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LOI NOI PAU

CON NGUOI CHI THAY BOI KHI HO THAT SU MUGN
THAY DOI!

Ving, c6 e la quanh ban luén ¢6 nguoi hay néi cau, hay
dén tré, chang gi 10i, khong ddng tin cay bing ban, néi nhiéu
hon ban, it khiém tén hon ban hay thim chi ngu ngéc hon
ban...

Ban phai lam sao?

Cin nhan u? C6 Ié ban sé phai cin nhin ho su6t nim, suét
thang, tham chi sudt doi.

Néu ban qua néng long mudn gitip ho thi ciing khéng nén
giang dao, chi nén LAM MOT GUONG TOT. Néu ngudi khic
thdy song nhu ban qua la diéu thu vi, ho sé dén tim ban xin
161 khuyén ctia ban dé thay d6i. Néu khong ai héi gi dé€n ban
thi hay thong tha lam viéc cia minh, va cho nguoi khac duoc
trdi nghiém cu6c séng theo cdch cta ho.

BAN THUC HANH TiNH VI THA KHONG PHAI BE THANH
THIEN HON MA PE HANH PHUC HON!
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CHUONG |

PUNG QUA NGHIEM KHAC
VOI BAN THAN

La mot “nia kia” cda ai d6 chdng ¢6 g1 la t6t
—ban hay 1a mét chinh thé théng nhat,




~ 7 s £ 2 !
AI CUNG CO LUC CANG THANG
9% i cang c6 lic so ¢dl gi do. : : :
&  Ban c6 liic nao sgai do khong? NOi ,c.ho (?ung qﬂ
?- _i ] nﬁiéu nguoi du c6 vé binh tinh, thoai mai, tu tin
hay dan di lai dang so chét cung:

Trong mot bua tiéc, ban thiy mot phu-nu dtm:g mot minh,
thinh thoing nhap moi ly ruou. Ban nghi bung: “C6 ta trong
that ty tin va thu gidn”. Nhung néu ban doc duoc suy nghi
cda c6 ta, ban co thé kinh ngac... “Moi nguoi c6 thac méc taj
sao ta dimg mot minh khong nhi? Néu ta dep thi da c6 mét
chang nguoi yéu. Nguc ta qud nho... Ta udc gi dugce xinh dep
nhu chj ta. Ta muén vio phong ve sinh nhung s¢' moi nguoi

sé nhin ta... Néu anh chang d6 ma dén bat chuyén thi ta sé

chét mat!...”

ANH TA TRONG MINH THAT LA
TU TIN LAM SAQ! KE CHET NHAT!
o (@)
Qo Oo
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Chung ta nhin mot doanh nhan gidu su va néi: “Ong ta
that tai gisil” Con 6ng ta thi lo ling vé cdi bung va cdi mdi
do6 cua ong, 6ng lo la minh khéng néi chuyén dugc véi ddm
con ong, dau khé vi 6ng dang mat tidn va sé rung hét toc.

Dot that 1a mot tro diia phai khong ban? Chung ta nhin
nguoi khdc va dodn 1a ho that hoan thien. Ho nhin chiing ta
va dodn la ta hét suc tai nang. Chung ta song trong néi e de
nguoi khdc trong khi ho cing luén ngai ngan khi d4nh gia
chiing ta.

Trong vai nam, t6i thuc hién nhing budi hoi thao ma dé
bat dau, moi ngudi phai tu giéi thiéu minh véi nhau. Nhimg
lic nhu vay, t6i thdy nhang bdc si, gido vién, ngudi mau,
doanh nhan, phu huynh va thi€u nién... nhiéu nguoi that
khé s& véi viec phai néi chuyén truée ddm dong ddy ngudi,
du chi trong 30 gidy. Va cdi ly do cho néi lo s¢ cta ho la:
“NHUNG NGUOI KHAC CO THE CHO LA MINH KHONG
GIOI”.

Phai nhé la ai trong chung ta cling c6 Itic timg nghi “Minh
khong du gioi”. Khong ¢6 ai liic nio cing tu tin.

Ngoai su lo ling, vi sg nhau nén ching ta hiu JAm nhau.
Gia st ban ¢6 mot ngudi hang xém khong bao gior néi chuyén
vOi ban nén ban cang ching them néi chuyén véi anh ta. Ban
két luan la anh ta khong than thién. Khi gap nhau gita duong
thi anh ta ngang lén tréi ngdm may con ban cdi xuéng dém
s6i trén via he.

Roi thinh linh mét thoi gian sau, ban duoc giGi thiéu véi
anh ta va hai nguoi lap tuc tré thanh ban.



h ban.
Ban e ngai khéng chao ho vi cho la ho khong th‘l:w Jai.
Con ho khong chao ban vi nghi riing ban sé khong Co

Rét it nguoi ¢6 duoe sir ti tin ma ho thé hién ra ben “goal
C6 thé khi soi guong dinh ring ban khong c6 veé gila ar(l)_g
ngai. Nhumg c6 khi BAN LAM CHONGUOI TA CAM THAY S
Ban lam cho nhiéu nguoi cang thing. Vi thé néu ban mat ngu
mot dém vi sg ai d6 thi hay bao minh dimg sg nda. Va bat cu
khi nao ban c6 y dinh tdy chay ai d6 vi ho cing dau hay r6i

tri thi hay nghi lai di: c6 thé 1a nguoi d6 dang khi€p 0

PUC KET
Ai cting c6 nhig nbi bat an
rieng. Hay tim biét dé cd hai deu
khong phai séng trong cang thang!

THOI QUEN
f " an 6 bao gio d€ y ring, mot nguoi c6 mot thoi
: . N . quen khé ua nao d6 thuong lai khong biét minh

© ¢6 théi xau d6. Nhing nguoi him hé khéng biét
ring ho ]am nguoi khac mat hing. Nhing nguoi thich in toi
khong biét minh hoi nhu toi.

T6i c6 mot nguoi ban néi chuyén luén mém. Miéng c6
hoat dong nhu stng lién thanh. C6 ta rit théng minh nhung
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lai khong bi€t minh lam phién ngudi khdc nhu thé nao.
Nhiéu nguoi da néi cho c6 biét tat xiu nay nhung duong nhu
c6 Ikhong ti€p thu y kién d6. Co ta bi khuyét tat vé mat giao
ti€p xa hoi va khong bi€t minh bi nhu thé.

Chuing ta cAn nhan biét ching ta anh huéng dén nhau nhu
th& ndo va nén tim moi cach cai thién diéu d6. Loi bién ho
nhu: “Tinh toi vay d6” phai tra gid dit trong cudc séng. Néu
nhiéu ngudi néi cho ching ta biét ring ching ta néi qud
nhiéu, Iic nio cing dén tré hay thuyét gido nhieu qud, ca
cAm nhiéu qud v.v... thi chung ta nén thdy thong tin nay c6
loi. D6 1a dau hiéu cho thay ching ta c6 vin de.

Mot cach ¢ai thién kha nang nhan biét cia chinh ban la
no6i chuyén véi mot nguoi ma ban that su tin tuong. Hay tim
nhang nguoi ban biét 1a sé khong c6 tinh ché trach ban va

CAC BAN €O TIN KHONG?
BA AY BAO NGUGI TOI BOC MOl




»» Hay cho ho biét ban

héi ho: “B Nl T
0: “Ban/ anh thay t6i thé nao e %
4 mu6n ho not chuyén

quan tam d&n vigc cai thién ban than va
trung thuc véi ban.
C6 thé dung nhang cau hoi sau:
“T6i ¢6 néi nhidu qud khong?”
“T6i ¢6 phan nan nhiéu qua khong?”
“T6i c6 uéng ruou nhieu qud khong?”
“Miéng t6i c6 hoi khong?”
“T6i néi chuyén c6 dé xic pham khong?”
“T6i c6 néi nhidu qud vé ban than, stc khée, théi quen
hay tinh hinh tai chinh cda toi khong?”

TIEN THE CHUNG TA HAY NOI

?THEM CHUT NUA VE BANTHAN TOI.-
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“Toi ¢6 cu xi lich thiép & ban an khéng?”

“To6i ¢6 ha miéng khi nhai khong?”

“T6i ¢6 té ngit khong?”

“Nhing 40 quin nao ban nghi t6i khéng nén mac n@a?”

- Var6i, da ban cta ban ¢6 néi gi véi ban, dimg voi xem d6
la kim chi nam nhung nén d¢ tam dén y kién cia ho. Hay tu
héi minh: “Néu minh phai s6ng chung hay lam viéc véi chinh
minh thi sé nhu thé nao?”

Ly tuéng ma néi, nhimg nguoi khac c6 thé sé rong luong
v6i nhimg yéu kém cta ban, nhung ban khéng thé cit duy tri
n6é mai. Coé khi chinh ban dé dai v6i minh nhung nguoi khic
thi khong cho phép. Nhiéu vién chtc cao cép sé khong duoc
thang tién néu ho dn maic 16i théi. Nhiéu cude hén nhan tan
VG vi ba vo cit néi lien héi ma éng chong thi ching nghe gi ca.

PUC KET

Nhiimg cd nhan xudt sic thuomg c6 kha ning ti nhan biét
va diéu chinh lam cho nguoi ta yéu thich ho. D€ anh huéng
mot cdch tich cuc dén nguoi khdc, chung ta cin phat trién
kha nang nay.

HOC CACH YEU MEN BAN THAN

“Ban phdi yéu thuong ban than truoc réi moi co thé yéu
thuong duoc nguoi khdc”.
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L A {CH B
' | HI CHUNG TA KHONG THICH T NGUOI GLOI
N\ CHUNG TA C6 XU HUONG GH

) ne va
“l HON CHUNG TA. Hay ldy vo chong Ja

Frank 1am vi du. Frank I nha diéu hanh C.fl'P Cla?]:i(:ﬁl]i;fré?
nha gitr con. Jane buc béi véi Frank. C6 luén phc -
co the sé yéu thuong va kinh trong ca tror’lg ho?m no enlcs
hanh phuic. Ly do Ia Jane khéng thich ban thﬂﬂk; 2 £
nghi Frank chéng hay ho gi - va c4 nhing nguoi khdc nira.

Khi nhing nguoi khdc 1ap thanh tich, Jane cdm thdy }A’EU
kém, vi the ¢6 cit cau c6 v ngudi khédc. That ra Franlf kli?ng
¢6 16i g1, ma chi taj ¥ thitc cta Jane. Quan hé ctia ho S? khorﬁwg
duoc cdi thien chimg nao Jane con chua hoc dugc cach véu
thich ban than ¢6 hon. ;

NEU CHUNG TA CHI NHIN THAY LOI CUA MINFH,
CHUNG TA €O XU HUGNG CHO RANG NGUOI KHAC
CUNG CHI NHIN THAY LOI CUA CHUNG TA.

Néu Fred tin 1a minh luon that bai, anh ta sé lo 14 ban gdi

cda anh, Mary, s¢ nghi ring anh luén that bai. Anh sé r4t
nhay cam véi viéc khong thanh céng bing nguoi hang xém,
Anh ta cho la minh qud map hay mdi qué to. Vi Fred khéng
thich minh nén anh cim thdy minh yéu kém, hang hai. Anh
ta so' la Mary sé tim aj dg tot hon. Anh ta dé bi tén thuong,
dé cam thay bi xuc pham va vi the ngay nao anh cing cin
nhdn Mary. Fred toi nghiép khong quén duoc vin dé cua
minh vi khéng con quan tam that sy den Mary niza. Két qua
la Mary cam thdy minh khéng duoc anh ta Y€u vi Fred nghi
minh khéng gi6i giang gi. Khij chting ta d4nh gid thap vé ban
than thi nguoi than va ban be chung ta phai chju khg lay.
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SO SANH CHINH BAN THAN CHUNG TA LA MOT CAI
BAY. Lu6n lu6n c6 nguoi giau hon, tai ning hon, thanh lich
hon, khén ngoan hon hay néi tieng hon ban. Cha me, thiy
gido hay nguoi yéu ban c6 Iic bao ban: “Sao anh khong giong
anh trai cia anh hon ha?” Cau tra 1oi 1a: “Béi vi téi khéng
phai la anh ta. Néu téi Ia anh trai cia t6i thi toi sé giong y
nhu anh ta!”

Chung ta cing nhu Jane va Fred cin théi so sanh chinh
minh v6i ban be, dong nghiép hay nhing ngudi nao dang di
trén duong. Thay vao d6, hay dit ra cho minh nhimg muc
tieu c6 y nghia. Chiing ta hay ddnh gid su truéng thanh cia
minh bang tién bé cua riéng chiing ta nim ngoai hon 14 tign
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bd ctiia nguoi hang xém i i ’
0] ! gu g Xom. (ihung ta hanh phuc va g cam gidc
xumg ddng v6i su phét trién ctia chinh chung ta.

Trong truomg hop cia Jane, c6 c6 nhidu chon lua d€ ca;
thién cdm xic cia minh véi ban than, va c6 ging d€ tré thanh
mgt ban doi tot hon cia chdng minh. Thay vi phé binh
Frank, c6 c6 thé dat ra nhimg muc tiéu cé y nghia va cé thé
hoan thanh trong khi van dam duong céng viéc & nha nhu:
hoc ti€p, di lam hay giam can, cham lo cho nhing thy vui
riéng. C6 sé nhanh chdng hiéu ra ring NGUOI TA KHONG
THE THOAT KHOI CAI HO BANG CACH KEO NGUOT KHAC
XUONG HO VOI MINH. Ban phai leo ra khoi he.

Tuwong ty, Fred can né luc nhiéu hon. Phai chuyén dé6i tur
so sanh ban than sang cai thién ban than, xay dung nhimg
thanh cong nho cta riéng anh, gitip dé Mary khi c6 thé, tap
trung vao nhang diém t6t cia anh trong khi chdp nhan cdi
XAu cia anh, chang han chiéc mdii to.

Khi da théi khong so sanh ban thin nuta, chung ta giai
phong ban than dé khen ting va khuyén khich nguoi khic.
Chung ta sé thoi khong chim diém theo kiéu “Co ta co6 cdi
4o khodc dep, c6 thém béng cdp hay c6 anh ban dep trai, nhu
thé la c6 ta hon minh!” Chung ta dimg d¢é mic vao dinh kién:
“NEU ANH HAY HON TUC LA TOI DO HON”.

Yéu thuong ban thin khéng phai 1a khodc ldc véi ca thé
gidi. Pay la van dé chdp nhan ban than - ca cdi t6t dep va
thi€u sét cia ban. D€ duy tri nhing quan hé tét dep, BAN

PHAI CHON LAM NGUOI BAN TOT NHAT CUA CHINH
MINH TRUJC.
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Fred néi: “Téi vin khong tin Ia t6i nén thich ban than t61”.
Um, c¢6 mot Iy do don gian khic khuyén Fred nén yéu thich
ban than: NEU ANH TA KHONG THICH CHINH ANH TA
THI DUNG MONG LA Al PO SE THICH ANH TA! -

* Ihi nguoi khéc than thién v6i Fred thi anh cho la:
a) Ho mudn cdi gi d6 tir anh, hodc
b) Chéc ho bi lam sao d6 méi thich anh di choi cting v6i ho.
x N&u cit tiép tuc phé binh ban than thi tit ca ban cia Fred
sé cho 1a Fred c6 van d@ va khéng ai choi v6i anh ta nua.
% Fred c6 thé lo 1a khong ai thich anh nita néu ho biét anh
16 - vi th€ anh da vé tinh lam hong quan hé truce khi
nguodi khdc c6 co hi tir choi anh.

Nhuang nha phan tich tam ly Bernard Berkowitz va Mil-
dred Newman da viét: “Nhimg nguoi khéng yéu thich ban
than c6 thé ton tho ngudi khéc béi vi ton tha 1a lam cho ai
d6 vi dai hon con ban than chiing ta thi nhé nhoi di. Ho co
thé nguong vong ngudi khac vi né 14p di yéu ciu vé cam gidc
khong hoan thién bén trong ctia ho. Nhung ho khéng thé yéu
thuong ngudi khéc vi tinh yéu thuong 1a mot su khing dinh
kha nang tén tai va chiu dung ctia méi ching ta. Néu ban
khong c6 thi khong thé dang ting cho ai duoc”.

CHON CHIU DUNG

Né&u hinh anh vé ban than qud tdi, ching ta c6 thé tu lam
cho cudc doi minh dau lhé dé tu trung phat chinh chung ta.
Chiu dung cing giéng nhu nhing hanh vi Ihac thuong co céi

gia cua no.
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* Néu ban dang chiu dung thi ban cam thay an toan vGi
cdm gide ndy. Ban hi€u cAm gidc nay va viéc thay d6i lam
cho ban sg. N6 cang giong nhu can bénh ma cé lic cg
nguoi thd nhan: “T6éi ma lam thi t6i sé khong bién ho nia.
Benh cung ¢6 cdi tién cta né”.

x Chuing ta cing c6 thé dua ra ly do riang that bai ciung c6
thé lam cho chiing ta duge yéu thuong hon. “Cé 1€ néu
minh chiu dumg hon mot chiit thi ba me hay chéng minh
sé cam thdy toi nghiép va yéu thuong minh hon”. That
khong may, nhing quan hé lanh manh khong xay dung
trén long thuong hai.

x C6 thé ching ta cit chiu dung va doi Chda Troi dé tdm
thuong x6t. Hy vong mot ngay nao d6 Ngai sé hét kién
nhan va néi: “Du r6i! Ta khong thé nhin con khd sé nira”.
Roi Ngai xir Iy hét moi viéc cho chung ta.

Neéu chiing ta muon cai thién hinh 4nh vé ban than thi ta
khong thé chdp nhan chiu dung nia.

LAM CACH NAO PE TOI THICH CHINH TOI?

Ban néi: “Um, toi ddng y ring cAn thiét phai yéu thuong
hay it nhat la thich ban than minh, nhung lam sao t6i lam
duoc? Lam sao t6i lam dugc néu toéi bi cha me bac dai hay
thay gido ché bai, va vi t6i ghét cip mit to va mdy cdi ring
vang khe cuda t6i?”

Ban nén chép nhan ban than va tham chi yéu thuong ban

than minh véi tit ca nhing uu khuyét cta né. C6 thé cong
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viéc nay can thoi gian nhung phan thudng sé rat Ion. Hanh
phuc cda ban tiy thuéc vao viéc ban cam thdy thé nao vé
ban than minh.

Hay tu hoi minh: “Téi muén ning ban than minh 1én hay
muén rudng rdy n6?” Trude hét, can tim hi€u cich ban xay
dyng hinh dnh cta minh.

BAN NGHI MINH LA AI?

Nhing tin hiéu phan héi dau tién ban nhan duoc la tir gia
dinh, va da s6 1a tiéu cuc. “Pung cé gay thém phién todi...
May lic nao cing lam b€ cdi nay cdi kia hodc khong bao gio
lam diéu tao bao... may lam tao phét dién... dimg c6 ngu ngéc
nhu thé...” Mot s6 phu huynh tim cdch cin bing gita loi
khen va 16i ché déi v6i con tré, nhung nhiéu nguoi lai chi cé
mét chiéu... ché. Lam sao ban c6 thé 1am cho mét dua tré 3
tudi cam thiy duoc yéu thuong hay cé y thic diac biét vai
ban khi n6 ctt quét mau lén tuong nha? Hay khi n6 vira lam

roi vi ban xuéng song?

IChi con 1a mét dita con nhé dang trudng thanh trong gia
dinh, ban khéng thé cam thidy duong nhu minh khong biét
gi ma t4t cd nhimg nguoi khéc thi cdi gi cing biét. Ho biét
phai cot day giay nhu thé€ nao, di vé sinh ra sao. Chi c6 ban
la ctt bi chi bao hoai. Nhimg anh chi ctia ban cting khéng gitip
gi hon: ho bao 1a ban ngu ngdc, rang ho da 6 tudi con ban chi
mdi 3 tudi, ban phai tin 16i ho. Ho nhiéu kinh nghiém, biét
nhiéu vé cudc doi. Ho da sdu tudi!
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Khi bit dau di hoc thi ban gdp nhiéu ric r

: 6i hon. Ai cing
muon day ban cdi nay cdi no. Thay c6 gido

khéng ngs ngang
gl dén ban khi ban lam duoc viéc t6t, nhung lai nhay x6 vao
khi ban méc 16i. Dan dan, ban ¢6 cam gidc minh khéng binh
thuong, khong 6n. Sau 8 dén 10 nim hoc, ban dén thoi ky
vi thanh nién véi nhimg van de héc bia hon. Cii gi cing xay
ra hodc qud nhanh hoidc qud cham, cdi thi qué khé hay saj
kich thude can thiét, cdi thi khong phét trién. Cudc song d6i

Vi tudi nay sao ma ric réi qud.

Ban xem tivi thuong ngay va thay nhiéu nguoi dep va tai
nang lam nhing vige vi dai. Phu n thi nude da dep, mit to
va rdng tring. Dan 6ng thi cao to va bip tay cing phong. Khi
ban so sianh ban than véi nguoi khéc, ban lai cam thdy that
bai vé hinh anh bén ngoai cia minh.

R6i ban doc nhimg quing cdo doi héi nhimg diéu ban
Khong thé cé duge. “Nhing nguoi thanh céng dung nudce hoa
Paris, mic hang thoi trang cda Christian Dior, ldi xe
Jaguars...” Thong diép & nhimg quang cdo dé la: “Néu ban
khong c6 nhimg thit nay, ban khong phai 1a NGUOT THUC
THOI”. Trong khi d6, gia dinh ban c ti€p tuc phé binh ban
vi theo 101 ho d6 la “cdch ho thuong yéu ban”, Vao nhing
buéi sing Chd nhat, ban d&n nha the dé nghe néi ring ban
la ké c6 toi.

Ban c6 thay tit ca nhung diéu nay c6 ¥ nghia gi khéng?
Liic ho - cha me, chu bdc, c6 di, cau duong, anh chi v.y... -
théi khong them dong dén ban nira thi ban kKhéng con bist
danh gid minh nhu thé& nao nia. Ban khong duoe xem B

P, " . s . 2 ” “ly’
tudng”. Va c6 mét diéu khé tranh nwa: nhidy nguoi x

ung
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quanh ban cing khong c6 long tu trong cao, ho kéo ban
xuéng, ban cam thdy tdi té va dén luot ban lai kéo ho xuéng.
Ho budn khé hon va lai lam ban xuéng déc theo. Vay la tat
ca déu cam thdy minh bac nhuoc, yéu kém hon. (Mt nghién
ctru cho thdy la vao tudi 14, 98% tré con khéng cé hinh anh
tich cuc vé ban than. Chung ghét than thé minh va cam thay
bit an, khong thoai mai.)

VAY LA CHUNG TA PA BIET TAI SAO HINH ANH VE
BAN THAN CHUNG TA KHONG TOT.

Bay gio khi ban da biét nhung y nghi dién rd ctia minh la
tir dau dén, ban c6 thé quing ching di. PUNG TRACH MOC
NGUOI KHAC. Cha me ban lam theo cidch t6t nhit ma ho
biét. Ho yéu ban theo cdch t6t nhat ma ho biét. Chi can hiéu
rang tit cd nhing gi ban nghe dugc vé hinh dnh cda ban da
bi bép méo qua lang kinh chd quan cia mét s6 nguoi. Ban
nhan duoc nhimg nhan dinh dé tir nhimg nguoi thiéu tu tin.
Ho néi véi ban: “CON (BAN) KHONG PU GIOI, BU TOT!”
Cong viéc caa ban 1a bit ddu danh gid cao cdi con nguoi that
cua ban.

Néu ban néi “Téi cam thdy khéng du gidi hay cé 16i vi
nhing ly do sau:

a) To6i da lam nhing diéu ngu ngoc
b) T6i da lam moi ngudi that vong
c) Téi thuong that bai

d) Téi dn nhiéu qud

e) Dai luic toéi suy nghi bay ba”...
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nguoi nén ban ¢4 quyén pha
tat cA moi NGUuoi.

MOT SO NGUGI O SUY NGHI TOT Vi BAN THAN CH(?

Vang, nhung ho dat duoc diéu d6 nho ho 6 ging dé dat

moi ngay mot it. Ngay ca nhing nguoi ching ta
nguong mo nhat cing cé lic cam thdy khong hai long vé
minh. Ngéi sao béng d4 thi xem tai nang thé thao ctia minh
la tw nhién va wéc ao c6 dwoc diu 6¢ nhu anh trai ciu ta.
Chinh cau anh théng th4i thi tuy hanh dién vé uy tin cda
minh trong truong y khoa lai luén mong muén phy nit cho
ring anh ta cung lanh le nhu ciu em choi béng d4 cda minh.
Ca hai déu uéc minh giau nhu ba chi ho Charlie, con Charlie
thi udc... D6 1a cdi r6i rdm ctia thé gidi chiing ta dang song.
Co ¢ vuon nha bén hic nio ciing xanh hon.

duorc,

THE CON NHUNG NGUGSI NOI KHOAC VA CHO RANG
HO VI DAI NHAT?

Hién nhién ban c¢ thé gdp nhing nguoi luén cho ring
minh la trung tAm ctia vii try - nhang phu nit that s¢ tin ring
hoc duoc nhw Marilyn Monroe, Jackie Onassis, nhing nguoi
dan 6ng cho l1a minh “vi dai nhat, giau nhit, hap dan nhat vj

thong minh nhat”...
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Tinh kiéu cing lam cho nguoi khic khé chiu. Nhimg ngudi
[uon boc 16 su tu tin gid tao “Tai that tuyét voil” 1a nguoi
lu6n nhin vao guong khi dang du tiéc, ho that ra dang c6
ging thuyét phuc chinh ho. Ho cam thdy dé dé vo dén néi
khong thé thu nhan bat ky yéu kém no truéc moi nguoi. Ho
lo ling la néu ho ngimg quang cdo thanh tich cda ban than
thi thé gidi sé nhin thay cdi “that” cta ho.

Chung ta chi quan tdm dén viéc lam sao d€ yéu thuong
ban thin ma khéng tré thanh nhing ké khodc lac. Hon nura,
d6 chinh 1a sy tu tin khong can 1én tiéng, su tu hao di d6i véi
st binh than bén trong va 6c hai hudc thu vi.

Ty trong 1a mot van dé t€ nhi. Qud nhiéu hay qua it cing
lam cho ban bi ¢6 lap mét minh.

LAM THE NAO NUA PE TOI CAM THAY DE CHIU VE
BAN THAN?

HAY GHI CHU NHUNG BIEU TOT DEP MA BAN DA LAM
PUQC. C6 hang tram diéu ban lam trong mét ngay co ich
cho cudc séng cia nhimg ngudi xung quanh ban. Méi lan ban
mim cuoi, lang nghe, pha thic uéng cho ai @6 hay dén con
tir truong ve, goi buu thiép di, cho ban bée muon mét quyén
sach... 1a ban da t6 ra dé thuong. Du ai d6 c6 chin ban lai
gitta duong va héi: “Anh da lam gi trong ngay hom nay dé
gitp cho hanh tinh nay?”, ban c6 thé khéng kiém ra loi dé
no6i. Nhung nhing diéu t6t dep nho nho rat dé quén dy qua
thyc 12 ludng gié mat gép phan lam diu khong khi ctia hanh
tinh nay.
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Péng vién no..

KHI JOHNNY LA BUA
TRE.

Trung thuc vdl no-

KHONG BUJC DUA!

D0 THO KECH
DANG THAT VONG

Gidp né ddt ra Chang 161 tdp né @
muc tiéu.. séng ¢ trdch nhiém..

THIROT L61 CUA CONI
LA BIET TAY BOI

SAO CON KHONG THE
GIONG BO CON PUgC

Chdng 16i day né
vé phdn biét dai xa.

Va tdp né

tinh déc lap

TO! KHONG. THE HIEU
NOI TAl SA0 NO VAN
KHONG TU TINI

BAN CON LA
LUVO GIACU

~
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NIEM HY VONG CO CHO MOI CHUNG TA...

Né&u ban nghiém tiic muén tré nén
manh mé hon, dung cam hon hay
hiéu bi€t hon, kién quyé€t hon thi
hay bdt dau ngay ttr bay gi¢. Va khi
ban Ién lén va thay déi, hinh anh
cda ban sé thay déi.

pUC KET

Thé giéi giéng nhu mot tdm

guong. Hiu hét nhing vin dé

ching ta gip phai véi nguoi
khdc phan anh nhung van de
cua chinh ching ta.

Chuing ta khong cén phai di ra ngoai va cd cong thay doi
tit ca moi ngudi. KHI CHUNG TA NHE NHANG THAY BOI
VAI Y TUONG CUA CHUNG TA, CAC QUAN HE CUA CHUNG
TA SE TU BONG CAI THIEN.

DJI AI PO

“Toi phai doi ai d6 dén va lam cho toi hanh phic”.

"mm gm=  ary chdn nan va co don. C6 cam thdy cudc séng
M | ctia minh ching ra gi. Co tu nhi: “Néu toi c6 thé

| Em WSS (im duoc ai d6 giong toi thi toi sé hanh phdc”. SAIl
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Khi doi ban khéng ra gi, thi nhung nguoi hfmh phu\t? vz:
6n dinh ¢6 xu hudng trdanh né ban. Ho tim nhimg ngtrotl vé
colbAn ilve VA canbAng gifng nhwho dé giaoldu. Kt Mary
dau khé va chdn nan, c6 gap toan nhtmg ngLol blfon oA
khé sé. Vay la néi phién muodn cia c6 nhn lén gap boi.

Tuong tu nhu vay khi ban chor c6 ai @6 yéu thuong minh,

Chung ta phai dan than trude. Va néu ban cu noi: “Yeu
thuong to6i di rdi t6i sé khong lam khé ban than t6i nia”, c4i
nay sé lam cho méi quan h¢ cang thang.

Nhimg nguoi khdc c6 thé gitp ban bing cdch lam cho ban
hanh phuc hon, nhung ban cin phéi ki€ém sodt doi minh

DANG LE DANG AY
PHAI LAM CHO TO HANH PHUC!
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trude. Khi doi nguoi khdc “dén” va giai quyét moi chuyén,
da phén thi ching ta sé bi thit vong.

x Né&u ho khong dén thi ching ta sé that vong hon.

* Néu ho d&n nhung khéng cu x nhu chung ta muén thi
chung ta that su that vong! Réi chiing ta d6 16i cho ho va
noi: “Pdng & anh phai lam cho t6i hanh phuc.”

Nhimg ngudi thich nhing quan hé 6n dinh va phong pht
]a nhtmg ngudi can bing. Ho khong tim ai khdc “d€ 14p cho
trong’”.

Ho hiéu ring ho c6 gid tri riéng cia ho. Trong cdc bai hat
va bo phim, nguoi ta néi: “T6i khong la Al CA, cho dén khi
t6i gap anh”, nhung trong doi that, d6 la tinh hu6ng chang
hay ho gi. Truc hét ban phai la Al PO trude. Ching c6 gi
hay khi phai lam “mét nira cda ai d6” - ban 12 moét chinh thé
thong nhit va doc ddo kia ma!

VAY TOI NEN LAM GI?

Hay hoc tir Mary. Co ta c6 don, chdn nan va cam thay bi
b6 roi. C6 ta khong hifu tai sao nguoi ta lai khong tinh dén
c6 trong k& hoach cta ho.

Co6 c6 thé qud coi trong van dé phai doi ai d6 khdc dén
khién cho c6 hanh dong, thay d6i, hen ho hay nhap hoi vai
bon ho. Moi ngudi khong ai thich dé danh nguoi khac. Ho
muén choi véi nhimg ngudi nhiét tinh.

Ban phai ndi vai ho la ban sin sang tham gia. Budc dau
tien dé két ban la phai mong mudn ra ngoai va gap g0 moi
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nguoi. Néu cu ngdi trude tivi va ti lanh thj

an sé€ ching ga
duoc bao nhiéu nguoi ly thu. 2

Mary ¢6 thé tré thanh nguoi khéi xudng, nhdy bé dep
dién thoai, goi cho tit ca Mol nguoi... “Xin chao, Karen! Cg
thé ban khong nhé toi nhung t6i s6ng & phd bén, Ban cg
thich di &n mi 6ng Y véi toi khong?” “Chao Ted, toi nghi
minh nén tap di xe dap vao cuéi tuin va hoc chung véi nhay,
ban nghi sao?”

The giéi ddy nhimg nguoi da chinh phuc duoc tinh nhit
nhét (hay so sét) vi mé ra nhung chan tréi méi. Néu ban
dinh thay d6i va kidm thém ban thi hady san sing dé€ moi vi
duoc ngudi khac moi. Hay tiép tuc né luc va ban sé duoc
tuéng thudéng xing ding.

Muén tranh that vong thi ban hay phat trién tinh ban ma
kKhong mong doi sé nhan lai duoc cdi gl. Hay lam c4i gi do
cho nguoi khdc ma khéng doi hoi ho phai

ddp tra lai. Nhiéu nguoi bdo ddp bing

m/..ﬁ tinh cdm va sy wu di nhung mot s
’ &3) ¥\ thi khong. Néu ban quan tim dén
P nguoi khdc va ban thich thé, chi

khong phai ban mong duoc ddp
trd lai thi ban sé khong cam
thay buc boi khi ho khong
dap lai mot suy nghi hay
on hué cta ban. Vi try
Tat cOng bang va chinh
truc. Néu ban chg di




tinh cAm va su quan tdm, nhung diéu t6t dep sé dén vdi ban,
du khéng tir nguoi ban mong.

PpUC KET

*

Mdi ching ta phai tu
nhan ra gid tri cda ban

than. Néu ci cho nguoi
khéc lam diéu nay cho ban thi
ban sé lién tuc thit vong.
Ban c6 thé b6 sung cho ai d6 trong mét méi quan hé chi
khi ban &4 Ia nguoi hoan hao. Néu khéng thi ban chi lam
xdu di quan hé do.

Néu ban c6 don va chdn nan thi viéc c6 tim duoc ai dé
thich/ yéu ban cting khéong gitip ich gi. Hay tim ngudi ban
¢6 thé cho di tinh ban ma khong mong doi dap lai gi ca.
Néu ban muén gap hay lam quen véi ban méi thi HAY
CHU HBONG TIEN BUOC.

QUA NGHIEM TUC VGI BAN THAN

1 dinh cao di. Nhung anh ngai thay déi nén cu lo

: J - ohn dé rau quai n6n trong nhiéu nam va quyét

" ling: “Tat ca ban be va dong nghiép minh sé nai

gi? Ho c6 cuoi vao mat minh khong?”

Sau nhiéu thang do dy, cu6i cung anh 14y hét can dam cao

rau di. Lo ngai nhung anh van di dén ché lam. That ngac
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nhién, khong ai noi gl vé khuén mit méi ciia anh. That ra
cho dén trua thi anh khong nghe ai néi gi.

Cuéi cung, khong chiu dugce, anh héi nguoi khic: “Anh
nghi khuon mit méi cua toi th& nao?”

Ho chung himg: “Khuén mit nao?”
“Anh khéng thay gi khac trén mit toi sao?”

Ho im lang d€ nhin anh tir diu dén chan. Cudi cung ho
thoét ra vui vé “Anh cao rau réi sao?”

