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PHAN I: PAT VAN PE

Pit vin dé va ly do chon dé tai

Trong xu thé toan cau hda ngay nay, tim quan trong cua Tiéng Anh 1a khéng
thé phu nhan va bo qua duoc vi n6 duoc dung phd bién ¢ moi noi trén thé gisi. Bac
biét d6i v6i mot nudc dang phat trién nhu Viét Nam, Tiéng Anh d3 dugc giang
day tir rit sém ciing nhu nhiéu nguoi tré d nhan thirc dugc tim quan trong cua
né vi nhimg 1y do nhu tim dugc mét c¢dng viéc chat luong cao, giao tiép voi thé
giodi bén ngoai, tiép can nhitng ngudn khoa hoc ma minh dang theo dudi. P6 cling
la ly do tai sao cac truong THPT dang nang cao viéc giang day va hoc tap mén
Tiéng Anh. Trong bén ki nang ngdn ngit, ki niang nghe hiéu trong Tiéng Anh dong
mot vai trd quan trong trong viéc hoc ngoai ngir va su tién bo trong ki nang nghe
g6p phan khong nho trong viéc thanh thao mot ngoai ngit doi véi nguoi hoc. Diéu
nay dit ra mot van dé cho nguoi day |a phai 1am thé nao dé luyén ki ning nghe
hiéu cho hoc sinh mét cach hiéu qua nhit. DBé lam duoc diéu d6 thi can phai tim
ra cac nhan té anh hudng dén viéc hoc nghe cua hoc sinh nham han ché nhiing
kho khan ma hoc sinh gap phai.

Hién tai t6i dang giang day Tiéng Anh cho hoc sinh 16p 10D3, D6 va 10D1
tai truong Phan Pinh Phung. Céc hoc sinh dang hoc tiéng Anh véi sach tiéng Anh
thi diém cua bd gido duc. Sach Tiéng Anh thi diém 10 dwoc chia thanh 10 unit,
mdi unit 1a mot chu dé xuyén suét. Cac em duoc hoc 8-10 tiét cho mét unit, cac
ki ning nghe néi doc va viét duoc chl trong. Riéng ki niang nghe, cac em c6 mot
tiét riéng dé luyén tap. Trong qua trinh giang day ki niang nghe, toi nhan thiy mot
s6 kho khan cua xuat phat tir ca gido vién va hoc sinh.

Vé phia gigo vién, khé khin 16n nhat ma giéo vién gip phai trong viéc day
nghe 1a kién thirc vé tir vung va ngir phap co ban cua hoc sinh con yéu. Mic di
cac em hoc tiéng Anh hon 6 nim nhung vén tir vung cua c4c em con rat it va phan
I6n cac em khong nam viing nhitng diém ngir phap co ban. Chinh vi vay, giéo
vién mat rat nhiéu thoi gian dé giai thich noi dung trong cac bai tap nghe va phai
cho cac em nghe di nghe lai rat nhiéu lan nhung van khong nhan ra céc tir duoc

ndi dung trong bai. Hon nita, hau hét cac gio vién khang dinh nhitng bai nghe
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trong sach gido khoa Tiéng Anh 10 c6 nhiéu tir vung khé va hoc sinh khong quen
Véi giong cua nguoi ban xtir nén hoc sinh gap khé khan trong trong viéc lam bai
tap va cam thay khdng c6 hang tha dé hoc. Bén canh do, trd ngai trong viéc day

ki nang nghe 1a do hoc sinh khong thich hoc nghe bai vi ki nang nay kho.

Nhin chung, nhitng kho khian trong viéc day ki ning nghe déu xuat phat tir
hoc sinh. Do vay, gido vién ngoai viéc cai thién vén kién thuc tiéng Anh nén tang
cho hoc sinh va kich thich hing thi & céc em trong viéc hoc ki nang nghe con can
phai cai bién lai mot sé bai nghe va bai tap kho dé phu hop véi trinh do cua hoc

sinh.

Vé phia hoc sinh, hau hét cac hoc sinh déu thira nhan rang ki nang nghe la
ki ning khé dat nhat va cac hoc sinh cam thay khong hung tha voi ki nang nay.
Hoc sinh khong quen véi giong cia ngudi ban xu trong cac bai nghe. Hoc sinh
cam thay nghe d& hon khi gido vién doc bai vi gido vién doc kha cham va ho quen
Véi giong cua giao vién. S6 dong hoc sinh gap khé khin trong viéc hoc nghe vi
ho thiéu kién thtc vé tir viung va ngit phap Tiéng Anh. Cac em c6 thé nghe duoc
am thanh phat ra nhung khong thé ghi ra duoc chinh xac tir d6 vi von tir vung cia
cac em rat it. Pay duoc xem la khé khan 16n nhat va anh huong khong nho dén

két qua hoc mon tiéng Anh caa hoc sinh.

Tur hién trang trén, t6i da thuc hién mot nghién cau “Tao hieng tha va cai
thién ki niang nghe hiéu cho hec sinh lép 10 thdng qua viéc hoc véi video” dé
tim hiéu liéu viéc &p dung video trong day ki niang nghe hiéu c6 gilp cac em c6
thém hing tha khi hoc tiét nghe va cai thién ki ning nghe hiéu cho cac em.

1.2. Péi twong nghién cwru, thoi gian va pham vi nghién ciru

Nghién ctru duoc tién hanh tai truong THPT Phan Pinh Phung va d6i tuong
nghién ctiu 1a 124 hoc sinh 16p 10 gdm 45 hoc sinh 16p 10 D6, 42 hoc sinh 16p 10
D3 va 37 hoc sinh lop 10D1 thoi gian thuc hién nghién ctu trong 5 thang (tur
26/9/2020 — 26/2/2021). T4t ca hoc sinh nay d3 hoc tiéng Anh dugc hon 6 nam,
c6 trinh d tir so cap. Hoc sinh duoc hudng dan dé cai thién ki niang nghe hiéu

qua viéc hoc véi video. Céc tiét hoc nghe, hoc sinh duoc tiép can véi tai liéu nghe
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théng qua video. Trudc va sau thoi gian nghién ciu, hoc sinh dugc kiém tra trinh
d6 nghe dé danh gia kha nang.
Nghién ctu duoc thyc hién nham danh gid muc do hiéu qua caa Viéc sir

dung video trong giang day ki nang nghe hiéu Tiéng Anh cho hoc sinh 16p 10
truong Phan Dinh Phung. Cac video duoc chon loc dwa trén cac yéu té dugc can
nhic nhu: tao dong luc va phi hop véi sé thich caa hoc sinh; noi dung phu hop
vé6i cac chu dé trong sach; thong tin duoc dua ra rd rang; toc do ndi trong video
phU hop Vvéi trinh d6 cua hoc sinh dé nam bat thong tin; ¢ dai caa video (MAi
phan khong qua 5 phat). Video dugc chon tir nhiéu ngudn nhu phim, bai hét, talk
show, tin tic va quang cdo. Mdi video duoc sir dung trong mot phan caa bai hoc.
M6t vai video nhu talk show, phim dugc chinh sta lai dé phd hop vé do dai.
Nghién ctru dugc thyc hién nham tra 16i nhitng cau hoi nghién ciru sau:

1. Viéc su dung video trong day ki nang nghe c6 khoi goi hirng thu trong viéc hoc
nghe?

2. Viéc sir dung video c6 gilip hoc sinh cai thién ki ning nghe hiéu?
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PHAN II: GIAI QUYET VAN DE

