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. Loi noi dau

Facebook cho dén thoi diém hién tai dd duoc coi la mot mang xa hoi I¢n nhat thé gi¢i, ho gan
nhu 1a mot quéc gia thu nho, gop phan vao viéc tao tw do cho con ngudi va nd lwc trong viéc tao

ra mot thé' gigi phang, noi khéng c6 khoang cach gitra thé gidi thwe va thé gidi Internet.

Duéi day la sb liéu thong ké thang 8/2013 cla Facebook vé ngudi dung va xu huéng ngudi dung cla
ho:

m  Hoco6 dén 1,15 ty nguoi dung va 699 triéu ngudi dung st dung hang ngay.

m  Trung binh 1 nguwoi cé tham giava like 89 group/fanpage.

m  Thoi gian trung binh cla mot nguoi st dung Facebook cho 1 ngay la 20 phdt.

m  Trung binh méi ngudi cé 141,5 ngudi ban.

m CoOtdtcd 50 triéu fanpage.

m  To6ng cong 240 ty birc anh d& dwoc upload Ién.

m 350 triéu btc &nh dwgc upload hang ngay.

m  Tdng s6 bai hatva album dwoc chia sé Iéntdi 110 triéu luot.

m  48% nhitng ngudi tir 18-34 tud’i nght dén viéc check facebook dau tién khi ho thirc day mdi sang.

m 250 triéu nguoi dung choi game trén facebook méi thang, game dugc choi nhigu nhat: Candy
Crush Saga, TripAdvisor va Farmville 2

m  CH két ndi téi 130 triéu tai khodn Instagram, d&ng nhidu hon 40 triéu birc a&nh moi ngay tir

Instagram.

Thong qua céc s liéu trén ching ta cd thé thay vé mirc d6 pho bién ctia Facebook I6n dén nhudng nao,
va viéc gi chiing ta phai ¢6 gang thir twdng trong ra viéc Facebook khong ton tai lam gi? Khi ma digu do
1a vo Iy, hodc néu cb, chdc han phai c6 1 mang xa hoi tét hon ca Facebook & thi twong lai. Con ca nhan
toi thi khuyén céc ban hay nghi, hdy tvéng tvong dén viéc Facebook cé thé gitp dwgc gi cho chiing ta?
Nhiéu hon la relationship, conversation... ?

36 %truy odp Internet Cafe i

fftedung Internet N
\ 8 Bvdtruy c8p Intemet tal GtA |n"|

Rfisf tryy nAp Internet mm ngfty

ck o
SU DUNG INTFRNFT

THOI QUEN SU DUNG INTERNET
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Theo s6 liéu thong ké nam 2013, Viét Nam c6 t@¢i 31 triéu nguoi st dung Internet, 66% truy cap
Internet mdi ngay. Va 86% ngudi ding Internet cé théi quen truy cap mang xa hoi. Tirc la co
dén26,66 triéu nguoi dung mang xa hdi. Bén thang 8/2013, tai Viét Nam da cé 19,6 triéu nguoi
dung Facebook, chiém 21,42% dan s6 va chiém t&i 71,4% nguoi st dung Internet. Viét Nam dang la
nwéc dirng thir 16 trén thé gidi vé ty 18 tang tredng lugng ngudi st dung Facebook tinh dén thang
7/2013 (Theo két qua nghién ctru clia Socialbakers & SocialTimes.Me -2013).

Facebook con gitp ching ta lam MARKETING hiéu qua hon!

Ban c6 biét la cr 3s lai c6 mot ngwoi dung méi trén Facebook, va 81% str dung mang xa hoi dé xac
nhan quyét dinh mua hang?

Dau tién, chdng ta phai hiéu lam Marketing trén mang xa hdi Facebook, hay Facebook Marketing la

gi?

(1) Facebook Marketing la viéc ban c6 san pham, dich vu, (2) ban tim ra nhu cau clia nguoi dung,
khéach hang doi vai san pham, dich vu clia ban la gi, ho thuc sw can diéu gi hodc c6 thé nhan duoc gi tlr
san pham dich vu do, (3) va dap (rng nhu cau ctia ho, (4) nham tang lgi nhuan hoac tang loi ich, (5)
théng qua mang xa hdi Facebook.

C6 rét nhiéu cach @€’ ban co thé dén duoc voi ngudi dung cudi (End-User): Follower, Fan, User,
Customer,... Ban cd thé di vao cam xuc cla ho, ban cé thé’ di vao tri thirc ctia ho, ban di kiéu gi cling

duwoc... Mién la khdng phai hack, spam, break the law,. thi d6 1a ban dang lam Facebook Marketing.
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So do tong quan vé Facebook Marketing 2013 - 2014

Trong Facebook Marketing ching ta sé chia ra lam 2 nhém d6i tvong, 1 nhém la nhitng ngudi c6 nhu
cau lam Marketing (Facebook Marketer), 1 nhédm la ngu¢i dung (Facebook User).

1.1. Facebook Marketer

D6 la nhitng ngudi mudn...

m  Mudn phattrién thwong hiéu ca nhan (hinh twong ca nhan) thong qua tai khoan ca nhan (profile).

m  Mubn tang hiéu qua kinh doanh hodc lgi ich thdng qua tai khodn ca nhan (profile).

m  Muén phéattrién thvong hiéu doanh nghiép thong qua tai khoan ca nhan (profile) - thwong it dung.

m  Mudn phattrién thwong hiéu ca nhan (hinh twgng ca nhan) thong qua fanpage - thwong danh cho
nguoi noi tiéng, co strc anh hudng.

m  Mubn phattrién thuvong hiéu doanh nghiép thong qua fanpage - brands Ién déu c6 mat trén day.

m  Mudn phéattrién kinh doanh thong qua fanpage - rat nhiéu cong ty, clra hang, ca nhan cé chon kénh
nay.

m  Mudn phattrién ké hoach phi lgi nhuan (di dén lgi ich vé sau) thdng qua fanpage - nhirng fanpage
tinh yéu, nghé thuatsdéng.

m  Mudn phattrién cong dong nham xay dwng va clng cd thurong hiéu ca nhan (hinh twong ca nhan).

m  Mudn phét trién cdng ddng nham xay dwng va cling c6 thwong hiéu doanh nghiép.

m  Mudn phéat trién cong ddng nham phuc vu ngudi dung san pham cda tdi thong qua Group

m  Mudn phéttrién cong déng véi muc dich phi lgi nhuan (di dén lgi ich vé sau) thong qua Group
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m  Mudn phattrién thuong hiéu doanh nghiép théng qua Event - t6 chiic cac sv kién,...

m  Mudn phéattrién thvong hiéu ca nhan thong qua Event.

m  Mudn phat trién kinh doanh thong qua Event.

m  Mudn phattrién trién thuvong hiéu ca nhan (hinh tvong ca nhan) thong qua céc cudc thi (contest)
trén céc profile/group/fanpage/event.

m  Mudn phattrién trién thvong hiéu doanh nghiép thong qua céc cudc thi (contest) trén céc
profile/group/fanpage/event.

m  Mudn phattrién kinh doanh thong qua cac cudc thi (contest) trén cac
profile/group/fanpage/event.

m  Mudn phéttrién cong déng véi muc dich phi lgi nhuan (di dén lgi ich vé sau) trén céc
profile/group/fanpage/event.

]

Vaban dang & phan nao trong danh sach trén?

Ngoai ra con kha nhiéu cai mudn bat chinh khéc, nhw viéc mudn phat trién cong dong dé chiri bgi, lam

trd nham, muén tang nhiéu ban bé bang céch tao profile girl xinh,... nhitng cai nay toixin phép bd qua.

1.2. Facebook User

Khi ching ta biét tdi mudn gi da la mot thanh cong, va viéc tim ra moét (hodc nhiéu) nguoi dé ching ta
c6 thé thda mén nhu cau cua ho lai [a mdt thanh cong mai, hay don gian la tim ra nhu cau cla nguoi
dung d6i v&i san pham cua ching ta - tat nhién la trén kénh Facebook.