R6 rang d6i khi chung ta qud nghiém tuc véi ban than,
qud nhay cadm va cho ring nguoi khédc luén nhin chiing ta
nhung tham chi khong ai ¢6 thoi gian dé nghi dén ban.

Qua nghiém tuic véi ban than doi khi cé nghia 1a ban ¢6
hét sic d€ tao an tuong véi nguoi khic. Nina danh 2 tiéng
dong hé dé lam dep méi khi ra khéi nha. Co cit thi hét 4o
nay dén do khac, hét vong deo tay lén dén nho, hét giay cao
dén thap. Sau khi xong, c6 quay sang chong va héi: Trﬁng
em nhu thé€ nao?”

sty ctlE

“Anh chic khong?”

gLlCthy

“Téc khéng do qué chu?”
“Khong, rat tuyét.”

“Mau son khong téi qua chu?”
“Pep ldm.”

“Anh ¢6 chic 1a em nhin dugc khéng?”
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“Tréng em rat dé thuong.”

Ra dén cira xe, Nina chay vao phong ngu lai. Co thay bong
tai. Nhung su6t bia tiéc hom dé c6 ctr luon miéng Jam bam
(c6 khi lai thi tham véi 6ng chong) - “Ddng l€ em nén deo
do6i bong tai bing cAm thach”. Chong c6 néi: “Chang sao dau
ma”. Co gian...

Poi khi su qud quan tim dén bé ngoai tré thanh néi am
anh. Nina la mét vi du ctia nhung nguoi it long tu trong. Co6
khong quan tdim dén viéc 1am ban cing nhu gay an tuong
t6t. Thé gidi ciia ¢6 chi quay quanh giay dép, do quan va
trang sirc. Khi ngudi khdc khong gan gii c6 na thi c6 cho
la ho lanh lang hay ghen ty. That ra, ho thdy c6 chdn ngat
va dau kho.

Vay la nhing cdi tudng vo cung quan trong
v6i chuing ta lai chdng ¢6 v nghia gi voi
nhan loai. Brian bi sung mdi va
nhét minh trong nha mot

tudn. Ai quan tAm nao?
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PUC KET
anh thoi gian

Hay nhé¢ dén nhang ngudi ma ban muén d
chuit.

& ben ho. Ho la nhing nguoi ¢d thé tw cud! minh mot
Ho c6 nhiéu ban, nhiéu niém vui va it bénh tat.
[Khi chtng ta qud nhay
cam, nhing nguoi khac
sé cam thdy boi réi va
chung ta sé lam cho
chinh minh bi cach ly.
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BIET BAN LA Al

Hanh phuc la & nhang sé chia binh di...




KHOANG CACH MA BAN TAO RA

’ > i U NHUNG
“TAT CA CHUNG TA PEU GAN BO VOT NHA

LAI CHET CO BOC”

— Tién si Albert Schweitzer
ai nay, va cdi cach
ham ca

2 iy xem I6i song cda thoi d ;
i chiing ta bao vé minh khoi nhung xam P =
: *! nhan khong mong mu6n. Nhicu nglt(‘)'l Sor\‘g
trong nhtmg can ho cao ting chi gap duoc hang S O
thang mot lan trong hanh lang. Nhing nguoi khdc song &
ngoai 6, tuomg rao xung quanh c6 hé thong bao vé. Ai cling
c6 dién thoai riéng, cé ché canh gitt & cong. Chung ta giam
thi€u nhung phién todi mot cich cé y thuc nhung cing giam
thi€u cd nhing niém vui nuza.
Maéi ngay ta bj ket xe 3 tiéng, néi chuyén véi mdy tinh,
khong di thim viéng ai na ma goéi fax, e-mail...
Siéu thi thay cho qudn tap héa nhé. An com t6i trudc tivi
thay cho bwra dn gia dinh - tham chi chi 4n bén tua lanh.
Chung ta di ra ngoai, mang theo bé mit lanh lung. D6 1A
vi khi d€ git khoang cdch cho ban trong thang mdy, trong
sieu thi va trén tau. N6 néi: “T6i khong biét anh, khong cé
gi trong dau téi ci, ding néi chuyén véi téi vi anh c6 thé 1a
nguoi lap di”.
Ching ta xem tivi 4 gi& mot ngay, di1 ai ¢6 mat bén canh
ta hay khong, ta chi quan tAm dén céi duoc ndi trén tivi, Rdj
con video, dai truyén thanh, v.v...

Nhimg cdi nay c6 t6i t¢ khong? Khong, khong can thigt.
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Chtiing ta séng trong thoi hien dai, rdt s6i dong, nhung ban
can hi€u diéu gi dang x&y ra. C6 nhidu ap luc kéo ban ra xa
moi ngudi. Néu ban muén ti€p xtc ca nhan thi phai né luec.

Chia sé kinh nghiém lam cho cuéc séng thém ngot ngio.
Chia sé¢ niém vui, nhitng khoanh khic qui gid, nhung thi
thach gian nan véi nguoi khac, Kinh nghiém c6 duoce tir viéc
ti€p xuic véi moi nguoi,

Néu muon hién dién mét cich ddng nhé trén hanh tinh
nay thi ban phai chuén bi d€ d4nh d6 nhung rao can, né luc
dé gap go va gan gii hon véi moi ngudi.

C6 thé ban timg nghe mo6t ngudi nao d6 da timg lam be
noi: “Toi khong danh nhieu thoi gian cho con cdi nhung thoi
gian danh duoc cho ching 1a thoi gian rdt chat luong”.

Chét luong thoi gian chinh la luong thoi gian. Néu Johnny
muoén doc sdch cho ban nghe, muén cung ban di dao hay
nam trén c6 ngdm may bay véi ban, ban khong thé néi: “Hay
ta di dao 2 phuit th6i”. Phai danh du thoi gian can thiét cho
bat ky viéc gi.

Chiing ta phai suy nghi dén viéc danh thoi gian cho nguoi
than va uvu tién cho viéc nay. Céng nghé méi luén cuén
ching ta di theo huong khic.

THOI KHONG CHOI TRO CHOI NT’A

~ hoéng ai ¢6 thé s6ng mét minh du ¢6 ldc ching
| ta gid bo la c6 thé. Chang c6 phan thudng gi cho
1 viec danh ca cuoc doi d€ choi cdi tro choi: “T6i
khéng sao. T6i khéng can ai hét”.
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That ky la néu vi tu phu ma Jane no6i: “T6i muén goi chg
Bob nhung khong muén anh ta nghi 1a t6i thich anh tal” B}
n6i: “Téi mé Jane nhung sé khong bao gio néi cho ¢6 dy big
didu d6!” Ai & nha ndy, ho kiéu hanh nhung c6 don.

Khoéng c6 gi xiu hé trong chuyén cong nhén ai d6 hip din
va thd vi. Ngay c néu ho khong thich ban thi van khéng ¢
gi ddng ngai. Néu ban thich nguoi ta ma ho khong thich ban
ching hai gi néu ban néi ra dieu do: “Nay, t6i nghi anh r4t
tuyét. Khong cin biét anh nghi gi vé toi nhung t6i thi cho la
anh rat tuyét”.

Niém vui trong cudc séng dén tir viéc bay t6 y nghi cia
ching ta, chdp nhan thi thach va vao cuée. Khong phai ai
cing sé thich ban nhung ban cut viéc thich nguoi ban thich.

Jim mong cA tudn sé duoc gap ngudi yéu. Dém thi nam
cau ddnh bong giay, mic cdi 4o dep nhat vao va ldi xe 15 cay
s6 dén gip cd va noéi: “Xin chao, t6i c¢6 dip di ngang qua
day. »%

Jim a, hay néi théit véi co dy, noi [a “Toi da doi ca tuan dé
duoc gap co. Thoi gian tréi cham qud, t6i khong doi duoc, t6i
héi hop qua. T6i hdt tinh ca trén su6t doan dudomg”. Hay néi
v6i ¢6 12 cau gan nhu muén ghé vao chd c6 may chuyc lan réi
nhung s ¢6 ta cho ring cau “ngé ngén”.

Thanh thyc ki€u nay khong mét bao nhiéu ding khi va c6
vé con nguoi hon. Chiing ta nhin thdy duogc bén trong cua
minh. N6 tao dung nhimg quan hé méi va lam song day
nhimg quan hé cu.

Hay ci la chinh minh va that céi ma.
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Mot bai hat c6 1oi: “Nhing nguoi biét can ngudi khic 1a
nhing nguoi may min nhdt trén thé gi¢i”. Chic né ciing
mudn néi: “Nhing ngudi cin nguoi khdc ma gia vo khong
cin la nhang nguoi khé s nhét trén hanh tinh nay”.

“NHUNG TOI KHONG MUON BI TON THUONG...”

Nghe hay ho qud phai khong? “Téi khong mudn bi tén
thuong. Téi khong muén qud gan gai ai d6 vi ho sé bo t6i di,
hoic khi ho chét di réi toi sé chodng vang”. Di nhién 1a ban
sé chodng vang, nhung nhu thé cang tét hon nhiéu vi ban
biét: “T6i da 1am hét sitc minh”. Tha yéu thuong va mat mat
con hon khong duoc yéu thuong.

THU HUT NGUOI KHAC

= | Ot ga than van véi ban: “Liic nao toi cing gap tai
' hoa va ngudi ta ctt lién tuc lam t6i thit vong! Tai
R e SA0 VAY?”
Ban anh ta nghi mét lic rdi ndi: “Um, téi cho 1a chi tai
anh 12 loai nguoi hay gap nhumg viéc phién todi nhu thél”
Ai trong chiing ta déu c6 biét nhing ngudi ldc nao cing
gip chuyén xui xéo. Nhung c6 nhing ngudi lic nao cung
duoc ban be ung ho - dugc moi nguoi tén trong.
Tai sao c6 nguoi lai duoc ddi xir t6t, c6 nguoi lai khong?
C6 hai kha nidng chinh:
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a) T4t ca déu do may mdn, hoac Sendyira i
b) Chinh chuing ta I nguyén nhdn gay 1:3 nhun% WeaRie
cho minh - va néu chung ta van cu Xt e
bi d6i xir tuong tu. ol Gl
T6i dé€ y la nhing nguoi thanh co6ng (va :1hun;g llgL;Ull m:lt
bai), déu lién quan t6i cdi gi khac chi khong phai ¢ y

rdi. Hay nghién ciu kha nang b

LAM CACH NAO TOI LAI LA NGUYEN NHAN CUA

NHUNG CAI XAY RA CHO TOI?

Nhimg nha tam Iy cho ring luc ching ta duoc 5 tudi, phén
I6n tinh cdch ching ta da duoc hinh thanh. Ngay lic dé
ching ta da phit trién duge mot s6 niém tin vé ban than
chung ta va thé giéi xung quanh, ching han “Minh dé
thuong”, “Minh hu héng”, “Minh giy ra nhing ric r6i”,
“Nguoi khdc thich minh khi minh théng minh”, “Minh
nhanh nhen”, “Ban khong thé tin t6i”, “Minh vui tinh”,
“Nguoi ta sé an chan cta ban”.

Mot s6 nhung niém tin nay duoc chung ta giit lai mot cach
c6 y thuc, va nhang cdi khdc thAm sau vao tiém thic cda
ching ta. Khi da hinh thanh nhang niém tin niy, chung chi
phéi chiing ta, va CHUNG TA DANH CA DOI MINH DE
CHUNG MINH BIEU CHUNG TA TIN LA DUNG. Déi khi ta
c6 lam cho doi minh thanh b6 di nhung it nhat ta d3 chimg

minh duoc 1a minh ding!

Hay xem mot s6 vi du dudi day dé thay duoc Iam sao ma
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chung ta c6 th€ séng cude doi minh chi &€ cho phu hop véi
niém tin cta chung ta.

MARY

Mary khong hai long véi ban than minh. C6 luén cho ring
nguoi khdc thiy r6 hinh 4nh khéng t6t cia ban than c6 va vi
vy luén d6i xt vé6i c6 ching ra gi. Fred xuit hién va rat yéu
thuong c6. Cé cam thay khong thodi mdi. C6 nghi: “Anh ta
khd than thién nhung that la sao anh ta lai t6t v6i minh thé”.
C6 1y luan: “Néu anh ta thich minh, minh dodn la anh chang
c6 cdi gi khong 6n. Minh nén tranh xa anh ta ra!” Fred thay
duoc la Mary khéng thich minh va ra di. Mary than thé:
“Pau hét réi nhimg ngudi dé thuong trong doi t6i?”

Roéi anh chang Ted va phu xuit hién.

Hin la mét tén hung ton. Ted phu hop

vGi niém tin cua Mary
cho ring “dan
ong duoc quyén
hanh ha phu na”.
Anh ta ddnh dap
c6 vi thé c6 cho la
anh ta binh

~

thuomg. Co ta
bing long vai
Ted, tén va phu.
Co song that bat
hanh va lic dé c6

39



h “Pan

re 2 0 o A 2 b2 K 'lill
c6 thé néi véi tat ca ban be cua I o
minh

5 . ~4 thé chun
6ng that khén nan, toi c6 thé chung

duge. Hay nhin Ted thi biét!”

LOUISE

Louise truéng thanh trong mot mo!

truomg ddy sy quan tam va yéu thuong.
Gia dinh va ban bé c6 déu dé thuong.
C6 rat hai long vé ban than minh. Thét’
ra, c6 cing gap nhuang nguoi hiéu chién
va thé 16, véi ho co cam thay rat kho chiu
va tim nguoi khdc dé két ban. Khi gdp duoc
mot anh chang cu xtr don mat, ¢6 tu nhu
“Ga nay c6 vin d&. Minh biét co nhiéu
ngudi d6i xi véi minh t6t hon ga nay,
minh sé lam ban v6i nhung nguoi do”.
Louise luén c6 cong ching

minh niém tin cia "@;
c6, ring “minh luon = = &
¢6 thé tim duoc =
nguoi dé thuong
dé choi”. Louise
“d€” anh chang
dén mat do

cho Mary.
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MARTIN

Martin truong thanh mét cach kha doc lap. Cha me anh
ta khong ho tro nhicu cho anh ta ldm va anh phai tu minh
hoc cdach lam moi viéc. Ai cing nghi: “Martin that doc lap -
anh ta khong can ai giip minh”. Martin nhin quanh va nght,
“Chang ai giip minh - minh muén lam viéc gi cing phai tu
[am 1ay”.

Martin khéi sy mét co sé kinh doanh. Anh ta thué nhimg
ngudi chang lam gi duoc cho anh ta vi anh ta tin ring “nguoi
bat tai la chuyén thuonmg”. Khi ngidu nhién muén dugc nguoi
nhiét tinh va gidp ich duoc nhiéu, anh ta luén xung dot véi
ho. Anh ta cAm thdy ho giy dp luc cho anh ta va ho thi cam
thay anh ta ci “gianh hét viéc cia ho”. Nhan vién giéi thi bo
di con nhing nguoi vo tich su thi & lai. Martin lai ti€p tuc
lam hét moi viéc cho nguoi khac.

Réi Millie kém céi xudt hién. Coé ta yéu anh chang Martin
gidi giang cham lam. Ho thét hop véi nhau - c6 nguéng mo
anh con anh lam moi cdi cho c6, lai con ghét c6 vi dieu do.
Hay hoi Martin vé con ngudi, anh ta sé néi ngay: “Nguoi ta
that vé dung. To6i luén biét la quanh téi lic nao cang toan
ngudi vo dung”.

JOHN

Hay nhin vao John, anh ta lién tuc gap phién todi.
John la nguoi hang xém cua t6i va cdch day vai nam,
chiing t6i ciing di uéng ruou. Chung toi ngoi & quén ruQu
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fu da o goc
. ? Yige t cugc au
duoc 20 phit, réi t6i chot nhan thay c6 mo

IR et inh la John
quan. Mot ga dang bi bép hong, chinh 1] e o
: hang dang tom €O John
Téi dén va lich sy yéu cdu anh ¢ N K
et . ~ang déng Y va tol cung John
tha anh ta ra. Cuéi cung anh kia cung N
| 5i dén qudn thu hai va t6i vao
0 1 ic. Chung to1 y .
bo sang quédn khic. C g, " thiy mot ddm dong bao
phong vé sinh. Khi quay trd lai, s s
. s h chang nao dé. Lai la John!
quanh va ddm tui bui vao mot an 1 ;
2 on doi ké cho t6i nghe

Khi t6i 16i anh ta ra khoi xe, anh ta con 9 ing t6i né gd.
v& mot quén ruou rat tuyét ma anh cho la ching t -l :1€n i,
Anh ta giai thich cho t6i vé vy ddnh lon. Anh ta no,lz Nguoi
ta ci chuyc danh t6i, vi thé toi phai danh ho truoc.

John cit cho 1a ai ciing muén déanh nhau. Vi tin nhu the
nén anh ta dé y dén nhing nguoi néng nay. Anh lam viéc &
ché ai cting mudn danh anh, va anh vao nhimg quédn noi anh
dé bi ddnh - lai cho duing nhu niém tin cda anh. Dau lim
nhung John muén chimg minh hé théng niém tin cua doi
minh.

Ban néi: “Sao Mary khong chimg minh nhimg gi ¢6 tin la
khong diing d¢€ réi c6 sé s6ng hanh phtic sau d6?” “Sao John
khong thay d6i suy nghi cia minh dé khong ai dap bé mui
anh ta nwa?” “Martin nén hoc cich tin ring moi nguodi sé
giup do minh”. C6 thé ho sé thay d6i nhumg niém tin 1a tai
san quy gid. Hang thé ky qua, con nguoi phai chiu dyng va
chét vi diéu minh tin. Tham chi nhiéu nguoi trong ching ta
van dang lam thé.

Al trong chung ta ciing ddu néi: “TO] BIET TOI BUNG”,
nhung chiing ta c6 thé khong nhin thy didy gl dang xay ra.

42



Nhiéu ngudi thich duge céng nhan 13 minh DUNG hon 1a
minh hanh phic.

Méi chung ta can ty hoéi “T6i tin gi trong cudc doi, trong

quan hg, con nguoi va diéu nay c6 quyét dinh nhimg gi t6i
git hdi duoc khéng?”

VAY CON NHUNG TINH HUONG BAN KHONG THE
KIEM SOAT PUQC THI SAO?

Chung ta ¢6 thé kiém sodt dwoc ddi minh nhiéu hon ta
tuong. Tri 6c ta giéng nhu mot théi nam cham, va tay thudce
vao suy nghi ctia ching ta ma ching ta hit vé phia minh
nhiing ngudi nao d6 trong cuge doi ta.

Hay suy nghi vé diéu nay. Ban c6 bao gio danh ca budi
sang nghi dén mot nguoi ban va thinh linh gap anh ta trén
duomg phé ngay chiéu hom dé? Hay ban khong muén gap ai
d6 - mot ngudi ban gdi cd hay me ban thi lai gap ho trong
mot hoan cinh khong ngo duoc va kho xtt nhat? Ban c6 bao
git gip mot nguoi thay gido, ong chu hay mét nguoi vo tuong
lai va sau nay ban nghi la “That khéng ngo la minh lai gap
anh 4y (c6 dy), nhung that tuyét. Chac la da c6 su sap dat
nao d6?” Hoic sau khi vuet qua dugc mot thoi ky suy sup,
ban béng gip duoc nhiéu nguoi ban tuyét voi, hét sic nhiét
tinh, va ban tu nhi: “Minh dang sin sang gap nhing nguoi
nay thi ho xuét hién ngay?”

Bing suy nghi, ching ta “kéo” nguoi khic vé phia minh.
Néu ban tin ring ai cing gay phién todi cho ban thi ban sé
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< trong cONg Vien, trén
8dp nhing nguoi d6 trén duomg Pho’, tr({ i uoi khdc than
dién thoai hay may bay. Néu ban tin l-a» p
thi¢n, tot bung thi ban sé thay ho xudt hlcr:- hich s6ng véi
Trong truong hop cda Mary, & t,a Cl} ; ta-da bén tron
nhimg ngudi nhu Ted trén doi, ¢0 ta €0 MYt rT d tron mc‘w%
luon tim diing loai nguoi nay. Néu c6 mot - ::u Lou?s'e s
bia tiéc thi c6 sé phat hién duoc ngay: Tu.ongh\ o l C
A ey T kb Martin thi sé gap loai

= bigt di dau thi duoc dn dam.
Nguoi anh ta ghét va John sé biét di dau thi duoc

Y NGHIA CUA TAT CA NHUNG CHUYEN NAY LA GI?

Cudc song la mot kinh nghiém hoc hoi, va mot t}‘ong cdc
bai hoc la quan hé. Vi tru sé cho ta bai ta can hoc, néu chiing
ta khong chju nhé thi chiing ta phéi hoc di hoc lai. Do6i khi
chung ta hoc lai chinh bai hoc d6 véi chinh nhimg ngudi nao
do, hoidc nguoi thi méi nhumg van dé thi ca rich.

Vi du, Martin phai hoc cich dua vao nguoi khac. Néu anh
ta hoc dugc thi bing cich ton trong va quan ly t6t nguoi
khdc, cu6i ciing anh ta sé khong phai lam viéc dén chét nia.
Néu anh ta khong thay ddi thai @6 va nim tin cta minh, anh
ta s€ tao ra tinh huéng ma anh ta phdi lam hét moi viéc ca
doi. (Va ching minh duoc 14 anh ta da suy nghi diing!)

Tuong tu, Mary va John c6 thé chon d¢é bi nhét mai trong
khuén mau ctia minh, hoic chon d¢ thay d6i théi do va kinh
nghiém séng.
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pUC KET

Khi m6t hé théng niém tin
giam ham ban thi ban sé lién
tuc tao ra nhuing co héi cho
chinh minh hoc hoi vé né. Mot

khi ban pha vé né thi ban khéng
phai hoc mai mot bai hoc va cudce
song cua ban sé thay ddi.

THOI KHONG LUA NGUOI KHAC
G himg nguoi dé két ban khong mat thoi gian tréch
: N moc nguoi khac.

. .. Néu t6i ri ban di dn t6i va cit luon mém trach
ctt gia dinh t6i, 6ng cha téi, hang xém va ban be vé cudc séng
chidn nan cua to6i, ban ¢6 nin thd khi duoc t6i moi lan toi
khong?

Néu ban di quyét dinh di v6i toi, ban sé mong duoc vui
vé va thoai mai hon - nghia la duoc cdm thdy dé chiu.

Khong d6 16i cing c6 nghia la bi€t chiu trach nhiém vé
hanh dong caa chung ta. Chung ta néi: “T6i bi suy sup”, “Toi
khéng 1am gi ca trong chuyén d6”. Su that khong phai la
ching ta KHONG THE LAM ma la DA KHONG LAM.

Néu ching ta trung thyc véi ban than thi chuing ta luon
¢6 quyén chon noi dé di, chon ban dé giao du va chon nén
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n6i, nén lam diéu gi. Chiing ta duoc chon lua_ motcaiitony
cudc doi: cong ty, cong viéc, ban doi, SUY nghl.’.. :

Chimg nao chiing ta xdc nhan ring ”“inh’CO quy\en Ch?“
Ira va chiing ta phai chju trdch nhiém thi chuing ta cang som
~sOng mot cude doi ddy da y nghia.

T61 biét mot gido su dai hoc cho la minh re‘it thénlg minh,
Ong ta lam viéc 70 gio mot tudn nhung lai chang thich cong
viéc ctia minh chut nao. Ong ta n6i vdi toi: “T6i Khong thich
lam cong viéc nay nhung lai bj dinh vao cdi X6 nay - toi bi¢t
phai lam gi?”

Ong ta c6 thé lam gi? LAM CAI GI DO 1?0'1 VOI CHUYEN
NAY HAY LAM BAT KY BIEU GI KHAC! Ong ta chi c6 mot
cude doi. Ong ta dd 50 tudi va 1a mot hoc gid hang dau,
nhung lai khong biét lam cdch nao dé€ duoc lam diéu 6ng
thich lam. Nhu th€ dau phai la thong minh [&m phéi khéng?
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Ong ta gia vo 12 minh khong ¢6 su chon lua va vi thé khong
chiu thay d6i thdi do va céng viéc ctia minh.

CHINH BAN QUYET PINH CAM XUC CUA BAN

Mot trong nhimg cich d6i x& hieu quéa véi nguoi khac la
dimg d€ ho lam ban xudng tinh than. Pau khé c6 thé lay lan.
Doi khi ngudi khéc cui cho la ban phai chan nan.

Nha t6i vira bi mat trom. Ké trom 14y mat dau video, hai
tram do la va mot cdi xach cd.

Sau khi nhan ra minh bi mit cip va hoi buc, t6i quyét
dinh 1a khong c6 ga trom nao c6 thé lam héong ngay hém do
cta t6i. Viéc xdy ra cang hoi khé chiu nhung né gitip cho
nhan thic cda t6i. Suy nghi ky lai, téi tham chi con duec giai
thoat khi mét cdi xdch.

Hay dodn xem chuyén quan trong hon la chuyén gi?
Nhimg nguodi khac muoén toi chan nan. Jim ban t6i biét duoc
va ct cho 1a t6i phai rit budn phién.

Jim thdy thuong hai cho téi va toi dd khong thé bat nguoi
ta tin ring t6i dang c6 buoc ho phai im miéng. T6i néi: “Jim
a, anh nghe ching t6i bi mat trom va anh cing biét 1a t6i
muén quén di chuyén khéng may nay cang sém cang tot. Vi
th€ xin cdm on anh di quan tdm va hay dé t6i ké cho anh
nghe mét chuyén thd vi hon...” (Trude dé Jim con “gitip” toi
bing cach bido cho nhiéu ngudi bi€t va ho xiu mat xuéng vay
quanh 14y t6i... “Chung t6i nghe la anh mat trom. Chéc anh

buon 1am”.)
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i n phai c3

Thuong thi ho ¢6 ¥ tot nhung lai 1am ;ho ‘l[)izzc ]}jogc sﬁm
thay buén khé hon. C6 khi nao ban dang ﬂm\- i(héiC &é’n 0’1
thé’fthao hay dang day cho ai i i B Y&
néi: “Cha, chic 1a anh mét Jdm!” : b
minh mét cho dén khi nguoi ta nhdc ban nho. ;

Tuong tu, ching ta can trénh nhfmg\ loi -ld;uyrl'] d(% kl;éng
bi that vong. Anh trai clia ban quén ngay ST 1 1lf;lfgua o
Mot nguoi khdc bao ban: “Chéc 12 bé_m,bu(ln \i“‘n?' 2.1\11 phi
quyét dinh cdm xic cua minh chit. C6 thé la ndm nao anh

} ; & ching co gi la quan trong.
iy cting quén va nhu thé chang o gl 1a qua g

Ban khong bao gio nghy

HAY NOI CHO NGUGI KHAC PIEU BAN CAN

Mot cach dé khong @6 161 cho ngudi khac la néi cho ho
biét ban muodn gi.

Brad moi Wendy di nhay. Méi bit dau di thi Wendy d6i
¥, €6 quay sang Brad va néi: “Em khong muén di nhay, em
mudn di xem phim”.

Brad: “Nhung em rti di nhay ma!”

Wendy: “D6 la béi vi em nghi anh ¢6 thé thich di nhay.
Em thi thich xem phim.”

Brad: “Nhung anh chua bao gi¢ nghe em néi d&n phim”.
Wendy: “Vay thi c6 hé gi.”

Brad: “Tai sao em khéng néi trude vsi anh laem thich di
xem phim.”

Wendy: “Ddng Ié anh phai héi em”
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Chung ta ¢6 quyén néi chuyén cho r6 rang - “T6i muén
thé nay”, - va ding d6 16i cho ngudi khic néu chung ta
khoéng vui.

Trong nhing quan hé lanh manh, hai bén sé bay té mong
muén va yéu cau cia ho “T6i thich cdi nay”, “Xin giup em
viéc nay”, “Anh muén em ling nghe ky chuyén nay”.

Tuong ty, chiing ta cing thich nhat nhing nguoi khong
d6 16i cho nguoi khdc. Vi thé dimg bao gitr d6 16i cho nguoi
khdc - vi ban be chiing ta khéng thich diéu nay.

“THE GIGI CON NG TOI”

Mot nguyeén nhan ctia viée trdch e ngudi khéc 1a suy nghi
“th€ gidi con no t6i”. N6 thé hién trong nhing cau néi nhu
“Tai sao nguoi ta khong thich t6i?” “Tai sao khéng ai phat
hién duoc tai ning cda t6i?” va “Sao cudc song lai kho khan
thé nay - ai d6 1am cdi gi &i chy!”

T6t nhat la bo di cdi suy nghi ring thé gidi no nan chiing
ta. Doi la mot siéu thi I6n ma ban 1a mét trong hang ti mén
hang trong d6. Tha thach cda ban la [am cho nguoi khac
thdy gid tri cda ban. D6 la kha nang hoa ddng, giip dé cho
nguoi khdc... Néu ban ¢6 duoc nhung gid tri nay, ban be va
nhing 6ng chu sé tim dén ban. Néu ban la ciia no thi sé mai
mai c6 doc.

Puoc s6ng trén hanh tinh nay 14 mét dic 4n. Néu ban
muén tin huéng nhing diéu dé thwong cia cudc doi thi ban
phai bi€t cdch thé hién nhiing gid tri cia ban véi nguoi khéc.
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: , A CAICODE BAN
B LOI CHO NGUOT KHAC THUONG L:NH SONG THI
KHONG HANH BONG VA KHONG H

CHANG GIUP GI PUQC CHO AL bt b
§ . 1.2 44 16i hay tré
Khéng quan trong la ban co thé do 10! e TR

nhiéu nguoi: con ban, chéng ban, hoic vafl' oy
ban, hang x6m cta ban hay chinh phtt, thot “‘f .I'\.IHUNG Ly
ctt khé s6 thi ching ai rinh mai ma an ui b\@m cd. NH A
DO RGT CUGC THUONG KHONG PHALLA SU AN UL DIEU
COT YEU LA BAN CO BEN PUQC NOI BAN MUON DEN
KHONG.

PUC KET
Nhimng nguoi hanh phtc va thanh cong sé dat duoc dieu
ho mu6n dit cho c6 khé khan gi. Khong phéi moi chuyén déu
dé dang d6i véi ho. “Nhing nguoi hay d6 161" thuong tap
trung nhiéu hon vao khé khin, con “nhimg nguoi hanh phiic
va thanh céng” thi chd tam nhiéu hon dén gidi phap. Hay tu
hoéi chinh minh: a) “T6i mudn gi?” va b)
“Minh nén hanh dong nhu thé nao
dé dat duoc diéu d6?”

Nhiéu nguoi ci luén miéng
bao ban, “Chic la anh budn

lim”, “Thoi nay that khé
7 khan”; “Cuoc séng that vo
” nghia”, “Lam viéc 1a doa
day”... Hay tu néi véi minh

rang “D6 la thuc t&€ caa ho, va
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toi ton trong no. Toi cé thé ti€p chuyén véi ho vé diéu dé -
nhung t6i khéng muén nhu vdy. T6i c6 quyén chon lya cAm
xuc ctia minh”,

THUGNG PHAT CHO LONG TRUNG THUC

wm ary ¢6 van de. C6 néi véi ban: “Harry muén moi
: 'l t0i di choi. Anh ta rat dé thuong nhung ching
(ST t6i it 6 diém giong nhau. Téi khéng mudn di.
T6i nén néi gi véi anh ta?” Mary va ban cta c6 khé s& tim
xem c6 nén noi gi.

Diéu d6 that su khéng c6 gi phic tap. Mary nén néi la:
“Harry, anh that la dé thuong nhung chiing ta it ¢6 di€m
giong nhau. To6i khong muén di”. Khéng don gian sao? Tai
sao phai lam cho cuéc doi phuc tap thém nhi?

Mot cach khdc: “Harry, t6i khong biét nén néi gi véi anh,
tham chi t6i hoi ban nén néi sao véi anh vé viéc nay. Anh
biét do, téi nghi la anh rat dé thuong nhung t6i chua muén
hen ho...”

Trung thyc thi moi viéc sé don gian lam sao! Khong phai
la nhiéu nguoi sé yéu thuong ban hon néu ban khéng néi déi
nhung to ra trung thuc mot cich khéo léo luén la giai phap
dé nhat.

Gia st 6ng chu cua ban yéu cau ban géi vai ld thu quan
trong. Thay vi géi di thi ban v6 tinh quing n6 mat tiéu cing
vGi m& gidy 1on. Ban c6 thé giai thich long vong va dua ra da
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cdc cé khdc nhau, nhung moi viéc s Ph'fc tal;,h?rny'lﬁtt) L?;?t
ban nén néi: “Thua 6ng, toi qua 13 mot tén ﬂgt Oci- = iam ma%
hay ti nio khi néi véi 6ng diéu nay nhung
nhung ld thu do!” :
I(hi ban trung thue véi mol nguoi thi:
* Ho ddnh gid ban cao hon
* Ho tin tudng ban
* Ho biét ban dang ding ¢ dau

; 4 R c 6n
* Ban c6 thé c6 nhiéu hon cdi ban muo

Gén day c6 mot anh chang dén gap tor. Anh ta long vong
trong vai tiéng, héi t6i nhing cau dai loai nhu “Ong dang lam
gi vay?” “Ong c6 ban ron khong?” “Cong vite kinh doanh thé¢
nao?” Téi dodn 1a anh ta chi dén tham xa giao. Mdy ngay
sau, t6i duoc biét 1a anh ta bi mit viéc va muén lam viéc &
ché t6i. Néu anh ta néi véi t6i: “Téi bi mat viéc va mudn xin
ché 1am”, c6 thé t6i da gitip anh ta. C6 la khéng? Anh ta
khong nai cho té6i biét 1a anh ta mu6n xin lam viéc trong khi
anh ta khéng c tién tra tién nha.

Néu ban muén diéu gi thi hiay néi ra. “T6i muén muon
100 do la”, “Téi muén anh théi khong lam phién t6i nia”.
Néu ban muén hen ho véi ai thi néi véi ngudi d6. Ching han
“Em la nguoi tuyét voi nhit trong bita tiéc nay. Anh muén
moi em di choi. Em nghi sao?”

Tré con thuong c6 cdi chiing cin béi vi ching hoi xin ngay.
Day la diéu dé thuong & tré con. Khi ban trung thuc nhu tré
con thi moi nguoi cing nghi 1a ban dé thuong.
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Tuong tu, n€u ban khéng biét cdi gi thi hay néi la ban
khong biét. That la cdu tiét khi 6ng thay, nguoi déng nghiép
hay b6 me, nhimg chuyén gia cit luén gia vér 1a cdi gi minh
cting bi€t. Nguoi ta rit tén trong nhimg nguoi biét néi “T6i
khong biét”.

pUC KET

Hay khon khéo va hiy néi ra su
that. Trung thuc véi ai d6 1a ton
trong ho va tu trong ban than - va
nhu thé cing ching khé 1im dau!

BIEU LO SU GIAN DU
an gian du 1a diéu ty nhién. That khong may la
| : B - hau hét ching ta déu dugc cha me hay thiy gido
L T day cho la phai xtt Iy con gian va khi ai d6 la lén
hay gian di la ho thuong tréd nén béi r6i va ling tung.

