ho thay doi, thi do la

hieu-biet. Cdr meéu biét nay thay doi doi song ho, guip ho



song voi su hieu biér day. Ta thuong got do la kinh nghiem

(su trai qua).

Vay tao ra hoan canh kich dong nguot khac the nao?

Chung ta cung hoc nép nhe!”

Phan lon sinh vien doc xong “thu” cua ¢6 gidao déu
lan ra ngu (boi gio giai lao van con dai). Nhom dam

phan cua Minh thl khong thé. Ho rat hao huc.

Nho khoang thoi gian ngan ngui thoat khoi suc hut
tu do dien tu, hay tr nhiang tha vui vo bé ciia quan ao,
son phan, ca nhom cam thay sic manh cua mot cai g

day vo cung kho goi ten (la “suc song” chang?).
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WS‘ Ot tieng troi qua, co giao tap hop cac sinh
f vien lai. Nhan noi ve “tap hop”, ban can
lvu y mot dieu nho o day.

Chung ta da co cach su dung loi khen dé doi xur voi

nhung nguol cung dau. Nhung neu mot nhom c¢o toan

nhiang nguoi cung dau tu hop vai nhau thi sao? Nhung

nguol cung dau ma tu hop vor nhau, thi thuong la ho
co chung mot muc tieu (muc tieu tot hay xau thi chua
ban), co thé goi do la mot thu I tuong chung. Ho biét

cach ho tro nhau va biét cach bao ve li tuong do rat

chat che. Néu muon tach ho ra thi rat kho.

Chang han, mot cong ty ¢o nhom nguoi lam quan

tri. Ho co thé la ban be than, co thé la nguoi cung mot

gia dinh, va ho deu huong dén viec xay dung va phat

trien cong ty. Nhung néu ta muon pha dam ho thi sao?



Neu ho dang cung phat trién mot thua khong hop dao

li, ta muon pha vo, thay doi tu tuong ho, thi phai lam

J oA sU DUNG (:ZT

PHEP THOI
MIEN.

thé nao?

Co mot
cach, do
la:

That ra phép thoi mién co nhieu muc, no khong
qua xa voi nhu la ban biét dén qua man hinh ti vi. No
dien ra xung quanh ban, thuong xuyén dén ndi chinh
ban cang bi thoi miéen ma khong nhan ra (Néu ban
da nhan ra thi khong phai la thoi mién nitra). Ban nho
dén vi du vé su thoi day hanh dong trong buc thu cua
co giao Minh, khi ban them do ngot, ban nhin thay
mot cal banh va an no chu? That ra, suthoi day ayco b
do. Con nguoi rat kho s, luon bi xo ve phia ma hoan
canh muon xo no ve? Pay chinh 1a mot trong cac phép

thoi mién cua doi song nay: Thu huat, dan dy, va kich
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dong nguoi ta, khien nguoi ta nghi rang ho van dang

kiem soat hanh dong cua ban than, nhung khong phai
nhu vay. Va nhu theé, ta dang song trong mot pheép thoi
mien cuc lon. Co dieu, ¢ day, chung ta sé hoc cach su
dung phep thor mien ay dé dan dat tam tri ho. Co mot
sO truong hop dac biet ban phar dung den cich nay,

chang han muon giup ho, hav ta bao vé chinh minh
- p

) BAN DA SAN

"\ SANG TRO THANH
NHA THOI MIEN :
\ CHUA? \
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C6 mét tink L iy, b
chi can tién khi
tuong tac vai
nguoi khac, khi
tuong tac vai
Xa hoi.

trang thé nay
cua tam li:
Chungtarat
camtien, ¢

i “hung ta se khong can nhieu tien néu chi co
- mot minh, tham chi la khong can tién mot-

chuat-nao. Viec can tien ay thé hien moi quan hé cua ta
voi nguoi khac. Khi do, ta khong mot minh. Ta dang

trong cac moi noi voi rat nhieu nguoi khac.

Mot dieu rat nghich i la, tien co thé tro thanh thuoc
do danh gia mot nguoi. Anh ta co duoc ton trong hay
khong, co dang dugc ket giao hay khong, 1a phu thuoc

vao viec anh ta co vi tr1 nao trong xa hoi, anh ta co bao



nhieu tien. Quan trong hon la, anh ta co the the hien

su “co tien nay den dau.

Dicu can ban cua kinh te chinh la dong tuen, noi
dung hon la dong chay cua vat chat Voi mot con nguoi
binh thuong, dong doi hoa lan dong chay vat chat. Kinh
te co the la thu thor mien ho de dang nhat. Nhan tien de

ban biet, con hai thu thoi mien nguoi ta de dang nua.

Dau tien la chinh tri, the hien o kha nang kiéem soat mot
ar day, nhu chinh tri trong gia dinh la kha nang kiem

soat thanh vien bang cac tieu chuan gia dinh. Thu con

a1 la khong gian ao, dinh cao nhat cua khong gian nay

a mang Internet. Nhung do chua phai la dieu ta can

ban sau o day. Hay quay lai voi the gioi kinh e ta dang
noi do. Nghi mot cach rat "den to1”, ta co thé thoir mien
nguoi khac nhu the nay: Dua ra mot vat chat, mon loj,
khien tam tri ho huong ve phia day, loi dung diém nay

de i trong hien tai cua ho bi lung lay.

Nhom Minh co ba nguo ban rat chong doi co giao, ba
nguoi nay lai chor than vor nhau. Va vi co mot “ke thu” deé
huong den, nen su gan ket gitta ho rat lon. Thuong la the,

khi mot nhom nguoi ¢o dieu g1 day tieu cuc dé huong den,

dayv la luc suc manh cua chung hien len ro nhat. Khong phai

dieu tot, khong phai cu chi cao dep nao, chinh la su tieu cuc.

Voi Minh thi kho réi, mot nhom co 10 nguoi, tru

Minh la t6 truong ra thi co 9 thanh vien. Va co 3/9



thanh vien hop nhau lai chong do1 Minh. Ban da trai
qua cam giac nay chua? Khi nhung nguor gan minh
(gan ve mat dia li nhe) chong doi, bai xich, cor thuong
minh, cam giac ay thé nao? Rat rat kho chiu, vo cung
dau kho. Trong long nguoi ay se cam thay rat suy sup.
Vi ban chat con nguoi ta can cong dong, su hop tac. Khi
ai do bai tru ban khoi cong dong do, ban se lac long
biét bao nhieu. Va do la “kho” Vuot qua cai dau kho

do, con nguoi ta sé truang thanh hon nhieu.
Minh ben ké voi Irang, Trang not:
- Co mot chieu nay.
- L1?
- Nhirng cau phai can nhac truoc khi dung.
- Puoc. Nhu thé nao?

- Phai dua vao do mot thu...

-l )

/
/Thfrgi, cau
noi nhanh
\ lén, sao cu
\am uthe. L~
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Bua mot

Cau cu
thu di thi
biet.

| mai lgi vao, thi
su lien két day

6 ban tai
sao mot moi
loi lai 1a khac

tinh cua su

doan keét?

Ban biet day, con nguot thuong hanh dong theo
cam tinh. Mot dac tinh cua cam tunh do la lien quan
den Danh du, Lot ich, Tinh cam - goi chung la Danh
Lot Tinh. Thu gi cho no danh du, loi ich, tinh cam thi

cam tinh huong ve cai do



Ba dau mut Danh du, Loi ich, Tinh cam bo sung
cho nhau, nhung lai khac nhau. Bo sung cho nhau
bai chung la ba dua con cung me. Moi con nguoi chac
chan deu roi vao it nhat mot trong ba dieu nay. Luc
thi roi vao Danh du, luc thi roi vao Loi ich, luc thi roi
vao 1inh cam. Roi vao dau, thi cuang la con nguoi dang

quay cuong trong vong xoay cua doi day tho.

Nhung chung cung khac nhau, boi vi nguoi tham lo
it khi tham tinh cam, it nhat la ¢ giai doan ho tham loi.
Nguoi xua thuong noi, vi lgi ma bat ké than tinh la co
y do. Nguoi ta co thée vira tham lgi ich, vua tham danh,
nhung da tham loi thi nguoi ta khong tham tinh cam.

Néu co to ra tham tinh thi cai tham tinh cang chi la gia.

Nguwoi tham danh tieng thi cai tinh va cai loi ich
chi la phuong tien dé phuc vu cho muc dich co danh.
[lo khong tham no that, theo nghia la ho khong that
su can no. Ho chit can danh, chi can thoa man minh,
chi can su ton trong tu nguoi khac, chi can nhimg cam
giac thoa man ve danh ma mot mon lgi mang lai (Vay
cung noi, ke that su tham danh thi co tien khong biet
deé lam gi. Con ke tham loi, co tien sé biét dau tu, sé co
ke hoach cho mon tién do). Tom lai la vay: cai loi la

khac tinh ciaa su doan két.



T'hat kho cho Minh, vi bon ho ghet Minh, nen Minh
rat kho tiep can. Minh danh thuc hien ke “Chia de tri”.

Ba nguoi nay lan luot ten 1a: Nam, Quoc, Phong.
Minh rinh lue Nam o mot minh, chay ra thu thi:

To nghe Phong ke, Nam hoc gioi Toan lam

dung khong?

Minh dang dung cach khen ngoi de rut ngan

khoang cach.

~To gioi thi lien quan g1 den cau?

Nai thé co
nghia la cau ta |

lien quan,
nhung Phong
cing noi la
Qudc gioi
hon cau

biét minh gioi,
va rat kiéu ngao/

vidieu ay. /

/ Quobc khong
;’ thé hién ra

nhung ai cling
biet Quoc rat

thong minh.

e e TR
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Diem yéu cua nguoi kieu ngao la rat de bi thoi mien.
Minh khong biét Quoc co gioi va thong minh hon Nam
that khong, nhung chi can noi thé thi ke kieu ngao nhu
Nam kia se lung lay. Nguoi kieu ngao thich so sanh
moi thu, nhung khong thich bi so sanh voi nguoi khac,

nhat la lai so sanh kieu “dim hang” nhu vay.

Du gi, Minh cang da gieo mot hat nghi ngo vao
Nam. Chi can pha vo duoc mot diem nho nay, nhom
ciung du ran nut. Khi ndi nghi ngo xudt hien, su doan
két ay da bi pha roi. Du ho cung ban vé viec Minh
khong hop dé lam to truong nira hay khong, thi it nhat
mot trong sO ho sé khéng con hung thu nwra. Dan dan

ca dam di dén su ran nut khong thé tranh.
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Minh bao lTrang:
- Ke sach thoi mien cua cau ¢o tac dung day.

Dung roi, no loi dung dac tinh cua li tri con
nguol do. Thich dugc ca ngoi, nhung khong thich

bi dem ra so sanh vor nguoi khac.

- bung la dang so that. Neu co ai thoi mien to thi to

khong biet lam the nao.

- Muon thoat khoi thoi mien, cau phai nhin ra
nhung tro thor mien ay. Du day cang chi la giai
phap tam thoi va co giai han, the nao thi cau cung
b1 anh huong thoi. Co dieu, It tri cua cau chong lai
nang lugng thoi mien ay den dau, cau sé han che

duoc suc anh huong cua no den day.

- Vay phai kien tri va tinh tao lam nhi!



- Dung roi, sé kha la met moi day. Cau thoi mien

ban ay thé nao?

- To bao co nguoi nhan xét rang mot ban khac trong
nhom hoc gioi hon cau ta. Vi to thay cau (a rat kieu

ngao, nen cho rang danh vao diem do la duoc

Su ha thap
nang luc va so
sanh hon kem vaoi
nguoi khac la thi
kich dong ho de
dang nhat, khién
tam tri ho de bi

hoi mién nhat.

ngao thuong | 2
la loai chap [
danh.
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- Co chu. Con hai loai nguoi nta, mot la loai nguoi
tham loi, hai la loar nguoi tham tinh. Ban dau to noi
la cau dua cay lon vao, chang han noi: “T'o dang can
mot nguot lam nhom pho, neu lam duoc se phat
huy rat nhieu kha nang. Nhung chi duoc chon mot
trong ba nguot cac cau. Cac cau chon mot nguoi di.”
Noi kieu day, th1 ho se am tham tranh dau voi nhau
ma ran nut. Nhung day la voi nhiang nguom tham
loi, nguoi tham loi thich mot car gi day dem lai loi
ich. Loi 1ich khong chi la tien bac. No la thu g1 do
thoa man cam xuc¢, mong cau cua nguoi ta. lrong
khi nguioi tham danh thi moi can tien (Tien la cai vo
ngoai, la cai “danh” cua loi ich. Ho tham danh neéen
chi can cai vo, ho khong can biét den loi ich khac).
Chang han, “Em to dang can mot gia su toan. bm (o
moi hoc lop 6, nen gia su khong can la giao vien gioi,
chi can sinh vien, ma luong duoc tra kha cao. To can
mot nguoi gioi nhat.” Ho chua can biet minh du tieu

chuan khong, chi can co danh, co tién la ho thich roi.