Va muc dich cu6i cling la gia tri chuyén doi (convert):

m  Profile: user-follower, user-friend, follower-friend, user- customer, follower-customer, friend-
customer.

m Fanpage: user-fan, user-customer, fan-customer.

m  Group: user-member, member-customer.

m Event: user-member, user-customer

m Contest: user-member

Tic la tir nhirng nguoi dung Facebook xa la, tr nhi*tng khach vang lai & dau do, diéu ma 1 nguoi
Facebook Marketer can la bién nguoi dung d6 thanh nguoi like fanpage cla t6i, thanh nguoi follow tdi,
thanh member trong cong déng cla toi, tham gia vao su kién cla t6i, tham gia vao cudc thi chatdi,.

Va lam sao dé lam dwoc diéu do, khi chiing ta da xac dinh duoc muc tiéu va doi twong muc tiéu?
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1.3. Facebook Marketing Strategy

C6 rdt nhiéu cach dé nhitng Facebook Marketer c6 thé di dwoc dén trai tim, hay tii tién cla Facebook

User, va chiing ta cé thé tom gon no lai trong 3 cach:

a. Application

Chién lvgc Facebook Marketing cé st dung Apps la chién dich rat
hiéu qua va cling rdt dai hoi. Trong chién dich Facebook Marketing

Application thuong sé cd 3 nhdm chinh: User-Marketer-Developer
App.

Facebook Application sé dugc chia lam 2 loai chinh theo nhu céu cla

Facebook Marketer:

+ App Quality: V¢inhirng app chét lugng, chi phi va thei gian bé ra

la rdt1én, vi thé nén viéc cla ngudi lam Facebook Marketer la nghién

clru déc tinh san phdm/dich vu, tim ra diém khéac biét Nghién ctu
sdu vé hanh viva nhén thitrc clia nguoi ding trén Facebook, thé hién rd thong diép, diém khac biét, hay
viéc dap ’ng duoc nhu cau ngwoi ding ra bén ngoai, moi th déu can phdi ding quy trinh va chuén

xac. Vi khdng c6 ai mudn tién cla toi bd ra nhiéu ma khong thu vé dwgc nhiéu ca

Pac diém cla nhirng App nay la mang lai gia tri cho ngu®i dung (tién thudng, qua tang,...), chi phi dau
tw 1on, dau tu xay deng ndi dung, giao dién dd hoa dep mét, c6 kha nang tuvong tac, c6 yéu td lan

truyén cao, hiéu tng tich cuc, va ¢tng dung hoat déng ngay trén nén facebook...

+App Low:Véinhirng app kém chdt lwgng, chi phivathoi gian bé ra la it, khong dang ké, app dang
nay moc ra nhw nam, bién thién da céac tro, nhwng bién kiéu gi thi bién cling chi dirng lai & mc hién thi
dinh dang Text, hoac Image. Nhiing app dang nay thvdng cé xu huong “lra” ngudi choi, tao cho ho mot

cam xdc tdo mo, vi du nhw nhi*rng app: “LUc nao ban chét, Ai hay vao tvdng nha ban, Mach nho,.”

Tuy khong mang lai gia tri cho ngudi dung nhung nhirng app dang nay cling danh dwoc vao tam ly cla
nguoi dung, cong véi viéc st dung mat s tha thuat, app low c6 yéu t6 lan truyén khéa cao, va (rng dung
thwvong khong hoat dong trén nén facebook ma hoat dong & mottrang nao do, nén trdng tinh vacé 1

hinh c6 nhiém vu CTA (Call to action) & chinh gii*a man hinh.

b. Ads

V@i nhrng vu diém veottrdi clia téi vé nguoi dung, mkc d6 twvong tac, 1a métthi truong béo bo voi tat
ca cac bén. Khong cé ly do gi Facebook bé qua dich vu cho phép ngwoi dung mua quang céo san

phdm/dich vu cia ho.
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+ Cach thirc hoat déng cua quang cao facebook

Céac doanh nghiép tra tién cho Facebook dé hién thi quang céo cho nhirng ngu i cé thé quan tam dén

tin nhan cda ho.

M6t doanh nghiép tao Facebook dwoc tra tién Nguoi phu hgp dé xem
mot quang cao dé hién thi quang céo quang cao
Hay ndi rang c6 mot phong tap Nguoi chu gui quang cao dén Ban sé& nhin thay quang céo néu
thé duc mo a gan nhé ban. Nguoi Facebook va mé ta ai sé& nhin thay ban sdng & thj tran va thich chay.
chii tao mdt quang cao dé moi né: nhihg nguoi sdng gan day
nguéT dén tap thé duc mién phi. hodc thich den day.

Uu diém clia quang céo facebook

a. Ludn hwdng dén dang déi twong la khach hang tiém nang
Ban hoan toan c6 thé diéu chinh huéng doi tvgng cho cac chién dich quang céo facebook cla toi.
Trong d6 bao gébm viéc dinh huéng cac d6i twong nao sé thdy duoc quang céo nhu: gidi tinh, do tudi,

dia ly, ngdn ngtt, s& thich. Hay nhdm truyc tiép dén nhitng d6i tvong (ngwdi dung) ban chi dinh.

b. Chitratién khi cé ngwoi mong muén st dung dich vu ctia ban

Facebook cho ban lya chon hinh thirc quang cdo CPC (cost per click) hodc CPM (cost per impression).
Vi CPC, ban chi phai tra tién cho nhitng nguoi click vao quang cao cta ban ma thoi. V&i CPM ban ciing
chi tra t6i thiéu tir 0.03%$/1000 Ian hién thi mau quéang céo (tvong dwgng 600d/1000 Ian hién thi). Day

la mtc chi phi rathop ly.

c. Tinh linh hoat cao:

m  Diéu chinh chién dich dé dang. Ban hoan toan c6 thé chuyén d&’i gitta 2 hinh thirc tra phi tir CPC
sang CPMva nguoc lai. Hon niva, cac thong s6 khéc cling duoc diéu chinh dé dang dé chién dich
clia ban toi wu hon.

m  Noi dung quang cao facebook hién thi hinh anh va loi gi¢i thiéu kém theo. Bay la m6t hinh thirc
quang cdo tién tién va duoc nhiéu coéngty ap dung dé dua hinh anh doanh nghiép dén v¢i nhiéu
nguoi.

m  Noi dung quang cao facebook c6 thé kem theo ca cac twong tac cta ban be nguoi dung véi san

pham/dich vu d6 dé tang do tin cay.

d. Khong phu thudc ngan sach
Ban khong nhét thiét phai tra mét ngan sach co dinh. Tuy vao tinh hinh thyc té, ban c6 thé yéu cau diéu
chinh ngan sach hang ngay hoac hang thang cho phu hop véi chién dich cua toi.

e. Phan phdi quang céo hop ly
Facebook ludn dam bao rang quang cao trén facebook duoc phan bé déu dan dwa trén ngan sach cla
ban. Sé khong cd truong hgp quang céo tap trung qua nhiéu vao ngui nay va khdng xuat hién & nguoi

khac. Do do6, Quéng céo cuia ban sé luén xudt hién dén cac khach hang tiém nang.
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Céc dang quéng céo facebook

Boost Post

La hinh thiic quang ba cac thdng tin dugc cap nhattlr fanpage t¢i mot sé lwgng ngudi dung nhat dinh
da “Like” page trugc do. Béi trén thyc té, néu ngudi dung da Like page nhuwng khéng tham gia twong
tac vai page, timeline Facebook (man hinh hién thi ndi dung cap nhat tlr ban be) cla ho sé& khong hién

céac cap nhat clia page.

Khi ngudi quan tri page dong y chi trd mot so tién nhat
dinh dé quang ba ndi dung vlra cadp nhat tir page,
Facebook sé dam bao viéc ndi dung do sé duoc hién thi
trén timeline clia nhitng nguoi dung da Like page bat ké

co tham gia twong tac vdi page hay khong.

Vathdng throng, so lwvgng view tdng cdng sé 16n hon sd
lugng view doc nhét do ndi dung dugc quang ba nay sé
hién thi nhiéu lan trén timeline cla fan.