Da s6 chung ta déu cho ring “khong nén gian dg, khong
nén bi€u 16 ndi bat binh cta ban”. Khi truéng thanh, chuing
ta hoc duoc cdch khong gian dir véi nguoi khdac nira. Thay vi
thé, chuing ta con tring phat minh vi diéu nay.

Vi DU - Ban va téi di choi véi nhau. Ban néi chuyén lién
héi va t6i thi khong thé chen vao ciu chuyén dugc. Taoi buc
boi va gian d ring tai sao ban khong ngdm miéng ldy mot
phuit.
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TR 6ng, noi nhu tha
Téi néi véi ban 1a: “T6i gian anh vi... lKhsagv;l b minle

i W . ~ 0 G
that khéng dé thuong. Vi thé t()x‘uong cho say h
. ) &) an sau.
vi cdch cur xtt cia ban cho dén tuan g
én toi lic 5:00 t6i. Ban dén Iic 7:30 vy

Vi DU - Ban hia d o gl
. g hé coi trong thoi gian cua toi.

t6i rat buc vi ban khon

Téi n6i véi ban Ja: “Toi gian anh v - ’
that khong hay, vi thé t6i danh ca buoi toi che bal ban, do
: a ban, ban be cta ban, va toi tim moj

” C6 lé noi nhu thg

quin ban, cong vitc cu

cdch 1am cho bugi t6i cia chung ta hong bét.

Vi DU - Ban c6 vé ching quan tam gi dén viéc toi lam. Bat
ot Itic nao t6i néi vé s& thich hay ké& hoach cda t6i thi ban
d6i dé tai khac. Toi biét 12 nguoi dé thuong thi khong néi
c4u vi the t6i rat chan, c6 thé trong mot tuan, tham chi mat,
hai nam.

Ciing v6i cim gidc chdn nan cda toi 1a bénh dau dau, dau
bao tit, v.v... Vi th& t6i bénh nhung it nhat t6i khong néi gian.

Vi DU - Téi rat budn vi nhiéu chuyén va nhiéu nguoi trong
cudc doi téi. Nhung t6i khéng muén gidn d@ véi ho vi ho sé
khong thich t6i. Vi th€ t6i phai nuét néi gidn vao trong. T6i
khong thé boc [6 ra ngoai nén t6i phai tu phat minh.

Toi da don gian héa nhimg vi du trén nhung d6 la dai dién
cho nhimg mau quen thuoc nhat. Cé thé 1a khé boc 16 con
gidn va no sé lam cho nguoi khdc buc béi tam thoi, nhung
khi chuing ta bi€u hién né ra, sé c6 co hoi dé giai quy€t van
de hon. Pe nén va bt binh chi gay ra them vin d& khic.
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LAM SAO TOI BOC LO CON GIAN CUA TOI?

Neén hi€u la khéng ai thich con gidn nhung ban dang gian

vi loi ich ctda tat ca nhing nguoi khdc. Tuong tur:

» Hay chiu trdch nhiém vé cam xuc ctia minh. Hay né6i “T6i
cam thay rat gian vé...” hon la néi: “May ngu qud!”

* Neéu can thi doi mot vai pht (hay vai gid) cho ngu6i gian
roi néi cho minh bach.

x Hay phan ung tich cuc véi nguoi ban gian, ching han: “Em
cam on anh da dén d6n em va em biét la anh rat kho chiu
khi phai dén tré hai tiéng déng h6. Em rat gidn. Em khong
phé binh anh. Em chi muén anh biét cam xic cia em”.

Truoe khi xa ly dé

ANH YEU, ANH DANG
TUC GIAN HA?

tai gian dua, suy nghi
phédi nén dé nén hay
boc 16, cé hai khia
canh ma cdi thit nhat
toi da dé cap & trén.
T6i muén ban siu
hon khia canh nay
trude khi sang khia
canh thit hai.

Thut nhat 1a chon
lga d€ gidn da@ mot

cdch tinh tdo va bang

cich nay, ban co
dugc mot bién phap
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an di, rAt gidn

’ o ¢, ban &
kiém so4t c6 y nghia. N6i cdch khic, b2

d&, nhung: i CUA MINH.

BAN HOAN TOAN KIEM SOAT xuc Fut” ‘
oat khoi mol truong néng

I tinh. C6 thé chi can di
hi cing nén phdt biéyu

D6 1a mot cach thong minh de t‘h
gian va bucc sang mot giai doan bin

< s o6 di dau t
dao mot vong. Nhung du €O di f 3 ¥ R
cho duge quan diém cua minh. Ban khong dinh dimg ngoai

cute. Ban chi nhuong bo dé kiém sodt tinh hinh. :

Lic nay cing la luc quan trong, ban’ ph%i nl\lééﬂra re“u:g ba;m
khong phai la sung dan, nghi ngoi lay suc va A’damA dau Vflo
tran chién, That ra, ban chi dang 6 giai quy€t mau thuin
chi khong phai di tim chién thing.

BOC LO NOI GIAN DU LA HQP LY, MIEN LA BAN LUON
TINH TAO.

Mot diém khdc t6i muon ban vé viéc boc 16 con gidn la
khong duoc di lac khoi ngudn goc truc ti€p gy ra con gian,

nghia la ban khong quang nguyén nhan khac vao va phai to
ra nghiém tuc vdi xuc cdm cta minh.

Mot lan nira, ban muén giai quyét su viéc chit khong phai
lap thanh tich. IKhéng duoc nhéc lai chuyeén ca da dut diém
hay xép x6 cich d6 lau rdi. ‘

Cing nén tranh 16i nguodi khdc vao cudc du ho ¢é vé cé
lién quan. Cdch nay la phuong tién té hai dé ghi diém. N6 sé
lam cho van de xau hon, 1am cho ban khé tim duoc giai phap
va quan hé sé dé ran nitt hon.
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puUC KET

IChi ban gian dit, nguoi khic khéng thich nhung réi ho sé
vuot qua nhanh chéng va hai bén sé hi€u nhau hon. Néu ban
khong hé gian tic la ban trimg phat chinh minh - van dé
khong duoc gidi quy€t va tdc hai sé Ién hon.
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PON GIAN HOA
CUQC SONG CUA BAN

Nguoi khéc nghi gi vé ban
do6 khéng phéi la néi lo cia ban.




KY VONG CUA CHUNG TA .
3 UoI K 510)|
BAN CHJU TRACH NHIEM VE VIEC NG

XU BAN NHU THE NAO?

‘ - o1 minh c6 duoc thj
N ' &u ban khong thich nhimg 8! minh it t}u
| N a ('l 46i viec ban dang J]am, ban cO quyén
‘- | hay thay doi vVIeC D« Sl %
| 4 ch(')n ua céch nguoi khac d6i xtr voi ban. Thuong
k o R > Ichi & sng hop tac d
thi ching ta d6 16i cho nguoi khéc. Néu kh’Oﬂg op : uc{c

% ai h hé nao caa ban d6 vo thi chinh ban cing phai
vOi ai hay quan a Dd N ; P
chiu trach nhiém. Néu ai d6 xt té voi ban, ban cing cé 16i

mot nia.

Hay xem truong hop cta Helen. pé bi c]\éilg 661 .‘“’Y khong
ra gi. Co than thd “Toi [a ngudi hau cho chong toi, Brutus.
Téi chi nghe theo lénh cia anh ta. Anh ta khong bao gio gitp
t6i trong cong viéc nha, chung t6i chi di dén nhung noi nao
anh ta mu6n. Brutus khong bao gi¢r cho riéng t6i dong nao.
Hzn xem t6i nhu rac rudi, ching them biét d€n nhung viéc
t6i Jam...” Helen 12 d6i tugng quyét theo dén cling viéc minh
da lam. “T¢i da lam gi dé phai chiu nhu thé nay?”

Vi vay néu ban hoi Helen: “Tai sao c6 khong phan tng
lai Brutus? Helen sé néi: “T6i da thir mot lan nhung anh ta
ndi xung lén va dap phd nha cia, vi thé t6i nhan ra la khong
ddng phai lam thé, toi ci lam theo nhing gi anh ta muoén
cho réi”...

Helen c6 thé khong nhan ra ring chinh ¢6 ta da lam cho
Brutus quen nhu thé. T6i cd thé cd véi ban, Brutus khong an
hi€p nhimg nguoi khac nhung ai cho phép thi anh ta sé lam
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thé. Cho dén nay, Helen da chon lua cdi dé lam nhat - khéng
chiu trdch nhiém, t6 ra y€u dudi, tim trong su théng cim
ctia ban be c6 va d6 hét moi cdi cho Brutus, gi pham phu.
Neéu Helen thay d6i cdch cu xt v6i chong thi c6 thé thay d6i
anh ta.

Helen nén l1am gi? Trude hét, c6 phai ton trong ban théin
minh truéc. NHUNG NGUOI KHAC CHi TON TRONG
CHUNG TA KHI CHUNG TA TON TRONG BAN THAN MINH.
Khi Brutus cam thay Helen doi hoi dugc d6i xir t6t thi anh
ta sé bit ddu thay d6i thdi d6 ctia minh. Nhing nguoi bi
ngugc dai luon cé thdi do: “Toi cd la anh sé xtr té v6i toi - toi
sé cho anh 1am thé& nhung sé d6 16i cho anh”.

Helen cé nhiéu lua chon. Cé ¢6 thé néi: “Brutus, néu anh
dap phd nha cira nita thi t6i sé ra khéi nha trong mot thang”,
va hdy sta soan cho viéc nay. Co6 ¢6 th& binh tinh néi cho
anh ta biét ring ké tir bay gio tré di, c6 mudn dugc doi x
nhu mot con nguodi. Co6 co thé quyét dinh khong song voi ga
d6 nia va ra di vi quyen loi cua co.

Trong bét ky quan hé nao hay dié¢u nhay nao cang phai
6 hai nguoi. Hai bén déu phai chiu trach nhiém va ca hai
bén déu duoc thudng phat tiy theo thai do cia ho. Helen da
ch6i bo trach nhiém, tranh thuc hién nhing quyét dinh khé
khan va d8 16i moi viéc cho Brutus. Brutus mat khac lai cé
mot nguodi vo - nguoi hiu, sdn sang lam moi cai anh ta yéu

cAu va c6 chuyén gi thi 16i cing tai vo anh ta.

Ca hai ngudi déu tham gia phat trién va lam tan v6 moi
quan hé. Du sao, that dé to ra khach quan trong van d¢ cda
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p sip ly hon. Co

nguoi khac hon la ctia minh! Téi biét mot ¢
gu A cia minh! Téi biét mo . Co ta khong

vo lic no cing & nha, doc tiéu thuy€t va ngu- o
AT 2 ~ 2 < > ~ . rﬁr‘g

nidu nudng va ching don dep nha cua. Co tin :

i  nha. Nhung

g e i
thic &n sén dé trén ban khi anh chong v to: it
an, anh chong hét 1én va
ally

3 minh s6ng v6i mot ke
0% sai. CO ta thi nghi
Toi dodn rang bai
ghi ban ddi minh

nhidu 14n vé& nha chua thay cé do
pha tan hoang cin nha. Anh ta nghi |
luoi biéng, vo tich sy va ring co ta 10
anh ta bi tAm than va t4t ca 1a 16i tai anh.
hoc cho chiing ta & day la néu chung t& 1
¢6 161 thi KHONG HAN NHU VAY. ‘

Trong:cic gia dinh: ban selthong thay(duarcen el Q0
N6 ra lenh cho bé me: “Bo, ldy vO cho con...”, “Me, cho con
in banh...”, “B6 me, dua con di choi cOng vien...”

Cha me khé s& “Sao minh lai phai thé nay nhi?” Nguyeén
do 14 vi ho da nuong chiéu con ho tu nho. Ho day cho con
cu Xt v6i ho nhu thé - sai ho nhu day t6!

Ban phai day con minh. Néu mot difa bé 8 tudi c6 thé hoc
vi tinh thi cting c6 thé hoc rira chén. Néu n6 dd thong minh
dé choi truot patin thi cing phai biét i do.

Hay day cho con bi€t ban khong phai lic nao cing phuc
vu cho né va con cidi phai gop st v6i bo me.

Ban c6 bao gitr nghe mot ba me néi: “Trong nha t6i ching
ai bi€t néi CAM ON ca!” Vi sao c6 chuyén d6? Vi ba me
khong néi cho ching bi€t phai cu xit nhu thé nao méi phéi
phép. “Sdu dua con cta toi 16n 1én va lap gia dinh. Nhung
chua bao gi¢ ching mé miéng cdm on cdi gi”.

Vay néu nhing ndm truée d6 ba day cho con “Phai bit
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ndi cam on dé bi€u hién su tén trong va biét on. Khi me ndu
cho céc con an, me mudi duge nghe mot 1oi cim on. Néu thi
Nam ma cdc con quén cam on thi thit Sau hay tu ndu &y ma
an. Néu con khong cdm on me vi da ché con di choi thi ldn
sau con nén di bo” thi cd 1€ bay gio da khong phai hét 1oi
than tho...

pGI XU VOI NHUNG NGUSI LAM DUNG LONG HIEU
KHACH

Ban c6 gap nhung nguoi cit dén nha ban ma khong muén
hay khong can biét khi nao nén ra di khong? Co thé ho ¢ lai
tir 7 gior t6i dén 4 gio sdng hay tir truée Gidng sinh cho dén
tAn ngay don nam mdi. Chiing ta cin hoc cdch cu X voi
nhimng nguoi nay ma khong phai cing thing gi ca - hay thoai
mai khi néi: “Nhu thé nay that khong tient e

Tuong tu, nhing nguoi khéc c6 thé cé théi quen lam mat
thoi gian cda ban. Néu ban muén danh thoi gian cho ho thi
khong sao. Nhung dé tranh tinh huéng phéi c6 ging vui vé
va chuyén tro véi ai do dé roi ghét cay ghét déng khi ho di
thi dimg nén hy sinh chi vi lich su.

Mot s6 nguoi sé vui vé lam cho ban chin dén chét bang
nhimg cu chuyén trien mién Kkhéng dit ma ban da nghe ch
chuc lan. Trix phi ban chuyén ddi dé tai hay it nhét yéu cau
ho rit ngin lai cau chuyén, néu khong ho sé khong thuong
ti€c gi ban. Ro rang, nén t€ nhi va than thién, néu 6ng ban

hang xém ct ca ké dé ngéng thi dimg nghe 6ng ta naa.
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Hay t6n trong thof
gian cda riéng ban, va mic
du van lich sy, ban nén
nGi ro truomg hop cua
minh: “Anh ban hang xém
A, toi rat vui khi anh danh
thoi gian k€ chuyén nay
cho t6i nghe. C6 thé anh
ngac nhién la anh da ké
cho t6i nghe chuyén nay”
hoic “Toi khong c6 thoi
gian ngay bay gio, anh co

thé néi nhang diém chinh
thoi duoc khong?”

NNV TOITT O v T (T A T T

Tuwong tu vOi nhing
ngudi hay than phién va
trach mdc, ban khong can
phai nghe nguoi ta mai. Hay phin ung. Ban c6 thé néi: “T6i
khong nghi cich niy t6t cho ca hai ching ta ti nao. Hay lam
céi gl ¢6 tinh cach xay dung hon'dé gidi quyét van de.”

M6t s6 nguoi thich duge lam cho ban cdm thay c6 16i.

“Anh lam t6i that vong...”. “Sau tit ca nhing gi t6i da lam
cho anh...” Dimg cé nghe ho. Cam gic c6 16i sé 1am hai ban.
Hay huong su chi y cda ho vao trong tdim van dé va hoi
thing ho “Anh dang c6 lam cho t6i cdm thdy c¢ 16i, phai
khong?” Thuong thi ho sé hiéu ra va b di.
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THAT LA MOT BAT NGO NHEI CA NHA
CHUNG TOI DEN THAM ANH CH| PAYI

pUC KET

Néu nguoi ta khong ton trong ban,
chiém dung thoi gian cta ban hay
d6i x té vdi ban, hay tu
héi ban: “T6i dang lam
gi dé khuyén khich ho
d6i x& v6i t6i nhu thé?”
Néu ban muén ho thay
di thi ban phai thay doi.
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PHAT BIEU QUAN DIEM CUA BAN

NEU BAN BE CHO MINH Bl BOI XU TE B Cl; AN SE GHET
NGUOT BAN YEU THUONG THI KET CUC B2 =2
HO.

gitra SU kién

: o
. hi nao thi ban nén vach 10 810? h_‘? R
- | quyé€t va théi hay gy go? Khi naﬁ) *

SR dang phan déi, con khi nao 12 chong do1¢

. g i e B ai doi duoc
R6 rang phai hi€u r6 ranh gioi nay: va ban ph 3 -
3 cho nhimg NgUol

d6i xtt cong bing cho ban thin TinhAVARGHCAR - ==
minh yéu thuong. Néu ching ta chi coi d6 la vin de cuinerlg
chiing ta thi chiing ta sé thanh nan nhan va sé gap nhieu rac
r6i hon. '

Con nguoi thuong nhan danh “quyén” cda ho. John noi:
“Téi c6 quyén duge déi xu cong bing, duoc
duoc ton trong!” Nhung khong phai day la cai quyen. Day
]a vAn dé cu xit cta ban d€ dugc ddi xt nhu ban muon.

phuc vu tot va

Céc qui luat ty nhién khong dinh ddng dén nhing quyén
nio d6. Ching khong quy dinh mot nguoi tho ong nudc phai
tinh ban bao nhiéu khi thay bon ria trong phong tim nha
ban. N6 cting khong biét dugc & muc do nao thi nhimg hanh
vi thé 16 ctia nhan vién ngan hang c6 thé anh huéng dén ban,
hay tdc dong bing cdch nay hay cich khéc dén quyét dinh
ctia 6ng chi trong viéc ting luong cia ban...

Nhiém vu cta ban 12 quyét dinh mot cich don gidn diéu
gi t6t cho ban va roi ban hanh dong. Néu ban mu6n khién
trach mo6t ngudi bdi ban vi da lam roi kinh cda anh ta vao
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TOI €O PANG CHEN EP ANH KHONG, PERKINS?

mon stp cta ban thi cling duoc. Ma néu ban khéng muén

dong day gi thi cing ching sao.

Khéng c6 quy luat nao dugc vi€t trén bAu troi néi ring
ban khong dugc phan nan vé nhimg nguoi 1di taxi bat lich sw,
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- < én hinh nhy
hay v& viec chong ban chon chuong trinh treY

thé nao.

Khi t6 ra kién quyét, nhung hudng dan $3 guup

dat duoc két qua: N . =

a) KHACH QUAN: Khi ban phan nan vé mo’t tmlT hu’ong

5 N <« ddu trach cu. Vi dy

nao d6, dimg théi phong né 1én hay bat 5 - '
khi ai d6 hut thudc gan ban trong mdy bay D ban et 1_£'m
xét: “Khoi thudc ctia ong thoi vao mat toi kl’n t01\ daxjg fm'
Xin 6ng vui long dimg hiit duec khong a? Cetch nay S.e higéu
qué hon 1a bao: “Ong dep qudch diéu thuéc cua o6ng di chol”

Chung ta thuong hay dung “KHONG BAO GIO” hoic
“LUC NAO CUNG”. Vi du: “Liic nao anh ctiing dén muén”,
Hay “Anh chéing bao gio nghe em néi”. Kiéu théi phong nay
xuic pham ngudi khic. Tuong tu, chiing ta cin cong bang va
chinh xéc trong y ki€n cia minh - “Ihéi thudc cia 6ng lam
t6i nghet thé” cang Ja mot su néi qud.

b) CHIU TRACH NHIEM VE CAM XUC CUA MINH. “Anh
&n moén mi sao nghe on qud, t6i khong thodi méi duoc. Toi
thdy ngai vi nhimg nguoi khéc trong nha hang cu nhin anh
chim chim” thay vi “Anh 1am t6i phét bénh. Udc gi c6 ai
tong khu anh di ché khéc!”

Phai chon phén ung cda ban cho ding muc chi dung d6
16 cho nguoi khdc. Dung nhing cym tir nhu “t6i cam thdy
kho chiu”, “t6i thdy...” thay vi “anh lam t6i phat bénh”, hay
“anh that tom”.

¢) HAY RO RANG VE BIEU BAN MUGN. Vi du: “T6i mudn
gip ngay ong quin ly cda nha hang nay” hay “Trudc khi
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thanh todn, t6i muén c6 ching tir chi tiet vé vat liéu, nhan
cong’.

Hay néi cho cu thé véi ngusi khée. Kicu néi mo hd nhu
“Hay sdng su6t mot chiit!” “Hoc 14y vai didul”
rit cia tao naal” khéng gitp ich gi.

d) NOL RO HAU QUA. Chang han, khi 6ng hang x6m ma&
nhac om xom, ban c6 thé néi: “Néu 6ng gizm bét tiéng nhac
thi lan tdi khi t6i t6 chuc tiéc, t6i cing sé lam the”.

Dimg bon

Hay néi r6 ich loi cho ca hai phia khi ca hai déu hanh
dong dung. Hay dung 16i néi tich cuc chi dimg néi cai ticu
cyc. Ban cling nén néi minh sé né luc vé phia minh néu ho
c ging.

Neéu ching ta muén duoc d6i xtt cong bing thi phai déi
xt véi moi nguoi bing su ton trong. Chiing ta gap duoc
nhiing gi minh gieo trong cudc doi. Cho di cdi gi thi nhan lai
cdi d6. Néu 6ng hang xém ci mé hét co dan mdy hi-fi cia
minh lam cho ban mat nga nhiéu dém thi ban nén néi cho
ong ta biét. Nhung 6ng ta nghe ban hay khéng la tiy vao
cach ndéi cua ban...

Tém lai, khi phdt bi€u quan di€ém ctia minh dimg c6 bat
dau bang loi xin 16i nhu “T6i xin 16i da lam phién ban nhung
ban dang chin lén chan t6i”. Xin 16i lam cho nguoi khac nghi
la ban hén nhdt. Khong can phéi xin 16i, chi cdn néi cho
nguoi ta biét diéu ho can biét.

Tuong tu, sé c6 co may dat duge nhiéu két qua hon néu
ban x Iy méi lan chi mot van dé. Cdi nay rit co ban nhung
chiing ta thuong bé quén. Vi dy, “Dimg dn nhiéu thé, thoi
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rén ri di va nghiém chinh lai mot chut, ki€m v1:¢‘: i lar"?s:y
12 gitip viee nha voi”, Nhe the Ia qua nhiéd VA KO8 & b‘m
nhuong bo ca. Viéc nio cin thi ndi trude 101 140 ooy
dén cdi tigp theo. 5

Daoi khi ban phéan d6i va bi nguoi khc ph gl =t
cau quen thudc nhu:

“Lau nay &iu c6 ai néi vay!”

“Sao anh nhé mon qud vay?”

“T6i khong c6 thi gitr dé nghe hic 04"

Ban cdn phai biét cdch phin ung, ching han nhu:

“T6i néi lic nay vi t6i cho la n6 quan tong’”

“T6i khoéng cho la minh nhé mon...".

b . 2 e ”»
“N6i cho toi nghe khi nao thi anh ranh dé n6i chuyén”.

PUC KET
Khi ban phit biéu quan diém cta minh ban nén khach
quan. Chi nén néi ban cdm thédy thé€ nao, chinh xdc la vé cdi
gi ché dimg budce t6i hay néi chung chung. Ban sé dat dwoc
hoac khong dat duge digu minh muén. Nhung khi ban thing
e 1a ban da kiém sodt duoc
tinh hinh vi ¢ duoc cai
minh muén. Khi ban thua
thi ban cing thay dé
chiu hon vi da bec 16
duoc cdm xic ctia minh.
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Nhung hay linh dong...

Hoc duoc cich ndi “khéng” r6i thi ban nen nhé la c6 lic
ban phéi tré gid cho vice phan d6; nguoi khac - vi phai xdo
tron k& hoach cuia ho.

Mot viéc lam gidn doan lich bigy day dac cda chung ta d6i
khi that su cho phép ching ta duge nghi ngoi mot cich cin
thi€t. Nhung hay chuén bi. Phii nghi ky truéc khi néi
“khong, xin cdm on”.

HAY PE MOI NGUGI TU DO SUY NGHI

“Dung qud quan tdm dén cdi ma nguoi khdc nghi vé ban”.
Bmew 6 thuong quan tAm dén hiu hét moi chuyén.
: T - Néu toi di ra duong va gip nguoi an xin, t6i cho
e ho tien. Néu mét phu ni dién thoai cho t6i, yéu
cau t6i mua 3 cdi khin uéng tra voi gid 30 do la, t6i sé mua
ngay. Khi nguoi ta dén van phong t6i d€ ban dau, t6i nghi
“Cha, tuyét qua!” va mua ba bao.

Ré6t cube, téi ti héi: “Minh dang lam tr thién vi ly do gi
day nhil” va t6i nhan ra Ia ching c6 1y do nao ca! Cé thé cho
cdc t6 chic tir thién 1a viéc ]1am danh du nhung n6 khong thé
hién su rong lwong. C6 thé toi cho chi vi t6i lo 1a ngudi khéc
s€ nghi 14 t6i buin xin néu t6i khong cho.

Téi rat thuong lo ling vé diéu ngudi khéc nghi thay vi dé
¥ xem minh muén gi. T6i khong bao gio trd lai thic an trong
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KENHKIEV.
g THI BAO TO!
A0 TO!

NGUQ) THI BAO TOI !
KE THI BAO TOI NHUT NHAT. VY
HAY GAY CHIEN. MgVITHI B

LUGI NHAT, BO Vg CHOTO! L
1761 cHAnG €O KY LONA
TRONG MAT NGUGI D0

~NGUOI GAN DU.CON eAn
BAO RANG T0I KHO GAN

nha hang, khéng yéu cAu hang xom van tiéng nhac xuéng bot,
hiém khi tra lai hang héa bi hong. Téi da cho 12 minh than

thién nhung nhu thé that su la ngu ngoc...

NGUON GOC CUA NHU CAU PUGC CONG NHAN

Khi con la tré con, chiing ta khao khat dugc b6 me cong
nhan. “Nhin con xem, con c6 théng minh khong?” “Me cé
that sy thich mén qua cta con khong?” “Bé ¢6 tu hao ve con
khéng?

Khi ching ta tdi truong, chiing ta cing cdn dugc cong
nhan. Khi thiy gido tdn duong hanh vi cla ta, ta dwoc diém
t6t. Nguoc lai, chung ta sé gap khé khan. C6 thé ching ta
duge phép khac nhau mot chit vé thanh tich hoc tap, nhung
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phfm 16n chiing ta l& thuéc vao s cong nhan caa nguodi khac
y& thanh cong cua minh. Pén vi thanh nién thi chuing ta van
iép tuc theo nguyén tdc xin phép - “Con ¢6 duge 1am didu
o khong?” “Con c6 thé lam viéc d6 khong?”

Nhing doi hoi ma ching ta tuén theo c6 ngudn goc khic
nhau. Nhiéu to chic va ciu lac bg c6 nhimg qui tic ha khdc
ap dit cho cac thanh vién cia né. “Thanh vién ciu lac bo bi
nghiém cam...” Truyén hinh thi nhai di nhai lai nh&.ng cam
nang “Ban nén dung dung chat khai mui, l4i ding loai xe va
lam cho hoi thé thom tho bang Clear-o-smell, néu khong sé
chéng ai thich ban”.

Pén lic trudng thanh ta cang hay bi rang buéc vao viéc
dat duoc su cong nhan cia ngudi khdc. Nhung chiing ta hodc
[ a) c6 dugc su binh an trong tam hon, hodc 1a b) lo ling dén
nhing gi ngudi khac nghi ve ban. Chiing ta khong thé lam ca
hai viéc.

Lo ling d&n nhing gi nguoi khdc nghi vé chung ta la mot
théi quen khé bo, nhung két qua s rat bi tham néu chung
ta khong tir bo né. Nhing nguoi nhay cam chdp nhan lam
cong viec ma ho ghét ca doi voi ly do: “Moi nguoi s& néi gi
néu ta bd ché 1am an toan nay?” Méy ba me thi néi v6i con
“Ca doi me chi ao uéc duge lam... nhung con toi sé noéi gi?”
Con tré hoc dai hoc chi dé lam vira long bo me... “Toi ghét
nganh hoc nay nhung néu toi bo thi cha me toi sé chét mat”.

That dang budn, béi vi kinh nghiém va thanh tich lén nhat
ctia ching ta thuong xudt phét tir viec bude ra khoi nhimg théi
quen tim thuong va lam nhing gl s6 dong khong lam.
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HAC NGHi
BAN €0 Lo LANG V& NHONG Gl NGUOIE :

VE BAN KHONG? HAY TU HOI BAN:
I3 N % v s 15 khl néO?”
Lan cusi cung ta bi nguoi khac do1 Xt o lo 14 \
. : .. i boi vi ta lo lang vé
Ta da c6 bao gior chap nhan loi mO! Pm?\,n :
Vi€e nguoi khdc sé ban t4n néu ta noi one:
k : . 34 v mOt nguoi toi
Néu ban con doc than “T6i c6 bao 810 d% ) ::Q e :
thich ma lai khéng moi ho di choi dugc kKhong!

“Téi ¢6 thich thuong luong v6i nguo! khéc dé€ dat duoc cdi

ta muén khong? Néu c6 thi tai sao, néu khong o G s

“Ta ¢6 bao gi¢y mua cdi gi ta khong thich ma mua Vi dp luc
cua nguoi ban khong?”

“Néu ta khong quan tam dén viec nguoi khdc nght gi thi
ta c6 lam cdi cong viec nay khong?

Ban khéng thé 1am hai long tat ci moi nguoi. Néu ban s¢
ai d6 sé nghi 12 ban ngu ngéc thi hiy thu gian. C6 thé ho da
nghi nhu thé rdi”

Ban bg, gia dinh, déng nghiép r6 rang ding cho ban yéu
thuong va quan tim. Nhung néu ban g lam hai long t4t ca
moi nguoi tie 1a ban khéng that long véi ai ca, it nhat 13 véi
chinh ban.

Luc 4 tudi, viéc lam hai long moi Nguoi rit quan trong.
Neéu nguoi khdc thich ban thi méi cho ban c4 ban muén.
Nhung moi viéc sé thay déi. Khi ban 45 tygj thy; ban can [am
mot ngudi hiéu qué. Ban chi ¢6 thé dat duge c4i minh muén
néu la chinh minh. Ban khoéng nhat thist phai lam vira long
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tat cd moi nguol. That ra, khéng phai 1a khong cdn ma néu
pan ctt [am thé& thi ban van chi 12 da tré 4 tuéi

pUC KET

Khi ton trong nguoi khac, hay thanh thuc véi chinh minh.
Néu nguot khéc khong dong y véi 16i séng hay quan diém ctia
ban thi mic ké ho, d6 khong phai la viéc ban phai lo. Van d?
la ban c6 yén tdm vdi I6i sng va quan diém ctia chinh minh?

HAY NGUNG GIAI THICH
VE cuOC bOI CUA BAN

=  ay tu hoi: Ban c6 thdy minh thuong phéi thanh
3 H - minh cho hanh déng cia minh khéng? Ban cé
\E™  luodn giai thich vé minh véi moi nguoi khong?

Néu ban dé y nhing ngudi tu tin va qua quyét, ban sé
thdy ho khong phai giai thich nhiéu vé minh. Ho chi lam dicu
ho can lam.

Khi con nho, ching ta khong tranh dugc diéu nay. Ching
ta phai giai thich cho b6 me, thay gido thuong Ja dé tranh bi
phat hay ric r6i. Nhung néu ching ta muén la nhimg nguoi
16n hanh phiic thi phal suy nghi va hanh dong doc 1ap hon -
nén THOAI MAI VE VIEC KHONG PHAI GIAI THICH VOI
GIA DINH, BAN BE VA HANG XOM VE BAT KY VIEC LAM
NAO CUA CHUNG TA.
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v6i ong chtt hay v6i ngug;

i ' A as gk iA1 fCh % 2
Di nhién, d6i khi cin gidi th pan thi ho €6 quyén big

ban doi. Ney ai d6 tra luong cho sc xy dung quan he v;
< : : y iec ¢ 0 ¥
ban dang lam gi va tai sao. Trong v 7 kién va Iy do. Ngog;
7 T J 7
ban doi th ban s& mu6h chia s¢ nhing 4 nguoi 6 théi quep
nlu’mg Ngudi nay ra, ban sé thay mQF SE &
héi nhing viee khong lien quan gi dén ho: e
8 gy bdan nha?” co the
IChi hang xém cua ban hoi: Tai sao anh z T :
) - » l"l I"l
ban nén n6i: “T6i mudn vay” cha dimg tuonh’c | ,g b HRE
A i T N 1 cua ba
V€ Xu huéng ciia thi truomg va tinh hinh tai chinh cua ban,
. st i neuoi khac. Nhung chi v

Ban khéng cin phdi bi mét vo1 nguol ke N\ h gh. i
Nguoi ta héi ma ban phdi tré loi cho ¢6 ngon nganh thi qua
la ban luén muén lam vira long nguoi khac.

b ~ 2

Néu nguoi ban xe hoi trong ving moi ban dén dur trién
lam va ban tir chéi thi khong can phai gidi thich gi thém. Anh
tanoi: “Hay dén xem nhang model méi nhit, anh sé stng s¢y
day”. Ban néi “Khong, cdm on anh”.

“Tai sao khong?”

“T6i 6 viec khdc phai lam. C4m on anh da g0i.”

“Nhung may chiéc xe niy doc ddo 15m. Anh khéng muén

£ may )
xem a?”

“T6i cAm on anh d nghi dén t6; nhung khong 1a khong!”.
Hét.

Ban khéng nén ¢ thanh minh vy giai thich cho nguoi nao
do néu d6 khong phai Ia viee cga ho. Ho ¢6 quyén hj, nhung
ban cting 6 quyén chon Iy tra 13 c&n ké hay khong

Néu anh ré€ ban hoi: “Sag cau bd vi

: € vay?” Ban hay cudi
va noi: “Téi cam th4y thich.”

76



Hang xém héi: “Sao anh phaj di tap thé duc 6 1An mot
tudn?” “V1 t6i mudn khoe.”

Ai d6 hoi: “Anh ¢6 ung hé cho dot kéu goi “HAY CUU
LOAI SON DUONG BDANG TUYET CHUNG khong?” Ban néi:
“Khong”. Ching cin phai néi: “Hoém nay t6i khoéng c6 tién”
hay “Tudn trude toi c6 cho réi”. Ban chi néi: “Khong”. IKhong
cAn giai thich.

Déi khi nguoi khdc yéu cau ban giai thich vé chinh ban.
Ho néi: “Nhung t6i khong hiéu!”

Lic d6 ban hay néi: “Khéng sao.”

“Nhung t6i THAT SU khéng hiéu!”

Va ban néi: “Anh khoéng cin phai hiéu.”

Viy la ho tic dién Ién, yéu ciu ban giai thich lam sao ban
lai c6 thé lam cdi viéc vo nghia nhu thé véi ho: “Nhung tai
sao? Lam sao anh lai...?”

“T6i muodn thé.”