- Con nguoi tham tinh?

Nguoi tham tinh thi dé bi kich dong lam. Tinh cam
luon la thu khien ho lung lay, boi vi ho 1a nguon tuu
giu ton thuong, ho song voi ton thuong. Dong mot

ti la ho ton thuong ngay, cai ton thuong day cu luu



lai mai, som muon g1 cung khien ho chia re. Loai
nguoi tham tinh, thuc ra la1 khong thuc su gan ket
vol nguoi khac dau.

- That a¢

- 1. Boi vi cai tham tinh day rat ca nhan, rat ich

<1. 1o gan vor nguoi khac la vi ho tham tinh, chu

khong phal vi mot It tuong virng manh nao. The
nen danh vao nhuang nguoi tham tinh va cam tinh
la de nhat. Con nguoi nao biet minh la ai, biet minh
lam g1, co ki luat, co h le nhu nguoi tham loi thi kho

“lva” hon.
- Vay voi nguoi tham tinh thi lam the nao?

- Voi ho, co mot cach 1a cau chia se tam tinh duoc
voi ho thi ho se lap tuc theo cau. Cau thay the duoc
hinh anh nguoi khac trong ho roi, thi ho cung chang

can den nguot khac nua.
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-"Co mot cach” tuce la con cach khac nira dung khong?

-UIm, nguol tham tinh hay da nghi. Cau gieo vao ho
mot cam giac ve su khong chan tinh cua nguoi khac,
ho se nghi ngo ngay. Tinh cam se ran nut khong thé

CLU van.

- O,

Minh ngam mot hoi roi lai thac mac:

- ), vay lam sao nhan ra la a1 tham gi?

- Pung roi, cau phat nho la tinh cach cua con nguoi
noi chung la khong co dinh. Theo thoi gian, ho co
the thay doi1 tinh trang “tham” cua minh, tu danh
du sang lor ich hay tinh cam. Vi the phai ¢o cach
quan sat va nhan dien, xem ho dang o qua trinh

nao, va goc cua ho la loai nguoi gi.
- Noi cho to cach di?

- Co rat nhieu cach. Mot cach de ap dung nhat la

nghe lol nguoi day noi.

- Nghe the nao?



- Lot nguoi tham danh co nhieu danh tu, hoac cac
dong tu, tinh tir xép theo chudi, duoc su dung de
mieu ta mot su viec, su vat. Ho thuong chu trong den

cach thuc mot viec duoc dien ra, trinh tu cua no.
- OK.

- Nguoi tham lgi thuong su dung dong tu, chu trong
vao hanh dong. Ho co thé mieu ta cai g1 day, nhung
no la hanh dong, la cac buoc de lam, mau chét la lam

de duoc gi.
- Con nguoi tham tinh su dung tinh tu a?

- Chuan. Nguoi tham tinh dé nhan ra nhat. Ho hay
su dung tinh tu, chu trong vao nhirng cam nhan cua
ban than ve mot dieu gi dang dién ra, hay mot su vat
nao day truoc mat ho. Ho chu trong vao qua khu, va
vi bj am anh boi ton thuong nen ho thuong nhac dén

ton thuong.

- Puoc roi, ghi nho ba loai nguoi, can thuc hanh

nhieu day. Vay to la loai gi?

- Loal nguoi dong tu, tham loi, chu trong vao

hanh dong.

- LE
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- Sao thé?

- Cau chura day to cach thoi mien the nao?
- UI'nht. bon gian lam!

- Day di.

- Nguoi dong tu ¢co no1 am anh ve tuong lai. Néu
cau noi voi ho ve ket qua cua tat ca nhuang g1 ho lam
trong tuong lai, rang no khong di dén dau ca, thi

dieu do chac chan la bt kich dor voi ho.
- The thi minh cung phai biéet két qua cua no a?

- LI
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V&i nguai tinh
tur, ho cau tinh,
so nhat la nguoi
khac quay lung

hudng dén
cau, thi chi

can gia bo
quay lung lai
vai ho,

hay to ra
phan né voi
ho thi ho sé
phai bdc 10.
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Llc‘p Minh tham gia hoat dong ngoai khoa o Ba Vi.
Ca lop phai dung leu trai, nhung khong ban nam
nao san sang. Ai cung noi: “To khong biet” nhung trai van
can dung, khong thé dun day. Minh phai lam sao dé thuc

cac ban lam? Pau tien la: Can hiéu nguoi ma ta se giao viec.

Chung ta rat hay gap loai nguoi the nay: Khi phai
hanh dong thi chan chu, nghi rat nhiéu nhung khong
lam. Ket qua la ho that vong vé minh, roi than van rang

ban than vo dung.

Neu dé nguyen nhu vay, tht ho dung la vo dung! Vi
the, nen co mot cach khién ho lam, do 1a kich dong ho.
to dang than minh vo dung phai khong? Vay hay dong
tinh voi ho (Néu than van ma khong tu nhan ban than vo

dung thi ban van co the dung cach nay). Hav noi voi ho:



“Cau khong lam duoc dau, tot nhat la dung lam nua!”
bang mot thai do vua kich dong, vira lanh lung ho hirng,

nhu thé vita that vong, vira coi thuong.

[.ic do co hai truong hop xay ra, tuong ung voi ba

loai nguoi: nguoi danh tu, dong tu, va tinh tu:

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
5

TRUONG Ho s& cd xin lam Ho sé cam thay suy
HOP bang duoc sup vi thai dd cta ban
J Ho cam thay bi déng Ho coi trong thai dg

SAO? cham dén danh du khi nguoi khac hudng dén

L
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ban td thai dd lanh
lung. Ho muén ching
t6 cho ban thay hg sé
lam duogc. Vi the, thai
do lanh lung cua ban
co tac dung lam tam
hieu thang cha ho
dang cao, thic day ho
lam viéc kha. Nguoc
doi vay day! Nhimng
nquoi nay thuong
thudc dang nguoi danh
tirva dong tur. Tam li ho
mau thuin thé, ching
gua la vi ho luoi.

minh. Ho cé nhiéu ton
thuong. Vi thé khi bi tu
chdi, ho rat dé suy sup.
Sup rbi, ho sé cam thay
cam ghét ban (bai vi ho
that vong). Nguoi cd
tam trang suy sup the
nay thuong ng v
nquai tinh tu, la nquoi
co nhiéu xuc cam, loai
nguoi dung nhiéu tinh
tir khi ndi. Cho nén voi
nguoi tinh tr manh, ban
dirng dung cach nay (sé
rudc hoa vae than day!).



Vay la Minh ap dung chieu nay voi cac ban. Minh bao

Nam va Duyv - hai ban duoc phan cong dung trai the nay:

- Viec dung trai kha kho, can nguoi co tu duy va suc
khoe tot moi lam noi. The nen, ai khong lam duoc
th1 cu bao to. To se di nho cac ban nam lop khac

dung cho lop minh!

Nghe thay the, ca Nam va Duy cung gio tay ngan lan:
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NGHIEN CUU MOT
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Ban thay roi chu, dau phai Nam va Duy khong lam
duorc, chi vi hai ban ay luoi thoi! That may ho khong phai
dang nguoi tinh t, dé suy sup khi bi nhac nho. Néu khong

thi nguy to! Cuoi cung, ho deu hang hai di dung trai.

Vay day, chi can biét cach kich dong phan hieu thang

O moi nguoi, chung ta co thé lam ho tro thanh nguoi dac

luc hon, giup ho vurot qua nguong luoi bieng cua minh.
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g *o nhung nguotl qua la cung dau. Dor khi su
- cung dau den tu viec ho san sang bao ve li

tr1 cua ho, bao ve nhung I le ma ho coi la dung dan.
Nhung nguoi doi dien voi ke cung dau kia se cam thay
bat luc, nhu dap dau vao da. Muon khuyen ho lam
dieu gi thi phai nghi. Néu ban to ra ap dat, nguoi kheo
léo se tim cach ne tranh, nguoi boc truc sé tm cach
chong tra. Boi vi ke cung dau ghet nhat la bi ap dat.
Nhung khong phai la hét cach. Néu ho “cuong”, thi ta

phai "nhu”, do la nguyen tac cua phoi hop, tuong tac.
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lay dung tu phia ho ma nhin, xem xem dieu day

=

co loi cho ho nhu the nao, tot cho ho o diem g1, tu do
thuyet phuc ho. Chang han, ban nho lan bo me Minh
cal nhau chu? Lan do Minh nho bac Lan can thiep va

cach nay co hieu qua.

Néu Minh
mudn giup bod LUON
me truc tiép co
thi sao?

Khi bo me cai nhau, con car dong vai tro nao ngoai
viec ngoi nghe? Dong vai nguoi khuyen bao u? Neu
ban lam the, bo me du dang cat nhau cung sé cung thot

en: “May o1l gr ma khuyen?” cho ma xem. bung la

<hong “du toi”, boi vi day la he thong cap bac trén -
duoi duoc mac dinh trong quan niem ve gia dinh. Lan
truoc Minh da nho bac Lan chinh vi h do nay. The nen,

ban phai kheo!

L.uc nay, hay dung tu vi tri cua ho, khuyen ho sao
cho ho thay duoc loi ich. Chang han, voi me Minh,
dieu co loi khi dung cai nhau voi bo Minh la gi, hay

khuyen bang dieu ay.



Minh noi:

- Me cai nhau voi bo, bo buc len lai ra quan bia nha
co Tham thi sao? OO do lan nao bo cung uong say

khuot moi ve.

- LI... So nhat nhung lan 6ong ay say, lan nao cung
“phun phao hoa” (y la non day!), don ro kho. Xong

mui bia rugu nong ndc khong chiu duoc.

- Pay, me thay chua, nhuong bé mot ti, co phai me

do phat vat va don cho bo khong?
- Chep... cung co 1.

- Chua ké, da mat sé khong bi nhan néu bo duoc

thoi guen can nhan. Tren bao ho viét thé a!

VVang. Cang
tirc gian, da
mat cang nhan.

Bat tirc gian,
mat lang min
vO cung.




/ Vay nén thoi, tuc \
bé cang khién me

!

[\ met them, me nhin !.

\ mot chut vauy. /
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Ban thay chu? Nho nghi cho mie ma Minh da thuyet
phuc duoc me khong cai nhau voi bo nta, dong thoi
dam bao dung quy tac tren-duoi trong gia dinh. That la

ven toan phai khong?

Tam cam con nguoi luon yeu duoi va de bi tac dong
Loi dung tam cam mot nguoi de xoay chuyen tinh the,
dat duoc muc dich, 1a ke sach duoc ira dung i xua den
nay. Nhung loi dung tam cam ay dé phuc vu cho muc

dich xau, ta sé bien thanh nguot xau. Hay nho rang:

Nhimg tha thudt nay chi co tac dung ¥
' dich thuc néu biét dung chung that [

dung, dé giup nguoi khac tré nén tot dep
Y va cong hién hon cho cdng viéc chung! 7
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Caon nguoi song
trang do thi, danh
du la dieu quan

trong nhat.

Mat danh rai,

lién dién dao,
tuyet vong

\ ching con qi.

K{ }*guf_ﬂ ta co thé chiu duoc canh khong co tinh,

\V/ khong may ai yeu quy. Nguoi ta cung co the
chiu duoc tinh trang ngheo doi, khong tai san trong
tav. Nhung neu tu cam thay minh khong con la ai giua
cuoc doi nay, thi toan bo gia tri cua ho bi phu nhan.

l.uc ay ho that su trang tay.



Vi the chUng ta luon co mot tam trang am tham,
do la so mdt danh du. Cho nen ta thuong yeu quy
va can co nguoi ton trong minh ben canh. Ho cho
chung ta cam giac duoc la ai day gitta doi nay, duoc

co y nghia.

Minh moi xem phim Te Cong cua Chau Tinh In. Co
mot nhan vat lam Minh rat luu tam, do la anh chang an
may, de tu cua Te Cong tai thé gian. Cau chuyen ngan
gon thé nay, Te Cong la mot nhan vat da tu den tang La
Han. Vi su thach doé cua cac vi tren Troi, Te Cong chap
nhan giang xuong nhan gian de do ba nguoi, dai dien

cho ba loai nguoi kho thay doir nhat.