2.1.COSOLY THUYET

Nhitng kho khin trong viéc luyén tap ki ning nghe hiéu ma ngudi hoc dang
gap phai ciing nhu su phtc tap cua ki ning nghe hiéu da va dang duoc quan tam
ctia c&c nha nghién cau vé ngdn ngit ciing nhu cac gido vién day ngoai ngir dé tim
ra nhitng phwong phap gitip cho ngudi hoc ngoai ngir phéat trién duoc ki ning nay.
Theo Hamouda (2013) va Pourhosein Gilakjani va Sabouri (2016), nguoi hoc
thuong gap kho khan trong viéc hoc nghe la baoi cac gido vién thuong tap trung
vao day ngit phap, doc hiéu, tir vung trong khi d6 ki ning nghe va néi thuong it
duoc chi trong. Ngoai ra, ngudi hoc ngoai ngir thuong c¢6 xu huéng nam chac
ngit phap va doc hiéu hon 1a nghe va noi. Trong nhitng nim gan ddy, bo sach gido
khoa thi diém cuia Viét Nam da rat chl trong dén ki nang nghe va néi cho hoc sinh
& cac cap. Tuy nhién, phan 16n hoc sinh van con giap khé khin khi hoc ki nang
nghe hiéu. C6 rat nhiéu cach thic duoc thuc hién dé gitp nguoi hoc cai thién ki
nang nghe nhu gido vién s€ day trudc tir mai trong bai nghe, dua ra cac hoat dong
truéc khi nghe, cung cap nhiing hiéu biét, kién thic lién quan dén noi dung bai
nghe... Mot trong nhitng cach thic do, viéc sur dung video da va dang dugc ap
dung hiéu qua dé phat trién ki nang nghe cho ngudi hoc. Video dugce déanh gia mot
trong nhitng tai liéu hoc tap hiru ich dé gitp khoi goi su hiang thu khi luyén tap ki
nang nghe cho nguadi hoc cling nhu gitip nguoi hoc phat huy dugc kha nang nghe
hiéu cta minh. Trong nhiing nghién ciu gan day, viéc sir dung video trong viéc
day hoc ngoai ngir c6 dugc nhitng phan hoi tét tir ngudi day, ngudi hoc va cac
nha nghién ctu vé day ngoai ngit. Nhitng nghién cau gan day duoc thuc hién dé
danh gia nhirng hiéu qua cua viéc stir dung video trong viéc day va hoc ngoai ngit
trong cac khia canh nhu: viéc cung cap nhiing ngir liéu xéac thuc (authentic); cai
thién ki nang nghe hiéu; Khoi goi hung thi trong viéc luyén ki nang nghe hiéu;
Cai thién két qua hoc tap trong ki ning nghe hiéu va c6 duoc su hiéu biét vé su
thé hién caa phi ngdn ngit (non-verbal expression). Viéc sir dung video trong viéc
giang day video duoc cho ring hiéu qua hon so véi cach giang day truyén thong

boi theo két qua cua nhitng nghién cau cho riang hinh anh va phu dé trong video
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gitip nguoi hoc ¢6 dong luc va himg tha hon trong viéc hoc, ngudi hoc cam thay
dé dang hon dé nim bit thong tin trong bai nghe. Hon nita, viéc két ndi giira phan
am thanh, hinh anh va phu dé 1a cach hiéu qua dé nguoi hoc c6 thé luyén nghe va
doc cung mot lac. Tém lai, video mang lai cho ngudi hoc ngtr canh, hinh anh va
biéu dat phi ngdn ngir; nhitng yéu té nay gitp cho ngudi hoc nam bét dugc noi
dung d& dang va hiéu qua hon so vai cac hoc nghe truyén théng.

Viéc hoc nghe khéng chi don gian la nghe dich tung tir (simple word-by-
word translation), ma con lién quan dén viéc hiéu ki vé nghia trong ngir canh,
Gido vién nén huéng dan cho hoc sinh hiéu ki noi dung trong ngi canh dé hoc
sinh ¢ thé biét cach van dung trong nhitng hoi thoai thuc té trong khi giao tiép.
Do d6, dé phat trién ki ning nghe, viéc chon duoc nhiing tai liéu nghe chuan dé
giang day va biét cach van dung hiéu qua la rat trong. Cac ngudn tai liéu nghe
bang video duoc danh gia cao vi nd cung cap cac tir ngir va cach dién dat trong
cudc sdng hang ngay. Nhitng nha nghién ciru cling nhan dinh rang viéc van dung
video trong giang day ciing dugc yéu thich hon so vai viéc dung tai liéu nghe
thong. Cu thé nhu, video gitip viéc nghe hiéu tro nén dé dang va thu hit su cha y
cua nguoi hoc qua ca hinh anh va am thanh.

2.1.1. Co sé ly thuyét cia ki niang nghe hiéu
2.1.1.1. Pinh nghia vé Ki ning nghe

Lindsay va Knight (2006) cho rang ki nang nghe 13 mot ki ning tiép nhan
ngbn ngtr hon 1a tao ra ngdn ngwr. Tuy nhién, nghe khéng hoan toan 1a mot ki nang
thu dong. Viéc xem xét ki nghe nghe la chu dong hay bi dong la phu thudc vao
nguoi nghe. Hai tac gia noi trén ciing dua ra vi du dé minh hoa cho dinh nghia
cta minh. Khi nguoi nghe tham gia vao moét cuoc hoi thoai thi ki nang nghe duoc
cho 1a chu dong vi khi d6 ngudi nghe c6 quyén tam dirng cudc hoi thoai do dé dat
cau hoi cho nguoi noéi, nhung khi nghe mét ban tin trén dai hodc phuong ti¢n
thong tin dai ching thi viéc nghe tré nén bi dong hon.

Theo y kién cua Helgesen (2003), nghe 1a mot ki nang chu dong va c6 muc
dich; khi nghe moi ngudi khoéng chi ndm bat nhitng gi ho dang nghe ma con két

ndi ching vai nhitng thdng tin ho da biét. Hon thé nira, tic gia nay ciing chi ra
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rang khi chiing ta nghe, chung ta khong don thuan 1a nghe tir ngit ma chiing ta can

phai nghe nhitng ham y an cht:a sau nhiing tir ngir ay.

2.1.1.2. Sw tiép nhan théng tin trong qué trinh nghe

Nghe hiéu trong viéc hoc ngoai ngit 1a mét qué trinh phuc tap. Cé hai qua
trinh khac biét trong viéc nghe hiéu. Thir nhat, ngudi hoc sir dung qué trinh tiép
nhan thong tin theo huéng “top-down”. Cu thé 13, ngudi hoc sir dung nhiing kién
thirc ¢6 sin dé hiéu noi dung can tiép nhan. Mat khac, nguoi hoc 6 thé si dung
theo hudng “bottom-up”. N6i cach khéac, ngudi hoc str dung nhitng kién thirc vé
ngon ngir dé hiéu ndi dung nghe. Do d6, theo hudng tiép can “bottom-up” nguoi
nghe tap trung vao céc tir va cum tir riéng biét va nam bét noi dung tir nhimg don
vi nhé nhat ciia ngdbn ngir néi cho dén ndi dung chung cua bai. Con theo hudéng
“top-down”, ngudi nghe nam bat noi dung chung va céc y chinh caa bai nghe. Ho
hiéu ¥ dinh caa ngudi noi thdng qua viéc van dung nhiing kién thicc nén. Viéc
nam bat thong tin nay dua vao hiéu biét dugc tich lily trude day cua nguoi nghe
gitip ngudi nghe ¢ kha nang tiép nhan nhiing thong tin trong bai mot cach dé
dang. Mat khac, van con nhitng tranh cdi xoay quanh viéc nam bét thdng tin 1a
dua vao sy két hop cua ca hai hudng “top-down” va “bottom-up” ctia ngudi nghe.
Viéc két hop caa ca hai huéng nay trong qua trinh nghe thé hién rang nguoi nghe
“xur 1y thong tin mot cach linh hoat.

