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Preface

Well begun is half done.

ABC TOEIC Listening Comprehension and ABC TOEIC Reading Comprehension have been
written for beginners whose ultimate aim is to take the TOEIC test.

Before you start using this set of books, | would like to remind you that TOEIC is not the kind of

general English you have so far been familiar with. Most TOEIC-related materials have special features
in terms of their question format and business-oriented contexts. You should, therefore, familiarize
yourself with the structure of the TOEIC test and some basic strategies to be able to achieve your goal.

ABC TOEIC Listening Comprehension has carefully been designed to meet your demand. Firstly,
all the chapters have been arranged based on the current structure of the TOEIC test. Secondly, the
most common questions coupled with vocabulary and structures that are essentially useful are pre-
sented in detail. Finally, practical test-taking strategies plus a wide range of practice activities in the
book will certainly provide you with fundamental input into your actual test.

ABC TOEIC Listening Comprehension can be used in class with the assistance of an instructor
or for self-study.

Hopefully, you will find this book truly practical and helpful. As the saying goes “Well begun is half
done,” you are actually having a good beginning with the assistance of this series. Do believe that
you will achieve your expected goal soon.

Last but not least, | would like to express my sincere thanks to Darakwon Publisher and Chief Editor
Lee Dong Ho. My special appreciation also goes to Manager Ho Yoon Young and Ms. Na Re, whose
endless effort put into editing helped bringing about this book as it is now.

Lee Soo-yong
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About the book

Overview

This section briefly introduces the main fealures of Part 1 of the
TOEIC test, and two illustrative examples are shown.

Statement Structures

Possible structures commonly used in descriptions are iniro-
duced to enhance your ability of choosing correcl answars.

Statement Analysis §
Typical photographs and stalements together with les- Sk
taking strategies to choose the correct answers in Part 1 'ti | i

are clearly presented to facilitate your listening to this part. d

e e
L. -$------... Practice
L This section helps you practice lislening to typical correct
g J  answers in Part 1, and you can simulianeously consolidate
*  what you have just leamed in the pravious seclions.
. ' e 6
| ! ! Common Vocabulary in Part 1 .
25 —— In this section, you will be given lists of common vocabulary | 3= 5=
- F = & to listen lo their pronunciation. Then, you will listen to the | & =~
Lt -------1  recording lo complete the gapped statements in the check- 2 3 =

up exercises 10 increase your stock of vocabulary that is

essential for doing Part 1 of the TOEIC test. g
[ ; Practice with Possible Statements

In this section, twelve photographs logether with gapped
slalements are given for you to practice possible state-
ments you may hear in the actual test.

Practice with TOEIC Actual Questions

I You will have an opportunity to experience an aclual lest ™ N
via ten photographs to enhance your test-taking ability. 1
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PART 2

Questions & Responses

Overview

This seclion briefly infreduces the main features of Part 2 of the TOEIC test, and
illustrative examples are shown,
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Question Structures

Typical question structures are shown, and useful test-
taking sirategies 1o choose the correct responses ang
prasanted,

Practice

This section aims al helping you lo practice listaning to
typical questions and responses and choosing the best
response to each question. Then, you will listen again and
complate the gapped questions and responses for remem-
bering what you have just learned.

Common Vocabulary in Part 2

Lists of common vocabulary are given for you 1o listen 1o
their pronunciation. Then, you will listen 1o the recording

o complate the gapped senlences and questions in the

check-up exercises 1o see how the vocabulary items are

used in context.

Practice with Possible Questions

In this section, you are given ten queslions with two
responses to each queslion. Doing this, you can practice
and consolidate what you have learmed in the previous
sections and familiarize yourself with possible questions in
Part 2 of the TOEIC tast,

Practice with TOEIC Actual Questions

In the last section, you will have an opportunity to ex-
perience an actual lest via fifteen questions with three
responses lo each gqueslion lo enhance your lest-laking
ability.

LY




Overview

This section briefly introduces the main features of Pars
3 and 4 of the TOEIC test, and an ilustrative example is
shiown,

Question Groups

Typical questions in these parts are shown in groups plus useful test-taking
stralagies to enhance your ability to choose the correct answers.

M Practice

=_"—2-—"'.'..: _ Similar to the previous parts, this section aims at helping you practice listening to typical
_-' - s ' ‘:" questions and reading possible answer choices to choose the correct answear 10 each
ST ] * questlion. Then, you will have chanca to listen again and complete the gapped conversa-
[ el lions or talks for remembering what you have just leamed.
T —— | . R s T
i 2] Commeon Vocabulary in Parts 3 and 4 R r———— =
P —= | Lists of common vocabulary are given for you to listen to their =

_____________ - pronunciation. Then, you will listen to the recording to com- ::._. =

plete the gapped sentences and questions in the check-up ex-
arcises 1o see how the vocabulary items are used in context.

o - Practice with Possible Questions
= -_-.__ E:.__ = In this section, you will hear four conversations or talks. Each of which
mm— .'___““_L_:'_ e has two questions with three answer choices 1o each question, Daing
] T IE-_——.__:__J this, you can practice and consolidate what you have learned in the
s, = — | previous sections and familiarize yoursell with possible questions in
TITLE L

Parts 3 and 4 of the TOEIC test.

e S B

. = : ' Dictation

Especially, in these parts, the dictation section will help you figure out
the complete conversations or talks you have just practiced.

Practice with TOEIC Actual Questions

In the last section, you will have an opportunity to experience an actual test via five
convarsations or lalks. Each of these is followed by three questions and four answer
cheices to each question fo help you enhance your lest-taking ability.
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Chaptar 2
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Chapter 5
Chaptler 6
Chapter 7

Questions with Who
Questions with Where
Questions with When
Questions with Why
Questions with What
Questions with Be/Do/Have

Questions with Can/Could/ Will/
Weuld/ Should/ May

Short Conversations

Chapter 1

Questions with Where and What

Chapter 2 Questions with Who/What,

Chapter 3

When, and How
Questions with Why

JUEEN Short Talks
Chapter 1 Questions with Where and What

Chapter 2 Questions with Who, When, and How
(Quantities, Periods of Time, Fraquency)

Chapter 3 Questions with Why and How (Methods)
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About TOEIC

What is TOEIC?

TOEIC stands for Test of English for International Communication. It is a standardized test which pro-
vides an accurate measurement of the English capabilities of non-native speakers and allows employ-
ers to make hiring decisions, promotions, or transfers depending on job seekers’ qualifications and

English proficiency. It also enables universities to better prepare their students for the international
workplace.

A TOEIC Test Format

Numberof |
Section Task oAt
Questions

Part 1 Photograph Descriptions 10
Listening Part 2 Questions & Responses 30 ol -
Comprehension pait 3 Short Conversations 30
Part 4 Short Talks 30
Part 5 Sentence Completion 40
Reading Part & Text Completion 12
Comprehension Single - 75 minutes 495
3 Double Passages 20
o "y | 200 120 minutes 930
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B Topic Areas in TOEIC

TOEIC test questions are based on a variely of real-world seltings and situations.

Below are specific topic areas found in the TOEIC lesl:

1. Corporate Development: research, product development

2. Dining Out: business and informal lunches, banquet, receplion

3. Entertainment: cinema, theater, music, art, exhibition, museum, media
4. Finance and Budgeting: banking, investment, tax, accounting

5. General Business: contract, negotiation, merger, marketing, sales, warranty, business
planning, conference, labor relation

6. Health: medical insurance, visiting a doctor/dentist/clinic

7. Housing/Corporate Property: construction, specification, buying and renting, electric
and gas services

8. Office: board meeting, committee, letter, telephone, fax, e-mail, office equipment
9. Personnel: recruiting, hiring, retiring, salary, promotion, job application
10. Purchasing: shopping, ordering, supplying, shipping, invoice

11. Travel: train, airplane, taxi, ferry, car rental

O e . S S e . e S . . e s e e e mw S

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

Abaut TOEK:




C TOEIC Score Range

The TOEIC test is not the kind of test that one “passes” or "fails”. TOEIC test scores are deter-
mined by the number of questions answered correclly. There is no penalty for wrong answers.
The number of correct answers on each sectlion, Listening and Reading, 1s converted o a number
on a scale of 5 to 495

The score reports provide Listening and Reading scaled scores, and a Tolal scaled score. The
Total scaled score is derived from adding the two seclion scores together. The maximum score
on TOEIC is 990 points. Certificate of Achievement, which is an acknowledgement of a test taker's
English proficiency, will then be given to the test taker. Not every job or task requires the same
level of English proficiency. A minimum TOEIC score will be decided by each individual institution
or organization.

D Registration
You can register for the TOEIC test online or in person at a test site in your country.

e Ve Vet P ¥ o - e
Contact IG Vietnam for registration information:
Ho Chi Minh City Office
Liu 8, Téa nha s8 538, Puding Céch Mang Thing Tim, Phuding 11, Quén 3,

Thanh ph& H& Chi Minh
Tel: (08) 3990 5888 Fax: (08) 3990 5999

E-mail: saigon@iigvietnam.com

Ha Noi Office
75, Bubing Giang Vin Minh, Quin Ba Dinh, Ha Noi
Tel: (04) 3773 2411/3773 2602/03  Fax: (04) 3835 9418
E-mail: info@iigvietnam.com
hanoi@iigvietnam.com

Da Nang Office

268, Bubing Trin Pht, Quin Hai Chiu, Thanh ph& DA Ning
Tel: (0511) 3565 BR8  Fax: (0511) 3565 154

E-mail: danang@iigvietnam.com

A

P

You may also register at: ]

hnpﬂwww.llgmnmum.:umNN!HonwEegmdlrecm.nspx ].
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E Regulations

Candidates are not allowed to take any personal objects into the test room. All necessary stuff
such as pencils, erasers, or draft paper is provided by the invigilators. A valid Identity Card (ID
card/passport/driving licence) and the registration form must be shown when entering the test
room.

F Preparations
Before taking the TOEIC test, there are several things you have to do to prepare for the actual
test and improve your English proficiency.

1. Registration
Registration for the test must be done two weeks in advance. You must have an acceptable
and valid ID with a signature and photograph and two passport-sized photographs.

2. Test practice
You should familiarize yourself with the test format and how to mark your answers on the
answer sheel. More importantly, you should do plenty of praclice by reading general English
as well as business-oriented materials, watching TV and videos, listening to recordings, taking
an English course, and speaking with friends or colleagues as regularly as possible. Actually,
improvement in proficiency may take some time and is generally achieved through a combin-
ation of practice and study.

3. The night before the test
You should prepare comfortable clothes to save your time in the morning. Also, you have to
go to bed early enough to get a good night's rest.

4. On the test day
You should have a light breakiast before leaving home. Importantly, you should get to the test
center at least ten minutes early to check your test room and get ready for the test.
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(3 Test Day Schedule

The TOEIC test may take place either in the morning or in the afternoon, depending on each lest
site. Below is a possible procedure in the test room.

1 hour

45 minutes

75 minutes

All candidates enter the test room and attend the orientation
session, e.g. going through check-in procedures, receiving
test explanations, and preparing for test administration.

The test center supervisors will check each test taker's identi-
fication, and an answer sheet having the supervisors’ signa-
tures is given to each candidate.

Candidates have to write their registered number and the test
code on their answer sheet. If there is something wrong with
the test booklet, they have to inform the supervisors of this
right away.

Listening Test

Part 1: 10 questions (Q1 - Q10)
Part 2: 30 questions (Q11 - Q40)
Part 3: 30 questions (Q41 - Q70)
Part 4: 30 questions (Q71 = Q100)

Total: 100 questions

Reading Test
Part 5: 40 questions (Q101 - Q140)
Part 6: 12 questions (Q141 - Q152)

Part 7: 48 questions (Q153 - Q200)

Total: 100 questions
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@ Your Study Plan

First of all, you should set a target that you will be able to finish this preparation book for TOEIC within 30
days. In case you cannot meel your target within this period of time due to some personal reasons, you
must be determined to complete it in less than 45 days.

Then, in order to closely follow your study plan, you had better copy the table below into your notebook.
Lastly, remember to write down what you will actually study each day and adjust it as planned.

LER DayZ Dayd . - | & Dayil o= DRy SERND
Start: Start: , Start: | Start: Start:
Finish: Finish: I Finish: | Finigh: Finish:
- !

: I
Start: Start ' Start: Start: Start:
Finish: Finish . Finish: Finish: Finish:
| 1
| Day2t’ | /. Day22 " i[NI Day23 MU ND=Y:24 s s
Start: Start: Start: ! Start: ' Start:
Finish: Finish: Finish: Finigh: Finish:

Start: Slart: Start: Start; . Start:
el .
Finish. | Finish: Finish: Finish: ' Finigh:
— T ¢ S
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PART 1

Photog raph

Part 1 of the TOEIC test consists of ten numbered photographs that are printed in your test
booklet. For each photograph, you will hear four statements and you must choose only one
statement that best describes what can be seen in the photograph. This part is comparatively
easier than the others. If you keep practicing, you will be able to understand a lot of statements
in Part 1, and you can, thus, form a foundation which may be useful for the other parts.




m Overview

m Staterment Analysis




O e ve

Photographs of People

Photographs of people consist of photographs describing one parsgn and Phﬂlﬂﬂgf"ﬂ'ﬂhﬁ dESG”b'ﬁQt

more than one person. In the former, the comrect answer must describe the action, appgarance. Eifa e,
or location of the person in the photograph. In the latter, the correct answer must describe the action,
general state, or location of the people in the photograph, or the action, appearance of each person.

You have to select the statement that best describes the photograph.

i -1-0
TELTEED Choose the statement that best describes the photograph. O 1-1-01
(A) She is painting a picture.
(B) She is sitting on a bench.
(C) She is crossing the street.
(D) She is looking at a painting on the wall.

(Photograph describing one person )

For this photograph, the correct answer will be the statement that describes the action or outstanding
features of the person. Statement (A) best describes the photograph, which shows a person siting and
painting. An incorrect answer is the one that employs verbs/nouns relating to the wrong action/ap-
pearance/location of the person, or wrongly describes the surrounding objects. Statement (B) correctly
describes the state of the person, which is sitting, but the location is wrongly described. Statements
(C) and (D) are also completely wrong because of the wrong action (crossing the street) and the
incorrect location of the painting (on the wall).

Choose the statement that best describes the photograph.

(A) People are looking at fish.

(B) People are fishing.

(C) People are diving.

(D) People are washing their cars.

Ngoai ngtr 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Qﬁ'lutngraph describing more than one parsu@

The correct answer is the statement that describes the general aclion, appearance, or location of the
people. Statement (A) describes the general action of the people, which is observing the fish in the
tank. Statement (B) is misleading because of the verb fish. Both statements (C) and (D) are incorrect
because they describe the wrong actions (diving and washing their cars).

= e o T
-

Statement Structures

In Part 1, correct answer choices may have one of the five structures below:

Subject + is/are + V-ing + object: The person is doing something.
=+ This most common slructure is used to describe the aclion of the person in the photograph.
When listening, you should identify the verb in the present continuous tense and its object

Subject + is/are + V-ing + prepositional phrase of place: The person is doing something
somewhere.
—+ You should listen to the prepositional phrase of place after the verb, as it precisely describes
the location where the person is performing the action.

Subject + is/are + prepositional phrase of place: The person is at somewhere.
—+ Answer choices with the verb be followed by a prepositional phrase of place are not very
common. However, you should pay attention to the prepositional phrase of place, as it
describes the location of the person.

Hinaneed Subject + is/are + being + past participle: The object is being acted on (by the person).
=+ Even though the focus of the photograph is a person, the subject of a correct answer choice
may be an object used with the present continuous passive (be + being + past participle).
This means that the person's action is emphasized. You, therefore, should pay attention to
the object acted on.

| Structure § | Subject + is/are + past participle + adverb: The person is doing something somewhere,
—+ The verb in this structure is in the passive form; however, it does not have a passive
meaning. This structure has a similar meaning to Structure 2.

www nhantriviet.com PART 1+ Chapter 1 - 21



®» Check-up

: 0 1-1-02
Listen and choose the statement that best describes each photograph.

| 2.
(4) She is reading a book. (A) A man is taking a picture.
(B) She is holding a map. (B) A man is in an art gallery.
3. 4,
(4) A public phone is being used.
(B) A woman is using her cell phone,
(A) The woman is filling out some papers.
(B) The woman is standing at a copier.
- - A Ngoai nglr 24h - Hoc Tiéng Anh gid ré chat ltrong cao - 0965 600910
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(A) The women are looking at each other.
(B) The women are seated side by side.

Answers and explanations

1. (&) The comect answer o this question has the structure Subject + is + V-ing + object. The object in this photograph

is book.
hold map
2. (B) The correct answer lo this question has the siructure Subject + is + prepositional phrase of place.
take a picture art gallery
3. (A) The correct answer to this question has the structure Subject + is + being + past participle (the present continuous
passive).
public phone cell phone

4.(B) The comect answer to this question has the structure Subject + Is + V-ing + prepositional phrase of place.
fill out Copier

5.(B) The correct answer to this question has the structure Subject + are + past participle + adverb.
each other el side by side

2 2 0 N B T NN R NN R E RN RN
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Statement Analysis m

Ammmmﬂpﬂmm:ummdlﬂumﬂ o
are alike and refer to the person in the photograph. e

(A) He's washing the carpetl.
(B) He's cleaning the house.
(C) He's painting the wall,

(D) He's repairing the home.

“_- When the person in the photograph is a male, the subject will be He/The man/A man. When

the person in the photograph is a female, the subject will be She/The woman/A woman. As all
the subjects in the statements are alike, you have to listen to the verbs and their objects or the

remaining details.

Test-Taking Strategies

1. The correct answer choice should dascribe the person’s outstandinglaction, appearance; state
or location. 9

_ Tha most important element [n all statements describing photographs Is the verb itsalf You
may. hear certain new verbs. You, thus, should practice listening to and learn typical veros:

. You should also carefully observe the person's appearance and clothes. After dentifying the'
verbs In the statements, you must listen to the remalining detalls. Sometimes, the correct siates
ment describes the clothes he/she is wearing or the accessorles ha/she is bringing.

. You must distinguish between "action” and “state”. Take the verbs wear and put on 25 ex:
amples: wear is used to describe the “state” of having clothes on, while put on refers tothe
*action® of getting dressed.
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either the person or the objects/scenes in the photograph.

(A) Some books are stacked on the floor.
(B) The man is reading a book.

(C) All of the chairs are occupied.

(D) Some pecple are sitting on a bench.

*— The subjects in the statements are different, which causes more difficulty for you. You have to
carefully observe not only the person's action/state but also things around and even the back-
ground. In most cases, the comect answer choice is the one which describes the action/state of
the person in the photograph. Therefore, if you are unsure, choose the statement whose subject

is the person in the photograph.

2. Sometimes, the name of an object is not specifically stated but a'general term 1s'd
For E::dmplu, the perscn in the photograph s playing the guitar or piano; tha'c ':'"ﬂqu:. T
choice may use a musical instrument - the general term of guitar and plano: You should fa-
miliarize yourself with some other general terms such as tools, equipment, vehicles, fruits, etc.

. Tou should not interpret. Just carefully look at the photograph and decide which of the state-
ments best describes what you can see in the photograph.

*. You must also observe the things around the person. Sometimes, the main focus of the ghoto-
araph is the person, but the correct answer choice may concentrate on the objects or scenes.

in the actual test, all the photographs are in black and white. Therefore, nearly all of the state-

meants which mention colors will be incorrect answers,

www.nhantriviet.com PART 1 Chapter 1 - 25
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A photograph of more than one person: The subjects of all the
statements are alike and refer to the people in the photograph.

(A) They are getting up from their chairs.
(B) They are enjoying some snacks.

(C) They are sitting around the table.
(D) They are arranging chairs.

“— When the photograph includes both males and females, the subject mentioned will be They. When
there are only males, the subject will be The men. When there are only females, the subject will
be The women. As the subjects of all the statements are alike, you have to listen to the verbs and
their objects or the remaining details.

Test-Taking Strategies

¥

1. You must observe the general action/state of the people in the photograph. Uﬂgﬁ 3

to not only

the verbs but also'the prepositional’ phrases of place. .

- Somstimes, you must aiso pay attention to the appearance or action of an uutstandingln-
vidual in the group. .

. The correct answer cholce g

jenerally describes what the people in the photograph are ﬂnlrg’

together, or what a fmu.:nd person in the photograph is doing.
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A photograph of mofe than one person: The subjects of the statements
refer to either the group of people or the objects/scenes in the photograph.

(A) The intersection is full of cars.

(B) The people are crossing the street.
(C) They are walking into the building.
(D) Lines are being painted on the road.

“— The correct answer choice may describe the general action/state of a group of people, or it may
focus on an individual. When it refers to a group, the subject may be They, The people, Some
people. When referring to an individual, the subject may be A man/woman, One man/woman.
While listening, you must decide whether the subject and verb correspond to the people’s action/
state or not. You must also keep an eye on the objects or scenes in the photograph.

. You must make sure that the subject and verb in tha EHEWE 1 ca best describe what you can
sea in the photograph. .

. You must be very cautious because Incorrect answars may Enmatlm'ag'?_h&_.:‘ 105 o

the most outstanding object in the phaotograph.
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Practice—m

Listen and choose the statement that best describes each photograph. O 1-1-04

1.

(A) The man is watering the plants.
(B) There are leaves on all of the trees.
(C) He is putting the hose away.

(A) Some people are walking on the path.
(B) They are riding their bicycles uphill.
(C) Bicycles are parked along the path.

(A) Vegetables are being placed on the table. (A) They are taking the elevator down.

(B) The food is in her shopping cart. (B) They are going down the escalator.
(C) She is shopping for some produce. (C) They are walking down the steps.

H water B path El vegetable B elevaior
plant bicycle place go down
put away uphill produce escalator
hose park ; i walk down

Ngoai nglr 24fmgHoc Tiéng Anh gié ré chat lwong cao - 0965 600 910 steps
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(A) The man is getting out of the vehicle. (A) They are moving in a line.
(B) The man is standing beside the car. (B) They are sitting on the ground.
(C) The man is parking his car. (C) They are climbing over a wall.

T.
(A) A truck is moving down the street.
(B) The street is filled with cars.
(C) Some people are in the strest. —
(A) The front of the house is being
painted.
(B) A man is working on the roof.
(C) The ladder goes up to the roof.
(;:.a_n's'.l.dm page mfﬁ}
B get out of B move B be illed with B fromt
wahicle in a line rool
beside ground ladder
park climb over go up
wall
Ngoai ngi¥ 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Common Vocabulary in Part 1 <=~ | o=

First, listen to the words in the box. Then, listen and fill the missing words in the gapped
statements below. 0 1-1-05

Frequency of correct answer choices see

» stand = sit
look at » Wear
look in « play
look out « use
look through « face
» hold
« work

paint

[Check-up 1]
1. The people are by the airplane.
The man is the computer screen.
She is a drawer.
They are of the window.
The man is a telescope.
. Heis a book in his hand.

. He is a bicycle.

TV R U

. He is ____ alone by the water.

9. Sheis _ _ _ glasses.

10. Heis ___ _____ an instrument.

11. The woman is ____ laboratory equipment,
12. The audienceis _________ the front of the room.
13. She is a picture.

= Carry = push

» Cross reach for
s examine = read

» handle talk

= move walk

« pack

[Check-up 2]
1. They are bags on their shoulders.

2. Some people are the streat, )
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She is

The man is
They are

They are

She is

The gardener is
She is

10. The man is

11. They are

12. A woman is

@ N @M ok W

some produce.
a patient.
a box.
in a line.
a suitcase.
an empty wheelbarrow.
a book.
a newspaper,
_each other.

a dog on the shore.

Frequency of correct answer choices sec

» change
» clean

» cook

» deliver
= do

[Check-up 3]

She is _

He is __
Sheis
He is

She is

A passenger is
He is
The group is

2 @ N 8 4 & O B =

=
=

= gather

» gaze at
» get out of
= goup

s greet

www . nhantriviet.com

The woman is __

_construction work.

= gat
= enter
» @xit
= fish
« focus

a light bulb.
_ the board.

__ some food.

_the mail.

a meal,
a building.
the taxi.
from a boat.

on the computer screen.

= sign
« lay
» lean
= lift
= light
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[Check-up 4]

1. Some people are for an outdoor event.
2 Heis ____ a painting hanging on the wall.
3. Apassengeris — ___acar.
4 Theyare the stairs.
5. Theyare _________ each other.
6. Sheis __ a paper.
7. Helis _ ___ bricks.
8. Theyare __ against the railing.
9. They are _ a chair off the floor.
10. She is ______ acandle with a match.
= operate = put
= pass » rearrange
s pick up " repair
» point s rest
= pour . YEView
[Check-up 5]
1. Heis ___ _ heavy machinery.
2 Onewomanis __ acup to another woman.
3. Heis __ _ a chair,
4 Heils —__ something on a piece of paper.
5. Sheis _________ water into a glass.
6. Awomanis _________ something into a bag.
7. They are __ some fumniture.
8. Heis _____the bicycle.
9. Theyare on a bench.
10. Sheis _________ some documents.
= TUN " view
= speak = wash
= trim « water
= type = wheel
= unload * Wipe
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[Check-up 6]
1. Helis ___ on a street.
2 Heis a microphone.
3 Amanis__________ some bushes.
4. The man is a keyboard.
5 Heis ________ some packages.
6. They are ___ some artwork in a gallery.
7. Themanis _________ some dishes.
8 Heis _____ some plants.
9. The man is i a cart.
10. Heis ______ the table.

Frequency of correct answer choices eco

= cut = shop
n fix = wait
» adjust » watch
s drive = Write
= ride = seat
» shake = fill

[Check-up I]

1. Heis _______ the grass.

2 Heis ___ ___ awhesl.

3. Heis some equipment

4 Heis a vehicle.

5. Somepeopleare . bicycles by the water.

6. Themenare _______ hands.

7. Themanis ________ for groceries.

8. They are __ in a line.

9. Somepeopleare  a performance.

10. Sheis ___ in a notebook.

11. They are in a row.

12 Sheis her car with fuel,

. AnSwars:
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8 Practice with Possible Statements

Listen and choose the statement that best describes each photograph. Then, listen again and fill

the missing words in the gapped statements below. @110
1. (A) She the stairs.
{BJ She on the
handrail.
(C) She the stairs.
» handrail
2, (A) She a
(B) She a from the
sheilf.
(C) She a at a library.
» shell
3. -
A A 'S on the
screen.
(B) One man is the screen.
{G} Some people are : their
o SCTO8n
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4. (A) The man a suilcase.
(B) The man a suit,
(C) The man the

sofa.

B SUIECASE 11174

3. (A) They just the finish line.
(B) The bikers helmets.
(C) The bicycles on the front.
® finish lime bikar halmet fromi

6. (A) The man is the lawn.
(B) The man is sSOme
(C) The man is
= lawm
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(A) A woman
(B) The area is

(C) A woman is

® Broom

(A) They are
(B) They are
(C) They are

= in a circla

(A) She is
(B) She is
(C) She is

» clothing

a broom.

the
AT
in a circle.
in step.
in E[EF
the clothing item.
the item.
ilem
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Fractice with Possible Statemenis

(&) He is some

(B) He is some

(C) He is some

(A) She is her

(B) She is at her

(C) She is some

[A) They are sitting each other.
(B) They are by the

(C) The flowerpot the

& [lowerpot
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Practice with TOEIC Actual Questions

Q 1-1-07

Listen and choose the statement that best describes each photograph.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

38 - ABC TOEIC Listening Comprehension www.nhantrivieL.com



Practice with TOEIC Actual Questions

4.
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Praclica with TOEIC Actual Questions
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Praciice with TOEIC Actual Quastions

10.
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~ Photographs of Objects/
. Scenes

QOverview

Common Vocabulary in Part 1 (2)

Practice with Possible Statements
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O eve

Photographs of Objects / Scenes

Photographs of objects in such places as bookstores, libraries, stores, restaurants, kitc .
living rooms, ete. and photographs of scenes such as roads, parks, lakes, beaches, airports, train sta-
tions, junctions, outdoor cafelerias, department stores, elc. are most commonly shown in Part 1. Gener-
ally, photographs of objects are usually taken in close-up, while photographs of scenes are laken am

afar. Sometimes, there are also people in these photographs.

hens, bedrooms,

Choose the statement that best describes the photograph. 0 1-201
(A) The store is crowded with shoppers.

(B) Shoes are on display in a store.

(C) A woman is taking off her shoes.

(D) Some shoppers are trying on shoes.

CPhotograph describing objects )

The correct answer choice is the one which describes the location and state of the objects. Statements
(A), (C), and (D) are wrong because there is nobody in the photograph. Statements (A), (C), and (D) are
also distractors because they use the words store and shoes related to the photograph. Only statement
(8) correctly describes the slate and location of the objects.

Choose the statement that best describes the photograph.

(A} The buildings are under construction.

(B) Construction vehicles have been parked near
the trees.

(C) Cars are parked on both sides of the s'traet.

(D) A person is getting in a car.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

dd - ABL TOEIC Listening Comprehensson www nhantrviel com




¢‘Photograph describing scenes )

Because the buildings in the photograph have been finished, it is incorrect lo say they are under con-
struction; therefore, stalement (A) is wrong. Statement (B) is misleading because it states the fact that
the vehicles have been parked near the lrees; in fact, they are nol construction vehicles. Statement (D)
incorreclly describes the action of the person. Therefore, stalement (C), which states that the cars_ are
parked on both sides of the street, is the correcl answer choice. Generally, when there are many vehicles
in a photograph, you should pay attention to their general slate.

Statement Structures

For photographs of objects or scenes, correct answer choices can be in either the aclive or the
passive voice. As a matter of fact, when the subjects refer to objects, the stalements in the passive

form are more commonly used.

Subject + is/are + past participle + prepositional phrase of place
—+ When describing an object, most statements use the passive structure be + past participle
followed by a prepositional phrase of place to mention the location/stale of the object.

Subject + have/has been + past participle + prepositional phrase of place
= The meaning of this structure is not much different from that of Structure 1.

ikl There isfare + noun + prepositional phrase of place
—+ This structure is primarily used to mention (an) object(s) or (a) person(s) existing somewhere,
e.q. There is a man (sitting alone) at the table.

Subject + is/are + prepositional phrase/adjective
=+ The prepositional phrasefadjective right after the verb be describes the location/state of the
object in the photograph, e.g. The building is under consiruction.

B Subject + is/are + V-ing + prepositional phrase of place
—* [Even though the subjects refer to objects, the verbs can be in the present continuous active,
e.g. The clock is hanging on the wall, The plants are growing in the fields. If you cannot
hear the subjects, you may wrongly think that the statements mention people, not objects.

=M Subject + verb (present tenses) + object
=* This active structure is used to describe whal people in the photograph are or have been
doing. This structure can also be employed for certain objects.
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® Check-up

Listen and choose the statement that best describes each photograph. 0 1-2-02

1. 2.
(A) Books are arranged in rows.
(B) Books are stacked on the table.
(A) A man is painting a wall.
(B) A ladder is leaning against a building.
4.
(A) There is an armchair by the window. (A) Chairs have been placed around the
(B) There are vases on the table. table.
(B) Papers are spread out across the
table.

B N O N N e .S
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(&) The building is under construction. (A) There is a fence in front of the building.
(B) The windows are widely open. (B) There are columns in the front of the
building.

Answaers and explanations

1.{B) The comect answer choice has the structure Subject + are + past participle + prepositional phrase of place, which
comactly describes the pholograph.

ArTange in rows stack

2.(B) The correct answer choice has the structure Subject + is + V-ing + prepositional phrase of place.
lean against

3.(A) The correct answer choice has the structure There is + noun + prepositional phrase of place. There is no vase on
the lable, so statement (B) is incorrect.

armchair by vase

4.(A) The correct answer choice has the structure Subject + have been + past participle + prepositional phrase of
place. No paper is seen on the table, so slatement (B) is incormect.

place spread oul ACToss

5.(A) The corect answer choice has the structure Subject + is + prepositional phrase.

under construction widely
6. (B) The comect answer choice has the structure There are + noun + prepositional phrase of place.
fence in front of column front
_------'H_'ﬂmr—luurdﬁﬂ'ﬁ._‘||;:_':|"4 B i B W B B BN = O .
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K Statement Analysis ?

The subjects of all the statements refer to different objects/
scenes in the photograph.

O 1-2-03

(A) The shelves are filled with books.
(B) Some books are in boxes.

(C) The books are stacked on the floor.
(D) Some boxes have been stacked up.

“— Because the subjects of the four statements are different, you should carefully listen to and observe
the objects and scenes in the photograph.

Test-Taking Strategies

1. Focus on the main object and its state.
7. See the connection between the main object and the sumoundings.

3. Mote that the correct answer cholce should describe the main object, not the scane.
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The subjects of the statements refer to either the person or the objects/
scenes in the photograph.

(A) The man is sketching some artwork.

(B) Some pictures are on display for sale.

(C) The man is taking the picture down from the wall.
(D) All of the paintings have been framed.

*— |n this case, the correct answer choice must be the one that best represents what can be seen in
the photograph. You have to note the connection between the person and the objects/scenes to
decide the comect answer choice.

4. Observe the object, its shape, state, or location to decide whether the features mentioned cor-
respond with the photograph.

5. When dascribing the location and state of an object, certain verbs and prepositional phrases
are frequently used
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Listen and choose the statement that best describes each photograph. 01204
1. = |
i p oy |
(A) Some people are sitting in the bench. (A) The ship has been tied to the dock.
(B) There is a bicycle on the path. (B) Some people are sitting in chairs.
(C) Some buildings overlook the park. (C) A man is swimming in the water,
3, 4.
[A) The train platform is empty.
(B) The train doors are open.
(C) There are passengers wait:
_ . ait t
(A) The mlan is looking through a telescope. board the train, : PR
(B) There is a microscope on the desk,
(C) The doctor is reading a patient's record.
-
&l path B tie
B lock th
overlook doclk lElEu;qr:gh Bl platform
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(A) The dining room is full of people. (A) People are boarding the plane.
(B) A couple is waiting to take their seats. (B) A vehicle is parked in front of a plane.
(C) Several tables are by the window. (C) The plane is landing on the ground.

T. B.
(A) Some boxes are being placed on the floor.
(B) There is some fruit on display.
(C) The garden is full of fruit trees.
(A) There is a fence in front of the
building.
(B) The man is climbing up the ladder.
(C) Some ladders are leaning against the
building.
Cowvers 7o )
H dining room B board place B in front of
e full of velucle on display climb up
couple park garden lean against
take one's sear land

ground
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped
statements below.

Transportation and Structures

= Ccar » truck
= boat . platfurm.
= ship = intersection
= {rain » building
= airplane » bridge
= vehicle = area
» bicycle = stair/step
[Check-up 1]
1. Some are parked near a building.
2. The _ is next to the dock.
3. The is waiting in the railway station.
4. There are on the highway.
5. The ____are parked in a row.
8. Some __ are crossing a bridge.
7. The ___ __ is empty.
B. The____ _ is deserted.
9. Boats are goingunderthe _______.
10. A flowerpot has been placed on the __
Furniture and Office Facilities
s chair « drawer
= table » cabinet
 picture = light
» clock = lamp
= furniture » document
= sofa * paper
[Check-up 2]
1. Thereare __________ on the lawn.
2. A has been hung on the wall.
3 The___ are lined up on a wall.
4 Therels by the doorway.
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5 Some are arranged around the table.

6 The is full of folders.

7. There are under the counter.

8. Some have been turned on.

9. are displayed by the wall,
10. Some have been organized on a counter,

[CEMGEE] Displayed Merchandise and Containers

r . .- o
wr
Cormmetn Yrealndary in Farl | |- -P

i ki et e e 1y

» display shelf (o shelves) = suitcase
s ghirt = bool
« merchandise . glf.'he
» basket » cuitar
[ ] hﬂ]{ L] [ﬂﬂd
« carton « dish
= container
[Check-up 3]
1. Display _ are stocked with products.
2 Some _______ are on display in a store.
3 Thereis on the shelves.
4 Some______are filled with food.
5. Thereare _________ in a vehicle.
6. Some ___ _are arranged in a row.
7. The s filled with clothes.
8. The _ are different sizes.
9. Some ___ _are hanging on a wall.
10. ____ are stacked on the table.
Floral Decoration and Crops
» plant (« potted plant) » flower arrangements
* fruit = grassy area
» flower » CIrop
[Check-up 4]
1. Some __ are behind the sofa.
2 has been placed on the table.
e REBPRFIZR@Y40c Tiéng Anh gia ré chat lugng cao - 0965 600 910
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4 Thereisa o ___ beside the path.

5 ___ __have been planted in rows.

Tools and Equipment
» ladder » instrument

= equipment = tool
» machine = cord

[Check-up 5]
1T . is leaning against the tree.
2. Some __ has been arranged in front of the man.
3. Thereare at a construction site.
4. There are ___leaning against the wall.
5. There are some next to a work area.

Past Participles

» parked = displayed
» arranged » stacked
= placed = attached

= unoccupied » connected
= lined up = piled up

[Check-up 6]

1. Carsare ______ along the street.

2. The merchandiseis ___ in rows.

3. A picture has __ over the bed.
4. The room is

5. Trucks are ___ o __on the street.
6. Some food items for sale are

7. Booksare _______ on the shelves.

8. Therearecords to the machine.

9 Thetraincarsare .

10. Some building materials are ___up.
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Comman Viocabulery in Par 1 .

Past Participles

= filled with
« organized
» posted

s S5l
situated

[Check-up T]
1. Some baskets are

2. Some documents have been

3. Some papers have
4. A table has

5. Two chairs have

6. The shelf is

7. The house is

8. The boats have

9. Some lights have
10. Some products are

= hang
» lean
" Ccasl
® CTOSS

[Check-up 8]

1. Some shirts are
2. Chairs are

3. The ladder is _

4. Some trucks are

5. A bicycle is

“ww.nhantriviet.com

stocked
surrounded
taken out

= turned on

= laid out

food.
on the desk.
on the board.
for a meal.
on the lawn.
products.

by a fence.

on the water.

for sale.

= float

" grow

= stand

» approach

in a store.

_ against the tables.

shadows.

_______ abnadge.

_against the wall.
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Frepositions 1 Ll

« on display = in a vehicle
« on the ground » in the corner
= Oon acart = in the parking area
» on the highway = in the middle of the room
« on the hill = in a line
» on the shelves » in rows
= on either/ each side of = in a similar style
[Check-up 9]
1. Some goods are in a store.
2. An aircraft is
3. Some flowers are
4. There are vehicles
5. There are buildings
6. There are lamps A the sofa.
7. A plant is
N Jereaecan . A -
T EEEIEES near/beside/ by
» near the beach = beside the path
= near the building's entrance » beside the entrance
= near the platform » by the doorway
« near the dock = by size
[Check-up 10]
1. There are buildings _ the beach.
2 Plantsare __ the entrance.