Di Rose moi ban dén uéng tra. Ban néi: “Cdm on di da
nghi dén con nhung chiing con dang c6 nhi¢u viéc qud.”

“Chi con cing dén ma.”

“Viang, va chi con ndi banh caa di that la tuyét.”
“Nhung con khong dén a?”

“Con xin khat 1an nay di a.”

“Con chi dén mot lic thoi khong duge sao?”

“Di Rose, con thit su cam on di nhung chiing con xin hen
lan khac.”

Tl



| DAU
JIVH,
HON.

TOl CHANG MUON CHU
VAO CcONG VIEC CUA M
VI VIEC CUA ANH THU VI
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Véi gia dinh va ban beé thi ban nén nhé 1a khi da goi ban
ho sé nai ni. Ho muén lam cdi gi d6 cho ban va véi b.an, .h(;:
nghi dén ban. 6 khong phai 1a sw lam phién, Vi the vm gia
dinh va ban be thi ban nén tir ch6i nhe nhang hon.

Chuing ta c6 th€ néi “khong” bing nhiéu cich khéc. Nguoi
khdc sé hi€u duoc y ban, dit cho ho to md dén thé nao, ban
o néi: “Dumg lo cho me chong t6i/ xe hoi t6i/ cong viece cia
t6i, Hay nhin nhang bong hoa kia. Chiing khong tuyét sao?”

Nhimg cau héi sau day ban khong cin phai tra 1oi:

1. “Tai sao anh khong bao gio thim me vg anh?”

2. “Tai sao anh thin trong qud vay d6i véi tién -bac? Tién
1a dé xai ma.”

3. “Sao anh phung phi tién bac qud vay? Hay nghi dén
nhimg ngay mua gio.”
“Sao anh khong hen ho véi Chuck?”

“Sao anh khéng mua cho minh mét chiéc xe méi?”

“Sa0 anh cit ban xe hoai vay?”

4

5

6

7. “Sao anh lai mua cai d6?”

8. “Anh c6 bao gio ti€c 1a da khong cudi Daisy khong?”
9. “Tai sao ban di choi véi anh ta?”

1

0. “Ban chi lam c6 th€ thoi sao?”

Hay tu do s6ng cudc doi cua ban, hiy lam theo kha ning
va hiéu bigt ctia ban. Ban khéng cin phai giai thich c& cudc doi
ctia ban cho ai d6 nghe. Ban khong nén tho 16 nhung can phai
kim soat cudc séng ciia minh. DPimg trd thanh nan nhan.
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Chuing ta khong phai lic nao cing ¢ 1Y doég‘ 45 a& oy,
nhimg viéc nao d6 nhu t&m, hat rons phong t ”}: n‘ghl ngo;
mot ngay trén giuong. Pimg c6 [uon ki€m cho ¢6 1y do thy,

< cei s i 5 viec cu n ma.
duing méi lam viéc gi d6 - d6 1a Viee cda ba

PUC KET

Hay ty quyét dinh vi c
nguoi khic, nhung nén trung thuc voi chinh minh. NEU BAy

CU MUGN GIAI THICH VE VIEC CUA MINH THI HAY LAy,
VAY KHI BAN MUGN CHIA SE SUY NGHI CUA BAN V(] 4]
PO, NHUNG DUNG LAM BIEU DO CHI

Vi BAN CAN HQ PONG Y VOI

BAN. Chi cAn ban cho phép minh
la du - khong cin nguoi khéc
phai céng nhan.

éc cua minh. Pung ¢6 xic phap,
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KHI BAN MUON NOI “KHONGY”

| hiéu lic néi “khéng” Kkhéng phai dé. Ban c6 thay
minh thuong nhan mot I moi, mua mot mén
, hang, tham gia mot hiép hoi hay cho ai muon
tién chi vi ban khong thé néi “khéng” Ikhéng?

[PTRE R AR

Vi stic khoe va hanh phuc cda ban, hiy hoc néi “khéng”
khi c6 thé VA DUNG CAM THAY CO LOI. CHUNG TA HANH
PHUC 0 MUC PO MA CHUNG TA TIN MINH KIEM SOAT
PUQC HOAN CANH CUA MINH. VA KIEM SOAT PUQC
CUOC SONG CUA MINH THUONG CO NGHIA LA NOI
“KHONG”.

(Chiing ta nén hiéu la khi nguoi khéc néi “khong” thi ho
cing c6 ly do cda ho).

CO CHE CUA CAM XUC ¢cO LOI

Tai sao noi “khoéng” lai Iché nhu vay? Péi khi chung ta s¢
12 néu minh bay té quan diém cda minh thi nguoi khdc
khoéng thich minh. D6i khi chiing ta tu cho phép minh cim
thdy c6 16i (véi su khuyén khich cda nguoi khdc), va khi
chung ta cam thdy nhu thé thi ho lai cho la ching ta da lam
tdt ca dé khong c6 cam xdc nay.

Hay nhin vao nhing vi du don gian nay dé€ bi€t ngudi
khdc khuyén khich ban cdm thay c6 16i nhu thé nao.

Nguoi me néi: “Me cam thdy muén bénh ca buéi sdng
hém nay. Con c6 vui long ngimg lam viéc dé di siéu thi cho
me khéng?”
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(Thong diép: Me bénh vi thé néu con khong lam dieu me
mudn thi con that 1a nguoi vo tinh.)

Ngudi ban trai n6i: “Néu em that s¥ yéu toi thi hay ngg

VOl t6i.”

(Thong diép: Néu em khong lam diéu toi muc’)'ni em lam
t6n thuong tinh cam cta toi - Vi thé em phai cam thay c6 16i),

Ong chu néi: “Toi sé lam viee dén 10 gio t6i nay, toi can
ciu & lai tré.”

(Thong diep: Téi da quyét dinh lam viéc hét stic vi th€ cau
nén lam tuong tw.)

Mot nguoi ban ci néi: “Anh phai dén uéng bia v6i chiing
t6i, chiing ta 1a ban cd ma.”

(Thong diép: Néu ban khong lam diéu t6i mudn thi ban
khong phai 1a ban tot.)

Mot tho co khi néi: “Chung toi da stra xe 6ng ca may ngay
dem. Chting toi da lam hét sic, ong khong thé yéu cau nhiéu
hon.”

(Théng digp: Dimg c6 vo Iy va mong ching toi Jam xong
viéc nay. Hay tra cho chiing toi 2000 d6 va kéo xe di.)

Trong nhimg tinh huéng trén, nhang ngudi khac nhau yéu
ciu hay giai thich la ban “nén” lam gi. Ho quyé€t dinh cdi gi
la diing vé mat dao dic... “néu anh 1 nguoi t6t thi anh phai
]am diéu t6i muén ma khong phan nan gi cal”.
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Em 'ch'i'y anh hép dén
ddng khang?

Vay khi ndo anh
c6 thé gdp lai em?

Anh that dau
long! Anh ca nz

la em yéu an

Nhu’ng em khang yéul
Em that
thé 181

i

Em ghét anh -

va anh sé tu van!

Théi dugc
roil Em
mudh gdp
lgi anh!
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HAY CHON PHAN XET CUA CHINH MINH

thodt khoi cam gidc €6 161 dg
nhimg nguoi khic gay ra la cé phdn xét cffa riéngxbafl. Dimg
& thugc vao nhan dinh diing sai cia ho, hay quyét dinh theq

cdch ciia minh va sin sang noi lén diéu d6. Nhu vay ban cg
e. chut naa con di mua hang dugc
Lt ]

Cach duy nhat ban c6 thé

thé ndi véi me minh, “M

” x Lo =
khong? Viéc con dang lam rt quan trong . H?ac VGi ban trai;
“Em rat vui biét anh thich em nhung quan diém cua em la.,”

Mot s6 nguoi rat thich nai ni...

Khi ban néi: “Khéng.”

Ho néi: “Tai sao khong?”

Ban néi: “T6i khong muén”.

Ho néi: “Tai sao khong muén?”

Ban néi: “T6i con nhiéu viéc khdc phai lam”.
Ho néi: “Thé con tinh ban ctia ching ta?”

Ban néi: “C4i d6 ching can hé gi dén tinh ban cda ching

»

ta.
Ho néi: “Néu anh khoéng di tic la anh khong quan tam...”
Va cu6i cung thi ban néi: “Duoc réi, dé t6i 1am.”

(Cam gidc c6 16i lai thing ban nita réi)

Nhiéu ngudi ban hang biét céch tan dung co ché nay. Mot
nguoi ban hang dén ctra nha ban va bt chuyén véi ban.

Nguoi ban hang: “Ong cho t6i mot phit duoc khong?”
Ban: “Dé lam gi?”
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Nguot bin hang: “T6i dang thuc hien mot cuse khdo sat.
Toi mong Ong gitip d¢.”

Ban: “Vé dé tai gi?”

Nguoi ban hang: “Gido dyc.”

Ban: “Anh khéng c6 bdn c4j gi d6 chy?”

Nguoi ban hang: “Khong hoan toan nhu vay.”

Ban: “Vay 20 quyén tor A d&&n Z ma anh dang kep dudi
ndch la cdi gi vay?”

Ngudi ban hang: “A, sdch Ay ma.”

Ban: “Sao gidng bach khoa toan thu qud vay?”

Nguoi ban hang: “Giéng 1dm sao, thua ong?”

Ban: “Trudc khi anh néi tiép, t6i khéng muén mua quyén
bach khoa toan thu nao ca.”

Nguoi ban hang: “Puoc. Téi c6 thé hoi 6ng moét cau hoi
duoc khong?”

Ban: “Um, duoc.”
Nguoi ban hang: “Ong c¢6 con khéng?”
Ban: “Hai'da.”

Ngudi ban hang: “Ong c6 quan tdm dén viéc hoc ctia
chiing khong?”

Ban: “Um... ¢6.” (Vay la ban da tra 1o hai cau héi.)

Nguoi ban hang: “Chic 6ng sé thich thdy ching dugc
hudéng nhimg ich loi 6ng chua timg c6?”

Ban: “Téi cho 1a vay.”
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Ngudi bén hang: “Ong c6 hy vong hné 52 ditailt oy

trong cudc séng khong?”

Ban: “Vang.” 7 gz 3

Ngudi ban hang: “Vay 1a ong tha thiét muon giup ching
trong viéc hoc?”

Ban: “Um... dung vay, nhumg...” g

Nguoi ban hang: “Vay 1a 6ng that sy quan tam dén nhimg
dia con cua minh?”

(Thong diép: “Néu ong that s¢ quan tam dén nhimg dia
con yéu diu ciia minh thi nén dung tiEn'd€ danh mua vai

cudn bach khoa toan thu cho con™.)

15 phut sau.

Nguoi ban hang: "Ong khong phi lo. Bay gio Ong 1a nguoi
s& hitu dang tu hao cla by 26 cuon bich khoa toan thur ve
i tru-va that may médn cho ong, toi c6 nguyén mot bg day!”

Ban mua m& sdch ban ching cAn hét hai ngan d6 va tu hoi
cdi quai quy gi da lam cho ban mua ching. D€ c6 duoc cdi
ban mudn, ban phai kién quy€t hon v6i nguoi khéc. Néu ho
hoéi ban 4 Iin thi ban phai sin sang néi “khéng” 5 lan. Néu
ho héi ban 10 lin thi néi “khong” 11 lan.

HAY NOI RO PIEU BAN MUON VA KHONG Bl DANH
LAC HUONG. Dimg c6 bi du dé, dimg tra 161 cau héi, chi noi
diéu ban muén.

DPay la cdch ban nén dp dung cho nguodi ban sich & trén:

Ban: “Anh khong ban cdi gi cha?”

Nguoi ban hang: “Khong hoan toan nhu vay.”
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Ban: “Anh ban nhing quyén bach khoa toin thu a?”
Nguoi ban hang: “Da... ding vay.”

Ban: “Trudc khi anh néi ti€p, TOI KHONG MUGN MUA
QUYEN BACH KHOA TOAN THU NAO CA.”

Nguoi ban hang: “T6i c6 th€ héi 6ng mét cau héi duoe
Kkhong?” )

Ban: “TOl KHONG MUON MUA QUYEN BACH KHOA
TOAN THU NAO CA.”

Nguoi ban hang: “Ong ¢6 vé quan tim dén cdc sw kién the
giol.”

Ban: “Cé thé€ la nhu viay va TOI KHONG MUGN MUA
QUYEN BACH KHOA TOAN THU NAO CA.

Ngudi ban hang: “Ong c6 con khong?”

Ban: “Hai. TOI KHONG MUON MUA QUYEN BACH
KHOA TOAN THU NAO CA.”

Ngudi ban hang: “Nhung lam sao éng c¢6 thé néi “khong”
khi 6ng chua hé xem sédch cda t6i? Cé thé la 6ng sé mua gid
hoi day!”

Ban: “Cé thé 6ng néi ding nhung TOI KHONG MUON
MUA QUYEN BACH KHOA TOAN THU NAO CA.”

Nguoi ban hang: “Day la nhing quyén bach khoa toan thu
gi tri nhat trén thi truomg ngay nay. Chi mat hai phuit d¢...”

Ban: “T6i biét anh cho la chiing rét c6 gid tri va chi mat
hai phit dé xem qua nhung TOI KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA.”

Nguoi ban hang: “Tuin nay t6i gap chuyén xui xe0.”
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TOl DANG LAM MOT cUOC

KHAO SAT NHO NHO..

A1y
3 i [legY /&S
: i z .

21 HANG BAN
| TANNHA

Ban: “Toi thong cAm v6i anh VA TOL KHONG MUON
MUA QUYEN BACH KHOA TOAN THU NAO CA.”

Nguoi ban hang: “Néu t6i khong ban duoc mét vai quyén
trudc trua nay thi ong chu toi sé giét t6il”

Ban: “Cé thé la vay nhung TOI KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA.”

Nguoi ban hang: “Ong ciing khong them quan tam la 17
dita con cua toi sé chét déi sao?”
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Ban: “T6i chi muén néi la TOL KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA”

C6 thé ban nghi ra cach khdc dé xit Iy nhang nguoi ban
hang tai nha nay, chiang han déng ca nha lai. Tuy nhién,
(rén day la giai phdp c6 gia tri cho nhiéu tinh huéng khi ban
bi hoi long vong. C6 thé thuc hanh véi d6i tuong nay trudce
/4 ban hoan thién dan cho nhimg lic khéng thé dung giai
phap don gian 1a déng sam cta lai!

Khi st dung ky thuat trén, hay nhé nhing diéu sau:

a) Pung co6 hdi hop qud. Gik cho giong néi binh tinh, mém
mong nhung dirt khoat.

b) Muc dich ctia ban khéng phai 1a xic pham nguoi khidc.
Néu khong mudn gay phién todi thi ché nao cé thé, ban
nén déng ¥ v6i ho, chéng han “Toéi dong y la gid rat fot...
Cé thé toi c6 vé khong quan tam... nhung TOI KHONG
MUGN MUA QUYEN BACH KHOA TOAN THU NAO CA.”

¢) DUNG HOAI MOT CAU NOL Téc dung ctia cau noéi sé
manh hon néu ban ctt lap di lap lai méi khi ban tra 161 ho.

d) KIEN QUYET. Khi ban mudn dung chién lugc nay tuc la
ban ¢6 thé xem do la mot tro choi va phai choi cho thing.

DAP LAI UGC MUON LAM CHO BAN CAM THAY O LOI
V61 NHUNG CAU HOI

Khi ky thuat trén khong thich hop thi c6 thé dung mot
trong hai cAu héi sau d€ cho ngudi kia biét 1a khong dé du
ban:
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g 5 st thi hay cho t6i
Mot ngudi quen néi: “Néu anh 1a ban tot thi hay oi

muon 1000 do6 la.”

CAU HOL “Tai sao mot ngudi ban cn phai cho
1000 d6 la?”

anh muon

£ Ay A s N
Vi t6i can no.

CAU HOIL. “T6i chic la anh can. Nhung y anh muon noi

01 56 & muon tié
toi sé khong phai 1a ban anh néu khong cho anh on tién

chu gi?”
U, khong.”

“T6i chi mudn néi ré chuyén ndy, toi luon 1a ban anh
nhung t6i khong c6 1000 d6 la ngay bay gio.”

Ky thuat KY LUC Bl PHA VO va DAT CAU HOI rét c6 ich
truée hét vi né lam cho ban cam thdy tu tin du trong nhimg
tinh huéng trén, ban dau ban thuong thiy cang thang va Ihé
kiém sodt. D& néi “khong” cho thanh cong thi ban phai cé
quan diém khéc hén va khong cam thiy c6 16i vi da 1am nhu
thé.

C6 thé 1a thinh thoang nguoi khéc sé tim cach anh hudng
hanh vi cia ban bing cich lam cho ban cim thdy c6 16i, va
ho thi khong cam thdy nhu vay - ho chi don gian yéu cau ban
va thir thach ctia ban la lam sao thodi méi d€ néi cho nguoi
khéc ré ban mudén gi.

Khong dé to ra kién quyét ma khong c6 vé ich ky, va nguoi
khdc sé cho ring ban ich ky, trong l_(hi ban thi cho ring minh
kién quyét.
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puC K]:‘fT

Hay chon cdch phdn xét cda minh chimg nao ban thay
Jhu thé Ja cong bang va dimg d€ cho ngusi khac lam cho ban
cim thay c6 16i ca tuan hay ci ndm sau d6 dya trén nhan
dinh cua ho vé cdi dung cdi sai. Ban phdi hoc cich nai
“chong”. Mot khi lam dwoc diéu nay ma khong cim thay c6
161, ban sé ki€m sodt dugc doi minh nhiéu hon va séng hanh
ohic hon v6i nguoi khdc cing nhu véi chinh minh.
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KY VONG CUA NGUOI KHAC

Hay nhd la con nguoi thich nguoi khdc
ton trong ky vong va siic manh caa ho.
Ho cing can khéng gian riéng.




GIA TRI CUA LOI KHEN

T —

Uy At chiing ta déu can Joi khen Vc";l fu,’ c:(;)?g ﬂ‘hén.
B | o AU
}T ~ Nghién ctu tai noi ]aT v:.c;c ch:z1 t az n 7u cau Ve
ML ST tidn bac & hang thu y€u trong I Caul CUa ngugy
lam viéc. Nhung nhu cdu nhu “duoc cong Ey cong “h_ém",
“khen ngoi khi lam dugc viéc”, “dugc d6ng gop cho cong ty”
la nhimg nhu cAu trén ca tién bac.

Ngay ca ngudi giau va noi tiéng cang muén duoc ngug;
khdc cho 1a minh dep va gidi. Hay theo d6i nhang cuge
phoéng véan cac ngoi sao dién anh, thé thao, nhimg ong tram
kinh doanh thi ban sé thdy ho cang hdo hic muon dugc khep
chang khac gi nguoi binh thuong.

Hay tu héi minh: “Toi ¢ duge ngudi ta thuong xuyeén
cho la dep, thong minh, duyén déng, tai nang nhu t6i thuong
thich khong?” Cau tra 10i luén 1a “Khong”. Tat ca moi nguoi
trén hanh tinh nay déu nhu thé. Khong bao gio ching ta
thay da.

C6 thé ban da biét t6i muén két luan cdi gi & day - Néu
ban muén ANH HUONG Al THI HAY KHEN HO! Ban khéng
can phai ha minh. Khong can phai tuén ra nhitng 1oi khen
gia tao va qud nuic. Chi cn nhan ra diém t6t ctia ho va cho
ho biét. Ho sé nhé ban.

Ban t61, Peter dem xe dén mot tiem stra xe. Khi de xe vio
gara, anh ta c\f nai ni doi gap 6ng chu tiem, Nguoi cha tiém

& g ring mi i lam cdi gj saj e
dén, tuéng ring minh da lam céi g saj nhung Peter néi: “Téi

mu6n gip d€ néi riéng véi ong 1A t6i chug bao gics thay mot
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MOT CHUT
LONG CAM KICH!

vA BA DUNG MON GT?

tiem sta xe dep nhu thé nay. That sach sé va c6 t6 chuc. Toi
rit thich dén day va ong that su nén tu hao.”

Ong chu tiém hét stc vui sudng. Ong ta dé hét tam huyét
va cong suc vao cdi tiém nay ma chua bao gio dugc nghe ai
khen né dep.

C6 thé do6i lic nguoi duoc khen béi r6i va hing tLir\g,'
nhung trong long ho thdy sung suéng. Téi rat tiéc la it phu
nit nhin duoc 161 khen quéd. Thuong khi téi bao ho: “Cé c6
khuon mat that dep”, hay “cé ai khen cdp mit c6 bao gio
chua?”, ho nhin t6i khong tin. Ai cang nghi: “Phu n& nao
ciing bi€t minh dep” nén cudi cung chang ai khen ho ca.

TAI SAO LOI KHEN LUON CO TAC DUNG?

Ngoai mit thi nhimg nguoi khac cé thé rat tu tin, hanh
phic nhung bén trong thi khong phai Itic nao ho cting cam

¢
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bt an, cang thang,
khi cGng a0 udc
h cao hon”,

thay nhw vay. Ho c6 thé cam thay lo 14ng
V-V... Ho khéng bao ity thay thoa man va 801
“gid nhu minh ¢6 mit mau xanh”, “@9C gl m“" :
“phai chi minh khong mdc nhiéu sai [4m dén vay - ‘

Vi the) néu baninbiéilholdnleve e nhién rang

" o S A ~ 7 ?
anh rat thanh céng, anh nén tv hao ve thanhftich clia

S S : 2 3 ho ¢
minh” thi né giong nhu mot lan gié trong 1anh dua ho lén
tdn may xanh,

KHEN GIAN TIEP

Mot cich khen khéc a néi voi ai d6 diéu ban nghe nguoi
khéc n6i vé ho. Ai cang thich khi nghe rang ban bé hay gia
dinh noi t6t vé ho.

Khen gign ti€p cing gitp ich cho ban khi ban can ai dé
lam gi hay béan gi cho ban ldn dau tién, ching han béc si, tho
stta xe, ngudi lam vuon, v.v... Ban ¢6 thé hoi mot nguoi ban
d€ bigt duoc ai lam t6t hay c6 uy tin trong viéc gi do.

Gia st ban duoc ai d6 giéi thiéu thi cdch hay nhat dé khéi
dau quan he va dam bao duoc cung cip dich vu hay hang hoa
6t 1 n6i véi ho ring ban di nghe ai d6 néi t6t vé ho...

“Bob néi véi t6i ring anh 1a tho stra xe gi6i nhat...”

“Ong cht t6i néi rang anh sanh mdy cdi mdy nay hon bat
ky ai khac.”

Thtt nhét, ho muén duoc khen. Thit hai, ho phai gi cdi
uy tin da cé dugc.
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pUCKET

Con nguoi ai cing thich dugc
nhan. Néu ban hoc duoc

oy diém t6t cda ai do

sch nhin 1d : i g
e khen ngoi ho thi ho sé cAm thay
va

4 su6ng Va ban cting vui theo.
v

% hdy hiéu pho truong tiéu hoc cua to6i tén la Ed-
ward Gare. Thiy cao chi 1,5 mét. Nguoi thay
i i phuc phich, khuén mat tron va dé. Moi nguoi
goi thay la thay Teddy. Thay day 16p 7 va tré con hoc lép
thiy thay doi rat nhanh. Ching bit dau hoc rit cham, phai
16 1a cham chi that sy! Tré con chi ¢6 11 tuéi ma chiu hoc

ban dém thém 4 dén 5 tiéng dong ho chi vi ching mudn vay!
That la mét hién tuong! T6i hoc voi thay Teddy chi moét vai
nam va bigt duoc tai sao thay dat duoc thanh tich phi thuong
nhu vay. Nhimg nguoi khéng hoc véi thay Teddy cho rang
thdy mé hoac hoc sinh.

Thay khong phai 1a mot gido vién vui tinh, cing khong co
hoc vin uyén tham. Nhung thay biét cdch khen ngoi hoc tro,
thiy biét cdch khich 1é chiing va quan tam dén ching. Thay
Teddy dung nhimg thé nhé lam phén thudng cho ¢6 ging cda
hoc sinh, dung ng6i sao bing vang va tem thudng cho thanh
tich I6n hon. Thiy danh nhidu thoi gian ghi nhan xét cho

97



oY, A ~
\ing gioi O diém nao vy

i, 5 biét cl :
g bai viét, néi cho hoc tr hi cho diém hay x&p

cAn cai thién hon ché nao, chtt khoré :
loai A, B.

A nghe mot 16i khen
Nhiéu inh lin dau tien dugc . :
em hoc sinh ho tat ca hoc tro cam

that su nho thay Teddy. Thay lam € A
d6éng va cam th;',y du(yg khich 1é, cd nhing em kho tinh vy
khoé khan nhat. .

T6i con nhe anh trai toi Christopher tuyé}? b(?) ]zj on
muén hoc 1ép cia thay Teddy: Anh dy noi: T?l S(f S
them nghe 11 6ng Teddy!” Nhung r6i anh tfl tro}than}: h\(.)c
sinh ctia thiy Teddy va moi t6i bo them 6Rtiéng’d0ng ho‘ lam
bai tap. Va dén cu6i nim thi anh c6 nhiéu thé hon bét ky
hoc sinh nao trong lich st ctia truong.

Thanh tich ctia thdy Teddy la mot st khing dinh tiép theo
v& stic manh ctia 16 khen. Ong lam duoc nhu vay O
that sy quan tam, 6ng yéu tré con vi luon tim thdy di€m t6t
¢ nguoi khdc.

NOI CHUYEN

hiém vu cta ban trong cudc doi khong phai la
Jam cho t4t c& moi nguoi thich minh. Nhung néu
Y ban phai gip ngudi nay ngudi no trong ché lam,
& truomg hoc hay cdc bira tiéc thi cing nén hoc cdch noi
chuyén véi ho sao cho dé dang,

Nguoi ta cam thay thoai méi khi & bén ban néu ho thdy
ban khd giong ho, tic 1a ban c6 nhing diém chung véi ho.
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i ho ¢Am thdy ban hi€u ho thi ho s& hanh phic khi néi
éu n¢

chuyén v6i ban. :
Chung ta 6 thé hoc cich néi chuyén bang cach quan sat
_ nha dién thuy€t. Trudce hét, hay nghi dén nhang nha
S-}g;nfhuyé't d& nhat va dodn xem vi sao ho mét doc gia.
i red Nurd bude a0 dén trLt(?’C b%\n chu toa @€ trinh bay bai
hat bidu cud mir:h. Anh ta bat déu’: “T6i rat han hanh duoc
6 mat & day...” O khong! Lai cdi 16i cd rich do6.)
«Toi khong quen v6i viec néi chuyén trude cong chiing, toi
;.. Toi s& c6 d¢€ khong lam cdc ban chdn”. (Anh ta con thu
phan chinh minh do co mal)

«Khi toi nghi vé& nghé nghiép cua minh...” (Biy gio ong ta
bt dau néi ve ban than minh.)

«Toi sinh nam 1923...” ((3 khong! Anh ta sé ké lai ca cudc
d6i minh.)

“Gia dinh t6i ldc d6...”. (Lai dén chuyén gia dinh anh ta.)

Mot gior sau, “To6i thdy ching ta con rat it thoi gian...”.
(Lay Chua thuong chiing con!)

“ .. vay thi trong ntra gio* con lai nay...". (6 khong! Ai d6
lam cdi gi di chi! C6 ai c6 thude khong?)

“ .. t6i muén néi vé ban than minh...” (Téi khéng chiu
duoc nira. Toi di day.)

Nhing kiu cach nay lam cho ching ta phdt chdn. Ho
khong hop v6i chiing ta, ho néi qud nhiéu ve ban than, va ho
loling qud nhidu vé 4n tuong minh tao ra, ho s¢ phai trung
thye va khdc thuomg.
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Nguti n6i gi6i thi lam nguoe lai. Ho néi dén s¢ thich, kinh
nghiém, cdm xdc va théi quen cia doc gia, Nguoi néi hay thi
rdt thicu thoi gian nén khong phai lo vé an tuong cia minh
va ho bi€t nhin thdy mit khoi haj cla vin da.

N6i chuyén véi 1000 ngusi hay mot nguoi thi cang 4p

dung nhung qui luat d6. Ban khéng cin phai ]am ho kinh
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ngac béi su thong thdi va sing suét cda ban. Néu ban: a) Tim
duoc diém chung, b) Quan tim va ¢) Ty nhien - ¢y ban s¢
16i chuyén dé dang véi tat ca moi nguoi. :

TIM RA PIEM CHUNG

Khi ban gip ai d6 lan diu, thuong ho sé tir héj 1a ban c6
thich ho khong. Ban phai ¢6 tim ra diém tuong dong gitra ban
va ho @& lam nhe di thic mac ny.

Nhing nguoi khong hoa hop vé6i ngusi khac thi luén tim
thdy cdi khdc biét. Thong diép cua ho la: “Tai giau, thanh
cong, thii vi hon ban. Téi tham chi khéng muén néj vé ban.
Téi khong dong ¥ véi nhimg gi ban néi.”

N6i chuyén v6i nhing nguoi nay ban sé gap ki€u nhu sau:

Ban ndéi: “Mon banh nay that ngon.”

Ho néi: “N6 lam t6i phat ngay.”

Ban néi: “He nay téi di Phép.”

Ho néi: “Con ché cua t6i chét ¢ Phap.”

Ban néi: “T6i sé di truot patin vao cudi tuin.”

Ho néi: “Téi bi gay chan cdng vi choi patin.”

Tim duoc diém chung vdi ai do, du la nhimng diém chung
don gian, 1a mot ky ning can thiét. Diéu nay c6 nghia la ban
phdi chia sé ban than minh va céi mé& véi nhing sé thich
chung ctia ca hai bén.
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QUAN TAM

PE thu hit nguoi khéc thi chuing ta phal quan tam dn
ho. Khi chuing ta that su dé y dén ai thi khong c6 gi khic T,
khi néi chuyén voi ho. Chung ta sé quén di ban than Minh,
khong con thic mac “Minh sé ndi gi ti€p theo niwa?”, Kh()ng
c6 nhimg khoing im ling khé chiu hay dai nhang ban
phai dua mit di quanh phong, nhin déng hé va nai Iy I3,
nira la “thoi tiét that dep”. Quan tdm c6 nghia Ia xét mink ¢
cing canh ngo voi nguoi d6i thoai, bé qua mot bén kinp,
nghiém cda ban than va néi: “Anh k€ t6i nghe chuyen clia

anh di”.

Né&u ban khéng muén né luc hay té ra quan tim thi t6;
hon dimg bat chuyén. Hay tim ngudi ban that si thich choj,
con khong thi di tdm, doc sdch chit dung c6 chiu dung nhimg
cam xtic nao d6 trong sudt budi t6i véi nhimg nguoi ma ban

khong thich. Néu da chon néi chuyén véi ai thi tai sao khong
hoan toan chu y dén ho?

LANG NGHE

NG6i dén viee chi ¥ thi hay ban dén nghé thuat ling nghe.
Hau hét moi nguoi tha thiét muén duroc nguoi khac chim
chu lang nghe minh néi. Lin téi néy ban néi chuyén vdi ai
thi hiay d€ y xem ho c6 hoan toan dg y nghe ban khong. Ho
c6 ti€p nhan timg 161 néi cla ban khéng hay nhin ngang qua
vai ban, li€c d6ng hd va dém tidn hay stra lai quin 4o cia ho?

\ Chuing ta can thic in va 4 udng nhu the nao thi cing
can nhing ngudi ban thyc sy ling nghe minh nhu thé.
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76/ BIET TiM PAU
MOT NGUOI BAN TRI KY
pE CONG SE CHIA NHUNG
DEM BONG YEN BINH
BEN BEP LUA VA NHUNG
CUGC DI DAO 0 LANG QUE..

Téi c6 l1an t6 chitrc mot cude hadi thio vé bai tap thuc hanh

nghe cho hang tram nguoi. Bai tadp duoc chia cho tung cip
mot thyc hanh. Nguoi A ndéi véi nguoi B trong 3 phit va
nguoi B phai ling nghe chim chu, khong dugc phép néi gi
cd. Khong duoc gian doan, khong N SO .cang vay”.
Khong duoc gii, chi c6 ling nghe thoi. Va mit nguoi nay phai
nhin vao mit nguoi kia mot cdch than tinh.

Sau 3 phiit thi déi vai, dén luot nguoi B néi va nguoi A
ling nghe. M&i bén néi 4 lan va 1dng nghe 4 lan.
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gian, nhung phan g,
hién. Hau hét déy NG
him chd nhu VAy bag

Trén gidy thi bai tdp nay cO vé don
ctia ngudi tham du luon lam t6i ngac 1
“Trong doi t6i chua ai ling nghe toi ¢ tuy?
gio!” Nhiéu cip bao toi: “Chung toi chua bao gio ling nghe
nhau nhu vay trong 30 nam qua!” Nhung nguoi chua timg
gip nhau thi néi dua: “Chung toi da yéu nhau mat réjl” - Ch
sau 20 phuit lang nghe nhau!

Haiy suy nghi vé didu nay. Ban khong thich khi ai dg ling
nghe ban cham chi sao? Khong dic biét sao khi ai d¢ dém
bé thoi gian nhin cudce doi qua con mit cia ban? Nhumg cop
ngudi khdc khao khdt duoc ban ling nghe mot cdch hoan
toan. Néu ban mudn anh hudng tich cuc dén ai thi hay ¢4
ling nghe ho 100%. Ban sé tr¢ thanh dac biét d6i véi ho,

LANG NGHE VA KHONG PHAN XET

Néu ban néi chuyén véi mot ngudi vira gap that bai trong
mot quan hé nao d6 thi ngudi d6 sé c6 nhan xét nhu thé nay:
“Chung t6i khong néi chuyén véi nhau na...”, “Hoén nhan
1a swim ling chét ngudi...”, “Cha t6i khéong bao gior 1dng nghe

1

HOTNE
Lai mot lan nwa, chi @ & day 1a ldng nghe. Vi nhiing
nguoi chuing ta yeu thuong thi day 1a didu co ban, khéng
phai chi ling nghe ma chung ta phéi nghe ma khéng hé phén
x€t. Con nguoi that dé tén thuong. Chiing ta can c6 it nhit
m(‘_)t‘ nguodi d€ co thé chia sg nhing méi quan tam tham kin
nhat - mot nguoi chiu néi “To; Yéu thuong ban va chéip nhan
ban nhu ban chét cta ban, dy trong bat ky }.mém canh nao”.
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Néu ching ta so rang khi ching ta boc 16 cdm xudc cda minh,
ho noi:

“Anh thit ghé tom!” hay “That xay hé cho anh!” thj
chting ta s€ khong chia sé gi ca vi thuong xa l4nh ho. Cé
nhidu truong hop ngudi nghe khéng cin phéi bay to y lkié’n.
Chi cin c6 thé chia sé cim xuc cia minh vgj nguoi khic 1a
du roi.

LAM NHUNG GI BAN NOI

T == guoi ta néi c6 thé chia con nguoi lam 3 nhém.
ANE Mot s6 it ngudi lam cho viec gi d6 xay ra, nhiéu
=% . nguoi khdc thi nhin su viéc xdy ra va nhing
nguoi con lai thi khong heé biét chuyén gi da xay ral”

Day la cong thic cho nhém dau tién: Hay lam diéu ban
hita sé lam!