Facebook Ads

Facebook Ads hay con dugc goi la Sponsored Ads (quang cao duoc tai tre) la cac quang céo duoc hién
thi tai cac vi tri dat quang cdo c6 dinh trén website. Va diém khac biét Ién nhéat gitta Facebook Ads va
Facebook Promoted Post chinh la viéc Facebook Ads sé duoc hién thi ddi véi mdt nhom nguoi dung cu
thé véi cac tiéu chudn dé ra trudc do. Trong khi d6, Facebook Promoted Post chi hién thi t&i nguoi
dung dd bam Like page.

Vatét nhién, trong s6 nhirng ngudi ding nhin thdy Facebook Ads, chic chan s& c6 mot s6 lvgng ngudi
ding nhét dinh d la fan cua page. Va cling giong nhu hinh thirc thiv 1, Facebook Ads c6 thé duoc hién

thi rat nhiéu lan cho cung mét ngudi dung.

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET



m  Tham giavao bai viét trén trang : Quang ba bai viét cu thé
trén Fanpage cla ban tang lvgt view, share.

m  SoOluwotthich trang : Tang like cho fanpage cta ban.

m  Truy cap vao trang web :Tao quang cdo dé moi nguoi truy
cap truc ti€p vao website cla ban.

m Luachon quang céo hién thj cotbén phai hodc trén ca bang
tin (néu ban c6 fanpage).

m  Chuyén doi trang web : Tao pixel lay code add vao website
clia ban va theo ddi ti 1é chuyén doi dén 1trang ma ban mong
mudén. Quang céo sé duoc hién thi.

m  Luotcai ’ng dung : Tao quang cao dé khuyén khich moi
nguei cai dat kng dung cla ban.

m  Tham gia (rng dung :tao quang céo dé c6 thém hoat déng
trén (rng dung Facebook clia ban. Cach tao quang céo tvong
ty lvgt cai ng dung.

m  Tham gia sw kién : Tao quang cao dé quang ba su kién

®m  Yéu cau nhan wu déi : Tao quang cdo dé quang ba khuyén

mai.

c. Content

Phan cudi cung, va cling 14 phan quan trong trong mai chién lvgc Marketing Online néi chung, hay
Facebook Marketing noi riéng, d6 1a CONTENT (ndi dung). Content 1a yéu t6 dé dang nhat dé dat duoc
dén dd lan truyén ndi dung, lan truyén cdm xac (Viral Marketing).
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CONTENT STRATEGY

POSTS ENGAGEMENT SCORE

STORE-SPECIFIC UPDATES

BRAND NEWS
DEALS/OFFERS

QUESTIONS TO FANS

OTHERS

CONTESTS

EVENTS

CORPORATE SOCIAL
RESPONSABILITE

OCCASION
SPECIFIC DEALS

Mot s6 loai content pho bién:

m  Cip nhatsan pham/dich vu tir cac store.

m  NOi dung wu dai.

m  Baiviét dang cau hdi dé ngui doc c6 hanh ddng comment tra 10i.
m  TO chtre cudc thi

m T6 chic su kién

m  NOi dung mang tinh xa hoi.

m  Thong tin vé cac thvong hiéu.

m  NOoi dung giao dich cu thé.

m  Céc loai ndi dung khac.

Va dé lam Content t6t, ngoai viéc phan tich Insight ddi twgng muc tiéu, ban can phai c6 kha nang viét 1

tot (Copywriting).
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1.4. EdgeRank

a. Edgerank 1.0

Edgerank la thuat toan duoc st dung bdi facebook nham xéac dinh “Noi nao ?”va “Nhitng bai viét nao
?”sé xudt hién trén trang news feed clia nguoi dung ca nhan. Ban dau c6 3 bién chinh dwgc duoc sk
dung trong thut todn: Affinity, Weight, Time-Decay.

+ Affinity: Diém s6 16i cuén (sw than thudc)

Thé hién & moi quan hé, tic 12 Facebook s& xac dinh wu tién hién thi trén News Feed clia ban nhitng
ngudi c6 moi quan hé chat ché, & day la anh em, bé me, ng ba, v chéng, nhitng ngudi ma ban thuong
xuyén tvong tdc comment, like, share. Mdi quan hé cang chat ché, thi khi nguoi dé post bai, ty 1& hién
thi trén News Feed cang cao.

+Weight: Trong s6 twong tac

Nhu minh d& néi bén trén, véi mdi fan page hay tai khoan ca nhan, sé c6 sip xép wu tién vé thé loai bai
dang, tuy vao tuvong tac ctia nguoi dung, Facebook sé danh gia thé loai bai post ma fan page nay hiéu
qua, qua do sé anh hwdng dén tong thé thuat toan. Do vay, bat ky mot thé loai nao cling cd thé cd lvgng
Reach cao, chitr khéng riéng gi Photos hay Text.

+ Time-Decay

Céi nay don gian la Facebook s& wu tién hién thi nhirng thdng tin méi, nhirng thong tin mai thi diém so
Time-Decay sé cao, va ngugc lai, thdng tin cang cii thi chi s6 Time-Decay cang thap.

b. Edgerank 2.0

Sau nay Facebook cap nhat lai thuat toan Edgerank, cé diéu chinh va thém cac chi s6.

+ Last actor: 50 tvong tac gan nhét.

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET
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+ Edge Weight: Trong s6 tuong tac
+ Story Bumping: Hién thi bai viét ban chua xem
Vatat nhién nhitng chi sé khéng c6 duéi day khdng c6 nghia la khong dwgc tinh dén.

D& hinh dung nhét clia chi s6 Last actor la khi ban tvong tac véi mot ngwdi nao do
(chat/like/comment/share) thi lap tirc khung chat ctia ban s& hién 1én ngui d6 moi khi ho online.

Viéc mot ngudi khong online trong thdi gian qué lau sé dan dén tinh trang b qua nhitng ndi dung hay,
phu hop vai ho, facebook giai quyét van dé do bang viéc dwa ra chi s6 Story Bumping.

c. NFO (New Feed Optimization)

Néu Google ¢ nhitng thuat toan riéng dé’hién thi két qua tim kiém hay thvong duoc goi la SEO (
Search Engine Optimization) thi Facebook c6 NFO ( New Feed Optimization). 2 cong viéc nay co ban
giéng nhau vé muc dich: c6 gang tiép can user & trang dau tién (page 1 on Google & new Feed); giéng
nhau vé cach thic thuc hién: D6 lam hai long thuat toan hay yéu cau cla 2 ban Google & Facebook.

NFO don gian la cach thda man EdgeRank dé’tang ti Ié hién thi & New Feed.

1.5. Tom lwgc néi dung

Nam 2013 d& danh dau nhirng buéc phattrién manh mé cla cong nghé so, truyén théng da phuong
tién, marketing Online va facebook marketing. Facebook sé tiép tuc thay doi, ho hodc la can phai dap
(rng nhu cau cla ngudi dung, hodc la can phai tao ra nhirng nhu cau méi, vi ngwei dung luén ludn c6 xu
hwéng thay do'i nhu cau cua téi theo thoi gian, nhan thic, cong dong,...

Facebook Marketing luc do sé thuc sy la mot chién trvong danh cho nhirtng ngudi lam Facebook
Marketing, Facebook sé thdng minh hon, nhiéu canh tranh gitra nhitng Facebook Marketer hon, nhitng
ngudi hd tro k§ thuat ciing sé théng minh hon, ndi dung sé da dang hon, va quan trong la ngudi ding

cling sé thdng minh hon.

Va dé cho ndi dung sach dwgc xuyén suét, cling nhu nhitng hudng dan dwoc mach lac. T4t c& nhitng
thao tac va ndi dung hién thi trén hinh anh sé mac dinh Ia ngén ngl English (US). Ban c6 thé chuyén
sang ngon nglr English (US) dé thao tac, hodc dich sang tiéng Viétvéi nhirng tiy chon tvong tu.