3, There is a cabinet

4. The saucepans are arranged __________ size.
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IW around/at/under/behind / between / over

« around the table » behind the sofa

» at the station « between the cabinets

« under construction » over the water
[Check-up 11]

1. The chairs are

2. The train is Bi; ety

S SOMS-CNanm am . . . ool | _ioosples )

4 Thereisagap RS P
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Listen and choose the statement that best describes each photograph. Then, listen again and fill

the missing words in the gapped statements below. 0 1-2-06
1. _}F (A) The woman is some bread.
1%, i (B) Different kinds of bread
] |
: for sale.
(C) The woman is a shopping cart.
= different for sale shopping cart
(A) The door is
(B} There are on
of the stairs.
(C) A is down the stairs.
= stair
3. (A) Some people are their bikes.
(B) The bikes are next to a
(C) Some of the bikes baskets.
n pagket
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4. (A) One woman Is a cup of
(B) One man Is in a notebook.
(C) There are some on the
5. (A) Some is on the
(B) The tables are all
(C) A waiter is the
G. (A) The woman is her suitcase.
(B) The suitcase is the
(C) The porter is the bag.
" pOrter
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7. (A) The are being
(B) The wagon is full of
(C) There are several types of
= wagon several

8. (A) The vehicle is in the
(B) The garage dooris
(C) Awomanis _____ the house.
= vehicle garage

8. (A) There are some on the
(B) Theriveris with
(C) A shipis _ _ under the _
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Fractice with Possible Statemanis

(A) There are no in the
(B) People are wheeling carts out of the
(C) The statue is the building.

s wheel statue

(&) There are monitors all the
(B) All of the people are the

channel,

(C) The men are moanitors.

= monior channel

(A) Many are in the ground.

(B) The wheelbarrow on the
path.

{C) The gardener is

" wheelbarrow gardener

Chswors: page 267%)
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Practice with TOEIC Actual Questions

Listen and choose the statement that best describes each photograph. 0 1-2.07

1.
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Practico with TOEIC Actual Quaestions
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Praciice with TOEIC Actual Cuestions

10.
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PART 2

Questions &
~Responses _

A = ._.-—----
—-'"_' il il

v e TR e S e
. i

Part 2 of the TOEIC test consists of thirty items numbered from 11 to 40. Each item consists
of a question or statement followed by three possible responses. Your job is to choose the

best response to each question or statement.

There will be no written questions/statements and responses but the statement Mark your
answer on your answer sheet. Therefore, for a correct answer, you have to pay attention to

the recorded question or statement and the speaker’s intention.

About half of the thirty questions are information questions with question words (who/what/
where /when/why/how /which). The rest include Yes/No questions using the verb be and
auxiliary verbs and statements. To be able to select the correct response, you should listen
to the auxiliary verb or question word that begins each question or the statement together
with the three responses on the recording. Pay no attention to the test booklet as this part is

considered a “pure” test of listening skills.
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O eve

The question word Who is used to ask about somebody who s doing an action or some body who

— e ——— T i T

Is the object of an action.

* Most of correct answers will mention a person's name, title, position, or his/her company’s name.

The most important thing when listening to responses lo a question with Who is to think of some
proper noun. The proper noun may be a person's name or a geographical name. Besides, the cor-
rect responses may mention a person's title or position. So, you should learn vocabulary about
professions, positions, and litles.

» Sometimes, questions with the question word Who may have correct responses indicating a location/
place.
Who has the copy of the budget report?
=+ It's on your desl.

= When the listener is not sure about the response, he/she can say | have no idea./I'm not sure./|
don’t know. /Why are you asking?

* For information questions with question words, it is absolutely wrong if you choose the responses
starting with Yes/No.

* Some responses which contain similar sounding words or words of the same form but different parts
of speech are often used as distractors. You need to fully understand the questions to be able to
choose the appropriate responses.

Listen and choose the best response to the question. O 2-1-01

Who will replace Mr. Freeman when he leaves?

(A} Mr. Washington will,
(B) Yes, it's a beautiful area.
{C) I'm not sure where he lives,

“— Even if you only hear the phrase Who will, you can easily choose response (A) because it refers to @

person's name. Response (B) is absolulely wrong because it starts with Yes. Response (C) entraps
you by using the word lives which sounds similar to leaves in the question,

Always remember that repeated words or similar sounding words like those in the questions are
often the distractors.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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@uestmn Structures

@ Who is the woman?
A She is my new secretary.

« Her name is Jessica.
Pasitle ' . She is the manager of the Maintenance Department.
*+..-* = | have no idea./| am not sure.

.'-'ij Test-Taking Strategies

Pay attention to the phrase Who is and, especially, the noun or pronoun after it, which primarity

refers to a person, his/her title or position such as man, woman, member, supervisor, intem,
receptionist, guest, etc. Most often, the present simple tense (is/are) is used, but sometimes
the past simple tense (was/were) may also be used.

B -«

Listen and choose the correct response to each of the questions below.

1. Who is the new receptionist?
(4) | have no idea. (B) It's on my desk.

2. Who is the person in charge of payroll?
(A) That is Mrs. Smith, (B) Once a year,

3. Who is the woman sitting next to Mr. Thomas?
{A) She can do everything.

(B) She is the manager of the Maintenance Department.

r S W = m om s s = Ngoaingie 24h - HocTiéng Anh gid ré.chat lugng.cao= 0965600910+ = = -
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| | Who + verb (present tense/ past tense) + object? s

Structure 2

@ Who has this month's sales report?
A | have it right here.

_ * Michael is taking care of it.
{Pessitle, + It's on my desk.
m * My manager should know it.
« | gave it to your secretary.

~[e) Test-Taking Strategies
Listen to the verbs and their objects. Also pay attention to thelr tenses andthe pronunciation
ofithe past forms.
= When the verb have in the question carries the meaning of possession (as the varb own),
the answer might refer to a location.
VWho has the key?
— [t's.on the shell.
The correct response may repeat the same past verb as the one [n the questionior use the
“parson’'s name/title/positlon + did®, ar | think it was
+ persen's.name/title/ position”.
Who toldiyourto cancel the appointment?
= Ny'manager did. /1 think it was Mo Ford.

mrlmﬂmmmﬂm::mmmL'J:_in;lt'.iu._.:..

Listen and choose the correct response to each of the questions below.

1. Who left this file in the meeting room?

(A) You're right. (B) | did.
2. Who handles the complaints about shipping costs?
(&) Michael takes care of them. (B) We only take cash.

3. Who called you early this moming?

(A) It was Mr. Ford. (B) In the kitchen.

Ngoai ngir 24h - Hoc Tiéng Anh&ié ré chéat lwong cao - 0965 600 910
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G Who will replace Ms. Clinton after she retires?
A Mr. Chang, our marketing manager.

==~ *Mr. Washington will.
{w"““”' | « Someone from the Washington office will.

-<" «They haven't found anyone yet.

~{[9) Test-Taking Strategies
These questions ask abaut what will happen in the futlre. Yol shouid pay attention to the verbs

after the word will or the phrase be going to/be supposed to. Basides, e speaker may not
clearly pronounce the phrase Who will, but he/she will use the contractad form Who'll.

The correct responsas will contain the future tenses such as will/be going to/be V-Ing. Some-
times. modal verbs like can/could/have to may also be used in the comectrasponses;
| . = Also, verbsin the past simple or present perfect tense may be seeninitne comact responses.

I thought it was you.

— The past slimplatense can be'UBEdItDIEXDrEss & QUBES:

We have not degidedyet.
. When the listener s not sure about the answer, lihave no ideaor am notsure 5 also

COmir r'|-._.-r| |.:.'

AP -~ -emmessane e

Listen and choose the correct response to each of the questions below.

1. Who will inform the employees of the schedule changes?

(A) Mr. Washington will. (B) At the hospital.
2. Who is going to work on the design project?
{A) That's fine. (B) We have not decided yet.
3. Who is supposed to pick up this document?
(A) I think | can. (B) Yes, usually.
- -ﬂmmﬂr'n-.l-p':::.':_'.'.-:r_-ln:r:.
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Practice - Questions with Who (1)

Listen to the questions and responses below and choose the correct response to each question.

Then, listen again and fill the missing words in the gapped questions and responses.

Practice A

1. Who is the woman?

(A} She is MIEW
(B) She is with her client.
® Clicm

76 - ABC TOEIC Listening Comgprehension
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Practice B

1.

Who the ?

(A) The reception is
(B) Mr. Robinson and
did.

2. Who organized the reception? 2. Who is supposed to the
(A} That would be the ?
(A) Please it me.
(B) The is complicated. ' (B) My officeis the
® organize reception complicated : ——
3. Who is supposed to pay the bill? : & WholERRl  the ?
(A) The . | s (A) She is the
. (B) She is her
(B) The Maintenance Department is
s A
= hill Maintenance Department E 4. Who : . the annual
; ) ?
4. Who will organize the annual meeting? (A) i a :
(A) | & £ il (B) The Planning Department is
B — < it.
» annual meeting .’ = annual Planning Department
5. Who has a copy of the contract? + 8. Who - -
(A} I'm ' the copy machine?
®) | it to your (A) A technician it
= copy contract : tomorrow.
(B) the across the
6. Who is going to repair the copy machine? street.
(A) _____ the coffee shop _ |\
the street. ;
(B) ___ Steven the » 8 Who _____ a of the
maintenance office. +  contract?
® repair copy machine i -' ] (A} I'm now,
Ngoai nglr 24h - Hoc Tiéng Anh gia réi chat |U{ﬂ]g!l9ﬁ? %‘500 910 3
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QLY Whois + V-ing + object?

Q Who is giving the sales presentation?
A | think Mr. Gomez is.

» | said | would.
“tosi’s * | have asked Robert to do it.
'“”'“'a « | think Thompson is scheduled to.

» One of my colleagues will.

1] Test-Taking Strategies

i S - v W P s 3o

Listen to the verbs in -ing form and their objects coming after the phrase Who Is; Especially, try

to understand the meanings of these verbs in the questions.

The structure be + V-ing indicates not only whatis happening at present but also what will happen
in the near future. Therefore, you may find be going to/will/would in the comect responses.

w&-tﬂﬂhm:.IL',LHI'_'.:;I!JIJL'.'I._:I.‘.'!FI.I'-I-!l--i

Listen and choose the correct response to each of the questions below.

1. Who is giving the presentation at today’s meeting?
(A) On the radio. (B) | said | would.

2. Who is looking into the problems with the computer?
(A) I asked Robert to do it. (B) About five months.

3. Who is driving you to the airport?
(A) One of my colleagues will. (B) That's true.

L Ngoai ngi¥ 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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@ Who is in charge of hiring new employees?
A That's personnel manager's job.

-—-._ = That would be Mr. Taylor.
fosshie .« Mr. Thompson, the personnel director.
== «That's my job.

=i 5) Test-Taking Strategies

Pay aftention to the noun phrase/gerund phrase after Who'isiin charge of /responsible for.

The correct responses will primarily mention a person’s name, title, or position, using the common |

structure “That would be + person’s name/ title/position”.

Beware of distractors using repeated words or similar soundipg words as thosein the questions.

_mm-_--ﬁﬂﬂﬂﬂﬂI."'..':'.'.IIL'J.'IJL..‘.Ii_.n_.!'_J:._-.

Listen and choose the correct response to each of the questions below.

1.

2,

3

78 -

Whao is in charge of making hiring decisions?
(A) It's his report. (B) Mr. Thompson, the personnel director.

Who is responsible for setting up the tables for the meeting?
(A) At a local hotel. (B) That would be Mr. Taylor.

Who is responsible for purchasing office supplies?
(4) That's my job. (B) That’s a good idea.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chéat Iw dng cao - 0965 600 910
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@ Who should | submit this report to?
[= To whom should | submit this report?]
A Ask the secretary.

,-=._ = The secretary will let you know.
(s’ + You can give it to Mr. Johnson in the Planning Department.

[

.=« | am not sure.

:LTf! Test-Taking Strategies

Note that the subject inthese structures is usually inthe first.or third person singular form. The
bare infinitives that are commonly seen include ask, call, contact, give, submit, report, tell, talk

y
-1,

to, talk about, speak to, addres
The correct responses usually referto a person's name, title, position, or & place, Importantly, while
listening, you must understand the question as its correct response may be shortiand'indirect,

2 crecun SRR

Listen and choose the correct response to each of the questions below.

1. Who should | ask for the annual sales report?
(A) | am not sure, (B) At about 9 a.m.

2 Who did you give the document to?
{A) To Mr. Kim in the Sales Department.  (B) | don't know him at all.

3. Who does this laptop belong to?
(A) Yes, it's very interesting. (B) Mark in the R&D Department, | think.
-' R -
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Practice — Questions with Who (2)

Listen to the questions and responses below and choose the correct response to each question.
Then, listen again and fill the missing words in the gapped questions and responses.

1.

Who is driving you to the train station?
(a) It 10 minutes.
(B) I

s drive AtoB

a taxi.

Whao should | contact to confirm the
reservation?

(A) the receptionist.
B e for this
weekend.
= contact confirm reservalion
receptionist

Who does this handbag belong to?

(A) It would
(B) lamnot .
s belong to

Who is in charge of the Planning

Department?
(A) Mr. Kentis ____ ___that.
|1 s0.
Who is responsible for hiring salespeople?
(A) You

any higher.

(B) Mr. Conner usually
that.

» hire salespeople

Who is coming to the party tonight?

i S s e
college.

(B) ltis a

= college

_ from my

party.

ABLC TOEIC Listening Comprehension

R R R RS-

02109

1. Whoisin

of the
Department?

(A)
B) 1

be Ms. Elliot.
S0.

Who does this handbag

?
(A) It's Jane's.

(B) It's very

Who should |
confirm the reservation?

(A) | reserved a

B) _ this

B resorve

Whe is the
tonight?

(A) The in the

Marketing Department.

(B) The at 10.

s Marketing Department

Whois . _ you to the
7

(A) It will

(B) Johnson will with

Whois =

salespeopla?

(A) You be there.

(B) would be the personnel

Ngoai nglr 24h - Hoc Tiéng Anh gia re: chat Iu.qng cao - 0965 600 910
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Eirst, listen to the words in the box. Then, listen and fill the missing words in the gapped questions

and responses below.

[Verbs

. address « handle
« ask for = lead
» assign * organze
» attend » present
« authorize " Iepair
» conduct = TEView
. give = take over
[Check-up 1]
1. A: Whowill ________ the reception?
B: My team will prepare it.
s receplion
2. A: Who is going to _____the proposal?
B: Mr. Kent will do it.
s propasal
3. A: Who was —___ tothe marketing team?
B: | have no idea.
4. A: Whois supposedto the sales pitch at the staff meeting?
B: We have not decided yet.
= sales pitch
5. A: Who should | ______this letter to?
B: To the sales manager.
Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Titles / Positions

/ Departments

= president » Public Relations Department

= chief executive officer (CEQ) » Customer Service Department
= executive officer » Marketing Division

= director « Accounting Department

* manager = Sales Department

assistant manager

= Personnel Department

= Supervisor = Human Resources Department
» secretary » Shipping Department
[Check-up 2] F
1. A: Whoisincharge ofthe , now?
B: Theformer ___________ , Mr. Johnson.
2. A: Who will be attending the meeting?
B: Some of the 2
3. A: Who should | send this file to?
B: Mr. Gomezinthe PO
4. A: Who is giving a presentation at tomormow’s meeting?
B: Our ., Mr. Watson.

= give a prasantation

5. A: Who handles complaints regarding deliveries?
B: The | think.
= complaint regarding delivery

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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practice with Possible Questions L.

Listen and choose the correct response to each of the questions. 0 2-1-11
1. (A) (B)
2 A (B)
3 A (B)
4 (A (B)
5 (A) (B)
6. (A) (B)
7. (A =)
B (A) (B)
9. (A) (B)
10. (A) (B)
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Practice with TOEIC Actual Questions

Listen and choose the best response to each of the questions. 0 2112
1. (A (B) (C})
2. (A) (B) (C)
3. (A) (B) (C)
4. (A) (B) (C)
5. (A (B) (C)
6. (A) (B) (C)
7. (A (B) (C)
8. (A (B) (C)
9. (A (B) (C)
10. (A) (B) (C)
1. (A) (B) ()
12 (A) (B) (C)
13. (A) (B) (G)
14. (A) (B) (C)
15. (A) (B) (C)

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910 €. Answers: page EE?SJ
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O e ve

The question word Where is used to ask about the location, place, or direction of people or things,
Ww

* Most correct responses have the struciure preposition + noun/noun phrase of location/place,

e Below are common prepositions used in responses to the questions with Where:

In the desk drawer.
in + araa/place In the storage room.
In Singapore.
At the conference center.
SRt CiE Hiech At the corner of the streetl.
On the second floor.
on + (bullding) floor/ furniture /street On Ms. Smith's desk.
On Main Street.
to -+ dastination To the head office.
from + source From the supply cabinet.
& Next to the grocery store.
next to/near + location s
_acr-uss + slireet Right across the street.
H-l'n front of -+ building lnn'_-:_-ﬂt a_:f_l_heba:ﬂc. -

» Sometimes, the comect response does not mention a specific location, but it indicates a person
who has a certain object.
Where is the monthly sales report?
— Mr. Jackson has it.

Listen and choose the best response to the question. O 2:2:01

Where is your new office building?
(A) At the end of King Street.

(B) Yes, that's my job.

(C) | worked for five years.

“— |t is impossible to choose a response starting with Yes/No for a question with the question word
Where. Therefore, response (B) is wrong. Response (C) entraps you by using the word work which
has a connection with office while the meaning of the whole statement is irrelevant to the question.
Only response (A) mentions a specific street name, which corresponds to the question.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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@uestiun Structures h !

ﬂl-Hl.'-

@ Where is your company's head office?
A It's in New York.

ene ® In Singapore.
‘Possdl | . Yoy can find it on the main page of our website.
“+..-* «The head office was recently moved to Seoul.

:'Ii Test-Taking Strategies

Possible nouns or noun phrases include company, building, office, shops/ stores, people;
things. Notably, after the phrase Where Is the nearest/closest, the nouns or noun'phrases

balow ara commonly usad.

Generally, the comrect responses to the questions of this type usually employ the'structure

preposition + noun/noun phrase of location/place.

Aroundthe comer. /On the next corner. / Across the street.

When the guestion asks about ob|ects like report or ticket; the correct response might usa
the structure Subject (somebody) + verb {ind|cating possession) -+ (t/them.

Ms. Jackson borrowed it. /The marketing director has them.

wmL.IILI-EI-'—I|=|I-T-lI-TJ'-i'-Ii.'-J."..'l__.;..."_'.._'._'.'.-........ 1 ] B O

Listen and choose the correct response to each of the questions below.

1. Where is our new branch office?
(A) In Singapore. (B) For several hours.

2 Where is the nearest bookstore?

(A) Thanks for letting me know. (B) On the next corner. Answers: page 263))
= e Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Q Where is your company based?
A It is based in Tokyo.

===~ = We have our main office in Seoul.
nspensss: * We are based in Manhattan,

L1

“=-=" = In San Francisco,

~{]e) Test-Taking Strategies

This question structurs is used to ask where a bullding/office/company. is located, an event
like a meeting/seminar/conference s held, or something like fruit/car/office suppliesis
kept. Frequently, you will hear past participles such as located /situated/based (stored/
parked/held.

VWhen tha subject of the guestion [s an event such as a meeting/seminar and the past participle
is held, itis likely that the correct response refers to the name of a city/ hotel/ building: When'the
subject of the'question|is a placae such as a bullding/office/company and the past'parniciplais

located/based, the correct response may mention the name of a city/street.

-:m--------m-mmnmmm.uuui._L..‘l_I

Listen and choose the correct response to each of the questions below.

1. Where is your new office located?
(A} We have our main office in Seoul. (B) I'll do it tomorrow,

2. Where is your head office located?
(A) We are based in Manhattan, (B) Early Saturday evening.

3. Where was the sales conference held last month?
(A) With my friend, .
(B} In San Francisco. e

- . goai ngi - Hoc Tié i4 ré chéat lwong cao - 0965 600 910 :
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aQ Where can | get a copy of this newsletter?
A | don't think there are any left.

.-=-._ = You can get one at the reception hall.
. Possble
sporses | will get one for you.

-+« Why don't you go to the PR office?

={[©) Test-Taking Strategies
Carafully listen to the verb and object that follow the fixed phrase Where can |. Common Verbs
after this phrase include buy/catch/find/get/go/make/park/pay for/try on/submit;among

which find'and get are frequently found.

While listening, you have to pay attention 'ta the location'in the response to decide whether it

corresponds with the verb and object in'the guestion’or not
Where can I catchithe bus to the City Hall?

» There is'a bus stop across the street.

wH-ﬂmﬂ--m‘lﬂlﬂ-'_‘I'Iﬂuh'_:i.!-.l:'_ll_'x:'t..‘il;:--:'----'

Listen and choose the correct response to each of the questions below.

1. Where can | get a pamphlet?
() | will get one for you. (B) | just moved here yesterday.

2 Where can | buy an umbrella?
(A) It's ten dollars. (B) Try the shop next to the bank.

3. Where can | find the business magazines?
(A) They are in the magazine section.  (B) It's possible, | suppose. Chaowers: poge 20)
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Practice - Questions with Where (1)

. ANEWers: pane D65

Listen to the questions and responses below and choose the correct response to each question,

Then, listen again and fill the missing words in the gapped questions and responses. O 2-2.05
E
1. Where is the copy machine? 1. Where are the documents ?

(A) On the : ' (A) The store is

(B) | need ! .

= copy machine i (B) Sharon.
2. Where are the documents stored? 2. Where is your

(A) The store is on s ?

B the drawer of my N (A) : is

= document store drawer in L.A.

: (B) to the convention

3. Where can | submit my application?

(&) Youcan it : ‘:

®1_ it - 3. Whereis the ?

= subimit application ; (A) . Michael’s office.

(B) | need copies.

4. Where is the closest supermarket around I

here? + 4. Where can | my ?

(A) lwill _. . some._ y (A) Please go to the

(B) Next to the A + (B) He it.

5. Where is the guest list for Friday's 5. Where is the

- e i e R e B e

reception? g ?
(A) Mr. Smith ___ knows. : (A) 1 will cheese.
(B) itwilbe ____the o (B) Just the
banquet hall |
» guest receplion banquethall + 6 Whereis the for
; Friday’s ?

6. Where is your new office located? (A) The has it.
(A) Yes, his office is New York. (B) 1t will at the
Blinthe i Hilton Hotel.

s be located :
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Q Where should | put this plant?
A On Mr. Johnson's desk.

.-==-. *In the back room.
 Fossdle L, O the shelf,
*--=" =« Over there in the comner.

~{[@ Test-Taking Strategies
Carefully listen to the verb and object after the fixed phrase Where should I. Common verbs
after this phrase include put/store /file/park/send/turn’in.

The correct responses to this type of questions are usually short and direct and empioy the

LT L=

structure preposition + noun/noun phrase of location/place. Also, they may be a full response
with the madal verb can or have to in place of should in the question,
Where should [ put this decument?

» You ean leave 1t on my desk,

wﬂllﬂﬂﬂ--L__J"lIJDmEIF.I..'I-'l:'.':.:‘..E:‘J..Ii--'-u--—.iﬁ

Listen and choose the correct response to each of the questions below.

1. Where should | put these catalogs?
(4) At nine tomorrow. (B) On the shelf.

2. Where should | store these boxes of copy paper?
(A) Thanks a lot. (B) In the back room.

3. Where should | park the car? g
(A) Over there. (B) The park is wonderful. CAnswers: page 269
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Q Where did you work before you got this job?
A At a small design company.

===~ *| worked at an export firm.
{ssss' * | helped with my father’s business.

L1
5 -

=="  «| studied at a university.

~[[9) Test-Taking Strategies

Carefully listen to the verb that follows the subject and also pay attentiontothe tense ofithis
verb in order to choose the commect response.

When the subject of the question refers to humans, the verb following it may be put/leave/go/

live /work. [n other cases, a familiar noun such as train/bus/company/chair/file can function
as the subject in the guestion, and a verb like stop or belong usually follows it.

Frequently, the correct responses to this type of questions are short and direct and employ the
structure preposition + noun/noun phrase of location/place. If the response is a complete
statement, you have to pay attention to the verb tensae to see whether it comresponds to'the

guestion.or not

Listen and choose the correct response to each of the questions below.

1. Where did Kate go on her holiday?
(A) With her family. (B) To Singapore.

2. Where do you keep the office supplies?
(A) In the cabinet. (B) At noon,

3. Where did Mr. Gibson leave the report?

(A) He left it on his desk. (B) He will leave for Sydnay.

Nﬂoai nglr 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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‘e * It will be in Las Vegas.
RN« It has not been decided yet.

Q@ Where is the next convention going to be held?
A At the Plaza Hotel.

={[) Test-Taking Strategies

The questions of this type ask about where somebody will of is going to do Something or where
something is about to take place. You, therefore, should listen carefully to the subject and the
verb instead of focusing on the tense of the verp.

Like other structures, the correct responses to these questions also use the siruciure prepos-
ition + noun/noun phrase of location/place. You should also listen to the location n the re-

sponse to decide whether it corresponds to the quastion or mot.

Where will the seminar be held?
- Inthe mailbox. (X) £ 0On the desk. (&)

wllmmmm--unnm:ﬂum:..-,,.*_. N 5 = N =

Listen and choose the correct response to each of the questions below.
1. Where is the seminar going to be held next year?

(A) Yes, it will. (B) It will be in Las Vegas.
2 Where will they move the office?
(A) It has not been decided yet. (B) That is surprising.
3. Where is your department having the welcome party?
(A} At the Plaza Hotel. (B) At about 5 o'clock. oo o )

- = e ws w = Ngoaingir24h'- Hoc Tiéng'Anh giarrérehatlvong cao <0965 600 910
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Practice - Questions with Where (2)

Listen to the questions and responses below and choose the correct response to each question,

Then, listen again and fill the missing words in the gapped questions and responses. 0220
Practice A Practice B
1. Where did you hear the news? 1. Where will the be
(&) A of mine me. ! ?
(B) He will be here , (A} To show
. (B) At the
2. Where should | put my suitcase?
(A) The handbag suits 2 Where are they going to a new
. factory?
(B) In the closet inthe . '+ (A) Yes, they in the
= suitcase suit closet (B) Several options are being
= opiion
3. Where are you traveling next summer? :
(A) | haven't '_ 3. Where did you the ?
i - the Bahamas! (A) Everyone it.
\ (B) He will be
4. Where will the trade show be held? i
A . somenew | 4. Where should | my ?
clothing lines. : (A) The you well.
(B) - Chicago. (B) You can
s trade show be hald :
clothing line
" 5. Where did Samantha the
5. Where are they going to build a new 5 9
Prctony? © (A) She left e 4
(A) On the outskirts . (B) | have no
(B) Is the ? '
» factory outskirts 6. Where are you bt
i (A) Hawai
6. Where did Samantha leave the application
form? . (B) Hong Kong.
(A) She left an ; 5
(B) In the ;

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions
0 2-2-10

and responses below.
s buy
= park
Ha = purchase
» find P
= put
= ol
tion B
. :u l:ln vaca s
: k:e = submit
L] P . ‘[‘r‘_l’r
= locate
[Check-up 1]
1. A: Wherecan | file folders?
B 4 the stationery store down the road.
w stalionery
2. A: Where is the press conference going to be ?

B: At the Hamilton Hotel.
» press conference

3. A: Where are you planning to
B: | haven't decided yet.

4. A: Where did you ___ my purse?
B: You left it on my desk yesterday.
" purse
5. A Where should | the contracts?
B: In the cabinet next to my desk.
 contract

this year?

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Common Vocatulary in Part 2 ﬂ

i e — .

» shelf = headcuarters (= head office)
= cabinet « branch office

= drawer « warehouse

= closet = storage room

= floor » dining room

= office supplies = meeting room

= cashier » conference room

» theater s fitting room

(in American English, the place where people changs nes

= library
offi clothes at sports centers is called locker room. in Erter
= post ce
English, it is known as changing room. |
[Check-up 2]
1. A: Whereisthekeytothe ___ = = 7
B: lleftitonthe ____ .

2. A: Where should | put my coat?
B:Inthe ________ by the cabinet.

3. A: Where is the women's shoes section?
B: It's on the third _____ ;
® secton

4. A: Where do you keep extra envelopes?
B: Inthetop __________ of my desk.
= envelope

5. A: Where did Mr. Gonzalez go?
ol d Ty

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910 N
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Practice with Possible Questions

Listen and choose the correct response to each of the questions. 0 2-2-11
1. (A (B)
2. A (B)
3 A (B)
4. (A) (B)
5. (A) (B)
6. (A) (B)
7. (A) (B)
8. (A) (B)
9. (A (B)
10. (A) (B)

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910@__"'&3F'E"liff_ﬁfjjI
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Practice with TOE

IC Actual Questions

Listen and choose the best response to each of the questions.

3. (A)

4. (A)

2 (A)

6. (A)

7. (A

10. (A)

11. (A)

12. (A)

13. (A)

14. (A)

15. (A)

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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(B)

(B)

(B]

(B)

(B)

(B)

(B)

(B)

(B)

(B)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(<)

ﬂ-z-a-u

nswers: page 270
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. Questions with When

Overview

Common Vocabulary in Part 2 (3)

Practice with Possible Questions




O eve

The question word When is used to ask about time such as parts of day, times of day, days,

dates, years, decades, etc.

» The present simple tense is mostly used in the questi

ons with When but they may refer to the fulurg,

especially when they involve such verbs as plan, suppose, and expect. The correct response may

use a verb in the future tense.

« Below are prepositions usually found in responses to the questions wi

———————

th When:

In about ten minutes.

in + duration/month/vear In two months.

In July.

At 9 o'clock.

at + specific time At 8:15 am.

At the end of next month.

On the first day of September.
On March 2.

By 8 o'clock at the latest.

By the end of this week.

R e Not until next weelk.
| not untl™ lime oy sl Not until Wed iay.

Listen and choose the best response to the question.

When is the workshop supposed to end?
(A) At 3 o'clock.

(B) It does not work.

(C) At the end of the corridor.

————— e ——

0 2-3m

“— Response (A) is the comrect choice because it mentions a specific time. Response (B) is misleading
because it uses a similar sounding word (work - workshop). Response (C) is incorrect because it

indicates a location.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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@uestiun Structures

@ When is the train to London?
A In thirty minutes.

- At 5 o'clock sharp.
w * Not until 7 o'clock tomorrow morning.
P« Please ask the conductor.
G- Why don't you go to the information center?

ﬂi Test-Taking Strategies

The subjects in this type of questions may involve means of transportation (bus /train/ flight),
travel (visit/trip/journay), or events (presentation/meeting/seminar/ training session/f
conference/appointment).

imple tense is used in the question, but the correct response may referto afuiure
time such as In 30 minutes./ Tomorrow morning. / Next Wednesday at 2 p.m:, etc.

TI"' B [a“:' E; E-_' .Hl: E;

]

Listen and choose the correct response to each of the questions below.

1. When is the dinner appointment with Mr. Tanaka?
(A) At 5 o'clock.
(B) By telephone.

2 When is the next available flight to Hawaii?
(A) | want to take the train.
(B) Not until 7 o’clock tomorrow morming.

" Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Q When is the project due?
A Next Monday.

-===-, * By the end of this month.
| ohet «We have a few more days.

5 L3

“=-=" =« ¥ou should finish it before five o'clock today.

:i Test-Taking Strategies

You may not hear the noun/noun phrase in the gquestion, but yvou can,chopse the comect
response if you can listen to the word due or deadline, which refers to a specific time for
something to ba finished.

The cormrect responses to the questions of this type may include the structure preposition +
time or a complete statement with should or have to

~ Next Friday at 8.
On Monday. On January 27.
By the end of the month/ week.
Wednesday afternoon at 3 p.m.

-:wnmmmﬂm:im:;mLIHI.JM|J.::||_1;_|.—1.F_._,

Listen and choose the correct response to each of the questions below.

1. When are the assignments due?

(A) In the mailboxes. (B) You should finish it before five o'clock today.
2. When is this phone bill due?
{A) You can use my phone. (B) By the end of this month.

3. When is the deadline for registration?

(A) We have a few more days. (B) We have the plans.

- ook Answers: paga 272)
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@ When did you join the Marketing Department?
A About three years ago.

Possbles * | believe it was about two years ago.

"'P“"!- - Last month.

~{16) Test-Taking Strategies

This question structure asks about when somebody did something or when something hap-
pened in the past. Yourshould listen carefully to the verb in the guestion.

The correct responses to this question structure usually refer to a specific past time, Using
adverbs like ago, last, Another possible response may be a completa statement such as |

cancelled it last month.

m---ﬁ_-ﬁﬂmﬂzﬂuul_;:‘r_::.._.........I......£!_.'

Listen and choose the correct response to each of the questions below.

1. When did you make the decision?

(A) We decided last week. (B) Mext month.
2 When did you arrive from Tokyo?
(A) Three days ago. (B) From Platform 1.
Emm:pagaz
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. ] I _St:’l.-"EEIJrE! 'Y When do/does + subject + mm

Q When does the train leave for Boston?
A In ten minutes.

:m‘: - m 2 ﬂ'ﬂﬂﬂ-kp

RS . It is being delayed.

O Test-Taking Strategies

O 2:3-05

1-

i

e
.a-

You should listen carefully to the subject and the verb in this question structure: The sUbjeCtSs

may refer to a human or thing, and the verb which carries the meaning of starting or ending:

can be heard.

= - = =—rgrrE 'u.'rl—'- —_
| i x _ =k s

_| maaﬁngfﬂmwfmﬂnr&minmm ataﬂfbegmﬂake piar:afend

E.u

|;-'l-
i

EIG el train/ flight/bus/ship leave/depart/arrive/get here

office / store / resort close/open
g warranty/ passport/ticket expire

Listen and choose the correct response to each of the questions below.

1. When do you need the report by?
(A) Next Friday. (B) In the ofiice.

2 When does the concert begin?
(A) In New York. (B) At 2 o'clock

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Practice - Questions with When (1)

Listen to the questions and responses below and choose the correct response 1o each question.
Then, listen again and fill the missing words in the gapped questions and responses. QO 2-3-08

e hracticea I8 Practice B

1. When is the next bus to Manhattan? ' 1. When did you this
(A) It's , morming?
(B) : . (A) | have not yet.
. (B) Very
2. When is your appointment with the dentist? .
(A) This ;2. When is the for the gas bill
(B) In the town. payment?
= dentist (A) In
i (B) MNext
3. When does your passport expire? '
(A) from now. : 3. When do you into your new
(B) First of all, you should the ?
& _ L (A) No October 10.
= passport expire first of all (B) It's on the
4. When did you wake up this morning? © 4. When your with the
AV G o'clock. ' dentist?
(B) I havenot it yet. . (A) Atthe .
s wake up (B) | have to be by
5. When do you move into your new office? + 5. When your passport ?
- two . . (A) Next
(B) It's the floor. i (B} llost my
6. When is the deadline for the gas bill . 6. When is the to
payment? ! Manhattan?
(A) By ; (A) Not until
(B) On — 11 . (B)It's my
» deadline gas bill payment '
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Wher mm+mm#u+w O s

" When wil + subject + be + past patciple?

© Wher hfﬂ+m+mh+mmﬂnm;u+mparﬂnw
/hen is/are w+w*wm

Q When will the meeting take place?
A On Monday afternoon.

= At 10 o'clock.
m * The day after tomormrow.
PR . It is going to be held after lunch.
* The committee has not made a decision yet.

=I1e) Test-Taking Strategies
The questions of this type are used to ask about when somebody will or is going to do some-
thing, or when something is going to take place or being done:

Tha correct responses to these questions must refer to a specific time in'the future Susing-an
adverb of time, the structure preposition + time, or a noun/noun phrase. A statement with'as
soon as + subject + verb (presant tense) is also a comect response, and a compiete response
using the future tense (will/gaing to + V/be + V-ing] Is'acceptablestoo,

BRI, ci-up SRR O IS R

Listen and choose the correct response to each of the questions below.

1. When are you moving into the new building?

(A) On the second floor. (B) Next week.
2. When are you going to release our new products?
(A) Just 10 miles from here. (B) As soon as possible.
3. When will the order be delivered?
(A) In two weeks. (B) Not at all.
Ngoai nglr 24h - Hoc Tleng Anh gia ré chét lwong cao - 0965 600 910 ' :
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Structure 6 SN
| 1]

Q When is the workshop supposed to end?
A At three o'clock.

- On Friday.
“possib . * Next Tuesday.

mﬂ, + Before noon, | hope.
« At five o'clock, | think.

=T9) Test-Taking Strategies

This guestion structure is similar to Structure 5, which asks about the time of fulure plans: Tou
should listen to the subject and the main verb'in the question. '

The correct responses to the questions of this typa must refer to a specific tima'in the future:

w’Hnut‘mmmL—'la‘Blfﬂul.-ﬂ"nu._:,.::-._1.... B O B

Listen and choose the correct response to each of the questions below.

1. When is he supposed to start work?
(A) He was busy. (B) Next Tuesday.

2 When are we supposed to hear from them?
(A) At five o'clock, | think. (B) No problem.

3. When are the renovations scheduled to begin?

[A) Four days a week. (B) On Friday.

r . Nﬁgai-ng&_%ﬂh Hoc Tién%ntl.gié ré chat lwong cao - 0965 600 910 -
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Q When can | expect to get the results of the test?
A In a couple of days.

== +It will not take very long.
.’ Passible

ponsts’ * YOU will get the results by next week.
“==-" « Can you be here tomorrow?

‘:lTi Test-Taking Strategies

The questions of this type usually contain the fixed phrase When can/shouid | or When do

we have to. You, therefore, just listen carefully to the verb after [t to be'ableito choose the

'“wmnm---.::.:c;-;_a:_fs;-;-_-...::_;-_.

Listen and choose the correct response to each of the questions below.

1. When should | pick up my car?
(A) Can you be here tomorrow? (B) At the repair store.

2. When can | get my money back?
(A) It will not take very long. (B) Yes, that's fine.

3. When do we have to submit the application forms?
(A) To the manager of the Personnel Department.

(B) By the end 0f e a3 0c Tiéng Anh gia ré chat luong cao - 0965 600 910
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Practice — Questions with When (2)

Listen to the questions and responses below and choose the correct response to each question.

Then, listen again and fill the missing words in the gapped questions and responses.

1. When is the concert supposed to begin?
(A) It is written on the
(B) At the

2. When are you taking your driving test?
(A) | failed

(B)
" -l:ln'l.ruyg st

from now.
fail

3. When will your new book be published?

(A) next month, |
(B) That sounds
s publish

4. When are you going to start the project?

(A)
(B)

, | will
this work.

8. When is the construction scheduled to be
finished?
(A) I'm i it.
(B) Mot for

= construction

weeks,

6. When can | expect my order to arrive?
(A) 1
(B) It will take
» expect

a new printer.
days.

O 2-3-10

s 1.