Nguoi thu nhat la nguoi da nhiéu doi lam diem.
Pay la loai nguoi da quen o duoi day xa hoi, khong
con chut danh du, tu ton nao luu lai cho minh. Nguoi
thu hai la nguoi nhiéu kiép lam an may. Anh chang nay
cung khong khac g, tuong trung cho loai nguoi khong
bao gio nghi dén viec minh la ai, gia tri cua minh la gi,
chi lam sao song cho qua ngay va co com an. Nguoi
thu ba la nguoi nhieu doi lam ac nhan. Loai nguoi nay
da ban mang cho cai ac, doi da hong roi, danh du cung
khong con. Te Cong phai giang xudng than phan con

nguoi dé do ba bon ho.



[.at nguoc mot chut, ban co nhan ra dieu tinh te g1 o
day khong? Neu viec do cho ba nguoi khong con chut

danh du nao kho den the, th1 chung to tam quan trong

cua danh du lon the nao. Voi mot nguoi, danh du, su
tu ton chinh la ton nghiem cua nguoi do. Co no, khi
doi dien vot cuoc doi, anh ta biét minh 1a ai, can lam
gl. Khong co no, anh ta cam thay minh la ke bo di.
DDanh du quan trong nhu vay day. Chung ta deu song

trong do thi. Ban dung tuong neu minh song o nong

thon thi “thoat khoi” do thi nhe. Nhung gia tri cua do

thi se len loi den cho ban thoi.

OO OO~ 9D~ 90
Xa hoi la maot tam luadi lon,
chung ta chi ta mat mat xich trong do...

OO~ DD

Mot dac trung cua do thi la phong kin. Trong phong
kin, chung ta co cac moi quan he co dinh trong mot
thoi gian dai. Chung ta chao sép, gap go dong nghiep,
lam viec voi doi tac. Nhuang viec nay lap lai hang ngay
nhu con lac thoi mien. Giong nhu ta bi troi cung voi
nhing con nguoi ay bang mot soi day vo hinh trong
gian phong kin. Vi the ma phat sinh nhtng chung
benh tam li rat khung khiep khi phai doi dien va giao

tiep voi nhau ngay qua ngay.



Ta von thuoc ve nhung the gioi rong lon hon, nen

khi bi khuon vao nhung gioi han thi ta tro nen dien

cuong. Luc diéen cuong nhu vay, ta rat de lam hai nhau
bang cach da kich, coi thuong danh du cua nhau. Bieu
nay khién chung ta, nhung con nguoi do thi von da
rat met mol truoc cac ap lue, cang dien cuong hon de

chong tra truoc suc ep moi do.

Dung truoc su dien cuong nay, nguyen tac cua giao
tiép la phai ton trong doi phuong. Néu to y khong ton
trong, quan he giao tiep chac chan sé hong, ca hai ben
khong thé lang nghe nhau du chi mot cau. Nam bat
duoc mong muon ton trong nay cua moi nguoi, ke

thuc hanh giao tiep da nam chac phan thang.

Co rat nhiéu cach dé thé hien su ton trong doi
phuong: 101 cam on, nu cudi, loi quan tam,... Nhung
ctr chi1 don gian nhu vay chinh 1a cac cach hiru hieu dé

thé hién su ton trong, quan tam.
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{*‘*E cung dau la ke nhu the nao? Co rat nhieu
w tinh tir dé mieu ta mot ke cung dau: Bao thu,

uong buong, kho thay doi. Nhung thuc ra su cung dau

con thé hien mot ban chat khac: Ho co thé lueu gur
nhung dac inh cua minh mot cach kien dinh truoc ap
lure cua nguoi ngoai. Do ta hai mat tot xau cua ho, chu

khong noi viec cung dau la tot hay xau.

[.at noi ve Minh, co co mot doi song rat phuc tap voi
mot ong gia va cai mieng khong thé kiem soat. Ban biét
roi day, nam nay chuong trinh hoc cua Minh co mon

b am phan. Mon nay that su “rat khoai” voi co.

Ngoai viec phai dam phan, moi nguoi con can lam
viec¢ theo nhom. Pay co le moi la thu thach lon nhat
cho Minh. Co giao muon ca lop co co hoi thuc hanh,

nen chia 60 nguoi trong lop ra thanh 10 nhom de boc



tham “thi dau” gitta cac nhom voi nhau. Voi kha nang
giao tiep cua Minh, lam viec theo nhom da la kho lam
roi. Chua ke, cac ban trong lop con mang theo dinh
kién ve co. Co rat nhieu ban khong thich Minh, nhat la

Phong va nhom ban cua no. Oai oam thay, Phong va ca

nhom lan nay lai chung nhom voi Minh.

Gio hoc Dam phan dén, co giao yeu cau ca lop ngoi
theo nhom. Binh thuong tranh nhin mat nhau thi
khong sao, gio ho bi “buoc” chung mot cho, phai lam
chung mot viec, cho nen khong khi moi buoi hoc déu

rat cang thang.

Cang thang dén nodi ong gia cung phai lén tieng:
“Toi met qua, co lam on giai quyét gium cai.” - “['0i
chiu, chang biet giai quyét thé nao. Sap tai con phai
lam viec nhom naa kia.” - “Chang nhé cu dé thé nay?

Hay co hoi Trang di.”

Minh duoc co giao giao lam nhom truong nhom
dam phan gom 10 nguoi. Ai titng di hoc cang biét, lam
nhom truong rat vat va. Du thu phai lo, du viec phai
tinh, va du chuyen phai gap! Khi bat dau hop nhom thi
loi Minh khong xi nheé gi voi Phong. Khong hiéu sao

Phong lai cung dau nhu vay.
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Giiora choi, Minh hoi‘lIrang xem ¢o cach nao xu li ten

nhom vién “mat day” nay. Trang ung dung ke cho Minh:



- Co cau chuyen nay chac giup duoc cau. Cau bit

Gia Cat Luong khong?
- Khong?

- Ong ay la mot vi twrong, mot vi quan su tai ba thoi

Tam Quoc.
- LI?

- Ong ay co biéu tu™ la Khong Minh, cau cung te

Minh. Co khi cau lien quan dén ong ay day.
- Hahaha. Sao cau co thé nghi ra dieu nay dugc nh?
Trang ke ti€p:

- Mot lan ong ay co nhiem vu phai thu phuc meat
thii linh nhom dan toc thieu so ten la Manh Hoach.
Manh Hoach la mot tay rdt cung dau. Lan dau gia
chién, Gia Cat Luong da bat song han, dem ve qua
trai. Dé thu phuc Manh Hoach, Gia Cat Luong dia
han di xem quan trai, cho han thay su uy nghien,
lon manh cua quan doi minh. Manh Hoach troig
long da lung lay, nhung vai ban tinh cung dau, haa
van khong chiu khuat phuc. Han cho rang minh o

thé chién thang quan doi cua Gia Cat Luong.

- Xong roi sao?

*‘Bieu tu: Ten chu, duoc dat cho ngud truomg thanh theo quan mém Nho lan



- Roi Gia Cat Luong tha Manh Hoach ve, cho Manh
Hoach chinh don binh luc, chien dau tiep lan thu
hai. Lan hai ket qua van vay, roi Gia Cat Luong lai
tha anh ta ve tiep Bay lan nhu thé. Pen lan thu bay,
Manh Hoach mo1 chiu phuc, khong dam lam phan
nua. Sau khi anh ta quy hang, Gia Cat Luong con bay

tiec chieu dai anh ta, ro1 moi1 tien anh ta quay ve

[ {mm, chuyen hay. Nhung to phat ap dung the nao

vol “thang kia"?

- Cau phai hieu chuyen nay truoc da. Voi mot nguoi
cung dau, ta khong the lay da choi voi da. Ho cuong
tht ta phai nhu. Thang ban cau dang cung dau, cau

phai nhu bay lan khién no khuat phuc

- QK.

Thu hai, do 1a vé chuyen danh du. Pé khién Manh
Hoach chiu hang, Gia Cat Luong da thu phuc anh ta
bang cach thu phuc danh du cua anh ta. Thua den

hay lan, thua xong con duoc thet dai roi tha ve, noi

a cho vé chuan bi luc lvong tot hon roi den danh
tiep. Voi mot nguoi lam tuong thi nhu thé la mot
that bai tham hai, va doi thu cua minh 1a mot nguoi

cao thuong. Cho nen anh ta quy phuc.



Thu ba, cau phai hiéu nguoi cung dau mot chut.
MO1 ngudi cung dau la boi vi anh ta biet minh co gia
tri can luu giu, anh ta biet gia tri cua ban than. Danh
du cua ban than voi anh ta rat quan trong. Néu co the
bién chuyén thong qua canh cua danh du dy thi cau se

chien thang.
- That la cai danh cua no lon ha?
- Cau thu xem.
o

“Hmm, dau tien CGia Cat Lugng cho Manh Hoach
xem quan trai, cho thay su lon manh va uy nghiem cua

quan doi minh.”
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Giong nhu
hoi dau co lau
bang ay, trac

on gi day.
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Phong thi sat thu
xem.

r'-_cé"in giup gi?,

Minh bat dau quan sat “doi twrong” Phong. Co de vy,
hang ngay Phong hay di hoc muon, tinh than ue oai,
dang di luc nao cung lung thing, lung khong thang,

than xteu veo.

Minh cung nhan thay, cau ta choi vor har nguoi con
lai vi dieu g1. Thue ra chang vi gi ca, chi do ngoi cung
nhau thoi. Con lai moi nguoi mot vieg, chang ar quan
tam den ai. Bon ho chi chung nhau moi mot diem, do
la deu ue oai, lung thung, xieu veo nhu nhau. Chung
tO may cau con trai nay la nhing nguor khong co y chi
song, khong co ki luat va khong co muc dich. Dieu g

da khien ho nhu the?



Minh con dé y thdy, Phong va hai dua ban khong
bao gio an trua dung gio. Chung thuong nhin doi hoac
an rat qua loa. Vay la moi ngay di hoc, Minh mang cho
ba dua moi dua mot goi banh quy, dé lén ban. Ca ba
den tht da co banh trén ban ro1, khong biét cua ai nén
cung boc an. Mot tuan troi qua, ’hong quyet dinh dén
som mot hom xem ai mang banh, va tai sao chi tren

ban ba dua tui no moi co banh.

Phong phat hien ra Minh thi sirng sot lam, lién ke

cho hai dua con lai:
- Banh la cua con Minh cho day.

- Cua con Minh a? No tinh lam gi ma lai cho minh

banh chu?

- Lam sao tao biét.

- L& dn ca tuan nay roi, lam thé nao?
- Cu ke no xem no lam gi.

Mot tuan sau van thée. Minh khong noi mot 1oi nao,
khong giai thich, khién ba dua cang them thac mac. Co
diéu chung van an. Dang tuoi an tai lon, lic nao cang
doi, ma chung lai bo doi ban than thuong xuyén, nen

thay thuc an truoc mat la an lien.



Them mot tuan nua, Phong noi vor hai dua kia:
-‘lao an banh hai tuan roi. Tao nhan ra mot dieu
- Pieu g1 cof

- Binh thuong minh bo bé ban than qua, chang cho

bung an no, ca ngay cu vat vo vat vuong.
- nhi. Tao cung chang nho tao the tu bao gio.
- The la minh phai cam on con Minh a?

- Nho Minh mat duoc an, duong nhien phai cam
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Den gio ra choi, ba dua goi Minh ra roi cam on.

Minh chi cuoi, quyet khong mo mieng.
Minh noi voi ong gia:
Tayet qua, vay la duoc mot buoc roi.
- Dung thé, co rat tuyet.
- Nhung Trang noi phai thu phuc no bay lan co.

- O troi, sao toi chang bao gio duoc yen thé nay!

L.uc nao cang phai dong day! (Y la “dong-nao”)

- Nhung nhung g1 ong dong day ma nghi duoc lai

rat tot, toi thay ong tre hon hay sao ay!
- That a?

- Chac vi ong luoi nen ong maoi gia, co phai khong?
l{ahaha.

- Hu! Nghi nhieu thi tre ra a?
- Tor khong biet, ong thir mai biét duoc.
- Toi cung thay minh lanh loi hon that.

- Chung ta phai tinh xem tiép theo lam the nao,

khong la bai tap nhom khong hoan thanh duoc.