Viéc day ki ning nghe hiéu déng mét vai trd quan trong trong viéc giang
day ngoai ngir. Mic du ki ning nghe 13 mot ki nang tiép nhan (passive skill) nhung
ngudi hoc can nam vai trd chu dong tiép nhan thdng tin qua dix liéu nghe va hinh
anh. Cai thién ki nang nghe cho ngudi hoc ngoai ngit thi khong dé dang boi nguoi
hoc phai xir Iy noi dung dua trén kién thire nén (content knowledge) va kién thic
vé ngdn ngit (linguistic knowledge) cting mét ltc trong khi nghe. Theo khao sét,
ngudi hoc gap phai khé khin trong qua trinh nghe hiéu bai vi hoc khdng thé kiém
soat duoc toc do bai nghe. Hon nita, ngudi hoc gap khé khan trong viéc tap trung
trong qua trinh nghe. Di véi nhitng ngudi hoc ¢d su han ché trong viéc tu duy

(cognitive constraints) thi rat kho khan dé nam bat thong tin khi nghe ngoai ngir
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bai n6 khong quen thugc nhu ngon nglr me dé. Do do, dua trén nhitng khia canh
ly thuyét cua viéc hoc nghe, viéc day nghe hiéu cho nguoi hoc tré nén phic tap
va kho khan ddi véi gido vién va nguoi hoc.
2.1.1.3. Céc yéu t6 anh hwéng dén ki niing nghe ciia hoc sinh

Sue (2003) di chi ra rang nhimg kho khin ma ngudi hoc tiéng Anh gip
phai 1a téc d6 néi, cac cum tir va thuat ngir mai, su tip trung va méi truong xung
quanh. Ngoai ra, mot s6 nha nghién ciru khac (Sun, 2002& Teng, 2002) ciing cho
rang cac yéu té nhu kién thic co ban, kién thic ngdn ngir dbi véi ngdn ngi dich,
téc do ndi, mirc do hdi hop, lo lang va thiéu chién luoc khi nghe ciing anh huong

dén kha niang nghe cta nguoi hoc.

Nunan (1991) ciing da chi ra bon nhan t co ban c6 thé gay anh huong dén
kha ning nghe cta nguoi hoc, chang han nhu thong tin dugc nghe, ngudi noi,

ngudi nghe va cac yéu té khach quan bén ngoai.

Vé thong tin dugc nghe, nhiéu ngudi hoc nhan thay that khé khan khi nghe
mot doan van duoc ghi lai trong biang hon 1a nghe doc truc tiép doan vin do.
Ngudn tu liéu nghe c6 thé lién quan dén hau hét moi mat trong doi sdng. Trong
nhiéu truong hop, nguoi nghe khong thé doan duoc ngudi néi sé néi gi. Bén canh
d6, nhitng thong tin duoc ghi lai trong bang thuong duoc phat véi téc do kha
nhanh. Khéng nhitng thé, nhimg dic diém ngén ngir trong doan thong tin duoc
nghe ciing anh hudng dén kha nang nghe ctia nguoi hoc. Poc ndi hoic luoc bo 13
nhitng hién tuong phd bién gy can trd nguoi hoc trong viéc phan biét hoic nhan
dang cac tir don 18 trong mot chudi li noi. Trong nhitng doan hoi thoai lién tuc,
ngudi néi thuong st dung cau sai ngit phap vi hoi hop hoic sy do dy. Ho c6 thé
lugc bo mot sb yéu té trong cau hoic thém vao nhitng yéu té khong can thiét.
Diéu nay gay kho khin cho nguoi hoc trong viéc hiéu nghia cia thong tin duoc
nghe.

Vé nguoi néi, Ur (1984) chi ra rang trong nhitng doan hoi thoai thong

thudng hoic tham chi nhitng bai giang, ching ta thuc sy néi nhiéu hon nhitng gi
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can xuat hién dé thé hién luong théng tin can néi. Nhiing phan néi thira nhu 1ap
tir, n6i lai y, tu sta, viéc thém vao nhing yéu té khong c6 nghia chang han nhu
“Y cua t61 18” (I mean) hoic “Ban biét” (You know) . Nhitng yéu té thira nay 1a
dic diém tu nhién cua 1oi ndi va co thé gidp ich hoic can tré viéc nghe cua hoc
sinh, tiy thudc vao kha ning cua hoc sinh. Biéu ndy c6 thé gay kho khin cho
ngudi bat dau hoc khi hiéu nhiing gi ma ngudi phat ngoén dang noi, mat khéc, no
cling c6 thé gitp cho hoc sinh kha, gioi 1am quen véi giong diéu cua nguoi néi va
phong céch 161 néi. Nguoi hoc ¢6 khuynh hudng quen vai giong doc cia giao vién
hodc Tiéng Anh Anh hoic Anh M§ chuan. Nguoi hoc thay kho khi hiéu nhiing
phuong ngit khac nhau cua nguoi noi. Finocchiaro (1973) cho rang: “Ching ta
quen véi phong cach noi ciia ngudi ndi va tinh hudng ma ching ta nghe hozc tinh
hudng chung ta tham gia ciing nhu viéc lién két tir vung; tat ca nhimg diéu d6 chi
gitip chung ta nghe duoc 50% nhiing gi duoc nodi ra va dé “giai ma” hoic “hiéu
thong tin”. Chang han, néu ngudi ban xa chi nghe duoc 50% lugng théng tin duoc
néi ra thi d6i vai nhitng hoc sinh bi han ché tiép xtc véi nhiing tinh huong hang
ngay s& gap rat nhiéu khé khin trong viéc nghe hiéu. Nhimg kho khan trong viéc

nghe lai lién quan dén kha nang nhan ra va hiéu nhiing gi ngudi khac dang néi.

Vé nguoi nghe, nguoi hoc ngoai ngir khéng quen véi quy tac sap xép tur
trong tiéng Anh dé doan ra tir hoac cum tir con thiéu. Chang han, ho c6 thé khdng
biét 1a tir “rosy” thuong di kém véi tir “cheeks” hodc ho khdng thé doan ra tir cudi
cung la “rage” khi ho nghe cau “he was in a towering...” Pay trd thanh mot kho
khan 16n dbi véi ngudi hoc nghe. Theo Anderson va Lynch (1988), viéc thiéu kién
thac vé van hoa, xa hoi, thuc té va kién thuc vé ngit canh trong ngdn ngit dich c6
thé 1a mot tré ngai trong viéc nghe hiéu boi vi ngdn ngir thuong dugc dung dé thé

hién van hoa cua dat nudce do.