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET
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Tai sao ching ta khong thé khong lam
MARKETING trén Facebook

Ban chinh la sdn pham duoc Facebook tao ra!
1.26 ty nguoi dung trong Quy 03/2013

Facebook cho d&n thoi diém hién tai d4 duoc coi 1a mdt mang xa hoi Idn nh&t thé gidi, ho gén
nhu 1A mét qudc gia thu nhé, gép phén vao viéc tao tw do cho con ngudi va nd luc trong viéc
tao ra mot thé gi¢i phang, noi khéng c6 khoang cach gitra thé gi¢i thuc va thé gi¢i Internet.
Va diéu nay khién cho viéc Marketing trén Facebook thwc sy cdn thiét va co6 gia tri.

Ngudidung E

1.19 ty ngu¢i dung hang thang vao quy 3/2013, .
y g d d d ay 20 ty phut moi nguoi dugce st dung cho

tang trudng 18.1% so vai quy 3/2012, va tang tredng Facebook trén toan cau. Thoi gian trung
48.7% so v6i quy 3/2011. binh cdia mdt nguoi s dung Facebook
Q3 2011 080 Billion cho 1 ngay la 20 phut.
03 2012 101 Billion
03 2013 119 Billion
10 Trong quy 03/2013, Viét Nam c6 19,6 triéu

fscebook Monthly Active Users (MAU)
nguoi dung Facebook, chiém 21,42% dan sé

va chiém t6i 71,4% nguoi st dung Internet.
Viét Nam la nwéc ding thir 16 trén thé gidi

507 triéu nguoi dung mobile hang ngay vao quy 3/2013.
vé ty lé tang trwong lwvong ngudi sir dung. IM

874 triéu nguoi dung mobile hang thang vao quy 3/2013.
254 triéu nguoi dung chi sir dung mobile hang thang vao

quy 3/2013.
Mtrc thu nhap binh quan cta nguoi dung Facebook
100%
C6 dén 73% nguoi dung Facebook tai My c6 thu
nhap trén $75k/nam. Chi c6 17% nguoi dung Inter-
net tai My c6 st dung Twitter va 13% véi Pinterest.
1% <5> 13%
0
O S50k/year S&0k/year $75k/year .and up
——————————————————————————— Salary Range
M A a «I  Tong SO 150 ty két néi ban bé trén toan 75% ngudi diing cé tng dung
m *  thégi6i (thang 2/2013) Facebook vao viéc hoc tap.

Ei H 76% ngudi st dung ddng nhap vao tai khoan Facebook

clia ho it nhat mat lan mdi ngay (thang 4/2013) 4.75 ty lwong thong tin duoc chia sé moi ngay

(thang 9/2013)

Mdi nguoi trung binh da

like 40 pages (thdng 8/2013) 250 triéu nguoi dung choi Game trén Facebook

hang thana (thanag 3/2013)

?
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Il. Facebook Terms

QUYEN VA TRACH NHIEM

SO DUNG facebook

DE chilng ta - cdng dong con ngudi van minh va phattrién dwoc la nho nhirng luat I, rang budc gitra
quy&n han va trach nhiém cta mdi ngudi, mdi nguoi déu biét (hodc sép biét) minh nén lam gi, khdng
nén lam gi. Nho cd luat I1é ma xa hdi cia ching ta méi tién bo va di Ién dugc, va ai cling biét diéu do!
Tuy nhién, trong mdi xa hdi 4o thi khong phai ai cling biét, doi khi chiing ta chi la ngdm hiéu véi nhau
mot vai luat Ié ma ching ta mang tir x& hdi thwe vao, nhu khong dwoc ding sex, khong duoc vo 18,
khong duoc nay, khong dwoc kia. Nhwng da la mot cong dong, da la mot san choi chung, thi khong thé
khong c6 nhitng luat 1§, tham chi n6 con rat nghiém ngat. Facebook ciing c6 luat I&, c6 Tuyén b6 vé
quyén va trach nhiém. Bai viét nay sé ndi vé van dé do.
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2.1. Quyén va trach nhiém

Poc tai dudng dan: www.facebook.com/legal/terms

Va sau khi doc xong nhitng luat Ié va chinh sach nay, liéu bao nhiéu ngudi trong ching ta tu tin rang
ching ta khdng vi pham luat? Va tlr nhirng lan vi pham luat nhu vay, ching ta da tao ra nhitng hau qua

va hé luy ma ching ta (dwdng nhw) chang hé quan tam toi.

Chung ta dang ky tai khodn phai xac nhan email, phai xac nhan s6 dién thoai. Chlng ta chay quang céo
thi s& (phai) bi khoa Ién khoa xung nhdam muc dich xac thuc ngudi ding va chéng gian 1an. Mot vai
nganh, mot vai nhom nganh dang phai doi mirc gia thau trén moi trong tac cao vat, don gian vi co
nhirng ngudi chay lau, chay no tién, ho khong phai lo vé gia va bid gia cao vut.... Vo hinh chung, da cé

nhirng tac ddng xau dén cdng dong nhu vay day.

RO rang & dau cling c6 nhirng luat riéng nhu vay, néu ching ta khdng lam theo dwgc, hodc tham chi
khong quan tdm dén viéc doc nhirng luat I& do, thi chiing ta khéng thé (hodc khdng thé trach) nhirng
nguoi chd san choi khi ho xt phat tdi, doi khi la rat ndng. Vat6t nhat la ching ta dirng nén tham gia

vao san choi dé nira.

2.2. Nguyén tac quang céo trén Facebook

Trich muc IV, V, VI trong ndi dung Nguyén tic quang cao trén Facebook:

www.facebook.com/ad guidelines.php

IV. N6i dung quéng céo

Nha quang cao phai ddm bao quéang céo cla ho tuan thi tat ca cac luat, quy dinh va nguyén tic ap
dung. Moi luan diéu trong quang céo phai dvoc chirng minh théa dang. Quang cao khong dwoc xdc
pham ngudi dung. Quang cao va moi vu dai duoc quang béa trong quang cao khong duoc sai léch, dé
gay nham lan, Itra d6i hoc co chira spam. Quang céo khdng duoc chira hodc quang ba cho céc san
pham hodac dich vu phi phap. Quang cdo khéng duvoc vi pham quyén clia bat ky bén thi ba nao. Céac

nguyén tic ndi dung cu thé sau sé dwoc &p dung:

A San pham nguoi l6n

Quang céo khéng duoc quang ba viéc ban hodc st dung cac san pham hoac dich vu ngu i 16n, bao
gdm nhung khong gigi han dd choi, video, 4n phdm, chuong trinh biéu dién trwc tiép hodc san pham
kich duc. Quang cao vé ké hoach hoa gia dinh va tranh thai dugc cho phép néu quang cdo nay tuan

theo cac yéu cau nhdm muc tiéu phu hop. 19
+Ads va sponsored stories khong khuyén khich ndi dung khiéu dam duéi bat ki hinh thirc nao,
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cho du nghé thuat hay thwong mai. Ads va sponsored stories sé khdng vu tién anh nude, do choi
ngu i Ion, cac sdn pham danh cho nguwoi Idn, hodc hinh anh cta nhirtng nguwei tham gia mang tinh
chat goi tinh

+ Ads va sponsored stories cho phép quang ba san pham hodac dich vu stic khée sinh san nhu,
chdng han nhu bién phap tranh thai, chat bdi tron, gel, va phai nhdm muc tiéu dén nguoi dang la

nguoi trvdng thanh .

Noi dung dugc chap nhan

"Bao cao su mién phi tai trung tamy té hoc sinh dia phwong."
"tinh duc an toan véi bao cao su thwong hiéu cta ching téi "
NoOi dung khong thé chap nhan:

"Bao cao su dé tang cudng niém vui cla ban."

B. D06 ubng cé con

i. Quang cao quang ba hoac gidi thiéu d6 udng cd con bi cdm tai cac qudc gia sau: Afghanistan,
Brunei, Bangladesh, Ai Cap, Gambia, Kuwait, Libya, Na Uy, Pakistan, Nga, ARap Xé Ut, Cac tiéu
Vuong quéc A Rap Théng nhat, Yemen va bat ky khu virc thAm quy@n nao khac ma quang céo nay bi
cédm theo luat.

ii. Tainhlrng noi dvgc phép, quadng cao quang ba hodc gi¢i thiéu dd udng c6 con phai: (i) Tuan thu
tat ca luat dia phuong 4p dung, cac quy tic nganh, nguyén tac, gidy phép va phé duyét bat budc hoic
duoc khuyén nghi va (ii) ap dung tiéu chi nham muc tiéu theo do tudi va qudc gia phu hop vai
nguyén tdc nham muc tiéu cla Facebook va luat dia phurong ap dung. Néu khdng thé’xac dinh do
tud’i hodc qudc gia clia ngwoi dung, khéng dugc hién thi quang cdo cho ngudi diing do.

iii. Vuilong tham khao Trung tam tro giGp dé dugc hudng dan cu thé’hon vé dd udng co con.