When are you your
.?

tomorrow.
the

(A) At
(B) | will

When are you
the ?

(A) Early
(B) weeks
When can | to

7

(A) Tomorrow
(B) I

my

, | think.
a new

When is the construction to be

7
(A) Of course

(B) At the
month.

next

When is the concert
1

(A) At the

(B) In

When will your new book
7

(A)

: next week.
(B) At the

of the
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped questiong
and responses below. 0234

= announce = finish
= approve » hire
= arrive s leave (for)
» begin/start » move
» complete = receive
= deliver = release
= end = relocate
= expect s recpen
= expire = return
[Check-up 1]
1. A: When will the package [
B: Next Tuesday.
s package
2. A: When is your company planning to __ new employees?

B: The plan is for January of next year.

A: When will the opening in the Accounting Department be filled?

B: When Mrs. Sato ____ from vacation.
= opening Accounting Department vacalion
A: When will the marketing company - to New York?

B: Not until next month.

A: Whendoyou_______ the mergerto be i 7
B: By the end of the week.

" merger
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= application » passport
=« appointment = plant (= factory)
» board meeting = proposal
» contract = renovation
s deadline = result
» exhibition » shipment
« flight = warranty
[Check-up 2]
1. A: When is your __ scheduled to depart?
B: At 5 p.m.
A: When did you submityourjob 7
B: Three days ago.
s subimit
A: When can | get of my physical examination?
B: Later this week.
» physical examination
A: When are you going to turn in your 7

B: Sorry. I'm still working on it.
® fum in

A: When is the budget report due?
Bighe. __ Is Thursday.
s budget due
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Practice with Possible QUESLIONS ——— ]

Listen and choose the correct response to each of the questions. [« PERP
1. (A (B)
2 (A (B)
3. W (B)
4 A (B)
5 (A (B)
6. (A (B)
1. (A) (8]
8 (A (B)
9. (A) (B)
10. (A) (B)
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Practice with TOEIC Actual Questions

Listen and choose the best response to each of the questions. 0 2-3-12
1. (A (B) (C)
2. A (B) (C)
3. A (B) (C)
4 (A) (B} (C)
5 (A (B) (C)
6 (A (8) ©)
7. A (B) (C)
8 (A (B) (C)
9. (A (B) (C)
10. (A) (B) (C)
1. (&) (B) (C)
12 (A) (B) (C)
13. (A) (B) (C)
14, (A) (B) (C)
15. (A) (B) (C)

Q&nswrs: paga 273 3}
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O eve

The question word Why is used to ask about the reason for a(n) event/condition/problem/change
of a plan,

* Questions with Why account for 3-4 out of 30 questions in Part 2.

« Responses to this question type will provide a reason or cause. Conjunctions or prepositions of
cause such as because, for, because of, due to are frequently used. A to-infinitive phrase may alsq
be used to show purpose.

» However, a correct response does not always start with because. In most cases, because is omit-
ted, so you must understand what the question asks about in order 10 choose the correct response.

Srnucl) Listen and choose the best response to the question. O 2-4.01

Why is the bank closed today?
(A) It is just two blocks away.
(B) It is a holiday.

(C) Right across the street.

“— This question asks about the reason why the bank is closed today. Therefore, response (B) is the
most suitable because it explains that it is a holiday. Responses (A) and (C) are wrong because

each refers to a location.

For questions with Why, you should carefully listen to the whole question and should not expect
a response starting with because. In the actual TOEIC test, most of the answer choices omit the
conjunction because. Sometimes, responses starting with because turn out to be misleading.
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(Questian Structures h

Why is/are/was/were + subject + adjective/adverb/adverbial phrase?
Why is/are/was/were + subject + past participle? 0O 2-4-02
Why isn't/aren't/ wasn't/weren't + subject + past participle?

Q Why is the library closed?
A It's a national holiday.

_.,,,H. - Its operating hours ended. = It is being repaired.
"'"“"* « There was a fire last night.

: . : . : : : - : . i e :
19 Test-Takmg Strategles ﬁ
The guestions of thls type are used to ask about the reason for the condition/etate of the sub-
ject. Commoan adjectives you will hear are late/busy/low/empty/loud/bright/hot (darkfopéan:

» Generally, when the subject of the question is an event, an appolntment, or.a reservation,
the past participle will carry the meaning of cancellation, delay, postpone, or change.

= When the subject of the question refers to a place where people usually' come to'such as
bank, library, restaurant, store, the past participle will usually carry the meaning of being

closed or locked:
. Pastparticiples

ﬂightf’anheduluf mnﬁerﬂnr:af meeu.ngf delayed/postponed/cancelled/ rearranged
. construction/ appointment

bank/library /restaurant/ store / gate / closed/locked/blocked
door /window / road

Possible responses to the questions of this typa'includa;

» Reasons for flight delays: bad weather, technical problems, ete.

* Reasons for libraries or banks being closed: a publicholiday, Importantintermal mattars, ato:

* Heasons for a meeting opan appointment being cancelled or changed: an unexpected inc
dent, speakers' health problems, an'emergency, ete. :

Listen and choose the correct response to each of the questions below.

1. Why was your flight delayed?
(A) Because of the bad weather. (B} It was too late.

2 Why are you here? )
(A) Here you are. Ngoai ngi 24h - Hoc TiéHgl Arkiigiiira nt luw@vﬂ&f- 0965 600 910
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Q@ Why are so many people standing on the street?
A There is a street concert tonight.

* There is a parade on the street.
possies * A festival is taking place.
MM, They are watching a street performance.
. « Some street musicians are having a concert.

- S

={[e) Test-Taking Strategies
This question structure Is used to ask about the reason why an eventis happening at WE*'-"E“.’[_IPF
in the near future. You have to understand the meaning of the subject and verb in the -ing fﬂm{-

Also, you must Identify whether the verb be |s in'an affirmative or a negative ionm.

Depending on the idea or context of the question, the comect response may be in a variety of
tenses: present simple, past simple, present continuous, or future.

Why is Mr. Kim leaving for London Thursday? (A planned futura action)

-+ He is going to attend a conference. (The futura tense)

W . A n - L ) .
I O NN S E e ey e
- -w- S

Listen and choose the correct response to each of the questions below.

1. Why is he working so late tonight?

(A) He should finish the report. (B) He is always late.
2. Why isn't the elevator working?
(A) It's downstairs. (B) It is out of order.
3. Why are you walking so fast?
(A) | will work faster. (B) | have to catch the last train. _
Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
S am me M wm B ER RS AR WM M BN DR UM S U MR MR Gm RS M 0N MWW W ow w w -=1
118 = ABC TOEIC Listening Comgrehensan www.nhantriviet.co®



. Why do/does fwantto +
, Why do/does + subject + need/have/ i

Why do you need to reschedule your appointment?
Something came up unexpectedly.

Q

A
== * My client asked me to do that.

fobe,: + One of my team members had an accident.

="« My flight has been canceled because of the bad weather.

~{[0) Test-Taking Strategies
To choose the correct response to this question structure, you have to listen carefully to the

yarh after need/have/want to.

Different tenses may be used in the responses, but you do not have to pay too much attention
to the tenses. You just focus on finding the response whose meaning best commesponds withithe

gueastion

%muuunnﬂumunnuu-mmp.tJ,ag.u-.-;_ln_--_-.

Listen and choose the correct response to each of the questions below.

1. Why do you want to cancel the appointment?
(A} My schedule has been changed. (B) She was appointed to the position.

2. Why do they have to depart so early in the moming?
(A) They get up early. (B) To avoid traffic jams.

3. Why do we need to send them ancther invoice?

[A) It's on my desk. (B) They lost the first one.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910 2
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Practice - Questions with Why (1)

Listen to the questions and responses below and choose the correct response to each question,
Then, listen again and fill the missing words in the gapped questions and responses.

0 2.0

e Pracicea [l s orectios R E—

1.

5.

6.

Why does Rachel want to move to Boston?

(A) She got a
(B) Because she
transportation.

= tl'ﬂIIEIPBI't-E.tIﬂ]'l

Why are you in such a hurry?

(A) 1 will
me.

(B) To

® ina hurry

the first train.

Why do | have to submit this form again?
(A) We never received the

(B) To the _

s form

Department.

4. Why was the meeting cancelled?

(A) The meeting ________ at 10:30.
(B) Our managerhada _

Why is the parking lot so empty today?

{A) You ___

your car here.
(B) Today isa __
= parking lot

Why is the company moving its office?
(A) My office is on the

w

(B) The current office building is

thera,

- . e e . e

e e m R EES e - -

- S e e o Mo W W W

1. Why is the S0

today?
(A) You can this

(B) Most people

Why is the its
7

(A) My office is _

floor.
(B) a new building.

the

Why does Rachel
to Boston?

(&) She wants to
her family.

(B) Because she traveling.

. Why are you a

. 7
(A) | don't want to be

(B) 1 will

Why do | have to this
?
(A) Some information is

(B) To the

Why was the ?

(A) The meeting at noon.
(B) The president's flight has been
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Q@ Why don't you call customer service?
A That is probably a good idea.

.-=-._ +That's a good idea.
{ Possible |
reperaes | think | should.
“-==" « Actually, | just did that.

' i Test-Taking Strategies

' This question structure does not only ask about reasons but also indicates an'invitation or a
suggestion, which means We will ..., what do you think? or Let's ... You should listen carefully

to the bare infinitive in'the guestion.

I The correct response usually provides an acceptance or a refusal to the invitation or suggestion,
and a reason is generally given to a No responsa.

i : 'nlg"oq:-diﬂu.
sounds like a great idea.
I'd be glad to.
Yes/Okay/Sure, + opinion.

muﬂIﬂﬂih"ﬂ“EJE.F.‘J'-ILLIHI'Jtil.'-I;n#l—IE—E-‘a-'-——ﬂ-

Listen and choose the correct response to each of the questions below.

1. Why don't you take some time off?
{A) | think | should. (B) The plane will take off in a minute.

2. Why don't you ask Paul to come to your party?
{A) No, he is not busy. (B) Actually, | just did.

3. Why don't we share a taxi to the airport?
(A) That's a good idea. (B) Because | called a taxi. T

' M wm m ms osm ms wm me Ngoaingi 24h - HocTiéng Anh gid ré-chatlvong cao =0965 600 910 o sn o s s ma e
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Q@ Why did Michael leave early?
A To avoid heavy traffic.

.===._ +He had an appointment.
nspomses’ * He had to take the first train.

L

“-="  + He received a phone call from his client.

={[® Test-Taking Strategies

This question structure is used to ask about the reason why an action cpevent took/didn ttake
place. You should listen carefully to the bare [nfinitive in the question:

Generally, the correct response to this question structure is in the past tense. [ something'is
still true in the present, the response may be in the present tense. However, you do'not need
to pay attention to the tenses. You just focus on finding the response whose meaning bestcor
responds with the guestion.

Listen and choose the correct response to each of the questions below.

1. Why did you decide to install a new system?

(A) It is much better. (B) | think | will.
2. Why didn't you get to work on time?
(A) It does not work. (B) My train was delayed.
3. Why did Michael quit his job?
(A) He works as a doctor. (B) He got another job. nawers: page 215)
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Q@ Why have you been away so long?
A The meeting lasted all day.
_ *We got stuck in heavy traffic.
“botit’y * | have been in the warehouse checking on the inventory.
m « check on the inventory
* | have been at the airport picking up Mr. Masao from Tokyo.

: ! Test-Taking Strategies

This question structure is used to ask about somebody’'s plan or the reason why an action
has/hasn't been done. The subject may be humans or things. Generally, the present periect
tense s used in the question, but the response may be in the present simple tense (i it 5 still

Why has the traffic stopped moving?

wﬁr I N O E O O e . B B me o cEm

Listen and choose the correct response to each of the questions below.

1. Why has Taylor requested a leave of absence?
(A) He will leave soon. (B) His mother is in the hospital.

2. Why have you stopped producing the product?
(A) We found a defect. (B) Yes, they are good products.

3. Why hasn't Rachel come to the office yet today?
(A) She is on vacation. (B) She works very hard. - page 27
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Practice - Questions with Why (2)

Listen to the questions and responses below and choose the correct response to each question,

Then, listen again and fill the missing words in the gapped questions and responses. 0240
T iPracticeTATsam
1. Why don't you get some rest? 1. Why don't you us for
(A) Let me this ' tonight?
(B) 1 will a : ' (A) Thanks, but | have
2. Why didn't John get the promotion? . (B) is ready.
(A) To promote a
(B) He qualified. ' 2. Why did Mr. Thompson the
s promotion promote qualified -7
. (A) He a for you.
3. Why did Mr. Thompson leave the company? |  (B) He started
(A) He _______his office this ' business.
(B) It was due to his .
3. Why did Linda the letter?
= dueto :
: (A) To : somebody about the

4. Why did Linda send the letter? | in the schedule.

(A) She _____ __ usto her -y | (B) At the
; m schedule

(B) Atthe . |

5. Why don't you join us for dinner tonight? 4. Why did you stay up

(A) I'd o + (A) | stayed for two
(B) ___ is waiting for you. 5 (B) I had to my
6. Why did you stay up so late? 7 & YV dot 24
Ihad . . to do. ' ' '
?;: | Co (A Twill the
very long . (B) The deadline is just
= slay up E
6. John
the promotion?
| (A advertise a new
-
5 » advertise
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions
0 2-4-10

and responses below,
« ask « discuss
« bring = join
« cancel » order
« change » postpone
« Close « reject
« come to work « send
« contact = Stop
« delay = work
[Check-up 1]
1. A: Why don't we have a meeting sometime next week?
B: Okay. I'll _ _____you later.
2. A: WhydidDavid _ the restaurant reservation?
B: He _____ his appointment.
= reservation
3. A: Whyhastraffic ____ moving?
B: Maybe there's a car accident.
4. A: Whydidthey  the construction proposal?
B: They said it was too costly.
s construction costly
5. A: Why did you _ ____anumbrella?

B: | heard it was going to rain this afternoon.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Common Vocabulary im Pay z

E -

Nouns/Adjectives

" EEI'].Y

= promotion
= late

= assistance

» maintenance empty
» recommendation « tired
« technician « dark
subscription = Open
request s stuck
air conditioner (= air conditioning) = urgent

[Check-up 2]
1. A: Why were so many workers 7

B: The bus got ____ in traffic.

2 A: Why didn't you come to the party?
B: Unfortunately, something _ ____ came up.

= come up

3. A: Why does Jessica look so happy?
B: Shegota.

4. A: Why don't we take a break?
B: Oh,areyou 7

5. A: Why did you call the engineer?
B:The ______ ______ broke down.
» engineer break down
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Practice with Possible Questions

Listen and choose the correct response to each of the questions. 0241
1. (A (B)
2 (A (E)
3. (A (B)
4. (A (B)
5 (A (E)
6. (A) (B)
7. (A (B)
8 (A) (B)
8. @ (B)

10. (A) (B)
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Practice with TOEIC Actual Questions

Listen and choose the best response to each of the questions. 024y,
1. (A (B) (C)
2. (N (B) (C)
3. (A (B) (C)
4, (A (B) (C)
5. (A) (B) (C)
6. (A) (B) ()
. A (B) (C)
8. (A (B) (C)
9. (A) (8) (C)
10. (A) (B) (C)
11. (&) (B) (C)
12. (A) (B) (C)
13. (A) (B) (C)
14. (A (B) €
15 A (B) (C)

)
- R Angwers: page =
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The question word What is used as a pronoun (with the purpose of asking the listener to exactly

name the object), and it is also used as an adjective with the meaning of how, how much / many,

which, etc. In the TOEIC test, you often hear What as an adjective.

« When What is used as an adjective, the noun coming after it is very important because it will decide
different types of responses. Therefore, you must listen carefully to the noun that follows What.

« What plus a certain noun may produce a particular meaning, for example:

What time When : i

What method How _° <S5

What — purpose/What ~ reason/What — for Why _ﬁ—-'—

What ~ amount/What ~ price 1 How much d
Listen and choose the best response to the question. O 2501

What time did Mr. Jackson leave the office?

(A) An hour ago.
(B) He doesn’t live there anymore.
(C) Yes, he did.

“— Here, What is used as an adjective because there is a noun following it. What time is equivalent to
When, which asks about time. Therefore, response (A) is correct because it provides a specific time.
Response (B) entraps you by using the word live which has a similar sound to leave in the question.
Response (C) is obviously wrong as we cannot answer Yes/No to questions starting with a question
word.
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structura 1

Q@ What is the purpose of your visit to Tokya?
A I'm here for a business meeting.

@
L

H * I'm here for a conference.
»r-w- *I'm going to see my parents,

| f-lhl Test-Taking Strategies

For this question structure, the key word s the noun coming after the verb be. Actuallys awide
range of nouns may be used as key words.

When the key word refers to prices or costs, the correct response will mention antamotintok
monay with a currency unit such as dollar or pound,

B check-up SR

Listen and choose the correct response to each of the questions below.

1. What is your plan for summer vacation?
(A) I'm going to see my parents. (B) By airplane.
2 What is the price of this item?
(A) Later this week. (B) It's 10 dollars. Chnswers: page 2789)

t- W m m we s s Ngoaingik 24h - HocTiéng Anh gid ré chatlugng cao.-0965 600 910 - . . . ..

wWww nhantriviet. com PART 2 = Chapter 5 - 131



Q What time are you leaving tomorrow?
A At seven o'clock in the moming.

« | will set off after ten o'clock.
* We will start at eight o'clock sharp in the morming.
=7« = After finishing my sales report.
wesporses’ * What will the traffic be like tomorrow morning? (The second speaker is not sure abou!
=" the answer.)
* It depends on the weather conditions. (The second speaker is not sure about the
answer.)

- I": Test-Taking Strategies

For the structure What time is + noun/noun phrase?, the nouns interview, appointment,™
plane, train can frequently be found. :

In most cases, the cormrect response to this type of questions is short and uses the 5
preposition + time. If you are not sure about the comect response, choose the one that rafe
1o tima such' aswday, gate, month, or time of'day

-,-wmﬁﬂ---umu;q;;;_:._ o

Listen and choose the correct response to each of the questions below.

1. What time is the flight scheduled to depart?
(A) It depends on the weather conditions.  (B) It takes about two hours.

2. What time can you take a break?
(A) That's a good idea. (B) After finishing my sales report.

3. What time will you start the meeting?
(A) At ten o'clock. (B) In the conference room. -
tgﬂnmﬂrs: page . -'5"‘)”\'
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Structure 3

Q What is the best way to get to the airport?
A Take the subway.

,-=--, *Take a taxi.
{ Toue i « | think a taxi is the fastest way to get there.
*---" «There is a shuttle bus service.

~{Te) Test-Taking Strategies
This question structure is used to ask about means of communication or ranspo rtation. Com-

mon verbs you will hear usually have the meaning of communicating/talking to oramiving at

get in contact with
getto

Most frequently, the correct response to the question about means of transportation mentions
nouns such as bus /taxi/subway/shuttle bus.

Listen and choose the correct response to each of the questions below.

1. What is the fastest way to get to the convention center from here?
(A) Take a taxi. (B) At three o'clock.

2 What is the shortest way to get to the hospital?
(A) Two hundred meters. (B) Through the park.

3. What is the best way to reach your manager?
(A) Here is his phone number. (B) He is a sales manager.

’ ’ AnSwers: page 2789
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Practice - Questions with What (1)

Listen to the questions and responses below and choose the correct response 1o each question,

Then, listen again and fill the missing words in the gapped questions and responses. O 2-5.05
B Practios B
1. What is the problem with my computer? ' 1. Whatis
(A) It isn't plugged . ;  tocontact you?
(B) Sure, you can . (A) We should
= plug : .
: (B) my office
2 What time are you leaving the office today? 2 will the
(A) It takes about i 8 2
(B) _ . this report. (A) It runs a day.
: e . B . a.m.
3. What is Mr. Jackson's position at the ;
company? ' 3. What is the my
(A) Heisa : i ?
(B) In the . (A) | think it's infected a
4. What time will the train arrive? (B)
AT _ 8 E » infect
(B) truns
v 4 are you
&7 7 i the today?
® FUun -
| (A) That like a
5. What is the best way to contact you? i i)
n
(A) 1 e iy :
mobile number. 5. What is the of the
(B) It's a contract. construction?
= contact mobile contract (A) It will not excead

(B) It will take three

6. What is the total cost of the construction?

(A) It will at least

¥l RN ® excesd
(B) It is estimated at

: 6. What is Mr. Jackson's at the
® Construction astimate ?
(A) He is
the Department.
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@ What is the weather going to be like tomorrow?
A | heard it's going to rain.

,-==._ *Itis going to be cloudy and windy.
m - You will probably need your umbrella.
="« The forecast for tomorrow calls for clear skies.

~{15) Test-Taking Strategies
The questions of this type are used to ask about the weather.

You should familiarize yourself with comman expressions related to the weather tolchoaseitha

correct response.

may give a long and indirect response, for example, instead of saying It will rain;he/shaimay

say You will probably need your umbrella.

w--------I:li—'lcl:-'l-'.]'.'..-L.l.

Listen and choose the correct response to each of the questions below.

1. What is the weather like in New York?
(A) It is warm. (B) For a month.

2 What is the weather forecast for the weekend?

(A) From 3 to 7 o'clock. (B) It is going to be cloudy and windy.
3. What is the weather forecast for tomorrow?
{A) | suppose you would be right. (B) The forecast for tomorrow calls for clear skies.
swers: page 278 ))
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Structure 5

What do you think about our marketing strategy?
It seems like a great plan.

> D

* It looks like a goed idea.
.-==._ = It sounds good in theory.
Emr * That's an excellent idea.
== =| am not sure.
* | doubt if it is possible in reality.

of fabout, a noun phrase or gerund phrase must be used.

Because the question asks about the second speakar's oplnion, the correct response _:':: ally
starts with'l. Quite often, it can also startwith 1t/ That/ They.

VVhat do you think of our advertising strateqy?

*Itlookslike a good plan. (It = our advertising strateqy)

What did you'think of our proposal?
— 'mwvery impressed.

-/ﬂwmuzn-uuuumdnm 3 B

Listen and choose the correct response to each of the questions below.

1. What do you think about signing the contract?
(A) | am not sure. (B) Thanks a lot.

2. What do you think of the company's plan to expand?

(A) I doubt if it is possible in reality. (B) | don't think | can take a vacation.

3. What is your opinion of the new product?
(A) Anytime you want. B) It looks like a D

. (B) i g 278
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Q@ What do you need for your trip?
A A credit card.

= A small backpack.
o, * A credit card is all | need.
“""""‘- » | need some camping equipment.
* Nothing in particular. It will be a short visit to see my friend.

~{[) Test-Taking Strategies

The questions of this type are used to ask about a planned action or an object needed: Most A

bare infinitives in these questions are transitive verbs. If the'modal verb shouldioccursinshesss

=

question, it means that a suggestion or some advice is required in the response. In case'a Verb

ending in -ing is used in the question, it means that the action is happening at presgnt or [ﬂ__ o)
going to take placaiin the near future. )

The noun(s) in the response must correspond with the bare infinitive in‘the question:

What should I wear when we meet Ms. Watson?

— 'd recamirienc a st and tie.

@u-n-nnﬂmmuu:-:;;;;

Listen and choose the correct response to each of the questions below.

1. What does Mr. Thompson intend to do after he retires?
(A) He came in yesterday. (B) He plans to start his own business.

2 What should | do with this report?
(A) | finished my report. (B) Please review it. swers: page 278))
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- noun + auxiliary verb/be + subject
‘ ¢ + subject + verb?

O 2-5-09

Q What kind of job are you looking for?
A I'm interested in web design.

Hﬂh * I'm seeking a challenging position.
P« | have experience in marketing.

a
=

-
L

‘——'T,] Test-Taking Strategies

Below is a list of nouns which usually follow What kind /type /sort of and What. . 2 !'
shoes paper loan .
ticket seat color
e chair company
car furniture topic .
Qgﬁ suit accommodation !II
book work advertising \

The correct response may refer to a specific name of an cbject orlits size, shape, l::nlclrr".
actenstic, etc. -

l-,-Wmnuﬂﬁ[.1I;1‘l:‘!ﬂk4t_:~nmm.._.w4._

Listen and choose the correct response to each of the questions below.

1. What color would you like to paint your house?
(A) Yellow or green. (B) It's a new house.

2. What kind of car are you interested in?

(A) | will take care of it. (B) | have a pickup truck in mind.
3. What sort of food would you like to have?
(A) Italian food. B) Let' : 78
Ngoai ngr 24h - Hoc Tiéng Anh gia rl:é c}hét mﬁnréac"éﬁ D500 910 Chnswers: page 21

l-----------—--n-n----_-_-_mm_l

138 - ABC TOEIC Listening Comprehension www.nhantriviet cam



Practice — Questions with What (2)

Listen to the questions and responses below and choose the correct response to each question.
Then, listen again and fill the missing words in the gapped questions and responses. 02510

P Practico Aunn Practice B

1. What do you think of the new plan?

1. What is the weather forecast

(4) | don't have any plans ; 7
~ b (A | will a
(B) It a good one. B) | it will be
2. What did they discuss at the meeting? | 2. What do you of the
B . ; ?
(B) They will it , (&) | have a

(B) It looks like we'll
3. What is the weather forecast for Thursday?

(A) | don't whether :
will ) ' 3. What did they the
e : ?
pretty . then, (A) raises.
s whether (B) They have it.
= raise
4. What kind of book are you reading? 5
(A) | am y. a comic book. 4. What do you think of a
B) lam ___ the team. | in Manila?
¥ ie hoal (A) What is the advantage of that
: 7
5 What should | do with these books? v (B) We will the at 7.
(4) R to Mr. Jones. = advantage
(B) Yes, heis a :
: 5. What kind of are you
6. What do you think of opening a branch in | ?
Manila? I (A) 1 the library.
A1 it is a good (B) It is about
idea. !
(B) I think we should the : 8 What should | these
: ?
» branch : (A) Yes, he is a
L@
' them.
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions

and responses below. 025,
= accept = look for
« apply for » look like
= enclose = reach
» explain = recommend
» happen » recover
= include » Tequire
= install = SEIvVe
= intend s wWear
[Check-up 1]
1. AA: What _______ to your shirt?

B: | spilled coffee on it.
s spill

2. A: What is the technician doing in your office?

B: Heis ___ some new software to my computer.
s technician
3. A: Whattimedoestherestaurant _______ lunch?

B: From 11 a.m. to 3 p.m. every day.

4. A: What type of camera would you : ?
B: How about this one?

5. A: What does the new employee oyl
B: She's tall and has long black hair.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Comman Vocabilary in Part 2 e
.'igr:__vu.l T 1

« accommodation « offer
« agenda = pay raise
= CUrrency = plan
= exchange rate = postage
» impression » procedure
« improvement = receipt
» interest rate » refreshment
» leave of absence » retirement
[Check-up Z]
1. A: What should | do withthese _______ from my business trip?
B: You should submit them to Mr. Thompson.
s business trip submit

2 A: What was today's meeting about?
B: Wediscussed __ pensions.
» pension

3. A What is your . of our company's logo?
B: It goes well with the company's image.
s go well with

4. A: What did you do during your SR — .
B: | studied abroad.
s abroad

5. A: What is on tomorrow's for the workshop?
B: I'm not sure.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 918
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Practice with Possible Questions

Listen and choose the correct response to each of the questions. 025,
1. (A (B)
2 A (B)
3. (A (B)
4. (A) (B)
5 (A (B)
6. (A) (B)
7. (A) (B)
8. (A (B)
7 A ()
10. (A) (B)

Ngoai nglr 24h - Hoc Tiéng Anh gia ré chat lwgng cao - 0965 600 910 @‘)
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Practice with TOEIC Actual Questions

Listen and choose the best response to each of the questions.

1.

L

10.

1.

12

13.

14,

15,

voww nhantriviet.com

(A)

(A

(A)

(A)

(A)

(A

(Al

[A)

1A)

(Al

(A)

(Al

(A

|A)

(A)

(B)

(B)

(B)

(B}

(E)

(B)

(B)

(B)

(E)

(B)

(B)

(E)

()

(B)

(B

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

()

(C)

(<)

(C)

(C)

(C)

(C)

0 2-513
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Questions with Be/Do/Have |

Overview
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O eve

Questions starting with a form of the verb Be/Do/Have are called Yes/No questions.
e e e

 Correct responses usually start with Yes/No and are followed by an explanation.
* In the TOEIC test, Sure/Of course/Certainly/Sorry may be heard in place of Yes/No.

* When the second speaker is not sure of his/her answer, he/she may respond by questioning back,
Therefore, you do not have to pay too much attention to the forms of responses. You should firsy
focus on listening to understand the question.

Listen and choose the best response to the question. 0 2-6-01

Are you going to attend the seminar next week?

(&) | am still looking for a job.
(B) That's very kind of you.
(C) Yes, we all have to be there.

*—= This guestion wants to confirm whether the second speaker will attend the seminar or not. Hence,
a Yes/No is expected in the response. When the subject of the question is you, the answer may
start with either | or We. Responses (A) and (B) do not respond to the question. Response (C) is
correct because it starts with Yes and uses be there to replace the phrase attend the seminar in
the question.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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m Listen and choose the best response to the question.

Do you have my business card?
{A) No, could you give it to me?
(B) I'll send a postcard.

(C) He may be busy.

‘- This question requires a Yes/No response for confirmation. Response (A) is, hence, correct be-
cause it starts with No and then comes a request for a business card. Response (B) entraps you by
using the word postcard which sounds partly similar to card. Response (C) is also misleading by
using busy which sounds similar to business.

FEEEED Listen and choose the best response to the question.

Have you seen any movies lately?
(A) No, | haven't seen her.
[E}.liﬁ‘obim too busy.

(C) She was late for the party.

“— This question also requires a Yes/No response for confirmation. In response (A), the second
speaker answers starting with No and then continues | haven't seen..., which may make you
think that it is a correct answer. However, the object pronoun her is not relevant to the question.
Response (C) is wrong because it uses a similar sounding word (late - lately). Only response (B)
is correct, which means the second speaker has been too busy to see movies lately.

Ngoai ngl¥ 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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K Question Structures H

.

mel-mfm ﬁ + bare infinitive? |
ﬂ-ﬁﬁﬁﬂﬂ'mﬂmhﬂ+wmmnmgm+ O 2-6-02

Q Are you coming to the party tonight?
A Yes, I'll be there.

: * Sure, | will not be late.
‘Posstie * No, | have other plans.
PO’ . | will be there on time.

« | am looking forward to it.

L

:Df:} Test-Taking Strategies

The questions of this type are used to ask about an action happening at presentiof an &
that is going to happen in the near future. You must understand the main verbinthe'g
order to choose the correct answer.

L L o L

B, e c-up S T

Listen and choose the correct response to each of the questions below.

1, Are you going to show up at the charity event?
(4) | want to help you. (B) Mo, | have other plans.

2. Are you going to attend the conference?
(A) | will be there on time. (B) No, thanks.

3. Are you going to visit the Alps this winter?

(A) | am looking forward to it. (B) We had a great time. e =

y BB BE BN Bm BW B .Ngoai m&a4hﬁH%Ti@9 Anh gia r,ﬁ,clﬁt lgng cao - 0965 600 9_1_0
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@ Are there any tickets available for today's performance?
A Only a few are left.

« Yes, there are some left.

= Sorry. They are all sold out.
““""“"r » Let me check.

» How many tickets do you want?
&) Test-Taking Strategies
You should pay attention to the tenses of the verb be (present tense:istare] pas'f ﬂf

e S —

way lo process

E=

)
]

» When a product'or an object s asked'about, the correct response’may confinmits aﬂﬁf 1G

-

or mention where itz Kept. '
No, there is nione left. Yes, look in my brefcase; They're all sold QITI:'.
Ll

When a building ora place ted about, the correct response may confirm Its Bxisten

... :I: I._- -
) T

-
[ 5

mention its location.
Yes, right across the street. . Sure, thereis one enihe cormer.

S |

oy - B - oy -y N o

wmmnnmur_'lhu:inh:.;l_.n_.

Listen and choose the correct response to each of the questions below.

1. Is there a grocery store in the neighborhood?
(A) Yes, I'll call you later. (B) Yes, right across the street.

2 Are there any more apples left in the refrigerator?

(A) 1 will cook with apples. (B) Yes, there are some left.

S - W Ngoal rﬁu’%h H%TlengAnhgla ré chat Iu’drlg cao - 0965 600 910
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Is/ Are/Was/Were + subject + adjective?
¥ Is/Are/Was/Were + subject + past participle?
Is/Are/Was/Were + subject + prepositional phrase?

Q@ Are gas and electricity included in the rent?
A Yes, and water, too.

~ *Yes, they are.
P, * All utility bills are included,
R No, utility bills are not included.
« Utility bills are charged separately.

i a " ] s i i = Tl
-ri’

02604

(=

Test*Taklng Strategies " :

.Hf[EF the adjactive, thare wlll ba a to-Infinitive phrase or a prepositicnal phruaa- 1I"'lill-lr ave (o 'l' o
carefully to not only the adjective but alsoiwhat foliows it. After the past pam‘cipla, uﬂ‘g&_ 2 will | )
prapositional phrase. Youhave to/listenito this; tog. ;1 :
~ late free available open )

i successful sure certain {

' Are you able to V? Are you ready to V? :

on structures s he/she likely to V? Is it necessary toV? J

~ Is it possible to V? Are you familiar with ~? 1

 IsitokaytoV? ’,

gs Are you pleased with ~? Are you satisfied with ~? |

Are you interested in ~? '

on display envacation  incharge of

inameeting  out of town uut-::-fl‘.henfﬁce |

The correct response usually starts with Yes/No. Then, a further explanation'ar mniq ;.L;?ﬁ' :f
. *  tion about the subjact is given. L !
. 4

: Listen and choose the correct response to each of the questions below.

1. Are you free later this afternoon?
(A) No, I'm busy. (B) Three times a day.

2. Is Ms. Lopez still on vacation?

(A) Yes, she is working now.  (B) Yes, but she will be here on Friday.
Ng-al ngu 24h Hoc Tlen%npagla ré chéat lwong cao - 0965 600 910
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@ Do you have an extra copy of the schedule?
A Yes, it's on my desk.

- | will bring it to you,

; , * Let me check.

"9 . There are some extra copies on the table.
" . Somy. That is the last one.

o -

= ;'_'f:! Test-Taking Strategies

The most important thing Is to listen to and understand the verbiand its object inthe question.
Generally, very common verbs such as have, know, need; see, move, want watch, etc. may be
used. Hc :l.'.ll:-..ll-' the object that follows these verbs is usually a long pnrase. You should, there-
fore, focus onlistening to the object coming after these Varbs.

This quastion structure is used to confirm some information, and the carrect fesponse Uistaliy
starts with Yes/Na, then a further explanation or more informationis given:

sometimes. the tensein the correct response does not necessarily camrespond with that inithess:
question: For example, the question starts with Do/Does, butithie pastitense may Derlseciitneses

cOmacl respanse

:m-ﬂﬂmannzuunm.w:rﬂr:'.._.:.._ | e e B

Listen and choose the correct response to each of the questions below.

1. Does this gym have indoor tennis courts?
(A) Yes, on the first floor. (B) Yes, once a week.

2 Did you move into the new house?
{A) That sounds good. (B) Yes, | did.

3. Did the plane arrive at the airport on time?

(A) No, | took a taxi. (B) No, it was delayed. CAnswers: page 281))
- Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Practice - Questions with Be/Do/Have (1)

Listen to the questions and responses below and choose the correct response to each question,

Then, listen again and fill the missing words in the gapped questions and responses. O 2608
1. Are you leaving work early today? + 1. Isthere a around
(A) , D will. : here? |
(B) Yes, | will on it. , (A) It ten minutes
' (B) The is five miles
2. Do you have Jessica's phone number? away.
(A) Let me my _ | [
(B) Yes, she me this morning. | = |sitokayto in of the
' building?
3. Is there a gas station around here? (A) Yes, there is a
(A) It five minutes (B) No, it is a no-
B) There is one _ the :
I{- Jgas station 3. Areyou early today?
E (A) Yes, | will to
4. |s it okay to park in front of the building? .
(A) | couldn't a , (B) Yes, at o'clock.
w4 ' 4. Are you satisfied the
| don't :
y ; you received?
5. Are you satisfied with the service you (A) It was
received? (B) No, it is not
(A) Are you STl
(B) Yes 5 + 5. Does your new laser 7
= be satisfied with E (A) Yes, it :
1: {E] I ﬂ'I|I'IH ; A is now.
6. Does your new laser printer work?
(A) Yes, it is T e e ) L
(B) I think he is 5 -
» laser (A Yes, | _
' (B) No, she me.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910
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02607

Q@ Do you know where the nearest bus stop is?
A Just across the street.

« Over there.
-=-._ + Around the corner.
(Pt L At the comner of the street.
===« Next to the taxi stand.
» There is one in front of the post office.

~{9) Test-Taking Strategies
This question structure is known as indirect question. Sometimes, the verb’know can'besss ! _
replaced by remember. The frequency of question words is arranged as'followsiwheresss H'h"‘,

when > who > why > what > how.

The correct response to this type of question must provide the infarmation forthelpartriant fter
the main verb. in the question. It can also start with Yes/No.

mh---m--muuuuhxn.; S

Listen and choose the correct response to each of the questions below.

1. Do you know where | can buy a newspaper?
(A) Over there. (B) At noon.

2 Do you know when the report is due?
(A) To New York. (B) By Friday.

3. Do you know who is in charge of this project?
(A) It's tonight.
g (B) That would be Mr. James. SWirs: page 28
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_ s
. Structure 6 S

RS
o

Q Do you mind if | park my car here for a moment?
A Sorry. It is a restricted area.

) * That's fine with me.
/Possis * Not at all,
RN« By all means.
* This place is reserved for emergency vehicles only.

:_[1 Test-Taking Strategies

When accepting the request, the second speaker may say No/Not at all. When refUsingi thies
request, he/she wili not say Yes (because It is exiremel

T (el W [T, | o 1]

{

-w-----“lﬂﬂﬂnuﬂu::tzs.ﬂh.ﬂ.

Listen and choose the correct response to each of the questions below.

1. Do you mind if | tumn on the radio?

(&) | like that TV program. (B) Actually, | do mind.
2. Do you mind waiting for a while?
(A) For thirty minutes. (B) That's fine with me.

3. Do you mind if | close the window?

(A) | opened the door. , (B) Not at all. Chnswers: page 287)
Ngoai nglr 24h - Hoc Tiéng Anh gia ré chat lwgng cao - 0965 600 910
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Structure 7 J

Q Have you received the sample?
A No, it hasn't arrived yet.

* Yes, | received it just a while ago.
s * It arrived ten minutes ago.
="« | am still waiting for it.

=16} Test-Taking Strategies
The questions of this type are used to confirm whether the subject has doneisomesiningieRnoL

In case the subject is a thing /an object, the verbiwillbe in'the passive form and hasithe meams
ing of being repaired/deliverady installeq; ele:

object In'the questionme
Have you seenmy brief

—+ [sn't it on your ades

rESPONSE.)