Ca yéu tb tam ly va yéu té vat 1y déu c6 anh huong tiéu cuc dén viéc nhan
thirc va viéc luyén tap dé cai thién ki nang nghe. Hoc sinh s& rat mét moi khi phai
tap trung dé nhan ra nhirng am thanh, nhiing tir va cau khéng hé quen thugc trong

mot thoi gian dai.
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Vé cac yéu té khach quan bén ngoai, ngoai nhitng yéu tb ké trén thi tiéng
on (bao gom tiéng 6n trong bing va tiéng dn bén ngoai) ciing ¢ thé 1am cho nguoi
nghe sao nhang. Viéc nghe theo bang hodc nghe trén dai s& thiéu di cac yéu to vé
mat thi gi4c, tirc 1a ngudi nghe s& khé hiéu y cia ngudi néi khi khéng nhin thay
ctr chi va cach thé hién nét mit cua ngudi néi. Ngoai ra, nhitng am thanh khong
rd do chit luong trang thiét bi kém ciing s& anh huong dén viéc nghe hiéu cua

nguoi nghe.

2.1.2. Sir dung video cho viéc day nghe hiéu

Lién quan dén viéc day nghe hiéu, n6 rat quan trong dé luu ¥ rang nguoi
hoc can duoc cung cap nhiéu ngit liéu dé tang viéc nghe hiéu, trai véi viéc don
gian 1a chi dya vao sach giao khoa. Theo nhiing nghién ctru gan dy, mdi nguoi
hoc ngoai ngir ¢6 kha nang nam bat dwoc ndi dung véi cac cach khac nhau. Mot
s6 nguoi nam bat théng tin tot hon bang cach nghe nhin, nguoi khac thi nam bat
théng tin qua viéc nghe. Viéc st dung video mang lai céch tiép can thdng tin cho
ngudi ngudi hoc véi cac phuong phap khac nhau trong qué trinh hoc dé tir d6 gitp
ho phét trién dugc ki niang nghe néi riéng va kha nang ngdn ngit n6i chung. Van
dung duoc nhitng tai liéu qua video mang lai cho ngudi hoc nhitng trai nghiém
ngon ngit thyc té, sinh dong va hiéu qua. Hon nira nhiing video mang tinh giao
duc thi ngay cang duoc sir dung pho bién hon béi nd khdng chi dem lai cho nguoi
hoc nhitng kién thtc vé cudc sdng ma con 1a ngudn tai liéu hitu ich cho viéc hoc.
Trong khi tai liéu trong sach giéo khoa c6 thé tré nén nham chan cho ngudi hoc,
thi viéc ap dung nhiing phuong phap maéi nhu st dung video s€ gilp viéc hoc tap
trd nén tha vi hon va thu hut sy chd y cua nguoi hoc hon.

Theo nhan dinh cua L. Jones va Plass (2002) va Diao & Chandler (2007),
ngudi hoc ngudi ma hoc theo cach nghe (aurally) va nhin (visually) thi thé hién
t6t hon so v&i nhitng nguoi chi nghe (aurally). Két qua caa nghién cau nay ching
minh rang viéc str dung video 1a mot cach hiéu qua dé thic day kha ning nghe
hiéu. Theo nghién ctru duoc thuc hién boi Mathew va Alidmat (2013), c4c tai liéu

nghe —nhin gidp cho bai hoc tré nén dé dang tiép nhan hon cho ngudi hoc. Nguoi
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hoc khong chi nghe cac nhan vat néi ma con cha y dén ca nhiing biéu dat phi ngén
ngit dé tir d6 co thé van dung trong giao tiép thyuc té. Nhitng bo phim dwoc chon
loc trong qué trinh day nghe c6 thé mang lai su htng th( nhiéu hon so véi noi
dung trong sach va bang dia mang lai (Heffernan, 2005).

Theo Liu (2008), gi4o vién c6 thé gap kho khian trong viéc chon video phu
hop dé 1am tai liéu day hoc boi vi video duoc st dung can phl hop voi trinh do
ctia ngudi hoc. Ngoai ra, thoi gian caa mot tiét hoc ¢6 thé khong du dé chiéu mot
bo phim hozic mét video theo chu dé caa bai hoc. Tuy nhién, tat ca nhitng han ché
nay déu co thé duoc diéu chinh dé viéc van dung video trong day tré nén hiéu
qua. Nhitng thuan loi ma viéc sir dung video trong day nghe mang lai nhiéu hon
la nhitng bat loi ma gido vién va ngudi hoc gap phai (Liu, 2008).

Tur nhitng két qua dugc chi ra trong nhitng nghién ctu vé viéc sir dung
video trong day nghe dugc dé cap trén, viéc st dung video phan Ién duoc déanh
gia cao vé loi ich ma n6 dem lai cho ngudi hoc trong viéc cai thién kha ning nghe
hiéu.

2.2. PHUONG PHAP NGHIEN CUU
2.2.1. Co s& ly thuyét phwong phap nghién ctru dinh

Khi thuc hién nghién cttu, cac nha nghién ctru thuong ap dung cach nghién
ctru ma phan anh dugc muc dich nghién ctiru va thay duoc ban chat cua s6 liéu thu
thap dugc cling nhu cac cong cu dé thu thap dir liéu. Trong khi cac nha nghién
ctu khoa hoc ty nhién thuong ap dung phuong phap nghién ctru dinh luong thi
cac nha nghién cuu xa hdi lai st dung phuong phap nghién ctru dinh tinh. Vi khi
nghién cau céc van dé x& hoi, cac nha nghién cau thay rang két qua caa nghién
ctu bi tac dong boi ngoai canh, bai cac taic dong cha quan ciling nhu cach nhin
nhan va thai 46 caa d6i tuong tham gia nghién cu. Mot diéu quan trong 1a phuong
phap dinh tinh gip giai quyét nhugc diém cua phuong phéap dinh luong vi nguoi
thue hién nghién ctiu c6 thé nam rd duoc suy nghi va thai d6 caa d6i tugng nghién
ctu (Bryman, 2006).
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2.2.2. Nghién ctru hanh dgng (action research)

Trong nghién ctu nay, tac gia ap dung mét trong nhitng loai nghién ctu
dinh tinh la nghién ctru hanh dong — 1a mét chu trinh lap di 1ap lai tur cac budc
quan sét, 1&n ké hoach, thuc hién va danh gia (Dahlberg va McCaig -2010). Trong
qua trinh day hoc, cd nhiing van dé nay sinh doi hoi ngudi day can phai tién hanh
cac bién phap dé cai thién tinh hinh gilp cho viéc day va hoc tré nén tét hon.
Trong nghién ciru ndy, viéc st dung video trong day nghe 1a kha méi déi véi hoc
sinh 16p 10 ctia trudng THPT Phan Pinh Phung vi hoc sinh cht yéu quen vai cach
hoc nghe truyén théng (hoc nghe qua dia). Bén canh d6, loi ich caa viéc sir dung
video trong day nghe ciing chua rd rang ddi véi gido vién va hoc sinh nén nghién
ctru nay duoc thyc hién dé tim hiéu liéu viéc sir dung video trong day nghe c6
thuc sy dem lai hieng tha va cai thién ki nang nghe cho hoc sinh I6p 10 cua truong
THPT Phan Pinh Phung.

2.3. THU THAP SO LIEU

Hai cong cu thu thap so liéu duoc st dung 13 phiéu khao sat va bai kiém tra trinh
do.

2.3.1. Phiéu khio sat

Phiéu khao sat giup ngudi nghién ctru thu thap dugc sé liéu v6i nhidu dbi tugng
nghién clru va dem lai su tién 1g1 cho ddi tuong nghién ctru vi ho chi chon mot
lra chon phu hop hodc viét vai tir quan trong dé thé hién qua diém ctia minh.
Ngoai ra, theo Sandelowski (2000) phiéu khao sat con gitip ngudi nghién ciru ¢6
duoc nhitng thong tin ma trudc d6 chwa nghi dén. Trong nghién ctiru nay phiéu
khao sat dugc phat cho hoc sinh vao thoi diém cudi cua nghién ctru nham tim hiéu
thai do va quan diém cua hoc sinh vé viéc hoc nghe vo1 video. Phiéu khao sét
dugc thiét ké véi cac lua chon theo dang thudc do Likert dé hoc sinh lya chon va
va mot s6 cau hoi mé duoc thém vao dé thu thap thém y kién danh gia riéng cua
hoc sinh vé viéc hoc nghe véi tai liéu video.