101 dau hét ca nguot day. De xem nao. Mau chot
la danh du, phai dé nguoi ta thua, roi van duoc ton
trong, lai cho nguoi ta co hoi de thang, lién tuc bay

lan. Thua cai g1 bay gio?
- Kho qua.
), co o1!
- Sao ong!?
- Hinh nhu tor nghi ra roi.
- Ong noi di?

- Co 10 chie chia nhom thanh hai, noi la dé wap
dam phan. Hai nhom tap dam phan voi nhau, cho
Phong lam nhom truong nhom kia, co phai lam the
nao cho no thua lién tuc. Nhu theé cang lam no duoc
trong dung, lam nhom truong ma, va con giap no

chiu hoc nuia.




Gio ra choi, Minh hop nhom Bam phan lai va bao:

- Cac cau, bai tap dam phan voi cac nhom khac sap
den. Nhom minh sé thuc hanh truoc bang cach chia
nhom lam hai, moi nhom nam nguoi va dam phan

vol nhau. Thue hien moi tuan mot lan. Duoc khong?

Moi nguoi dong v, Minh noi tiep:
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-To nght Phong se lam tot. Hlon nua, khi dam phan

theo nhom, a1 cang phai co nang luc dam phan.
Neu khong dé ban ay chu dong tu bay gio, den luc

dav ca nhom lon cua minh seé ra sao?
- U, cung dung. Vay to dong y.

- Phong thay thé nao?

- Cau dung la dien

- Nhung cau co lam khong?

- Lam thi lam, so g1.

~T'ot qua, quyet dinh vay nhé. Thu bay tuan nay hen

G canteen traong, (61 nay 1o se nhan chu de dam

phan len group.

Ket thuc buoi hop, Minh tham nghi:
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*? "heo kién thuc v hoc, thi cau tao than thé mot
nguoi seé co tac dong dén dac tinh cua ngudi do.

Nguoi ta ludi, nhieu phan la do két cau than thé nhu thé.

Cu thé la the nay: Vi phan Than cua nguoi ta bé tac,
khi huyét khong thong, nén chi thich ngoi mot cho
nghi linh tinh, ua an dat, khong thich dong than.



Mot kieu luoi nua la lung dai, khi huyet luu chuyen
khong deu va khong thong suot, khien ho cu dong
than la met moi. Kiéu nguoi nay thich ngoi yen dinh,

khong muon lam gi het (vi lam viec thi ho met lam!).

Do 1a hai dang tieu bieu. Noi chung, khi huyét be
tac, khong thong khien nguoi ta luoi biéng, vi be tac la
tr1 tre, tri tre dan den luoi. Muon giup mot nguoi chua

benh luol, phai lam sao dé ho thoat ra khoi cai be tac

do. Nhu the phai thiet lap cho ho mot ki luat khat khe
va met nhoc, ho lam theo duoc nghia la dia vuot qua
duoc cai sumet moi, tri tre cua minh bang y chi. Y chi

cua ho se giup ho thoat ra.

Ki luat khat khe ay, chinh la giao cho ho that nhieu

vie¢, tham chi la nhiang viec quan trong, bat ho phai
hoan thanh. Muon lam dugc, ho at phai vuot qua cai

nguong giai tri nghi ngoi cua minh.

Hon nua, khi lam viec nang, toan than ho phai van
dong, tr1 oc phai van dong, tam cam lai phar dat vao
cho cong viec. Vi the, nhung nang luong tri tre va be
tac ma than thé va tam y ho tao ra seé duoc chuyen sang
phuc vu cho diéu co ich, giup no tro nen huu dung.
I'han the va tam y khong dat vao cho nghi ngoi va tieu
cuc nua, dan dan sé bien chuyén. Nang luong duoc

chuvén hoa thi tu nhien nguoi ta se cham chi hon.



Vay cung noi, Y hoc la khoi dau trong chudi pha
trien nhan thuc cua con nguol. Cac dac tinh cua mo
nguoi binh thuong (phan tam i, triet hoc) la do van de
cua than thé (sinh hoc, hay co thé goi la y hoc) ma tac
thanh nhu the. Néu thay doi duoc van de cua than the

nguol ta sé tu khac thay doi duoc dac tinh ciia minh.

Pay cung la I do khi Minh dat Phong vao cong viec
chac chan Phong se thay doi. Khi cau ta lam nhon

truong, phai chiu trach nhiem cho ca nhom, va vo

tinh cach hieu thang, cau ta se phai van dung kién thuc
tri oc cua minh, phai dung tam de phan chia cong viec
cho cac nhom vien. Cau ta khong thé luoi n(ra, du rai
met nhoc nhung cau ta cung co thé dan but khoi nhiy

song luot biéng va buong tha cua minh
Chu dée dam phan dau tien cua ca nhom da duoc chon

Minh muon viec dam phan nhom ban dau vur ve
mot chut, vi con rat nhieu lan khac nua. Néeu dé mo!
chu de nang ve hoc thuat th1 moi nguoi sé mat nang
luong dé thuc hien tiép. Vi thé, Minh chon mot chu dé
co ve thoa man duoc nhiéeu nguoi;
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ai nhom lam viéc cat luc trong mot tuan, de
thu Bay 101 ho co thé “ca ngoi lan nhau”. Tal
ca thanh vien phai tim doc, tong hop cac thong tin ve

ca ngoi, roi phan chia no ra cac phan.

Buoi dam phan da den, hai ben ngoi doi dien nhau,

mo1 nhom nam nguoir, Minh dua ra luat chon:

[.uat choi nhu the nay:
Chung ta se choi theo
luot, mot luot chi ¢co mot
nguoi trong nhom duoc
- noi, dinh so mo1 thanh
vien L mot den nam, cu
mot dau voi mot, cho dén

nam, roi quay tro ve mot.
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Con nguoil dung la quen voi viec khong ton trong
ai, chi thich chi trich ma khong thich dong gop. Minh

nhan nat giai thich:

- Mau chot la chung ta hoc va ren luyen tu duy. Cac
cau phai ren luyén duoc ngay tren chien truong nay,
dé tri tue sac sao mot chut. Sau nay gap doi thu thuc
su, ta co the nhanh chong doi dap. Moi1 nguoi deu
phai noi vi chung ta can bo sung cho nhau. Cac cau
tuong tuong xem, luc minh bi thi con nguoi khac

nghi ra dé ho tro, dung khong?

- Thé la khong phan duoc thang thua a, chan chét.



l.uc do se biét.
Cuoc chien “ca ngo1” bat dau.

I"nh co boc tham the nao, Phong va Minh deu o
dung so mot. Nguoi khor dau cau chuyen bao gio cung
la nguoi quyet dinh tinh chat cau chuyen di ve dau. Hai

nguol oan tu ti dé xem ai noi truoc. Ket qua la Minh.

Khoan da, chung ta truoc tien hay cung hieu mot
chut ve ca ngoi. Ca ngoi tuc la dung nhung loi le dep
nhat de noi ve nguoi khac. Chung ta ca ngoi khi nao?
Khi chung ta sung kinh ai, chung ta se ca ngoi nguoi

day. Va nhu thé thi, vi sao chung ta can ca ngoi?

Hinh thuc ca ngoi dep de nhat tur xua den nay chung
ta co the duoc biet toi, do la kht nguoi hoc tro dung

nhung lon cao dep nhat dé ca ngot cong lao, uy duc cua

Thay minh. Nhu the, thong qua ca ngoi, nguoi hoc tro
do gan voi Thay cua minh hon, gan voi nhung dieu
Thay muon anh ta tro thanh hon. Ca ngoi khien tam
tri anh ta dugc thay doi theo diéu tot dep hon. Lai noi,
o thoi hien dai, ta van thuong ca ngot nhung gi ta cho
la tot. Chuyen day rat binh thuong. Co dieu, doi khi
chung ta khong cho rang mot dieu gi do la tot dep lam,
nhung vi mot muc dich ma ta van phai ca ngoi dieu ay.

Chuyen do nen hay khong?



Co chu, dung khong? Trong cuoc song, nhat la khi ta
tham gia vao van phong kin, su ca ngoi nay khong hiem
gap, khong hiem thay. Chung ta van bat gap nhung
nguoi dung duoi sep va ca ngoi viec lam cua sép, chung
ta van bat gap nhung dieu ay va chung ta van (sau tham

trong long) khinh thuong nhang dieu ay.

Vay, neu ban la nguoi khang khai, thi khoan hay tra
loi rang: “l'o1 khong them dau! Toi khong thich may
tro xu ninh gia doi!” Boi vi ca ngoi co nhung muc dich
tot dep khac, diéu ban dang nghi chi la mot trang thai
cuc doan ctia no ma thoi. Nguoir Viet co cau "Loi chao
cao hon mam ¢o6”. Neu ban thay viec ca ngoi la vo van
chi boi vi ban von la nguoi c6 con mat tieu cuc va co

noi ton thuong veé cai-toi.

Tat nhien chung ta phai hét suc tinh tao o day
Chung ta deu biet 1a, su ca ngoi la dé danh cho nhung

dieu tot dep. Nhung néu mot nguoi ha minh va vi

dong luc den toi ma ca ngoi, thi tam y cua nguoi day
qua thuc la “toi den”, va su ha thap danh du dé ca ngoi
ay la dang khinh. Nguoi dung nhing loi 1é ca ngoi do
la “ngu-si”, su ca ngoi khi ay chi la hinh thuc cua mot

dieu khac mang ten: Ninh bo.

Nghe den day, tam tri ban co bat thot: “Oi thoi thon,

chung ta co dang cuc doan qua khong?” - Pung la the,



thuc ra nhang loi ca ngoi neu duoc dung dung cho se

khoi tac dung rat tot dep.

Ban biet khong, ai cung thich duoc ca tung. No nhu
mot nut bam cho su thoi mien tam tri. Neu co ai do
khen ngoi, ca tung chung ta, thi cai nut do duoc an.
“Cach”, canh cua tam w1 mo ra, lac dy chung ta khong
thé kiém soat tam cam cua minh noa. Car nuat nay
chinh la diem yeu cua It tri. Ly tri thuong ngay co theé
rat hung manh, co thé rat kin ke, nhung dung truoc loi
khen, loi ca tung, no lai het suc yeu mem. Mot nguoi

duoc tang boc nhat dinh khong thé cam thay chan ghet

nguoi tang boc minh. Ho ¢o thé kho chiu, co the bai
tru, nhung thuc tam ho khong bai tru, 10 phan kho
chia van co 1 phan ua thich. Dam bao la the. Vay cho

nen, phuong phap ca ngoi nay hieu qua voi bat ki ai.

bay cung la i do Minh lua chon chu de ca ngoi.

Puwng trudgc mot
nhom trang da ai

, ‘ thi viéc ca ngoi
ctng chi muén loi

rr‘}) QUE’J la mot cach
kéo moi nguoi
gan lai vdi nhau.

rieng cho minh
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%? an da tung nghe thay mot nghich li cua tamy
the nay chua: Néeu mot nguor i quang cao ve
ban than thi khong bao gio hieu qua bang mot nguoi

khac ca ngoi anh ta. Nghich li nay dac biet dung trong

Marketing va Sales. Cung la loi khen, mo1 nguot noi

mang to1 hieu qua khac nhau,

.ot ca ngol mang nguyen li y het:

Ca ngoi sau lung
nguai khac co tac
dung hon la ca
nggi truoc mat.



Neguo1 duoc ca ngoi nay se vo cung tin tuong nguoi
ca ngoi. Day cung la cai nut thoi mien cua tam tri, vi
thé vo cung hieu qua. Neu ban biet duoc mot nguoi
khen ngoi sau lung minh, tam tri ban se bat thot mot
cau: “Han dieu khen ngoi nay la that long.” Vi sao
chung ta cho rang no la that long, trong khi khen ngoi
truc tiep thi khong dang tin bang? Hay nghi them nhe,

ban sé ngac nhien ve chinh minh day.

Tam gat viec chung ta de bi danh lua sang mot ben.
Gio thil, Minh da c¢6 phuong an khor dong cuoc chiéen
khen ngoi nay. Minh chi mong sau cuoc chien nay, cai
mieng khong bi nhu cq, va ong tri tué co the dong day
cang nhiéu cang tot. Nho lai ve nguyén li ca ngoi sau
lung, truoc day Minh da tung ap dung no dé tiép can
em trai — Tuan - mot thang nho khong thich giao tiep

voi ai, chi thich o nha choi diéen ur.