Ads va sponsored stories cho rvgu khdng duoc:

- Bao gdbm ndi dung nham muc dich thu hat bat ¢t ai tré hon so v&i tudi nhdm muc tiéu cho
phép hodc dwgc két hop véi van hoa gidi tré (vi du, ngu y rang viéc uéng ruou la thoi trang

hay dvoc chdp nhan cho nhirng ngudi vi thanh nién)

- Miéu ta hodc dugc nham vao phu nir mang thai hodc cho con b

- Miéu ta sai su that hodc gay hiéu lam vé rvou

- Khuyén khich nguoi tiéu thu rugu nhiéu hon, thi€u trach nhiém

- Miéu ta kiéng udng rrou la khdng nén 20

- Tich cwc miéu ta st'c manh ctia mdt do udng cé con
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- Miéu ta tiéu thu ruvou gdép phan tang thanh tich cla ca nhan, tri tug, kinh doanh , xa hoi, thé

thao, vatly, tinh duc, hodc thanh cdng khac

- Miéu td ubng rvou nhuv duoc khde manh , cung cép phac lgi y té hodc diéu tri, gitp thu gian,
giam cac van dé ca nhan hodc tap thé, nhw dong gép vao hodc la mot ddu hiéu cua suw trwdng
thanh , hodc c6 loi ich khac

- Quang ba bat khi hinh anh lai xe nao sau khi uéng ruvou
- Két hop hanh vi bao luc , nguy hiém hodc chdng ddi xa hdi vai viéc tiéu thu reou

Noi dung dwgc chap nhan:

"hdy mua bia va ruou cla cla hang Joe"

"hay t¢i Ié hdi reou va thudng thirc nhitng huong vi ky diéu”

Noi dung khdng chéap nhan:

"udng désay"

"duwéi 18 tudi cling dugc udng”

Target d6i twong: theo luat quy dinh, yéu cau clia nghanh va hwéng dan nay, ban chi duoc
target ads and Sponsored Stories rugu cho cac nhém sau:

- Nguoi trén 25 tudi & an do va thuy dién

- Nguoi trén 21 tud’i tai Cameroon, micronsia, palau, quan dao Solomon. Sri lanka va my

- 20 tud’i tré 1én & Nhat Ban, Iceland , Thai Lan, va Paraguay

- 19 tud’i tré 1én & Canada, Han Qudc, va Nicaragua

- 18 tud’i trd 1én trong bat ky nudc nao khac (khdng bao gém cac quoc gia quy dinh tai Muc
IV.Bi ctia Nguyén tic Quéang cao ) .

*Lwu y rang Ads va sponsored stories c6 thé khdng dwgc nham muc tiéu dén bat ky ngudi st
dung (khong phan biét tudi ) & Afghanistan, Brunei, Bangladesh, Ai Cap , Gambia , Kuwait,
Libya, Na Uy, Pakistan, Saudi Arabia , United Arab Emirates , Yemen, Nga, Tho NhTKy, hay

bat ky thi truong khac ma quang cao dé bi cdm .

C Henho

Quang cao danh cho trinh tim ban be ngudi I¢n hodc céc trang web hen ho co tinh khiéu dam Ia
khong dugc phép. Nhitng quang céo vé cac dich vu hen ho trec tuyén khac chi dugc phép khi co sy
Ay quyén trwdce tir Facebook. Nhitng quang cao nay phai tuan theo cac yéu cau nhdm muc tiéu hen

ho va tén cta san pham hoac dich vu phai duvgc dwa vao van ban hodc hinh anh quang céo.
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Facebook Marketing: D& tdn tai va chién thang!

Ads cho nguoi tim ngudi ban danh cho ngudi 16n hodc céc trang web hen ho nhung hdy nhé
rang tinh duc khdng dwoc phép . Quang céo cho céc dich vu hen ho truc tuyén khéc chi dugc
phép véi su cho phép trudc tir Facebook. Va phai tuan thl cac yéu cau hinh anh , nham muc
tiéu,va ngbn nglr dudi day :

1- Hinh anh

ads va sponsored stories cho viéc hen ho,mai m6i khdng dugc st dung hinh anh khoa than ,
khiéu khich hodc khéu goi tinh duc. Hinh anh khdng duoc phép qua hd hang, hodc dé 16 cac

bd phan nhay cam trén co thé.

chap nhan duoc:

V

(Nhirng hinh anh miéu ta ngu i trong mot cach nao thich hgp va hanh phc)

«

khong dwoc chap nhan :

Céc hinh anh nay khong dugc phép hoat dong vi mang tinh khiéu khich, va thé hién sy quyén

rii cla co thé’

2- Phan target
NEu lay “relationship”tham s6 muc tiéu thi phai chon “single” hodc “not specified”

Néu lay “sex”la tham s6c muc tiéu thi phai chon “nam™hodc “phu n&” khdng thé ca nam va

nir
Néu lay “age” la tham s6 muc tiéu thi phai chon trén 18 tudi
Néu ldy “interested in” la tham s6 muc tiéu phai chon “nam”hoac “nii” khéng duoc ci hai.

Nhi*ng yéu cau vé tham sé muc tiéu nay phai dvoc dap &¢ng néu ban mu6én ads va sponsored
stories hen ho dwgc Facebook chdp nhan. Vivay néu muén nham muc tiéu vao ca nam va ni

gi¢i ban phai tao ra cac quang céo riéng.
Lwu y: khéng thé nhdm muc tiéu té¢i Phéap vi ho c6 luat riéng

3- Ngbn ngr:

Ads va sponsored stories khong dwvoc thé tuc, xic pham, hodc ngdn ngit xic pham. Van ban
quang cao hoac hinh anh phai rd rang va dai dién cho cac san phadm hodac dich vu ma cong ty
dang quang cdo. Ads va sponsored stories dwgc phép khong néu ré ngui st dung sé

duoc gap g& hodc két ndi vdi cac ca nhan cu thé hay hu cdu. Ads va sponsored stories cd thé
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khong goi y rang ngudi dung co thé duoc, s, dang, va da dwoc tim kiém hay twvong tac bang

cach nao.
Quang cao hen hd mai mdi phai bao gom tén cua dich vu trong doan quang cao

Chép nhan:
“Ban dang tim kiém ban gai?”

“Tim kiém mot cudc hen hém nay”
“Ban dang tim ki€ém ban gai? Chang tdi da cé cau tra loi “

Khéng chép nhan:

“ Tro chuyén cung boys trén facebook”
“ Ban c6 tin nh&n”

“Diéu nay ham y rang c6 mai lién hé gitra cac cudc tro truyén facebook, tin nhin va dich vu

cua ban.

“Pang doc than va cd don” N6 bao ham moty nghia tiéu cwc cho ngudi st dung.

Bi Cam:

Ads va sponsored stories hen ho, mai m6i mai dam nhu cac trang cho cac “cap”cac “nhém”.

ho#c thuc ddy cac cude hen dugc sép xép, moc ndi budn ban mai dam

Ads va sponsored stories khong thic ddy dich vu “co dau dat hang qua thu”. Xin vui long xem

vi du quang cédo du@i day khdng dugc chap nhan:

Mail Order Bride Service

Date a perfect Russian
bride' Click here to
r ~ B ™ H meetyour future wife!

NEu ban mudn tré thanh mét nha quang cdo da duoc cap phép, hdy ndp don tir ngay 15 thang
2 nam 2014. Néu ban c6 bt ky cau hoi vé chinh sach nay hodc cam thdy rang quang céo clia

ban la phu hgp va bi tir chdi khdng chinh xac, xin vui long lién hé véi ching toi.