Da 56 khong lam thé. Ho néi ho sé lam tit cA moi viéc va
khong lam gi ca.

Ban c6 thuomg nghe ngudi khic néi: “Téi sé goi dién cho
anh”, va r6i khong goi, hay “Toi sé tap thé duc”, ma méi ngay
cang map ra hon, néi “Téi sé gidp anh néu téi ¢6 thé” khi
ban biét ho sé khong gitip? Hay ho néi: “T6i sé thanh todn”,
va ban khong bao gio gip lai ho.

Khi chiing ta nghiém tuic véi 1oi néi cia minh thi nhing
ditu sau sé xay ra:

*x Ngudi khdc tin ta.
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; : . cam két diéu gy
% Chung ta cin nhac c4n than trudc hifca 8L

+ Chung ta trung thyc voi nguoi khdc g
% Chung ta tranh duoc nhiéu tinh huéng nan giai hon.
% Chung ta sé thich ban than minh.

Khi ban khéng dé y dén diéu minh noéi thi nhimg ngug;
khdc sé khong chi y dén ban. Néu ban khong tin minh thj
nguoi khdc cung khong tin ban. Ban co thé cdm nhan duge
sur thiéu cam két cua nguoi khac thi nguoc lai cing vay. Ho
biét duoc ban 1a loai ngudi nao.

Vay lam cdch nao dé c6 thé néi sao thi lam vay? BAN ¢
QUYEN CHON LUA, HAY THU NHAN VA TRUNG THANH
VOI CHON LUA CUA MINH.

Khi hang x6m moi ban di uéng ruou va ban nghi: “T6i tha
chét con hon déng y!”, thi ban dung néi “Nghe hay day! Toi
that su hy vong la t6i di duoc”. Nén trung thuc thi hon. Ban
¢6 thé néi: “Toi cam on anh da nghi dén t6i nhung to6i khéng
thé di duoc chiéu nay”.

Trong nhing tinh huéng tuong tu nhu thé nay, nén khéo
1éo va ton trong mong mudn riéng ctia ban, hay néi ro chon
lua cda minh va dimg cdm thay c6 16i vi da thanh that véi
ban than minh.

Nhimg lic khong biét minh sé lam gi hay di dau thi dung
hia trude. Cit thing than. Nhiéu nguoi séng trong thé gici cia
truyén ¢ tich, nén khong nghi cho thau ddo didu gi va khong
bao giorhéi minh nhimg cau héi khé nhu: “Lam sao minh thyc
hién duoc diéu nay!” hay “Minh c6 100% cam két khong?”

106



P V6 nhing truong hop nguoi ta yéu cAu ban cam két
. gy ban that su khong chic thi dimg hita. T6t nhat 1a nén
e o '

... “Toi chua piét, nhung néu toi co thé, téi sé cho anh biét”.
nok

t s A
;an 3 khing dinh “Toi sé dén!” rdi sau d6 goi cho ho néi la
‘ .

pan khong dén duoc.
Hang x6m, ban be va dong nghiép déu muén ban manh

hon nira la sau d6 nén goi ho va bao tin tot (“T6i sé dén”)

@ len - Vi c6 qué nhiéu nguoi yéu dudi réi.

Khi ban ¢o & hoach an chay thi ho du ban biang banh
kem, dut ho thAm mong ban git duoc k& hoach ciia minh.

Tré con rat thich nguong mo ngudi manh mé - nhing
nguoi hua va sé thuc hién diéu gi d6. Hay vach ra gi6i han
va con ban sé th vuot qua né. Con cai muén th thach ban,
va hy vong 13 ban du manh mé.

That ra tré con rdt khong thoai mdi khi tin ring chuing
kiém soat dugc moi viéc va c6 thé lam bat ky diéu gi chung
muén. Ching hét sic can ai d6 dat ra luat 1¢ va bit budc
ching. Doi khi chiing néi tuc, la hét hay lam bé d6, 4n cip,
bo trén, v.v... nhung lai hy vong la ai d6 sé dp dat nhimg ranh
giéi cho chung.

Nguoi khdc nguong mo ban khi ban phan khang da ho c6
thé khong déng y véi nguyén nhan vén de.

PUC KET

Mai khi ban néi la ban sé lam diéu gi d6 va rét cudc thi
lam didu hoan toan khac tic la ban lam sut mé di sic manh
cd nhan cia minh. Di nhién thinh tho&ng ctng ¢6 thé thay
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d6i quyét dinh nhung nhin chuy
nén chuing minh véi chinh bap
than [a ban kiém SoAat duroy
doi minh bing csch gl 1
htta v&i minh.

Cang thuc hién duoc cap,

két cda minh thi ban Cing
manh mé,
DPE anh hudng duoc ngudi khic thi b

an phai tin vig ban
thdn minh truée. Ma d€ tin vao ban than thj ban phgj

tin
diéu minh néi va lam didu minh néi

MOI NGUGI PEU MUON BUGC TON TRONG

By o Gh e e

hinh thoing hang x6m, nguoi ban hang hay ben
. chong/ vo giy cho ta nhing phién todi. Dy

* chuing ta c§ ging hét sic mudn hoa hop véi ho
nhung duong nhu ho cur xit hét suc vo ly!

Muc ndy chia sé vai ban nhimg bi quyét tranh xung dot

va kéo moi nguoi vé phia minh. Néu ban thich déi dau thi
b6 qua phén nay - hoje 1a doc nhung lam nguoc lail
Hay thu tuong tuong ban & tron

g nhimg tinh huéng sau:

* Ban dang ddy xe ctia minh d€n qudy tinh tién cua sieu thi

thi mot phy na che~n N8ang phia trude ban ma khong hé

Xin phép. Ban bj tré mst hai phit, Ban cim thay hot tdc
giéln e nhung b;_]n tac gi

- nhur 13 viban bi mét hag phuit hay vi
sur thi€u t&€ nhj caa co ta?
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. Ban di du tiéc. M6t nguoi ban biét d4 nhiéu nam nhin
tﬁﬁ'y ban nhung khoéng hé chao. Ban c¢6 tic khéong? Tai
50!

Pang dn MON xa lach trong nha hang, ban dé y thiy ria 14
rau dé bi héo. Ban goi nguoi bdi ban dén va anh ta néi:
«Cg bo phén héo di, ba khong chét ddu”. Ban ndi gian c6
phéi chi vi mit an xa lach?

Khéng phai “thoi gian” hay 161 xin 16i hay mén xa lach 1am
ching ta buc ma la cich d6i xtt cia nhing nguoi dé. VAY
PHAN LON TRUONG HOP TA GIAN KHONG PHAI BOI LY
pOTA NGHI. Chiing ta gian khi cam th&y ngudi khdc khong
quan tam dén ching ta. Ching ta muén duoc to6n trong. MOI
NGUOI MUON BUOC TON TRONG.

CHUNG TA PEU MAC SAI LAM NHU NHAU...

R6 rang moi nguodi déu mudn dugce ton trong - va ai cing
biet didu nay. Chi khi bit ddu xung d6t thi méi cé van dé.
Liic d6 chung ta ké ra hang chuc ly do vi sao ching ta lam
dieu gi d6 va quén thé hién ca sy ton trong d6i véi nguoi kia.

Th tudng tuong vo ban goi ban va nho ban 14y do quan
g0 giat Ui trén duomg vé. Su that la:

) Vo ban luén di 14y do quin nay

b) Vorban rat dé gian

) Ban vé nha ma ching ghé 1ay 4o quan vé
d) Vo ban gian
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. agn chuyén ban c6 d¢
; 5 ngbe. Vo ban quan tam dens PR N
o e KhOng plha

S muén gitip co ta mo ; ;
khéng, c6 muon giup <6 dua ra hang loat 1y do nhy

hét 4o quan mic. Vi thé dung
liét ké duci day:
a) “Anh c6 qud nhiéu viéc phii lo ngodi cdi m& 40 quan dg)
b) “That 1a mot ngay téi té: S€p chui, xe hoi hong, khich
hang phan nan, chuyén tién bac - con em thi chi lo den
cdi m¢ do quan chét tiét!”
¢) “Anh quén mat 1a minh phai ldy ve.”
b) “Anh quén mat la minh da c6 gia dinh.”

e) “Me ki€p mé do quan ctia em!”

Tt ca nhimg cdu néi trén déu cé chung mot y nghia:
“Nhu ciu cua t6i quan trong hon nhu ciu cia em!” That 13
nguy hi€ém. Vo ban sé cho la “Anh khéng lam gi d€ gitp em
cd”, ring “Anh chi nghi dén bin than minh” va quan trong
nhét 13 “ANH KHONG HE QUAN TAM”. Réi thi hai ngudi

muoén ly di, chi vi chuyén khong dau véi mé quan do.

Ban noi: “Nhung t6i that su bi 6ng sé€p khién trach” va
“dung la xe bi hu”. “NHUNG CHUYEN PO LA PUNG SU
THAT! Tai sao c6 ta lai v6 ly nhu viy?

Ho vo 1y vi con ngudi thuong khong muén nghe céi gi sai
hay dung - it nhat 1a lic ban d4u. Ho chi muén biét 1a anh

c6 QUAN TAM HAY KHONG! Ho muén anh phai thdu cam.
Ho muén duoc ton trong. Khi ho bigt 12 anh quan tam thi cd

the ho sé ling nghe nhimg cai dung su that, nhung trude hét
anh phii t6 vé quan tam.
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Diing c6 chen!
Sao b khéng dai
dén lugt minh?

T6i 6 tdm dida nhé 5
dang f:ygo&l xel Cho 18I Cg’agu/x‘e giday
trudc dugc khéng? Onfgflfin ;:Cm
oi 161!




Chéng han ban hay nhd lai cau chu)féﬂ ve mén\xa léch
trén & nha hang. Ban khoéng mudén biét, khﬁﬁng cin ngh,
ngudi boi ban gidi thich: “Chung t6i qud ban nén khong lim
ky hom nay”, hay “Te qud. Ba an tring dia rau cuéi Cling”
Ban muén anh ta thé hién su ton trong. “Thua ba, t6i hid,

[2 ba cam thay buc boi vé viéc nay va toi cling cam thay vay,
Té6i xin mang cho ba mot dia xa lach maéi ¢6 duoc khong a2,
Ba con yéu cdu gi khéng a?” Ban sé thdy dé chiu hon véi c4eh
xtt ly nay phéi khong?

Lam thé nao dé thé hién su ton trong? Xin hay theo vj;
qui tdc don gian dudi day:

1. LANG NGHE. Khong c6 gi lam cho mot nguoi c6 diu 6¢
minh méan tré nén gian di hon cam gidc ban khong dang
ling nghe ho cham chu. Ling nghe thé hién su ton trong,
Ling nghe 1am cho nguoi khic thdy minh quan trong. Hay
nhin vao mit ho khi ho giai thich cAm xiic cia minh.

2. THAU CAM. Hay &€ cho nguoi déi thoai biét 1a ban c6 thé
hiéu duoc anh ta cdm thady nhu thé nao. “Chic anh cam
thay kho chiu lam vi anh yéu cau t6i giip d@, t6i da lam
anh thét vong! C6 1é d6i véi anh t6i ¢6 vé khong quan
tam”.

3. DPONG CAM: Nén tao ra mét nén tang chung - “Néu t6i ¢
trong tinh huéng d6 thi t6i sé cam thdy nhu anh”, hoic
“T6i khong trach la anh gian. Toi ciing sé lam vay néu toi
la anh”.

4. “CON GI NUA KHONG?” Khi ho d néi rdi thi ban nén hoi

“Con gi ban mudn cho t6i bigt nia khong?” Nhimg nguoi
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kho chiu s€ luén ngac nhién thich thy khi duoc ban hei
nhu thé. Ho da qud quen véi viee ngudi khac ¢6 ging lam
cho ho im miéng. Khi ho cim thay ban gin sang danh thoi
gian cho ho, ho sé théi khong cong kich va tha thi cho ban.
o “BAN MUéN TOI LAM GI?” IKhi nguoi t .

; : e a biét ri'mg ban
Khong quan tam ma ban lai héi ho: “B

Lt an muon t6i lam gi?”
C6 thé ho sé noi: “Anh ra va giai quyét gitp toi ngay bay
gio/’ hoac “Tim mot toa nha cao ting va nhay lau cho xong”.
Tuy nhién, khi ho biét 12 ban quan tam thi moi yéu ciu

ctia ho duong nhu da duoc gidi quyét. Ban sé nghe ho néi:

«That ra chuyén d6 khong quan trong 14m”, hodc “T6i nghi

tr toi c6 thé gidi quy€t”. Hay thw di. Tuyét 1&m. Chi méi

phit nay ho doi kién ban vi mét cdi 4o so mi nhung chi it

phut sau ho sé noi “Quén chuyén do dil”

Gan ddy, t6i chia sé mét s6 quy tdc trong budi dién
thuyét. Vai ngay sau, toi gap George, ngudi da tham du buéi
dién thuyét do.

George c6 mot cta hang kinh doanh d6 dac va ngay hém
d6 anh ta giao hang cho mot khach hang, tré hai ngay tir
ngay hita giao. Nguoi mua bung bumng sidn sang néi déa “That
qud ldm! Anh néi anh sé giao cach day hai ngay ma”.

George khong khan khoan gidi thich nhu thuong 1@ ma néi
v6i vé dong tinh: “Néu t6i dat hang ma né dén tré hai ngay
thi chinh t6i cting gian nhu ong!” Nguoi kia lap tic diu xudng.

George béo toi. “That ky diéu. Khi toi khong gidi thich ma
ndi cho 6ng ta biét toi hiu thdi do cia 6ng Ay thi thai d6 cua
Ong ta thay d6i ngay tic thi. Béng nhién téi khéng con s¢
nhing nguoi khé chiu n&a”.
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Ve 1y thuyét thi nhing nguyeén tic nay dé s dung, Bap
nghi ban hi€u dugc y nghia ciia phuong phdp nay “hln‘1
trong thuc t&, ban sé dé vuéng vao chuyén giai thich |y,
nhang do dp luc cta théi quen. Pimg lam vay! It nhat 1a chy

dén khi ban lam cho ngudi d6 biét ban thdu hi€u duge t4
trang cda ho. 5

VAY KHI NAO THi NEN GIAI THiCH?

P61 khi ly 1€ va nhimg 1od giai thich lai cé tac dung, chiéing
han “Téi tré 1a vi ngudi ta da dn cidp xe cia t6i” , nhung ngy
noéi vay sau khi to ra hi€u dugce tim trang cua nguoi khie
trudc: “Em yéu, chic la em gidn 1dm vi anh d&n dam cudi
2 tiéng”. Qui tic & day la: HAY THONG CAM TRUGC R
GIAI THICH SAU.

PUC KET

Khi doi mit véi
nhimg nguoi dang gian,
NHUNG LO1 GIAl
THICH KHONG CO
HIEU LUC BANG SU
QUAN TAM VA TON
TRONG. Ching ta khong

n6i dén nhung k¥ thuat & day ma
la thai d6. LANG NGHE, THONG CAM
VA TON TRONG thi 99% la ban sé gip it rdc r6i hon.
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NOI CHO NGUOI KHAC BIET BAN CAM THAY

w101 BIET CHONG TOI CO THE RAT TU TE VA DIU DANG
_y@1 CON CHO TRONG NHA THI ANH TA NHU THE”.

= | 6t phu nit c6 don néi nhu thé véi Leo Buscaglia

% é 7 ’ | va anh ta trich lai trong bai néi cta anh vé “Tinh
[ yeu”. Nghe that buén qué phai khéng ban, ring
mot nguoi chong “phai gan b6 vaéi ve khi giau cd, lic ngheo
Khé, khi sung sudng lic lam than” lai chi t6 ra 4u yém va diu
dang v6i con vat cung trong nha?!

Thuong thi van dé khong phai la ching ta khéng quan
tam ma 12 khong bi€t thé hién su quan tdm nhu thé nao. Do6i
khi boc 16 diéu d6 that nguong nging va khé chiu vi thé
chiing ta tri hoan va khéng noi gi ca. Chung ta tu nha: “Mot
ngdy nao do, ta sé néi véi me 1a ta thuong yéu ba rat nhiéu”.
Khi chung ta néi duoc thi da qua mudn.

T6i c6 mot ngudi ban, Paul, 33 tudi. Anh ta quyét dinh
néi v6i cha anh la anh rat thuong yéu 6ng. Paul lu6n mau
thudn vé6i b6 va cau chuyén cua Paul that cdm dong.

“T6i mudn néi véi cha toi 1a toi that sy danh gid cao
nhimg gi 6ng da 1am cho t6i trong nhimg ndm qua. Ong da
danh thoi gian dua don toi dén trudng, xem toi choi béng da
va lam hai cong viec mot hic d€ nuoi t6i hoc dai hoc. Toi
mudn néi véi 6ng 1a du cho chuyén gi xay ra, t6i luén quan
tim dén 6ng”. ;
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PHAI BQ)
PUNG (LUc|

NHUNG KHONG DE PE

MOT NGAY NAO PO D
NOJI BUGC NHU THE!

706/ SE NOI VOI ME
RANG "CON YEU ME
BIET BAO!"

NHUNG NEU CHANG
€O TAl HOA NAO
€0 LE CHANG BAO

W TO! N%W

VA NEU NOI RA
COKHI LAl LA
QUA MUON!

GIA DU LUC BA AY
B TAl NAN HOAC

BENH NANG... TOI SE
NOI DIEU BO!

ey AT

“Ong chi séng cach t6i 50 dim nhung t6i ngai ngung dén
d9 khong thé néi truc ti€p véi ong dugc. Goi dién thoai toi
cing ngai, vi the 161 quyét dinh viét thu cho 6ng. ‘B6 thén
yéu, con biét gan day cha con ta khéng hoa thuan 14m, va d
lau cha O 5 oz :

o C\ij ta khong néi chuyén véi nhau..” Va toi ti€p tuc

2 du 6ng VA t6i ¢ nhimg cii khac nhau, t6i luon yéu
uong va nguon 0 6 S A N
i g _ gi‘ g mO ong. T6i néi t4t ci nhimg diéu khong
thé néi khi gap mat 6ng va g61 14 thu di
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Vai ngay sau t6i nhan duoc mot cd dién thoai. Chinh la

“Va yasau,

161 goi. ‘Paul, bG day. B6 me da nhan duoc thu cda con.
01 g€

il 16i chuyén voi me nhé’. Cudc néi chuyén du ngin

Con y

nhum,
uMot vai tudn sau, t6i quyét dinh ldi xe dén xem cha toi

g 1a mot su khoi dau!

hoi gon & cau lac bo ctia 6ng. Ong da danh nhiéu thoi gian
c

m t6i choi thé thao, vi thé téi nghi téi muén xem Ong choi.
Xe

gau mot hiép, 6ng dhra t6i vao cin tin cau lac bo va giéi thi¢u

16i v6i ban be. Ong giGi thiéu toi véi nguoi ban ngoi gan nhat
v 6ng Ny noi: “Paul, anh chinh 1& nguoi da viét buc thu a!”
Nguoi ti€p theo bao toi: “Rat vui duoc gip anh. Chic anh 12
nguoi da viét buc thu!” Anh dodn xem nguoi ti€p theo néi gi
n30: “Anh &t hin 12 nguoi da viét bue thu d6”. C6 300 nguoi
trong cau lac bo va duong nhu ai cing bi€t vé 14 thu toi goi
cho cha t6i. Nhu thé ong da dan né lén bang théng bdo hay
cho ding né trong bdo caa cau lac bg! M6t 6ng ndi voi toi
“Toi sé tra bat ky gid nao d€ cé duoc mot 14 thu tuong tw cta

2

con trai toi”.

Paul néi: “B6 t6i va t6i bat dau di choi véi nhau vao dip
cudi tuan, di nghi déng; quan hé cia chuing t6i ngdy cang t6t
hon. Téi da timg khong néi chuyén véi 6ng ma bay gio méi
khi gap 6ng thi duoc 6ng 6m mot cdi than thiét”.

HE ching ta biét r6 tinh cam ctia minh va mudn néi véi
nguoi khic 1a chdng ta quan tam t6i ho thi ching ta phai c6
ging, Phai diing cam thi méi c6 dugc phan thuéng. Nén bay
to tinh cim that véi nhing ngudi chiing ta yéu thuong dé ho
cm thdy an tam. Mot nguoi hoi t6i: “Khi nao thi nén néi
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: ; x si [a: “Trudce khi -
cho vo minh biét minh yéu c6 ta?” Cau tra loi 1a: chi

nguoi khéac néi didu d6 véi co ay!™.

Jim Rohn chi ra: “Loi néi khong thay the duoc hanh dong,
nhung nguoc lai cung dung. HANH PONG KHONG THAY
THE PUQC LOI NOI". Frank lam Viee 80 gio mot tuan dé
nuéi gia dinh va anh néi: “Ho biét 0! yéu thuong ho! Hay
xem t6i 1am viéc nhu thé nao! RO rang toi Khong can phai néi
cho ho biét!” Cé day Frank a. Néu anh khong néi thi co thé
ho sé khong biét.

May néi: “Me toi han cing bict 12 toi ton trong ba”. U, c6
lé vay, nhung ba c6 thé khong biét. Nguoi ta dau phai ai cing
dodn giéi. Néu ban c6 thé hién '
tinh cadm véi con vat cung cua
minh thi v6i nguoi minh yéu
thuong cing phai co! Phai
khen ngoi nguoi khic, vo
lung, 6m ho va néi voi ho
rang ban yéu thuong ho.
IKKhéng bao gior co ai
thdy minh da nhan
du nhing diéu nay.
Du cho cdc ban la
chéng, vo, nguoi yéu
hay la ai thi dieu nay
cting hét sic can thiét.

aTHenss

—

4i
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SOCKET

. ta thuong nghi [a nguoi khdce bi€t chung ta quan
Chuﬂfng ho thuong khong biét. Poi khi ching ta qud ban
g minf.l didu nay dén néi quén mat khoéng noi v6i ho.

déu mudn duoc nghe nguoi khédc néi ho yéu

tAm, nh
46 chun
Tt ca ching ta
thuong chung ta.

/101 MUON NOI V61 HO NHUNG TOI KHONG BIET NOI

cACH NAO”

Nhiéu nguoi néi: “T6i mudén naéi voi ho rang téi quan tam
dén ho nhung t6i qua bé6i r6i. T6i khong biét ndi gi hay nai
Jhu thé nao. Ho c6 thé nghi 1a t6i ngu”. Trong truong hop
ban la m6t trong nhimg nguoi d6 thi ban nén sit dung doan:

e .

Anh la mét trong sé nhing nquoi rat khé khdn khi néi
cdu "Anh yéu em". Anh nghi rdng em da biét diéu nay du
anh khéng néi ra. Anh khéng mudn minh trd nén béi réi
vd yéu mém trude em nén anh thudng cé trdnh dé khéng
cho em bist cém nghi cda anh vé em nhu thé nao? Su
that la anh yéu em rdt nhiéu va cdm thdy rdng minh
that may mén khi c6 em trong dsi. C6 the thong diep
nhé nay khéng dugc mong doi va em sé rét ngac nhién
Khi ’l’”@n duge lsi yéu em +i mot quyén sdch, nhung qua
quyén sdach ndy anh cé can ddm ma néi véi em didu de.
fnh hy vong réng anh lusn c6 the néi "ANH YEU EM"

nhigy nhis 4 e
nhigu hon nda. Anh chi mush em biet dugc diéu na
N —— o y
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Al CUNG CAN KHONG GIAN RIENG

“Hay hat va khiéu vu, tan tuong cudc dol, nhung hay cho

méi nguoi ché riéng cua ho.
Ngay c4 nhtmg day dan cung nam riéng 1é du chung ciing
tau Ién mot ban nhac”.
— Kahlil Gibran
B 1 cho ban yéu ai dén muc nao cung thinh thoang
g nén dé cho ho ¢ riéeng mot minh.

Poi khi ching ta quén ching ta la nhing c4
an riéng, viy nén khi ban doi cia

ha bt b

nhan va can cé khong gi
ban muén duoc lam cai gi do mot minh hay & mét minh, ban

cam thay bi bo roi...

Fred néi véi Mary: “Anh di cau.”

Mary hoi: “Di mot minh a?”

Fred, “U, doi hic anh thich di m6t minh.”

“Tai sao? Em da lam gi sai?” Mary thay bi tén thuong.

“Khéng, anh chi thich yén tinh mot minh.”

“Um, vay em khong thé di va cung nhau & mét noi tinh
mich véi anh a?”

“Mary! Anh chi muén di mot minh.”

“Nhung em 1a vg anh!”

“U, anh yéu em nhung anh cung muon di cau.”

“Néu anh yéu em thi da muén cho em cing di cau.”

“Hay cho anh dugc nghi ngoi, Mary!”
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Chic em 1am diéu gi sai ma anh khong néi cho em nghe.”
“(Cnd

«gm khong lam gi sai ci. Anh chi thinh thoang can kkhong

”
gian riéng-
«Em ngh anh muon tranh em.
A L)

«Khong, that ma.

Néu Mary o néi tiép thi Fred sé di cau cho sém dé thoat
Khoi co!

Hau hét chung ta cAn cé thoi gian & mot minh d€ sip x€p

(4
[ai suy nghi ctia minh, tu duy va xdy dung chién lugc, dé
&uoc song voi thién nhien. Doi khi ban cin duoc ¢ mot minh
4é nho dén ai do, va cang yéu ho nhiéu hon.

Néu ban song voi mot nguoi 7 ngay mot tudn thi c6 ldc
a0 d6, ban sé phdt dién... Ho quén lam viéc nay cho ban,
ho néi chuyén dién thoai hoai, ho quing d6 dac bira bai v.v...
va d6 1a khi ban thuc su biét ban cin khoang thoi gian cho

rieng minh.

PUC KET

Chiing ta cAn phai nhay cAm véi nhu cau cia nguoi khac.
POl KHI CACH TOT NHAT BE HOA HGQP VOI Al PO LA
KHONG O BEN HO!
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| | CHUd_Gs :

SONG (THOAI MAI HON)
vO1 NGUOI KHAC

Nhiéu khi nguoi khdc nguéng mo ban
vi nhing diéu ban khong noi.




NHUNG PIEU KHONG NEN NOI

“KHIEU AN NOI CUA TO] LA O CHO TO] KHONG |
GI cA™. 1

— Robert Benchley

|
. A ngela duoc chédng tang moét chiéc nhan ki, ‘
~ = cuong Co rat xic dong. D6 1a mot khoanh |

‘ <hic
' lang man. C6 nhin sau vao mit anh Va néi: “Anp

yéu, n6 dep ldm. Em rat thich! Em sé luén gl gin né nhy

bau vat!” Tra 1&i ¢6, anh ta néi: “Em nen gi! Anh mat c3 gia
tai d€ mua d¢!”

O truong hop nay néu khéng néi gi thi cé phai hay hon
khong. Ban ¢6 thé hoc duge mot trong nhimg bai hoc quan
trong cta cude séng khi ban gitr im lang. Néu nhan xét ciia
ban khong gii quyét duoc viéc gi hay lam cho ai d6 cam thay
dé chiu hon thi hiy im lang.

CO NHUNG PIEU NGUOI KHAC KHONG MUON NGHE!

Ngudi khéc khong musn nghe ban than thé vé chéng ban,
ve chimg dau lung hay nghet mi hay chuyén no nan tién bac.

Lan t6i néu ban chusn bi phan nan vé c4i gi thi hay tu hoi

“Tai sa0 minh lai néi cho ngusi ta nghe chuyén nay?”
Ban cam thay thé nao ney James Bond ci phan nan vé vi

Khi ctia minh? Néu sieu nhan ma khé s& vi thoi tiét thi co
mat gid khong? Chiing ta @ing vdy. Chiing ta nguong mo
nhimg nguoi c6 thé mim cudi ki moi viéc khé khan, c6 thé

do6i mat véi su that vong ma Khong gian dy.
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Khong can biét ban c6 bao nhiéu bing cdp, in mic thoi
(rang hay khong, séng trong biét thy hay nha thuomg... Néu
ban 12 nguoi hay rén ri thi ban chang c6 i 16i cuén. Néu ban
muon gay #n tuong, chang han véi 6ng chi hay ban trai, thi
hay doi cho dén lic c6 bién c6 gi d6 16n d€ ban xir Iy ma
Khong o mot 101 phan nan nao ca. Ban sé duoc ho chu y! Vi
it nguoi lam duoc dicu d6. Ho sé c¢6 an tuong véi stic manh
ctia ban va ho muodn cong tdc véi ban.

[Chi rén ri va than van thi nhing diéu sau day la diéu
khong ai muon nghe:

a) “Toi dau dau.”

b) “Chéng toi ngdy sudt dém.”

c) “Toi hét tién 16i.”

d) “Cuoc song khong cong bing. Ai cing khong t6t véi t6i.”
e) “Chan toi lai bi sung.”

f) “Ngay sinh nhat ctia ban lam toi ton tién qud.”

g) “Téi dang buc muén chét day.”

h) “Téi ghét chinh toi. T6i xdu, toi té nhat.”

i) “Toi bi cam, coi chung anh cang bi.”

i) “Ngay thit 6 t6i la tan the.”

Ngudi khic ghét nghe nhing cau bit dau bing “Ban
nén...”. Ban cing khong thich nguoi khdc khuyén minh khi
minh khong héi xin 161 khuyen, hay khi khuyén qua frE e

Ban méi mua bo d6 mdi va vé khoe vdi ong anh: “Xem
ndy, dep qud ha anh. Chi c6 200.000 déng”. Nhung anh ta
néi: “X&u té. Ma néu tao mua thi chi 140.000 dong”.
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T6i c6 mot co ban ma khi toi goi dién cho c6, c6 ¢ ciy
nhin trén dién thoai thé nay: “Sao anh khong goi chq em?
Anh ¢6 biét bao lau réi khong? Tai sao anh lai khong £0i ch

. A A% 0
em ha?” Ban biét vi sao t6i khong go1 cho ¢6 ta réi dg,

Nhing ciu bit ddu bing “Ban nén...” ma ching a o
nghe la:

a) “Ban nén lam theo cdch nay.”

b) “Lé ra ban nén bdn nha vio tuan trudc.”

c) “Pdng l1é hom qua anh nén cé mit o day.”

d) “Ban nén bidt chudc minh: xin viéc di, rdi an kiéng, by
thuoc va di nha tho...”

e) “Lé ra ban nén néi vadi t6i.”

f) “Anh khéng nén xau hé véi chinh minh.”

Cha t6i ludn biét cdi gi nén git dimg naéi ra. T6i con nhg
khi toi 18 tuodi, dang hoc ké bién hi¢u tai mot trung tim mua
sam & gan nha. D6 1a mot ngay nhiéu gid, téi dang dung mot
cdl thang to va nang dé leo lén mai nha. Cé mot vai chiée xe
dau cich d6 vai can. Cha t6i ngéu nhién di ngang qua va nhin
thly céi thang. Ong néi: “Gi6 c6 thé théi bay chiéc thang va
néu né nga vao chi€c xe, phai t6n ci m¢ tidn d€ dén. Néubé
1a con, b6 sé budc né | i%s

Téi cho ring minh khong phai 1a 6ng nén t6i khong budc
th:\mg lai. 5 phit sau, t6i vira leo lén va buce ra khéi thang
thi nghe mot tiéng sim. Toi nhin xuéng va thay chiéc thang

dfmg Ndm ngang trén mot chiéc Toyota. Chiéc xe bep dum
va chuing t61 da t6n ca gla tai d€ boi thuong
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Hé'y quén né di.

Khi toi ké cho bé t6i nghe, 6ng khéng néi: “Dédng 1é con
nén lam diéu cha bao”, hay “Con ngéc qua”. Ong chi gat dau.
Ong biét t6i da hoc duoc bai hoc. Ong biét, ma duong nhu
lic nao 6ng cing vay, ring déi khi t6t nhat la dimg ndi gi ca.

PUC KET

Ching ta khong phai lic nao cing nén néi cdi gi do.
NHI}EU LUC NGUOI KHAC PANH GIA BAN CAO HON VI
NHUNG BIEU BAN KHONG NOI.
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KHI BI XUC PHAM

himg nguoi chin chan khong buodn byec v nhin
: nhan xét téi té cua nguoi khdc. Nguoi nay ngu‘g.
™ Lkia sé néi diéu nay diéu no vao lic nag d6 dg
kiém tra chuing ta - nhing nhan xét nhu “Anh khéng lam, viee
cham chi!” hay “Ban an nhiéu qual” hay “Ai cung biét bay
cudi anh ta vi tién!” Do6i khi nguoi ta noi vi ghen ty, nhuﬁg
thuong thi ho muén nhin thay phan ing cua ban. Dy cho
dong co c6 la gi, cach t6t nhat la ban nén mim cuoi va Ichong
n6i gi ca hodc to vé dong y véi ngudi noi!
~ Lan téi n€u nguoi hang x6m cua ban nhin thay ban dj
chiéc xe mdi va anh ta néi: “Anh khong lam viéc cat lye mj
sao ho trd cong anh cao vay!”, ban mim cuoi va néi “Nhu
th€ khong tuyét sao!l” Ban khéng cin phai giai thich vé tinh
than trdch nhiém hay viéc lam thém ngoai gio caa ban. Ban
khong can phai ching minh né. Chi mim cuoi va quén
chuyén dé di.

IChi chi dau cda ban rén ri: “Em hic ndo cang thong tha!”
thi hay ra vé dong y véi chi dy. “Vang, em thich song thong
thal” Khi chi ho cia Fred néi: “Chic cau phi tién cho cdi ho
boi d6 1am”, Fred chi mim cuvi va néi: “Dung vay! Em ghét
may cdi ho boi ré tién!” Pimg cho phép ban buc minh. Tan
cong nhimg ngudi d6 ban ching duoc gi.

Neéu ban di day hay dién thuyét truée dam dong, ban st
gap phai nhimg ngudi hay c6 nhimg nhan xét vé cdc cd nhan.
Cang vay, ban dimg bién h¢ hay chéng d6i ma vui vé dong
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6 ho. Néu ban cif ¢ tu vé truée dam dong thi ban sé phéi
b6 cuoc! Hodc la dong y, hodc la phat trién lay ky ning nghe
«6 chon loc va chi bim vao cdi ma ban dang mu6n ng;

pUC KET

Chi nhing nguoi nho nhen méi hay nhan xét ich ky va
chi ¢6 ho bi xic pham. Hay 1a mét ngusi cao thuong.

TRANH CAI CO

“Pimg bao gi¢ di danh Ion vdéi heo - ban thi bi ban ma no
thi thich thu”.

— General Abrams

& di nhau khoéng t6t cang khéng xdu - chi mat thoi
" @ . gian vi ban cang mu6n thay d6i suy nghi cia ai
' bao nhiéu thi cang it c6 kha ning ho thay déi

biy nhiéu!

TAI SAO NGUOQI TA CAI NHAU

Nguoi ta cai nhau vi 3 1y do chinh sau:

1) Ho that su muén tim cach thay déi tinh hinh. (HO LA
NHUNG NHA CAI CACH).