Chuyen la thé nay. Minh can nhac rat ki. Ca ngoi
sau lung, vay can chon nguoi cho phai. Neu chon ai chi
nghe ma khong noi thi khong duoc. Phai chon ai coi
ma, thich “buon chuyén”. Vi nguoi do mot khi da nghe
se tim cach ké lai cho nguoi khac, thé thi chién thuat
moi thanh cong. Mot nguoi dap ung duoc diéu kien do
chac chan phai la nguoi ¢o tinh nir manh. Vi sao u? Cac

chi em phu ntr thich “buon dura le, ban dua chuot”. Nen



Minh quyet dinh chon trong so anh chi em ho, xem ai

co tinh nu manh de tiep can Tuan. Minh chon cau em
ho. Bat ngo u? Cau be nay khong phai con gai, nhung

co tinh cach “rat nu”, thich ke chuyen, thich thu thi tam

su. Co lé vi con be co g1 noil nay va thua huong tinh cach
nay (u bo me nen ¢o co unh cach nhu vay. llon nua,
dua em nay hay choi dien tur cung Tuan. Rat phu hop dé

khuven Tuan “cai” tro choit khong lanh manh nay.

Minh thav em ho den choi, ben ru cau be ra got hoa

qua cung. Roi co thu thi:
Chi thay hai dua chot dien wr hay day.
- Chi thay hay that a?

- LI ai dua an nhieu hoa qua vao, choi vor nhau

cho vuil nhe.
- Vang.

Thang be ngay tho, the nao cing mang dia hoa qua

len phong anh Tudn va hao hung keé:

- Chi Minh bao em mang nhiéu hoa qua len cho hai
anh em minh an no roi choi. Chi ay bao anh em
minh choi rat hay. Chi ay de tinh ghe. Em chua thay

al khen choi dien tu 1a hay ca.
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e Chung ta khong nen lam dung su ca ngoi. Boi vi
no fa con dao hai luoi. Giong nhu su thor mien,
cang ca ngoi cang de dan den “boc phet” va ngay
cang ham. Co gang su dung no voil mot tan suat vua

bhai, vao luc can thiet, chang han khi phai khuat

hhiuce nhirmmg ke cung dau va chong doi chung ta.

e Nen lua chon dung dieu can khen. Doi khi lo
khen khong phai khen cai that co, ma do la su khich
le, giong nhu Minh khen viec chot dien tu cua hai
dua em. Choi dien tr khong tot, nhung chit bang
cach khen ngoi th moi co the di sau vao tam hon

nguoi ta duoc. Nhung cung khong nen tang boc qua

da, vi cuc doan sé mang den ket qua tieu cuc.

Quay tro lar cuoc chien, Minh bat dau bang cach

khong ca ngoi doi thu truce tiep. Vay la Minh nox:

- Chao Phong, hom nay nhom cau trong rat phong

do, chung to cac cau da chuan bi rat tot phai khong?

’hong lan dau phai tim cach khen mot ai do. Binh
thurong cau ta van song theo y minh, thich the nao thi
lam the ay, khong can quan tam ai. Vay ma gio lai phai
tim cach khen mot dua con gai cau ta tung rat ghet.
Irong khoanh khac tim lor khen, long Phong bong

dung thav doi
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Phong noi xong cung thay cai mieng minh hoi

“kinh”, vi lan dau khen con gai. Khong biét Phong gap
chuyén gi ma suot tuoi day thi chua khen dua con gai
nao. Nhung chang hiéu sao, Phong vira thot ra cau day,
thi thay Minh co net xinh that, con am tham cho doi

phan hoi cita Minh.
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M‘mh nghe Phong noi, trai tm cung “trat” mat
-mot nhip. Phong chua khen ban gai xinh bao

g1, con Minh thi chua duoc nghe ai nor minh xinh bao

o100, Bong choc mot lor khen thay doi hoan toean the gioi.

Ong gia trong Minh cuoi lan lon. Co le ong ta chua

yao gio nghe chuyen nuc cuot den the. Ong ta von biet,

o1 khen chi la car vo, mot cach de giao uep vong veo.
boi vor ong, 101 khen khong that. The nhung, lo1 da
noi ra qua la co tac dong lon den the. Ong ta chung
kien canh Minh sting so, va nhac ngay: "Co oi! Dung
tin co oi!” - “Ong noi phai. Tor khong biet minh bi

lam sao nua...”

Minh tran tinh la1 ro1 tap trung vao vong thu hai.
Vong thu hai cung [a mot cap nam nua, ban nu o ben
Minh nor truoc. Ca nhom cung thao luan xem ca ngoi

ben kia the nao. Minh not:



- Chung ta con mot phuong phap ca ngoi nua cung

vo cung hieu gqua, do la tu trao.

Tu trao nghia 1a ban tu noi ra khuyet diem cua
minh, roi cuoi cot diem nay. Bang cach do, ta ha thap

ban than xuong, tien the nang doi phuong len.

Tu trao la cach the hien su khiem ton voi doi phuong.
Khong kho thay cac tinh huong tu trao trong giao tiep.
Ban xem phim thi biet, co chi tiet ve mot vi su dua ban
tay ra truoc nguc, cui chao mot nguoi thuong ror not:
“Chao thi chu, xin hoi thi chu hom nay dén chua ¢o
viec gi?” Cach vi ay tr xung la “ban tang” cung thé hien
su ton trong nguot doi dien. (Viéc xung la “ban tang” va
“tht chu” con co nhieu y nghia khac lam nheé! Chung
ta tam biet in it the nay thoi keo roi.) Hay trong phim
thuong co cau: “Khong biét hom nay cac ha den han xa
la co viec g1?" (Han xa co nghia la noi chon lanh léo,
chang may khi co khach dén choi). Trong van hoa Trung
Hoa va van hoa Viét Nam xua, ta cung hay goi nguoi doi
dién la “tien sinh”, “tieu thu”. Dav la cach thé hien su

ton trong, cung mang mot phan nghia ca ngoi.

Ngay nay chung ta rat khi it tu trao. Tai sao nhu the?
Tai sao xa hoi ngay cang van minh hon. ngay cang tien

bo hon, thi chung ta cang it thé hien su ton trong nguoi



khac hon? Nguoc lai, ta cu co gang de ton cao ban than,

xet net nguol khac: “Anh sai roi, dieu tor nghi moi la

dung.” Cuoc doi that lam nghich i, phai khong?

Vay thi, thay bang lon khen truc tiep: “T'o thay cau
noi rat hay”, doi lac lam nay sinh su nghi ngo (du rat

co tac dung day), chung ta hav hoc cach tu trao.
Minh tung hoi Trang:
- Muon tu trao thi phai lam the nao?

- Khong kho lam. Cau chi can tim ra khuyet diem

cua minh, roi noi ve khuyet diem day nhu mot sy ca

ngot1, hay nhu mot cau chuyen cuotn.

- Haiz, phai tu trao ca khuyet diem ban than u!?
I'hoi duoc, vi “tuong lai tot dep” cua kha ndang girao

tiep, to se hi sinh than minh khong hoi tiec.

/TN

/  Sucaoca
cua “cac ha”
that dang
\ nguong mo!

\ L




- (), cong nhan loi khen truc tiep nghe hoi on.

Nhung dung la cung suong tai that.
- Chuyen!

.uc ay Minh da ve thu voir cau ban ngoi cung ban
(day la nguor da lam roi cai but, ban con nho chu? Tu
ngay do, cau ta toan len ngoi canh Minh), Minh tho

dai mot cai roi tu trao:

- To thay to lam lop truong rat kem. Chac chang ai

lam te nhu to
- Sao cau noi the? To thay cau lam tot ma.

Minh nhan mat nghi: “Cai quai gi thé nay? Minh
dang tu trao dé ca ngoi nguoi ta, sao lai thanh nguoi ta

ca ngoi minh?” Roi Minh noi tiep:
- Khong, to thay to kem that, cha lam duoc cai gi.

- (3 khong, cau bi lam sao thé. Cau dang lam tot

that day.

Minh om tran: “Khong duoc roi, cach nay khong

duoc.” Bén gio ra choi, Minh chay ra hot Trang:

- Nay, to tu trao xong lai thanh nguoi ta khen to, the

|3 the nao?



- A, quen mat khong dan. Cau phai tum diem cau
kem. Nhung nguoi doi dien lam rat gioi, roi bat dau

fu trao.
- Ll groi. OK deé to tha lai.
Minh lai quay sang cau ban ngoi canh, tho dai, tu trao:

- To hoc Toan cao cap kem that day. Neu hoc gioi

duoc nhu cau thi tot qua.

- Vay a, co g1 khong hieu cau cur hoy o,
-‘That ha? Giup to that ha?

2t

Ve mat tam li hoc, chung ta luon co nhu cau so sanh
ban than voi nguoir khac, hoac so sanh cac su vat dong
dang voi nhau. Viec so sanh nay khién chung ta thay
minh cao hon, day la dac unh tu ton cua con nguol.
Néu ban tu trao mot diém ma nguoi ta lam tot, dieu
do sé kich dong tam |1 so sanh cua ho. L1 tri se thay rat
thoa man, no co tac dung khong khac g1 mot loi khen.

Va thuc ra, no chinh la loi khen.

Quay tro lai vor “cuoc chien” quanh chiec ban trong
canteen, ban nu phar nhanh chong nghi ra mot cau

khen ngoi, co dung cach tu trao:
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Béen Minh co nguoi trot bat cuoi, vi hiem khi co
nguotr khen kieu khiem ton the, giong het trong phim

Trung Quoc.
Con ben kia co tieng het len:
- Pay cung la ca ngoi a?
- Dung roi, choi “ban”, day ma la ca ngoi.
Phong len tiéng:

- Khoan! Ban ay dang ton nhom minh len con gi.

Day la ban chat cua ca ngoi.

Ca nhom dang nhao nhao, bong im phang phac. Mot
ban nam cua nhom Phong dung len truoc de déi dai cau
tiep theo. Cau ta nhay nhay Phong va ca nhom, xem co

chién thuat gi khong, ca nhom lac dau. Phong bao:

- Ong cu khen bua di!
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an nam so har hit mot ho that sau (co ve ca nhom
nay chua bao gio khen con gai, may dua day thi

lo do nay biét cach tuim nhau ma choi that!). R6i ban not.
- Cac cau lam rat tot!

Anh em trong nhom PPhong vo tay co vu. Irong luc
bi, ban nam nay da phat hien ra mot cach ca ngoi rat
phd bien. Do la ca ngoi hanh dong. Co mot co nhan
day rang, vor con nguoi binh thuong, ca ngoi thi khong
nen ca ngoi nhan pham, ma truoc het nén ca ngoi
nhung hanh dong ho vua lam duoc. o la chien thuat
dac biet hieu qua, nguo nghe rat kho gitr vitng tinh

than truoc no.

Tat nhien viec ca ngoi cac g1a tri vo hinh “danh guc”

nguroi ta rat de, nhung do la su danh guc tu ben trong,



con 0 beé mat lai khac. Chang han, ban ca ngoi mot
nguoi: “Anh la mot nguot tot” thi du trong sau tham
ho rat vui, ho van co thé nay sinh tam li de phong:
“Sao anh biet to1 tot hay khong tot?” Li tri cua chung
ta thuong da nghi nhu vay day. Nhung néu khong truc

tiep ca ngoi ho, ma ca ngoi su viec co lien quan den ho:

“Anh lam duoc viec nay qua la sieu!” thi ho lai lap tuc

tiep nhan.
Tai sao nhu thé?

Ve mat tam li hoc, con nguoi co xu huong tin vao
nhung g1 mat nhin thay, tai nghe ra, so vao cam nhan
duoc (con nhuang g1 vo hinh nhu Pham gia thi sé tac
dong vao ho tu sau tham, nhu vua noi). Vi the, khen
ngoi mot cach cu the, ro rang lam nguoi ta cam thay
dang tin hon. Ban khen thu hau hinh - do {a thu ro
rang thuoc ve ho, ho biét chac no thuoc ve minh. Con
mot thu vo hinh - ban giup ho nhin ra, nhung vi ho
khong cam nhan duoc ro, ho sé ban tin ban nghi luc
ban dau, va ho sé dat tat ca su nghi ngo ay vao ban. Do
la dieu mot nguol muon giup nguoi khac phai bo qua

luc ban dau: Su hoai nghi cua nguoi ho dang giup.

Du nhan duoc nhing dieu t6t dep, nhung tam tri da
bi anh huong boi nhirng dinh kién xa hoi se luon phat

ra nhang tiéng noi nghi ngo.



Ban hay nho, dieu ay khong co nghia la viec tin

vao diéeu htu hinh thi dung hon tin vao diéu vo hinh.

Chi la khi giao uep, ta chon diéu nao hieu qua vor doi

tuong giao tiep hon ma thoi.