D. Matayva Thudc la
Quang cao khdng duvoc quang ba hoac tao diéu kién cho viéc budn ban hoac tiéu thu ma tdy hoac
thudc kich thich, cac san phdm thudc 14, do dung dé sir dung ma ty hodc thuéc la
23
E Danh bac va X0 s0'
i. Quang cdo quang ba hodc tao diéu kién cho danh bac trwc tuyén, cac tro choi k§ nang hoac x0 so,
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bao gdm song bac trwc tuyén, ca cuoc thé thao, bingo hoac poker, chi dwgc phép tai cac qubc gia cu
thé v&i s cho phép trudce tlr Facebook.

ii. Hoatdong x8 s6 do cac t6 chirc chinh pha digu hanh cé thé quang céo trén Facebook, mién sao
quéang cdo duoc nhadm muc tiéu pht hop véi luat hién hanh tai khu viec thdm quyén ma quéang céo
d6 dwoc cung cdp va chi dugc nhdm muc tiéu ngudi dung tai khu viec thdm quyén cung cép loai
hinh x0 s6 do.

iii. Quang cao quang ba cho cac co s& danh bac offline, ching han nhu céc song bac offline, phu
hop v&i luatva quy dinh ap dung, thuong sé duoc cho phép néu quang cao dwoc nhdm muc tiéu
phu hop.

iv. Vui long tham khao Trung tdm trg gitp dé dwgc hwdng dan cu thé hon vé danh bac.

F. Dugc pham va Vi chat b6 sung

i. Quang cado khong dugc quang béa cho viéc ban dwgc pham theo toa. Quang céo cho cac nha thudc
triec tuyén bi nghiém cadm ngoai trir quang cao cho cac nha thuéc dwgc chirng nhan cé thé dwoc cho
phép khi c6 phé duyéttrwdc tlr Facebook.

ii. Quang cdo quang ba vi chat dinh dwdng dung dé an kiéng va thao duoc thwong dugc cho phép,
mién sao c4c quang céo nay khong quang ba cho san phdm co chita steroid ddng hda, chitosan,
comfrey, dehydroepiandrosterne, ephedra, hormone sinh treéng clia ngudi, melatonin va bat ky

san pham phu nao khac cé vé khéng an toan hodc dang ngo theo quyét dinh riéng ctia Facebook.

G Phan mém

Quang cao khdng duoc chira hodc lién két trirc ti€p hay gian ti€p dén mottrang web cé chira ban tai
vé phan mém gian diép/phan mém xau hoic bt ky phan mém nao dan dén trai nghiém nguoi dung
khéng mong doi, dé gay nham 1an hodc khdng cong bang, bao gbm nhung khong gid¢i han phan
mém;

i. “truy cap lén” hé thdng cla ngudi dung;

ii. thwc hién hanh ddng ma nguoi dung khdng biét;

iii. cd thé thay doi, lam hai, v6 hiéu hda hodc thay thé bat ky phan cirng hodac phan mém nao da
dugc cai dattrén may tinh ca nguoi dung ma khéng c6 sy cho phép rd rang cta ngui dung;

iv. dwoc tao goi dwdi dang thanh phan &n cia phan mém khac, cho du 12 mién phi hay mat phi b6
sung;

v. tu dong tai xuébng ma khdng c6 phé duyétré rang tir trudc clia Facebook;

vi. hién thi hop thoai tai xuéng ma khéng can thao tac clia ngui ding; hodc

vii. c6 thé vi pham hodc xam pham quyén s& hiru tri tué cla bat ky bén thir ba nao, bao gém ban

quyén, thurong hiéu, bang sang ché hodc bat ky quyén s hiru nao khac.

H Dich vu thué bao
Quang céo cho céac dich vu thué bao, hodc quang céo quang ba cho cac san phdm hoac dich vu bao
gom tiy chon tir chéi, gia han tw dong, cac san phdm lap hoa don chuyén d6i tir mién phi sang tra

phi hodc ti€p thi di dong phai tuan theo cac yéu cau sau:
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i. Van ban quang cao phai cong b0 rd rang va cu thé thanh phan thanh toan dinh ky (vi du: “thué
bao bat budc™).

ii. Trang dich phai:

a. hién thi gia va khoang thoi gian thanh toan & bat ky dau ngudi dung dwoc nhac nhap thong tin
nhan dang ca nhan;

b. bao gdm hop kiém dang ky da bd chon; va

c. bao gdm ngdn ngit thdng béo cho ngudi dung vé cach hiy thué bao hodc tu cach thanh vién cla
ho.

ii. M@iyéu cau & trén phai duoc ddt & vi tri ndi bat trén trang dich cla ban, theo xéc dinh cla
riéng Facebook, va phai dé tim, dé doc va dé hiéu.

I. M6 hinh kinh doanh khdng thé chap nhan

Quang cao khdéng dugc quang ba cho mé hinh hodc hoat dong kinh doanh ma Facebook, theo quyét
dinh riéng cua tdi, coi la khdng thé chap nhan hodc trai vai triét Iy quang cao chung clia Facebook
hay bét ky luat 4p dung nao, bao gém nhwng khdng gi¢i han mé hinh tiép thi da cdp hodc quang céo
cho cac muwu do bat chinh.

J Vi khiva Chatno

Quang céo khong dwoc quang ba cho viéc ban hoéc st dung vii khi, dan dwgc hodc chét nd'.

V. Tiéu chuén cong déng quang cao

Quang cao, hodc céc loai quang cdo, nhan duoc nhiéu phan hdi tiéu cwc clia ngudi dung hodc bi coi
la vi pham céc tiéu chuan cong dong cla chlng t6i, déu bi cdm va c6 thé bi x6a. Trong moi trvd'ng
hop, Facebook bao lwu quyén xac dinh, theo quyét dinh riéng cla tdi, xem ndi dung cu thé co vi

pham tiéu chuan cong dong clia chlng tdi hay khong.

A Hoat dong phi phap

Quéng céo khong dugc cdu thanh, tao diéu kién hoac quang ba cho hoat ddng phi phéap.

B. Quay roi

Quéng céo khdng dwoc 1ang ma, cong kich, quay réi, bat nat, de doa, ha nhuc hoic mao danh nguoi
khéc.

C Ngbn tr kich dong thu dich

Quang céo khong dwoc chira “ngdén tir kich dong thu dich”, bat ké hudng téi mot ca nhan hay mot

nhom, dwa trén tu cach thanh vién trong mot thé loai nhat dinh. Céc thé loai nay bao gém nhung

khong gi¢i han chlng tdc, gidi tinh, tin nguéng, ngudén gdc qudc gia, lién két tdn gido, tinh trang hon

nhan, khuynh huéng tinh duc, gigi tinh hodc ngbn ngr. ’e
D. Tré vi thanh nién

Quang c4o nham muc tiéu dén tré vi thanh nién khdng dwoc quang ba cho san phdm hodc dich vu
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ma tré vi thanh nién khong dwoc phép s dung tai khu vec tham quyén cla ho, hodc cac san pham

hodc dich vu dwoc coi la khdng an toan hoac khéng phu hop.

E Tinh duc/Anh khéa than
Quang cao khdng duoc chira néi dung nguoi I16n, bao gdom &nh khoa than, hinh vé mé t& con nguoi &

tw thé goi duc hoac cac hoat dong kich duc qua mirc.

F. Giatri chan dong
Quang cao khdng duoc gay chan dong, giat gan hodc thiéu ton trong hay minh hoa hanh vi bao luc.

V1. Gidi thiéu dén Facebook

Quang cao khdng duoc ngam dinh sy bao chirng hodc cong tac véi Facebook duéi bat ky hinh thirc
nao. Quang cao lién két dén ndi dung mang nhén hiéu Facebook (bao gom Trang, nhém, su kién
ho&c céac trang web K&t ndi) cd thé thuc hién dan chiéu cé gi¢i han dén “Facebook”trong vin ban
quang cédo v&i muc dich lam ro6 trang dich clia quang cdo. T4t ca quang céo va trang dich khac khéng
dugc st dung ban quyén hodc thuong hiéu cta ching toi (bao gom Facebook, logo Facebook va logo
hinh chit F, FB, Face, Poke, Book va Wall) hodc bat ky ddu twong tw ndo gay nham lan, trir khi dwoc
cho phép rd rang bang Nguyén tac st dung nhan hiéu clia chling téi hoc c6 van ban cho phép trudc

cla chdng toi.