2) Ho muén duoc néi bat. (NGUOI THICH BUOC cHU Y.)

3) Ho cAm th&y kho chiu va muén cai nhau. (NGUOI THICH
GAY SU).
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Néu ban gap ngudi mudn thay déi cdi gi d6 bing céch cii
nhau (NHA CAI CACH) thi t6t nhét nén ]dng nghe ho vasi
dung nhang ky thuat ghi trong chuong vira réi. Tuy nhién,
néu ban gip ngudi thich duoc chu y thi nén biét céi gi dang
Xay ra va hay quy€t dinh khong tham gia tro choi.

NGUOI THICH PUQC CHU Y chi cdi nhau vi mudn duee
ngudi khéc chd §. Ho bigt 1a néu ho bat déng voi ngudi 00
d6 mat cach manh mé thi ngudi khac sé chi y dén ho. Nhing
nguoi khon ngoan sé chon tinh yéu thuong chu khong chon
mau thuin 191 qua tiéng lai nhung doi khi chung ta vn d
va va gian d d6i chit @& thu hut su quan tam.

 Nhing ngudi bong bot thudng lam theo suy nghi kifu 14

Bang cich dap hop dién thoai hay cai co véi hang xom, dun
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chién hrO’C Co the anh khong thlch toi, nhu’ng sém muon gi

meo mé cing lam theo Cach d6. “Du khéng yéu thuong toi
nita, nhung it nhét khi danh t6i, t6i duoc anh chd y”

Ciing 6 nguoi thich duoc chi y bing cich khac. Ban biét
Jogi nguoi nay. Ban mot 6 ngudi ban dén duy tiéc tai nha. Khi
én chinh dang duoc don ra, mén ga réti, ngudi phu nt d6i
dien ndi ring d6 khoéng phai la ga roti ma 1a vit rim. Ban biét
46 1a mon ga vi chinh ban ndu né. Vay tai sao phai cai nhau
(6i chi ta. Ban nén gat dau, mim cudi va néi lang sang
chuyén khac.

§& Juon c6 nhing ngudi et khang khang cdi gi d6 “ca” khi
né 1a mdi, 1a “néng” khi né ngudi, v.v... ring nguoi dang hat
trén dai 12 Bing Crosby trong khi ban bi€t dé 1a Micheal Jack-
son. Hay thu gidn va ci d€ ho thich nghi nhing gi ho nghi.
Ban khong can phai day cho ho biét khi ho khéng chiu biét.
Hay d€ cho ho lam diéu ho mudn va dimg c6 can du vao.

NGUOI THICH GAY SU thudong mudn cii nhau vi ho buc
boi chuyén gi d6 chang lién quan dén ban. Ban dimg dinh
vao. That dé &€ tap cho nguoi khéc té€ nhi v6i ban: ban chi
cin khong quan tdm dén ho khi ho buc béi hay la hét.

Néu nha ban tré thanh mot chién truong thi hdy ra ngoai
di dao, khi tré v&, ban sé néi chuyén binh tinh hon. Khong
¢6 qui luat nao qui dinh: “Néu ai d6 mudn phd hong budi
chieu cia ban thi ban phai tham gia cang v6i ho”.

Ban nén day nguoi ta cdch d6i xit véi ban bdng cdch vé
mot ranh giéi... “Toi khong thich nghe la hét. Toi sé khong
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néi gi cho dén khi anh khong dap phd 46 dac naa”. Va rgj

ban bo di.

CHUNG TA KHONG CAN PHAI PONG Y

3 hay & ch6 1am ma moi nguo;

C6 nhung truong hop © nh
tuan theo mot ménh Iénh nig

cin phai thong nhat nhau hay
do.

Nhung Vv
khéng cin bi€t ai d6 c6 déng y

cAn biét ai dung ai sal.

6 6 truomg hop Khong can phai théng nhat
voi ban hay khong - khong

Nhimg ldc d6 moi cdi sé don gian hon néu chung ta VU|
VE PE CHO MOI NGUOI KHONG DONG Y.

Ban c6 thé nght: “Ly thuy€t khong cai nhau nghe hay that
nhung Jam sao ban lai khong thé cii nhau v&i nguoi cit phin
d6i ban kich liet? HAY VUI VE CHO PHEP NGUOI TA CO
QUAN PIEM KHAC VOT BAN! BAN NEN QUYET DINH
KHONG QUAN TAM LAM DEN PIEU HO NGHI

Tir lic méi sinh ra, ching ta da khao khat su ing ho cia
moi ngudi xung quanh. Chung ta hay dp dung cong thuc:
«“Né&u anh khong dong y vai toi thi t6i sé la hét, gian da, buc
b6i, hon gian va mat nga!”

Néu khong xem lai triét Iy cd nhan vao tubi da truong
thanh thi ban c6 thé ctt theo hoai chuong trinh cd mem nay
trong 25 nam tiép theo. “Néu anh khéng dong y Vi tol ve
nidém tin cda t6i, quan diém chinh tri va ton gido V.V... clia
t6i thi t6i sé khong séng hanh phic va binh an duoc!”
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e I€m vg; ban thj su bat
1 p AN Ung |44 Nhung ney tho4t

haj SUy nghj oix, .

- ~ ? . 1 1

ban s€ khong can pha; Cdi nhay 3, o 8N gi6ng minh thi
Hay tuéng tuong bap VUa ban chig, Xe

cho la rdt ré, toi néi vg; ban: «

an
ra duoc can bénh bt moj

xe vOi cdi gid that bgl” di ban c4j
Ban ndi: “Anh thi bjgt cdi gip”
Toi n6i: “T6i biét vé xe cop, nhiéu hon app»
Ban ndi: “Anh c4i gj cing biét hey »
Téi n6i: “T6i biét Ia anh vira mgj S gl
BartnGLi 3o anh khong lo chuyén cggq anh kijal”

Téi néi: “Anh qua 1a...1”
Chung ta nhanh chdéng roi vig mot c4j
lén, huy€t dp tang lén. Cit thi tudn
quan diém ctia t6i va anh gig lay
cude néi chuyén ¢6 thé nhu say:

by, aj cling néng
8 tuong anh d¢ chg o o

“Sao anh ngéc vay, di ban Cdi Xe VGi cdj gia that beo)”

“Anh cho 1a t6i ngéc 327

“Di nhién réi”

‘0, néu anh nghi vay that thi tg; ti€c 12 khong the dong y
voi anh nhung anh ¢ quyén gitt quan diém cta minh”,

Trong da s¢ truong hop, cut dé cho nguoi khdc c6 y kign
ca ho thi ban s@ tranh dugc xung dot. Chimng nao chung ta
khoﬂg dp dat y kién cra minh d6i v6i ho thi ho ciing se khong
i dat y kien cga ho v6i chiing ta,
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Ai d6 c6 thé néi- “Néu nguoi khdc tdn cong ban va bap,
bi&t 12 minh duing, ban khong thé ci ngdi d6 ma chap nhap,
Hay tu ve!” Tao sao phai tu vé? Ban sé khong bao giv 1am,
hai 16ng tat cd moi ngudi. Ban c6 thé lam nhing viéc t6t hon

viéc thuyet phuc nguoi khic thay d6i y kién cda ho. Cy de
ho tin diéu ho muén tin.

PUC KET

Nhimg nguoi thich duoc chd y va thich xung &6t lugn

nghe theo tri¢t ly: “Néu ai dé khong dong y véi téi thi tej

phai tim cdch thay d6i y kién ctia anh ta”. Hay nén lam theg
16i khuyén nay. “Néu khong dong y voi toi thi t6i sé dé cho
anh ta lam vay”. Nhu thé cuoc séng sé dé dang hon.

CHG NOI VOI Al PO: “ANH NHAM ROTI”

Hay khén ngoan hon ngudi khdc néu ban c¢6 thé nhung
dumg ndi voi ho nhu vay”.

— Lord Chesterfield

ot trong nhimg cich chdc chin nhat dé bi tdn

~| cong, nhi€c mdc, khinh bi, xi va boi nguoi khdc
]' 1a néi véi ho: “ANH NHAM ROI!” Ho ghét dicu
do6, c6 nghia 1a ho ghét ban! Moi nguoi dédu muon minh dung.
Néu ho bio ban: “ANH NHAM ROI”, tic 1a ho hi€u ban nhu

sau: “Anh sai r8i vi th& anh nén nghe t6i”. Néu can phai cho

*ﬁ‘
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Lo Khic hi€u dugc quan diém cga ban hay nghe theg
ngdng dén cia ban, hdy tim cich khac, chéng han ng;.
hur

“Toi ton trong ¥ kién clia ban - nhung ¥ kign cta 141 thi

”

Khc. ’

“Kinh nghiém cua t6i khéng giéng anh.. »

“Toi rat ton trong y ki€n ctia anh nhung 6 khéng déng
gvoi anh diém nay...

«Toi biét diéu nay ding véi anh - nhung véi t6i thi didy
d[ing lé.

Pan ong dau ki€ém, tham gia chién tranh, dau tu tidn bac,
giét nguo dé ching minh la ho ding! Viéc t6 ra minh dung
hay khong 12 mot chuyén he trong. Néu ban mudn o6 duoc
mot su thda thuidn ém thim thi hay noi dén “nhing y kién”,

“«

‘ahung ¥ tuong”, “nhing kinh nghiém khdc nhau” hon 1a
‘diing” va “sai”.

THUA NHAN MIiNH SAJ

Ching ta thuong so khéng dinh minh sai thj s€ Ihong
duge ton trong du nguoc lai, ta duoc ton trong nhiéu hon.

Bit ct khi nao chung ta sin sang thua nhin [ minh saj
thi ngudi ta @ nguong mé sy can dam cua chuing ta va thong
cam véi ching ta hom. ..

Khéng phai t6i c6 thanh tich néi bat vé viéc thua nhan
Nnh sai nhimg ¢4 cung dang c6 gidng d€ Jam duoc nhu vay.
;O{ hy vong |3 Viéc viét ra chuong nay sg khich I t6i [am nhu
¢nhiéy hop Toi da kham pha ra la khi toi sai, va toi thira
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nhan diéu nay thi t6j duoc th

the giGi khong SUp d6, va ngusi khie o

U gian vo cung. Toi d¢3 thy 13
an

ac cing kh(“)ng CUdi tas
. A~ o - S ~ t
khi t6i khang khing 1a minh diing. o

That hop 1y 1a néu tat ca moi
khi ban nén d&¢ cho ho ding,
chuyén do.

Nguoi mudn duing v do;
nguoi khic sa biét

On ban y;
PUC KET
NG6i v6i ngudi khic ring ho sai 14 ¢

nhiéu ké tha. Thia nhan ring b
khéi dau mot tinh ban.

ach dé nhat gg tao ra
an sai la cdch hay nhat gg

CHO LAM NHUC NGUGJI KHAC

AR

hi nguoi khac lam ban that vong, ban phai chon

lua gitta phé binh, lam nhuc, lam nguoi khac béi
- 161, hoic ¢6 ging giai quyét van dé.
Hi€m khi ban c6 thé lam ca hai viéc trén cung mot lc.

Lam diéu thg nhit, ban sé khién ch

0 nguoi khac trd thanh
ke thu...

“Ban that thigu chin chan, vo tich su, tré nai va ngu
ngéc...” Réi dé nghi nguoi khic givp d6... “Va bay gi¢r sau khi
101 da xi v ban, hiy dua tién laj cho toi, stra xe hoi gitp toi
Va yéu thuong t6i nha ban vin ting yéu thuong!”
D6 1a mot cach gian nan dé€ cg duoc két qua! Khéng can
bi€t ban budn buc nhu the nao, ban phai nhg 1a tan cong
nguoi khac sé 1am hoéng co hoi ¢ ho giip chting ta.
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ILL. ANH SAI ROl vAnsee NG%@%}—

Khi ban bdt diu tidn cong ngusi khic thi ho ngay lap tuc
cho la ban thé 16. Tuc thi ho muén ban ganh chiu hau qua
va néu ban l¢ thudc vao ho trong su hop tdc gita hai bén, ban
sé nhanh chong thdy 1a minh phai chiu hau qua.

Hay tuéng tuong la xe hoi cia ban dau trén duong. Ban
quay vé xe va phat hién ra mot chiéc Volkswagen d6 ngay
sau xe ban. Mot 6ng chita lira néim sdt cdi chong va trude cia
xe ban. Ban khéng thé ldi xe di duoc.

Ban thay nguoi chu chiéc Volkswagen dang & van phong
bén canh. Néu ban di vao d6 va néi: “Téi dang tim nguoi da
chén xe toi vao ché 6ng chita lttal”, ban sé duoc ci gi? Co
thé 1a anh ta sé vui vé doi xe anh ta di. C6 thé anh ta sé gidu
chi€c cap di va ndi la anh da lam mat chia khoa, hay anh ta
no6i chuyén trén dién thoai thém nira tiéng dé choc tic ban.
Dé c6 duge két qua t6t nhat BAN NEN CHO NGUOI KHAC
CO HOT SUA SAL
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Ngay ca véi mot nguoi chiang ra gi, ban hay ton trong ho
va can than khi d6i xi véi ho.

Gid sit ban mua mot hé thong hi-fi trong met cira hap
Ban mang n6 vé nha va phdt hién ra 1a ho ban chg ban céi
CO gid ré hon s6 tién ban tra. Ban ghi ring ho 1a quan bip bom
va da c6 tinh gat ban

Ban da phat hien ra 12 ho c6 toi, vi the ho nghi, “Ney ong
801 toi 1a toi pham, thi t6i sé la t6i pham!” Tuy nhien, ng,
ban cho ho co hoi sita sai bang cdch néi: “Téi bict 13 C4c anh
sé boi r6i khi phat hién ra 12 cdc anh di dua 16N t6i c4i mdy”,
ho sé nhiét tinh cung ban diéu chinh ngay. Ban nén tranp
thu cdi t6t & ho dé€ chinh ho c6 thé thay duoc cdi tét & ho.

(Twong tu, néu ban chii ho 1a dsi trd va ho khong c6 tinh
lam nhu vay thi ho sé khong hai long. Hon nita, nhidy khi
ban phéi tra gid vi xic pham nguoi khéc.)

pUC KET

Nguoi ta thuong vui vé ddp tmg mong doi cia ban néu ho
dugc ton trong va d6i xir t6t. Néu ban mudn hop téc thi tot
nhit nén t6n trong dsi tic. Nhu thé ho sé gitip ban thodt ra
khéi kho khan.

KHI MUON PHE BiNH

Nhimg di€m cAn nhé khi muén phé binh:
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BINH KHONG CO MAY TAC DUNG
GUOI TA HIEM KHI BUOC TOI CHINH HO
£y BAN BUOC TOI NGUOT KHAC THI HO SE BUOC TOI

A) pHE
B) N
N

. ' &u toi thinh thoang phé binh chinh t6i thi khong
1 sa0, nhung néu ban l1am thé véi t6i thi do6 la
® 5! chuyén hoan toan khéc!

That ky 1a, phai khong cdc ban? Néu ching ta tim thdy

vai 161 nho cta chinh minh, cha me minh, khuén mat, thanh

ho, ban be minh thi khoéng sao, nhung néu nguoi ndo khdc
am ra nhang 161 d6 thi coi chimg!

Phe binh la cdch nhanh nhat dé gay long cam tha va hady
hoai quan he. Cdi t6i cda ching ta méng manh dén noi su
khong cong nhan sé danh truing ta nhu chiéc bua ta. Lic bi
phé binh, chiing ta thanh minh, chung ta d6 151 va hét lén,
r6i bo di.

MAN 1 [T Jack anH pANG LAM) | MAN 2

ANH PHAI CHAM LAM

VIEC THAT CHAM CHIl Pl CHU JACK!

76! CON CHAM HON
ONG DAY,
DO MAT MET!

T TOI SE CON
LAM VIEC CHAM HON!
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: La con nguoi, chiing ta cé kha nang ky la 1a lugy Xem
nAunh V6 tol. Nhimg nha tam ly di néi ring: ngay c nhyy,
t\en giet nguoi va bon t¢i pham da man nhat clng khfmg t
1a ho ¢6 t¢i. Néu ban the dén trai ti giam giir bon tg; e n
ham hiép va giet nguoi va phéng van nhang tit nhan nay thm
ban sé nghe ho néi Ia ho “vo t6i” hoic “bi hi€u 1am” hoic c;;
hai va ring ai d6 phai bi két t6i vi bit ho chiu dung nhu the
(Al Capone, mot trong nhimg tén gangxto bi i nhat ey 1“16'(;
N{y da timg than thé ring hin bi quy “la giét nguoi, 1a ké thy
$6 mot cua dan chiing trong khi tit ca nhimg gi hin mugy
lam 12 gitip dé nguoi khac!”)

Néu nhimg tén giét ngudi va nhimg ké de tién con khong
chiu nhan téi cta chinh ban than ching thi lam sao nhtng
nguoi chiém ché cua ban trén xe dien hay nhing khach hang
chay no lai chiu nhan 16i cta ho? HO NOI RANG DO KHONG
PHAI LA LOI CUA HO! Du gi di nita thi hi€m c6 ai dém nhin
1a minh c6 16i.

Phé binh d6i khi 1am hong moi chuyén, lam té liét than
kinh, lam nguoi khac bat binh va tdn thuong... Ric r6i khong

chi?!

NEU BAN PHAI PHE BINH...

HAY KHEN TRUOC. Né&u t6i néi véi ban: “Ban trong rat
tuyét. Kiéu téc that khong ché vao dau duoc, 40 ban dep va
quan cang vay. V6 cing rit hop. Céi duy nhét can chinh té
hon la déi giay. Can phéi danh giay lai”, c6 1é ban sé khoéng

qua buc. Ban sé thdy 1a t6i tng ho ban.
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ANH NOI VOI EM
DIEV NAY NHE

EM KHONG

BUON CHU

KHONG GI1AN Dy

DI NHIEN LA
KHONG ROI!

Khen ngoi la vién duong lam cho thude ding tré thanh dé
uéng. Con ngudi la sinh vat t& nhi va nhay cim nhat va rét
it nhé. Ban ¢6 thé bio vo ban ring ¢ ta la dnh sdng cua doi
ban vao budi sing, nhung vao budi trua né€u ban phé binh
mén banh do ¢6 ta ndu thi hdy cin thin! Néu ban muén c6
iy nuéng cdi khac cho ma an thi hay ca ngoi vé mén khoai
tdy nuéng cia co trude khi phé binh mon bdnh nudng.
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S

DPa khen tl}i 101 khen phai thanh that. KHONG D
NINH BQ, GIA DOI. Ro rang luon cé c4j gl d6 & aj do EOC
khen vi th€ phai néi cho nguoi dé biet. Nep khen cho o
“Anh da xit ly cudc dién thoai d¢ rat kh ol

L~ 3 » . éo va tél thich céCh
anh git binh tinh”, con ninh bo thi thuong chung chung v
gV

ban chdt va nguoi ta c6 thé nhan ra su khdc nhay

GIA SU BAN DANG NHAC CHO Al NHG, Cgj 14, ctia
ching ta lon dén néi ta chi thich duoc nhdc che nha chg
khong thich bi bao. Khi ban nhic ai dé: “John, t6i c4 13 toi

dang ndi v6i anh dieu ma anh da biét...” nhu the ban dang
dat cau hoi voi tri nhé cia ho hon 1a chuyén ho cg khén

ngoan va phai chiu lam chuyén gi d6 khong. Ai ciing thich bi
cho la dang tri hon bj cho 1a ngu ngéc.

Vi the ban nén dung nhimg cau nhu “Téi da thay anh lam
diu nay rit hay trude day. Toi nghi 6 16 tam thoi anh

quén...”

Hodc, “Ban c6 1é da nghi dén chuyén nay... “Téi cé thé
nhic gitip anh chuyén nay khéong?”

THUA NHAN MINH CO VAN BE TRUOC. Piéu lam nguoi
khic khong thich khi bi phé binh la cam gidc ta dang néi véi
minh “T6i t6t hon anh”.

Néu t6i néi véi ban: “Anh hic nao cing tré!” han la ban
s€ nhé lai xem t6i d4 tré bao nhiéu 1in réi? Tré khéng phai
13 vin &2, c4i chinh 13 cam gidc ring ban dang bi coi thuong.

Khi ban thira nhan van d “Mét trong nhing cai do cua

t0i1a thuong hay di tré, t6i thdy anh cing méc tat nay...
nhu the da chap nhan hon.
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pUC KET
+« han muon bao vé nhing méi & v
Néu b-’ § it ; g,. X g o long
i khic thi nén nhay cam voi céi t6i cia ngusi ta Hay
onh that va to ra khuyén khich nguoi khac. Khi ¢6 thé, nen

1 A at
ip dung nhimg cach sau

| KHEN NGOI TRUOC KHI PHE BINH

) “NHAC” CHG PUNG “BAO” NGUOI KHAC LAM Gl

, THUA NHAN CAI DO CUA CHINH MINH

4 NHIN VAO TUONG LAI CHO PUNG BO LOI CHO QUA

.

KHU.

[RUSC TIEN HAY HOI CHO RO

=% pdrea hét lén trong dién thoai “Anh da tinh tién
t6i cho budi hoc d6. Téi da tra diy du. Tei da

| M=e 5 v6i anh hai lan 1a t6i khong no nan gi anh
hét. Anh 1am téi va ca gia dinh toi buc! Chuyén lam an cta
anh that ching ra gi! Toi sé lam 16n chuyén nay”. Co ta rat
gian da.

Khi c6 ta bo dién thoai xudng, toi noi “Toi sé kiém tra va
néi chuyén lai véi co sau. Xin cidm on c6 da goi”.

Nam phiit sau, that ngac nhién, Andrea goi toi. “Chong
toi da tim thay céi cti séc. Toi that x&u hé. Toi khong biét
néi gi. C6 1é t6i da thé véi anh la da tra anh hai lan. That
kinh khing qu4”.
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Andrea khong chi goi lai de Xin
161, c6 con géi Ol sOcola v

» CO con goi cho t6i s6cola vy hoal
Veronic a 5

: ‘a duoc ting mot
may nuong banh nhap dip
S Glal}g sinh. Pugc mot
tuan thi né khong hoat
dong duoc naa, Qg rat
gian. Co6 dén hiéu sia dién gin
nha va yéu ciu ho sta chia vy

\

thay cdi mdy mai.

Ho nhin cdi mdy va ho vui vé
stra giip nhung ho noéi véi cp
“Cai mdy nay dugc mua ¢
cta hang bén kia duong!”

HAY NAM RO AU BUOI SU VIEC TRUGC KHI MG
MIENG RA. Truéc khi chiri bsi chi nha, de doa ngudi ban
hang hay cii lai 6ng chu thi hiy NAM VAN BE CHO RO
TRUGC.

Tim hiéu trudc sé lam cho ban khong bi béi réi, khong bi
“méc hong”. Biét chic diéu minh ndi sé lam cho ban tu tin
va manh mé hon.

KHI BAN BI TINH MAC (DAT)

Khong ai thich bi tinh m#c, va mot s6 nguoi biét cich xt
1y t6t hon nhing nguoi khic. Polly dién thoai cho nguoi tho
sua Xe va néi: “Anh that da an chin tién cia t6i. Anh la tén
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46 tien Tei chua bao gio yéu cau anh thay hop sd cho xe toi.
Ti 58 lién anh. T6i da bao anh khong duoc lam viéc gi ma
Khong hei v kién chong toi truoc”.

Nguoi tho stra xe noéi: “Sdng nay t6i da gap chéng c6, anh
2 da Vi€t dy quyén cho t6i ngay tai day!”

Chi trong mot phut Polly da bién minh thanh mét tén
ngdc va thanh ké thu cda nguoi tho sira xe!

Lai mot 1n nua, bién phdp khén ngoan 1a thu thap hét
moi dit kién vé van dé lién quan trudc, giong nhu mot quan
toa phai co tit ca bing ching ma minh sé can.

«Anh ¢6 nhé da bao cho téi gid nao khéng?”

Anh c6 nhe chung ta da thdo luan vé gid, va anh da néi gi
khong?”

“Anh c6 ghi s6 nhing khoan t6i da thanh todn khong?

“Anh ¢6 thdy héa don da goéi dén cho toi khong? Anh c6
nghi s0 tién d6 ding khong?”

Thuong thi chi cin mét vai cau hoi théng minh sé lam cho
vin dé tré' nén don gian hon. D6i khi ngudi ta quén minh da
hia gi. Ngay khi ban lam r6 diéu ho khong nhd, ban c6 the
néi: “Téi nhé 1a 300 do la va no day”.

Nhu ban di biét, hoa don va s6 sich cung c6 khi sai. Dat
cdu hoi mot cach binh tinh 1a cach hay nhat trudc khi buce
vao tran chién va sé gidp cho ban d& boi roi va dé gidi quyet
vin dé hon.

Tuong tu, khi nguoi ta khong dén thi dung giao hang.
dimg giai quyét cong viec. Pat cau hoi rat co loi dé ban k&t



¢M trong chuyzg
a “VAY NEy?»
“Vay néu t6i c6 the chum

Mot ciach hoi khdc 1

g€ minh duge |3

anh d3 iy, Mmic
cho t6i thi anh sé lam gi?”

“Néu phia anh nhim thi anh se chiu chj phi chye»

Nguoi théng minh bigt cach d
ta noi con ban ling nghe.

@?EN QUA TRE!

at cau hoj. Hay cho nguo;

ONG LUON - ANH B
=4 SATHAN

HIEV CHUA?
ANH DA B) SA THAN

ANH CON 6
DE NOI HA?

g g

VO TO!I PA MATQ
- SANG NAY




gy TIM HIEU XEM

) HOBIET G :
) HO NGHI GI \
o HOSE LAM G
Trude khi ban mo mi¢ng.
Nhing cdu hoi khon ngoan khdc 1a:
«Anh hi¢u né nhu thé nao?”
«Anh sé cam thdy th& ndo néu anh 1A t6i?”

“Néu anh 1a toi thi anh sé 1am gi?”

pUC KET

Méi khi ban thuong lurong cai gi véi ai do thi nén chon
chicn lwge DAT CAU HOI TRUOC, Ban sé khong boi rdi va
tin tudng ring minh noi chuyén dya trén vi the manh cuia
minh,

Khi ban hoi nguoi khie, ban sé hudng suy nghi cda ho
theo cdch ctia ban, nhur the sé khon ngoan va thanh cong hon
bt nguant ta phai nghi,

GHI DIEEM BANG CAU HOL.

Khong ai thich sa thai nguod kKhae (oo, da 8o 1aovay!) Khi
bude phai sa (hai hay ky ludt ai dé thi cdeh hay nhat [a dat
clu hoj,



Téi c6 mot nguoi ban, Charlie, ngudi rat gidi ngj chuygy,
Thu ky ctia Charlie va Jenny rat xau tinh va hay cjj lon v
Vo cia Charlie cting lam viéc trong vin phong. Charlje quye;
dinh sa thai c6 thu ky. Anh muén ¢6 biét vi sao c mMAt viag
va ¢6 gdng néi chuyén véi c6 cang khéo cang tt. Anh tq 1;é’
cho t6i nghe cugc dam thoai cia ho va day qua that 13 mot
vi du tuyét voi cho thdy viéc st dung cau hoi khéo léo d4 eig

s gilip
anh ta dat dugc diéu minh muén nhu thé nao:
“Jenny, c6 néi xem théi d6 ctia c6 trong thoi glan lam vigc

vura qua nhu thé nao?”
“Khoéng duoc hoan hao lam.”
“Chiing ta da néi vé chuyén nay trudc day roi phéi khéng
nao?”
“Vang, 6ng chéng t6i lam t6i buc qud.”
“Ching ta c6 nén néi dén chuyén dé & day khong?”
“T6i khong nghi vay.”
“Co c6 thay cb giy g6 qud nhiéu vdi vo téi tai vin phong
khong?”
“Dniing vay.”
“Co c6 thay viéc nay c6 thay d6i chut nao khong?”
“Tai cho l1a khong.”
“Hay néi cho t6i bi€t. Néu téi phai chon dé c6 mot vin
phong vui vé vi mét cudc hén nhan hanh phdc thi téi nén
dudi ai?”

EUm 61
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“Co hiéu 12 c6 sé bi dugi a?”

“Vﬁng'”

«Thé la ta thong nhat nhé.”

wyang, tot hon toi nén di.”

Jenny da sa thai chinh c6 ta. Charlie khong tan cong ¢4
hay phé binh gi €O. Bang cdch stt dung nhiing cau hé taj tinh,
anh [am cho co hiéu c6 phai nghi viéc.

Pay 1a mot nghé thuat. Ban khong thé chi hoi nhing cau
«d rich nhu: “C6 muén duoc nghi viéc nhu the nao?” Ban
ohi c6 mot vai ¥ tudng la nguoi kia c6 thé tra 1oi cau héi cia
pan nhu thé nao dé dat duoc muyc tiéu caa ban.

GIAN DU KHONG KHIEN PUGC NGUGT KHAC
IAM THEO LOI BAN

» | uc tiic va gidn di v6i nguoi khéc cting khong sao

) | - bay t6 su gian dir ]a viec nén lam. Nhung chiing

{'.:w:_
y-y.
N = s s
SESEE ta khong nén pham sai 14m va khién nguoi khéc

lam theo y minh bing cdch ndi gian va hét vao mit ho.
Vidy, ba me dé nghi duia con, tén 1a Willie don phong.
Willie biét 1a me khong nghiém 14m nén ti€p tuc xem phim
Batman.
Mg cau néi lai “Willie, con hay don phong di”. Willie biét
anhu nhimg 14n trude, c6 thé 45 phtit sau lam cing duoc.

Me ciu lai nhic lin thy ba: “Willie, don phong NGAY di”.

l
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Willie cing van cho la me ciu

mo"i bfit d’iu nghiém maét nua.

nuaa thoi ma”

“Willie, DON PHONG!”
“Nghe d& hon roi”
Willie nghi. “Nhung
van chua dd d6 nén
chua nguy hiém”.
Willie vin bdm
vao cugc thap tu
chinh méi trén
man anh. Me cau da

?

bit dau béc hoa. Willie nhin me. BA me ¢ mit nhung chua
hét 1én. Cau ta dodn phai hai phit mta ba méi né tung.

Mot phuit troi qua va ba me bude vao phong véi chiéc chdi
Ba hét to hét c& va vung chdi lén, “MAY DI VAO DON
PHONG NGAY, KHONG THI TAO SE PANH CHO CHET...”

Willie khong dam doi ba néi hét cau - ba dang cAm chéi!
Me dang hanh d6ng. Rét cude ba cing dung téi bién phdp
de doa. Bay gio Willie rat s¢ va da bi an tuong.

Cugi cling ba me cing dat dugc diéu minh mong muén va
ba néi: “Lam nhu muén bao né lam mét cdi gi t6i cang phai
lalén thé nay”. Nhung khéng phai viéc la 1én co tac dung ma
1a cdi chéi.

Ba me da 6 thé lam theo cdch khédc. Ba nén nhin thang
vao mat Willie ngay lic ddu va néi: “Willie, bay gior 1a 4:15
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chiéu. Pén 5:30 thi con phai don xong
khong néi lai nda. Me sé kh
don xong phong trude 5:30
rit vui. Néu khong thi ca

phong con, me sé
ong buc va khong la len. Né&u con

thefo dong hé trong bé&p thi me sg
tuan me sg khéng cho con xem
truyén hinh nta. Con ¢6 hiéu khéng? Con c6 hei gl khong?”

Néu ba me sin sang tuin theo nhing diéu kien d3 dua rg
thi Willie sé nhanh chéng hoc duoc didu nay. Néu ba khéng
nghiém va ci d€ cho né xem truyén hinh di ng khéng chiu
don phong thi ba sé sém phai ding lai c4i chéi va la hét.

Ban sé c6 duoc két qua tir viec hanh xit cho nhit quén. Phai
sin sang hanh dong. Chiing ta phai tuan lénh canh sit vi ho
gitr ding 1o haa. Vi 1a ludt nén canh sit khéng la hét hay g0
len nhiéu. Ho khéng néi déa, khong dam chan va la len: “Toi
da bio anh 17 lan ngay hém nay va bay gio toi néi lai lan cudi
ciing: khong duoc an cap d6 cta ngudi khac”. Thay vi vdy, ho
c6 thong diep l1a: “Néu an cdp thi chiing t6i sé bit anh”,

Nhing nguoi git duoc sy tén trong va kiém so4t duoc tinh
huéng thi s€ dat duoc két qua nhu y. Thu tudng, tong théng,
quan toa, d6 d6c trong quan doi hiéu ring la hét khong lam
cho nguoi khéc lam theo y minh.

PUC KET

B6i vi chiing ta thinh thodng khéng chiu hanh déng ngay
cho dén lic phéi st dung bién phép la hét. C6 thé ching ta
tin ring la hét sé lam cho nguoi khdc chiu phuc tang, khong
phéi viy. Nguoi khéc cho 1a ban nghiém tuc béi vi nhing cai
ban lam chu khong phai vi ban hét that to.
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~AE RA NHUNG NGUYEN TAC

NEU CUOC SGNG LA MOT TRO CHOI THI HAY g M
NGUOI BIET LUAT! %

L i T .

~ red c6 van dé véi con trai, Johnnie. Freq thu()ng
B . bdo Johnnie dem rdc di dg hang tuin. Johnnje

SRR khong lam nhu vay thuong xuyén 14m Nhing
luc Johnnie khéng lam, Fred toi nghiép khong biet phai lay
g1 V6i né. Anh tu nhi: “Minh d4dnh no, bit né di ngy, hay
cat tién tieu, hay néi chuyén v6i né xem.. ?”

Julie cang gap chuyeén tuong tu véi Karen, thu ky. Thuong
thi c6 yéu cdu thu ky danh may cho xong nhimg hé so nye
d6 vao cuéi ngay. Ai cang bi€t yéu cu nay la hop 1y, nhung
dudng nhu khong bao gioy thu ky hoan thanh viéc dinh may
ding thoi han. Julie khéng thé danh co ta, bit c6 ta di ngu.
Julie chi mu6n git mot quan hé vui vé trong van phong va
hoi boi r6i khong biét nén xit Iy van dé cach nao cho t6t nhit.

Trong nhing tinh huéng nhu trén, nhang quan hé sé bj

anh huéng. Néu nguoi khac lam ching ta thit vong, va chiing
ta phat ho vi di lam vay, ho gian ta. Thuong thi ho cho la ta
Khong cong bing, ta vo ly hay khé chiu.

NOI VOI HO NGAY TU PAU

Gidl phap 1a thuomg xuyén bao con ban hay thu ky cla
ban trude d6 mot thov gian vé: a) PIAU BAN MUGN b) DIEU
GLXAY RA NEU HO LAM T&T c) PIEU GI XAY RA NEU HO
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Fred! u}ohnnie, ta hay noi Chuyén vé Viec

Johnnie: “Cdi gi co?”
Fred: “Trong nha nay ai ctng phai lam vj

¢c. Céng vi ,
con la @6 rdc. Con ¢6 hi€u diéu d¢ khong?” Ec

clia
Johnnie: “Co a.”

Fred: “B6 muén con phai d6 rac hang tuin, con C6 lam
Khong?”