Cau hoi khao sat voi thang danh gia sau bac cua Likert duoc sir dung dé thu thap
thdng tin vé di tugng tham gia nghién ctru lac dau nghién ciru va dé khao sét

quan diém, y kién cua déi tuong vé viéc st dung ngudn tai liéu video trong céc
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tiét hoc nghe. Ban ciu hoi khao sat gom c6 5 cau hoi dong (closed-end question)
va hai cau hoi mé (opend-ended question) dugc thuc hién dé tim hiéu thai d6 va
y kién cua d6i tuong tham gia vé viéc sir dung video dé cai thién kha ning nghe
hiéu. Céc cau hoi dong bao gdbm hoi vé sé thich, niém vui va tinh hiéu qua cua
viéc st dung video, s6 1an can dugc xem video dé ndm bit duogc thdng tin qua mdi
phan hoc. Céc hoc sinh ciing duoc hoi dé dua ra quan diém caa minh theo nim
bac. (1= hoan toan dong tinh, 2 = ddng tinh, 3 = trung lap, 2 = khéng ddng tinh,
1= hoan toan khong dong tinh). Hai cu hoi mé huéng dén sy danh gia cta hoc
sinh vé loi ich va han ché cua viéc str dung video trong qua trinh hoc nghe hiéu.

M3i hoc sinh danh khoang 10 phut dé hoan thanh phiéu khao sét.

2.3.2. Bai kiém tra danh gia ning luc

Trong qua trinh nghién ctru, c¢6 hai bai kiém tra duoc thuc hién dé danh gia trinh
d6 ctia hoc sinh: bai kiém tra truéc khi thuc hién nghién ciru, bai kiém tra khi két
thiic nghién ctru.

Pé danh gia trinh d6 nghe hiéu cta hoc sinh, bai kiém tra nghe theo dang thirc
IELTS (International English Language Testing System) 1a mot hé théng bai
kiém tra vé kha niang str dung thanh thao tiéng Anh trai dai qua ca bén ki ning
Nghe, Noi, Poc, Viét. Trong do, tac gia chi sir dung bai kiém tra nghe dé danh gia

kha nang nghe ctia hoc sinh trudc va sau khi nghién ciu.

Cau tric bai kiém tra ki ning nghe: Thoi gian 1am bai kiém tra nghe 1a 40
phat

Hoc sinh s& nghe tat ca cac cau hoi va do khé cua ting cau sé tang dan.

Bai kiém tra bao gom nhiéu dang khac nhau nhu thong tin tir mot ngudi, cudc
dam thoai cta hai hoic nhiéu ngudi. Va hoc sinh s& nghe nhiéu giong phéat &m cua
nhiéu qudc gia khac nhau.

Hoc sinh chi nghe dugc mét lan. Tuy nhién, hoc sinh sé& cé thoi gian dé doc cau

hoi va chuan bi cu tra 1oi.
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Bai kiém tra nghe c6 bén phan (s cau hoi khong duoc chia déu), nghe mot lan va
cac doan nghi duge ghi kém trong dia. Cudi bai thi cac hoc sinh s& ¢ 10 phuat dé
ghi lai két qua vao Phiéu tra 1oi cau hoi.

Phan 1: 1a cac tinh hudng doi thuong 1a mot cude ndi chuyén nhung 1a hoi dap, va

ngudi dap thuong néi nhiéu hon.

Phan 2: 14 cac tinh hudng hudng dan va gidi thiéu vé mot cha dé quen thuoc
(truong hoc, khu du lich, chuwong trinh ca nhac, trién 13m...) thuong chi n6i bai

mot nguoi.

Phan 3: 14 c4c tinh hudng ddi thoai gitra it nhat 13 hai nguoi, day 1a cac cudc thao
luan c6 tinh chat hoc thuat hon (Vi du: chon chi dé khoa luan, dé tai nghién ctu
khoa hoc).

Phan 4: 1a mot bai thuyét trinh vé mot chu dé hoc thuat, thuong do mét ngudi noi

va dung nhiéu tir ngir mang tinh chat hoc thuat.

Pé dam bao tinh tin tuong (reliability) cua bai kiém tra trudc va sau nghién cuu,
bai kiém tra da duoc thir nghiém cho 50 hoc sinh. Dya theo cdng cu xac dinh d6
tin cay duoc tinh theo hé sé Cronbach’s Alpha, chi s6 tin cay caa bai kiém tra 1a

0,89 — chi sé tin cay chap nhan duoc.
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2.4. PHAN TICH SO LIEU

Trong nghién ctru dinh tinh, cac thong tin sau khi thu thap duoc can dugc phan
loai theo theo chu diém sau d6 khai quat hoa dé tra 11 cau hoi nghién ctru (Bryman
va Burges — 2002). Trong nghién ctru ndy, sau khi thu thap dir liéu tir phiéu khao
sat va bai kiém tra ning luc tic gia doc, phan tich, phan loai va so sanh dir liéu.
Cubi cung, dir li€u sau khi dugc phan tich dugc phan loai thanh cac chu diém dé

tra 101 cau hoi nghién ctru duoc dit ra tir ban dau.
2.5. TIEN TRINH BAI DAY

Trong mdi budi hoc, hoc sinh dugc hudng dan dé luyén tap ki nang nghe hiéu.

Cac budc day trong bai hoc duoc thuc hién nhu sau.

Cac buéc trong méi buoi hoc nghe

Cac phan hec Cac hoat dong

Pre - listening Cung cap hinh anh cua nhan vat trong phim/ talk show.

Cung cap kién thac nén lién quan dén noi dung trong

video
While — listening Gio Vvién cung cap nghia cua cac tir quan trong trong
video

Hoc sinh xem video ma khéng c6 phu dé
Gi4o vién kiém tra mac do hiéu noi dung caa hoc sinh
Hoc sinh dién thdng tin con thiéu vao nodi dung trong

video va gi&o vién kiém tra

Post - listening Hoc sinh thao luan lién quan dén ndi dung trong video.

MAi budi hoc nghe, hoc sinh duoc tiép can vai cac ngudn tai liéu video khéc nhau
nhu: quang co, tin tac, talk show, phim va bai hat. Mdi budi hoc déu duoc phan

bd vai cac hoat dong trong cac phan pre, while, post — listening vi du nhu: hoc tir
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vung, bai tap kiém tra nghe hiéu, dién thong tin con thiéu, thao luan... Pén giai
doan cudi cung cua nghién ciu, hoc sinh dién vao phiéu khao sat dé béo céo vé
viéc str dung céc tai liéu video va thé hién quan diém, y kién vé viéc hoc véi video

théng qua cac cau hoi mo.



2.6. KET QUA NGHIEN CUU

2.6.1. Hiéu qua cia video trong nghe hiéu cia méi nhom

Sau khi thu thap cac sé liéu tir bai kiém tra ning luc nghe va ban khao sét, ban

phan tich sb liéu duoc thuc hién dé tra 1i cho cac cau hoi nghién ciru lac dau. Bé

danh gia hiéu qua caa viéc 4p dung video trong day nghe, hai bai kiém tra trinh

d6 nghe da duoc thuc hién. Két qua duoc téng hop theo bang biéu.