Listen and choose the correct response to each of the questions below.

1. Has the package been delivered?
(A) Twice a day. (B) Yes, it has just arived.

2 Have you finished reading the files | gave you?
(&) Not yet. (B) No, it's mine.

4. Has the software been installed on your computer?

(A) No, it hasn't. (B) Yes, | repaired my computer. .
TN - R e l;l.goal n%’ 24h oc Tleng Anhngla ré chat Iu’dng cao - 0965 600 910
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Practice - Questions with Be/Do/Have (2)

Listen to the questions and responses below and choose the correct response to each question.

Then, listen again and fill the missing words in the gapped questions and responses.

Practice B

E
1. Do you mind if | leave early today?

(&) Not

(B}
2. Has your car been repaired yet?

(A) Yes, I'll a

(B) It was today.

3. Do you know who has the copy of the
revised schedule?

(A) There is ___onmy
(B) Sorry. | can't my

4. Have you seen my wallet?

(A) No, | haven't.
B) . ~__ Nery
= wallet

5. Do you know when the report is due?

(A) . ____ morming.
(B) Yes, | e

6. Has the report for the meeting been
completed yet?
(A) Yes, they
(B) Mo, not

together.

O 2-6-19

1. Has your car yet?
(A) Yes, I'l a
(B) Yes, I'll go to the
to it

this afternoon.

Do you know the report is

?
(A) Yes, | received it
(B) Mo, | haven't __

Have you my wallet?

(A) It's your ;
(B} No, | don't have any

Do you if I early
today?

(A) Don't be

(B) I'd rather you

s rather

Has the for the meeting been

yat?

AV o L (i
(B) | am still it

Do you know has the

of the schedule?
(A) It's Ms. Sanchez.
(B) It's for
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions
and responses below.

slip one's mind

s borTow L]
s declare « mind one's slep
= defer = overwork
» disqualify = run out of
= edil » stay out of trouble
= figure out = transfer
[Check-up 1]
1. A: Do you have an extra umbrella?
B: Yes,youcan ___ mine.
2 A: Are you going to be ___to the new branch?
B: Yes, probably next month.
® branch
3. A: Do you know why the manager the meeting?

B: | have no idea.

4. A: Have we —__ office supplies?

B: Yes, we should order some more of them.
s olfice supplies

5 A: Do you remember you need to submit your report by tomorrow?
Ton
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Comman Vocabulary in Part 2 H"’

» charity . acquair!’ted.
» combination » disqualified
» figure « informative
» normal allowance » quarterly
» overtime « recommendable
= qualification » rental
* SpOnsor » restricted
« indoor
[Check-up 2]
1. A: Doyouknowthe _____ toopen the safe?
B: No, but Jason must know it.
s safe
2. A: Do you have a copy of the sales for this month?

B: There's one on my desk.

3. A Arethereany other _________ necessary for the job?
B: | don't think so.
= necessary

4. A: Do you have anything to declare?
B: No, just the a2

s daclare

5. A: Have you finished editingthe _________ report?
B: | will be done before Tuesday.
w it
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practice with Possible Questions
Listen and choose the correct response to each of the questions. O 2-6-12
1. A (B)

2 (A (B)

3. A (B)

4. (A B)

5 (A (B)

6. (A (B)

T. A (B)

8. (A (B)

9 A (B)

10. (A) (B)

PART 2 = Chapter & - 159
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| Practice with TOEIC Actual Questions

Listen and choose the best response to each of the questions. O 2-6-13
1. A (B) (C)
2 A (B) (C)
3. (A) (B) (C)
4. (A) (B) (C)
2 (A) (B) (C)
6. (A (B) (C)
7. (Al (B) (C)
8 A (B) (©)
9. (A (B) ©)
10. (A (B) ©)
. A (B) C)
=W B) )
o ®) (C)
14. (A) (B) ©)
15. (A) [B) ©)
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: Questions with Can/Could/
| Will/Would/Should/May

m Common Vocabulary in Part 2 (7)

® Practice with Possible Questions
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In the actual TOEIC test, the frequency of modal verbs in questions is arranged as follows: can/
could > will/would > should > may.
i e

* Questions starting with Can/Could you are used to ask the second speaker to do something.
When the second speaker accepts the request, he/she will respond with Yes/Sure/Okay/Of
course/No problem. When he/she wants to refuse, he/she will say I'm sorry, but ~; I'd love to,
but ~,

* Questions starting with Would you are.used to ask the second speaker to do something, invite
him/her to do something, or propose doing something for him/her. When it is a proposal or an
invitation, the second speaker will say Yes/Sure/Thank you/I'd love to/That sounds good for
acceptance. When it is a request, the response will be similar to that to questions starting with

Can/Could you. Last, the responses for refusal are aimost the same as those to the questions
starting with Can/Could you.

* Questions starting with Should |/we are used to ask for advice. The correct response usually starts
with Yes/No and adds a further comment.

* Questions starting with May | and Can/Could |/we are used to ask for permission. The correct
responses usually give a phrase/sentence showing agreement.

Listen and choose the best response to the question. © 2-7-01

Could you take me to the railway station?

{A) No problem.

(B) | missed the train.

(C) There is a stationery store down the street.

= (A) Is the correct response because it shows acceptance to the request by saying No problem
which means Yes, certainly/| will. Response (B) is a distractor because it uses the word train

which is associated with railway station. Response (C) is also a distractor because it uses a similar
sounding word (stationery - station).
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GEIIEE Listen and choose the best response to the question.

Would you like to taste a free sample of our new chocolate?
(&) No, it's free of charge.

(B) This camera is very simple to use.

(C) Sure, it looks delicious.

*— This question is used to invite the second speaker to taste the chocolate. Therefore, (C) is the cor-
rect response because it indicates acceptance by saying Sure; besides, it adds a further comment
on the chocolate (it looks delicious). Though response (A) shows refusal by saying No, the rest of
the response is irrelevant to the question. Response (B) is also misleading because it uses the word
simple which sounds similar to sample in the question.

SEllEY Listen and choose the best response to the question.

Should | wear a warm coat today?
(A) Where did you put it? :
(B) Yes, it's too cold today. g
(C) The coat looks great on you. »

*—= This question uses the modal Should to ask for advice. Its response should start with Yes/No.
Therefore, (B) is the correct response because it starts with Yes and adds a further comment (it's
too cold today). Response (A) uses a similar sounding word (Where — wear), which is mislzading.
Response (C) confuses you by repeating the word coat in the question,
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K Question Structures h

0 2-7-02

Q Can you help me move this sofa?
A Sure, if it's not too heavy.

===~ * Bure, just give me a minute.
wupisss! * I'd be glad to.
“==="  « Where should we put it?

=[&) Test-Taking Strategies

This quastion structure (s used to make arequest — asking the second speakerto dn-'
thing. Could you ~? is more polite than Can you ~2. -

The correct response will probably start with Yes/No and add more.comments or upfninn]é.' ol

AT Rcceptance | 400 Refusal :
Sure, I can do that, I'm sorry. :
Yes, I'll mail it today. No, it's too expensive. _
Ckay, I'll give you a call. I'd love to, but I'm busy. :
Of course, [ can.

No problem.

I'd be glad to.

=

Lo el St e Sy e 5 e e i ey ;7:'

Listen and choose the correct response to each of the questions below.
1. Can you meet me this afternoon?

(A) At the cafeteria. (B) I'd love to, but I'm busy.
2. Could you take a lock at my report now?
(A) Sure, just give me a minute. (B) | didn't give it to you.
3. Could you please answer the phone?
(A) I'll call you later. (B) I'd be glad to. s
SR s g s ommosm o SNg6ai ngir 24h =Hoe'Tiéng Anhigia ré chét lugng.cao - 0965600910 . . -
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@ Can you tell me where the closest cash machine is?
A Go to the post office across the street.

.-=._ *There is one at the next comner.

v

[ Possile |
{wporsss! * There is one in front of the tall building.

*--=" «| am sorry. | don't know.

—{5) Test-Taking Strategies
This question structure is used to ask for information in a polite way: It known asundifect
embedded question. You have to understand the clause after the question word inerderto

choose'the correct reésponse.

The responses to this question structure will give information’on what is askedinine guestion. As
the question starts with Can/Could you tell me, the correct response may start with YesENG:

:w-ﬁ-m--ﬂﬂumut}:;a;rn|,:j:__:

Listen and choose the correct response to each of the questions below.

1. Can you tell me what you are doing this evening?
(&) 1 will stay at home. (B) | can do it today.

2. Can you tell me how | can get to the museum?
(A) Take bus number 11. (B) Before noon.

3. Could you tell me who the new manager is?
(A) I'm a member of this club. (B) | am sorry. | don’t know. w

- N . x N £
™ omomom om o = bgogingi 24h -sHociény Anh gia néichét lwengicaos 0965:600:910% ™ = m = = W o m
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Q@ Can | borrow your calculator?
A No problem.

- Yes, you can.
ot * Of course, you can.
"PEY « Here you are./Here it is.
* Be my guest.

~ [I' Test-Taking Strategies

The questions of this type are used to ask for permission.

The correct responses to these questions will show acceptance or refusal. For acceptance,
the response will start with Yes/Sure/Of course and add a further comment. Mostly, you will
near responses of acceptance more than those of refusal

,-m‘------lﬂ--MImﬂLllﬁrl!".Ir:t'_; i

Listen and choose the correct response to each of the questions below.

1. May | ask you for a small favor?
(A) Yes, it is very small, (B) Yes, of course.

2 Could we take a break after the next presentation?
(A) Of course, we can, (B) I'd like to know.

3. Can | see your ID card, please?

Here it is. i 2
(A) (B) 1 will pay in cash. & s pige 251))

- N E W E N = “.g@@mmoﬁnhhhﬁérﬁcrﬁlwnq&aﬁo%ﬁ(x)ogp

--‘l-.'.."
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Practice — Questions with Can/Could/
will/Would/Should/May (1)

Listen to the questions and responses below and choose the correct response to each question.

Then, listen again and fill the missing words in the gapped questions and responses.

1. Can you tell me how many copies of this

report you need?
1) J— will be
(B) noon.

2 Can | look at the new catalog?

(A .ltisonthe
B)1_____  itonthe __

3. Could you please turn down the television?
(A) Sure. g
B, |tuned down his
= furn dowmn

4. May | pay for it with a credit card?

(AAWedon't ______ any_____
B Y OO S

5. Can you give me a ride to the airport?
(ASomy. ldon't O ——
(B) : . be _to.

s give someone a ride

6. Could you tell me where the conference
room is?

{A) The seminar was TR
(B) Yes, straight and

= straight

O W W

Rl T T S —_—
Ol S S - WE R RS S s e

02705

Fractice B

. May |

it with a
card?

(A) We don't
(B) , YOU can,

Could you me the
conference room is?

(A) It's on the floor.

(B) The was cancelled.
Can you me a to the
P |
(Al it at the desk.
(B) Sorry. | didn't my car.
Canl the new
catalog?
(A) | it on TV.
(B) I'm . There is
Can you tell me
copies of this report you need?
(A) | am
(B) Before
you please
the television?
(A) | turn down
(B) ____. | didn't you
were here,

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

wWww.nhantriviet. com

PART 2 # Chapter 7 - 167



i B :"T . .mh“m tﬂ + m mnm
b Structure 4 | Mﬁt like/prefer + noun m

O 2-7-08

Q Would you like to take a look at this report?
A Is there anything wrong?

===

m * Sure, | will. - Would you pass it to me?
PN . Wait for a second. | should finish this report first.

! :Gf ) Test-Taking Strategies s
The structura Would you like/care to —~7 |5 used to suggest somebady dolngisomething:
Most of the responses show acceptance onrefusal to'the suggestion'orinvitation. b,

- Sorry, but ~.
Okay. Thanks, but ~.
That sounds good. I'd love to, but ~.

I wish I could, but ~.

The structure Would you like + noun phrase? is used to offer somebody something orto

invite him/ her to have something. The noun phrases you often hear inithis'structure refer oSS
food, drinks, means of transportation, services, etc. Sometimes, prefer is usediin place of like
when there ig a selection of these things.

may refuse in.a polite way, using appropriate expressions

— ———E W T mm T m o DTRTTTmme o mormmw o

Yes, please. No, thanks.
Sure.
Thanks. I'd appreciate it.

Listen and choose the correct response to each of the questions below.

1. Would you like to apply for the job?
(A) Sure, | will. (B) My job is interesting.

2. Would you like some milk in your coffee?
(A) | prefer coffee. (B) Yes, please.
ws we s wm s s wm o Ngoaingi 24h -:HocTiéng Anh gia réichatlweng cao=0965 600 910 w0 w0 oo o
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Structure 5. )

@ Would you like me to review the report with you?
A That would be great.

_ *Yes, please.
Jpusitie’, * If yoU wouldn't mind.
MY« I'd appreciate that.
* Thanks. That would be very helpful,

—{19) Test-Taking Strategies
This question structure is used to propese doing something forsomebody. [t is simplyitinders

stood ‘as Do you want me to ~?

The correct response will be a thank you for acceptance or a refusal in.a polite way:

Listen and choose the correct response to each of the questions below.

1. Would you like me to send you a sample of our new product?
(A) Thanks. That would be very helpful. (B) | sent you an e-mail.

2 Would you like me to take you to the airport?
(A) Next to the airport. (B) I'd appreciate that.

3. Would you like me to arrange the meeting?
(A) The meeting was boring. (B) If you wouldn't mind. : =

_nm.p-‘iﬂﬂ
!.' e oo w997 000240 Hoe Wn@nﬁgﬁré&hé&u%g 2905‘092'5 61(30 ?;071
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O 2.7-08

Q@ Would you tell Michael | will call him tomorrow morming?
A No problem. What time are you calling?

 +Yes, | will tell him,
“possie’> * Okay. | will let him know.
"I « Sure, | will leave a memo on his desk.
* He will not be here tomorrow.

~9) Test-Taking Strategies

10 ask about somebady's personal future plan. Theiphrase Would you [simore formaliand palitais
than Wil you. |

The comect response will generally:show acceptance and/or a statament Inidhe futire tense.

mﬂ-ﬂ--ﬂ-mmnﬁumuL..-L.i:_-L-

Listen and choose the correct response to each of the questions below.,
1. Would you fax this to the sales manager?
(A) Sure. (B) It will be fixed soon.

2. Will you be taking your vacation in July?
(A) Yes, | will call you back, (B) No, in August,

3. Would you please press the button for the 9" floor?
(A) Certainly, (B) It's on the 7' fioor.

o7 T T T T W Mg rigin 24n #HoeTiéng Anh gid 1é.chél lugng.cao - 0965 600 910
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Structure 7 ST

e

Q@ Should we finish the report today?
A We have a few more days until the deadline.

== *Yes, we have to hurry,

wipiss! * It must be submitted before noon.
“---" «Yes, it should not be delayed anymoare.

T'I Test-Taking Strategies

0 2-7.00

Quite often, the subject | or we is heard after Should to ask for some advice or suggestion.

You should listen carefully to the verb and its object.

The comrect response may state either only Yes/No or a common statement | would appreciate

it for agreement and a personal idea for disagreement.

ALY - - cmmmememee e

Listen and choose the correct response to each of the questions below.

1. Should we accept their proposal?
(A) Yes, we should. (B) At the convention center.

2. Should | call a doctor for you?
(A) He is a doctor. (B) | would appreciate it.

3. Should | come to see you again next week?

(A) Yes, we need further discussion. (B) Mo, I've never seen him before.

© W s s e e o =Ngoai ngir24h= Hoe Tiéng Anhrgiaré chat lugng cao=0965 600 910 © = e e o
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Practice - Questions with Can/Could/
Will/ Would/Should/May (2)

Listen to the questions and responses below and choose the correct response to each question.

Then, listen again and fill the missing words in the gapped questions and responses.

Practice A

1. Would you please help me move the table?

(A) Yes, | am to.
(B) : . | am

2. Would you like to try on a smaller size?

(A lwill ____ my
(B) | think |

s Iy on

3. Will you pick me up after work?
(A) I'd like to know it

(B) I think |
» pick someone up

4. Would you like me to come on Tuesday?
(A) | will
(B) Is that okay

it to you.
PP SR Y. OO,

5. Should | send the package by express mail?

(A) 1 it this
(B) Yes, it _
tomorrow morning.

there by

» package express mail

6. Would you like another cup of tea?

(A) No, i el PP
(B) I it on the

T o o Tl

0 2-7-10

. Practice B

1. Will you me after
work?
(M) are you going to be
?
(B) | don't it works.
Should | the package by
, i
(A) | received it :
(B) Is therea ?
—___You please me
_ the table?
(A) I'm o that.
(B) . Do you
it now?
. Would you like of
tea?
(A) Yes,
(B) I it on the
. Would you like to q
. size?
(A) | always
(B) Yes, I'd to.
' i to
comeon 2
(A) twill | T
(B) Yes, 1 will you.
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions

and responses below.

» make an appointment

» advertise
= afford » participate in
« appreciate » pay in cash

claim (¢t claim baggage)
» demonstrate

» drop off

= extend a contract

s make a reservation

put through (to)
renew
stop by

[Check-up 1]
1. A: Shouldwe ________ the product in the newspaper?

B: Certainly. The sooner, the better.

» the sooner, the batller

2. A: Will you pick up the package after work?

B: Yes, Iwill around 7 p.m.
s package
3 A°Canwe___ the meeting?

B: No, we need to decide today.

4 A: Couldyou me ______ at the airport?
B: Sure.

5. A: Will you hire more employees for the new project?
B: | doubt if we can that.

02711

put off (= hold off, postpone)

subscribe (¢ subscribe to a newspaper)
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Adjectives/Adverbs/Nouns

= extensive » credit card
» for a second » debit card
= for sale » option
» on diet » refund
» on an installment plan = route
» on the way back home = survey
= travel agency
[Check-up 2]

1. A: Canlhavea ____ for this jacket?

B: I'm sorry, but you can only exchange it.
= gxchange

2. A: Would you stop by my office
B: Yes, | would.

3. A: Would you like to pay in cash or by _

B: By , actually.
® in cash actually

4. A: Can | speak to Mr. Wright?
B: Please wait

§. A: Should we conduct a marketing _________ for our project?
B: | think we should.
s conduct
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Listen and choose the correct response to each of the questions.

(B)

10.

wWww.nhantriviet.com

(A)

(A)

(A)

(A)

(A)

(A)

(A)

(B)

(B)

(B)

(B)

(B)

(B)

(B)

(B)

(B)

02712
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Listen and choose the best response to each of the questions.

1. (A

2 (A)

3. A

4. (A)

5 (A)

6. (A

7. (A)

10. (A)

1. (A

12. (A)

13. (A)

14. (A)

15. (A)
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(B)

(B)

(B)

(B)

(B}

(E)

(B)

(B)

(B)

(B)

(B)

(B)

(B)

(B)

(B)

ractice with TOEIC Actual Questions

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

(C)

)
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PART 3

Short
Conversatlons
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Part 3 of the TOEIC test consists of thirty questions numbered from 41 to 70. You will hear
some short conversations between two people. You then read three questions about each
conversation in your test booklet. There are four possible answer choices for each of the
questions. Your job is to choose the best answer to each of the questions and mark the

correct letter on your answer sheet.

The common topics in this part are concerned with office tasks and daily life. You should
familiarize yourself with these topics and learn necessary vocabulary in these subject areas.

Before listening, you should preview each set of three questions about each conversation
so that you can predict what you are going to hear and will be able to choose the bes

answer to each question.

While previewing all the questions, you should identify the key words in each of them
together with their corresponding answer choices.

q-Tiéng Anh gia ré chat lwong cao - 0965 601
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Questions with Where
. and What

B Qverview
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O e ve

In Part 3, questions with the question word Where usually ask about where the con-
versation takes place, where the speakers work (office, city, etc.), where the speakers
want to go, etc.

Questions with the question word What usually ask about the general subject of the
conversation, or what one or both speakers are doing or are going to do.

Listen to the conversation and choose the best answer to each guestion. O 3-1-01

1. Where most likely are the speakers?
(A) At a post office (C) At a hotel
(B) At a restaurant (D) At a bookstore

2. What does the man want?

(A) He wants to call a taxi. (C) He does not want to be disturbed.
(B) He wants a wake-up call. (D) He wants to change his order.
[Seript]

W: "Front desk. How can | help you?

M: "'This is Mr. Park in Room 7104. ®Can | ask for a wake-up call at 6:30 a.m.?
W: Yes, you can, sir. | will add you to our list.

M: Thank you.

1. Before listening, you should quickly preview the questions to predict the main ideas.

2. To answer Question 1, you cannot simply listen for the name of the location, which is seldom
provided in the conversation. You need to listen for vocabulary that is tied to a certain location.

3. The underlined parts marked (1) in the script are the key phrase and sentence to find out the
correct answer to Question 1: the man is a guest and the woman is a receptionist; certainly, they
are at a hotel. From the sentence Can | ask for a wake-up call at 6:30 a.m.?, you can choose
the correct answer to Question 2.
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Question Groups

:M_ .
~_Questions with Where

e ——

\@ Questions about where the conversation takes place

* Where are the speakers?
* Where most likely are the speakers?

* Where is the conversation taking place?

\@ Questions about where the speakers work

* Where do the speakers work?
* Where is the man probably working?
* Where (Which department) does the woman most likely work (in)?

Test-Taking Strategies

1. Questions asking about locations are divided'into two groups: where the speakers are and wheare
the speakars wWork.

1. Even though you cannot hear the whole conversation, you can choose the correct answers by
understanding key vocabulary con cerning locations.

3. You will ust ually hear daily life locations such as office/office building, hotel/hotel lobby,
airport, train station, museum, art gallery, hospital/clinic, pharmacy, post office, bank,
garage/car center, parking lot, store/supermarket/grocery store/department stare, book-
store, laundry, restaurant, construction site, etc,

wWwwonhantriviet.com PART 3 Chapter 1 - 183



' Questions with What
e e e

w Overview Questions - Questions about the conversation topic

* What are the speakers discussing?
* What is the topic of the conversation?

* What are the speakers doing?

\@ Detail Questions — Questions about specific information given by the speakers

* What is the problem?

* What does the man worry about?
* What complaint was made about the product?

* What does the man ask for?

* What do they agree to do?

* What is true about the man?

* What does the man want to do?

‘@ Inference Questions — Questions about what is going to happen next

* What will happen next?
* What will the man (probably) do next?
* What are they going to do next?

Test-Taking Strategies

. In most cases, the topic of a conversation |s mentioned in'the first sentence.

. You should pay attention to the conjunctions or transition signals in'the conversation. After con=
junctions like but, in contrast, etc., the ideas of the conversation may change completely, or
after so, therefore, as a result, elc., you may expact an effect aiven.

}. The answers to questions about what is going to happen next are usually found in the second

half of the conversation.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

184 - ABC TOEIC Listening Comprahension www.nhantriviet.com



)
6

Practice

Questions with Where Vocabulary and Expressions
Listen to each of the conversations and choose the correct answer to the
question. Then, listen again and fill the missing words in the conversations. !
O a-1-02 !
1. Where most likely are the speakers? ' 1L rd like to V
(A) At a restaurant ¢ sk
(B) At a hotel :
| PR, | RS 7 1'd like to ask for a '
— at5o'clock tomorrow moming.
W: Yes, we will do that for you. Can you tell me your
, please?
2 Where does this conversation probably take place? ' 2.acouple of
(A) At an airport :
(B) At a restaurant :
W:Canyou _______ _a for 7 people?
M: Sure. Please wait for a couple of minutes.
3. Where does this conversation most likely take place? '8, department store
(A} At a department store fitness center
tar : No problem.
(B) At a fitness cen + follow
W: Excuse me. I'dliketo _______ _this ______ Can you tell
me _ - s 157
M: No problem. Follow me, please.
4. Where is the man most probably working? + 4. f6ill in
; |
(A) At a hotel ; -
(B) At a bank
W: Hi,I'd liketo from my account,
M: All right. Please fill inthis . slip.
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Questions with What

Listen to each of the conversations and choose the correct answer to the

question. Then, listen again and fill the missing words in the conversations.
0 3-1-03

1. What is the problem?

(A) The man lost his credit card.
(B) The man does not have cash.

M: 1 don't have . Can [ use a

W: No, we do not accept
machine outside the building.

. There 15 a

here?

2. What does the woman want?

(A) She wants to buy a CD player.
(B) She wants to return a CD player.

W: I bought this CD player last Saturday but it
& __.Canlgeta 7
M: Can you tell me what is it?

3. What did the maintenance office do?

(A) Changed the passwords
(B) Hired a new security guard

M: Laura, have youreceivedanew 7
W: Anew 7 What for?

M: The maintenance office changed allthe
rcasons.

of the staff

members for

4. What will the man probably do next?

(A) Go to the ltalian restaurant alone
(B) Wait until the woman finishes her work

M: I'm going to have lunch. Are you coming with me, Rachel?

W: Yes, I'd love to, but could you .
minutes? [ haveto _______ this work first,

M: . Doyoulike Italian food? [ heard that a
new [talian restaurantrecently __ across the street.

e TR
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Vocabulary and Expressions

1. lost ipast tensa and past
participle of lose)
credit card
accepl
outside

2, return

3. maintenance affice

password

hire

secunty guard
receive

What for?
stall member

4. alone

until
I'd love to.
a few
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Common Vocabulary in Part 3 «m»o | e

First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions
ﬂ"d Btﬂt&l'l'lrﬂﬂfﬁ hﬂlﬂw u 5404

s TOOm » shuttle bus
= suile = wake-up call
» front desk « check in (o check-in)
» lobby » check out (= checkout)
= guest » double room
= key = single room
= TOOmM Service = confirm
» reservation/booking
[Check-up 1]
1. Canlmakea_______ fora tonight?
2 lstherea _from the airport to the hotel?
3 I'dliketo a reservation for a this Saturday.
4, Hello, ___ 7 I'd like to ask for a at 6 o'clock tomorrow
moming.
* arrange = chef
= order = seat
* SEIVE = nonsmoking section
s dessert = set the table
= bill » available
= waiter = put down for
[Check-up 2]
1, Canyou________atable for five people?

for three people at 5 o'clock?
6 p.m. tomorrow.

2 Do you have a table .
3 Iwill ____ _you .
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« withdraw (c!. withdrawal) = business account
» cash a check » personal account
= transfer » deposit
» loan application » balance

» bank statement

= savings account
= bank account

[Check-up 1]

1. How much would you like to ?
2. The money will be . Into your

Post Office

= stamp o first-class mail
» envelope » standard mail
» airmail » registered mail
» surface mail » recorded mail
= express mail
[Check-up 4]
1. I'dliketosenditby S—
2 Canyouhavethissentby R
Hospital / Dental Clinic/Pharmacy
= doctor » prescription
» patient » medication
= checkup = painkiller
» dental = pill
» dental appointment = take medicine
= dentist » check one's temperature
[Check-up 5]
1. I'd like to make an appointment fora s
2 Willyoufilithis ____ ___, please?
3 lLetmecheckyour _ _  first.
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» employment » staff

» promote (¢t promotion) » meeting

» sales manager = conference

» department = workshop

s position = be held

= hire = main office

= fire = employee (¢ employer)

s interview
[Check-up 1]
1. |heardthenew ___ is starting this week.
2 What are your chances of ____ 9
3 It will _______ atthe reception hall of the _ g building.
4. Do you know that the : starts at 2 p.m. today?
5. The Accounting is going to 5new

page 2873
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[ Airport

s ticket = gate

» return ticket (= round-trip ticket) = passport

« single ticket (= one-way ticket) = aisle seat

« book a plane ticket » luggage

« flight » window seat
[Check-up 6]
1. May | see your : and plane , please?
2 Would you prefera or an i)
3 Your s five kilos over the limit.

Work/Job

» employment o staff
» promote (cf. promotion) » meeting
» sales manager « conference
» department = workshop
» position « be held
= hire =« main office
= fire « employee (ct employer)
« interview
[Check-up T]
1. Iheard thenew _____ __ is starting this week.
2 What are your chances of P i
3 hwill ____ atthereceptionhallofthe building.
4. Do you know thatthe — staris at 2 p.m. today?
5. The Accounting __isgoingto ___ 5 new
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Practice with Possible Questions

Listen to each of the conversations and choose the best answer to each question. 0 3-1-05

<1-2>
1. Where does the man probably work?
(A) At a post office

(B) At a clothing store
(C) At a fitness center

2. What does the woman want to do?

(A) Tr"g,r on dresses
(B) Exercise for fitness
(C) Buy some drinks

Zd-4
3. What is the problem?

(A) The man lost his credit card.
(B) The cash machine does not work.

(C) The woman does not have change.

4. What will the man probably do next?

(A) Pay with his credit card
(B) Go to the cash machine
(C) Give the woman a receipt

<Hefi
5. Where does this conversation most likely
take place?
(A) At a hotel
(B) At an airport
(C) At a bank

6. What will the man do next?
(A) Pay the charge
(B) Cancel the ticket
(C) Remove his luggage

<7-H>
7. Where does this conversation most likely
take place?
(A) At a fast food restaurant
(B) At a cinema
(C) At a French restaurant

8. What is the problem?

{A) The man has to wait for his order.
(B) The woman gave the wraong drink.
(C) The hot chocolate is sold out.

A receipt cinema
B take place B wait for
charge cance] sold out

remove  luggage
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(Dictation )

Listen again and fill the missing words in each of the conversations below. 03100

<1-2>

W: Excuse me, where can [ find a 7

M: There’s one on the left side behind that counter.

W: How many _ _ can | at a time?
M: You can take three at a time.

<3=ds
M: I'd like to buy this, Here you are.
W: I am sorry sir, but [ don’t have for a . Do you have any
e I ML
M: Hﬂ, this is the only one I have. Can I use a . here?
W: No,wedonotaccept __ __ . You can use the ATM outside the building.
<5
M: Here are my ticketand ___ .
W: How many piecesof _ do you have?
M: Two. I also have one carry-on .~
W: Your luggage is three kilos . = r.hc . You have to an extra
=T =A
M: I'd to _a double cheeseburger, small French fries, and a hot
chocolate.
W: I'm sorry. We've Bt hot chocolate today. Would you
like to try anotherdrink . 7

M: I'll have a coffee then.
W: All right. So, that's a double cheeseburger, small French fries, and a coffee. Would you
B N S
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_: Practice with TOEIC Actual Questions

Listen to each of the conversations and choose the best answer to each question.

1. Where is the woman working?

(A) Supermarket
(B) Bank

(C) Restaurant
(D) Hospital

2. What does the man want to do?

(A) Reserve a room

(B) Reschedule his appointment
(C) Cancel his reservation

(D) Book a ticket

B FESErE reschiodule cancel baoalk

3. What will the man do on Wednesday?
(A) He will see Dr. Randal.
(B) He will call the woman again.
(C) He will be working.
(D) He will visit his friend.

4. Where do the speakers probably work?

(A) At a travel agency

(B) At a restaurant

(C) At an insurance company

(D) At an online shopping company

» travel agency iNsurance company
9. What does the woman say about their
business?

(A) They are moving to another office.
(B) They are expecting a lot of orders.
(C) They will be closed next week.

(D) They should cut down expenses.

s expect cut dowm expenses

0O 3-1-07

6. What does the woman suggest doing?

wholesaler

(A) Having special sales on Valentine's Day

(B) Ordering more products from wholesalers

(C) Sending all the packages to a delivery
company before 2 o'clock

(D) Delivering all orders to their customers
before 2 o'clock

package delivery company

Where does this conversation most likely
take placa?

(A) In an office

(B) At an airport

(C) At a railway station
(D) At a university

= railway station

8. What do the speakers say about

B Teceive a promotion

Mr. Phillips?

(A) He will move to the London office.

(B) He has received a promaotion.

(C) He is a new staff member.

(D) He studied modern marketing
techniques.

modern
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TOEIC Actual Questions

9. What will happen in the Marketing
Department?
(A) Its head office will move to London.
(B) The department will be downsized.
(C) They will hire some new employees.
(D) The man's friend will be transferred to
the department.

s head office downsize transier

10. Where does the woman probably work?

(A) At an estate agency
(B) At a hotel

(C) At a train station
(D) At a supermarket

s estale agency

11. Where did the man read the advertisement?

(&) In a newspaper
(B) In a magazine
(C) On a billboard
(D) On a website

n advertisament billboard

12. When will they probably meet?

(A) Tomorrow marning

(B) Three o'clock today

(C) Three o'clock tomorrow
(D) Four o'clock tomormrow
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13. What are the speakers discussing?

{A) A hotel reservation

(B) Travel arrangements
(C) A product order

(D) A restaurant reservation

« travel arrangements  product order

14. What does the woman suggest the man do?

(A) Pay in advance

(B) Come with fewer people
(C) Come one hour earlier
(D) Bring his credit card

® pay in advance

15. What information does the woman need?

(4) The man's work address

(B) The man's telephone number
(C) The man’s e-mail address

(D) The man’'s name

o AN

PART 3 » Chapter 1 - 193



| Questions with Who,/What,
. When, and How

B Qverview

® Practice
m Common Vocabulary in Part 3 (2)
®m Practice with Possible Questions

m Practice with TOEIC Actual Questions
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O eve

Questions with the question word Who / What are used to ask about the identity,

occupation, workplace, etc. of a person.

Questions with the question word When are used to ask about time: parts of day, times
of day, days, dates, months, years, decades, etc.

Questions with How long, How far, and How often are used to ask about a period of
time, distance, and frequency of a repeated action. Questions starting with How many
are used to ask about a quantity of people or things.

Listen to the conversation and choose the best answer to each question. 0 3-2.01

1. How many people will be in the party? 2. Who most likely is the woman?

(A) Six (C) Eight (A) A teacher (C) A police officer
(B) Seven (D) Ten (B) A tour guide (D) A restaurant manager
[Script]

M: ™Can | reserve a table for six people at 7 o'clock tonight?

W: Wait a second, please. I'll check for you. ®We have a table available at a quarter past
seven. s that okay for you?

M: Yes, that's fine with me.

= quarter

1. When a conversation mentions a lot of times, days, dates, etc., you should write down all of
them in detail.

When a conversation mentions a person’s identity or occupation, you have to listen to either
some key words or the whole conversation. Sometimes, you have to guess from the context.

2. Sentence (1) Can | reserve a table for six people at 7 o'clock tonight? mentions two figures.
While listening, you should take notes of six people and 7 o'clock.

3. From sentences (1) and (2), you can infer that one of the two speakers is a restaurant staff mem-
ber, and the other is a customer who is making a reservation.
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K Question Groups

e A

~ Questions with Who/What

T

‘@ Questions about the speakers' identity/title/ position

* Who is/are the speaker(s)?

* Who most likely is the man?

* Who probably is the woman?

* Who most likely are the speakers?

* Who is the man speaking/talking to?

* Who is the woman probably speaking to?

\@ Questions about the speakers' occupation/workplace

* What is the man's job?

* What most probably is the man doing?

* What most likely is the man's job?

* What most probably is the woman's job?

* What type of business does the woman most probably work in?

Test-Taking Strategies

I. You should be aware of the focus of the guestion words Who and What:
L} Whao is used to ask about the identity, title, position, or the relationship between the speakers.
£) What is used to ask about the speakers’ occupation or workplace.

- You should try to listen to all key words and expressions concerning occupations. You should

4i80 try to understand the relationship between the speakers. You have 1o distinguish batween

e two speakers to avoid confusian,
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*

Questions with When
e ——

‘@ Questions about parts of day, times of day, times, days, dates, months

* When will the meeting be held?

* When is the party most likely taking place?

* When will the speakers attend the conference?
* When is the man's appointment?

lI|I|I-I—-l"--'--_.lll“"'—

Questions with How
e —

\@ Questions about periods of time: How long

How long does the flight take?

How long have they been waiting?
How long will the course run?

How long did it take to finish the work?

\@ Questions about quantities /distance/frequency: How many/How far/How often

* How many people will attend the meeting?

* How many people do the speakers expect at the party?
* How far should the man go?

* How often does the bus run?

Test-Taking Strategies

l. You should quickly preview each set of questions about each conversation so that you can focus
on related information when listening.

). You should also take notes of figuras, distance, frequency, ete. while listening, or else vaou may
be confused or forget later
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Vocabulary and Expressions

QDuastions with Who/ What

Listen to each of the conversations and choose the correct answer to the

question. Then, listen again and fill the missing words in the conversations.
O 3-2-02

O

1. applicant

1. Who most likely is the woman? .
: F_l-l_'l-!'.llll:m

' licant
w A J'D't' appi 1 Personnel Departmci
(B) A customer

N R s i sk T = ]

W: I want to : the position of
. Where should | go?
M: The Personnel Department is on the second [loor.

2. security guard

2 Who most likely is the man?
(A) A doctor
(B) A security guard

T

ICFT jl‘.l]t:

W: I have a terrible . I couldn't sleep last night.
M: Let me . You have a high ; .

3. What most |i|'i.E|'jl' is the woman's job? ! 3. pianist
(A) A pianist
(B) A ticket seller

M:Hicanl___ _a______ forthe prano concert at
5 o'clock on Friday?
W: Yes, you can. It’s 40 dollars.

4. What most probably is the man's job? 4. park
|A) A security guard ' right now
(B) A police officer

M: Excuse me, ma'am. You cannot park here. Please
your car right now, or I'll have to you a

W: I'm sorry. I'll move to another spot.
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Questions with When/ How . Vocabulary and Expressions

Listen to each of the conversations and choose the correct answer tothe
question. Then, listen again and fill the missing words in the conversations. |
O 3-2-08 !

1. How often does the bus run? 1. bus stop
(A) Every 20 minutes (B) Every 30 minutes 1. SR

M: Excuse me. Where can I get a bus to the airport?
W: There is a bus stop just across the street. Take bus number 940. It

minutes. ]
2. When will the man take his flight? . 2. flight
(A) At 11:00 a.m. (B) At 5:00 p.m. | book
v leave
M: I'd like to book a flight to Los Angeles on Saturday. i, T
W: There are two flights on Saturday. One leaves at B
in the and the other at o'clock in the :
M: I'lltake the _____ flight.
3. How long does it take to get to the City Hall? | 3.take
(A) Two minutes (B) Five minutes +  City Hall
' Excuse me.
M: Excuse me. Do you know where City Hall is? ' Zr;';wn |
W: City Hall is two blocks __ A _.Go | |
down this street and look for the tall white hmldmg on the left. It
will _ ____about ________ minutes to get there.
4 When is the man leaving for the workshop? | 4. training workshop
(A} On Tuesday (B) On Wednesday . employee
»  headgquarters
M: I'm going to attend a training workshop for new employees at ' session
the headquarters in Washington. Itisa ____ -day session
startingon _________
" | W: When are you going to leave? :
M: . theworkshop. I've already
booked my flight. :
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First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions

and statements below., O 3-2-04
Jobs/Occupations
=« job applicant = assistant manager
« interviewee = vice president
s interviewer » colleagque
» job interview = position
« director = report
= manager _ = secretary
» boss = assistant
» president = apply for
[Check-up 1]
1. I'm Lewis Hamilton, the personnel . What can | do for you?
2 Thisis Richard,the _ of the Planning Department.
3 lhavea tomorrow.
4, lwant to a as a computer programmer at this company.
5. | am Jennifer Ross, his . Do you want me to take a message for him?
6. Have you finished your for tomorrow’s meeting?