Them nua, ca ngoi hanh dong chinh la chung ta

thay ho noi len tieng long. Ban thu nghi lai xem, khi

ban lam duoc viec gi tot hon nguoi khac, ban co muon

nguot khac trong thay va khen ngoi khong? Co chu,

dung khong? Neu ban khen duoc ho, ban la nguoi

nghe thay tieng long day va dap ung no. Giong nhu co

mot tin hieu phat ra va co nguoi dap lai tin hieu nay,

dieu ay lam ho hét suc mung ro. Day con duoc goi la

“tri am” - tuc la nguot nghe duoc tieng long minh.

Nhom cua Minh
nghe xong, ban dau
hoi chung hung, co
ban con nghi- “Ban
nay khen hoi 'ngu’”,
nhung nghi theé
xong lai cam thay
hai long voi loi khen
day, roi venh mat
nghi tham: "Duong

nhien la tot roi!”

Nhirng |01
khen co the
dé dang kich
dong tam li
nguoi ta nhu
thé day!
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Den day, cac ban o hai nhom da xi xao:

- Khen qua khen lai theé nay chan chét!

- U, tao khen duoc mot cau da thay met muon la.
- Ma a, cu phar dong nao la tao phat dien.

- Phong oi, toi them choi dién ta qua! Hai tiéng

khong choi roi!
- Ong o1... doi qua! tlay di an cai da.

Phong thay doi minh tinh than qua kem, véu nhuoc

the nay thi1 thang lam sao.



A chua noi ban nghe, Phong rat véeu thich Tam Quoc
Dien Nghia, con “than tuong” Khong Minh Gia Cat
|.uong va cac chien thuat tai tinh cua ong nura. Nen khi
duoc Minh trao co hoi “thong linh™ mot doi quan nhu

the nay, Phong rat muon danh chién thang.
Thé la Phong nhay voi Minh:

- Cho bon no giai lao ti nhé. Bon nay mai choi quen

roi, hoc lau la khong chiu néi.
- OK.

Vay la ca nhom di mua do an. An xong, Phong dung

len bao mol nguoi:

Moi ﬂgU"ETi \

| da an xong rdi, 1
|., giovao dau |

tiep nhé!

A\
%
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Doi cac ban on dinh cho ngoi xong, Phong tiép

tuc len tiéng:

- To dong y la cir qua lai moi nguoi mot cau the
nay khong 6n. Khong duoc dong nao lien tuc khien
chiing ta dé met moi, dang nghi hang say thi phai

dung, doi dén luot minh thi nao da ngu.

Ban biét khong? Thuc ra Phong dang ngam khen rat
kheo do. Rang cau ay rat hang hat tham gia, dau tu suc
luc va tri tue vao day, tuc la tro choi nay rat thu vi. Cach
noi nay khién nguoi nghe vua li giai duoc chinh minh,

vua chap nhan tro choi.
Roi co nguoi len tiéng;:

- Theé theo ong phai lam sao?



Phong tra loi:

- Gilo mot nguoi trong doi tham gia mot tieu canh,

dot dap voi nhau theo mot chu de. Yeu cau la phai

su dung loi khen dé giai quyet chu de day.
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[.ai co nguoil nhao nhao len:
- Thé chu dé gi? Khéo qua!
Phong tra lo:

- Cau binh tinh. Bay gio chung ta cung nghi mot so
chu dé, chi can nam chu de thoi. Ben nao noi duoc
cau khen "hop” thi ben day thang. To nghi ra mot

sO chu de roi. Chung ta se boc tham!

No1 roi Phong lay ra nam mau giay, viéet ten nam
chu dé vao. Minh xem qua roi gat dau dong y. Ho gap

nam to giay lai roi cung boc tham.
Phong boc tham chu deé dau tién:
Kheo leo tur chot mot loi to tinh

Vi la to tinh, nén phai ¢c6 moét déi nam na. Nhom
Minh chon ra mot ban ni, con nhom Phong chon ra

mot ban nam. Ban nam tén la Dang, ban nu la Linh.

Khé noi, nhéom Phong toan cac ban nam ham choi,
chi thich thu voi dien tu, chua to tinh voi con géi bao
g10. Dung quay ra hoi y vl nhom Phong mot hot, con

mat Linh nghe dén chuyen nay thi hoi then thung.



Con Linh thi sao nhi? Linh rat lanh lung va tu un
Nhung nhiem vu cua Linh 1a phai kheo léo i choi.
Linh cung dang hoi v vor nhom Minh. Minh nhao den

chuyéen manh tung duoc to tinh, ké lai cho cac ban:

Tir ngay Minh hay laae bang, dot nhien co may ban
trai thich Minh. Chuyen nav lan dau xav ra trong doi.
Hoi cap Hai, Minh da ting thich hai ban nam cung
lop, con chuyven nguoc lat tht chua. Lan nav van dao

hoa den. Minh boi roi lam, ben ra hoi Trang:

- Nay, lam the nao dé wr choi chuyen day? Chang

nhe lat ca ngot ho!?
Pung ron.
-That a??

- LI Trong 1ot ca ngot, cau hay co gang gui gam thong
diep: Cau tot ma, nhung ding thich tor. Bay la loi tu

choi khéo ma lai khong lam ton thuong doi phuong,
- () ha. beé ve thur.

Con nguoi phat ra mot loai song khi giao tiep (cho
nen mot not, grao nep chinh la nang luong, chinh 1a
dau tr) Viec mot nguoi o dap lai song giao t1€p nay

hay khong va nhu thé nao, se phdt ra thong tin tuong



ung vol nguoi dor dien. Con nguoir khi giao tiep rat
nhay cam nhu vay. Neu ban muon tu choi bang mot
o1 khen kheo leo, thi loi khen “lech song” se khien doi
phuong cam nhan duoc ban dang muon phat ra thong
diep gi. Cho nen nhung lo1 khen lech rat co i1ch trong
trrong hop nay. Nhat la khi doy phuong co tinh cam,

kha nang “do song” cang nhay ben hon.

1at nhien vol lua tuorn tre trung sung suc nhu Minh,
nhung phan hoi nhu vay co the khong co tac dung manh
me nhu voi nguoi lon tuoi. Nguoi lon tuoi chung chac
¢ mot muc, nhieu trai nghiem ve ton thuong hon 'lThe
nen ho cam nhan song giao tiep “nhay” hon. Voi do tuoi
duong tre khoe nhu Minh va may co cau ban minh, theo
mot nghia nao do la duc tinh va ham muon chiém huu

manh, nén kha nang nay se bi at di.

Vay la nhom cua Minh da co phuong an cho minh.

Sau nam phut chuan bi, hai ben bat dau.

Dung chua bao gio phai dong nao nhieu the nay,
nen bat dau cau. Nhung nguoi choi dien tu nhieu
thuong nhu vay, cam giac giong nhu nguoi nghien hut
phai cai thuoc, but rut khong ven. ba the, cau ta phai
to tinh voi mot dua khong chut hung thu voi minh.
Nho anh em co v, Dung moi lay het dung khi va kien

nhan cua minh deé noi:



-Tor thich cau!

Mat Dung do lung en, cau vai chinh nhung g1 minh
phai not ra. Cau ta nhu mot car am dun nuoc, dang ru
co1 soi len roi ma bi bit car dau tai. Ap luc len Dung luc

nay rat lon.

Co nang lanh tht khac. Linh quen giau giem ban
than bang cai vo ngoai kieu ki, tu tin. Co cam thay
minh song rat tot vai cal vo nay, luon yeu quy no. Ban
doan duoc ror day, nguor nhu the rat ich ky. Khi Linh

nghe thay cau nay tu Dang, co bé venh cai mat len, hoi

Ding quay ra cau cuu anh em:

Tai sao no

|

hoi “Tai sao’,

- '1
trong khi kich
ban né chican |

tir choi?




-Thy ong cu tra loi di!
-To1 tra loi kieu gi?
- Ong dong nao di!

Nao Dung luc nay con nghi duwoc gi nia (dong bang
roi!). Trong luc bir bach, cau ta chon cach khen. Cau ta

khen tur trao the nay:

- So voi cau, to dung la khong thée by duoc. Vi the
nen to chi muon noi la to thich cau thor Con quyel

dinh the nao la o cau.
Linh dung im. Nhom Minh thay vay, danh dong:
- Cau lam g1 day? Mau tra loi di!

- Nhung to chang thay cau ta tot o diém nao dé ma

khen ca!

- Sao lai khong 16t? Cau ta 1ot day chu.
- Tot cai gi?

Linh quay sang noi voi Dung:

- To1 chiu thua!



Ban da biet, ke cao ngao cung dau thi at phai ¢o loi

khen mo duong. Nhung ¢é mot tic dung khac cua lon

khen, do la doi pho voi ke cao ngao trong chinh ban

Néu hoc cach ca ngoi,
mot ké du cao ngao
cuang sé biét nghi cho
nguoi khac hon

Tai sao nhiur thé?

Don gian lam, muon khen nguoi khac cho dung,

ban phai tim ra diem dang khen cua nguoi ta. Neu ban

co gang huong deén n

ban dan dan ¢co thé ¢

hung dieu tich cuc cua moi nguoi,

1ap nhan ho. Vi the, mot loi khen

Khong chi lam diu mor quan hé, no con lam diu chinh

ban. Do la heu thuoc cho cai-tor cung dau dang chi

phoi va ngang duong ban!
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The la nhom Minh thua mot van dau. Hai nhom

déen vui chu de tiep theo. Chu de thu hai la:
Hait vo chong cat nhau rot hoa giai.

“Ki quac that, thang be nay dau oc co g1 ma toan
nghi ra may chuyen to tinh voi ca va chong cai nhau?”

Ong gia thac mac.

[.an nay hai nhom tiép tuc cu ra mot nam, mot ntr.
Nhom Minh ci ban Anh, mot ban nu to béo, net mat
tron tron dé thuong. Nhom Phong cu ban Manh, mot
ban nam cao gay, trong 6m yéu. Ong gia cuoi ha ha 16
cat tieng: “Cha hieu bon no nghi g1 ma chon ra doi so

1-0 nay!” (Y chi, mot gay, mot beo!)

Sau nam phut hoi y, cuoc hoi thoai bat dau.



.1;.'. [ r .-"/
cd MOI CAl
MU, SAO ONG

KHONG MUA

\\CHO TOI?
SN\

’ Hang ngay
toi phuc vu
- ong, toi co doi
\_ hoi gi dau. |

Gio toi chi

' T8i di 13 Ba chi vi ham \

vat va. cai / N

._ dat. |
§ &\ dinh la sao. q|

¥ thich ca nhan ma)\
. ~ e g |
tiéu ton tien sinh |

hoat cua ca gia /

Car nhau rat... soOi1 noi. Hai nhom thay hoat dong

tot, phan khoi vo tay.



Chi vo Anh khong chiu nhan sai, con dem so sanh

hanh dong cua chong minh voi nguoi khac.

- Ong nhin may ba ban toi kia kia, thich cai gi la

chong nguoi ta mua cho car day. Cha nhu tor

l.uc nay, Manh moi su dung mot loi khen. (A, chinh

xac la ba loi khen):

- Ba nham roi, boi vi may ba kia khong xinh dep bang
ba nen moi can mua do de dep hon. Luc nao ba cang
dep. Ba cu de twr nhien la tor thay ba tuyet von nhat

t)oi mua cai nay cai kia toi thay thuong ba lam.

Noi den day, Anh khong biét tra loi the nao nua,
danh chiu thua. Ca nhom Phong vo tay rat to, nhom da
chién thang lan thu hai. Chi can mot lan chien thang

nuaa thoi la thang roi!

Co mot diem thé nay, Manh da bat dau bang cau
noi “Ba nham roi”. Bai vi Manh phat hien ra mot diem
trong tam li Anh: Thuc ra khong phar Anh muon mua
mu dat ten. Vi Anh so sanh minh voi nguoi khac, w
ti voi nguoi khac, nen co can cai mu dé bu dap chce
dieu ay. Co cho rang nhu vay moi thay bang voi nguo
ta. Cho nen mau chot cua chuyen nay la, khong pha
cai nhau ai dung ai sai, Anh can mua hay khong. Quar

trong la giai quyét tam li cam thay thua thiet cua Anh.



Binh thuong, cau “nham roi” co the bien thanh

hanh dong chi trich va day su gay gat len dinh diem.
Nhung Manh lai co the noi “Ba nham ro1” di kem mot
lo1 khen. No lam Anh chap nhan ca loi khen lan “ba
nham ro1”, va ca nhang y kien tiep theo cua Manh. Tu
Anh cung hieu ra “minh nham roi” ngay khi co chap

nhan no.