Bang danh gia trinh d§ nghe cia hoc sinh trwéc khi nghién cau

So cap Tién trung cap Trung cap
Séhsvatile | 31/124 (25%) | 71/124 (57.3%) | 22/124 (17.7 %)
Khoang diém 3.4-4.0/9.0 45-5.0/9.0 5.5-6.0/9.0
IELTS
Trung binh 3.6/ 9.0 4.57/9.0 5.53/9.0

Bang danh gia trinh dé nghe

trwwéc khi nghién ciru

mSocdp mTidntrungcip ®Trungcdp o
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Bang danh gia trinh do nghe cia hoc sinh sau khi nghién ciu

So cap Tién trung cap Trung cap
Sbhsvatile | 31/124(25%) | 71124 (57.3%) | 22/124 (17.7 %)
Khoang diém 3.4-4.0/9.0 4.5-5.0/9.0 5.5- 6.0/ 9.0
IELTS
Trung binh 3.7/9.0 4,98/ 9.0 5.92/9.0

Trinh do nghe hiéu trudc va sau khi nghién ctru

5.92
5.53
4.98
5
4.57
4 36 3.7
3
2
1
0

SO cap tigén trung cép trung cip

mtrireee kKhi nghién clru m sau khi nghién ciu

Két qua véi nhom & trinh dd so cap
Két qua caa nhom thudc trinh do so cap luc dau khéng cé thay ddi nhiéu so voi

két qua cua bai kiém tra sau (3.6-3.7) (diém trung binh IELTS).

Tur két qua trén, c6 thé két luan nhu sau loi ich cua viéc sir dung video cd thé
khong cai thién dugc ning luc nghe hiéu cho nhém ¢ trinh d6 so cp. Bai vi dic

diém cua céc bai lidu xac thuc (authentic) 1a kho va hoc sinh & trinh do so cap gap
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kho khan trong viéc hiéu noi dung cua video. Hay néi cach khac, két qua nay
chting minh rang cac tai liéu xéac thuc khéng phu hop cho nhitng hoc sinh it kinh

nghiém trong viéc luyén nghe vai video cai thién kha niang nghe hiéu caa minh.
Két qua véi nhém & trinh dd tién trung cip

Két qua ctia nhom c6 trinh d6 trung cap thé hién cé sy thay doi tir 4.57 dén 4.98
(diém trung binh IELTS). Dya trén két qua nay, c6 thé thay ring hoc sinh ¢ trinh

d6 trung cap c6 cai thién kha ning nghe hiéu cia minh mot cach dang ké.
Két qua véi nhém ¢ trinh d trung cap.

Déi véi hoc sinh & trinh do trén trung cip, nang luc nghe hiéu caa hoc sinh thé
hién rd rang tir 5.53 dén 5.92 (diém trung binh IELTS). C6 mot su khac biét 16n

trong két qua caa bai kiém tra nang luc dau tién va cudi cung.

Hoc sinh & trinh do trung cip va trén trung cap dat dugc két qua cao hon so voi
hoc sinh ¢ trinh d6 so cap. Két qua nay ching minh ring viéc ap dung video trong

day nghe giup cai thién kha nang nghe hiéu caa hoc sinh.
2.6.2. Quan diém cia hoc sinh vé viéc sir dung video trong hec nghe hiéu.

Sau khi &p dung video trong day ki niang nghe hiéu, mot ban khao sat dugc thuc
hién dé tim hiéu vé thai 46 va quan diém cua hoc sinh vé viéc hoc tap vai video
trong gid nghe. Dua trén bang tong hop vé nhan xét va thai do cua hoc sinh, hoc
sinh & mirc d6 trung cap c6 thai do tich cuc hon trong viéc hoc tap véi video so
véi hai nhém con lai. Nhin chung, hau hét hoc sinh cho rang viéc sir dung video
trong ki nang nghe hiéu 1a mot phuong phap tha vi va hiéu qua. Phan 16n hoc sinh
nhan dinh rang viéc xem video gip phat trién kha niang tiéng Anh, 1a dong luc
thiic day dé hoc sinh ¢ gang hoan thién kha nang ctia minh. Dya vao két qua phan
tich, tit ca hoc sinh tir ba nhom déu khdng thé hién su khéc biét vé thai do trong

khi nhan xét vé viéc hoc tap véi video trong gio hoc nghe hiéu.

Loi ich caa viéc sir dung cac tai liéu video
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Vé loi ich cua céc tai liéu video, két qua thé hién rang khdng cé su khéc biét dang
ké duoc thé hién qua sy danh gia ctia mdi nhém. Trong cac tai liéu video, phim
duoc yéu thich hon ca so voi céc tai liéu con lai. PSi vai nhdém & trinh d6 so cap,
viéc hoc thong qua talkshow va tin tac thi it hiéu qua hon so véi cac thé loai khéc.
Nhom hoc sinh & trinh dé trung cp cho rang thé loai talkshow va quang céo la it
hiéu qua. DSi vai nhdm & trinh d6 trén trung cap, quang cao duoc danh gia 1a it
hiéu qua hon. Nhin chung, hau hét hoc sinh déu yéu thich hoc nghe hiéu théng
qua xem phim dé luyén tap kha niang. Viéc st dung phim trong day nghe hiéu

gilp hoc sinh c6 hing tha va cai thién kha ning nghe hiéu.
Sw yéu thich céc tai liéu hoc

Lién quan dén sb lan xem mot video dé tang kha ning nghe hiéu, két qua phan
tich chi ra rang hau hét cac cau tra 10i déu khong co su khéc biét trong ba nhom
hoc sinh. Phan 16n hoc sinh trong ba nhém déu muén xem video tir hai dén ba lan.
Trong khi d6, hoc sinh & nhém trinh d6 so cap lai mubn xem tai liéu hon bdn lan

dé cai thién kha nang nghe hiéu cia minh.

Theo nhu két qua phan tich tir cac cau hoi trong ban khao sét thi khéng c6 su khac
biét nhiéu trong ba nhém. Phan I6n hoc sinh to thai d6 thich hoc nghe hiéu véi
cac tai liéu video. Trong ban khao sat vé quan diém va thai ¢ cua hoc sinh vé
viéc str dung video trong hoc tap, ¢6 hai cau hoi mé duogc dua ra dé tim hiéu rd
hon v kién cua hoc sinh vé loi ich va bt lgi cta viéc st dung video. Véi cau hoi
vé loi ich cua viéc hoc tap thdng qua tai liéu video, phan 16n hoc sinh cho ring
viéc sur dung video trong hoc nghe la thu vi, hiéu qua, giup ich cho viéc cai thién
ki nang nghe. Lién quan dén cé4c bat lgi trong viéc sir dung video khi nghe, nhiéu
hoc sinh cho rang cac video con kho, téc @6 ndi nhanh. Ngoai ra, nhitng thanh

ngit, ndi dung trong video ciing khién hoc sinh khé nim bt dugc céc y chinh.