Appointment

v free

» available

» ifit is okay for

* have an appointment with + someone + at + specific time

[Check-up 2]

1. Are you tomorrow?

2 Ishe ___at 10 o'clock?

% Please ask her if 2 o'clock this afternoon _ : her.
Sl _ with my client at 10 o’clock.
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Common Vocabulary in Part 3 E

&

o

= business meeting » slart al
= COpY » be scheduled for
= attend a meeting / conference = confirm one's attendance
[Check-up 3]
1. The is 10 o'clock tomorrow morning.
2. Fifteen people have their so far.
3. The meeting 4 o'clock on Friday.
4. Do you know how many we will need?
5. The we are has only one week left.
Trip/Flight
» away from » arrive at
= starting from » business trip to
[Check-up 4]
1. City Hall is five miles __ _ here.
2. You will Narita Airport at 6.
3. I'd like to make a reservation for two nights Tuesday this week.
4. Sheisona Chicago and will be back tomorrow afternoon.

Cost/Distance/Time

= cost = wait for + a period of time
= TUn = rain check
= be back » How long will it take to ... ?
[Check-up 5]
1. It 75 dollars per night.
2 Iwon't __ ____ ___ until Friday.
3. Thebus ______ __ every 15 minutes.
R TR [ - to get to the museum?
Eaham e haifen hour. |
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practice with Possible Questions

Listen to each of the conversations and choose the best answer to each question.

<1-2»

1. Who most likely is the man?
(A) An interviewer
(B) A colleague
(C) A job applicant

2. What does the man want to do?

(A) Let the woman rewrite the report

(B) Ask the woman to cancel the
appointment

(C) Give the woman some advice on the
report

< d-4=

3. How many people does the man expect at
the party?
{A) Fifteen

(B) Twenty
(C) Nineteen

4. When is the party most likely taking place?

(A) Sunday
(B) Saturday
(C) Friday

B imerviewer take place
colleague B electronics store

Ell'hrih post office
idvice

Www.nhantriviet. com

D 3-2-05

<5-6>

5. Where most likely are the speakers?
(A) At an electronics store
(B) At an Internet café
(C) At a post office

6. What is the man's job?
(A) A cashier
(B) A sales assistant
(C) A photographer

& =8

7. When will Mr. Brian meet Mr. Tanaka?
(A) At 4
(B) At6
(C) At 7

8. How long does the flight take?

(A) One hour
(B) Two hours
(C) Three hours

[ cashier

sales assisiant

photographer
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CDictatiun )
Listen again and fill the missing words in each of the conversations below. 0 3-2-06
<1-2>

M: Rachel, you have not handed in your market yel.

W: I'm afraid lamalittlebit . I'm having trouble with the

M: Do you want to me?

W: Yes, that would be a great help Thanks, Steve.

“3-d=

W: How many people do you expect to come to the party?

M: Isentinvitationsto ____ _people.Ithink .~ of __ willcome
. James.Heis ___ his parents in Boston.
W: Have you checked the weatheron 7

M: Yes. It is supposed to be warm and sunny.

<56

M: Good afternoon, miss. Howeanl 7
W: Hi, I'm looking for a

M: Do you have any particular nmdels in mind?

W: Well,Tama _ . S0, I'd like one with a large screen and the latest
editing_ & & 4

<7-8>

M: What time is the _

. . with Mr. Tanaka tonight?
W:ltisat _______ o’clock, Mr. Brian. Your plane is scheduled to leave at

You will arrive at the Narita Airportat _______  Soyou will have
. to get to the hotel restaurant.

M: How long does it take from the airport to the hotel?
W:Ithink it takesabout .~ minutes by taxi,
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g et

Listen to each of the conversations and choose the best answer lo each question.

1. What does the man want to do?

(A) Make a dinner reservation
(B) Buy a concert ticket

(C) Open a bank account

(D) Run a business

s gpen a bank account
rin a business

2. What does the woman suggest the man do?

(A) Go to the main office

(B} Make an appointment

(C) Come back after 12 o'clock
(D) Open a personal account

» main office personal account

3. When will the man meet the manager?

(A) 9 o'clock Monday

(B) 10 o'clock Monday

(C) 9 o'clock Wednesday
(D) 10 o'clock Wednesday

4. Who most likely is the woman?
(A) An opera singer
(B) A security guard
(C) A salesperson
(D) A theater manager

¥ Opera singer
theater manager

salesperson

Practice with TOEIC Actual Questions

0 3207

5. What does the man want to do?

e o lo the cinema

6.

(A) Go to the cinema

(B) Allend a performance

(C) Make travel arrangements
(D) Reserve a table for dinner

I eriormancea

make {ir avesl § arrancoments

How many tickets does the man want to
buy?

(A) One

{B) Two

(C) Three

(D) Four

= dealership

B.

What type of business does the woman most
probably work in?

(A) A hotel

(B) A car dealership

(C) A repair shop

(D) A car rental agency

rental agency

How long does the man need the car?

(A) Two days
(B) Three days
(C) Four days
(D) A week
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9. What is the man's major concern with the
car?
(A) Equipment
(B) Price
(C) Space
(D) Comfort

" Major concern equipment
space comifort

e R

T gt L e A

10. Where does this conversation most likely
take place?

(A) At a restaurant
(B) At a theater
(C) At an office
(D) At a bank

11. How many more people have joined after
making the reservation?
(A) Two
(B) Three
(C) Four
(D) Six

s make a reservation

12. What will the man probably do after having
lunch?
(A) Go to another restaurant
(B) Go to see a movie
(C) Go back to work
(D) Go to meet a client

m client

13. What most probably is the man's job?
(A) A hotel receptionist
(B) A traffic officer
(C) A salesperson
(D) A car mechanic

= receptionist traffic officer
car mechanic

14. What does the woman want?

(A) Rent a car

(B) Buy a car

(C) Repair her car
(D) Sell her car

= rent repair sell

15. When is the woman's appointment?

(A) Monday morning
(B) Monday afternoon
(C) Friday moming
(D) Friday afternoon
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Questions with Why

Overview
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O eve

@ Questions with the question word Why are used to ask about the reason why someone
does something, why something happens, etc. This type of questions is thought to be
the most difficult in Part 3.

Listen to the conversation and choose the best answer to the question. 0 3-3-01

1. Why does the man want to meet Mr. Jacob?
(A) To sign a contract
(B) To attend a job interview
(C) To interview Mr. Jacob
(D) To deliver a package

[Script]
M: Excuse me, miss. Can you tell me where Mr. Jacob's office is?
: W: Do you have an appointment with Mr. Jacob?
; M: Yes, | do. ™ am here for a job interview. | was told to be here at 2 o'clock.

1. You should preview the question so that you may focus on related information while listening.

2. From sentence (1) | am here for a job interview, you will understand that the man is here to
attend a job interview with Mr, Jacob. Therefore, (B) is the correct answer. Do not confuse with
(C); it also mentions the word interview, but the fact is that the man will be interviewed by Mr.

Jacob.




( Question Groups

\@ Questions about the reason for calling/not answering the phone

* Why is the man calling the woman?
* Why did the man call the woman?
* Why is Mr. Watson unable to answer the man's call?

Questions about the reason for lateness/holding a meeting/ (not) attending a
meeting

* Why will the man be late for the meeting?
* Why does the woman want to have a meeting?
* Why is the man unable to attend the meeting this morming?

‘@ Questions about the reason for some actions/behaviors

* Why is the man leaving the company?
* Why is the man riding the bus?
* Why is the man staying in his office?

Test-Taking Strategies

I. For questions with Why, the information for corresponding answers will mostly oceur In the
middle or last part of the conversation. You, therefore, hava to listen till the end,

L. You will usually be asked about the reason why a speaker calls, why he/she cannot attend'a
meeting or keep an appolntment. Therefore, you should pay your attention to such verbs'as
cancel /miss/move/rearrange/leave/order/delay.

3. You should learn a lot of vocabulary and expressions that commanly aceur in tha TOEIC test 1o
be able to identify paraphrased answers (those whose structures have been changed, but thair

neanings are unchanged).
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Practice

O 17T To XA | Vocabulary and Expressions

Listen to each of the conversations and choose the correct answer to the
question. Then, listen again and fill the missing words in the conversations.

0 3-3-02
1. Why is Mr. Johnson unable to answer the man's call? + 1. unable
L ATESWIET & i “

(A) He left his office a few minutes ago. | ::L‘::E’ e
(B) He is attending a meeting. }  fsave amessage

M: Hello, 1I'd hke to speak to Mr. Johnson.

W: I'm sorry. Mr. Johnson 1s ' '

Would you like to leave a message? :

2. Why is Allen leaving the company? © 2.company '
(A) He has gotten a new job. LR
(B) He has gotten a promotion.

W: [ heard Allen was leaving the company. Do you know why? 5
M: He has 4 a ; in Washington.

3. Why is the man unable to attend the meeting this moming? © 8. delay
(A) His train was delayed. : ';:“’:t:_‘;“::a‘f;‘-‘*"h
(B) He had a trouble with his car. -:

M: Hi, Jessica. It's me, Richard, My car :
lamafraidlcant ___ the 9 o’clock meeting this
moming. :
W: [ see. Where are you now?
4. Why will the man be late for the meeting? i-l.ma.]r
*  be late for
(A) He has to “";““““"5' CEO(chief executive
(B) His flight will be delayed. A
M: 1 may be a little late for the meeting. [haveto  tothe

e R o oo Mr. Chan from Hong Kong.
W: Don’t worry. 1 will tell the CEO where you are,
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s Why is the man calling?

(A) To order a television (B) To inquire about a delivery
M: Hello,1 ____ atelevision from your company last week but
still have not _ it.

W: I'm sorry, sir. Let me check on that for you. Can you tell me your
e 1 i , please?

6. Why is the man calling?

{A) To find out where the woman's store is
(B) To see if the woman has a product in stock

M: Hello, this is Charles in the High Avenue store. Do you
P the new Bio 3000 laptop computer

7 A customer here is looking for the , but
we _ the last one this morning,
W: Yes, we have a few . Do you want me to send it to
your store?

7. Why is the man riding the bus?

{A) His car is being repaired. (B) He lives close to the bus stop.

W: James, | didn’t expect to see you on the bus. Where is your
9

M: It'sinthe _____ . I couldn’t get it P,
yesterday.

8 Why does the woman want to have a meeting?

(A) Because the sales team did an excellent job.
(B) Because there was a sharp decline in sales.

W: We have recently spent a lot of money on advertisements for

our products, - ___ total sales _ : last
month by nearl:-,r zn percent. What l:k} you lllml: tl‘t:: is7

M: Well... I thought the sales team _ -
—_ quite well. I would haw: never mpcctcd such a result.

W An'ang.: a mﬂﬂﬂ%w“h the sales team ﬂght now.

goai ngl¥ 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0
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6. laptop computer
customer
look for

1. close to
expec

B. sharp
decline in sales
adveriisement
product
total sales
nearly
result
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Common Vocabulary in Part 3 <« H» 3 e

First, listen to the words in the box. Then, listen and fill the missing words in the gapped questions
and statements below. 0 3-3-03

 Meeting |
= be in a meeting
» cancel a meeting

= attend a meeting
= arrange a meeting

[Check-up 1]

1. Heis — sl
2. The meeting has been _ _, 50 | will stay in the office.
3. We should a. with him.

Appointment

= make/have an appointment
= miss an appointment
" rearrange an appointment

[Check-up 2]
1. I'dliketo __________an . for an eye test.
2 | animportant _____ because my car broke down this mormning.

» have a job
» leave a company
= get a promotion

[Check-up 3]

L. e _________anew_______ inTexas.
2 Have you heard that James is _

- — e NEXE MoONth?
R ____tothe marketing manager position.
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uu.mmu'u-_-m.i.-,ru-.ﬁna

liver

» place an order
» receive an order

« payment = inquire about a delivery
. mﬂil.nd = in stock
. dEllVErF L dI'{:I-p off
[Check-up 4]
| 9 an for a copy machine last week,
2 How long does it take to the )
3. Deliveries usually three days, but on some occasions, they could a little
longer.
4. We currently do not have it
5 The_________ person will it at your office tomorrow afterncon,

» delay = speed limit
» be stuck « ticket
» parking lot/space

[Check-up 5]

L. Myteinhas _& [ o

| —__in traffic on my way to the office.

3. If you do not move your car right now, I'll have to give you a
4 Youexceeded the .

Repair/Maintenance

* Car repair center = charge
* breakdown (! break down) = need a car repaired
® fix * request maintenance
[Check-up 6)
L Mycarisinthe
R ey Car .
3 If you want the in-home repair service, you will be __ forit.
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Practice with Possible Questions

Listen to each of the conversations and choose the best answer to each question.

<]-2%
1. Why did the woman miss the appointment?

(A) Her train was delayed.
(B8) Her new car has not arrived yet.
(C) She had a trouble with her car.

2. Why is the woman unable to buy a new car?

(A) She does not have enough money.
(B) She cannot find the right one for her.
(C) She prefers to lease a car.

=t

3. Why is the man not able to meet on the 1797

(A) He will work in his office.
(B} He will be out of town.
(C) He will have a meeting.

4. When will they meet?

(A) Wednesday moming
(B) Friday moming
(C) Friday afternoon

-

E miss an appointment H encugh
arrive prefer (io)
have a trouble with lease

B be out of 1own

O 3-3-04

<5-G=
5. Why is the woman staying in the office?
(A) Her meeting has been cancelled.

(B) She is expecting a call from her client.
(C) She has a meeting in the office.

6. What does the woman want to know?

(A) Why the meeting has been cancelled.
(B) What time the man meets his dentist.
(C) What she needs to tell the man's client.

<7-B>
7. Why did the man call?
(A} He has an appointment with
Mr. Anderson.
(B) He is going to deliver a desk to
Mr. Anderson's office.
(C) He wants to meet the building manager.

8. Who will Jennifer Ross call?

(A) Mr. Anderson

(B) Mighty Jackson Furniture company
(C) A building manager

B dentist
B expect | deliver
chent building manager
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( Dictation )
Listen again and fill the missing words in each of the conversations below. O 3-3-08
<1-2>
W: 1 _ an important because my car this
moming.
M: Oh, no! Not again. Why don’t you get a 7
W. Well... I wish I could, but1 ____ to buy one right now. _
M: Have youthoughtabout ~ acar? It doesn't - . I
<34
W: Are you _ on the 1707
M L Thiven - . What about the following week?
W: Let’s see... I'm available all day on Wednesday and on Friday
M: I'llbeoutoftownon _  but __ is okay for me. How about 10:30?
I can come to your office.

<56

M: Clara, are you going to be in the office this afternoon?
W: Yes, [ should be. The 5. __ at three o*clock today has been
so I will stay in the office until five o'clock. Why are you asking?
M: I'm expecting a call from one of my clients, but I
with my dentist this afternoon.
W: Okay, don’t worry. I'll handle your call. Whatdoyou
e 7

= 7-8=

M: Good afternoon. Can [ talk to Mr. Anderson, please?

W: Mr. Anderson is not here at the moment. I'm Jennifer Ross, his . Do you want |
me to a _ for him? |

M: Well, this is Mike Jackson from Mighty Jackson Fumiture. We are supposed to
. .a . . tovyouroffice this aflernoon.

W: Oh, I see. You can come by. ['ll call the to you !

—————— e
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Practice with TOEIC Actual Questions

Listen to each of the conversations and choose the best answer to each question.

1. What did the man order?

(A) A coffee maker
(B) A copy machine
(C) A voice recorder
(D) A fax machine

s copy maching voice recondor

[ax machine

2. Why did the man call?

(A) To place an order

(B) To confirm his address

(C) To inquire about a delivery

(D) To find out the location of a store

» place an order confirm
inquire lecation

3. When did the man make the order?
(A) April 11
(B) April 21
(C) August 11
(D) August 21

4. Why is the man at the building?

(A) To drop off a parcel
(B) To sign a contract

(C) To attend a conference
(D) To have a job interview

s drop off parcel conference

O 3-3-06

5. What does the man request?

(A) Directions to an office

(B) A signature for a delivery
(C) The date for an interview
(D) The name of an interviewer

® request clirection signature

6. What does the woman ask the man to do?

(A) Show his ID

(B} Tell his name

(C) Get out of the car

(D) Sign the visitor's book

s [D{identification) get out of

7. Why is the man calling the woman?

(A) To reserve airline tickets

(B) To reserve a hotel room

(C) To rearrange an appointment
(D) To arrange a business meeting

» arline ticket rearrange

8. What is the man doing tomorrow?
(A) Visiting the health clinic
(B) Going to New York
(C) Having a business meeting with his client
(D) Returning from a business trip

s health clinic refurn business trip
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g, when will the man see the doctor?

(A) 10 a.m. tomorrow
(B) 2 p.m. Tuesday
(C) 11 a.m. Thursday

(D) 3 p.m. Friday
g soe the doctor

| —

10. When will Kate return from her trip?
(A) Today
(B) Tomorrow
(C) Monday
(D) Tuesday

11. When is the new faculty orientation?
(A) Tomorrow
(B} This Tuesday
(C) This Wednesday
(D) Next Monday and Tuesday

s faculty orientation

12 Why is the man calling?
(A) To arrange a talk
(B) To cancel an appointment
(C) To place an order
(D) To buy a ticket

13. Who is the woman probably speaking to?
(A) A store manager
(B) A computer technician
(C) A customer service representative
(D) A delivery person

n technician CUSICIMEr SeIvICe represenlanve

14. Why is the woman calling?

(A) To order a computer

(B) To request computer repairs
(C) To find out the store location
(D) To hire a technician

» repair hire

15. What will happen next?

(A) The woman will drop by the store.

(B) A computer will be delivered.

(C) Someone will visit the woman's office.
(D) The woman's office will be investigated.

s drop by investigate
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PART 4 .
Short T alks

]y iy
el e < el A U e
o ] el oty sy A -

In Part 4 of the TOEIC test, you will hear ten talks from the recording (reports, announce-
ments, messages, advertisements, speeches, etc.). There is a set of three questions wriiten
in the test booklet about each talk. This part consists of thirty questions numbered irom

71 to 100. You have 1o choose the best answers to the questions based on the information

you hear in the talks.

You should quickly preview all the questions given to predict which information you have to
focus on listening.

You have to carefully listen to the introductory statement at the beginning of each talk as it
generally tells you what kind of talk you are going to hear (an announcement. a message,
etc.). You must also take notes of the information about numbers, times, days, dates, etc.

mentioned in each talk.

The talks in this part are all monologues - they are delivered by one speaker. Each of them
is approximately one or two minutes long. Though strategies to choose the correct answers
are similar to those in Part 3, this part is much harder. You need plenty of practice to be
able to understand the talks thoroughly,
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Questions with Where
and What

"w.nhantriviet.com

® Overview
® Question Groups

® Practice
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® Common Vocabulary in Part 4 (1)




Questions with the question word Where are used to ask about locations (where the
talk takes place, where the office / building is, where the meeting is held, etc.).

Questions with the question word What are used to ask about the to pic or purpose of
the talk. They also ask about some details of the talk, so mething that happened in the
past or will probably take place in the future,

Listen to the talk and choose the best answer to each question.

1. What does the man want to do on Friday?

(A) He wants to dine oult.

(B) He wants to go to a concert.

{C) He wants to interview the woman,

(D) He wants the woman to drop by his house.

»

Where most likely is the man?

: In his office (C) At home
{‘B] In a bus (D) On the street

[Script]

M: Hello Rebecca, it's me, Tim. ™|'m calling you to find out if you're interested in going to the
concert on Friday. When you receive this message, please call me back. ™1 will stay in my
office until five thirty this afternoon. I'll talk to you later. Bye.

1. From sentence (1) ... if you're interested in going to the concert on Friday, you understand
that the man wants to go to the concert.

2. Sentence (2) | will stay in my office until five thirty this afternoon implies that the man is in his
office.
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Question Groups

~ Questions with Where

R
. ——

@ Questions about where the talk takes place

* Where does the announcement take place?
* Where is this announcement being heard?
* Where is this talk most likely taking place?
* Where most likely is the speaker?

@ Questions about the speaker's workplace/company

* Where does the speaker most likely work?
* Where is the office located?

\@ Questions about where the mentioned meeting/ conference/event is held

* Where did the meeting take place?
* Where will tonight's event be held?
* Where is the conference taking place?

\@ Other questions

* Where does the man want to go?

* Where are the passengers going?
* Where can the listeners find the schedules?

Test-Taking Strategies

. You should preview all the gquestions and try to predict possible vocabulary and expressions
inatare related fo these questions

. In'some cases, specific locations will not clearly be stated, but from some key words or expres-
sions, you may find out. Therefare, you have to focus on listening to words and expressions
Concerning locations

7+ It you miss the first part of the talk, do not panic Try to listen to the rest of the talk; there may be
50me hints for the answers thare
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\@ Questions about the topic or purpose of the talk

* What is the topic of the speech?

* What is the purpose of the call?

* What is the talk mainly about?

* What is the subject of this message?
* What does the report mainly concern?

\@ Questions about recommendations or suggestions

* What does the speaker recommend?
* What does the speaker suggest?
* What are the listeners asked to do?

= These questions are used to ask about what recommendations or suggestions tha speaker gives to the
listeners. It may be difficult for you to find out the correct answer because the speaker has mentionad a ot at re

same time. Therelore, you have to focus on what the speaker is saying, and pay attention to markers such as
suggest, recommend, advise, invite, offer, atc.

‘@ Questions about possibilities in the future

* What will the listeners probably do next?
* What will most likely happen next?
* If the project is successful, what will be the resylt?
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@ Questions about details and facts

What kind of business is being advertised?

What kind of business is the announcement about?
What is true about the man?

What field does the speaker work in?

What Is the weather like in Florida?

According to the speaker, what is being featured?
What additional information does the speaker provide?

L

Test-Taking Strategies

. When previewing a question starting with the question waord What, you should identify which
group mentioned above the question belongs to so that you can predict its possible answer and
then focus on listening to the right information In'the talk:

!, Generally, you can know the topic at the beginning of the talk. If you miss this parl, try io listen
1l the end because the tople might be rapeated

. For detail questions, you have to learn a large amount of vocabulary and regularly practice
listening to Improve your comprahansion skill,
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Practice

' yocabulary and Expressions
'.'l.'”h :

Quastions

hoose the correct answer to the question.

Listen to each of the talks and c P

Then, listen again and fill the missing words in the talks.

! 1. irain staton

1. Where is the announcement taking place? ¢ attention
(A) At an airport (B) At a train station ' due to
B ! weather conditions

W: Auention, all for 711 to Las \!iulgas. I'he
has been delayed due to bad weather conditions. The

new time is 5:30.

2. Where is the announcement being made? 2. ::zf“ﬂn
(A) At a library (B) At a supermarket _
M: Good evening. The time is now 9 p.m. and the
: __ NOW . Please make your final selections
at this time and bring them to the front. Thank you for
____ at MNS and have a good night.
3. Where is this announcement probably taking place? + 3. accompany
O lan . throughout
{A) On a tour bus (B) On a plane i o
M: Hello,everybody. ___~ Copenhagen. My
name is Tim Jordan. l am your and will accompany
you throughout the . We will arrive at the
in approximately twenty minutes.

4. Where is this speech most likely being heard?

4. speech
(A) At a theater (B) At a conference theater
W:Ou_________ today is Dr. Steve Mitchell. He is experimental cooking
e at the Riverside Hotel and has been
e e €Xperimental cooking for 20 years,
Dr. Mitchell will be talking about the . __in
Asia.

i
i
i
. conference
'
'
:
i
"
"
H
:
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CQueastions with What

Listen to each of the talks and choose the correct answer to the question.
Then, listen again and fill the missing words in the talks. 0 4-1-03

1. What is the purpose of this announcement?

(A) To report a new departure time
(B) To report a new arrival time

= e TEE SIS L o

W: The flight has been due to
However, the snowstorm is . Our new
" is 11:00 a.m.

2. What kind of business is the advertisement about?

(A) A coffee shop (B) A computer shop
M: This is to you that our store is now open at Stoneham
Avenue, We offer a ___ line of
for our customers.

3. What will most likely happen after successful job interview?
(A) A job will be offered. (B) Some document will be sent.

W: Ifyouare __ _ _ in your interview, we will send you a
numberof _____ to_____ . Wewill also
the people you listed as references.

4. What is the purpose of this message?
(A) To book a flight
(B) To reschedule an appointment

| M: Hello Mr. Richardson, this is Harry Thomson from AMC
Electronics. | am afraid | cannot
tomorrowaswe . | was just informed that I have to

goto Tokyoforan . . 1 will be
——___next Monday. If possible, I would like to

www nhantriviet.com

Yocabulary and Expressions

' 1. purposc

L e e L

Tapon
departure time
arrival tume
fhght

however

snowslorm

. offier

line
Cusiomer

. document

a number of
list
referance

4. book

reschedule
appointment
be afraid (that)
later next week
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Common Vocabulary in Part 4 < m» ] &

Then, listen and fill the missing words In the gapped questions
0 4-1-04

First, listen to the words in the box.
and statements below.

Telephone

= call » hang up
= message = line is busy
= hold the line » operator

[Check-up 1]
1. Please

2. Please do not
3. Mayltakea ?

Airport/Airplane

= attendant/crew » arrival
= captain » departure
= seat belt » board (¢ bearding)
" g’ﬂt&
[Check-up 2]
1. Thenew ___ timeis now scheduled for 3 p.m.
2. Passengerswillstat __ at2o'clock.

partment Store

Shop/Supermarket/De

» customer » open
» shopping = arange of
» salesperson = benefit
» counter = expire
= special price/discount » opening hours
s deal = up to
» discount rate = reduce
= checkout » fruit/dairy/vegetable / meat/ clothing section
» close
[Check-up 3]
1. You will find a varietyofgreat ______ throughout the store.
2 Wehavea ___ ___ onall dairy products.
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Common Vocabulaey in Par 4

3. Enjoy your at the M&S store.
4. These will at the end of the month.
5. The store will in 10 minutes.
6 Our : are from 9 to 5 on weekdays.
7. Inour . children’s clothes are by 20 percent.
Theater/Concert Hall/ Museum
» performance = painting
» concert = sculpture
= ticket reservation = collection
= box office = permit
= artist
[Check-up 4]
1. Photographyisnot ___ during the g
2. Thisisa of sculptures by leading from the past and present.

Gym/Sports Center

» filness = swimming pool
» eXercise = tennis court
» enrollment fee (¢t enrollment) = sports facilities

» member/membership

[Check-up 5]
1. Courses begin at as little as 25 dollars a month, and there is no
2. Our center has the most state-of-the-art with 12

Weather Report

* move away/move into o frigid

» expect = sEVere

= forecast = shower

* lemperature = take shape
= snowstorm « rainfall

= storm = heavy rain
« thunderstorm » heavy snow
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Commaon Vocabulany in Par l-

[Check-up 6]

1. The is :

2 Afew and some are likely in Florida on Saturday.
3. None of the is to reach severe levels.

4. You can clear skies tomorrow with mild

= interstate

= shoulder

» bumper to bumper
» pave (¢t repave)

[Check-up T]

1. The cars involved in the accident have been cleared to the
2. Interstate 9 is on the bridge crossing the river.

Advertisement

= advertise
= launch

= Prﬂdu:t
» collection
« feature

» charge

[Check-up 8]

1. Mostcourses arefreeof ______ with the 25-dollar membership fee for the year.
2. Anew willbe ____ nextyear, '

www. nhantriviet.com
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[ Practice with Possible Questions

Listen to each of the talks and choose the best answer to each question.

<1-2»

1. Where would you hear this type of talk?
(A) On the telephone
(B) On television
(C) On the radio

2. What does the speaker suggest the caller to
do next?
(A) Hang up and try again
(B) Hold the line and wait
(C) Press the 9 button and wait

S
3. What is the purpose of the advertisement?

(A) To introduce dance courses
(B) To introduce a dance competition

(C) To introduce a newly opened fitness club

4. Where can the listeners find the lesson
schedules?

(A) In the pamphlet
(B) On the bulletin board
(C) On the Internet

introduce
compelition
newly

El pamphlet

0 4-1-08

<h-fi
5. What is the purpose of the call?

(A) To discuss test results
(B) To confirm an appointment
(C) To make an appointment

6. What additional information does the speaker
provide?

(A) New opening hours
(B) A new office location
(C) A newly hired doctor

=i -H=
7. Where is this talk most likely being heard?

(A) At a bookstore
(B) At a theater
(C) On the radio

8. According to the speaker, what will happen
after the speech?

(A) Some energy-saving tips will be given.

(B) A fund-raising event for charity will take
place.

(C) Listeners will call with their questions.

B discuss [ hired
test result B speech
confirm fund-raising
make an appointment charity
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( Dictation )

Listen again and fill the missing words in each of the talks below. 0 4-1-06
<=2
W: for Talk & Talk technical support. All of our
at this time. Please
_. Your call is important to us, and we will answer your call
. __ it was received. So please do not
e . 1a 20 minutes.
L LR
M: Areyouinterestedin ____ salsadance? Then 3 at Academia
Salsa Dance School! Our salsa dance are for . and fun! Salsa
dancing is an opportunity for you to some ___ and to make friends.
Qursalsadance are for i 4 ~_ and abilitics. i
_ ataslittleas 25 dollars _ _ ’ _,and thereisno
. : our _ for details and lesson schedules today.
<56

W: Hello, Mr. Hopkins. This is Samantha from Thomson Dental Clinic. I am calling you to

. your dental appointment with Dr. Thomson. Your
is at 2:15 on Wednesday, November 9. Please remember that our clinic has recently

BN o /[ - of the Woodside Surgery building. Please
callmeifyoucannot _  the |

<7T-8>

M: Good evening. We have an exciting for our _ today. In fact, I have
hﬂnnnqg;crl}rwni!ingfnrﬁlisnigluihrnmunlhnnw‘lthnmuandmmhhw
to  Dr Sara Finch in person. She is an with an international
. Today she will explain how wecan = : ~in our daily
lives. Afterher ,we look forwardto ~ that
T el oriies il . .

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

232 - ABC TOEIC Listening Comprehension

www.nhantriviet.com




Practice with TOEIC Actual Questions

Listen to each of the talks and choose the best answer to each question. 0 4-1-07

1. Where would you hear this type of
announcement?

(A) At a sports center
(B) At a hospital
(C) At a stadium
(D) At a museum

g stadinm iSem

2. What will happen on October 157

(A) The swimming pool will reopen.
(B) The fitness room will be closed.
(C) The timetable will be revised.

(D) The new website will go online.

s swimming pool reopen
limetable revise

3. What can the listeners find on the website?

(4) The location

(B) The club fees

(C) A timetable

(D) A discount coupon

» location club fee

5. What does the speaker say about the

weather?

(A) The weather is very cold outside.

(B) Heavy rain is expected.

(C) A strong wind is approaching.

(D) The weather is favorable for the flight.

= gxpect approach favorable

6. What will happen next?

(A) Drinks will be served.

(B) Music will be played.

(C) The plane will take off.

(D) The seat belt sign will be turned on.

» SEIVE take off turn on

4. Where is the announcement being made?

(A) At a restaurant
(B) At a cinema
(C) On an airplane
(D) On a train

" cinema

7. What is the main purpose of the speech?

{(A) To introduce a new employee
(B) To introduce a new product
(C) To introduce a new project
(D) To introduce a new company

8. How long has Diane worked in her field?

(A) 5 years

(B) 10 years
(C) 15 years
(D) 20 years

= field
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9. What will Diane do in the company?

(A) Increase sales

(B) Open an overseas office

(C) Deal with customer complaints
(D) Lead the Marketing Department

B INcrease

ONCTERAS deal with

customaor complaint lead

10. What is The Hive?

(A) A coffee shop

(B) A restaurant

(C) An information center
(D) A reception hall

s reception hall

11. Where is The Hive located?

(A) In a shopping mall

(B) In a museum

(C) In the city hall

(D) In a company building

12. Who is the intended audience for this talk?

(A) Tourists
(B) Employees
(C) Students
(D) Customers

= intended tourist

= slart one’s career
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13. Where does this speech most probably take

place?

(A) On the radio

(B) On the telephone

(C) At a board meeting
(D) At a department store

= board meeting

14. What is the speaker mainly discussing?

(A) A new board member

(B) A board member's retirement
(C) A new employee

(O} A new agenda

& rotirement agenda

15. What is true about Mr. James Campton?

(A) He first started his career at another
company after graduation.

(B) He was the general manager of the LA
office until last month.

(C) He has worked for the company for 25
years.

(D) He earned his MBA at Austin University.

graduation
general manager

www.nhantnviet.com
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Questions with the question word Who are used to ask about the speaker, the listener,
or the third person mentioned in the talk.

((When) Questions with the question word When are used to ask about time: parts of day, times
of day, days, dates, months, etc.

|.|: How ) Questions with the question word How, for example, How much, How many, How
often, How far, How long, etc. are used to ask about prices, quantities, frequency,
distance, periods of time, etc.

Listen to the talk and choose the best answer to each question. O 4-2-01

1. Who most likely is Olivia Spencer?
(A) A delivery person (C) A housekeeper
(B) A gardener (D) A designer

2. When will the speaker start to work?
(A) This afternoon
(B) This morning
(C) Tomorrow afternoon
(D} Tomorrow morming

[Seript]

W: Hello, this is Olivia Spencer. | am calling you to confirm that ""®we will start to work on
your garden tomorrow. We will ®be at your house at 8:30 a.m. and "start our work by
cutting lower branches from the trees around your house. |

w confirm biranch

1. From the underlined parts (1) we will start to work on your garden and start our work by
cutting lower branches from the trees, you can infer that the speaker is a gardener,

2. From the underlined parts (2) we will start to work on your garden tomorrow and be at your
house at 8:30 a.m., you can know when the speaker starts to work.




@uestion Groups

S —

Questions with Who

e

*@ Questions about the speaker

* Who is the speaker?
* Who most likely is the speaker?
* Who most likely is the caller?

* Who is making the announcement?

‘@ Questions about the listener

* Who most likely are the listeners?
* Who is the message probably for?
* Who is the announcement for?

* Who most likely is the audience for the speech?
* Who most probably is this talk intended for?

‘@ Questions about the third person mentioned in the talk

* Who most likely is Mr. Brown?

* Who does the speaker want to meet?
* Who is the caller trying to reach?

* Who is the speaker scheduled to talk with?
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\@ Questions about the speaker's workplace

* Who does the speaker work for?
* Who does the speaker most likely work for?
* Who most likely is the advertiser?

Test-Taking Strategies

You have to listen carefully to the talk, understand the relationship between the s SV T
and think of the purpose of the talk. Do not miss gxprassions regarcing occupations places, pos-
itions, responsibilities, etc.

238 - ABC TOEIC Listening Comprehension T PR




~

*l-__._-'_‘“-.__,_____._,_.
Questions with When

@ Questions about times of day, days, dates, months

* When does the store close/open?

* When will the order arrive?
* When will the woman arrive at the office?
* When will the speaker leave for the airport?

N ———

Questions with How
e

‘@ Questions about quantities: How many

* How many offices does the company have?

* How many tennis courts does the sports center have?
» How many floors does the building have?
* How many bridges does the city have now?

\@ Questions about prices: How much

» How much do the customers pay a month?
* How much does it cost?

* How much is the administration fee?

* How much is the discount rate on clothing?

@ Questions about frequency: How often

* How often does the group meet?
* How often will the conference mentioned be held?
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m

\@ Questions about periods of time: How long

* How long does it take to finish the work?

* How long has the speaker worked in the field?
* How long has the business been in operation?
* How long does the program last?

Test-Taking Strategies

. You should preview the guastions to decide which information you will have to listen to
(figures /numbers, days, dates, months, etc.).

2. You have to take notes of all figures /numbers you hear

. You should regularly practice listening to confusing numbers and days, such as thirteen — thirty.
fourteen - forty, Tuesday - Thursday, so that you can corractly hear them from the recor

CINg
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Ciueastions with Who

Listen to each of the talks and choose the correct answer to the question.

Then, listen again and fill the missing words in the talks.

1. Who most probably is the speaker?
(A) A weather reporter
(B) A highway engineer

O 4-2-02

W: It will be partly
__should __
You can expect

for most of the weekend, but these
by Sunday evening.
on Monday.

2. Who most probably is this talk intended for?
(A) Lawyers (B) Clients

M: We provide _ oo forthe construction sector.
Qur _ __has over 30 years of experience and will help
you______ within-depth expertise.

3. Who most likely is the advertiser?
(A) A university (B) A bank

W: Our Smdeng’_£ & S L e
time from the age of 17. Take advantage of our inclusive benefits

before you head off to

any

e 8

4. Who most likely is this advertisement intended for?

(A) Someone who wants to buy a car
(B) Someone who wants to rent a car

M: Donot__ your car without first letting us

_ for you. If you need a quality car for your trip to
, then visit one of

MNewYouk - L
our nearby locations today!

L e ——

-

Vocabulary and Expressions

1. weather reporier
highway enginasr
partly
Expect

2. lavryer

clignt

construction sector
axXpensnce
in-depth

experiise

3. advertser

lake advantage of
inclusive

banedit

head off to

4. advertisement

intended for
withoaat
quality

nearby
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Questions with When / How

Listen to each of the talks and choose the correct answer to the question.

Then, listen again and fill the missing words in the talks. 04203

1. How long has Justin Moore worked at the LA office?
(A) Five years  (B) Seven years

W: Justin Moore has worked in the LA office of our company for

ds a

2. When can the representatives be contacted?

(A) 24 hours every day
(B) 24 hours except weekends

M: Our representatives are hours a day from

settle your claims quickly and efficiently.

|« [ to answer your questions. They will |
|

3. How many graduates joined the training program of the group this

year?
(A) 108 (B) 162
W: In 2010, _ _praduates  divisional training
programs. This yearwe _ graduates for

our program. We admit a range of graduates who have studied
engineering, architecture, finance, and IT.