Kheo leo dua ra o1 khen kem *T
| nhung thong tin khac, do |la cach
f* lam ngui ta chap nhan lap tac!

v

\ -r

ltong khi tranh cai, cai-toi cua con nguo thuong
not len rat manh. Khi no da noi len thi.. ban biet day,
rat kho de xuyen pha. Dac tinh cua cai-toi la vo cung

o thu, nen loi khen nhu mot buoc lui trong giao tiep,

am cai o1 cua dor phuong ha xuong. bo la luc chec
chia khoa “Lo1 khen® da mo duoc canh cua “tiep thu”

cLia cal-1ol.
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Nhom Minh luc nay chi con mot co hot duy nhat de

gianh chien thang.
[lo boc chu de thu ba:
Nhac nho kheo leo mot nhdan vien
Tiep tuc bat dau bang mot cau chuyen.

Ban biét khong, trong cac loi hanh van, co mot
cach truyen dat tri thuc vo cung hieu qua. Pay la mot
trong nhung cach thoi mien duoc cac nha tam li hoc, tur
tuong hoc, triet hoc su dung rong rai, do chinh la cau

chuyen Minh triet.

Cau chuyen Minh triet co nghia la ban dua ra mot

cau chuyen, qua viec ké cau chuyen ddy ma nguoi ta



hieu duoc y ban muon noi. Vi ai cung muon nghe
chuyen hon la hoc kien thue, Trong qua trinh tam y ho

tap trung de hicu cau chuyeén, ho sé bi thoi mien.

Tam vy khi do but ra kKhoi trang thai cua h tr hien tai,
col bo nhung vuong mac trong minh. Khi hoa minh
vao tinh vet, hiéu ra cau chuyen roi, thi bong nhien
no cung hieu ra car h dang sau day. Day la phep dan

dat tam tr Ban khong kho wrong thay phep “dan dat”

nay trong van hoc, nhatla van hoc ¢o, ho deu sur dung
nhung cau chuven Minh triét dé dan nhap van de. Hien
nav co mot hinh thuc gan giong, ban van vo tinh su

dung no hang ngay, do la lay vi du.

Vi thé, khi ban muon truyen dat mot dieu gi, nhat
la von nhung dieu hor kho hiéu hoac rat kho hieu, hay
co gang su dung cau chuyéen Minh (riét de dan dat tam

tri nguor nghe.



Vi chu de thu ba, nhom Minh chon My, dong vai

mot nu nhan vien, con nhom PPhong chon Nam, dong

val mot nha quan li. Chuyen the nay:

Co mot nha quan L no, ten la Nam. Anh ta la nguoi
quan I doi ban hang cua mot cwa hang. Nhan vien cua
anh ta - co My bi khach hang phan nan ve thai do phuc
vu kéem. Nhiem vu cua anh ta la truyen dat lai va nhac

nho nhan vien nay.

Nhung phai truyen dat voi My ra sao bay gio? Dieu
nay nguol quan hi phar tinh. Tai sao can unh? Bo1 v
dieu anh ta muon lam la dé ho thay dor thai do cho
tot len, chu khong phai chi trich ho. Neu anh ta noi
nhung su thuc ay ra, “Co bi phan nan do thar do phuc
vu kem” thi nhan vien se ton thuong. Su ton thuong
nay da phan khong giup ho lam viec tot hon. No khién
ho am anh, so hai hon, hoac co the bien thanh tam |

chong doi.

Sau nam phut thao luan vor nhom, My va Nam bat

dau “len san”.

Neguoi quan It Nam nghi ra mot ké dung loi khen:
Nam lay chinh khiém khuyét cua My de khen co. Lot
khen luc nay tro thanh loi nhac nho, su dong vien,

dinh huong cong viec cho My.



Nam néi voi P il Y

nhan vién My
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Ban nghi sao neu chuyen nay dien ra trong thuc te?
1rtong long cac nhan vien von phuc vu chua tot nay
khong khoi chot da. Ho cam thay minh chua xung
dang vor lon khen ngoi do. Mot mat ho rat tran wrong
loi khen ngoi ay, vi biét nguoi quan i dang ton trong

minh va muon nhac nho minh. Mat khac, ho co phan

lo lang rang thai do phuc vu chua tot cua ho bi quan
It nhin ra. Ho vira so lai vira né nguo quan i nen thay
do1 cach lam viec. Tur do, ho thay déi thar do, vui ve
don tiep khach hang. Nhung ngum nay se co thai do

cong hien, gan bo voi cong ty hon.

Vay la My chua kip noi gi, thi sau cau khen “hop

tinh hop Ii" cua Nam, nhom Phong da toan thang!
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FHlom nay la ngay lap Dong. Moi khi troi chuyén sang

mua lanh, la ong tr1 nao lai “tang dong” phi thuong,

Ban dang
tuong tugng
6ng ay “tang

dong” thé

nao vay?

A, ban biét vé
ngay lap Bang
chit? Thé ban cd
biét ve 24 tiét khi
cua nam khdng?




Neu chua, thr ban nén tim hieu ve tiet khi va cac

nhip van chuyvén cua Mat troi mot chut (ban search

Wikipedia la thay!). Ngay lap bong dien ra vao dau

thang 11, la ngay bat dau cua mua dong,

Vao mua dong, tr1 nao cua chung ta thuong hoat
dong manh hon cac mua khac. Vi sao u? Don gian
la boi vi mua dong la mua cua tri. Ban con nho viec
ong tr1 nao thich Phong va khien cho Minh dao dong
khong? Khi tri nao hoat dong manh, ca than theé va
tam cam cung anh huong theo. Tri lam viec wot, thi
tam cam lai yéu duoi phi thuong. Ban nho cam giac
do chu? Khit ban kham pha ra mot diéu gi do qua thoi
gian dang dang tim hieu, ban vura thay minh “cao” hon
mot muc, nhung cung luc ban bong cam thay co don
khung khiep va can a1 do ben canh. Trai tim cua chung
ta chat hep the day. Tam cam va Li il cu o ep nhau mal

khong thoi.

Chuyen ong tri nao tang dong thi buon cuor lam!
Viec ong ay can lam thir ong luoi, nhung van co tho
gian ranh deé di nhan xeét nguor khac. Ca nhin nguos
qua lai, roi lai bat cuoi su doi. Do1 song cua tr1 doi luc
cung nho hep va nhat nheo nhu vay day. (Nhung ay la
khi ban dé ong ta ranh roi, ban bat ong ta lam viec thi

lat la mot chuyen khac!)



Ong ta ngam may ban nu xung quanh Minh (khong

phat ngam vi thich than the nguoi ta dau nhe), ong

nham di nham lai bai: “"Con gai noi co la khong, con
gai noi khong la co, con gai noi mot la hai, con gai noi

hai la mot” lam Minh phat dien.

Nhan tien, bai hat nay rat noi tieng. Xem ra, ai cung

biét tam i con gai that phuc tap!

Ong ta dang muon am chi rang con gai doi vot viec

duoc khen ngoi co rat nhieu nghich |i.

TAI SAO
CON GAI LAl
“TRAI KHOAY"
NHU THE?

Boi vi tam [i thy luon trai khoay. Va su trai khoay
nay cung la diéu ton thuong sau tham trong tam i con
gai. Mot khi no da chi phaoi, ho kho co cach dé to ro
long minh. Sau tham trong ho la su bat luc va tuyet
vong ve chinh minh chu khong phai nhiang nguoi xung
quanh. Va vi thé nguoi nu luon nhay cam, con gai luon

kho hiéu (the nen cung kho chiéu!).



bang la mua dong, tr1 nao hoat dong manh, nen
ong gia tri tue rat ranh va thua nang luong, ong ay ngoi

no1 chuyen voi cai mieng.
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Chuyen ké la, mot anh sép thay co nhan vién nu
cua minh hay lam viec qua gio, vat va. Den luc tan
lam, anh ta noi voi co ay: “Co di ve di. Ve nghi ngoi
di1.” Sép noi1 nhu the thi trong long co nay cam thay am
uc, kho chiu. Co ta cam giac that theé va bi sai bao, lién
dap lai: “Toi khong thich bi coi la ke yeu duoi, cac anh
tuong chi dan ong cac anh lam viec duoc qua gio a?”
Ké ra thi cung “léu lao” that, nghi tich cuc thi do la su

thang than.

Cung la ¢o nhan viéen day, mot thoi gian sau ai ai
cung cho la co ay thang than, manh me, lam viec duoc

xuyén ngay dem. (Nhung khong ai noi gi vol co ve viec



do!) Co ay lai bat dau kho chiu: “Sao chang ai quan
tam den minh!” (O hay that! Hay that! Nhung dung

the, chung ta van trai qua cam giac day con gi')

Hay den voi mot su thuc dang sau nghich li nay: Co
ta chang qua la muon nguoi khac ton trong minh, deé y
to1 minh. The cho nen, se la mot ngay dep tuvet voi voi
co ay neu sep hay nam nhan nao cung phong not von
co ay: "Hom nay co lam viec vat va roi, met roi, ve som

nghi ngoi mot chut, co thot gian cham soc ban than.”

Vay day, voi na gioi, “cach” thé hien su quan tam
quan trong hon ban than su quan tam, va cach de noi

loi khen quan trong hon nhieu noi dung loi khen ngot.
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Cau biét tai sao khong? Phu nua de sa vao tam h
do ki Vi the nen luon chanh long truoc moi lon khen
huong den nguoi khac. Neu khen mot nguoit nam truoc
mat nguoi nu, thi nguoi nu chi to ra khinh thuong mot
chut thoi, kiéu nhu: “Khong chap dan ong " Nhung
neu khen mot nguor nu truoc mat nguoi nu, ke ca co
la ban be than thiét, cht em thiét than, nguoi trong gia

dinh (tra me ruot co ta ra) thy déu sinh chuyen. Ho se

noi tam li do ki, so sanh, va se cam thay to6n thuong.
Nguotr huong nolr mot chut se nghi: “Minh chang bang
a1’, con nguoi huong ngoai thi nghi: “Khen vo van,

‘con day’ vo van.”
Tai sao nhu theé?

Con nguoi at cung ¢6 nhu cau duogc nguoi khac cong
nhan de thay minh co gia tri. Su cong nhan the hien ro
nhat qua loi khen. Ban co dé y khong? Va nhu vay thi
ho ghi nhan gia tri cua minh thong qua nguoi khac. Chi
khi nguoi khac cong nhan ho, ho mai nghi minh co gia
tri. Con khi tu ho noi minh co gia tri, thi do thuong chi
la tieng noi tuyet vong cua tam hon thoi. Con nguoi
nhieu khi khong that biét vé chinh-minh, ho cu mai

miet di tim su thua nhan va an ui tu ben ngoai.

Mot doi song chat hep, met moi, dien cuong, phai

vay khong?



o ki la mot tam i rat pho bien, cung la mot trong
nhuang tam li can ban cua con nguot, no chi pho cac

tam I khac.
Vay do ki sinh ra tir dau?

(.o rat nhiéu diéu tao nen su do ki, ban phai tur kiem
nghiem trong long minh. No co the den tu noi so hai
ve gia tri, su ton tai cua ban than. No co thé den tir su
tham lam diéu g1 day minh khong the co. No cang co
the la sur tong hop dén ta rat nhieu dien bién tam h
khac. Du the nao, ai da mang tam h do ki deu rat met
mot. Biet vay nhung co khac duoc dau. Tai sao chung

ta cu phai song kho so nhu the?

Ban ¢co dé y khong? Noi nhu vay co nghia la, van
de la tam i do ki noi ta, chu khong phai o doi tiwong
cua do ki, Tu do ki cang da mang san ham nghia la sé
co mot doi tuong dé do ki, nhung day chi la hinh thuc
dé tam li do ki duoc chuyén ra ngoai, dé no khong la

mot van de noi tam lon von, am anh ta hang ngay naa.

Chi co mot dieu dang ban den ¢ day, do la doi tiong
do ki cua mot nguoi phu nu thuong la ai? Cung fa mot
nguoi phu nir! Pieu nay chung to mot dieu ai cung
biet: Cung gioi thi day nhau, khac gioi thi hut nhau.
Neu hai nguoi cung mang am tinh manh {nguoi nu) o

gan nhau thi se day nhau, ma do ki la mot bieu hien.