Johnnie: “Da.”

Fred: “Néu con lam thi nha ta sé rat sach s¢, con sa dugc
nhan tién tiéu va b6 khéng bao gi¢r rdy con chuyén d6 rac.
Con hiéu khong?”

Johnnie: “Hi€u a. Vay la xong a?”

Fred: “Khéng, con nta. Néu con khong d6 thi con nén
hiéu Ia b6 sé khong cho con tién tiéu vao tuin d6. Khéng phai
la b6 khong thuong con hay mudn té ra keo kiet, Pé 13 luat
trong nha nay. Con dugc thuéng néu lam va bi phat néu
khong lam”.

Johnnie: “Doéng v.”

Fred: “Vay con hay néi lai xem chuing ta théa thuan viéc
d6 rc nhu the nao?”

Joynnie: “Chimg nao con d6 rac thi duoc bé cho tién.”
Fred: “Con néu khéng d6?”
J

ohnnie: “Con khéng duroc nhan tién tiéu.”
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Fred: “Puing vay. Con mudn hoi gi nia khong?”
Johnnie: “Khong a.”

Fred: “Puoc réi. B6 muén con biét trude dé Sau nay khg,
ric r6i gi hét.” :

Vay 1a Fred da dit ra mot s6 luat e, anh tq d
cugc song cda anh dé chiu hon. Anh khong cin Jam 1 e
thém thi rdc vin duoc @6 va con trai anh phai ton trong ani1
Néu Johnnie quyét dinh khong d6 rdc thi phai khong du'oc'
nhan tién. N6 c6 thé cho tién ciu hang x6m dé Cau ta dg réc
cho no.

a lam ¢y,

Julie c6 thé dung gidi phdp tuong tw véi Karen, o thu ky

Julie: “T6i muén ¢6 danh mdy xong nhing cdj nay trucge
cudi ngay”.

Karen: “Puogc a”.

Julie: “Co6 c6 xong trude 5:30 khong?”

Karen: “Puoc”.

Julie: “Rat quan trong. Néu c6 1am t6i rat biét on”.

Karen: “Da”.

Julie: “Karen, t6i muén c6 hi€u la trucce khi c6 vé, co phai
lam xong viéc d6. Néu khéng thi c6 phai & lai d€ lam, c6 c6
10 khong?”

Karen: “Vang”.

Néu ban quan sdt, ban sé thdy miy 6ng bs ba me vi
nhimg nguodi chd luén gip phién todi véi nhing viéc nhu thé
nay. Hoic 1a ho khong dat ra luat 1é, hoic 1a ho qud mem
mong khong giw ding luat 1&, ho sé gdp phién todi.
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Vi du: Ba me cho con di choj bigaL
«Ching ta ve thoi”.

Bon tré néi: “Chuit naa di al”

Lic 5:15 chiéu, ba néi: “Chling ta v& nhy”

Bon tré néi: “Mot hic nia di al’

Lic 5:25, ba noi: “Me néi phai va”.

Dén 5:45 thi ba khong tim thay Id tré nwa. Rét cupe. o
nha roi bién lde 6:30 va ba me tw hoi: “Tai sao bon tré aj
khong nghe 161 minh chy?” -

Sy that la, chinh ba me khong git 16i! Ba luén to ve minh
khong coi trong ldm diéu minh néi. Ba néi: “Me di day!”
nhung khong di. Nhang dia tré biét me né 1a ngudi hay
nhuong bo.

Ba ta nén lam gi? Lic 4:50 ba nén bao d4m con: “10 phuit
nita ching ta sé roi di”. Liuc 5 gid, ba cit 1én xe l4i di du ¢
ddm con hay khong. Nhing dia tré phéi biét me ching néi
2 lam. D€ cho cude séng duoc dé dang vé lau vé dai, ching
tacan phai nghiém khic va cin phai manh me.

Hiy quan sit nhing 6ng b ba me sau day véi con minh
trong siéu thi. Vi du rdt ddng hoc.

Billie hai tu6i: “Con muén dn s6cola”.

Ong bé: “Con khong duoc dn s6cola”.

Billie: “Con muén 4an”.

Ong b6: “Con khéng duoc in”.

Billie: “Con muén an mét thanh”.
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C)ng bé: “Con khéng duoc an”.
Billie (hét lén): “Con musn an”,
Ong bo: “Khong”.

Billie (bdt diu khoc réng lén); “CoN MUON AN MOT
THANH. CON MUGN AN MOT THANH. Con MUOGN A
SOCOLA”.

Ong bo: “Nay an di”.

Thong di¢p cia éng bs: “Néu con chiu ]
thi bé sé cho con thi con muén”. T}

“Khong, bé sé chun buée néu con 1
xugc thi con sé ¢6 thit con muén”.

a va khgce du lau
1am chi éng b6 cg Y noi:
am 6n qud. Néu con hgy,

Tao diéu kién cho Billie biét rang cdch quay réi, né sé cg
duoc cdi né mudn, 6ng bs con tu hoi tai sao né lam the
khong biét.

Ong b6 nén lam gi? Chi can bao Billie trudc: “Hém nay
con khéng duoc dn socola. Con c6 lam gl bo cing mdc, khéng
cho dn s6cola. Con muén ndi tam binh cang duoc, nhung
khong dugc an socola”. Billie sé hiéu dwoc van dé. Tré con

hoc rdt nhanh.

BAT NGUGI TA CAM KET

Gidi doanh nhan ¢6 mét cau néi: “Didu ban néi khf)n,g
ddng quan tam, didu khich hang néi méi la cdi ding n‘hOf !
Trong ngw canh nay, ditu d6 c6 nghia 1a NGUOI TA KHONG

CAM KET BAT CU BIEU Gi TRU KHI CHINH MIENG HO
NOI RA BIEU HO,
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tc 12 gi? Tuc 1a khong chi ngi v
T : g\ : o \g ; no1 vaoi con gal ban: "Mg mu6
con vé nha lic 11 gio” 13 dd. C6 the ng < &

5 ght “Vay Ia m
’ 5 i N ~ . 21 N - ch e
qnuon n}mh\vé” nha vao lic d6!” Réi ng NEhT: “Mink day o
nghe dieu nay-.

Ban can phai di xa hon. Phai yeu ciu con ban tra 161, ppay
ahin vao mét n6 khi néi nhu thé. Khi con ban chd y nghe th;
ban sé néi: “Con c6 lam khong?” Bit ng phéi cam két. Nen
ip dung diéu nay trong bat ky thoa thuan nao. Hay hoi nguodi
khéc: “Ban sé mua cdi dé/hoan thanh viéc dé/den dung giey
chi?” Noi cho ngudi khac biét dieu ban muén ching c6 nghia
ly gi tra khi. a) Ho nghe ban néi. b) Ho hiéu y ban. ¢) Ho da
cam két. |

Pai khi, ban s¢ khong ddm yéu ciu nguoi ta cam két vi
ban lo [a nguoi ta sé noi “khéong”. That 14 yéu dudil

pUC KET

Nguoi ta tron thodt khéi cdi ma ho biét ho trén duoc. Dé
cho cugc song dé dang hon va ban cé duoc két qua tét hon
véi nguoi khac:

a) HAY NOI VOI HO TRUOC. “Pay la
diéu t6i muon. Hau qua sé
nhu thé nay”.

b) Kiém tra xem ho c6 hiéu
khong.

¢) Tw cam két véi minh sé hanh
dong va gi viing cam két do.
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HOC TU SAI LAM

arry di Jam vé tré. Vo anh thay thic an Jap ban

' va la len: “Anh di dau thé? Anh vé rit tra)” Ank,
LTSNS L ta vé tré da 28 ndm nay va c0 cung gian dg .
anh trong 28 niam. C6 hét lén, anh gian.

Cau héi: Sau gin nia th€ ky séng véi nhau, ho Phéi hg

al hoe

duoc cdi gi vé quan hé véi con ngudi chi? C6 vo khong g,
duoc cdch gi khuyén khich anh chong vé nha sém sag?

Diéu gi xay ra néu c6 néi: “Anh yéu, em rit vui khi thiy
anh vé nha. Méi khi anh vé tré, em thit nhé anh qua!” Nhy
thé c6 phai anh ta sé phan tng khac khong?

7O/ BAO VO PHAI BIET
MINH LA Al CHU - TOI TIN LA CO TA
DANG NHCO GIUP DG




5 hanh duge
= yuroi vai vé dé 9P V6ilgia dinh v doan két v
nhumg N§ Ve d€méi ngay, cang trg pa MOl

Toi c6 MOt nguoi hang x6m ry; dé
chong minh. €6 dAp vo kinh, quing 1,
duoc Jén dau anh. C6 ngusi dy Ngang qu
¢ifa vao nguoi anh.

CTG’ Mol thit lan ¢4y
At ky thy gl c6 tém
a thiy cq N€m ci chaj

Hai nguoi da cudi nhau duge 24n
chic ho khong hoc thém cht nao
quan hé v6i con nguoi.

AM VA ¢4 [yjc toi c1t nghi
- R A . -
avelviec ipiae ti€p va
Mot s6 cdch lam khong bao gigy o6 tdc
dac 1a mot cach, nhing khi cu xit vy han
ran nit quan hé. Chang han nej

“Anh di dau vé thée?”

dung| DPap phd dd
h dong c6 thé lam
VOi nhay nhing cau nhy:

“Anh bi€t minh dang lam gi chy?”

“Anh lic nao cing tré!”

“Cai d6 1a 16i cta anh”.

“Anh that ngu ngéc, ludi nhic, map, din don, ich ky va

vo tich su”.

Tdc dung cda chiing sé hét sic téi té. Chiing ta cin hoc
hoi tir kinh nghiém va khong nén ti€p tuc m

ac sai lam tuong
tu.

Vidu, khi chdng ban ct vé tré hoai, ban nén néi “Em yéu
anh dén néi khi anh vé tré, em bit diu nh¢ anh. Em cam
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Aanh khéng quan tam va diéu d6 lam em buén...”. Chling
A nen cho ho co hoi @& lam theo mong mudn ctia chuing ¢4
chut khong phai co hoi dé roi bo chung ta. Thuong thi ngu'(fni
hay trach mae S€ cin nhin va 11g11€)i vé tré sé cimg v tré ho-n
va tham chi di luén dé khéi phéi nghe 161 cin nhin, ,

th ay
i\

Mot 6ng tén 1a Robert c6 ba vo cin nhiin khi chéng go;
('Jrlén tlr co quan nhin 1a dém do6 6ng sé vé tré sau biig an t();i
Ong bao vo d€ thic an ciia 6ng vao 10 vi ba va ong rat nga(;
nhién thdy ba rat s6t sing. Khi vé dén nha 6ng méi hidy -ra
ai sao ba vui vé lam vay: vi thic an hom d6 1a mén x3 lach!

Chuing ta dang né6i dén nhing ky ning giao ti€p rat co ban
a ai cang biét - nhung thinh thoang ciing nén nhic lai nhung
liéu co ban nhat.

PUC KET

Chung ta nén bing moi cich

cai thién cho cdc quan hé
ngay cang tét hon chud
dung dé bi mai mot dan di.
Quan hé cing giéng nhu lam
kinh doanh - hoic phai t6t
hon lén hodc sé té di -
: khéng bao gio co su dung
yén. NEU MOI VIEC KHONG CAI THIEN TUC LA CHUNG
TA SONG MA KHONG CHIU HOC.
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<Y VONG CUA BAN TRG THANH sy 1x AT

. 2o nhung nam 60, Tién st Robert Rosenthal cg

g 2o tia
 Dai hoc Harvard thyc hien mot thi nghiem &
L mot truong trung hoc tai California. Véro. dau

Jam hoc hiéu trudng goi 3 gido vién vag phong va bao ho:
Dya trén thanh tich giang day cia cic anh trong 3, 4 nim
ua, 6 rang cdc anh la nhang gido vien gioi nhét trong
(Ong. Pé thudng cong, ndm nay t6i giao cho méi anh mot
l6p gbm 30 hoc sinh xuét sac nhét trong truong. Hoc sinh s-é
dugc chon dua trén chi s6 thong minh va long hing say hoc
ap cia chung. Ong néi them: “Hay day ching nhu nhing
hoc sinh khéc va dumg c6 ndi véi nhimg hoc sinh nay hay b
me chiing rang cac anh biét chung dic biet”.

Vao cu6i nam, 3 Iép nay dat nhing thanh tich hoc védn
cao nhit trong toan tinh, khoang 20-30% tién bd trén muc
binh thuong.

Lic nay hiéu truéng mdi ti€t 10 cho cdc gido vién biét.
‘Nhimg hoc sinh nay khéng duoc chon theo kha nang e
vin ma hoan toan ngiu nhién”. Qud ngac nhién, 3 gido vien
chi biét giai thich ring nhing hoc sinh da t6 ra xudt sic b
vi chinh ho, nhung gido vién, la rat gioi. Tiét 10 thit hai: gido
vién ciing duoc chon ngdu nhién.

4 TIN vao kha nang ctia ho va KY VONG

Ba gido vien do @
4 ho dung.

\ : 5 Fd .1 da chu inh ]
lahoc sinh sé hoc gioi va hoc sinh da chung min
con cdi, dong nghicp,

Diéu chu it ra duoc ¢ day 1a :
chung ta a duc (y vong ctia

3 2 il 5 hanh dong theo
vangay ca ban doi chiing ta s€ hanh doéng

161



_ CONTRAITOI
LA MOT THANG PAN!

chiing ta. Néu ban nghi minh dang hudn luyén cho mét doi
béng tdi, ho sé thua va chimg minh la ban dung. Khi ban tin
ngudi khac thi ho sé tin vao chinh ho va c6 xu hudng ching
minh 14 ban dung khi tin ho.

Ban né6i: “Nhung ai cting biét diéu dé! Khong cé quyén
sach nao day cach lam bd me hay quan ly ban than ma khong
n6i d€n tAm quan trong cua loi khen va su khuyén khich”.
Dung! Chiing ta nghe néi nhiéu dén van dé nay nhung khong
ai bigt. Khi ngudi ta that su biét cdi gi thi ho phai str dung

N6 trong cude ddi minh. Hay héi chinh minh xem bao nhiéu

2 s S ¥ = /¢ 1 3 23
thay gido va ong chit da khuyén khich va nung nau cho L
Khit vong dat d&n dinh cao.
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BAN KY VONG GI TU NGUJI KHAC

Phdt hién cia Rosenthal khién chg chiing ta phai su :
«Toi da ky vong gl tlr nguoi khic trong doi toi?” Frzdng}jﬁ
«“Um, Rosenthal thi khong sao, nhung t6i biet ring thunl(:'.
ctia toi l]a mot nfgtr(‘)i tri don!” Chi 1a vj cau tin nhu the Frez
2. Néu ciu “bié“t” co Ay 1a nguoi tri don thi co iy sé ,cﬁr tri
don. Khi ban bat dau tin vao c6 va khuyén khich c6 thi co sé
bit dau c6 nhimg hita hen méi me.

Tét ca ching ta déu c6 thé giéng nhu Fred - ky vong dé
bj tht vong hodc dé cho ky vong cua ta bign thanh sy that
tot dep.

VAY LAM CACH NAO PE KHUYEN KHICH Al PO?

Ban lam cho nguoi khdc ky vong sé thanh cong bing cich
gitip ho thay duoc tién bo ctia ban than ho. Thuong thi tu ho
khong nhin thay. Ban tuyén ngudi mdi vao va néi: “Jim, chi
mdéi mot tudn ma anh da lam dugc chuyén. Du hoi sém
nhung t6i cho la voi ky ndng va tinh cdch cda anh, anh sé

diéu hanh bo phin nay trong moét hai nim nia”.

Ban bt diu son biic tranh trong tAm tri Jim vé nhing kha
ning 16n hon. Ban lam cho anh ta thdy minh thanh cong.
Lam cho ngudi khéc ky vong & chinh ban than ho khéng chi
la vin d& khen ngoi, dit khong thé thi€u cdi nay. Ban phl
dua ho viao tuong lai. Ban néi: “Con tral, b6 biét 1a con dang
gap khé khan véi mon todn, nhung thu tuong tu(?'?g iy
danh thém nia gity méi t6i voi nhing bai todntnay, NCLEYE,
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tam c: = x
i a con, bo nghi con s@ vuot qua ban A trong ky tdi. Con
thay sap?”

PUC KET

Ban khong thé khién cho ai d6 lam nhing viéc m
khoéng muén 1am, nhung ai cang muén duoc khen ng
thay minh thanh cong. Hay hoc cdch nhan ra gis tri va tiém
nang cua nguoi khac. yxAy IKHEN NGOT HO MOT CACH BAC
BIET va noi véi ho PIEU HO CO THE DAT DUGC va TAT SpQ
BAN TIN LA HO SE DAT DUQC. Ho s& ching té cho ban thay.

a ho
o1 va

PHONG CACH CHIEM DUGC TINH CAM BAN BE

- hiéu nguoi trong chiing ta da nghe nhing bugi
: - thuyét trinh bat tin cia gia dinh va thay gido vé
RSt tAm quan trong cua ciach cu x. “Hay khéo léo.
N6i cdm on. Chai téc di. Nhac chan khoi ban. Dung noi khi
dang ngdm thic dn. Pung dn ngdu nghién nhu thé! Cai do
1a con dao, khong phai la ciy bit. Va nén dang khan tay!”...
Di nhién, cu xir diing cach khong phai la chiing minh bat
 cai gi. N6 gidp cho ta biét cach lam cho nguoi khde thodi
méi khi & bén canh ta. D6 1a kha ning nhan biét chinh minh
trong su ton trong nguoi khac.

D€ anh hudng nguoi khac mot cach tich cuc, ban khong
can phai dién 40 quan that thoi trang, khong cin phai uong
sam banh bang cc pha 1é. Vizc ban don mén stp bén phai
Nay beén tdi khong quyét dinh thanh cong cia mot bira tiéc...
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Céch cu xa [a mot phan cuia 5
n6 chi 1a hinh thice nhung vin quan trong, Np S
ta qud phong dai thi se 76) qua nhﬁ'ﬁg &ié’mir}f ne,u chung
khdc. Anh ta dn nhu nguya (nhung anp, ¢, ron (l)u' o ot
méc 4o thé thao di dy tiéc (nhung ¢ ta ke Chi eoﬂg) Ico ta
ytich KhOng d6ng b0 (nbung nhs gy 41 T

Khi néi dén viéc cu xg ta nhi, chg ¢ i
bim vao nhiing van dé ben Nngoai. Ban cg
bao c6 ban minh k€ vé ong chu cia €O va c6 ndi: “Um 6n
ta cao, toc ndu, deo déng ho Gucci, ¢ nhy dep, .Sz‘mh e‘;n v§
ong ta trong giong nhu...”? Nen ban dep chi chinh y€u la tinh
o o ne diu haaiter ong hon I3 nhing c4i hinh
dang bén ngoai.

N NgUSH. O mgt mat nao do,

VAY HINH THUC LA Gi?

Hinh thic 1a mot tir khdc cda phong cich, va ng cang it
cang tot. Hay 14y vi du,

Agnes ldy con trai duy nhit cia gia dinh Schafers va khi
ong noi Schafer chét, Agnes dugc hudng mot gia tai kéch xu.
Agnes tir giai cAp trung luu tré thianh cha mot kho bau day
nr trang. Nguoi khac thi sé dé bi cam dé khoe khoang sy giau
¢ cua minh. Nhung Agnes hiéu duoc phong cdch 1a gi va co
thé hien mot phong cdch rat dic biet. Khi ¢ dip hop hoi
nhom toc, tt ca nhimg ngudi ho hang déu deo diy na trang.
Agnes chi mac mot chiéc vay thanh lich va deo mot chudi
ngoc bich va bong tai cling kiéu. Ai cting nghi c6 sé mang
trang stic day nguoi giong tiém cam d6 nhung c6 khong lam
thé. Moi nguoi vi the déu nguéng mo Agnes.
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Phong cdch t6t 1a gidn di ché khong pho truong, g
A A Tiapdt s A > R
khong can phai thi thé véi ai hay ching minh ci gy o3 n

CHUNG DIEN

Néu ban muén c6 ban (va gic duoc ban) thi hay

; : té nhj khi
chon 4o quan dé mac.

Qui tac thir nhat: KHONG QUA CHUNG DIEN,.
thich loai nguoi nay.

Qui tac thi hai: GON GANG. Chi cin gon gang la da gay
cam tinh duoc mot nira. Khong quan trong néu kiéu 4g ¢

Khéng 5

ban da 16i thoi. It nhat la ban phéi gon gang. Nguoi nao cfnliz
thich sy gon gang. Néu ting thiéu thi cung c6 thé chai diy
va ddanh giay duoc. Nguoi ta thuong dé y nhing cdi nho,

Qui tdc thit ba: HIEU DUOC TINH HUONG. Hay nhin vao
thu moi va biét an mic gi cho thich hop véi dip ndo d6. Cin
thi€t thi phai héi ngudi té chic tie. Mac quén jean di dy
ddm cudi 1a khong thich hop, ma cing khéng nén mic 4o
dam that 1ong 1y dén néi 1an ludt ca c6 dau hay dién bo vét
dat gap 5 lan bo vét cda chu ré.

BIET KHI NAO THI NEN ROI SAN KHAU

Phong cach 1a biét khi nao nén ngdi xuéng lai.

Cong ty ciia Rod Fuller bi sang nhuwong va Rod nhan duoc
thong bio truse d6 mot thang. La cha ctia 4 dita con v6i mot
Onnelén, tin nay 1a mot don manh gidng vao tinh hinh tai
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o s S \
dang an ui, dong vién Rod. Ngay lic da am dy, ban pe
ch moi ngudi lai néi: “Nao chy
T B G el i 1am Téng Gidm Bec”, N,

o Cu

la nguoi bi€t cdch cu xi va Khoén 80an hon hin_ ¢4 ta d;
b : ; -
chon dip khdc dé€ céng b6 tin mimg g,

pUC KET

Hién nhién la néi nang Ié d6 va bigt cich

cu xir trong ban
an sé lam cho doi ban thu vi hon.

Phong cich khéng chi don thuan 13 ¢

dch cu xt trong an
uong.

Binh nghia ding ddn nhat 13 ban khéng duoe phd luat,
khong duoc vi pham qui tic. Nhung quan trong hon nia 1a
BIET SUY XET, TON TRONG va LAM CHO NGUO] KHAC
THOAI MAI.

NGi chung, nén quan tam dén phong cdch va hinh thuc.

Dé y dén cam xuc cia nguoi khdc va ban sé duoc ho danh
gid cao.
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NHUNG KY VONG TRONG TINH BAN

= i " hé lai quan hé trude ciia minh, nguoi ta thu(‘mg
hay néi véi su thit vong. “Toi 1a ban than cgy
~ cOtamaco tabd divalam “didu d6”, “Anh t4
lam t6i that vong”. “Co dy chua bao gior d6i xit binh ding vgi
o1 F
Néu chuing ta bi€t minh ky vong & mét quan he va nay ky
vong dé la hop ly thi chiing ta sé it that vong hon.

Toi c6 mot ngudi ban, James, mot nguoi rat hay dén tra
va khong dang tin cay ti nao. Trong mot thoi gian dai, toi d¢
cho anh chang nay quéy ray. R6t cuge t6i hiéu duoge James
la James, kha thd vi nhung rat néng can.

Téi khong 6 quyen thay déi anh ta. Toi phai thay déi kY
VONG CUA TOI vé tinh ban. Téi phai t6 ra chdp nhan hon.
Anh ta chi la nguoi vui vé, nguoi noéi chuyén hay, khén lanh,
rong luong va quan tim dén moi cdi tir thé thao dén nuéi c4,
nhi€p anh, xay dung. IC¢hi nao anh ta dén choi thi do 1a phan

thudng cho tat ca moi nguoi. Khi t6i thay doi ky vong ctia o
vé cach tmg x cia anh, chiing toi vui vé va it cdi nhau hon.
(LAn cudi cung toi nghe anh néi la anh dang s6ng trén mot

hon dao nhiét d6i noi moi ngudi déu hay dén tré nhu anh.)

Hay nhin vao quan hé cha con. Nguoi con noi: “Chz} lLi’C-
nao cing coi con nhu dia bé. Tai sao cha khong doi xua voi
con nhu nguoi 16m?”

Boi vi d6i v6i cha (me) ctia ban, ban luon 1a mot dia b
5 5 %, > ~ . > 3 iz O'I'l
Khong ¢6 cich nao khéc. Cha (me) thi lic nao cang gia i
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con! Thtr Ki€m 18y mot ngue; con ¢

5 : Oi ban 13
da duoc 50 tuéi xem nio! Chi co i

S NS G e
« hiu vay thi ban sé didy cronrn o ¢ Claban thes
Néu hi€u vay an s¢ diéu chinh mong doj o 6il
/1 Cua minh

va

16 khong con la vAn dé nuaa.
Méi quan hé déu kh

an he d ac nhau. Ban khéng the kY vong cg
quan hé vGi ditl et 1 B

an giong nhu véi ddng nghigp. Ban ¢4
¢hé khong quan hé véi 6ng ké todn giong nhu vgq vi b;ic si
Nhing nguoi khdc nhau ¢6 nhung gia tri, nhimg ky -vong V;
vi tri khdc nhau va chinh nhing yéu t6 nay anh huc’n;g dén
quan hé.

Cing phéi nhé ring nhing gi ching ta muén tir mét tink
ban khong phai luén luén 14 cdi ma ban ta muén. Hay quan
sit that ky. Nguoi khac luon thé hién nhimg dau hizu vé didy
ho cn hay ho muén. Néu ho ¢6 mo ho thi hay lam cho ho
thé hién ra. N6i ra lic nio cing c6 loi ca.

GIGI HAN CUA TINH BAN
: ' an ¢o thé thanh thuc véi ban cia minh, cé thé
i ' - 1¢ thudc vao ho, cdi mé voi ho. Pung thé. Nhung

= tinh ban ciing phai c6 nhing gici han.

CHG LGI DUNG TINH BAN

Barry 14 ban ctia ban, nhung dimg nghi 1a ban c6 thé muon
' 2 » o = 7 13
tien Barry thuong xuyén. Néu khong, anh ta sé nghi 12 ban
loi dung anh ta va sé khong lam ban cta ban nua.
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Hang x6m mot nam

\ gi giup con ban hai lan la d3 ngan
roi. Néu thdng nao h

ay tuan nao cing nhe ho thj dimg ng
nhién c6 lic nao dé ho khoéng chiu nghe dién thoai khi bap,

g01 nra. Luc d6 thi ban sa noi: “Chuyén gi xay ra vei ho the
nhi? Ho vin t6t 14m co mal” :

ac

Nguoi ta rit thich giup nguoi kh
bi loi dung. Tinh ban va sy hé tro 1
can phai chon cho diing kenh.

ac nhung khoéng aj thich
a hai diéu khsc nhau. Bap

CHG XI NHUC BAN

THAN THIET VOI Al DO KHONG PHAI LA CAT G BE
BAN PUOC PHEP LANG MA HO.

Gloria néi: “Néu t6i khong thé lang ma nguoi ban tét
nhdt cuia t6i thi ai duoc phép?” Gloria a, khong phai chi vi
¢6 ta la ban cda c6 ma co ta khong biét budn. Bill néi: “Di
nhién 13 t6i c6 thé tréu dua chiéc mui to cia c6 ta. Co ta la
vo toi”. SAI!

Mai chiing ta déu c6 cdi t6i t€ nhi. Tinh ban cin su nhay
cam va khéo léo. Than thién la rat t6t. Nhung ché cé sam so
xuc pham nguoi ta. T6i ¢6 thé 1a ban ctéa ban, nhung néu t6i
cit ché bai bé ngoai va nghi van kha nang cia ban thi ban sé
nhanh chéng ki€m ban khéc. Du c6 than thiét dén thé nao,

cang phai ¢6 ché cho sy t€ nhi.
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Thw thach cua ban
la thanh thuc vdi chinh minh.




NHUNG CAI OM

 hung cdi 6m tha i€t ¢S loi
3 ‘15 ‘ than thiét cg 101 cho sic Khgel
- Chung ta cin duoc au yém thuong x ;
1 . . - ’uyén
Nhung do6i khi chung ta sg Nguoi khac phan ax.
3 the chu R AR ; ' 5o D
Vi the chung ta chi au yém tré con va cho. Tt nhat 13 chyn.
G e ¢ : . at la chyp
ta tin rang no sé khong néi vai ta: “Bg tay ra khoi to; - ;
= - ~ ~ b n 01
ddu ma ky cyc! A

Nha tam 1y hoc Harold Falk néi “Csi 4 S tha oiz
A i ¢ e k 11(31 Cai 6m 6 the giai toa
s chan nan, lan cho h¢ théng mién dich hoat dong. Nhiing
2l om thot hot the mdi vao than thé ra roi cia ban, lam chg
.__‘I.i.-“, \:'j:“‘ r-T
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0 W i va dj khap
Cang duoc Xem 13
Di nhién, ngudi khac g the ngj. «
(hich thé€ hién tinh cam?, Nhung
o nguoi chiu biéu hign tinh ¢4
(it c& moi nguoi, nhung it nh
pguoi ban y€u thuong nhat.

6i khéng Phai [0y
a ¢6 the hoc ¢¢ txdy
g can phai om
Ay 6 v nhing

anh ¢

M. Ban khg
At cing neap b

pHAN XET NGUOI KHAC

=  hi nguodi ta noi vé mot tinh ban |

Y tudng thi ho
_'  - luén ndi dén khij niém “chﬁ'p nhan” vj “khong
=== phdn xét”, ching han: “Anh ¢4 khong bao giey
phéﬂ xét toi...”, “Co dy cl“lffp nhan toi nhy ban chat caq toi...”
Ho néi: “T6i tré nén gan gdi hon v nguoi kh

khong phdn xét va phé binh t6i”.

ac khi ho

Va di nhién, khi ché bai va pheé binh nguoi kh

ac, ching ta
tao ra khoang cach voi ho.

Fred co thé noi: “Nhung toi théong minh, toi la dan tri
thic. T6i ¢6 dd tw cich d€ phan xét nguoi khic”. C6 thé nhu
the nhung cing phdi biét giéi han. Sdch cia Lio T ndi 13
bankhong cin phéi phé binh nguoi khéc, chi cin nguong mo
ho vi sur khdc biét doc ddo caa ho - gi6ng nhu ban thudng
thic mot déa hoa héng hay mét bai hét. Ban khong cin phai
Phan tich, phe binh hay chia tach déa hong ra ma vén c6 thé
thuong thize ng CO'ma.
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KHONG PHE PHAN VA SU BINH AN TAM HON

Khi ching ta thei khéng phé phdn nguoi kh
chung ta c6 duoe su binh an tim hon bén ving h

ta thuong nghe nguoi khdc phé binh 16i séng cy
nhu sau:

on. Chling
a ban bg p,

“Co ta qud map, nén that khé coi khi mac loai qu

511 éo
do!”

“Anh ta that ngéc khi cudi 4 do!”
“Frank khong nén thu minh lai nia v nén tim viéc lam)”

Khi chiing ta phan xét ngusi nao d6 vé Viec st dung they
gian, tiéu phi tién bac hay séng nhu the nao dg |

a chung ta
da hiy hoai su binh an tam hén cti

a minh - chung ta chg
phép minh bj nhing diéu nhu thé lam phién béi vi ching

“nén thé nay hay thé kia”. Ban sé hanh phtc hon khi chap
nhan nguoi khac ding nhu ban chat cia ho. Khi chung ta bit
tay vao thay déi nguoi khdc thi ta sé bi cang thing va ho cling
ghét chiing ta vi diéu do!

Lu6n luén cé ngudi ludi nhéc, nguoi nghién viéc, nguoi
keo kiét, xa xi, nguoi khodc ldc, nghién ngap, luéng tinh, ké
giau, nguoi ngheo, ké 111211), nguoi 6m va nhiéu loai ngudi hon
nia trén hanh tinh nay, du ban c¢6 nghi vé diéu nay bao lau
di nta. N&u ban linh hoat va cit ¢€ ho dung la ho thi ban sé
kKhong phai c6 nhimg lic cing thing khong can thiét. SU
BINH AN TAM HON PEN TU SU THAY BOI THAI PO,

KHONG PHAI TU HOAN CANH. Va hay tu héi: chiing ta la
al ma ait ludn mém phé phan viéc lam ctia nguoi khéc.
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Tuong tw, Vi C}'\.Lln? ta hoc duge nhidu tir g5
qén ching ta phai d€ cho nguoi kh4c pham
«da ho va hoc dugc kinh nghiem ty
(ap trung cai thién chinh ching tal

O -3

11am cyq minh
b Nhimg “sa; EW
0, €On chiing ta th; nén

0 ¥ KIEN

Nhiéu nguoi trong\ ching ta lén 1én va tin rang nhing
nguvi thong minh thi nén 6 y kién vé bt ky chuyén gi.
“Vigc ndy t6t, dicu d6 toi t¢, chuyén d6 ky quic”. Bo chi cg
y kién, chinh tri gia c6 y kién, nhung budi phdt séng tin thoi
s c6 ¥ kién, hang xém ¢6 y kién - “Hay quan tam dén viec
nay” va “Phai 1y 1am phan n¢ vi viéc do”.

Khong phai Itic ndo cting nén ¢ y kién. Doi khi khong c6
y kién thich hop hon. Khi hang xém ctda ban néi: “Anh
khong nghi 1a Frank nén kiém viéc ma lam sao?”, ban c6 thé
n6i: “Toi nghi Frank sé lam diéu anh ta thiy thich hop”. Néu
ba ta noi: “Vo cua Frank map vay trong khong kinh khing
sa0?”, ban chi can tu nha: “Cé thé cé ta hoc dugc dieu gi d6
khi phdt phi nhu vay”.

Di nhién d6i khi cdn phai c6 y kién hay nhan dinh vé
ngudi khdc - ching han “Thu ky cuda t6i lam viéc ¢6 duoc
khéng?” “K& todn ctia t6i cé hoan thanh cong viéc khong?”
Nhung ¢6 nhiing truong hop khong c6 ich gi khi nhan xét
nay no.

Hay thit nghiém diéu nay. Hay danh mot tuan khong
nhan xét hay phé phan ai hay diéu gi hét. Néu ban gap ai do
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nhieu chuyén, tiéu xai phung phi hay than phién nh;s
X R e S s 1ey
khong chiu lam viéc thi e tu nhd: “T6i cho anh khf)ng B,
T i SR iaee glan

dé chiém nghiém cudc doi giong nhw anh da chon T6i khg
o n

nén c6 y kién gi”. Cudc soéng sé tré nén thanh binh hon

Mot thdi do “lhong phé phan” khéng ¢ nghia la ban phai
“thich” tat cd moi ngudi, hay ban khong duoc chon Iy - )
c6 nghia la ban chon mot thdi d6 dé duoc binh an hon Véi
nhing nguoi xung quanh ban.

Co6 nhang luc ban khéng muén ¢ bén ai dé, nhung cdi dg
bt nguén tir thdi do chon lya cdi thich hop véi ban chi
khéng phai tir viec Ién dn su khdc biét caa nguoi khéc.