NGi tom lai, viéc sir dung video trong qué trinh hoc nghe hiéu gitp hoc sinh hiing
tha hon khi luyén nghe, gilp hoc sinh tiép can duoc cach noi tiéng Anh trong

nhiing tinh hubng thuc té ngoai doi thuong. Tuy nhién, cac hoc sinh trong nhom
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trinh d6 so cap con gap kho khan khi hoc tap theo phuong phap nay. Hau hét hoc
sinh thé hién thai do tich cuc véi cach hoc tap ndy. Két qua phan tich ciing chi ra
rang, viéc hoc tap véi video trong céc tiét hoc nghe mang lai hiéu qua hon so véi
cac hoc nghe truyén thng.
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I1l. KET LUAN VA KHUYEN NGHI
3.1. Két luan

Muc dich chinh ctia viéc day ki ning nghe trong Tiéng Anh 14 giup cho ngudi hoc
hiéu duoc ndi dung trong ngir canh. Tur co so |y thuyét duoc dua ra thi viéc st
dung video trong day hoc ki nang nghe mang lai ca thuan lgi va kho khan. Tuy
nhién, hau hét cac nha nghién ciru déu cho rang viéc sir dung video 1a mét cong
cu hiéu qua dé cai thién va nang cao ki ning nghe hiéu cia ngudi hoc. Ngoai ra,
viéc ap dung phuong phap nay khoi goi hitng thu va tao dong luc cho nguoi hoc.
Céc nha nghién cuu tap trung vao cac khia canh khac nhau caa viéc sur dung video
trong day ki nang nghe hiéu va nhiing anh huong cia né déi véi viéc hoc nghe

hiéu caa ngudi hoc.

Trong nghién ctu nay, tac gia tap trung vao hai cau hoi nghién ctru sau: Liéu viéc
st dung video trong day nghe co tao dong luc va hing tha cho hoc sinh va liéu
viéc &4p dung phuong phap nay co cai thién ki ning nghe hiéu caa hoc sinh. Doi
véi cau hoi nghién cau thir nhat, dua trén két qua phan tich di liéu tac gia co thé
két luan rang hau hét hoc sinh ¢ ba trinh d6 déu hing tha va dong luc khi duoc
hoc nghe véi cac tai liéu video. Thong qua viéc phan tich cac cau tra loi cho cac
cau hoi trong ban khao sét y kién, cac hoc sinh cho rang so véi cach hoc truyén
thdng, cach hoc méi nay mang lai cho hoc sinh niém hing khoi hon. Ngoai ra,
c4c tai liéu video ciing rat bo ich trong viéc gilp hoc sinh hiéu duoc hon cac cach
thé hién phi ngbn ngit qua d6 phan anh dic diém vin hoa cta qudc gia d6. Boi
Vi tat ca céc tai lieu video, da sb hoc sinh déu c6 chung nhan xét rang phim 1a

ngudn tai liéu ma hoc sinh yéu thich nhat khi hoc nghe.

Lién quan dén viéc liéu phuong phéap nay co thiic day ki nang nghe cta hoc sinh
hay khdng thi dua vao sb liéu trong hai bai kiém tra truéc va sau khi ap dung
phuong phéap nay, hau hét cac hoc sinh ¢ trinh d6 trung cip va trén trung cap co
su tién bo trong ki nang nghe. Tuy nhién, hoc sinh & trinh d¢ so cap thi khong co

nhiéu tién bo gitra hai bai kiém tra ki nang nghe. Su hiéu qua cua viéc sir dung
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video trong hoc nghe hiéu qua hon d6i véi hoc sinh & trinh do tir trung cap tro [1én.
Két qua nghién cau nay cé cung vai két qua nghién cieu caa J. Maneekul vé “viéc
str dung cac tai lidu xac thuc dé thic day ki ning nghe cho sinh vién chuyén

nghanh Tiéng Anh” (2002).
3.2. Khuyén nghi

Nhitng tai liéu thuc té nay doi khi con kho cho hoc sinh & muc d6 so cip dé hiéu
noi dung cua bai. Do do, cac thay cd nén can nhic dé chon cac video phi hop vé
so thich, trinh do. Hon nita, dé viéc sir dung video trong day ki ning tré nén thuc
su hiéu qua, nguoi day can can nhac xem can phai phat lai video bao nhiéu lan dé
dam bao ngudi hoc hiéu duoc céc ndi dung chinh va thong tin quan trong trong
bai.

3.3. Han ché va goi y cho cac nghién ciru khac

Han ché cua nghién cau nay d6 1a dbi twong nghién ctiu con han ché. Do d6, két
qua nghién cau nay khdng thé bao quét cho tit ca hoc sinh ¢ trinh do I6p 10.
Chinh vi thé, can c6 thém nhiéu nghién ciu vé cha dé nay hon véi pham vi dbi
tugng rong hon. Ngoai ra, nhitng nghién ciu vé viéc st dung video trong cac ki
ning khac nhu doc va nodi nén dugc thuc hién dé ¢ nhiéu két luan vé viéc sir dung

video trong day hoc Tiéng Anh.
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SURVEY QUESTIONS

This survey is carried out in order to investigate students’ opinion and attitude

about learning with video for listening skill. You are invited to answer these

questions with a view to providing the researcher valuable information. All of

your contributions are highly appreciated. Please tick the option “strongly agree”

“agree” “neutral” “disagree” or “strongly disagree”
Statements Strongly | Agree | Neutra | Disagree | Strongly
agree I disagree

| found that practising listening

with video is interesting.

It is easy for me to understand the

content of the video.

| could learn many new words and

new things from the video.

| like learning with the video in
listening lesson more than

learning with CD as usual.

| find it hard to follow the lesson.

What are advantages of learning with video in listening lesson?

......................................................................................................




Test 1

SECTION 1 Questions 1-10

Complete the notes below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

JOB ENQUIRY

Example
e Work at: ...arestaurant

* Type of work: 1
* Number of hours per week: 12 hours

*  Would need work permit

* Work in the: 2 branch

* Nearest bus stop: next to 3

* Pay:4 £ an hour
¢ Extra benefits:
— afree dinner

— extra pay when you work on 5

— transport home when you work 6
* Qualities required:

-7

— ability to 8

* Interview arranged for: Thursday 9 at 6 p.m.

* Bring the names of two referees
* Ask for: Samira 10

10



SECTION 2 Questions 11-20
Questions 11-16
Complete the notes below.

Write ONE WORD AND/OR A NUMBER for each answer.

Listening

SPORTS WORLD

* anew 11 of an international sports goods company

« located in the shopping centre to the 12 of Bradcaster

* has sports 13 and equipment on floors 1 — 3

« can get you any item within 14 days

 shop specialises in equipment for 15

» has a special section which just sells 16

11
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Questions 17 and 18
Choose the correct letter, A, B or C.

17 A champion athlete will be in the shop

A on Saturday morning only.
B all day Saturday.
C for the whole weekend.

18 The first person to answer 20 quiz questions correctly will win

A gym membership.
B avideo.
C acalendar.

Questions 19 and 20
Choose TWO letters, A-E.

Which TWO pieces of information does the speaker give about the fithess test?

You need to reserve a place.

It is free to account holders.

You get advice on how to improve your health.
It takes place in a special clinic.

It is cheaper this month.

mooOw>»

12



Listening

SECTION 3 Questions 21-30

Choose the correct letter, A, B or C.

21

22

23

24

25

26

27

Course Feedback
One reason why Spiros felt happy about his marketing presentation was that

A he was not nervous.
B his style was good.
C the presentation was the best in his group.

What surprised Hiroko about the other students’ presentations?

A Their presentations were not interesting.
B They found their presentations stressful.
C They didn’t look at the audience enough.

After she gave her presentation, Hiroko felt

A delighted.
B dissatisfied.
C embarrassed.

How does Spiros feel about his performance in tutorials?