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET

26


http://www.facebook.com/brandpermissions/

I1l. Facebook GraphSearch

Facebook Graph Search la mét cong cu tuyét voi cho nhirtng nguei lam Facebook Marketing trong

viéc tim hiéu thém vé nguoi diing cta minh, ho la ai, va ho thich nhitng gi. Cac Facebook Marketer c6

thé st dung nhirng théng tin nay dé’xay dwng mot tap khach hang tiém nang dwa vao chinh nhu cau va

thong tin ctia nguoi dung, ho chinh la ddi twong muc tiéu mang lai nhiéu ty & chuyén ddi nhat.

Du6i day la mot s6 vi du tim kiém toi thic hién dé tim hiéu thém vé nhitng ngu¢i dung da like
Fanpage L&p Hoc Marketing Online C&MO (http://fb.com/MarketingOnlineCMO) cua toi.

Tuy nhién day la chirc ndng hién thi du¢i ngdn ngl tiéng anh (English),yéu cau tai khoan sr dung ngon

ngl English (US) mé&i hoat déng dugc. NEu tai khoadn clia ban chura dwgc cap nhat GraphSearch, hay

chuyén sang ngon ngttEnglish (US).

Select Your Language

All Languages

Africa and Middle East
Americas

Asia-Pacific

Eastern Europe

Western Europe

Afrikaans
Azerbaycan dili
Bahasa Indonesia
Bahasa Melayu
Eisaya
Bosanski
Catala

Cestina
Cymraeg
Oansk
Deutsch

Eesti

English (Pirate)
English (UK)

English (Upside Down)

Mo u wa PERalisholisi |

Facebook Marketing: D& tdn tai va chién thang!

Espanol
Espanol (Espana)
Esperanto

Euskara

Filipino

Faroyskt
Frangais (Canada)
Francgais (France)
Frysk

Gaeilge

Galego

Guarani

Hrvatski

islenska

Italiano

Kiswahili

Kurdf

Latviesu
LeetSpeak
Lietuviu

lingua latina
Magyar
Nederlands

Norsk(bokmal)

Norsk(nynorsk)
Folski

Portugués (Brasil)
Portugués (Portugal)
Romana

Shqip

Slovencina
Slovenscina
Suomi

Svenska

Tiéng Viét

Tiirkce

EMnviKO
EenapycKaa
BbnrapcKH
MaKeflOHCKH
PyCCKMM

CpnckM

yxpaiHCbKa

Twjbpbb
Jinmi

y_i
iifjjJi

HIN

iTiifir

O)LELE
Sturt»
aejcaiDgs
fnintvid
Kerigi

o

ofls
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3.1. Sr dung Facebook Graph Search

a. Pages liked by people who like...

Nhitng nguoi da like fanpage cutia ban, ho con like nhitng trang nao nira ?

Pages liked by people who like L&p Hoc Marketing Online C&MO

Brands Vietnam
Newspaper mArts & Marketing

fc People who like LOP Hoc Marketing Online CSMO like this

k 29,74: like this

A, People also like Cong Thong Tin Viéc Ldm Viét Nam. Tudi Ti e and other Media/ne
mb Méo Xinh Bep. Luan Sang and 147 other friends like this

UJ Like Photos Liked by

Tran bang Khoa
Business Person

mE People who like Lop Hoc Marketing Online CSMO like this

mt 363,056 like this

Al People also like Dién gid Tran Bang Triéu, Quach Tudn Khanh and other Business
mE Luan Sang, Méo Xinh Dep and 423 other friends like this

Goc Nhin Alan
Business Person

mE People who like Lop Hoc Marketing Online CSMO like this

mE 73,073 like this

A, People also like Quach Tuan Khanh

mE Thanh Nguyen, Mé&o Xinh Dep and 287 other friends like this

28
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b. Pages liked by people who like [two pages]...

Nhirng nguoi da like nhitng fanpage cla ban, ho con like nhitng trang nao nira ?

Pages liked by people who like L&p Hoc Marketing Online C&MO and Team C&MO

< [#> A Jt*
Vietmez Fanpage
IP CRIP W7 Company

afc S6i Hoana and Otiler people who like Lop Hoc Marketing Online CSMO and Team

W e w Q it 1,141 like this )
la Hoang Huy, Cong Mmo and O5 other friends like this

MUNO/ COHNURKATIONS CONfIRV UNIttO

< Liked Q, Photos Liked by

Lap ké hoach marketing
Community

mk Soi Hoang and other people who like L6p Hoc Marketing Online CSMO and Team
mfc 21,935 like this

A People also like Bai khi c6 nhirng cudn sach lam thay dél cudc doi, Nhirtng bai tho
wfc Luan S&ng, s6i Hoang and 234 other friends like this

Liked Ict

Digital apian

Marketing Online Master
Computers/Internet Website

K You and other people who like Lép Hoc Marketing Online CSMO and Team C&MO
k 24,508 like this

\ People also like MobileWorld, vn

me Dinh Hau, Luan sé“mg and 223 other friends like this

< Liked
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c. Favorite interests of people who like...

Ngu@i dung cla ban ho thich nhirng gi?

Day la ly do ban nén ngdm dén chinh xac nhirng S& thich ctia ngudi dung khi xac dinh déi twgng muc
tiéu Facebook Ads cua ban.

Sé thich vé Marketing rd rang khéng phai la mét bat ngd. Nhung 12 Cung Hoang Bao va English thi

sao? Thu vi day chi!

Favorite interests of people who like L6p Hoc Marketing Online C&MO

FI* It, Improve

Ithmake Marketing
changes .
g Interest mField of study
*
cﬁstomers mt "Ta Quang Ngoc and other people who like Lop Hoc Marketing Online CSMO like this
ley like the Sivll 1h ,*457,022 like this
tDYOdUIt improi A People also like The Economist, Financial Times and other Media/news.publishing
pI’OdUI m* Mai Xuan Bat Seongon, Thanh Nguyen and 74 other friends like this
issisi
[()iI’SOi%rBSS L|ked
selling?)

12 Cung Hoang bao
Interest mCommunity

m* People who like Lop Hoc Marketing Online CSMO like this

m* 1,022,090 like this

A People also like 12 Chom Sao, Mat Ng* 12 Chom Sao and other Communities
m* Dung Zin Zin, Gau Cua Pinky and 318 other friends like this

tJ Like Q, Photos Liked by

English
Field of Study mLanguage

m* Nguyén Brc Luc and other people who like L6p Hoc Marketing Online CSMO like t
1* 5,252,015 like this

A People also like Arabic, Hindi and other languages

i* Hung Due Tran, Thanh Nguyen and 62 other friends like this

30
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d. Groups of people who like...

Rat c6 thé ban nén tham gia motsd nhém nay, vi day la nhitng nhém c¢é rat ngudi ngudi dung cla

ban tham gia.

Groups of people who like L&p Hoc Marketing Online C&MO

Facebook Marketing
closed Group

O Noi trao dai cta cdng dong lam Facebook Marketing, Sau khi regnest tham gia vui..
JA People who like L6p Hoc Marketing Online C&MO are members

JA 870 members
JA Tien Ken, Thich MirDiu Hien and 133 other friends are in this group

Y Joined X People Similar

Cong déng Mobile Wap MMO
closed Group

O KHONG NOI THI THOI DA NOI LA PHAI CHUAN"- phrong cham ctia Group! cha..
JA Cong Mmo and other people who like L6p Hoc Marketing Online CSMO are members

AA /50 members
JA Thich N&* Du Hién, D6 Nguyen Anh Ngoc and 87 other friends are in this group

Y Joined  Q

Digital Marketing in Vietnam
Open Group

O Digital Marketing in Vietnam la group gép go, giao lva va chia s& kinh nghiém tron...
JA Thang Lee and other people who like L6p Hoc Marketing Online CSMO are members
JA 4,050 members

JA Pham Minh Toan, Tien Ken and 225 other friends are in this group

Y Joined
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)

e. Pages liked by Marketers who like... medi-

(4
N

Blng vay, ban dang tim kiém nhirng fanpage cé nhiéu nguoi lam nghé Marketing (Marketers), va
nhirng ngudi d6 cé thich fanpage cua ban.