Khen nguoi nu nay truoc mat nguoi nir kia, nhu la
moi lura cham vao dam gas do ki da ton tai san. No se
bung len, khong phat ra ngoai thi cung dot chay tam
can nguoi ta. Ban dung tuong nguoi duoc khen, khong
phat tac do ki th1 khong viec gi. Hai nguoi tuong tac
vor nhau la (wong ung. Mot nguoi co van de thi nguoi
kia cung co van de, chi co dieu no la hai cach phat tac
khac nhau. Mot nguoi dang do ki dung dung thi nguo
con lai rat dé sa vao tam h thich the hien, muon pho
truong ban than. Ho khong can pho truong voi nguoi
khac dau, ho rat muon chung to minh voi cai ke dang

"boc chay” trong tam do ki kia kia.

Do la cuoc song phong kin, no rat phuc tap. Nhung

con nguoi bi “tro1” chat vao nhau, bi “nhot” vao mot

can phong kin, tam Ii do ki chac chan nay sinh. Noi
theo tam li hoc do thi, phong kin chinh i1a thu kien tao
nen tam h do ki. Con nguoi mang lay no va vat lon

trong no chi la nhung nan nhan.

Vay thi, hay tranh cam duéc trudc mat ho, tranh

khen ho truoc mat nhau.

Ong gia tri vuot rau, khong can biét cai mieng theé
nao, ong noi tiep: Con ¢co mot chuyen nay, mieng ho
than tho nhung thuc ra dang tu khen minh. Sao dam

mieng cac cau lai buon cuoi the nhi?
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~ NGHICH LT CUA THAN VAN:
KHEN KHI NGUOI TA THAN.
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Nha Minh co mot co hang xom. Co ay khong di
lam, cht ¢ nha cham soc chong con nen co rat nhieu
thoi gian ranh. Thoi gian ay khong co viec g1 lam, co
lai sang choi vor me Minh. Minh quan sat mot hoi th
thay, co ay rat thich ke chuyen minh bang cach than:
"Oi1 hom nay chang biet an ¢ii g1”, “Oi thang con nha
em no di suot”, “O1 anh nha em chang may khi an com

anha”, "0 o1 ”

Hom nao cting mot cau truc grao tiep nhu the, hom

nao cung lam cai ve mat au sau, met moi

Hay xet ve khia canh tam 11 hoc. Tai sao mot nguoi

thich than van?

Than van thuc chat la cach dé mot nguoi giat toa
tam li. Ban thu nghi lai ve minh xem, ban thuong than

van khong? Va ban thuong than van khi nao? Chung



ta than van khi co mot su that vong o trong long ma
khong co cach nao xur li. Loi than van la cach dé nang
luong that vong duoc boc phat ra. Trong luc than van,
chung ta tranh viec giai quyet van de, chung ta cu than
van thoi, the nen goi la giai toa. Than van di kem voi

that vong. Chung to, su than van la tinh trang chung ta

dau hang, bat luc truoc van de cua minh, khong tim ra
cach xu I (Boi vi neu da c6 cach xu I hoac xu li duoc

roi thl nguoi ta con than van lam gi?)

T'hem nua, than van khong chi di kem, ma tao ra ca
that vong. Tai sao nhu thé? Boi vi nguoi phai nghe loi
than van do khong hiéu duoc ban chat cia loi nguoi
kia noi. Nhung loi than, bai the, duoc dap lai “lech
song”. Ban biet ban chat cua giao tiép roi day, giao tiep

lech song luon tao ra sy that vong.

Vay thi, that vong - than van - that vong, la mot

vong luan quan meét moi cua tam li.




Nhung chung ta khong co cach nao khac ngoai tuan
theo no, vi chung ta khong tranh duoc su that vong.

Chung ta luon can giai toa cac ap luc.

Quay tro lai cau chuyen co hang xom. Neu chung
ta giup co ay tuim cach xu Ir chuyen khong biet nau gi

ngay hom nay, chuyen chong ban biu khong ve an, hay

chuyen con co ay suot ngay di choi, khong o nha, thi
dieu co hang xom ay nhan lai chinh la su that vong. Boi
vi cO ay khong can giai quvet, co ay can su thua nhan.
Bieu khien co ay that vong la vi thieu su thua nhan, va
co av than van dé co duoc su thua nhan ay. Neu dap la
loi cau xin thua nhan do lai la mot giai phap, thy han
la co ay se chan ghet ban khung khiep. Ban nghi xem,
ho dang cau xin sy thua nhan. Ho dang muon duoc
thua nhan minh o vi the cao hon. 1o muon duoc tran
trong, duoc ton trong. The ma ban lai cho nguoi ta mot
giai phap. Nhu the, o moir quan he nay ban tro thanh
nguot ban phat, nguoi kia 1a nguoi nhan su giup do.
Ban o tren con nguoi ta o duoi. Do la dieu nguoc han

vol nhung g1 nguoi ta mong muon.

Sur than van cua co hang xom con thé hien mot dieu
nua, ay la tham tam co ay dang muon khoe: "Nha toi cham
chut bura dn lam, ngay nao cung nghi xem hom nay an gi
cho ngon” {Chi gia dinh kha gia mo1 luon nghi den chuyen

an cat g1 cho ngon, cho maoi me thoi!). Roi g1 nua?



--------------------------------------------------------------------------

------------------------------------------------------------------------------------

Nha téi cham chut bira an

“O1 HOM NAY CHANG |
lam, ngay nao cling nghi xem

BIET AN CAI GI”
hém nay an gi cho ngon

...................................................................................

"0t ANH NHA EM § Chong tai la nguoi rat tai

CHANG MAY KHI gioi, vi thé luén ban biu voi

AN COM O NHA" cong viéc va doi tac lam an

- e : Con téi tuong lai sé nhu
"Ol THANG CON NHA

, chdng toi, biéu hién la na
EM NO DI SUOT cang di suot ngay!

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

Cach xu I cua chung ta o truong hop nay the nao?
Tuy xem ban muén cho nguoi ta thay dieu gi. Vi du,
ban mudn cho co6 hang xom thay la “Khong phai nhu
co nghi dau, co bot ao tuong di mot chut.” The thi dau
tien van phai khen cho trung da, chang han “Co cham
chut chuyen an uong cho gia dinh that day. Chong con
that may man khi ¢6 c6.” Nghe vay la co ay “suong”
lam roi. Nhung nen két hop loi khen voi mot loi nhac
nho (Ban con nho chu? Bé nguoi ta chap nhan ca hai),

vay Minh sé noi thé nay:



- Co cham chut chuyen an uong cho gia dinh that
day. Chong con co that may man khi co co. Co dieu
co cung nen nghi cho ban than nwa. Thinh thoang
nen di ra ngoai, lam mot so viec khac. Nhu the ot

cho than the. O nha lau qua cung khong tot.

No1 nhu vay thi lo1 khen tro thanh dieu moi cho tam
trt thoi, con lor nor dang sau kia moi la notr dung chinh.
Minh dang huong dan tam tri co hang xom. Vi da chap
nhan Minh khi nghe loi khen, nhung day lai khong
phai trong tam, nen tam tri co ay se thay la: "0, phai di

ra ngoai, phai lam cai g1 day khac cho minh nuoa.”

—
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/ Chep!
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Sao hém nay
cau khong noi




DUNG HOA LI TRI VA NOI TAM,
THE GIGT TRON DAY
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c mh_DAO $kc, noudl PHAI THAT mol ki

Cau chuyén cia Minh, mot cé gai tré, 1a cau
chuyén tiéu biéu cho con nguwi trong doi sdng
hién dai. Va néu da nhan ra thi ban that la tinh
té, ban than mén: Cd gai biéu tuong cho thé
gioi ndi tam, con 6ng gia biéu tugng cho sy S
trudng thanh, nhung mang theo nét bao tha =~ = -
va cing nhac cha tri tué. Sy mau thuan giita 2

c6 gai va 0ng gia cling la mau thuan giira li H-H

% o A A ~ A A ’ H*‘r?h—
va ndi tdm. Vi mau thuan ay, nén c6 bé khong: -

.

dung hoa néi v6i thé gi¢i bén ngoai. . &
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Ching ta, nhimg nqudi séng & db thi hién dai ¢ling

dau khac Minh la bao. Chung ta cling co6 nhimng

—=*Gidng co giira diéu bén trong va bén ngoai minh. Mau |
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thuan bén trong khéng giai quyét duoc sé day nguoi
ta dén voi mau thuan bén ngoai. Bén trong va bén
ngoai tudng khac nhau, nhung lai giong nhau. Giai
quyét duoc mau thuan ca trong 1an ngoai, cudc séng
sé tr& lai suw binh lang va hoa ai von c6. Muon ngan
chdn mau thuan ndi tdm ciing nhu mau thuan bén
ngoai, nhat dinh can biét cach séng. Ma cudc song la
cac giao dich. Giao dich va giao tiép: Nhu nhau va
la-nhau. Vi thé, lam sao ban song ¢ thé gidi nay mot
cach binh thuong néu khong biét giao tiep day!?




gitra 1i tri va ndi tam bén trong minh, khd dung hoa nhu

\Hi vong rang, nhirng ai da, dang, va sé tradi gua mau thuan

Minh, sé bat gap dau dé loi gidi dap trong cau chuyén nay.

Hanh trinh da qua di, con nhirng
kién thirc & cudn sach dac biét nay
sé luu sau trong ban.

—
/e

birng quén
thuc hanh na |
trong cugc song |

tercrnq ngay

Pé nam trong
tay bt quyét
cua nghé thuat )
~— s6ng dich thuc.

.
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Ban co dam
budc vao cudc
song tron day
ay khong?







Trong qua trinh viét, téi gap khd khan
vei viec dung cét truyén. Viét di viet lai
mai mai chon dugc hinh twong nhan vat
la 6ng tri va cai miéng dé cau chuyén de
doc hon. Can nhén vat Minh, tai lay cam
hing tlr mot cuon truyén tranh da doc.
Co ay tinh tinh ngd ngao, danh da.
Nhung duoc nhan xét la “rat thoat tuc”.

.............................................................

Co6 gai do néu co & ngoai doi chac
chan toi sé “cham” ludn. Vi & doi
nay hiém co cd bé nao chan that
nhu vay. Tai rat thich mau nquei
nhu thé. Vira chan that, vira tinh te.

0 6. Thé nhimg

cd gai khac thi :—- ‘;
sao..? Phan biét \

qua day nhé!

-----------------------------------------------------------------

Binh tinh da nao. Tai cho rang cé qdi nao
cling 6 phan ngd ngao trong minh. Cé gai
nao ciing cd mat Minh nhu thé trong minh.
Minh |la dai dién cho phan rat sau cua moi
co gai chua bao gir dam bdc 1§ su thﬁng
than ra ngoai vi cac rao can nao da. Tat

nhién, néu tat ca cac cd gai déu nhu vay

thi canh dan 6ng chang téi sé so 1am day.

................................................................



Bua dua... la tdi dua y ma!
Cé gai nao cing dep.

llllllllllllllllllllllllllllllllllllll

Hém qua, mdt ngay dep troi, thi co
hen c6 em gai ldu ngay khong gdp. :
That tinh cér c6 &y tén la Minh. Dén
luc v& nha roi méi nghi ra la, cudc :
dovi nay suy cho cluing chi co su that
mai chinh phuc dugc moi trai tim.

,Kr;n;_g\l; nhirmng

cO gai doc cudn sach
nay sé phat hién ra j

Moi trai tim \

déu can su
that. Cing nhu )
tri tué thi rat

su chan that trong

trai tim minh.-—jf
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NOI DUNG TAC PHAM

MAQE cb gai c6 b ¢ siéu viet bude phdi dong vai “dén anh chi” trong nhing ngay dau
& trudng Bai hoc chi vi khdng biét céch giao tiép. TU day cac tinh hudng dd khée dé
cudi lién tiép xdy ra vdi cd gdi: Khdng ai hiéu cé y ndi g, bi thdy cb coi I hoc sinh cé
biét, ban bé khéng ai ddm gan. Con co ay, khdng biét lam Ehé ndo dé can bdng cudc
séng dU cb bri tué va su chdn thanh.

Méc ket vdi gia dinh, ban be, thdy cé, va ca chinh minh, cé gai cua chung ta lam thé
ndo dé giao tiép binh thudng véi 8t ca moi ngudi? That may mén, mét vi ciu tinh d&
xuAt hién va day cd Gy cdc chiéu giao tiép 1ay Iong t&E cd moi ngudi.

Cdc bi kip giao tiép ay la gi? Va ¢ gaéi cua chung ta sé ép dung cac chiéu gioo Liép
nay trong cudc séng nhu thé ndo?

Cdu tra Iéi dang chd ban khdm phd trong cudn séch nay:
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