4. When does Matisse close?

(A) At 9:25 (B) At 9:30
M: Good evening, Matisse customers. This is a customer
information announcement. The timeis ~ and the store
|| AR SR, | _____ minutes. Please make
your way to thecheckoutand ____ your
Thank you for _______ at Matisse,
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Vocabulary and Expressions

' 2. representative

- m ==

o it e’ i :

R R R R R

settle
claim
efficiently

3. graduate
divisional tramming
program
a range of
engineering
architecture
finance

4. customer information

make one's way to
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e Common Vocabulary in Part 4

First, listen to the words in the box. Then, listen and fill the missing words in the gapped statements

below. 0 4-2-04
« client » car rental
» property service = experience
» real estate agent » sales increase
» legal service fadvice = quarter
» construction » System
» gardening » deal with
s laundry » industry
» cleaning
[Check-up 1]
1. This is lan from King
2 We provide to the sector.
d Wehaveover1iyears' ______ inthe e g
4. The new _ will start next month.
5 There was a 10 percent increase inoursaleslast .
= account » manage one's account
* savings » credit history
» account holder = loan
® halance » option
* interest rate (c. interest)
[Check-up 2]
1. The more your ____ build up, the higherthe ? you get.
2 Wewilladdallthe _ tothe ______ ofyour
3. If you have a good o , Instant Loan Plus may be the right I, -
you,
4. There are various - open to you.
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Practice with Possible Questions

i d-2-05
Listen to each of the talks and choose the best answer to each question. o

<1-2> <5-6> .
1. Who does the speaker work for? 5. Who most likely is the audience for this

: nt?
(A) A call center annuun!c:eme
(B) A gardening company (A) Frat_lents
(C) A cleaning company (B) Visitors

(C) Construction workers

2. How long has the speaker's company

worked in the industry? 6. When is the new parking lot expected o
I'?
(A) 10 years open:
(B) 11 years (A) On Monday
(C) 14 years (B) Mext year
(C) In June
<3-d=
3. How much is the discount rate of the annual ~ <7-8>
fea? 7. How many floors does the building have?
(A) 5 percent (A) Five
(B) 10 percent (B) Fifteen
(C) 15 percent (C) Fifty

4. When does the introductory package offer 8. How long did it take to complete the

end? building?

(A) September 24 (A) Six days

(B) October 24 (B) Nine days

(C) November 24 (C) Fifteen days
-
Kl gardening company discount rate B andience B parking lot

cleaning company annual fee patient be expected to V
H industry Bl introductory package visitor H floor
construction worker B complete
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(Dictation )
Listen again and fill the missing words in each of the talks below. O 4-2-06
<=2

W: We carry out all aspects of in and around the West Midlands. We provide a

friendly and reliable
in the cleaning industry.

. We have over years® experience

<3-4>
M: Hello, this is Michael Ruston from the Total Gym sports club. We are currently offering
a special introductory package to new members. This includes a percent
discount rate offthe plus month’s free membership.
Hurry, because this offer will expire on the of
<5-G
W: Nordic Hospital is building a new . The hospital will close the
current ____ on Monday. Thenew is expected to open
in_____ atthe same location. Until construction is completed, all are
recommended tousethetemporary . Itis located on the left side
of the main building.
<7-8>
M: A construction crew in China has completeda - in just
_days. Yes, ~_ days. That's how long it tuul: to build the .

- - building. The building is earthquake resistant and
cnmpletelj' snm}dpmuf The hotel is located in Changsha, a south-central Chinese city.
The  were already built, but it’s still impressive. Despite the fast speed of
construction, _ ___ workers were
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Practice with TOEIC Actual Questions

Listen to each of the talks and choose the best answer to each question. O s-2-07

1. Where does the speaker most likely work?

(A) At a telephone company

(B) At a travel agency

(C) At a hospital

(D) At a computer manufacturer

5. What is the purpose of this talk?

(A) To introduce a new manager

(B) To discuss the result of an interview

(C) To give details on a hiring procedure
(D) To report the results of a board meeting

= travel agency manufacturer s result details hiring procedure

2. When will the offer end?

(A) November 24
(B) November 21
(C) December 21
(D) December 24

6. How long has Catherine Howard worked at
the Chicago office?

(A) Three years
(B) Four years
(C) Five yvears

(D) Six years
3. How much do customers pay each month?
(A) 20 dollars
(B) 21 dollars 7. Who most likely is this talk intended for?

(C) 24 dollars
(D) 26 dollars

(A) Job applicants
(B) Customers
(C) Employees

(D) Visitors

4. Who probably is the speaker?

(A) An interviewer
(B) An interviewee
(C) A reporter
(D) An analyst

s job applicant

8. By how much does the speaker plan to
increase sales this year?
(A) 7 percent

= analyst (B) 15 percent

(C) 20 percent

(D) 25 percent
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9. Who most probably is Mr. Hale Moore?

(A) An interviewee

(B) A hotel guest

(C) A guest speaker
(D) A branch manager

» guest speaker branch

10. Who most likely is the advertiser?

(A) A supermarket

(B) A bank

(C) An insurance company
(D) A telephone company

® InSurance company telephone company

11. How much do you need to open the
account?

(A) 100 dollars
(B) 150 dollars
(C) 175 dollars
(D) 200 dollars

12. How often do you receive your eamings?

(4) Monthly

(B) Quarterly

(C) Annually

(D) At the end of the contract

* quarterly annually

W

Bl Praclice with TOEIC Actual Questions

13. Who most likely is the audience for the talk?
(A) Biologists
(B) Tourists

(C) Zookeepers
(D) Park staff

= biologist zookeeper

14. What is the purpose of the regulations?

(A) To protect animals
(B) To ensure safety
(C) To punish offenders
(D) To generate money

= regulation prolect ensure safety
punish offender generate

15. How far should the listeners keep
themselves away from bears?
(A) 25 vards
(B) 50 yards
(C) 75 yards
(D) 100 yards

= keep away from
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Questions with Why
and How (Methods)
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O e ve

' Questions with the question word Why are mainly used to ask about the reason why a
phone call / an announcement / an advertisement, etc. is made. The answers may contain
the structures to-infinitive phrase, because of /due to / for, etc. + noun phrase to ex-

press reasons or purposes.

How ) Questions with the question word How are used to ask about the method of doing
something.

Listen to the talk and choose the best answer to each question. O 4-3-01

1. Why is this announcement made?
(A) To explain how to in-line skate
(B) To recruit new members

(C) To promote a new website
(D) To describe the benefits of in-line skating

2. How can the listeners find the lesson schedules?

(A) By calling the speaker

(B) By sending an e-mail to the speaker
(C) By referring to the brochure

(D) By checking the website

[Seript]

W: Would you like to learn how to in-line skate? "Our beginner's in-line skating lesson is just
for you. We will teach you theory and the in-line skating essentials. We start gently on the
grass and then will move onto concrete. “'#1f you are interested in learning in-line skating,
visit our website for further details.

= = is just for you theory essentials
move onto concreile further details

1. From sentences (1) Our beginner’s in-line skating lesson is just for you and If you are inter-
ested in learning in-line skating ~, you can infer that this is an enrollment announcement for
an in-line skating class.

2. From sentence (2) If you are interested in learning in-line skating, visit our website for further
details, it is obvious that listeners can check the website of the in-line skating class to find the

lesson schedules.
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ﬁuestinn Groups

i“-rn-l""-_l""h-._-l-—-—-l'

Questions with Wh

—

@ Questions about the overall purpose/reason of the talk

* Why is this announcement made?

* Why is the speaker calling?

* Why is the speaker making this announcement?
* Why is the man giving the speech?

* Why did the man leave the message?

(Cross reference) The structure What is the main purpose/reason ~7 is also used 1o ask about the overa
purpose /reason of the talk.

* What is the main purpose of the report?
* What is the main reason for this announcement?

‘@ Questions about the detailed reasons of the talk

* Why is the traffic moving slowly on the highway?

* Why have the prices jumped up?

* Why is the speaker going to be late?

* Why is the Wednesday meeting being organized?

* Why was the departure rescheduled?

* Why is the deadline being changed?

* Why does the problem have to be resolved quickly?

* Why did the speaker call the specialists?

* Why will the shareholders meet on March 237

* Why does the speaker want all of his audience to go hiking together?
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Questions with How

‘@ Questions about methods

* How can the listeners get information?

* How should the listener contact the company?
* How can the information be obtained?

* How did they draw their conclusions?

Test-Taking Strategies
Queastions with Why and How (methods) are the most difficult types of questions in Part 4 They
require a highulevel'of listening comprehension,

1. There are two types of questions with Why:

(1) Questions abolt the overall purpose/reasan of the talk, Generally, you may find the answer
a P ¥ S o
at'the beginning of the talk 5

2) -Duestmn_.t:- about detalled reasons, Generally, the answars may ba found mostly in the middle
or sometimes at the end of the talk.

. To answer questions with Why, you have to listen carafully to im
prepositions for, with, due to, owing to or conjunctions
not expect to find out the answer to
while.

portant hints in the talk such as
as, because, since, Note that you can-

& question with\Why when hearing the conjunction after or

. Preview all the questions to predict not only the type of tha talk (an @announcement
: Al cement, an advertice-
ment, ate,) but also tha information you will need to focus on lIstening In adveartise

- Questions with How are used to ask about the method of dolng something. You maw n
How | do (18 gthing U mav fine = )
swers to them after such prepositions as by, through, after or the conjun "Ilrl J I” bese

. [} W b Pl AR L ':I 1 ".;1 : "
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Questions with Why/ How (Methods)

Listen to each of the talks and choose the correct answer to the question. .
Then, listen again and fill the missing words in the talks, 04302 |

1. Why is the speaker calling?

(A) To know the customer’'s address
(B) To confirm the customer's order

M: Hello, Mrs. Jonson. This is Mathew Arnold from Arnold

Electronics. We noticed that your i 13
. Please call me back as soon as possible with your

full _

2. Why is the announcement being made?

(A) To explain fire zones
(B) To warn against an illegal parking

W: This is an urgent announcement from the main office. We
T the owner of a silver Audi with

from the fire lane immediately, or it will be towed. We want to
remind all customers thatno . I in the

fire lanes.

registration number SK09 FXW. Please _________ your vehicle

O

i i T s Bl o

3. Why is the man giving the speech?

(A) Someone is retiring from office.
(B) Someone has been promoted to the department head.

M: Today I announce the ___of Mr. Nicholson as the
. He has been working with us for

A _and has shown a high degree of
dedication since the day he joined our team.

4. How can listeners get information?
(A) Over the phone (B) Over the Internet

W: If you are looking for information on flights, hotels, and hiring

cars, . We also have infor-

i
i
i
i
I
|
!
i
i
i
i
i
i
i
I
1
i
i
L]
L]
n
L]
i
L]

mation on over 2,08 Hius24nWise #RAGVANR GRS BCHAEREHI RS- og
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Vocabulary and Expressions

1. address
notice
full

2. fire zone

illegal

urgent

registration number
fire lane

tow

3. give a speech
retire
promote
department head
degree
dedication

. 4. look for

information
over
village

ACross
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5. Why is the speaker making this announcement?

(A) To inform customers of a special discount
(B) To inform customers of opening hours

I T e S

e

M: We are starting our at 9 a.m. on Monday.

fashion to furniture. All women's clothes are sold at 30 percent
the regular price. This lasts until Sunday.

You will find across the store ranging from

6. What is the main purpose of this advertisement?
(A) To announce job openings (B) To introduce a new restaurant

N

W: Are you looking for an exciting job? We are opening a new
restaurant at The Beverly Hill Hotel next month and
friendly and hard-working individuals to

join our . We specialize in authentic [talian cuisine,
which will appeal to everyone. On-the-job training will be given,
but = must nevertheless have at least =

in the food service industry.

7. Why has the announcement been made?

(A) To report weather conditions  (B) To report delivery delays

M: Due to heavy rain in New South Wales of Australia, Australia
Post has announced thatall ___ to impacted areas will be
: . The UK. Post Office also announced that
weather conditionswill 1o London and

other areas.

E—— T R

|

8. Why did the speaker call the specialists?

(8) To check electricity (B) To remove snow

W: We are closing our store for snow load concems and power outages.
It is a precautionary stepto _the ___ ofour

to the ot

customers and stafl. We have called specialists and structural engineers

= E W e

The store wilgesnguioahe RobHe AR edassdme: 1vong cao - 0965 600 4

_\
o

e
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Vocabulary and Expressions

5. range from A to B

furnaure

6. job openng
gpecialize in
authentic
cuising
appeal
on-tha-job traimng

7. weather condition

impacted area

8. specialist
electricity
snow load
power outage
Precautionary siep
structural engineer
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first, listen to the words in the box. Then, listen and fill the missing words in the gapped statements

below. 0 4-3-03
Shopping.

« off the regular price = special price

» TEcpen = sale (o for sale)

« free-range » customer satisfaction
[Check-up 1]
1. We are starting our summer at 9 a.m. on Monday.
2. All women's clothes are sold at 30 percent
3 The store will to the public on Wednesday.
4, Wehave a on large-size chickens: $2.99 each.
5 We take pride in our work, and is very important to us.

Parking / Driving

» designated area « vehicle (¢ emergency vehicle)
« fire lane » parking lot/space
» remove = parking garage
. tow = park (¢t parking)
[Check-up 2]
. Please _______ your__________onlyinthe
2 Please your vehicle, or it will be
3 We want to remind all customers that no _ is allowed in the
4. These lanes must be kept free for fire trucks and other _ .
3 City Hospital is replacing its _ ; with a new larger one.

* deposit
* flurnished
" rent
* share with
[Check-up 3]
. The is 450 dollars per month with a one-month

2 The room avai aod
nd comes B
lable is Ieggal ng&%ﬁﬂ -q-k_)c Tiéng Anh gia ré chat lwong cao - 0965 600 910
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Comman Vocabulary In Par 4 E

ey o

Employment/Retirement

= refirement

= recruit

» department head

» (medical) leave of absence
= shareholder/stockholder

[Check-up 4]
1. Today, | announcethe _of Mr. Nicholson as the

2 Mr. Donovan has announced that heistakingamedical . .

3. The ______ meeting is scheduled for March 23.

Insurance

= insurance company = claim
= best deal = coverage
» no-claim bonus = installment
= no-claim history = in full
= claim-free driving = policy
» accident forgiveness policy = comprehensive
» (insurance) premium = no-claim protection
= feature " Tenew
= guotation
[Check-up 5]
1. Youcanpayyour —_______either ____ ____ _ orby__
2. Ifyouwanttocancelthe ________, you must advise us of that.
3. Your policy will ________ automatically next year.
4. We could begin ____________ at the date you want.
5. You have a good driving record witha ___ o for 5 years,
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practice with Possible Questions

Listen to each of the talks and choose the best answer to each question. 0 4-3-04

<1-2>
1. Why is the speaker calling?

(A) To provide legal advice
(B) To rearrange an appointment
(C) To report a meeting schedule

2. What does the speaker suggest the listener
do?

(A) Come to her office
(B) Ask her secretary
(C) Give her a call

P L

3. Why is the speaker making this
announcement?

(A) To divide passengers into two groups

(B} To inform passengers of a change in
departure times

{C) To find a business class passenger for
Flight 726

4. What is the expected departure time?

(A) 4:30
(B) 4:45
(C) 5:15

El divide ino
legal advice inform
rearrange change

E“’EI‘HEE': business class
SeCretary

<5-G>
5. Why is the speaker making this

announcement?

(A) To inform customers of discount deals
(B) To inform customers of the opening time
(C) To inform customers of new arrivals

How much will you pay for a free-range
chicken?

(A) 2.99
(B) 3.99
(C) 5.99

<7 -8
7. Where would you hear this type of talk?

(A) At an airport
(B) On the telephone
(C) On the radio

8. According to the talk, how can someone

change their flight schedule?
(A) By pressing 1

(B) By visiting the website
(C) By pressing 2

H customer free-range
discount flight schedule
deal
new arrival
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( Dictation )

Listen again and fill the missing words in each of the talks below. 0 4-2-05

=1=2%

W: Hello Mr. Hopkins, this is Emily Brown from Insight Legal Services. [ heard you want to
our on Wednesday from 11 to 2 o’clock. Unfortunately, that time
for me. | have at that time.
Is 4 o’clock OK for you? If not, we should Monday morning next
week. Please and let me know what works best for you.

3

M: Attention, passengers. Swissair Flight 726 for Los Angeles scheduled to depart at 2:45
has been delayed. Once again Flight 726 for Los Angeles at 2:45 has been delayed. The
time is scheduled for p.m. We will be
a premium class and business passengers at . Economy passengers will
be boarding at . The gate will be closed at 5:00, minutes
before departure time. We apologize for any inconvenience caused and thank you for

cooperation.

w5~z

W: Good morning, ladies and gentlemen. Thank you for visiting Shop-N-Save. In our meat

department, we have a on large-size free-range chickens for
cach, : the normal price. We also have a wide range

of beef on for per kilogram, which gives you percent
. In our dairy section, all butter and cheese is percent

the regular price. You will also find a variety of other great deals throughout the store.
Thank you for shopping at Shop-N-Save.

<7 =B
M: Thank you for Easy Airway Reservations Dot Com. If you are looking for
, please visit our website. If you want to book a flight ticket,
please . If you want to or your flight,
please - If you know the extension number of the staff member
you would like to speak to, enter the number now. For all other inquiries, please
the
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Practice with TOEIC Actual Questions

Listen to each of the talks and choose the best answer to each question. ©Q 4-3-08

1. Who most likely is Anna Dale?

(A) An announcer

(B) A delivery person

(C) A housekeeper

(D) A sales representative

s ANNOUNCEr housekeeper
sales represanlative

2. Why did the woman leave this message?

(A) The customer's order is incomplete.
(B) The payment is still not finished.

(C) The customer's address is incorrect.
(D) The delivery has been delayed.

s leave a message incomplete
payment incorrect

3. How will the listener contact the speaker?
(A) By phone
(B) In person
(C) By e-mail
(D) By fax

» Coniact in person

5. Why is the woman calling?

(A) To reserve a ticket

(B) To confirm a reservation

(C) To introduce a special offer
(D) To rearrange an appointment

B [ESEIVE confirm
reservalion rearrance

6. How can the listener make a reservation?

(A) By visiting the website

(B) By dropping by the center
(C) By sending a letter

(D) By making a call

= drop by make a call

4. Where does the speaker probably work?

(A) At a museum

(B) At a concert hall
(C) At a cinema

(D) At a travel agency

B MUSewnm concert hall
cinema travel agency

. Why is this announcement being made?

(A) To demand a wage increase

(B) To announce a work schedule change
(C) To advertise a job vacancy

(D) To hold a staff meeting

n wage INncCrease Wacancy

8. Who most likely is the audience for this

announcement?

(A) Tourists
(B) Customers
(C) Employees
(D) Visitors
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9. How much will transportation costs be
reduced according to the announcement?
(A) 5 percent
(B) 15 percent
(C) 20 percent
(D) 36 percent

10. Who most likely is the speaker?

(&) The club president
(B) A new board member
(C) A weather reporter
(D) A climber

s club president
weather reporter

board member
climbar

11. Why does the speaker want all of his
audience to join the hike?

{A) The weather will be exceptionally good.

(B) It will be the first club event this year.

(C) This year's new board members will be
introduced.

(D) There will be an important meeting after
the event.

= exceptionally avent introduce

12. How will the new board members get
appointed?

(4) The club president will make a decision.

(B) The participants in the hiking will
decide.

(C) The past board members will appoint.

(D) All of the members will take a vote,

= make a decision participant
appoint take a vote
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Practice with TOEIC Actual Questions

13. What is the purpose of this report?

(A) To announce a car accident

(B) To clarify an error in a previous report
(C) To inform drivers of traffic conditions
(D) To report a failure in a traffic light

w clarify
failure

Crror
traffic light

Previous

14. What is happening on Highway 97
(A) Road repair work is being done.
(B) The exit is closed.
(C) The road has been cleared.
(D) Traffic is flowing smoothly.

= highway
flow

exit clear

smoothly

15. Why is traffic moving slowly near the city
center?
(A) There has been an accident.
(B) People are working on the road.
(C) It is rush hour,
(D) There is a problem with the traffic lights
at the crossroads.
s rush hour
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(A) The man is packing a suitcase.
(B) The man is putting on a sut.

S AC)

Ef-"m 28]

4.(8] 5.(A

B.(A} T.(C)

(EEE0TE 1. standing 2. looking at 3. looking in
4. looking out 5. looking through 6. holding
7. working on 8. sitting 9. wearing  10. playing
1. using 12.facing 13. painting

S

| EEZE00 1 1. camying 2. crossing 3. examining

4. examining 5. handling 6. moving 7. packing
8. pushing 9. reaching for 10. reading 11. talking o
12. walhing

..... "1 1.changing 2.cleaning 3. cooking
idﬂhrmmg 5.doing 6. eating 7. entering

B. exiting 9. fishing 10. focusing
[E575010 1. gathered 2. gazingat 3. getting out of
4.goingup 5. greeting 6. signing 7. laying

8. leaning 9. lifting 10. lighting
[EZ057K0 1. operating 2. passing 3. picking up
4. pointing at 5. pouring 6. putting 7. rearranging
8. repairing 9. resting 10. reviewing
(T35 1. running 2. speaking into 3. trimming
4. typingon 5. unloading 6. viewing 7. washing
8. watering 9. wheeling 10. wiping
[E5E500 1. cutting 2. fidng 3. adjusting 4. driving
5.riding 6. shaking 7.shopping 8. waiting

9. watching 10.writing 11. seated 12. filling

8 (B} i

{C) The man is sitting on the sofa.

]

(A) They have just crossed the finish line.
(B} The bikers are wearing helmats.
{C) The bicycles have baskets on the front.

(A) The man is lying an the lawn.

(B} The man is moving some plants.
{C) The man is mowing the grass.

(A) A woman is using a broom.
(B) The area is under construction.
(C) A woman is mopping the floor.

(A) They are performing indoors.
(B) They are gathered in a circle.
(C) They are marching in step.

®= (A) She is locking at the clothing item.
(B) She is trying on the item,

[C) She is changing clothes.

(" Practice with Possible Statements

C 337 |

L@ 2@ 5@ AN 6B

i ()

(A} She is walking up the stairs.
2 (B) She has both hands on the handrail.

322 (C) She is descending th star.

(A) She is holding a newspaper.
(B} She is taking a book from the shelf.

(C) She is reading a book at a library.

{A) A film is being played on the screen.
(B} One man is pointing al the screen.

(C) Some people are lalking on their

262 - ABC TOEIKC Listening Comprahansion
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E'Jl-__-*_'-L;rr Ao &R @D T.OQ
;.r' tll |_l."'_|

7" (A) He is camying a lacider,
| (B) He is repairing the door.

| (C) He is painting the fence.
““ (D) He is writing a letter by hand.

2. CBeE )

(&) The moving van is full of items.
' (B} They are moving the fumitura.
(C) A man is walking up the stairs.
(D) A ladder is leaning against the furniture.

(&) The woman is trying on the jacket.

(B} The woman is paying for the clothes.
{C) The woman is buying a swaater.

(D} The woman is examining the clothing.

{A) A man is rubbing his head.
{B) All of the chairs are occuphed.
(C) A man is raising his hand.

(D) People are sitting in seats.

{4) The man is taking off the wheel.

(B) The man is working on the tire.

{C) The man is lifting up the car.

(D) The man is putting on the spare tire.

(A} The blinds have been pulled down.
{E) All the men are sitting down.

{D) One man is sitting beside the window.

““ |A) They are cleaning the windows.

(B} They are shopping for sunglasses.

(C) They are looking in the shop window.
(D) They are purchasing several items.

(A} The passengers are boarding the
airplane.
* (B) The passengers are taking their seats.
(C) The pilot is preparing the plane for
takeoff.
(D) The flight attendants are collecting
boarding passes.

{C) Two man are axchanging business cards.

(A) The man is driving a truck.

(B) A man is standing in the hole,

(C) They are doing construction work.
(D) A crane is in front of thi builing.

(&) One woman is drinking a cup of collos.
(B) The restaurant worker is satting the

table.

* |C) The women are checking oul the moen.
(D) The waitress is serving beverages at the
lable.

Chapter 2 Photographs of Objects/Scenes

Practice o 8051

PR Sl1.cars 2. boal 3. train 4. vehicles

| 5 bicycles 6. trucks 7. platform 8. intersection

| 9. bridge  10. stair

I-"'-';‘.'.':i.-.'.'_! 1. chairs 2. picture 3.clocks 4. fumiture

5. sofas 6. drawer 7.cabinels B. lhghts 9. Lamps
[ 10, documants

TPERE] 1, shelves 2. shits 3. merchandise

4 baskels 5.cartons 6. conlainers 7. suilcase
8. globes 9. guitars 10 Dishis
[FTET] 1. plants 2. Fruit 3. Flower arangements
4. grassy area 5. Grops

[T 1. ladder 2. equipment 3. machines

4, instruments 5. tools

[0 1. parked 2. amanged 3. been placed

| 4. uncccupied 5. linedup 6. displayed 7. stacked
| 8. attached 9.connected 10. piled
!E:;:ﬂi.ﬁmdwuh 2. organized 3. been posted
| 4. been set 5. been situated 6. stocked with
:?.mmﬂaﬂ 8. been taken out 9. been wrned on
i‘Iﬂ-lﬂth

[T 1. hanging 2. leaning 3. casting

4, crossing 5. standing

[EF91] 1. ondisplay 2. onthe ground 3. on a cart
4. on the highway 5. on the hill 8. on either side of
7. in the comer B, in the parking area
[FTYS0 1. near 2. beside 3. by the doorway
4. by

[FIETE0E 1. around the table 2. at the station

3. behind the sofa 4. between the cabinels
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/ pp58-61 ]

(_Practice with Possible Statemenis

TEEE G a0 saeE 10
a4 9.(0) 10iC) A AR

1.

(A) The woman is baking some bread.

q (B) Different kinds of bread are laid oul for
' sale.
* {C) The woman is pushing a shopping car.

{A) The middle door is wide open.

(B) There are plants on both sides of the
stairs.

(C) A man is walking down the stairs.

(A4) Some people are riding their bikes.
(B) The bikes are parked noxt to a wall.
(C) Some of the bikes have baskets.

(&) One woman is holding a cup of water.
(B} One man is writing in a notebook.
(C) There are some cups on the table.

(A) Some food is on the table.
(B} The tables are all cccupied.
(C) A waiter is setting the table.

{A) The woman is opening her suitcase.
(B} The suitcase is on the floor.

(C) The porter is carrying the bag.

{4) The flowers are being planted.
(B) The wagon is full of food.

(C) There are several types of flowers.

(A) The vehicle is in the driveway.
(B) The garage door is open.
(C) A woman is entering the house,

(A) There are some cars on tha bridge.
(B) The river is crowded with boats.
(C) A ship is floating under the bridge.

{A) There are no clouds in the sky.
i (B) People are wheeling carts out of the

building.
(C) The statue is taller than the building.

(B} All of the people are watching the same
channel.

(C) The men are displaying monitors.

(A) Many plants are growing in the ground.
(B) The wheelbarrow is sitting on the path.
(C) The gardener is planting flowers.

Practice with TOEIC Actual Questions /pp&2-66
B 2.(0) 4o 4B ° 5. 7.0}
'l LB A@E 10A : : A

*AmE = American English { BrE = British English

(A) The buildings are being constructad.
{B) Cars are parked along the street.
(C) A park is surrounded by a fence.

(D) People are taking a walk in the park.

(A} Some people are window shopping.
(B} The clock is hanging on the wall.
(C) The clock face is round.

(0} Some windows are being cleanad.,

(A) Some tables are occupied.

(B) There are lots of customers at the café.
(C) Some of the tables are coverad.

(B) The chairs are on top of the tables.

(A) The building has a flat roof.

(B) The house is under construction.

(C) A man is stepping into the house.

(0} There is haawvy machinery at the
construction site,

(A} The farmers are watering the crops.

(B) The plants are growing in the fields.

(€) Some plants are hanging in the air.

(D) There is no space to walk in the
greenhousa.
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9. (BeE )

(A) The river runs through the city. (A) There are some hikers in the woods.
(B) There are buildings on only one side of (B) There is no traffic on the road.

the river. (C) Someone is crossing the street.
{C) Some ships are floating in the water. (D) The trees are only on one side of the
(D) There are no vehicles on the bridge. road.

({A) Tha store is full of customers.

(B) All of the clothes are on the table.

{C) The clerk is looking at the mannequins.
(D) Merchandise is on display for sale.

{A) There is a picture on the wall.
B (B) The bed has not been made.
(C) There is a lamp on the floor.
(D) Tha door to the room is open.

(A) A man is working on a bicycle.

(B) The bicycles are on the back of a vehicle.
(C) The bicycles are all the sama size.

0y A cycling race is about to begin.
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Chapter 1 Questions with Who

Check-up

Structure 1 73

LA 2.4 3.8

Structure 2 [p.74

1.(8) 2.4 3.8

Structure 3 B.75

LW 28 3.A

Practice - Questions with Who (1)

uestions & Responses

gl ke

T M o = o= I p——

Practice A 1.(A) 2 (A) 3.08) 44 5.8) 6.8

1. Who is the woman?

(A) She is my new secretary,
(B) She is talking with her client.

2. Who organized the reception?
(A) That would be the general director.
(B) The organization is complicated.

3. Who is supposed to pay the bill?
{A) The office building is downtown.

(B) The Maintenance Department is in charge of it.

4. Who will organize the annual meeting?
(A) | have no idea.
(B) Once a year.

5. Who has a copy of the contract?
(&) I'm on vacation.
(B) | gave it to your manager.

6. Who is going to repair the copy machine?
(A} At the coffee shop across the sireet,
(B) Ask Steven in the maintenance office.

Practice B 1 (B} 2 (A) 2 (A 4(B) E(A) & (B)

1. Who organized the reception?
(A) The reception is well organized.
(E) Mr. Robinson and his secretary did.

2. Who is supposed to pay the bill?
(A) Please leave it to me.
{B) My office is in the city center.

3. Who is the woman?
(A) She is the marketing manager.
(B) She is talking with her boss.

4. Who will crganize the annual meeting?
(A) Once a month.
(B} The Planning Department is responsible for it.

5. Who is going 1o repair the copy machine?
(A) A technician will fix it tomorrow.
(B) At the hospital across the street.

6. Who has a copy of the conlract?
(A) I'm free now,
(B) Mr. Smith has it.

Check-up

Structure 4 pi7
1L(B) 2.(A) 3.(4)

Structure 5 pTE
LB 2.8 3.A

Structure 6 p.79
1.(A) 2.(A) 3.(B)

Practice — Questions with Who (2) 080

PractceA 1.(B) 2 (A) 3.(B) 4 (A 5(B) 6 (&)

1. Who s driving you to the train station?
(A) It willtake 10 minutes.
(B) | called a taxi.

2. Who should | contact to confirm the reservation?
(A) Ask the receptionist.
(B) | reserved a hall for this weekend.

3. Who does this handbag belong to?
(A) It would take fong.
(E) | am not sure.

4. Who is in charge of the Planning Department?
(A) Mr. Kent is responsible for that,
(B) | suppose so.

5. Wismhfﬂhmm
(A) You should not go any higher.
(B) Mr. Gmarumw!ék;nmg!m_
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§. Wha is coming to the party tonight?
() Some old friends from my college.

(B) It is a garden party.

praciceB. 1. (A 2.(A] 8.(B)" (A 5 (B) B8]

1. Who is in charge of the Planning Department?
(A) That would be Ms. Elliot.

) hink so.

2, Who does this handbag belong to?
(&) 's probably Jane's.
(B) It's very expensive.

3. whao should | contact to confirm the reservation?
iA) | reserved a double room.
(B) Call this number.

4. Who is coming to the party tonight?
{A) The new employees in the Marketing Departiment.
(B) The party starts at 10.

5. Who is driving you to the train station?
{A) It will take an hour.
(B) Johnson will come with me.

6. Who is responsible for hiring salespeople?
{A) You should not be there.
(B) That would be the personnel director.

Common Vecabulary Tn Part 211 _
[E7TUT11. organize 2. revise 3. assigned
4. presant 5. address

[E7757F1 1. Personnel Department, marketing director

2. executive officers 3. Shipping Depariment
4. sales manager 5. Customer Service Depariment

[ Practice with Possible Questions Jp® )

L) z(B) 4@ 4 5@ B FA

£.(8) 8B 10 (B)

1. Who asked you to attend the meating?
(A) My boss.
{B) The meeting will be held at 2 o'clock.

2. Who designed the new building?
(A) It was built recently.
(B} Didn't | tell you?

3. Who has the key to the meeting room®?
(A) The meeating has been canceled.
(B) | gave it to Stephania.

4. Who will notify the employees of the new policy?
(A) One of the dirgctors.
(B) Yes, they are new employees.

5. Whao s in charge of safety inspections of the building?
(A) The Maintenance Depariment.

(B) On a regular basis.

6. Who is the woman next to Mr. Thomas?
(&) That is Rebecca.
(B) She left an hour ago.

7. Who is organizing the conference for this session?
{A) The planning manager is responsible for it.
(B) It is a charity organization.

8. Who should | call to order office supplies?
{A) His office is on the first floor.
(B) Ask Miss Johnson.

9. Who is going to take Ms. Randal to the airport?
(A) The flight is from Tokyo.
(B) 1 will.

10. Who is responsible for sending the invitations?
(&) | have not sent them yet.
(B) That would be Richard.

Practice with TOEIC Actual Questions

1.8 2 3 4¢) &E A
BE) @A) 10.06R) (& 126 135
15.(C)

*AmE = American English / BrE = Brivish English

1. CAmETBrE)
Who is the new manager of the department?
(A) Mr. Schneider can help you with that.
(B) Her name is Marge Simpson.
{C) | think | can manage.

2. (AmE[ AmE}
Who explained this report to you?
(&) Randy will.

(B) It has already been reportad.
(C) Mr. Robinsan did.
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3. CAmETHrE ]
Who can pick Mr. Roper up from the airport?
(A) It is possible, | suppose.
(B) Before 5 o'clock.
(C) | am free this afternoon.

4. (AmE T AmE)
Who oversees the Sales Department?
(A) Until the next meeating.
(B) It is under construction.
(C) It is Mr. Edward.

9. (AmET k)
Who is going to review the report before its
publication?
(A) It will be published on a large scale,
(B) The project manager.
(C) We will have a press conference,

B. (BrE i AmE)
Who is responsible for organizing the welcome party?
(&) That would be the planning director.
(B) You will be more than welcome,
{Z) You are responsible for what you said,

7. (AmETAmE)

Who is going to move into the office on the second
foor?

(A} An online game company will.

(B) Mr. Brown is responsible.
(C) They will move in tomormow.

B. (AmE Bk
Who is supposead to close up the store tonight?
(A) | think it is too late.
(B) Mr. Ford is responsible for that.
(C) His office is close to mine.

9, (AmE ! AmE)
Who will represent the company at the annual
stockholders' meeting?
JA) The president of our Seoul branch.
(B) Because the prices continued to fall today.
(C) It will not take very long.

14.

10, ChrETBeE )
Who is supposed to go to New York for the
conference?
(A) The vice president.
(B) Next Friday.
(C) To the airport.

11. (irE7AmE )

Who is in charge of accounting?

{A) The charge will be less than 50 dollars.
(B) My account is with the bank.

(C) Mr. Ronald.

12, CAmELBrE)

Who should | call to repair the computer?
(A) It has plenty of memory.

(B) The maintenance office.

(C) | bought the computer.

13. (AmETAmE]

Whao will be making the opening speech at the
convention?

(A It will open at 9:00.
(B) At the Hilton Hotel.
(C) The president will.

Who is responsible for sending the invitations to our
clients?

(&) All of our clisnts will be invited.

(B) Sandra, the president’s secretary.

(C) At the conference room on the first floor.

15. (AmE 7 Brf )

Whao should | contact 1o get a password for the
computer lab?

(A} You will have your own password.

(B) The computer lab is in the main building.
(C) Go to the main office.

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

268 - ABC TOEIC Listening Comprahension

www.nhantriviet.com




chapter 2 Questions with Where

Fuestion Siruciures =~

Check-up

Sirpcture 1 / pat
1. 2.6

Saructure 2 / pas
LA 2 3.6

Structure 3 / pBg
1.4 2.8) 3. (A

Practice — Questions with Where (1)

AL 20 S AT SN Bl

1. Where is the copy machine?
{A) On the second floor.
(B} | nead two copies.

2. Where are the documents stored?
(A) The store is open on Sunday.
(B) In the drawer of my desk.

3. Where can | submit my application?
(A} You can leave it here.
(B | have it.

4. Where is the closest supermarket around hera?

(A) I will buy some eggs.
(B) Next to the post office.

5. Where is the guest list for Friday's recaplion?
(A} Mr. Smith probably knows.
() It will be held in the banquet hall,

6. Where is your new office located?
(A) Yes, his office is in New York.
(B} In the city center.

PactceB 1 (B) 2 (B) A (&) 4 (A) 5(B) E (A)

1. Wnere are the documents stored?
\A) The store is closed on weekends.
(B) Ask Sharon.

2. Where is your new office located?
(A) Yes, his office is in LA,
(B) Next to the convention center.

3. Where is the copy machine?
(A) Next to Michael's office.
(B) | need four copies.

4. Where can | submit my application?
(A) Please go to the personnel office.
(B) He has it.

5. Where is the supermarket around here?
(A} | will buy some cheese.
(B) Just across the road.

6. Where is the guest list for Friday’s reception?
{A) The vice president has it.
(B) It will be held at the Hilton Hotel.

Question Structures

Check-up
Struciure 4 / pli
1.(B) 2.(8) 3.(4)
Structure 5 p.g2
1.8 2.(A) (A
Structure & pga

1.8 2.8 3./

Practice — Questions with Where (2

Practice A 1 [A} 2.8} 3 I::||-'I.:| J.fB} 3, [A)

1. Where did you hear the news?
(A) A friend of mine told me.
(B) He will be here in a minute.

2. Where should | put my suitcase?
(A) The handbag suits you well.
(8) In the closet in the comer.

3. Where are you traveling next summer?
(A) | haven't decided yet.
(B) Welcome to the Bahamas!

4. Where will the trade show be held?
(A) To show some new clathing lines.
(B) In Chicago.

5 Whmammaygni\gmbmuamm“ﬁ
(A4) On the outskirts of town.

(8)1sthat the factory?
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6. Where did Samantha leave the application form?
(A) She left an hour ago.
(B} In the cabinet.

PracticaB 1.(B) 2 (B) .04 4@ 58 68A
1. Where will the trade show be held?

(A) To show new product lines.
(B) At the trade center.

2. Where are they going to build a new factory?
(A) Yes, they work in the building.
(B} Several options are being considered.

3. Where did you hear the news?
(A) Everyone knows it.
(B) He will be here tomorrow.

4. Where should | put my suitcase?
(A) The dress suits you well.
(B) You can leave it hera.

5. Where did Samantha leave the application form?
(A) She left ten minutes ago.
(B) | have no idea.

6. Where are you traveling next summer?
(A) Hawaii.

(B) t's in Hong Kong.