A not very happy
B really pleased
C fairly confident

Why can the other students participate so easily in discussions?

A  They are polite to each other.
B They agree to take turns in speaking.
C They know each other well.

Why is Hiroko feeling more positive about tutorials now?

A  She finds the other students’ opinions more interesting.
B She is making more of a contribution.
C The tutor includes her in the discussion.

To help her understand lectures, Hiroko

A consulted reference materials.
B had extra tutorials with her lecturers.
C borrowed lecture notes from other students.

13
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28 What does Spiros think of his reading skills?

A He reads faster than he used to.
B It still takes him a long time to read.
C He tends to struggle with new vocabulary.

29 What is Hiroko’s subject area?

A environmental studies
B health education
C engineering

30 Hiroko thinks that in the reading classes the students should

A learn more vocabulary.
B read more in their own subject areas.
C develop better reading strategies.

14



Listening

SECTION 4 Questions 31-40

Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

Mass Strandings of Whales and Dolphins

Mass strandings: situations where groups of whales, dolphins, etc. swim onto the beach
and die

Common in areas where the 31 can change quickly

Several other theories:

Parasites

e.g. some parasites can affect marine animals’ 32 , which they depend

on for navigation

Toxins

Poisons from 33 or are commonly consumed by

whales

e.g. Cape Cod (1988) — whales were killed by saxitoxin

Accidental Strandings
Animals may follow prey ashore, e.g. Thurston (1995)

Unlikely because the majority of animals were not 34 when they
stranded

Human Activity

35 from military tests are linked to some recent strandings

The Bahamas (2000) stranding was unusual because the whales

« were all 36

« werenotina 37

15
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Group Behaviour

+  More strandings in the most 38 species of whales
+ 1994 dolphin stranding — only the 39 was il
Further Reading

Marine Mammals Ashore (Connor) — gives information about stranding 40

16
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Test 2

SECTION 1 Questions 1-10

Complete the form below.

Write ONE WORD AND/OR A NUMBER for each answer.

Accommodation Form - Student Information

Example

Type of accommodation: ...hall___ of residence

Name: Anut

Date of birth: 2 .

Country of origin: India

Course of study: K SO

Number of years planned in hall: 4

Preferred catering arrangement: half board

Special dietary requirements: NOS5 .o (red)

Preferred room type: asingle 6 ...

Interests: the 7 e
badminton

33
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Priorities in choice of hall:

to be with other students who are

Contact phone number:

667549

34




SECTION 2 Questions 11-20

Questions 11-13

Complete the table below.

Write NO MORE THAN THREE WORDS for each answer.

Parks and open spaces

Listening

Name of place Of particular interest Open
Halland Common source of River Ouse 24 hours
Holt Island many different between 12 ...
Mo and ...
Longfield Country Park reconstruction of a daylight hours
2,000-year-old
13 ] with
activities for children

Questions 14-16
Choose the correct letter, A, B or C.
Longfield Park

14 As part of Monday’s activity, visitors will

A prepare food with herbs.
B meet a well-known herbalist.
C dye cloth with herbs.

15 For the activity on Wednesday,

A only group bookings are accepted.
B visitors should book in advance.
C attendance is free.

16 For the activity on Saturday, visitors should

A come in suitable clothing.
B make sure they are able to stay for the whole day.
C tell the rangers before the event what they wish to do.

35
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Questions 17-20
Label the map below.

Write the correct letter, A-I, next to questions 17-20.

Hinchingbrooke Park

East gate

17 bird hide
18 dog-walking area ...
19 flowergarden

20 woodedarea @ @ .

36



SECTION 3 Questions 21-30
Questions 21-24

Choose the correct letter, A, B or C.

Self-Access Centre

21 Students want to keep the Self-Access Centre because

A they enjoy the variety of equipment.
B they like being able to work on their own.
C itis an important part of their studies.

22 Some teachers would prefer to

A close the Self-Access Centre.
B move the Self-Access Centre elsewhere.
C restrict access to the Self-Access Centre.

23 The students’ main concern about using the library would be

A the size of the library.
B difficulty in getting help.
C the lack of materials.

24 The Director of Studies is concerned about

A the cost of upgrading the centre.
B the lack of space in the centre.
C the difficulty in supervising the centre.

Listening

37
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Questions 25-30
Complete the notes below.

Write NO MORE THAN TWO WORDS for each answer.

Necessary improvements to the existing Self-Access Centre

Equipment

Replace computers to create more space.

Resources

The level of the 25 ... materials, in particular, should be more clearly
shown.

Update the 26 ... collection.

Buy some 27 ... and divide them up.

Use of the room

Speak to the teachers and organise a 28 ... for supervising the centre.
Installan 29 ... .
Restrict personal use of 30 ... on computers.

38



Listening

SECTION 4 Questions 31-40

Complete the notes below.

Write ONE WORD ONLY for each answer.

Business Cultures

Power culture

Characteristics of organisation * small

- 3 power source
+ few rules and procedures
* communication by 32

Advantage: « can act quickly
Disadvantage: * might not act 33
Suitable employee: * not afraid of 34

+ doesn’t need job security

Role culture

Characteristics of organisation: * large, many 35

+ specialised departments

* rules and procedure, e.g. job
36 and rules for
discipline

39
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Advantages:

Disadvantages:

Suitable employee:

Task culture

Advantage:

Disadvantages:

Suitable employee:

Characteristics of organisation:

economies of scale

successful when 37
ability is important

slow to see when 38 is
needed
slow to react

values security
doesn’t want 39

project orientated

in competitive market or making product
with short life

a lot of delegation

40

no economies of scale or special
expertise

likes to work in groups

40




Listening and Reading Answer Keys

LISTENING

Section 1, Questions 1-10

answer(ing) (the) phone
Hillsdunne Road

library

4.45

national holidays

after 11 (o’clock)

clear voice

think quickly

22 Qctober

Manuja

COOONOCGORAWN-

—

Section 2, Questions 11-20

Section 3, Questions 21-30

21
22
23
24
25
26
27
28
29
30

WOW>WO>PWOT

Section 4, Questions 31-40

11 branch 31 tide/tides
12 west 32 hearing/ear/ears
13  clothing 33 IN EITHER ORDER; BOTH REQUIRED
14 10 FOR ONE MARK
15  running plants
16 bags animals/fish/fishes
17 A 34 feeding
18 A 35 noise/noises
19&20 /N EITHER ORDER 36 healthy
A 37 group
E 38 social
39 leader
40 network/networks
If you score...
0-12 13-29 3040

you are unlikely to get an
acceptable score under
examination conditions and
we recommend that you spend
a lot of time improving your
English before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.

152




Listening and Reading Answer Keys

LISTENING

Section 1, Questions 1-10

Bhatt

31 March
nursing

2

meat

bedsit
theatre/theater
mature/older
town

shared

COWONOOBAWN-

-—

Section 2, Questions 11-20

Section 3, Questions 21-30

21 C

22 B

23 B

24 C

25 reading
26 CD

27 workbooks

28 timetable/schedule
29 alarm

30 email/emails

Section 4, Questions 31-40

31 central

32 conversation/conversations
33 effectively

34  risk/risks

35 levels

36 description/descriptions

37 technical

11 trees

12  Friday/Sunday
13 farm

14 C

15 B

16 A

17 A

18 |

19 F

20 E

If you score...

38 change

39 responsibility

40 flexible

0-12

13-29

3040

you are unlikely to get an
acceptable score under
examination conditions

and we recommend that you
spend a lot of time improving
your English before you take
IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons
before you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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