PUC KET

Néu Fred danh ca 40
nam tudi doi dé kho
chiu vi nguoi Ikhdc, co
thé anh ta sé chot nhan ra
12 nhiéu nguoi khéng suy
nghi giéng nhu anh ta vé

moi viéc. Néu anh ta
- muén duoc hanh phuc hon
thi ¢6 hai su lua chon: hoac 1a anh ta doi cho moi nguoi bat
dau suy nght giong nhu anh ta, hoac cho ho quyén duoc song
cude doi ho theo cich t6t nhit ma ho biét.
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} 6 11111Frnf1g tro cho\ri rét thd vi ma ban c6 the tham -
: % dé hiéu dugc \:1 sa\o thong tin bi bép méo sai lac
" khi duoc chuyén tit ngudi ndy sang ngudi khéc

.

C6 khoang 20 nguoi ding thanh mot vong tron. Mot
nguoi no thim diéu gi d6 vao tai nguoi bén trdi anh ta.
Nguoi nghe sé noi cho nguoi ti€p theo va cu the thong tin d6
duoc gruyén di khip vong tron. Chuyén nay c6 vé don gian,
nhung cdi ddng néi la & chd thong tin cudi cling vé lai ngudi
#iu tién noi ra da hoan toan khdc véi thong tin ban dau.
“John Brown bi mat vi trong xéx}w” trd thanh “Jan Smith c6
thai”. Chi trong vong 3 phiit ban da thdy mot tin don s6t déo
ra doi nhu thé nao.

Ban nén nhdé tinh huéng nay khi ai d6 lap lai cho ban nghe
thong tin gi d6 ma ho via nghe dugc. Thinh thoang sé co
ngudi bdo voi ban: “James nghi cau bi dién khi lam di¢u nay”,
“Jenny khong bao gio mudn gap lai anh nia”, “William néi
anh 1a mot tén ngoc dai hang...” Hay cin than véi nhing 101
néi di néi lai nhu thé.

Mot diéu nita cin dé y vé thong tin gidn ti€p nay - néu
ban khong nghe truc tiép thi khong biét ai da noi hay néi
nhu thé nao. Can phai biét diéu nay. Hay doc nhimg ciu sau
16i ban sé thay y nghia ctia cau néi thay déi theo viéc nhan
manh nhimng tixr khac nhau:

Vi du: T6i khéng néi 1a c6 ta an cap tien cda toi.
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Toi khong néi 1a c6 ta an cdp tién cda t6i (nhung M@y
NGUOI NAO PO da néi).
Toi khéng néi 1a c6 ta dn cip tién cta toi (t6i NHAT
DINH khong néi diéu d6).
T6i khong n6i la ¢6 ta dn cdp tién cda t6i (

: : nhung t;
PHONG DOAN vay).

Toi khong noi 1a €6 ta dn cdp tién cia toi (ma Al Do di
cdp na.)

Toi khong néi la co ta an cap tién cta toi (nhung ¢ ta
da LAM GI d6 véi ng).

T6i khéng néi la c6 ta an cdp tién cia t6i (co ta in cip
THU KHAC).

Toi khong néi la 6 ta dn cip tién cda té6i (ma tién cda
NGUOI KHAC).

Téam y nghia khdc nhau ma khong hé thay d6i mat cha!
Giong diéu, su lén xuéng giong va tir nhan manh c6 vai tro
quan trong trong dam thoai. Trir khi chinh ban nghe, néu
khong ban khong thé bi¢t duoc y nghia chinh xdc cta mot
nhan xét nao d6.

Trude khi ban tin diéu g1, hoac bi dau tim vi diéu gi nghe
duor, sa thai ngudi quan ly hay nop don xin ly di thi hdy hoi
cho r6 thong tin d6 trude. Pay 1a 161 khuyén co ban, nhung
khi vao cude, ching ta thudong khéng cdn than.
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~  +6i rat hanh
n
C::' _}gai yéu va Alice
81 va chiing 10 s&
o hau tron dd.

s#ng vain

RGrang Frank dang
nghf o1 chuyén bé

sé khé‘ng bao 916’
rdi xa Alice.

Ho néi la Frank
cé thé' bé Alice,

Frank dang
b3 Alice.

Frank da bé Alice va
16l ddm cd la cé ngusi
hu n? khdc.

\PATM

Frank da b3 Alice vi
cé gdl tré. Téi ddm
cd dé la thu ky cia

N\/6%

Frank da bé Alice vi
Rachel - Alice t8i
nghiép sé budn ldm.
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Frank bg theo Rachel -

Alice chéc tréng réng

1&m]
\\::\\jjj

Frank cudi Rachel
va Alice da tu ket
liéu d5i minh!

Frank trén divel
Rachel va A_f’fce
muéh tu van.

i

¥ Wm
mmnﬁﬂ“\\\'h

0

auf]

A tién ddy cho hdi.
chdng ta gdp nhau
chua nhi?

pUC KET

Du viéc néi di néi lai c6 thé bét
dau tr nhung su that nhung su
that &6 sé nhanh chong bi bién

~d6i. Xhi c6 thé thi hiy dén nghe su
that tir miéng nguoi néi trude khi

ban hanh dong.
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Néu ban tin h&t moi chuyén ban nghe vé tt ¢4 g
e ~ L : ng
.. ban biét, thi ban sé tin tuéng rit, rit %
nglfol ba g 3 4 g rat, rat it nguoi, Tr ong
i tinh hudng, t6t hon hét ban nén tin theo nhan dinh ey

mo
h va dimg bi lung lay béi 161 don dai. Ty ban phéi quyst

min
dinh.

 ary ting Fred mot mon qua 500 d6 la vao ngay

Vi | sinh nhat cia anh ta. Khi dén ngay sinh nhat
m®® " | cua Mary, Fred ting c6 mét bé hoa cic. Mary
rit tic gian. C6 rua: “That 1a bun xin. T6i danh ca mot tuan
Jwvong dé tang anh ma dén luot anh lai chi cho t6i vai bong
hoa chét tiét!”

Théi d6 thong thuong thi cho la Fred da lam Mary that
vong, riing phéi cong bing trao d6i. Nhung biéu ting khong
phii a trao d6i. Khi ban tang ai cdi gl ]a khong mong né duoc
trd lai d0 dudi bat ky hinh thiic nao.

Ban tang ai qua vi muén ho co duoc cdi d6, va vi ban
muén ting. Néu ban khong mudn ting thi cdng khong sao-

’ .o =32 a A 0 SOi

Chuing ta gap rdc r6i khi “cho di” md buéc theo mc}(t1 .

' A e - trén card la:
day. Trong tinh hudng da néu, 1oi cua Mary tr}fnth’ach 0
‘ b § 1
“Chic mimg sinh nhat Fred, tol hyArensi S tes
igorh - .an khong viét ra cua €o la:
mdy. Yéu anh, Mary”. Thong diép
e : B .o 8, Fred. Néu anh khong tang
Sinh nht cua toi 1a vao thang &, X1= bl alen
- - oid & na
cho t6i mén qua cang tl gid nhu the nay i
Lo aihanigdi Ichdc”.
ban tien va luc dé anh di ma tim o B
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Ric r6i xuat hién khi chuing ta cho di c6 rang buoc diéu
kien. - “T6i mudn tdng anh cdi 4o len nay. Néu anh khéng
mang n6 mot tudn hai lan thi toi sé rit gian”. CO gang kiém
soat nguoi khdc 1a mot viéc lam rdy ra. Ban tang t6i do len la
vui vé d€ t6i s& dung né nhu t6i muén. Ban sé hanh phuc
hon néu ban ton trong quyét dinh cda t6i lién quan dén chiéc
40 @6 mot khi né da la caa toi.

Tuong tu, ching ta c6 thé tang nguoi khac dudi nhiéu
hinh thtc: thoi gian, co hoi, su hy sinh cho ban doi, cho
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gt than hay ban be. Néu ching ta néi “Toi da hy sinh cp

ah!” 4 120 cho ho bi€t 1a nhu the thi ho sé cam th kho
d “ e £, 2 o) g 9 y é
chiv: V" anh, t6i da bé mat nhing nam thang dep dé n

L Ai s : J it
cla doi minh. Toi da hy sinh nghé nghiép cta toi”
iy 1a nguot lon tr AN N3 -

Hay la ng : t}ong chuyén nay. Hay chon luza. Néu

nuén thi ban lam, néu khong thi théi. Dimg ¢6 luén mém
5 inh. Hay dé o : &t ¥ e

noi h){ sm} ik y dé cho nguoi ta biét on - dung c6 lam cho

ho thay c6 loi.

Ban cho di cdi nay thi sé nhan lai duoc cdi khdc, c6 khi
khong phai tu nguon ban dang mong doi ma tir noi ban
khong ngdr. Cdch duy nhédt d€ c6 sy thanh thin cla nguoi
dang tang la cho di khong diéu kién. Néu Mary c6 thé ting
cho nguoi chéng sip cudi Fred mdy thu &m v6i suy nghi “Em
hanh phuc khi tang cho anh chiéc may nay dé anh tiy nghi
st dung theo y minh”, c6 sé hanh phdc du Fred c6 lam gi vdi
n6 di nita. Dt anh ta sé xai n6 hang ngay, cho anh trai anh
ta hay anh ta khong con quen co nua ma di cudi co gdi khdc...

Khi da tang qua thi chung ta nén ¢6 khéng rang budc dieu
kién:

Néu chiing ta néi: “Hay nhan |dy cdi nay...”

a) v6i didu kién anh thich no.

b) v6i didu kién anh thich toi.

¢) véi diéu kién anh chi lam diéu toi thich véi né.

d) v6i didu kién anh phai trd lai toi céi gl do-
e) v6i diéu kién anh cam thay co loi.

g hé tang n6. Chung ta trao doi.

Ttic 12 chiing ta khon
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Ric r6i xuat hién khi ching ta cho di c6 rang budc diéu
kién. - “T'6i muén ting anh cdi 40 len nay. Néu anh khong
mang n6 mot tudn hai lan thi t6i sé rat gian”. C6 gang kiém
soat nguoi khéc la mot viéc lam ray ra. Ban ting t6i 4o len la
vui vé d€ t6i st dung né nhu t6i muén. Ban sé hanh phtc
hon néu ban tén trong quyét dinh cda t6i lien quan dén chic
do d6 mot khi n6 da la cia toi.

Tuong ty, ching ta c6 thé ting ngudi khdc dudi nhiéu
hinh thic: thoi gian, co hoi, su hy sinh cho ban doi, cho
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5, (@ ¢han cua nguol
P ¥ khong dieu KER- Néu thé ting
i chong s3p cudi + o v6i suy nghl “Em
g nay dé anh tay ngh
;theo}’r minh”, c0 s€ hanh phﬁc diu Fred c6 lam g1 voi
. Dit anh ta s& xai n6 hang ngay, cho anh trai anh
o ta khong con quen 6 nia ma di cudi co gal Khac..-
c dieu

huing ta nen 3 khong rang bu®

ditang qua thi ¢
cal NAY-.e

1ching ta noi: “HAY nhan 18y

e L
digu kien anh thich no.

jch tol.




pUC KET

Dang tang khéng didu kiep
thoat nghe c6 vé “1oi khuyen
khong thuc t€”, nhung né lai v4t
thuc t& va c6 thé gidm cho bap
nhiéu phién muén.

.| bao gio ganh ty la Ira d6i chinh minh. Ai trong

S0 ching ta ciing c6 lic cAm thay ghen ty, khi mot
nguoi chuing ta rdt quan tdm lai chd y dén nguoi khac, nhu
dong nghiép duoc thing chuec...

Chung ta c6 thé c6 xu hudéng tin rang chi c¢6 mot chimg
muc nao dé tinh yéu thuong va khong cé nhiéu hon. Vi thé
néu me ta chd y d&n anh hay chi ta nhiéu hon thi ta cim
thdy minh it gid tri hon. Néu vo ban nghi anh trai ban lanh
le va théng minh thi khong phai c¢6 ta yéu ban it hon. Cé
nhiu ché cho nhiéu nguoi dic biét trong trdi tim ban,

LAM CHO NGUGI KHAC HANH PHUC
& ménh cda ban la s6ng thanh that véi ban than

minh, chiém nghiém cang nhiéu cang tét va dei
} Xt v6i ngudi khdc nhu ban muén ho déi xir vol
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< 13 ¢

0 2 ban taﬂ ALV A UL MY S et ot bt e b

inhv?iltren het’l bud nhing nguoi Sl R A e
sng Dt goc nhing Nguol xung quanh ban phai

 lai vé& cuoc doi cda ban. Ban cé thé nhé lai
r4t chdn, va ban be ban néi véi ban, “Héy
4 Cuoc doi rat tuyét!” Nhung lic d6 ban
o riing doi tuyét dep, pha khong nao? Chi

{ ban moi thay doi théi do va bat dau nhin

:ozit a Khoi 1
ong sin sang ch
i ban nhan ra th
yige khac di.

Di sao, ching ta la
nh phuic? Chung ta la céi g
it nhu the nao?

Hay xem xét sai Jam 16n nhit cda ban. Co6 thé dé la
uyén hon nhan, ly di, that bai trong kinh doanh, cong viéc
ong ¢6 két qua, tinh ban bi mét, v.v... Bay gio hay ngimg
0 mf)t phit va xem lai ban da hoc duoc gi tir nhing 161 1am
i HAY NGUNG HOC mot lic dd nao!

Puoc réi, ban hoc duoc gi? Ban co hoc duoc nhiéu khong?

hing ta hoc duoc nhiéu tu kinh nghiém cda ching ta -
ngam. Vi thé bat

yén nhan

ai ma c6 quyén bdo nguoi Jhac phai
ma ddm quyét dinh la ho nén

unh cong thi an mimg, that bai thi suy

L’[khi 3 3 (75 i A S L et s 7
nao ban ra tay dé€ “ciu” ai d6 khoi mot ngu
_thi c6 thé ban

gu ngdc hay mot chuyén di, mot vu ly di..
an c6 bién ho

: cudp di cia ho mot kinh nghiém to l6m. B
wge cho vige nay khong?
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v‘ S 5 X
I SU BINH AN CUA RIENG TAM HON BAN...

Ban ¢6 thé phdt dién khi c6 ging thay d6i nguoi khac -
trong khi d6 ho lai ghét cay ghét ddng ban vi diéu d6. Gia s
b‘?“ €6 mot nguoi hang xém la Dreary. Anh ta hay than phién
vé chinh phu, vé nén kinh té, vé me anh ta, vé thoi tiét vi
gid ca hang hoa... Anh ta bao ban ring con nguoi that kinh
khting va thé gisi sé diét vong. Anh ta lo ling vé stic khoe...
moi cdi d6i véi anh ta ddu c6 van dé va khong c6 gi dang phai
nd luc ca.

Dreary rit khé s& va dau diu vi anh ta chon nhu thé.
Khong ai gi sting vao ddu anh ta va noi “Dreary, anh phai
chiu khé sé”. Anh ta hanh dong theo chon lya cda anh ta.
Anh ta suy ngim chon lua ctia minh va cho rang THAT KHO
KHAN VA PHAI NO LUC RAT NHIEU MOI CO THE CO
HANH PHUC. Anh ta quyét dinh dau khé dé hon va cting
kéo nguoi khac vao cudc.

Vi Dreary hanh dong theo su chon lya cda anh ta, vay ban
cung c6 thé lam thé - hay chon thai do dé cho anh ta ty minh
dau khé. Ban néi: “Dreary, t6i phai tim thém ban méi!”

Néu nhing nguoi xung quanh dau khd va kéo ban vao, nit
hét niang luong cia ban va ho Jai tir chGi thay d6i thi ban hay
thay déi, dimg giao du v6i ho nua. Pumg ghét ho hay phéin
xét ho. Hay yéu thuong ban than va nguodi khdc da muc ma
chdp nhan @€ ho mot minh va lo chuyén ctia ban. Khi ban
bo di thi dimg c6 1am lén chuyén, dimg ndi rang ban t6t hon
ho, chi don gian la ban cAn danh thoi gian cho viec khic.
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VAY NEU NGUOI NAO DO BEN I GIUP bG?

Giip do nguoi khdc khij ho yéu ciu du

0cC giup dé thi
khdc vai viéc phdn xét ho neén song thé nao,

va c6 giang thay

doi ho. Giup d& nhing nguoi cam két tign b6 1a mot nidm
vui lon.

Thét su, +81 khéng

T61 rat vul khi fha‘y hanh phéc 1&mi

anh hanh phic!

Lém sao 161 c6
thé vui khi anh
khéng hanh
phic chal

Tar nghT & anh
hanh phcl

(T, )UJIUMWE.T-

Sao anh dém khéng
hanh phc! Bay gi&
téi khéng vuil

-~ xin chdo tam
biét va chac
quy vi mét
ngdy vul vé!

A béy gid em
khSng vui, anh
that sy cdng
khﬁng vuil
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Néu ban tim duorc cich séng cudc séng hanh phiic, lic dg
nguoi khac néi: “Ban luc nao cing hanh phic ban 1am cgch
nao vay?” thi hay chia sé kinh nghiém cia ban, danh thgj
gian cho ho, cho ho muon sich... Nhung budc vao thé gisi
cua nguoi khdc va bao ho thay déi, la viéc lam khé khin va
ban sé bi ghét vi diéu do.

Mot lan t6i tham dw mot buéi hoi thao véi William, mot
nguoi ban cua toi. O do, toi gap Leo, mot tay hay lo va luon
than thé. Anh ta khong biét cich tan hudng cudc doi va
khéng bao gio chiéu chuéng minh chiit nao. Anh ta lam viéc
80 ti€ng mot tudn va gia dinh anh luén cing thang. Anh ta
cit phai uéng that say mdi di ngi duoc méi dém.

Chung t6i gap nhau vai lin trong tuan va t6i d€ y thay Leo
thinh thoang hoi téi vé cdch séng. Buoi hoi thdo ket thdc va
to6i khong con lién hé voi Leo nia.

S4u thdng sau, Leo dén thanh phé t6i séng va goi dién cho
t6i, nai ni t6i di an t6i v6i anh. Anh n6i:

“Andrew, t6i phai dai anh mot bwa!”

“Sao vay?”

“Anh sé rdt ngac nhién néu anh biét duoc diéu g1 da xay
ra tir ngay t6i gip anh. Té6i da cdt bét gio lam, danh nhiéu
thoi gian hon cho gia dinh, viéc kinh doanh dang thuan loi
va t6i da khong cAn udng that say mdi di nga duoc trong 6
thang qua. T6i da mua xe mdi...”

Téi n6i: “That tuyet! Nhung tai sao anh phai dai toi mot
bwaa?”

“Béi vi sau khi gip duoc anh va ban anh, t6i da thay d6i”.
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«That sao? Bing cdch nao?”

“Mot tudn tiép xdc v6i hai anh, t6; thy
e v thu gian hon toi. Cac anh Iam dong
thé t6i phai cim on cdc anh”,

Y hai anh happ,
luc cho to; thay
d6i, vi

That vui khi nhan duoc dién thoai ctia Leo, Toj 14 vui khi
biét duoc doi song cua anh tré nén t6t hon vj cam th&y minh
43 dong gop duoc chut gi dé\. Ci dién thoai cig anh ctng
thing dinh niém tin cua toi ring néu ai d6 da sin sang thay
d6i cuoc doi ho thi ho sé lam. Chung ta ¢6 thé tranh duoc
buc boi va phien todi bang cich khéng giang cho ho ngﬂe
irude khi ho sin sang d€ nghe. Nguoi khic khéng can ban
nhét cdc ¥ tuong vao hong cuaa ho.

pUC KET

CON NGUOI CHI THAY BOI KHI HQ DA SAN SANG BE
THAY BOL Ban khong cin phai rao gidng trude dé phong
ngra. N€u ban quéd néng long mudn gitip ho thi khéng nén
giing dao. Chi nén LAM MOT GUONG TOT. Nguoi khéc sé
bi cuén theo ban va sé hoéi xin 1o khuyén cda ban d€ thay
d6i. N€u khong ai hoi thi et thong tha lam viéc cia minh.

NOI CHUYEN VG1 NGUGI PANG KHO S0...

" | Ot lan t6i duoc moi tham gia mot chuong trinh

gL' truyén thanh d€ tra 1oi cdc cau hoi cua doc gia
S50 vé quyén sdch “Doi thay ddi khi ching ta thay
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d("?i!” Mot phu nit goi dén hoi: * Ong Matthews, chic 6ng phaj
Xau hé lim vi 6ng néi vé hanh phuc khi nhing nguoi khic
trén th€ gici dang dau khé - t6i nghi nhu the that ich ky va
vO tam!”

Co ta phan ung khd gay git, nhung da néu lén mot diém
quan trong. Lam sao chiing ta diéu hoa duoc hanh phuic cga
riéng chung ta véi néi dau khé ctia nguoi xung quanh? Ban
¢ thé vui duogc khong khi dong nghiép ciia ban mudn ty sqt?

Neéu ban thuc sy quan tam d&n nguodi ban siu muén cia
minh thi ban phai khé s& va rau ri véi ho sao? KHONG! Hay
cit vui vé va @€ cho ho duoc tu do lya chon thai d6 séng. Yeu
thuong ho la @€ ho tu quyét dinh moi viéc.

Néu xung quanh ban toan nguoi dau khé thi khé tranh ho
duoe nhung ban van c6 thé cit hanh phic! Néu ban chfmé
nguoi xuong theo ho thi cd hai sé cung dau kh6. Nhu the
chiang t6t cho ai cd va ban tr¢ thanh nan nhan.

Khi nguoi khdc bat hanh thi ban phai ¢6 sy déng cam,
nhung déng thoi dimg dé€ cho tinh than minh xuéng cap.
Thay vi vay con phai vui vé hon. Nhi¢u ngudi nghi chdn nan
hay dau khé sé duoc nguoi khéc chd y. Néu ban chon tham
gia vao su chdn nan cia ho tuc la ban da cho phép minh bi
16i kéo. Hay tir ch6i tham gia tro choi cda ho, ho sé bo cude
va ca ban cia ho sé cung di lén.

KHI NGUOI KHAC HANH PHUC HON BAN
Chuing ta cing cin thiét biét séng v6i nhing ngudi hanh

phiic hon minh. Néu ban doi cia ban dang rat vui, ban €0
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lic nghi “Anh ta vui thé con minh thi tro troi the nay” hay
té hon “Anh ta vui suéng vi nhing cdj ching lien quan gi den
minh. Sao anh ta lai ¢é thé hanh phuc khj khéng c¢ minh
chu!”

Néu cit khang khang 1a minh c6 dong g0p trong hanh phtic
cia nguoi than minh thj chuing ta s¢

hay cam thdy ganh ty
va bat binh.

c0 GANG THAY POI NGUGI KHAC

"NGUOI TOT CO THE TiM THAY, KHONG THE THAY p¢y»

- Jim Rohn

BRI T

| rong cdc budbi héi thao vé kinh doanh, Jim Rohn
luon ké laj chuyén anh ta bat ddu viec kinh
R doanh cda minh nhu thé nao. Anh ta chon
nhing nguoi khong c6 dong luc, khong nhiét tinh va khong
ddng tin cdy d€ tuyén dung va réi ¢6 lam cho ho trd thanh
cd dong luc, nhiét tinh va dang tin cay. Anh ta thay viéc nay
thit nan giai. Rohn néi: “To; da quyét dinh thay déi ho du
¢6 phai chét - va toj gan chét that!” Rohn hoc duoc rit nhanh
ting khon ngoan thi nén thué nhimg nguoi c6 chung suy nghi
nhu anh, .

Néu ban thue Jao dong thi nén dp dung qui tdc nay d€ do
ton vai nam buc béi. Ban chi xay dung duoc mot doi ngu
”hfmg ngudi nhiét tinh va hanh phuc tir nhing cd nhan nhu
the. Con Nguoi ta ban chat thé nao thi et hoai nhu thé. Thay
doi duong nhy khéng xay ra véi ho, khéng thu hidt ho hay
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chuyén d6 c6 ve nhoc suc qua. Ngoai viéc ho cho 1a ban x4
pham 1‘1(‘) khi bit ho thay d6i, hi€ém khi ban anh hu(imé dum
h(_): Néu ban cin mét thu ky bi€t ngdn ndp thi dung ChQ’C
mot c6 nang 16i thoi va c6 thay déi co ta. Dumg chon n 0\11-
khong ddng tin cay va mong sé& lam cho anh ta cé tinh tg}tl‘m
trach nhiém. Duimg thué nhimg ngudi néi déi va tim cach I‘an
cho ho tré nén trung thurec. vy

jl“uong tu nhu véi chéng va vo. Néu ban thich mat nguoi
chong tinh tdo thi dimg cudci mot tén say! Day 1a [oi 'khu e
co ban, nhung thuong thi né xay ra khi mot ngudi bit ziﬁn
mL}c‘)'n “kiém sodt” nguoi kia. Vi du, vo muén kiém so’:
chong. Anh ta ghét cay ghét ding diéu d6. C6 ta ghét anlw:/i
yéu c6 ma khéng chdp nhan thay déi. Anh ta ghét c6 vi
khoéng chiu chap nhan anh ding nhu ban chit cia anh. Két
qua la khong ai hanh phuic.

pUC KET

Khi chon nguoi cing séng hay
lam viéc chung thi tim ngudi co
cting suy nghi nhu ban. Hay tu

ho6i minh: “Néu anh ta khong
thay d6i thi minh cé hanh

phuc khi séng (hay lam viéc)

cuing tinh cdch cia anh ta

; khong?” Néu cau trd 10i

i la “KHONG!”, thi hay tiép
tuc tim kiém.
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Al HOAN THIEN

“Ban tol khong hoan thien - 16 cuin
toi rit hoa hop voi nhay”,
— Alexander Pope

g khong nh ung chiing

hung ta cang chap nhan ngudi khac duing nhu
" ban chat cta ho va cang khéng yéu cau ho phai
‘ © hoan thién (hay giéng nhu ching ta), thj ching
ta cang c6 quan h¢ dé chiu vdi ho. Tuong tu, néu ching ta
c6 thé hi€u duoc tai sao ngudi nao dé lai cur Xt nhu the nao
dé thi ching ta sé tré nén vij tha hon.

Vi du:

T6i c6 mot ngudi ban tén 13 Jenny. Co6 ta luon gap ric réi
véi tien bac. Khong phai 1a ¢6 thidy tién, c6 c6 rat nhidu tidn,
Nhung c6 luén dinh chit vao n6. Néu ¢6 di an chung véi 5
nguoi ban thi khi 18y héa don, chang han gid 151 35 do, co
s¢ bAm chi€c mdy tinh ludn mang theo bén minh va chia ra._
“Buoe, vay 1a méi nguoi 30,27 do nhung t6i khong mang
theo tién vay cho t6i no 30,27 d6 trir di 15 xu anh muon toi
tht ndm tudn trude...” Co ta that khong chiu duoc!

C6 cing 12 nguoi rat trung thuc va quan tam, toi thich
nhin vao diém t6t ctia ¢6 va hi€u ring trong qua kh chic Ia
me ¢6, chéng c6 hay nhing kinh nghiém nao d6 lam cho 6
© thdi d6 nhu the ds; VvOi tién bac. T6i dodn 1a nén dé cho
Oty nhién khic phuc hon la tham gia vao chuyén tai chinh
taco, Co e nhieu tinh t6t khic va néu t6i xa l4nh c6 chi vi
thuyen tidn bac thi s& mat di mot nguoi ban tét.
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Ralph 1a mot vi du khdc. Pi choi véi anh ta rat thich: anh
ta hai hude, bigt nhidu va nhiét tinh, théng minh, thanh dat
va anh ta sin sang khing dinh diéu d6. Ban bi€t do, Ralph
khong phai la loai khiém tén cho ]im va anh ta mé noi vé
minh. Nhung t6i rat thich tiép xidc véi anh ta.

O mot géc do nao do, co thé néi “Ralph la nguoi biét tat
cA moi viéc!” va anh ta rat kiéu ngao. Nhung anh ta lai c6
qud nhiéu tai nang. T6i hoc duoc rat nhiéu tr anh ta va cuoi
v6i anh ta rat nhiéu. Néu Ralph giéng nhu nhimg nguoi khac
thi anh ta khong con la Ralph nual

Ban khong cin la mot nha tam ly hoc méi dung thit cho
moi ngudi hoic hiéu duoc loai kinh nghiém da hinh thanh
nén thdi d6 ctia ho. T4t ca nhumg gi ban can I1a cam két lam
cho cuéc song cia ban phong phu hon.

Né&u cAn gat sang mot bén dinh kién va thay vao dé duoc
chon Iya, chung ta sé dé dang hi€u nhau hon. Néu mét nguoi
4n nhiéu, néi nhiéu hay c6 nhiéu y kién khac nhau vé chiing
ta thi chung ta dimg ghét ho nta. Chiing ta sé dé chdp nhan
hon béi vi ching ta tin la ching ta da kham phd ra cdch duy
nhat dé thich ho. P6i véi nhimg nguoi rat khac véi ching ta

thi chiung ta cang nén thich ho ché khéng nén ghét ho.

KHONG AI HOAN HAO CA

Cich day nhiéu nam, t6i c6 mot thu ky tén la Tereska. CO
rat théng minh, t6t bung, than thién va cham chi nhung lai
luon di lam tré 10 phuit. Toi thuong néi v6i co: “Tereska, di
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lam dy i
Ung 810 la rat quan trong. C6 cé vui long dén lvc 9 gior

sang duge khong?” Co tra 16i: “Vang”, va hom sau c6 dén lic
9:10!

Toi bat dau lo ldng vé chuyén nay. Téi néi véi chinh minh:
“Tai sao cO ta lai Jam thé€ d6i véi t6i?” T6i cin nhin mai vé
viee di tré dén néi mat luén y nghi ring c6 1a mét thu ky gioi,
Vél- t6i chi tap trung vao mot di€ém ma t6i khong thich.

Cu6i cung vao mot ngay no, toi nhin lai cach cu xtr cia t6i
va nhan ra ring t6i dén van phong lic 9 gior sang cing chi vi
muén nhin thay co di tré va duoc té ra khé chiu véi 6. Khi
o6 ta dén, toi 1ic dau va nght tham: “Toi khong thé tin duoc!”
Va t6i nhan thdy mét diéu nta & t6i - t6i da am tham thich
thu cdi cam gidc khé chiu d6. Néu vao 9 gio ma t6i nghe tiéng
g6 ctra thi toi hy vong d6 khong phai 1a Tereska dé t6i duoc
quyén gian c6. That 1a nhé nhen va t6i that xdu hé khi nhé
lai nhung t6i biét khong phai chi ¢6 t6i timg bi nhu vay.

T6i timg c¢6 mot tro 1y gidi, trung thanh ma t6i lai chi
nhim vao mot diém yéu kém cda cé Ay.

Ching ta thuong dé y cdi xdu ma khong nhin thay cdi t6t
cia nguoi khac. Chiing ta thuong phan nan, ma néu trung
thye thi chung ta thich thd duoc lam nhu vay.

Chiing t6i ngdi xem truyén hinh va biét ring chd Fred sé
vao va van 16m 1én, ching t6i chi doi cé thé va sin sang cam
thiy khé chiu. Fred @én, mé to lén va chdng t6i tu nhia:

”»

“Chiing toi ghét chud lam nhu viay”, nhung tin siu trong Iong

thi chiing t6i tham hy vong la 6ng sé lam thé.
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€O TRUC TRAC
VO NGUO! BAN PO,
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Toi c6 mOt suy nghi Ia néu ta de€ cho diay
oling thi nguoi ta sé Ililm mai diéu d6 vg; ta,
uong ngdm Nngoam va ban ghét diay do
e thdy anh ta lam nhu vay va

gl lam Chljng ta
Neu chong ban
thi ban lai chy
anh ta sg khong dé ban phai
cho lau.

Khi ching ta bi nguoi khdc 1am cho khg chiu, chiing ta cg
(hé hoi minh la:

“Tai sao toi khong tap trung vao nhimg diém t6t cua ho?”

“Toi duoe gi khi khé chiu nhw vay?”

Chdng ta kho chiu vi chiing ta muén nhu vay, Hinh nhu
cdm gidc nao cung co cdi thu cda né. Cdi thd cda cim gidc
kho chiu la: a) ching ta duoc “tir vi dao” (t6i diing con anh
khong) va b) chung ta duoc d6 16i cho ai d6 (t6i khong hanh
phic va d6 la do 16i cta anh).

Thay vi phai bi kkhé chiu thi ban nén chon linh hoat. Hay
hiéu ring moi nguoi déu khac nhau. Moi ngudi ¢6 tinh khi
khdc nhau, wu tién khdc nhau. Mét s6 nguoi dé& néi cdu con
s0 khdc khong bao gio bi kich dong, mot s6 bay té xic cam
con 6 khdc khong bao gi¢r c4i mé, mot s6 luén dén tré, s6
khic thi chi biét t&i lién. Hay cho ho khéng gian d€ duoc
song ding ban chat cua ho, tuc la cho phép ho trai nghiém
cudc séng theo cdch cta ho. Hay linh hoat mot chuit.

Gian di thi khong sao, nhung nén tan huéng cudc doi.
Néu ban muon thi ban c¢6 thé quyét dinh khong buc boi nua.
BAN KHONG THUC HANH TINH VI THA BE TRO NEN
THANH THIEN HON MA BE HANH PHUC HON!
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bUC kET

NGi dén CuQc song 1a néi dén con nguoi. Néu chung ta ap
dat qua nhiéu didy kién 1én cdch cu xit cGa nhau thi chuing
ta da cdch ly minh kho; cudc song.

Cé 1é 1a ban quen biét nhi¢u nguoi khong diing giey, khong
ddng tin cay bing ban hay uéng nhieu ruou hon ban, nhing
Nguoi néi nhiéu hon, it khiém tén hon hay ngu ngéc hon,
nhung HAY LINH HOAT. Hay thich thd nhing diém khac
nhau ¢ nhing nguoi xung quanh ban. Hay thich ho vi su
khdc biét cida ho va ban sé lam on duoc nhiéu nhat cho ho.
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'me quéd nghiém khic vdi ban thin
Pimg g g

Bi€t ban la ai
Pon gian héa cudc song cua ban
Ky vong cia nguoi khac

Séng (thoai mdi hon) voi nguoi khac

Lam cho nguoi khac hanh phtic
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Don gian, thuc tién va rat THU VI,
Ddi thay déi khi chitng ta thay do6i tip 2 néi
vé nhimg nguvi ching ta yéu thuong, nhiing ngudi
gitip dd chiing ta va nhing ngudi cén dén ching
ta, nhifng nguvi ching ta mudn gap va nhimg
ngudi chung ta trdnh né.

Quyén sédch nay con néi vé...

® nidm vui trong viéc giao ti€p véi moi ngudi
® d6i phé véi nhilng nha tién tri bi quan

® @6i khi phai biét n6i KHONG T e
® chién thing tat ngdi 1& doi méch, tinh nhd BAO NGUol Tol Boc. MUY/
nhen va con néng gian.

T4t cd la nhim dé hiu mot didu NEU MUON
CO BAN, TRUGC HET BAN PHAI LA MQT
NGUOI BAN.
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