Common Vocabulary |n Part 2 (2]
X ¥l 1. buy, Try 2. held 3. go on your vacation
4.find 5. file

[F7FETF 1. storage room, shelf 2. closet 3. floor
4. drawer 5. branch office

(" Practice with Possible Questions /p87 )

1.4 2R 3 4B 5B 6HH T

B (E) B.(A) 10.(8)

1. Where is City Hall?
{A) Just across the street.
(B) The hall is overcrowded.

2. Where can | buy tickets for tonight's show?
(A) At the box office.
(B) Two tickets, please.

3. Where was this picture taken?
(A) In my office.
(B) | will take it out.
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4. Where will you stay when you go to Manhattan?
(A) 1 will stay there for one waak.
(B) I will be at the Marriott Hotel.

5. Where did you park your car?
() The park is not far from here,

(B) Behind the building.

6. Whare should | store these boxes?
(A) Leave them here.
(B) The bookstore sells that book.

7. Where are you transferring to next month?
{A) To the Hong Kong office.
(B) By electronic transfer.

8. Whera does she come from?
{A) She will come soan.
(B) Texas is her hometown.

9. Where is the nearest post office?
() It is one mile away from here.
(B) Post it as soon as possible.

10. Where are you going to send this letter?
(A} Yas, it Is written in this letter,
(B) To our central office.

Practice with TOEIC Actual Questions

LAY 2 3@ 4 5B 6@n\
S B 1B 1M.(B) 12.(8) 18 (C)

15 (B)
*AmE = Amserican English [ BrE = British English

1. (AmETAmE)
Where is the cashier?
(&) In the left comer.
(B) It is out of order.
(C) | don’t have any.

2. (BT AmE]
Where s the final destination of this train?
(A) Boston.
(B) It is on the third floor.
(C) In twenty minutes,

3. CAmETHIE)
Where do you want me to put these documents?
(A) Let’s meet at the hotel reception desk.
(B) Leave them on my desk.
(C) 1 am still working on it.
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4.
\where can | catch the bus to the airport?

() | will catch you in an hour.

(B) Every 15 minutes.
(C) There is a bus stop over there.

5. (AmELAmE)
Where did you leam to type so quickly?
(A) It has been over a week.
(B) | attended a class at school.

(C) Yes, she is going very fast.

B.
Where should | file these documents?

{A) In the cabinet.
(B} It is empty.
(C) You can fill it with this.

7. (BEBE]
Where is Cathy going?
(A} Yesterday.
(B) | won't go.
(C) To her manager's office.

8.
Where is your office located?
(#4) Two years ago.
(B) In downtown Tokyo.
(C) The office opens at 8:30.

9. (AmETBrE)
Where will the meeting be held?
(A) In the conference room.
(B | have not met him yet.
(C) Please hold the line.

10,
Where did you leave your umbrella?

(A) | don't think so.
(B} | can't remember.
(C) It is raining nNow.

11.
Where is Mark maoving?
{A) Next month.
{B) To Holland.
(C) Yes, it is really moving.

12,
Where can | get my identification card?
(A) By credit card.
(B) Talk to your manager.
{C) | don't need one.

13,
Where was your article published?
(A) | left it on the sheif.
(B} It was published last week.
{C) On the second page in the paper.

14. (BrE7AmE ]
Where should we put this cabinet?
{A) In the left comer.
(B) Kevin is in a meeting.
(C) For two weeks,

15. (AmETBrE)

Where can | get the shuttle bus to the convention

center?

{A) Less than twenty minutes.
(B} In front of the hotel.

(C) | will get you ane.
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Chapter 3 Questions with When

| QuesfionStructures

Check-up
Structure 1

LA 2.8
Structure 2

1.® 2.6 3.@W
Structure 3 /pod
1.8 2.(A)

Structure 4 / p 104
1A 2.(8)

J p i

Jp02

Practice - Questions with When (1)

PracticaA 1, (8) 2.(A) 5.(A) 4.{A 5A) 6.8

1. When is the next bus to Manhattan?

() It's your tum.
(B) At five.

2. When is your appointment with the dentist?

(&) This afternoon.
(B) In the center of town.

3. When does your passport expire?
(&) Five months from now.
(B) First of all you should pass the fest.

4. When did you wake up this moming?
(A) Around seven o'clock.
(B) | have not finished it yet.

5. When do you move into your new office?
(A} In two weeks.
(B) It's on the second floor.

6. When is the deadline for the gas bill payment?
{A) By credit card.
(B) On February 15.

PracticaB 1. (B) 2 (B) 3 (A} 4 (B) 5 (A} G(A)

1. When did you wake up this moming?
(A) | have not decided yet.
(B) Very early.

2. When is the deadiine for the gas bill payment?
(A} In cash.
(B) Next Wednasday.

3, When do you move into your new office?
(A) No later than October 10.
(B} It's on the third floor.

4. When is your appointment with the dentist?

(A) At the hospital.
(B) | have to be there by three.

5. When does your passport expire?
(A) Next Octaber.
(B) | lost my password.

6. When is the next bus to Manhattan?
(A) Not until tomarrow moming.
(B} It's my turn.

" Quesflon Shuctures

Check-up

Structure 5 dlain
1.8 2.8 3.

Structwra B / pad?
1.8 2.(A 3.(B8)

Structura 7 p.l08
1.(A) 2.(A 3.(B)

!
f:|

Practice - Questions with When (2]

Practica A 1.{8) 2. (B] 3 (A) 4.(B) 5 B) & (B}

1. When is the concert supposed to begin?
{A]) It is written on the ticket.
(B) At the box office.

2. When are you taking your driving test?
(A) | failed three times.
(B) Two weaks from now.

3. When will your new book be published?

(A) Early next month, | hope.
(B) That sounds fine.

4. When are you going to start the project?
(A) Of course, | will.
(B) After finishing this work.

5. When is the construction scheduled to be finished?
{A) I'm finished with it.
(B) Mot for another three weeks,
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6. mmla:paﬂmymﬂutnwﬁm?
(A) | ordered a new printer.
(B) It will take a few days.

5.(A) 4.(B) 5(8) 6 (a)

practico® 1. (A) 2. (A)

1. When are you taking your driving test?
[A) At twelve lomormow.

(8)  will pass the test.

2. When are you going to start the project?
(&) Early next week.
[B) Two weeks ago.

3. When can | expect my order to arriva?
{4) Tomomow afternoaon, | think.
(B) | orderad a new cabinet.

4, When is the construction scheduled to be finished?
{A) Of course not.
(B) At the end of next month.

5. When is the concert supposed to begin?
{A) At the concert hall.
(B} In ten minutes.

6. When will your new book be published?
{A) Sometime next waek,
(B) At the and ol the street.

Common Vocabulary in Part 2 [3)
EFf11.amive 2.hire 3. retums mrum
ELWHLW 4
F%7F11. fight 2.application 3, results

4. proposal 5. deadling

LE 24 3.6 4.8 LA
8.(8) 8.8 10.(B)

1. When s the board mesting?

(A) It was really boring.
[B) AL 9 a'clock Lomormow.

2. When is our next payment due?
(A) The end of the month.
(B} Please pay the bill.

3. When do you start your new job?
(A} Yes, let's get started.
(B} They will lat me know Soon.

4. When do we have to announce the company merger?
{A) Nat until they find the right person.
(B} It is scheduled for Monday.

5. When will the new product be released?
(4) The exact date has not bean caonfirmed yet.

(B) It was deliverad yesterday.

6. When does the supermarket close?
(4) In the open-air market.
(B} At 10 o'clock.

7. When is Samantha moving into her new apartment?
(A) Probably next weekend.
(B) She hasn't come in yel.

8. When ara you going to start the project?

{A) It Is going very well.
(B) Soon, | think.

9. When are we supposed to hear from them?

{A) They have already left.
(B) Someday next week, | hope.

10. When is the flight from Los Angeles supposed to
arriva?
() At the Incheon Intemational Airport.
(B) At 7:15.

Practice with TOEIC Actual Questions

1. (Bi
11 Iﬂ.'l

s AmE = Amerbean English / BrE = British English

1. (AmETHE)
When is the training session?
{A) At the conference room.

(B) Mext Monday at 3 p.m.
{C) | will take a train.

2. (AmETAmE)
When does the shipment arrive?
(A) It's baing delayec.
(B) All of them.
(G) By ship.

3. (HEA=E)
When did you get back from Hong Kong?
(A) | haven't met them yet.
(B) | will be back soon.
(C) It has been a week.
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4, (BrETHE )
When will the rent increase take effect?
(A) 15 percent.
(B) From November.
(C) The room has been rented out.

5.
When are you going abroad?
(A) Next Tuesday.
(B) To Spain.
(C) For two weeaks.

B.
When is the company planning to hire a new
receptionist?
(&) At the recaption desk.
(B) | have not seen her yet.
(C) Next month.

7. (AmETBE)
When do we have to hand in the application form?
{A) Wednesday at the latest.
(B) It is a handmade product.

(C) Several people applied for the position.

8. (AmETAmE)
When can you finish editing the proposal?
{A) | will propose to her someday this week.
(B) | have nat read the editorial yet.
(C) By the end of this week.

9, (AmE7AmE)
When is the train scheduled to depart?
(A) At 7:30.
(B) It will amrive soon.
{C) It is from Chicago.

. [Amk 7 AmE)
" Iﬁm do you expect 10 publish the result of your
review?
{A) Before lunch jl'ﬂﬁ-tﬂrdﬂ'!!’.
(B) | have to be there by Six.
(C) By the end of this month.

11, CAmETRrE )
When sheuld | call you back?
(A} How about tomorrow morming?
(B) Yes, she will be back soon.
(C) Through the back gate.

12, (AmET AmE)
When are you going to send the budget report?
(A) | will come back tOmonmow.
(B) Before noon at the latest.
(C) To the Personnel Department.

13, (AmETAmE)
When is she scheduled to give a speech?
(A) About team building.
(8) She does not like long speeches.
(C) At the general meeling next week.

14, CheE ik )
When will you be done with the filing?
{A4) You can leave the fila here.
(B) By Thursday afternoon.
(C) Yes, I'm frea now.

15. (AmE[ AmE])
When is the proposal due?
(A) That's enough for now.
(B) Due to heavy rain.
(C) Early next week.
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chapter 4 Questions with Why

[ Question Structures ]
Chaeck-up

Siructune 1 Fpant
1. 2.08)

Structure 2 / piB
1. 2.8 3.8

Structure 3 Jpana
.M 2.(8) 3.(8)

Practice —= Questions with Why (1]

Pacticed 1 () 2 (B) 3. (A) 4.(B) 5.(B) (B

1. Why does Rachel want to move to Boston?
{A) She got a better job there.
(B) Because she likes public transportation.

2. Why are you in such a hurry?
(A) 1 willtake it with me.
(B} To catch the first train.

3. Why do | have to submit this form again?
(A) We never received the first one.
(B) To the Personnel Department.

4. Why was the meeating cancelled?
(A) The maating starts at 10:30.
(B) Dur manager had a car accident.

3. Why is tha parking lot 5o empty today?
(A) You should not park your car here.
(B) Today is a holiday.

B. Why is the company moving its office?
{A) My office is on the second floor.
{B) The current office building is too old.

PracicaB 1 (B) 2 (B) 3.(8) 4.8 5 (8 6B

1. Why is the parking lot so empty today?
(A) You can use this parking lot.
(B) Most people left early.

2. Why is the company maoving its office?
(A} My office is on the third floor.
(B) Thay built a new building.

3. Why does Rachel want to move to Boston?
(A) She wants to live with her family.
(B) Bacause she likes travaling.

4. Why are you in such a hurry?
{A) | don't want to be late again,
{B) | will go with you.

5. Why do | have to submit this form again?
(A) Some information is missing.
() To the Marketing Department.

6. Why was the meeting cancelled?
[A) The mealing starts at noon.
() The president’s flight has been delayed.

Cuestion Structures

Check-up
Structure 4 P12
1. 2.(B) 3.1
Struciure 5 / pagz
LA 2.8) 3.8
Structure 6 P23

1.(B) 2.(&) 3.(8)

Practice — Questions with Why (2]

Practica A .08 2 (B} .08} 4.(A 5 (A} B (A

1. Why don't you get some rest?
(A} Let me finish this first.
(B) 1 will take a bus.

2. Why didn't John get the promotion?
(A) To promote a new product.
(B) He wasn't qualified.

3. Why did Mr. Thompson leave the company?
(4) He laft his office this morming.
(B) It was due to his bad health.

4. Why did Linda send the letter?
(A) She invited us to her party.
{B) At the hospital.

5. Why don't you jein us for dinner tonight?
(A) I'd love to.

(B) Dinner is waiting for you.
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6. Why did you stay up so late?
(A) | had some work to do.
(B) I will not stay very long.

PracticeB' 1.[A) 2 (B] 3. (A 4. (B)

5 (B) B.(B)

1. Why don't you join us for dinner tonight?
{A) Thanks, but | have other plans.
(B) Lunch is ready.

2. Why did Mr. Thompson leave the company?
(A} He left a message for you.
(B} He started his own business.

3. Why did Linda send the letter?
(A} To inform somebedy about the change in the
schedule.
(B) At the hotel.

4. Why did you stay up so late?
(A) | stayed there for two weeks.
(B) | had to finish my report.

9. Why don't you get some rest?
(A) | will take the subway.
(B) The deadline is just one hour away.

6. Why didn't John get the promation?
(A) To advertise a new product.
(B) | have no idea.

ppul26~-1.2€

Common Vocabulary In Part 2 (4)

[EZZE7X0 1. contact 2. cancel, changed 3. stopped
4. reject 5. bring g
[EITF] 1. late, stuck 2. urgent 3. promotion

4, tired 5. air conditioner

Jpazr )

(" Practice with Possible Questions

1B 2.(8) 3.[A)

B.[A) 8.[B) 10.(B)

1. Why didn't you inform me of the results?
(A) Go to the information desk.
(B) | tried to contact you.

2, Why has the meeting been postponed?
(A) Yes, it has been posted.
(B) | thought you knew the reason.

3. Why is your price higher than that of your competitor?
(&) Our product is better in quality.
(B} Yes, we won the competition.

4. Why did he retire from his job?
(A) It has been two months now.
(B) His health was getting worse.

5. Why was the new project cancelled so suddenly?

(A) Due to a lack of funds.
(B) His project was a great SUCCess.

6. Why don't you go shopping with me tomomow?

(A) What time is good for you?
(B) | will check the ticket availability.

7. Why is Tom taking a new job?
(A) From January to November. N
(B) He has been offered a better position.

8. Why did you cancel your magazine subscription?
(A) | have no time to read it.
(B) | have to buy a copy this week.

9, Why haven't you asked Mr. Gibson to come to the

party?
(A) At the Imperial Hotel.
(B} | will do that tonight.

10. Why do we have to depart so aarly?
(A) | could hardly sleep last night.
(B) Wa must got to the station before B o'clock.

Practice with TOEIC Actual Questions

(0] 3.(C) #.(C) BB 6/ LA

8. (A} 10.0C) Th(B) 12(8) 15.(A} 14.(4)

*AmE = American English / BrE = British Engllsh

1.
Why do we have to send the application again?
(A) They have not received the first one.
(B) It will take two days.
(C) Yes, it is the second one.

2. (Brk7AmE)

Why was the staff meeting postponed this momi
(A) At 9 o'clock, .

(B) To discuss a new project.
(C) Traffic was blocked by the heavy snow.

3. (AmETHE)
Why didn't you report the accident immediately?
(A) That’s a good idea.
(B) Two weeks fram now.

(C) 1 am really sory.
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4, AmETARE]
Why do you need to install a new system?
(A) In my office.
(B) It will start next week.
(C) We had too much trouble with the old one.

5.
Why have you decided on him as a member of your
group?
{4) That's a good idea.
(B) | have wanted to work with him for a long time.
(C) Yes, there is a membership fee.

6.
Why were you late for the meeting?
(A) | missed the first train.
(B) That would be okay with me.
(C) | really don't know.

7. (BETBrE)
Why do we have to apply for new passwords?
(A) A new security system has been installed.
(B) You should apply before Wednesday.
(C) For one week.

B. (AmE7AmE)
Why are you standing outsida in the hall?
(A) For two hours.
(B) | am waiting for someone hera.,
(C) 1 is still raining outside.

9, (A=mETEE)
Why has our profit margin dropped recently?
(A) The price of raw materials has gone up.
(B) 1t is very profitable.
(C) By 5 percent.

10. (BETAmE )

.

12,

13,

14.

15.

Why is the shuttle bus not coming?

(A) Every 30 minutes.

(B) The shuttle buses run from here to the airpor.
(C) The bus broke down in the middle of the road.

Why didin't you show up for the meeting yesterday?
{A) The show will start in an hour.

(8) | didn't feel well.

(C) | will show you later.

Why don't you take a few days off?
{A) 1t will only take two days.

(B) | don’t think | can afford that.
(C) | will contact you on Monday.

Why don't we start the board meeting at 8:00
tomomow moming ?

{A) Isn't that too early?

(B) We are on board.

(C) It will last an hour or s0.

Why did you turmn down the proposal from the
company?

{A) Another company offered a better one.
(B) Yes, it was a very good offer.

(C) | will contact you tomomow.

[AmE ! AmE ]

Why hasn't the product | ordered arrived yet?

(A) They are checking their belongings.

(B) They have already ordered the products.

(C) The delivery has been delayed by the heavy snow.
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Chapter 5 Questions with What

Check-up
Structura 1 f pa3
1A 2.(8)

Structure 2 fpiaz
LA 2.(8) 3.(A
Structure 3 /p133
LA 2.8 3@/

Practice - Questions with What 1)

Practice A 1.(A} 2.(B] 9 (A) 4.(A) 5 (A) A (B

1. What is the problem with my computer?
(A) Itisn't plugged in.
(B) Sure, you can use mine.

2. What time are you leaving the office today?
(A) It takes about an hour.
(B) After finishing this report.

3. What is Mr. Jackson's position at the company?
(A) He is a sales manager.
(B} In the left comer.

4, What time will the train arrive?
(A) In ten minutes.
(B) It runs twice a day.

5. What is the best way to contact you?
(A) | will tell you my mobile number,
(B) it's a new contract.

B. What is the total cost of the construction?
{A) It will take at least six months.
(B) It is estimated at 20,000 dollars.

Pactice B 1 (B} 2 (B) &.(A) 4.(B) 5[4 & (A)

1. What is the best way to contact you?
(A) We should sign a confract.
(B) Try my office number.

2. What time will the train arrive?
(A) It runs three times a day.
(B) At seven a.m.

3. What is the problem with my computer?
(A) | think it's infected with a virus.
(B) Of course.

4. What time are you leaving the office today?
(A) That sounds like a goed plan.
(B) In ten minutes.

5. What is the total cost of the construction?
(A} It will not exceed one million dollars.
(B) It will take at least three maonths.

6. What Is Mr. Jackson's position at the company?
(A) He is in charge of the Planning Department.

(B) The manager contacted me.

™ Questlon Structures

Check-up
EII'I-HHIJI"B' # J |'I.1 a5

1.4 2.(8) 3.(8)

Structure § /P30
1.(A) 2.(A) 3.(B)

Structure 6 fpAR
1.(8) 2.(8)

Structure 7 ‘pa3
1.4 2.(8) 3.4

Praclice

- Questions with What (2)

Pactice A 1 (B) 2.(A) 3.(B) 4 (A) 6. (a) & (&)

1. What do you think of the new plan?
{A) | don’t have any plans this weekend.
(B]) It looks like a good cne.

2 \'ﬂmtcﬁdt@dismmalﬂﬁnmﬂng‘?
(A) A new product.
(B) They will discuss it later.

3. What is the weather forecast for
{Mldm‘tknnwmaumﬂwilm
(B) It's going to be pretty hot then,

4, 'Mmik.lnd-nlbnmamyau reading?
(A} | am reading a comic book,
(B) | am leading the research taam.

5. What should | do with these books?
(A) Give them to Mr. Jones,
(B) Yes, he is a great writer.

6. What do you think of opening a branch
\A) I don't think it is a good idea, i

(€)1 think we should close the window,
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pacticeB 1.(B) 2 (B) 3.(A) £ {4 5(B) E6.(B)
1. What is the weather forecast for Thursday?
() | will take a break.

(E) | heard it will be sunny.

2. What do you think of the new plan?

() I have a special plan.
(B} It looks like we'll need more time.

3. What did they discuss at the mesting?
{A) Pay raises.
{B) They have already discussed it.

4, What do you think of opening a branch in Manila?
(A) What is the advantage of that place?
(B) We will close the store at 7.

5. What kind of book are you reading?
(A) | went to the library.
(B) It is about cooking.

6. What should | do with these books?
(&) Yes, he is a famous writer,
(B) Ill take care of them.

Common Yocabulany in Part 2 (5]

ErTeril 1. happened 2. installing 3. serve

4. recommend 5. look like

[EEE2F 1. receipts 2. retirement 3. impression
4. lsave of absence 5. agenda

("Praciice with Possible Questions Jp1az )

1.8 2@ 3B 4+
8.(B) 9.(B) 10.(A)

1. What's the problem with the projeet?
(A) It is broken.
(B) We can't finish it on time.

2. What did you order?
(A) Pizza.
(B) Yes, it will be in order.

3. What time will the flight from Tokyo arive?
{A) It took 2 hours.
(8] In twenty minutes.

4. What do you think of the new offica?
{A) It is better than the old cne.
(B) It's not mine.

5. What do you intend to do after finishing the project?
(&) | will have a few days off.
(B) Yes, it is very nice.

6. What's the round-trip fare?
A) Three hours.,
(B) 12 dollars.

7. What ingredients do you need to make it?
(A) | will show you the recipe.
(B) | don't need it anymore.

B. What is the weather forecast for the weekend?
(A) | am considering whether to buy or not.
(B) We are expected to have sunny days.

9. What type of training programs does tha company
provide?
{A) 1 am in the construction business.
(B} It varies from department to department.

10. What is the best way to get information on the new
product?
(&) Visit our wabsite.
(B) The service is vary poor.

Practice with TOEIC Actual Questions

3| 4 =in & (B) 7 {C)

10005 118} 12.(C) 1303 4. [B

*AmE = Amerbcan English / BrE = British English

1. (AmETHEE)
What is Linda's job?
(&) She lives in Washington.
(B) She has not finished her work yet.
{C) She is a doctor.

2, (AmETAmE)
What time does tha bank closa?
(A) You can do it on the Intemat.
(B) At five o'clock.
{C) | willl open an account tomorrow,

3. (kT AmE)
What sort of business are you imvolved in?
(4} Dont involve ma in the business.
(B) | work in the travel industry.
(C) | have not done it yet.

4. (AmElAmE)
What does the package include?
(&) A book of instructions.
(B) Yes, | will send the package 1o her.
You should pack ﬂmh*mnfm
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What is your estimated budget for the plan?

(A) 1t will be in the range of 30,000 to 40,000 dollars.

(B) We will need at least 30 workers.
(C) It will take about an hour.

6. CBrEimrm )
What will you do after graduation?
(A) Before the summer ends.

(B) Go to Germany.
(C) It will be finishad on time.

(8
What would you like to drink?
(A) That's a great idea.
(B) Don't drink and drive.
(C) Can | have some lemonade?

8. (AmETHE)
What will Thomas discuss with his manager?
{A) In his office.
(B} He is leading the discussion group.
(C) He is going to ask for sick leave.

9, (AmE7AmE]
What do you think of the client's complaint?
(A) It has some validity.
(B) | think that's a good idea.
(C) Sha is not my client.

10.
What kind of sports are you interested in?
(A) Thank you for your kindness.
(B) Can | get a higher interest rate?
(C) Swimming.

11. (AmETAmE)
What is the retail price of this product?
(A) It is a brand-new product.
(B) It will be sold for 24 dollars.
{C) It is a European style.

12, (BrEfAmE )
What is the weather forecast for this weekend?
(A) Yes, we are looking forward o it.
(B} It will not last long.
(C) It is likely 1o snow.

13. CHeE7irE )
What time did Mr. Jackson leave the office?
(A) He went to the airport.
(B) He left a letter on my desk.
(C) At three o'clock this aftermoon.

14, CAmETBeE)
What is the best way to recover the loss?
(A) Try to find it at the lost and found.
(B) Reduce management costs,
(C) Why don’t you gel some rest?

15. (AmE7AmE)
What does Mr. Davies intend to do after he retires?
(A) He will run a donut shop.
(B) It is not my intention.
(C) Ha will replace the tire.
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chapter 6 Questions with Be/Do/Have

Chock-up
Sructuro |

LB 2 3(A)
Structura 2 ‘pd
L@ 2.8

Structune 3 ¢ P60
LA 2.(8)

Srciure & " pis1
LN 28 3B

/p1aa

Practice = Questions with Ba /Do /Have )

Practiah 1.IA) (A 8 (B) (6] 5 (B) B(A)

1. Are you leaving work early today?
[A] Yes, | will

(B) Yes, | will work on it.

2, Do you have Jessica's phone number?
(A) Lot me chack my diary,
(B) Yes, sha callad me this moming.

4. ks there a gas station around here?
(A It left five minutes ago.
(B} There is one down the street.

4. Is it okay to park in front of the building?
{A) | couldn't find a parking space.
(8] | don't think so.

5. Are you satisfied with the service you received?
(A} Are you sure?
(B) Yes, | am.

6. Does your new laser printer work?
[A) Yos, it is faster than the old one.
(B) | think he is at work.

Practice B 1.(B) 2.(B) 3(B) A (A 5 (& B (A

1. Is there a gas station around here?
(A) It left ten minutes ago.
(B) The nearest one is five miles away.

2. Is it okay to park in front of the building?
(A) Yes, there is a park.

(B) No, it is & no-parking area.

3. Are you leaving work early today?
(A) Yes, | will leave it to you.
[B) ¥es, at four o'clock.

4. Are you satisfied with the service you received?
(A) It was not bad.
(B) Mo, it is not that big.

5. Does your new laser printer work?
(A) Yes, it works fine.
(8) | think he is working mow.

6. Do you have Jessica's phone number?
(A) Yes, | do.
(B) No, she called me.

Question Structures

Check-up
Structune 5 { p153
1. 2.8 3.8
Structure 6 / pase
1.1B) 2.(8) 3. (B)
Struciure 7 / 155

1LIE) 2.4 3/

Practice - Questions with Be/Do/Have (2)

Practica &

A 2B 3(A) 48 S &(B

1. Do you mind if | leave early today?
{A) Not at all.
(B) Never mind.

2. Has your car been repaired yet?
(A) Yes, I'll take a taxi.
(B) It was fixed today.

3. Do you know who has the copy of the revised schedula?
(A) There is ona on my desk.

(B} Sorry. | can't change my schedule.

4. Have you seen my wallet?
[A) Mo, | haven't.

(B) Not very many,

5. Do you know when the report is due?
(A) By tomomow moming.
(E) Yes, | received it yesterday,

6. Has the report for the meeting been completed
(A) Yes, they left togethar. "
(B} No, not yat.
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Fractice B 18] 2(B) (A 4.(B) B.(E) B (A
1. Has your car been repaired yet?
(A) Yes, Il take a bus.

(B) Yes, I'l go to the repair shop to pick it up this
afternoon.

2, Duwuknnwnmnthampuﬂsd_q_ﬂ
(A) Yes, | received it last week.
(B) No, | haven't heard.

3. Have you seen my wallet?
(A} It's on your desk.
(B) No, | don't have any maney,

4. Do you mind if | leave early today?
(A) Don't be late.
(B) I'd rather you didn't.

5. Has the report for the meeting been completed yet?
(A) | appreciate it.
(B) | am still working on it.

B. Do you know who has the copy of the revised
schedule?
(A) It's with Ms. Sanchez.
(B) It's scheduled for Friday.

Comman Vo :_;il:u'ﬁ.",' in Part 2 (8]
EEZTI01. borow 2. transferred 3. deferred
aunoutol 5. slipped mymind

[ZX757%1 1. combination 2. figures 3. qualifications
4. normal allowance 5. quarterly

(" Practice with Possible Questions
1A 2B 4.8 4.0

/pise )

B [B) S.(A) 100(A)

1. Has the fax machine we orderad arrived yelt?
{A) No, it will take a few more days.
(B) Yes, | faxed it immediately.

2. Are there any recommendable restaurants nearby?
(A) | will recommend her for the position.
(B) Do you like Thai food?

3. Do you know who left these documents in the
conference room?
(A} It should be submitted before 5 o'clock tomormow.
(B} | have no idea.

4, Are you waiting for Mr. Bronsen from Washington?
{A) Yes, we are supposed to meet here at three.
(B) Yes, the waiting room is on the second floor.

5. Excuse me. |s this seat taken?
() It will not take very long.
{B) No, you can take it.

6. Did you buy this on the subway?
{A) How do you know?
(B) It is at the next stop.

7. Do you mind if | leave the windows open for a while?
(A) Mot at all.

(B) Mind your step.

8. Are you acquainted with those pecpla?
{A) Yes, I'd like to coma with them.
(B) | have never seen them before.

9. Does this store sell computer games?
(A) Please go to the next store.

(B) Yes, this is a very popular game.

10. Have you made enough copies for the meeting?
(A) | think | have.

(B) The meeting will start at three,

Practice with TOEIC Actual Questions

TG A|L S{A) 4 B B) & (8 7. (B)
510 A 100(B) .y 12 {C 13 14.(g)

“AmE = American English | BrE = British English

1. (BT AmE)
Do you need a ride to the airport?
(A) Yes, you need some rest.
(B) The flight will be delayed,
{G}Thatwauldhaahig help.

2, (AmETHrE )
Are there any letters for me?
{A) Yes, he did.
(B) I left them on your desk,
(C) At 9 o'clock,

3. (AmETAmE)
Do you mind if | borrow this book
(A) No, go ahead. -
(B) Where did you borrow the book?
iﬂlhirtﬂmmmhninm
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4.
Ara you going to hire him for the position?

ey He will be hare soon.
(B) You can stay hera, 100,
(C) It has not been decided yel.

5. (BrElAmE )
s anyone going to the planning office this afternoon?

(A) Mo, he didn't.

() | am.
(C) That's okay with me.

6. (RmELAmE)
Did you leave all the reports on vy desk?
{A) Yes, | will leave in an hour.
(B) | still have them with me.
mHawlllmmwwm.

Has the final decision bean daferred?
(A) Yes, it was the final decision.

(B} Yes, | was told that.

(C) No, it’s not very different.

8. (AmETBE)
nnyuuniﬂiilhwaalnnkattlmmpﬁ?
(A} It slipped my mind.

{B) Newver mind.
(C) By all means.

9. (AmE7AmE)
Is Mr. Gomez still in charge of the sales team?
wbhwumrumdiuumnminuﬂha.
(B) It will be charged quartery.
(C) Yes, he is qualified for it.

10, (AmETHE)
Have you figured out what's wrang with your car?
(A} That's very kind of you.
(B) | think the battery is dead.
(C) | will show you the exact figure.

11, AmETAmE)
Does this train stop at Cambridge?
(A) Please go to platform number 5.
(B) It takes just 5 minutes on font.
(C) We will be there in half an howr.

12. (BrETAmE)
Do you know how to use this fax machine?

(A) | don't think it is useful.
(B) You can send it by e-mail.
(C) Sure. Do you want me to show you?

13, (BrEA=E)
Hmynummadmadingmnmpnrtlgamwulam
waek?
WIhawsta;radthemsi'mhmwam

(E) Yes, | called her last wiaek.
(C) it will be done before this weekend.

14, (BrE7AmE)

Do you think you ean repair this computer right now?

(A) You will find the computer room on the right.
(B) | am not sure. Let me check first.
(C) | should prepare for tha axam with my computer.

15. (AmE/BrE)
Are there any other questions regarding the new
policies?
(&) Can | ask one further question?
Hﬂmnﬂﬂbammhuaunﬁltmn'dmk.
[stuw.wuad-n-n‘tam&ptmymﬂt
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Chapter 7 Questions with Can/Could/
Will/ Would /Should/May

Question Structuras

Check-up

Structure 1 P64
LE) 2.4 3.8

Structure 2 ‘pies
LA 2. |

Slruchure 3 PR
LB 2 3@

Practice - Questions with Can/Could /
Will/ Would / Should /May ()

Practice A 1. {A) 2. (A) 3.(A) 4 (B) 5(B) 6(B)

1. Can you tell me how many copies of this report you
need?
(A) Twenty will be enough.
(B) Befora noon.

2. Can | look at the new catalog?
(A) Sure. It is on the table,
(B) | saw it on the news.

3. Could you please tum down the television?

(A) Sure. No problam.
(B) Yes, | tumed down his offer.

4, May | pay for it with a credit card?
(A} We don’t have any cash.
(B) Yes, you may.

5. Can you give me a ride to the alrport?
(A) Sorry. | don't have any.
(B) I'd be glad to.

6. Could you tell me where the conference room is?
{A) The seminar was cancelled.
(B) Yes, go straight and tum left.

2 (A 3By 4B 4A8B

Practica B 1. {B]

1. May | pay for it with a cradit card?
{A) We don't need it.
(B) Of coursa, you can.

2. Could you tell me where the conference room is?

{A) It's on the second floor.
(B) The meeting was cancelled.

3. Can you give me a ride to the airport?
(4) 1 laft it at the receplion desk.
(B) Sorry. | didn't bring my car.

4, Can | look at the new catalog?
(A) | saw it on .
(B) I'm sorry. There is none left.

5. Can you tell me how many copies of this raport you

niped?
{A) | am not surc.

(B) Belore Tuesday.

6. Could you please turn down the television?
(A) | should turn down your offer.
(B) Somy. | didn’t know you wera here.

Check-up

Structure 4 ‘p.168
LA 2.(8)

Structure 5 o. 168
LA 2.8) 3.8

Structure & o170
1.4 2.B) 3.(A

Structure 7 Jpam
LA 2.8 3w

Practice - Questions with Can/ Could /
Will/ Would /Should /May [2)

Practiced 1 (A) 2.(B) 9B 4B 5@ &K

1. Would you please help me move the table?
(A] Yes, | am willing to.
(B) No. thanks. | am ful

2. Would you like to try on a smaller size?
(A) 1 will try my best.
(8) | think | should.

3. Will you pick me up after work?
(A) I'd like to know how it works,
(B) I think I can,

4. Would you like me to come on Tuesday?
(A) 1 will send it to you
(B) Is that okay for you?

5. Should | send the package by express mail?
(A) | recaived it this

[B}Y““Mm__ﬂmhﬁlﬂmmmm
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6. Would you like another cup of tea? 4. Would you like to make a reservation for me?

{A) No, thank you. (A) No prablem.
() ! left it on the table. () 1 will take it with me.

5. Can you tell me where | can get a bank account?

Practica B 1. 0A) 2.(B) 3.(B) 4 (A} 5.(B] B (B)
{A) You should take a bus.

1. Will you pick me up after work? {B) | can help you.
{A) Where are you going to be waiting?
(B) | don't know how it works. 6. Would you like me to take you there?
(#4) Let's take a break.
2. Should | send the package by express mail? (B) That will be a great help.
[4) | received it yesterday. Pt
(B) Is there a faster way? 7. Can | pay by credit card?

[A) We only accept cash and debit cards.

3. Would you please help me move the table? (B) How is your credit these days?

(4) 'm sormy to hear that.

(B} Sure. Do you want to do it now? 8. Would you like some dessert?
(&) 1 will laave it here.
4, Would you like another cup of tea? (B) Thank you.
(&) Yes, please.
(B) | left it on the shelf. 9. May | see the magazine?
[A) Be my guest.
5. Would you like to try on a smaller size? (B) She is not here.
(4) | always do my best.
(B) Yes, I'd like to. 10. Will you be able to come to the staff meeting this
aftearnoon?
6. Would you like me to come on Tuesday? (A) What time does it start?
{A) I will send an e-mail. (B) Yes, the speech was excellent,

(E) Yes, | will wait for you.
Practice with TOEIC Actual Questions

Comman Voeabulary in Part2 7] PO Ta-174
EFH1 . advertise 2. stopby 3. put off

4. drop, off 5. afford -
EIEET 1. refund 2. on the way back home

3. credit card, debit card 4. for a second 5. survey

1Bl 20 o (8] | 9 a. (A 5 (B} 6 (A) T (H]
B &8 00 1MW e 3 No
3. LAY
*AmE = American English | BrE = British English

1. (EETA=E)
Would you care to join us for dinner tonight?

(_ Practice with Possible QGuestions 7ot ) (A) Yes, | will take care of it.
(B} I'd love to.

LA 204 3.8] 4.8 58 8.8 (A) (C) | think it's tomorrow.
BB} HA) 10.4A) '
2.

1.Wmldyuur|:mhaapmtnmpy¢iﬂismpurﬂ Can | expect you to be back tomomow?

(A} Sure. | will do it right now. (A) | will be here at six,

(E) Somy. This photo is not for sale. (B) You did a good job.

(C) At the airport.

<. Could-we meet a little earlier tomorrow?

(A) Well, | don't think | can. 3. (AmETAmE)

(B) Where did you meet him? whharn::utmmwnmmminmum?

line is busy.

3. Should we consider buying a new computer? (B) | prefer to have tea.

(A) The computer room Is on the sscand floor. (C) Of course, you can,

{B) We should try to fix this one first,
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4.
Could you hold off on making the decision umntil
Tuesday?
{A) Why should 1?7
(B) It is on the table.
(C) Hold on for a second.

5. (BeETR)
Will you demonstrate this new machine?
{A) | doubt if we can afford that.
(B) Certainly. | will show you how it works.
{C) Do you think it would be any better?

6. (AmETAmE)
Would you like some refreshments?
(A) Thank you, but | am on a diet.
(B) Yes, | nead somea frash air, too.
(C) Mo, | didn't go to the party.

7. (AmE [BrE )
Can you tell me where | can claim my baggage?
(A) Yes, you can claim yours.
(B) Please go down the comdor.
() It will take an hour.

B. (BElAmE)
Would you like me to reserve a room for you'?
(A) Yes, the room is very nice.
{(B) Thanks, but | can do it myself.
(C) Yes, | reserved a table.

9, (AmETBE]
Would you like to participate in the survey?
(A) Yes, I'd like to.
(B) Mo, you wouldn"t.
(C) Yes, ha does,

[AmE 7 AmE ]
° cunh;rn-.r help me move this cabinet 1o my office?

(A) It will ba appraclaladl.
(B) Let's move the meeting to Thursday.
(C) Do you want 1o do it right now?

11.
Should we accept their offer? :
() Do we have any other options?
(B) Please leave the door open.
(C) We should start right now.

12, (AmE./ birk )
Will you answer the phone for ma?
{A) Where is the answer sheet?
(B) Sure. No problem.
(C) Yes, | need one.

13.
Can | exchange this suit for a smaller ona?
{A) Sorry. He left just a while ago.
(B) Yes, but the exchange rate is too high.
(C) Certainly. What size do you need?

14, (RETA=E)
Would you like us to cancel the appointment on
Wednesday?
(&) it will not take long.
(B) I'd like to get a refund.
(C) Yes, please.

15.

Can you tell me why you didn't take the bus | told you
to?

(&) | took a different route.
(B) It took half an hour to get there.
(C) | will call you tomorrow moming.
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B s
= S L )

Ll it s = =

onversations

or - C - —

Short C

4 (A] 4. (B)

S0 4B

| M: Hello, front desk? I'd like to ask for a wake-up call at

| 5o'clock tomorrow morning.

W Yes, we will do that for you. Can you tell me your
room number, please?

i'-'.'.- Can you arrange a table for 7 people?
| M: Sure. Please wait for a couple of minutes.

3.

i.';v: Excuse me. I'd like to try this on. Can you tell me
| where a fitting room is?

' M: No problem. Follow me, please.

4.

| W: Hi, I'd like to withdraw money from my account.
M: All right. Please fill in this withdrawal slip.

Questions with What

1

M- | don't have cash. Can | use a credit card here?

| W: No, we do not accept credit cards. Thers is a cash
machine outside the building.

2

| W: | bought this CD player last Saturday, but it does not
| work. Can | get a refund?
' M: Can you tell me what is wrong with it?

3.

|'-"= Laura, have you received a naw password?

W: Anew password? What for?

M: The maintenance office changed all the passwords of
the staff members for security reasons.

4,

M: I'm going to have lunch. Are you coming with me,
Rachel? _
W: Yes, I'd love to, but could you wait for a few minutes?
I have to finish this work first. '
M: No problem. Do you like Italian food? | heard that a

new Italian restaurant recently opened across the

“pp1BT-16

CommonVocabulany.in Bart 3 {1}

(TR 1. reservation, double room 2. shuttle bus
3. confirm, single room 4. front desk, wake-up call

[T 1. amange 2. available 3. put, down for
[EETETF 1. withdraw 2. deposited, bank account
[EITE0 1. registered mail 2. express mail
[EFTE73 1. checkup 2. prescription 3. temperature

[EITE700 1. passport, ticket 2. window seat, aisle seat
3. luggage

72751 1. sales manager 2. being promoted

3. be held, main office 4. stall meating

5. Department, hire, employees

(Practice with Possible Questions _/se1s0-191 )

) 4B 56 &W LA B

1B} 2(A)

Questions 1 and 2 refer to the following conversation.
w: Excuse ma, where can | find a fitting room?

M: There's one on the left side behind that counter.
W: How many dresses can | take 1o try on at a time?
M: You can take three at a time.

3-4

Questions 3 and 4 refer to the following conversation.

M: I'd like to buy this. Here you are.

W: | am sorry sir, but | don't have change for a hundred,
Do you have any smaller bills?

M: No, this is the only one | have. Can luseac it card
here?

W: No, we do not accept credit cards. You can use the
ATM cutside the building.
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Questions & and 6 rafer to the following conversation.

M: Here are my ticket and passport. |
W: How many pieces of luggage do you have? |
M: Two. | also have one cary-on bag. '

W: Your luggage is three kilos over the limit. You have to |
Pay an extra charge. |
- e - !

7-8

Questions 7 and B refer to the following conversation.

| M: I'd like to have a double cheeseburger, small French

i fries, and a hot chocolate,

W: I'm somy. We've run out of hot chocolate today.
Would you like to try another drink instead?

M: I'll have a coffee then.,

| W: All right. So, that's a double cheeseburger, smiall '

French fries, and a coffee. Would you like anything |
glse? '

Practice with TOEIC Actual Questions . pe1a2-183

du4C) AM 5@\ GG T {A)
100(A) 1.0 12 (C) 13D 14.(C)

*AmE = American English / BrE = Britivh Englisk

1-3 CRETReE )
Cuestions 1-3 refer to the following conversation.

w: City Hospital, how can | help you?

M: My name is Daniel Anderson. | have an appoint-
ment with Dr. Randal for a checkup at 2 o'clock
on Wednesday. Unfortunately, my work schedule
changed, so | have to work that day. Can | move my
appointment to someday next week?

W: That's okay. Let me sea. Wa have Tuesday at 11 and
Thursday at 3 o'clock available.

M: Tuesday will ba good. Thank you.

4-6 (AmE [ AmE )

Questions 4-6 refer to the following convarsation.

| M: We received a large amount of orders last night from
our wabsite.

w: That's not surprising. Next Wednesday is Valentine's
Day. A lot of people want to send presents to their
family and friends. We will have a lot of orders until
next week.

M: You're probably right. We're going 1o be really busy
this week. We'd better hurry up. The packing will take
a lot of time.

W: Yes, we have to pack all the ordars and sand them to
the shipping company before 2 o’clock. That's the cut-

 —
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7-9
Questions 7-9 refer to the following conversation.

B: Tmnwugusaidﬂ'nlwamhawamulhg in five
minutes. By the way, have you heard that Mr. Thomas
Phillips from the London office has been promoted to |
general manager in the Marketing Department?

W: Yes, | have. I've also been told that the department
is expanding and will hire some new stalf members |
sooner or later. .

M: Really? Do you know what field they will b hiring in?

A friand of mine just got a master's degree in modem |
| marketing techniques and is looking for a job.

10-12 CAmE ] TieE,

'M: Hello, | am interested in the four-bedroom house on
Marble Street advertised on your website. |5 the
| house still available?
W: I'm somy. The house was rented out this moming. But
wa have a very similar one nearby.

| M: That's great. Can | come to the house for a viewing
| sometime tomorrow?

| W: Hold on for a second, I'll check my planner... Yes,

| you can. Is three o'clock okay for you?

13-15 (AmE [ AmE)

Uuestions 13-15 refer to the following conversation.

M: Hi, I"d like to make a reservation for dinner tonight. Do |
you have a table available for 12 people at 7 o'clock?

W: Just a minute, let me check for you. I'm samy. We
don’t have anything available. 7 o'clock is the peak
time during the dinner rush. So, it is difficult to book
a table for that number of people. However, | can ar- |
range a lable for you at 6 o'clock, if that time works |
for you. I

M: Hmm... 6 o’clock would be fine. I'll tell everyona to |
come directly from work, !

W: Great. V'l put you down for 6. Gan you tell me your ,
name, pleasa? :
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chapter 2 Questions with Who/What,
When, and How

Questions with Who/ What 1014} 2
Questions with Whaen/ How 1. (B)

Ouestions with Who!/What
1.

[w: | want to apply for the position of sales manager.
‘Where should | go?
K: The Personnel Depariment is on the second floor.

2,

w: | have a terible headache. | couldn't sleep last night.
M: Let me check. You have a high temperatura.

3

| M: Hi, can | buy a ticket for the piano concert at 5 o'clock
| on Friday?
| W: Yes, you can. It's 40 dollars.

4.

!lul-. Excuse me, ma'am. You cannot park here. Please

| maove your car right now, or I'll have to give you a
ticket.

' W: I'm somy. I'll move to another spot.

Questions with When/How
1.

M- Excuse me. Where can | get a bus to the airport?
w: There is a bus stop just across the streel. Take bus
number 940. It runs every 30 minutes.

2.

M: I'd like to book a flight to Los Angeles on Saturday.

W: There are two flights on Saturday. One leaves at 11
in the moming and the other at 5 o’clock in the
aftarnoon.

M: 'l take the moming flight.

M: Excuse me. Do you know where City Hall is?

w: City Hall is two blocks away from here. Go down this
street and look for the tall white building on the left. It
will take about five minutes to get there.

M: I'm going to attend a training workshop for new
employees at the headquarters in Washington. Itis a
threg-day session starting en Wednesday.

W: Whan are you going to leavea?

M: One day before the workshop. I've already booked
my flight.

P2 -l

Comman Vecobulary In Part 312]

[958 1. manager 2. director 3. job interview
4, apply for, position 5. assistant 8. report

[EETETEL 1. free 2, available 3. is okay for
4. have an appointment

[LITETE] 1. business meeting, starting at
2. confirmed, attendance 3. is scheduled for 4. nnpiul
5. conference, attending

[EITETY] 1. away from 2. amrive at 3. starting from
4, business trip to

9771 1. costs 2. beback 3.runs
4. How long, take 5. been waiting for

(Practice with Possible Questions 7 pe203-20¢ ]
iC) 4B B BB T EE

1-2

Questions 1 and 2 rafer to the following conversation.

M: Rachel, you have not handed in your market analysis
report yet. -

w: I'm afraid | am a little bit behind. I°'m having trouble
with the final part.

M: Do you want to discuss it with me?

| W: Yes, that would be a great hedp. Thanks, Steve.

3-4

Cuestions 3 and 4 refer to the following conversation.

w: How many people do you eéxpact o coma to the
party?

M: | sent invitations to twenty people. | think most of
them will come except James. He is visiting his par-
ents in Boston,

w: Have you checked the weather on Saturday?
M: Yes, i is supposed to be warm and sunny.
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5-6 7-9
{ - afor 10 i@ 1o wil 20 'i""rljli-
Questions 5 and 6 refer to the following conversation. Questions 7-9 refer to the following conversaue!
| M: Good aftemoon, miss. How can | help you? | w: Hello, how may | help you? "
| W: Hi, I'm looking for a laptop computer. M: I'd like to rent a car for 1I'|n!-T days. | need a mci -
M: Do you have any particular models in mind? enough space for my camping equipment

have any available?
W: Well, | am a photographer. So, I'd like one with a large gage. Do you

with more room, | recommend this
| ; w: If you need a car h : 3
| Hﬂf&ﬂl‘l and the latest photo editing @E_E-___ B -ar. It is comfortable to drive and has a nice sterao

system and CO player. It is also equipped with navi-
= | gation system.
| s Well. I'm not too concermed about the extras. Any-

- | ' ily rate for the car?
| M: What time is the dinner appointment with Mr. Tanaka | |  Way, what s the dally rale Tor 18 =77

tonight? | .
W: Itis at 7 o'clock, Mr. Brian. Your plane is scheduled to | 10-12 e
leave at 4. You will arrive at the Narita Airport at 6. So 12 refer to the following conversation.
you will have an hour to get to the hotel restaurant.
| M: How long does it take from the airport to the hotel?

Questions 7 and 8 rafer to the following conversation.

Questions 10-
M: Excuse me. we've been waiting for half an hour. Can
you tell me when our table will be ready?

IW_itrhlnHttakas L e o w: | am trying to arrange a table for you. You reserved a
| table for three people but came here with six. Unfor-
Practice with TOEIC Actual Questions . e.205-206 tunately, all the large tables are occupied at the
[ moment.
AR S "G_} s {.E} ) I Sorry about that, The others joined us just after we left
W5 S TH )RR R QR DIEEERS) the office. But if  table doesn't open up soon, we'll
15. (A have to go back to the office without eating.
L L M | w: Just a moment. We have a large table upstairs ready
1-3 D | Sy s e
Questions 1-3 rofer to the following convarsation. 1315 GEETEE
p ﬁ;ﬁnmﬁ&m 1o mhh;r;c dib Questions 13-15 rafer to the following comversation.
| W: To open a business account, you should talk to the W: Hallo, | want to make a service appointment for my
| business account manager, He usually works in the car. The transmission is not shifting smoaothly, and
" main office, but he comes here on Monday and the brakes aren't working property.
Wednesday from 9 to 12. Do you want me to arrange M: Okay, we can take a look at that. We're open 8 am.
an appointment for you? to 5 p.m. from Monday to Friday. But we're full this
M: Yes, please. | will be here on Wednesday. Is he avail- | week. We can check your car at 9 on Monday next
able at 10 o'clock? | week. Is that okay for you?
W: Yes, he is. I'l put you down to meet him then. W: Yes, 8 o'clock on Monday is fine for me.
S A M: Great. Can | have your name and the registration
45 FETAET 3 number of your car?

Ouestions 4-6 refer to the following conversation.

M: Hi, I'd like to buy two tickets for the opera starting at
7 o'clock on Saturday.

w: I'm sorry, but tickets for Saturday's parformance are
all sold out.

M: | see. Are there any tickets available for the Sunday
performances?

W: Yes, we have some tickets left for the 6:00 p.m. per-
formanca. There are three different types of tickets.
Their prices are 100, 75, and 50 dollars. Which one

|* would you like?

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

290 - ABC TOEIC Listening Comprohension wisthaciidkcomm




chapter 3 Questions with Why

Practice

() A(B) a.0A) &) BB 7 @& BE

Questions with Why
1!

" Hello, I'd ke 1o speak to Mr. Johnson. "

| w: I'm sorry. Mr. Johnson is in a meeting. Would you like
o lam'n a merssaga'?

s | heard Allan was leaving the company. Do you know |
why?
| M: He has gotten a new job in Washington.

3.

‘ . Hi, Jessica. It's me, Richard. My car broke down. |
am afraid | can't attend the 9 o'clock meeting this

| maoming.

| W: | see. Where are you now?

[w | may be a little kate for the meeting. | have to go to the
I airport 1o maat Mr. Chan from Hong Kong.

|'il'i' Don't worry. | will tell the CED where you are.

5.

-M Hnlu.lnﬂamdnalmmﬂmnmnmmnmmvhﬁt
| wuakh:tahuhmumtmm{wdﬂ.

|w. I'm somy, sir. Let me check on that for you. Can you

tell me your order number, pleasa?

6.

M: Hello, this is Charles in the High Avenue store. Do you
mwmmmmmmnmmn
customer here is looking for the model, but we sold
the last one this moming.

W: Yes, we have a few available. Do you want me to send

it 1o your store?

1

W:Mnm.lﬂuftmpudtnmywunmmmmﬂ
is your car?

M: It's in the service center. | couldn't get it started
yesterday.

w%hmmmﬂysmn lot of money on advertise- |
ments for our products, but total sales were down last |
month by nearly 20 percent. What do you think the
problem is?

M: Well... | thought the sales team did their job quite well.
| would have never expected such a result.

W: Arrange a meeting with the sales team right now. _|

Common Vocabllany [n Part 3 (33

CIOTETEE 1. in, meeting 2. cancelled 3. arrange,
maeling '
[ZIT97 1. make, appointment 2. missed, appointment

GIETETE] 1. has, job 2. leaving the company

3. got a promation

[T 1. placed, order 2. receive, order 3. take,
take 4.instock 5. delivery, drop, off
75773 1. been delayed 2. amstuck 3. ticket |
4. speed limit

[ET8T) 1. car repair center 2. broke down, need,
repaired 3. chamged

( Practice with Possible Questions
W Alc) EE SR TEl B

/ pp214-2158 ]

Questions 1 and

W: | missad an important appointment because my car :
broke down this morming. |

M: Oh, nol Not again. Why don't you get anew car?

w: Wall... | wish | could, but | can't afford to buy one |
right mow,

M: Hawve you thought about leasing a car? It doesn't cost |
too much. 1 |

2 rafer to the following conversation.

3-4

Questions 3 and 4 refer to the following conversation.

w: Are you free on the 177

il ﬂ,lmnmﬂﬂ.mmtmmwﬂm

w: Lat's see... I'm available all day on Wednesday and
on Friday moming.

M: I'll be out of town on Wednesday, but Friday is okay
for ma. How about 10:307 | can come to your office.
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5-6
Questions 5 and 6 refer to the following co nyversation.

| M: Clara, are you going to be in the office this aftemoon?

W: Yes, | should be. The meeting scheduled at three
o'clock today has been cancelled, so | will stay in the
office until five o'clock. Why are you asking?

M: I'm expecting a call from one of my clients, but | have
an appointment with my dentist this aftemoon.

W: Okay, don't worry. I'l handle your call. What do you
want me to tell him?

e

Questions 7 and & refer to the following conversation.
M: Good afternoon. Can | talk to Mr. Anderson, please?

w: Mr. Anderson is not here at the moment. I'm Jennifer
Ross, his assistant. Do you want me to take a mes-
sage for him?

M: Well, this is Mike Jackson from Mighty Jackson Fumi- |
ture. We are supposed to deliver a desk to your office

this afternoon.
W: Oh, | see. You can come by. I'll call the building
manager to et you in.

Practice with TOEIC Actual Questions = ee216-217

LB 20 8Dy 4@ s sD ARG
BE) 9.(D) (10 (BY 1D 12.{A) 18 (C) 14 (B
15 {5)
#AmE = American English / BrE = British English
1-3

Questions 1-3 refer to the following conversation,

M: | ordered a copy machine from your company last
week but have not received it yet. Can you tell me
how long | have to wait?

W: Deliveries usually take three days, but on some occa-
sions, it could take a little longer. | will check our order
records, Can you tell me your name and order date,
pleasa?

M: My name is Jacob Gilbert. | placed the order on
August 21.

46

Questions 4-8 refer to the following conversation.

M: Excuse me. | am here for a job interview. Can you tell
me where Mr. Duncan's office is?

W: You must be Mr. James. | will show you to his office,

but first would you please sign the visitor's book and
put on this identification badge?

M: Sure, I'll do that.

| w: Thank you, Mr. James, Please go to the 5al.rﬂnllh floor.
Turn left after you get off the elevator and you'll sa&
the sign for the personnel Department. Mr. Duncan’s |
office is next to the Personnel Department. He is ex- |

pectingyou. : _
CHETHED)

refer to the following convearsation.

79

Questions 7-9

w: Dr. Simon's Health Clinic. How can | help you?

M: Hi, this is James Cormwell. | have an appointment for
a health check at 10 a.m. 1OMOow. Is it possible to
rearrange my appointment? Something urgent came |
up and | need to leave for a business trip to New York
tomorow morming.

w: Okay, Mr. Comwell, | will cancel the appﬂintmml'lt for .
you. However, we do not have any vacancy until |
Thursday next week. We have openings at 11 a.m.
on Thursday or 3 p.m. on Friday.

M: Friday is better for me. Please put me down for 3 p.m. |

i AmE

10-12
Questions 10-12 refer to the following conversation.

M: Hi, can | speak to Kate Wright, please?

w: I'm sorry. Kate is not here today. She is on a business
trip to Chicago and won't be back until tomorrow
afternoon. Is there something | can help you with?

M: Yes. This is Jack Black from the planning office. We're |
having an orientation for new faculty on Monday and |
Tuesday next week, and I'd like Kate to talk about the I
role of the Marketing Department on Tuesday. Can |

you check her schedule for me?

W: Sure, please wait for a moment. (Pause) Yas, she
doesn't have any appointments on Tuesday. | will
talk to her when she retums.

13-15
Quastions 13-15 refer to the following conversation.

M: Thank you for calling PC World customer service.
This is Howard Reynolds speaking. How can | help
you?

W: Hi, | bought a computer from your online store last
month, Yesterday it suddenly shut down and now
it won't tum on. | need to have my computer fixed,
How can | get it serviced?

M: mnaramuthlngswu::nndn.‘mucanm'gillnm
one of our PC World branches, or you can have one
of our technicians sent to your home or office. How-
ever, if you want the on-site repair service

, you will be
charged for it.

W: ﬂkay.ldm'lﬂ'ﬁﬂtlhmatlmtndmpituﬁnlm

m-M|mlanmmqum

Ngoai ngir 24h - Hoc Tiéng Anh gia ré chat lwong cao - 0965 600 910

2692 - ABC TOEIC Listening Comprehension

www. nhantriviet.com



==,

| H_Shmrt Ta_lks o

S AT i vt

-----
i

chapter 1 Questions with Where and What

Questions with Whare 1. (A} 2. (B) 3.{A) 4. (8]
1.0A) 2.(B) 3.(B] 4 (B

Questions with What

Questions with Where

1.

[w: Attention, all passengers for Flight 711 to Las Vegas.
The flight has been delayed due to bad weather con-
I ditions. The new departure time is 5:30.

2.

|M:Gmdwhg.mailmalsnuwﬂp.m.mm@_ai_s |
now closed. Please make your final selections at this |
time and bring them to the front, Thank you for shop- |
ping at MNS and have a good night.

"M: Hello, everybady. Welcome to Copenhagen. My name
| is Tim Jordan. | am your guide and will accompany
you throughout the tour. We will arrive at the hotel in

| approximately twenty minutes.

4,

W: Our guest speaker today is Dr. Steve Mitchell. He is
the head chef at the Riverside Hotel and has been
involved in experimental cooking for 20 years. Dr.
Mitchell will be talking about the food revolution in
Asia.

Questions with What
1
| w: The flight has been delayed due to heavy snow. How-

ever, the snowstorm is maoving away. Our new depart-
ure time is 11:00 a.m.

L

2

M: Thlahmwmmyuuﬂmnm‘smmll now open at
Stoneham Avenue. We offer a diverse line of software
packages for our customers.

W: If you are successful in your interview, we will send
you a number of forms to complete. We will also
| contact the people you listed as references.

4,

M: HﬂHnMr Flh:lmrdsm thrsm Haanhnmmn In::rm
AMC Electronics. | am afraid | cannot meet you
tomormrow as we scheduled. | was just informed that |
have to go to Tokyo for an urgent business meeting. |
I will be back next Monday. If possible, | would like to |
rau'rmgaﬂur rna-allng for later next wesak. -

Camimon Vocabulary InPart 4 [1) po228-230

[9501 1. hold the fine 2. hangup 3. message ‘
[T 1. departure 2. boarding |

[T9TF] 1. deals 2, special discount 3. shopping
4. benefits, expire 5. close 6. opening hours
7. clothing section, reduced

[F5T5710 1. permitted, performance En:ladiunmﬁts‘
[FT911 1. enroliment fee 2. sports facilities, tennis I
courts

[EFTE7T0 1. storm, moving away 2. showers,
thunderstorms 3. snowstorms, forecast
4. expect, temperatures

[T 1. shoulder 2. bumper to bumper
EE=TT1 1. charge 2. product, launched

pp2I-232 )

8.(C)

(" Practice with Possible Questions
A 2.(B) 4 4(C) 5B BB 1.5

1-2

Questions 1 and 2 refer 1o the following message.

w: Thank you for calling Talk & Talk technical support.
All of our operators are busy at this time. Please hold |
the line. Your call is important to us, and we will answer |
your call in the order it was received. Sﬂphaasadunm|
hang up. Your appm:lmﬁt& wamng tlmms El‘ll mlnutas '

3-4
Questions 3 and 4 refer to tha following advertisament,

| M: Are you interested in leaming salsa dance? Then start |
dancing at Academia Salsa Dance Schoall Our salsa
dance classes are for fitness and fun! Salsa dancing
Is an opportunity for you to get some exercise and to

make friends. Our salsa dance classes are for all ages
and abilities. Courses begin at as little as 25 dollars a
maonth, mmummmmmwm
uﬂafu‘dalnllsmmlaﬂnnﬂdudmumq !:
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Questions & and 6 refer to the following message.

W: Hello, Mr. Hopkins, This is Samantha from Thomson
Dental Clinic. 1 am calling you to confirm your dental
appointrment with Dr. Themson. Your appointment
time is at 2:15 on Wednesday, November 9. Please
remember that our clinic has recently moved to the
west wing of the Woodside Surgery building. Please
call me if you cannot keep the appointment.

7-8

Questions 7 and 8 refer to the following talk.

M: Good evening. We have an exciting show for our lis-
teners today. In fact, | have been eagerly waiting for
this night for a month now. It is a rare and valuable
Opportunity to hear Dr. Sara Finch in person. She is

Today she will explain how we can save energy in our |
daily lives. After her speech, we look forward to hear- |
ing questions that listeners may call in with.

Practice with TOEIC Actual Questions . pezas-224

LA) 28 4iC] 4@ 5@ &M
B.(C) o940} 10.(B) 1L} 2@ 180
15, (C]

*AmE = American English / BrE = British English

1-3 CamE )
Questions 1-3 refer to the following announcemeant.

M: Thank you for visiting Greenville Sports Village. We
are open from & a.m. to 9:30 p.m. on weekdays and
Ba.m. to 9 p.m. on weekends, Next week, we are go-
ing to do some safety checks and maintenance work.
The work will start on October 15 and last for three
days. The swimming pool and fitness room will be
closad for the three days. All other facilities, however,
will rermain open. We apologize for any Inconvenience
this may cause. Please check our website for a revised
timetable for the fitness club.,

an environmentalist with an international reputation. |

4-6 C k)

Questions 4-6 refer to the following announcament.

W: Ladies and gentlemen, the Captain has tumed off the
Fasten Seat Belt sign. You may now move around the
cabin. However, we recommend you fo keep your
seal belt fastened while you're seated. The weather
is good with the wind on our side. We are axpect-
ing o reach Paris approximately 20 minutes ahead of
schedule. In a few moments, the flight attendants will
ba coming around the cabin to offer you hot or cold
drinks as well as a light gnack. The in-flight movia will
begin about 30 minutes after that. Please sit back,

relax, and enjoy the flight.

7-9 —Hek )

Questions 7-9 refer to the following speech.
W: Good moming, everyone. Before we begin our meet- |
ing, | would like to introduce a new team member.
This is Ms. Diane Thomson. Diane has joined us as a
marketing manager. She has 15 years of experience
in marketing at several companies. She managed
marketing for Virgin Media International until racantly.
As a marketing manager, Diane will be responsible for
the overall work in the Marketing Department. | am
pleased to have her as a member of our company.

10-12 CHE )

Questions 10-12 refer to the following announcemant.

M: Our company will be opening its own cafeteria, The
Hive, next Monday. The Hive is for both employses |
and visitors. With The Hive, you won't have to leave
the building to get a hasty lunch somewhere cutside.
The menu will feature sandwichas, soups, and hat
entrées at reasonable prices. Snacks and hot drinks
such as coffee and tea will be also available. The Hive
will be open five days a week. Its opaning hours will
be from 8 a.m. to 6 p.m. The menu of the week will be
posted on the bulletin board near the entrance. |

13-15

Questions 13-15 refer to the following speech.

W: May | have your attention, please? We have a new
member in our board meeting today. Some of you |
may already know him personally because he has |
worked in our company for almost 25 years. How- |
ever, since ha is new as a board member, I'd like to |
introduce him formally, Please welcome Mr. James
Campton. Before joining our firm, Mr. Camplon stud-
ted management at Boston University. He started his
work in our company as a marketing assistant after
graduation. He was a general manager of our Wash-
ington office until last month. | am happy to introduce |
YOU Gur new board member, Mr. James Campton. i

|

—
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chapter 2 Questions with Who, When, and
How (Quantities, Periods
of Time, Frequencyl

Juestions with WWho
Questions with Kdan [ How

Questions with Who
1.

o —

'wltmnuapanw cloudy for most of the weekend, but
L these clouds should move out by Sunday evening.

You -:ana:pe::t r.harslu&sm Mumlny

M: Wﬂﬂmlﬂa@&dvhﬂhﬂmmﬂmmm
Our tearn has over 30 years of experience and will
halpymrml'.ra disputes with in-depth expertise.

T e TS

L mme m o —

3.

W Our Student Bank Account can MM anr.rhm
Immlhaagan'! 17. Take ac advantage of our inclusive
benefits before you head off to univarsity.

4.

M: Do not book your car without first letting us compare
pricas for you. If you need a quality car for your trip to
New York at a discount, then visit one of our nearby
locations today!

Questions with When /How
1.

W: Justin Moore has worked in the LA office of our com-
pany for 7 years as a marketing manager.

2

m Our representatives are available 24 hours a day from
Monday to Friday to answer your questions. They will
settle your claims quickly and efficiently.

3

W: In 2010, 162 graduates joined divisional training pro-
grams. This year we recruited 108 graduates for our
program. We admit a range of graduates who have
studied engineering, architecture, finance, and IT.

(" Practice with Possible Questions

4.

M: Good evening, Matisse Euslnmam This is a r:usmmﬂr
information announcement. The time is 9:25 and the
store will be closing in 5 minutes. Please , make your
way to the checkout and finalize your purchases.
Thank you mr al_mgﬂ':g at Mu'tlsaa

Common Vacabulary in Part 4 {2}

CLIITETE] 1. Property Service 2. legal advice, ,
construction 3. experience, gardening industry '
4. system 5. quarter

7787 1. savings, interest rate 2. interest, balance,
account 3. credit history, loan 4. options '

/ pp2dd-245 _]

2.(B] 4.8 4 (A &8} o0

1:(C)

Cuestions 1 and 2 refer to the following adverisement.

| W: We carry out all aspects of housework in and around

tha West Midlands. We provide a friendly and rediable
cleaning service. We have over 11 years' expenience
in the cleaning industry.

3-4

Questions 3 and 4 refer to the following messags.

M: Hello, this is Michael Ruston from the Total Gym
sports club. We are currently offering a special intro-
ductory package to new members. This includes a
10 percent discount rate off the annual fee plus one
manth's free membership. Hurry, because this offer
uﬂla:mnnmaﬂ"n[w__

5-6

Questions 5 and 6 refer to the following announcemeant.

w: Nordic Hospital is building a new parking garage. The |
hospital will close the curment garage on Monday. The
new parking garage is expected to open in June at
the same location. Until construction is complated,
all visitors are recommended to use the temporary
parking lat. It is located on the left side of the main

building.
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Quastions 7 and B refer to the following naws report.

M: A construction crew in China has completed a 15-
story hotel in just six days. Yes, six days. That's how
lang it took to bulld the state-of-the-art building. The
building is earthquake resistant and completely
soundproof. The hotel is located in Changsha, a
south-central Chinasa city. The foundations were
already built, but it's still impressive, Despite the fast
speed of construction, no workers were injurad.

Practice with TOEIC Actual Questions « pe.248-247

LA 2100 TQ 4.0M 5(C) 6B [ e))

8.18) 8.{C)
15 (0}

“AmE = American English / BrE = British Englich

100 (B) 11.(A) 12.(C) 13 (B} 14.(B)

1-3 CAmE )

Questions 1-3 refer to the following announcemeant.

M: We think you'll be surprised at the deal we offer. It
includes wireless broadband Internet and unlimited

local calls during evenings and weakends. If you sign |
up before December 21, the service costs just 24 dol- I
i

| lars a month. You will also have the first three months
frea. Please remember, this deal won't last forever. To

| take advantage, you must sign up before the dead- |
lime, Just call us now and we'll sort it all out, Thank

you,

4-6 EE )

Questions 4-6 refer to the following speech.

w: Before we begin our interview, I'd like to explain a few
things briefly. One of the two finalists, Bryan Willams,
has worked in the London office of the JVC Company
for five years. The other finalist, Catherine Howard,
is from Chicago. She has worked in the Chicago of-
fice of Philips Company for four years. Along with this
information, you can saa all other work axperence
and academic backgrounds of the candidates in their
résumés, During the interview, please write each can-
didata’s responses o your questions and keep notes
of your imprassions. After the interview, we will meat
again in the boardroom for a discussion and make a
final decision.

7-9 C k)

Questions 7-0 rafer to the following talk.

M: First of all, | am very proud to tell you that there was

a 7 percent increase in our sales last quarter. Con-
sidering that our aim this year is a 15 percent increase, |
we are very close to meeting the figure. Such a result |
could not have been achieved without all the hard .
work you put in. I'd like to thank all of you. Today, we
will discuss some new strategies to increase our sales
further. We have a special guest along with us. He is |
the sales manager in our LA office. He achieved an |
incredible 25 percent sales increase last year. Let me
introduce Mr. Hale Mogre.

10-12

Questions 10-12 refer to the following advertisement.

w: The more you save, the more interest you get! You
can open an account with as little as 100 dellars.
After that, you can pay in money whenever it suits you
and take out money whenever you need it, as long
as you keep at least $100 in your account. The more
your savings build up, the higher the interest rate, and
we add all the interest to the balance of your account
once a year. Applying is easy by phone or online.

13-15 Bk )

Questions 13-15 refer to the following talk.

M: Welcome to Greenstona Wildlife Park. Greanstona
is a wildemess filled with both natural wonders and
potential hazards. For your safety, we ask you to ob-
serve the regulations of the park. The first thing to
remember s that you must not approach any wild-
lifie, especially mothers with young cubs. Each year a f
number of park visitors are injured by wildiife because
they approach animals too closely. You must stay at
least 100 yards away from bears and wolves and at
least 25 yards away from all other large animals such |
as sheep, deer, and coyotes.

==ar
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chapter 3 Questions with Why and How
[Methods)

Pra cTire

Questions with Why/How (Methods)

|r.1 Hello, Mrs. Jonson, This is Mathew Amold from Amold
Electronics. We noticed that your shipping address is
incompiete. Please call me back as soon as possible
with vour full address.

| wi: This is an u-rgenl anneuncement from the main office.
Wa are looking for the owner of a silver Audi with
registration number SK08 FXW. Please remove your

| vahicle from the fire lane immediately, or it will be

| towed, We want to remind all customers that no

' Eﬂ'.ﬂﬂ is allowed Intharralana.-a

3

|Hr Tﬂdaylamwmmamlhumntnlhlr Nicholson as
the department head. He has been working with us
for 25 years and has shown a high degrea of dedica-
| tion since the day he joined our team,

4.

W I you are looking for information on fights, hotels,
| and hiring cars, visit our website. We also have

| information on ower 2,000 cities, towns, and villages

5.

| M: We are starting our summer sale at 9 a.m. on Mon-
| day. You will find discounted rates across the store
| ranging from fashion to fumniture. All women's clothes
| are sold at 30 percent olf the regular price. This sale
: lasts until Sunday.

et — —

B.

w mmmhmmmhﬁ?mmﬂmlm
a nenw restaurant at The Baverly Hill Hoted nest manth
and are looking for friendly and hard-working individ-
uals to join our waitstaff. We specialize in authentic
lalian cuisine, which will appeal to everyone. On-the-
job training will be given, but applicants must never-
thaless have at least one-year experience in the food
sarvice industry.

[

M: Due to heavy rain in New South Wales of Australlra
Australia Post has announced that all deliveries to im-
pacted areas will be delayed. The UK Post Office also
announced that severe weather conditions will affect
dalrumas to London an an::l other areas.

8.

!w Wnamdwmwrﬁmhrwmdmmw
power outages. It is a precautionary step to ensure |
the safety of our customers and staff. We have called |
specialists and structural engineers to remove the
snow load from the rool. The store will reopen to the
puhllu:nnWednusday

Common Yacabukary In Partd (3} oo 255258

[E5TET%] 1. sale 2. off the regular price 3. reopen
4. special price, free-range 5. customer satisfaction
(L5571, park, vehicles, designated area

2. remove, towed 3. parking, fira lanes

4. emergency vehicles 5. parking garage
[FTTETER 1. rent, deposit 2. furnished

[T7EN] 1. retirement, department head

2. leave of absance 3. shareholder

LI 1. premium, in full, instaliments 2. palicy
3. renew 4. coverage 5. no-claim history

A\ 4.c) 5 E{A

Questions 1 and 2 refer to the following message.

w: Hello Mr. Hopkins, this is Emily Brown from Insight
Legal Services. | heard you want to change our meet- |
ing on Wednasday from 11 to 2 o'clock. Unfortu- |
nately, that time does not work for me. | have another |
appointment at that time. s 4 o'clock OK for you? If |
nat, we should move fo Monday moming next week. |
ngﬁmhlmknmummbmfu|
you.

3-4
Cuestions 3 and 4 refer to the following announcemeant

M: Attention, passengers. Swissair Flight 726 for Los An-
geles scheduled to depart at 2:45 has been delayed. |
Once again Flight 726 for Los Angeles at 2:45 has [
been delayed. The new departure time is scheduled
for 5:15 p.m. We will be boarding premium class and
mﬂmwﬂj@.mm
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will be boarding at 4:45, The gate will be closed at
5:00, 15 minutes before departure time. We apologize
for any inconvenience caused and thank you for
coopearation. - v

5-6
Questions 5 and & rafer to the follawing announcemant.

w: Good moming, ladies and gentlemen. Thank you far
wvisiting Shop-N-Save. In our meat dapanmmt_. we
have a special price on large-size free-range chickens
for 2.99 each, half off the nermal price. We also have |
a wide range of beef on sale for 3.99 per kilogram, |

which gives you 30 percent savings. In our dairy |

section, all butter and cheese is 25 percent off the .

regular price. You will also find a variety of other great

deals throughout the store. Thank you for shopping at :

Shop-N-Save.

7-8
Questions 7 and B refer to the following announcoment.

M: Thank you for calling Easy Airway Reservations Dot
Com. If you are looking for flight schedules, please
visit our website. If you want to book a fight ticket, .
please press 1. If you want to change or cancel your |
flight, please press 2. f you know the axtension _
number of the staff member you would ke io speak |
to, enter the number now. For all other inquines, I

pleasehoid the fne. ]

Practice with TOEIC Actual Questions

4 {H) (=]
Wiu (G} 0

1D _&elC)
8.(C)

4 (A

0 A

B (D)

B0 185 (C)

150 (1}
*AmE = Amserican English / BrE = British English

1-3

Questions 1-3 rafer to tha following telophone message.

w: Hello, Mr. Michael Thomas. This is Anna Dale from
B&0 Home Improvemeant. Thank you for ordering
the bathroom suite from us. We are ready to deliver
the order to your house. However, we noticed that
your shipping address we have on file is incomplata.
Please call me back as soon as possible and let us
know your complete address. My number here is
(01) 234-777-3333. Again, this is Anna Dale. | will be
working in my office until 5 o’clock today. Thank you,

(AmE )

the following mMassagea.
spm‘uc-al'.'l'l‘lh Is JE{'I'IHBF:I'Imsm |
Center. | am calling you to introduce |

; for this season. This offer is only for
. o can purchase five tickets for any |

w: Good meming. .Ml'
from the Phoanix

You
just 75 dollars. Tickets for concerts |

a5 dollars each. With this special, i
five tickets for the price of three. |
you can rchase |
This is a imited tima offer and will gxpire on October |

1 Hyauummlmasmd. please call the box office to get |
your lickeds. - ) ) i == . _i

our im

7-9

Cuastions
W Thisismaruwummantfmmtmmadnfﬁm.mefe |
will be a change in aur work schedule, The current |
five-day workweek will be replaced by a four-day |
workweek. We will work from 8 am. to 6 p.m. from :
Monday to Thursday. This new system will start from |
the 1% of June. The office will be closed on Fridays.

There is no change in our working hours. We will still |
work 36 hours a week. However, we estimate that the

energy use in the office will be reduced by 15 percent

and our individual transporiation costs will be cut by |
20 percent. |

10-12

CEE D

Cuestions 10-12 refer to the following an nouncement.

M: This is lan Fleming fromn the Green Hiking club. I'd like
ta inform you that we will be going hiking at 10 o'clock
on Sunday. We will go out no matter what the weather
is like. It will be our first event this year. | hope all of
you will join the event. Another meeting is planned for |
next Tuesday evening at 7. It will be held at the Green |
Laisure Center. We will vote for the new board mem- |
bers during the meeting. | will step down as president |
after the vate, Thank you all for supparting me during |

13-15

!
1
|
]

Clspet| e =
Wuestions 13-18 refer to the tollowing report.

M: This is Steven Hendricks with your Cool FM traffic
”mﬂmﬂ@ﬂfﬁhﬂmﬂi‘rﬂmmﬂiyagmmw. ;
The cars involved in an earlier accident have been
cleared to the shoulder. Highway 9 is bumper to

vay. Cars on 5th and State Streets near the city
mmmmﬂwmmmﬂhuﬂmmw
are nat working properly. This ks Steven
with your Cool FM traffic update. Check
mare updates every 30 minutes.

e
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