Pages liked by Marketers who like Lép Hoc Marketing Online C&MO

Truyen théng Trang Pen

Soda Cub

mb Marketers who like Lop Hoc Marketing Online CSMO like this
Ib 3,140 like this

A People also like Viet Freelance, VMCC - Vietnam Marketing and Communications C
mb Nguyen Ngoc Long Elackmoon, Mé&o Xinh Dep and 386 other friends like this

V Liked

Lap k& hoach marketing

Community

ife Nguyen Thanh and Cither Marketers who like Lop Hoc Marketing Online CAMQ like
ifr 21,936 like this

A People also like Boi khi c6 nhirng cudn sach lam thay dii cudc doi, Nhirng bai tho
lé Méo Xinh Pep, s6i Hoang and 234 other friends like this

Digital**"Plan

Xalozy - Dich vu Internet Marketing chuyén nghiép
Product/ Service

e Han Manh Lwéng and other Marketers who like Lop Hoc Marketing Online CStMO |
fc 59 like this

. & Minh VOr Pham Anh chién and 8 other friends like this
Tioother and Faster

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET



f. Pages liked by people over the age of 25 who like...

Okie, bay gio chling ta hady chi tap trung vao nhitng nguoi trén 25 tudi ...

Facebook Marketing: D& tdn tai va chién thang!

Lé Lan Anh Vién Gialr duc IEDV
Coach

mOE! Chicharo and other people who are older than 25 and like Lé6p Hoc Marketing O...

Ib 2,059 like this
mOThanh Hoang Ceo, vl van Thuting ledv and 16 other friends like this

ti Like Q Photos Liked by

Donzaey Khitkhar

Musician/Band

i)PeopIe who are older than 25 and like L(5p Hoc Marketing Online C3MO like this
,b 41,281 like this

A People also like Nykola, Mahmoud Mohey - jO ii and other musicians
i)Quang Tiém likes this

Truyen théng Trang ben
Social Club

mOEI Chicharo and other people who are older than 25 and like Lép Hoc Marketing o...

Ib a, 11» like this

A People also like Viet Freelance, VMCC - Vietnam Marketing and Communications C...

i)Nguyen Ngoc Long Eilackmoon, Méo Kinh Bep and 386 other friends like this

V Liked
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g. Pages liked by women who like...

Hodac tim ki€ém theo gidi tinh...

Pages liked by women who Hke L&p Hoc Marketing Online C&MO

Cong Théng Tin Viéc Lam Viét Nam

Media,"News/Publishing

E Women who like L6p Hoc Marketing Online COMO like this

N Iy | fr 320,694 like this
NQUOIi rhit, vik iMr

A People also like G6c Tam Hon (Nghé thuat séng, Bai hoc cudc séng, cdu chuyén t

fr Lé Hong Tanr Nguyén Thanh Nga and Z54 other friends like this

V¥ Liked Q Photos Liked

Tieng Anh la chuyén nhé
Education Website

by

fr Women who like Lop Hoc Marketing Online C&MQ like this

fr 533,251 like this

A People also like Hoc ti€ng Anh, CLBTiéng Anh and Gther Educatitin pages
fr Meo Xinh Bep, Xu xu Xi and 252 other friends like this

cLB Tiéng Anh
Education Website

fr Women who like Lop Hoc Marketing Online GOTO like this

fr 279,137 like this

A People also like Hoc tiéng Anh, Ti€ng Anh la chuyén nhé and Gther Educatilin pag
fr Xu XU Xi, Min Pham and 103 other friends like this

TODAY
rBUGTTnT s
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h. Pages liked by men over the age of 25 who live in Ha Noi and who like...

Buoc roi, ching ta hdy th loc sau hon nita nhé nhé...

Fanpage c6 nhiéu dan 6ng trén 25 tudi, sdng & Ha Noi va thich L&ép hoc Marketing Online C&MO.

Pages liked by men overthe age of 25 who live in Ha N&i and who like L&p Hoc Marketing Online GS Q

Truyen thong Trang Pen
Social Club

mfc El Chicharo and other men over 25 years old who like Lop Hoc Marketing Online C
k 8,138 like this

A People also like Viet Freelance, VMCC - Vietnam Marketing and Communications C
t Meo Xinh Bep, Nguyen Ngoc Long Blackmoon and 386 other friends like this

Liked

vietmoz Fanpage
Company

b Cong Mmo and other men over 25 years old who like L6p Hoc Marketing Online C
1 1,142 like this

v fe S6i Hoang, Thanh Hoang Ceo and 66 other friends like this
Il \RUAEI Lumrimt: g g

<s Liked

Cong dbéng iSEO
Community

fc Harry Culing and other men over 25 years old who like Lép Hoc Marketing Online
€ 2,271 like this

A People also like vi L4 Con Gai, Toi Yeu Viet Nam and other Communities

fc Mai Xuan Bat Seongon, Luan Sang and 125 other friends like this

~ Liked
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I. Favorite interests of women over the age of 25 who live in Hochiminh
City, Vietnam and who like...

Va nhi'eu han nua..
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J. Places visited by people who like

Nhirng ngwoi dung cla tdi rat thich cafe !

Places visited by people who like L&p Hoc Marketing Online C&MO

Any Place Type v

the KAfe
— Cafe

2 Sofitel Legend Metropol...

1 Cafe

'&Ufron 4

3 Align cafe - 6B buong T...

GEI' * ok ko Cafe

TuArts Nguyen

s Open Now

gcx Ha

OPEN
chaBirc*:
OPEN
pvto”
huorig Kim Ma
OPEN V.

Photographic Service...

AftSINfluyen

HOME Coffee store

Cafe
HOME

r.Aiid mzij

fi HOi nhiinn nnirni thirh le...

Hide List

OPEN

OPFN

Phuéng O Cho Dlra

Facebook Marketing: D& tdn tai va chién thang!

Phuong CatLinh

Phuong Hang Bot

0 Hoang Hoa Tham

Phuéng Quan Thinh

Phuor

11

Phuong Bién Bién

3hwong Mang

Phuéng Van Miéu Phrong Clra Nam

Phudng Qudc T Giam

Vietnam g

mm
Z  Cughg

"St,
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k. Restaurants in Ha Noi visited by people who like...

Vaho & Ha Noi, hoac rat gan do...

Restaurants near Ha Noi visited by people who like L&ép Hoc Marketing Online C&MO

? °N G Xuan 0</ih
Any Cuisine v Open Now
the KAfe "FE Quén Tay Ho
r A k* Cafe '
BPa
Nha Hang LA VONG - S...  OPEN UONG Hoang Quoc Viet n? /m . .
Buffet . R > Mg O *thu
UNooY - Quén Cau Gidy
hESE fetti.M F 1 AT
3 The O coffee ( HD phim ) OPEN
Cafe
A«-AAfiwWTrgeBl
Pato OPEN
Cafe
Fioo0 B
Quan
Sio Sushi OPE
Sushi
ém
Quan Thaffh Xuan
HOMF Coffee store OPFN
Hide List
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Facebook Marketing: D& tdn tai va chién thang!

I. Movies liked by people who like...

Cb thé diéu nay khong thuc su hiéu qua véi nganh cla téi, nhwng véi mot nganh cong nghiép giai tri thi
sao ?

Movies liked by people who like L&p Hoc Marketing Online C&MO

Rap Chiéu Phim
Movie

ifc People who like Lop Hoc Marketing Online C&MO like this
A People also like Hoi nhitng nguoi ham md Hoan Chau Cach Céach ban c

io Like 369,808 likes m

HDViet

Movie

mfc People who like Lop Hoc Marketing Online C&MO like this
People also like Rap Chiéu Phim, phimHD.vn and other movies

BO Like

246,441 likes X t

, , Imovie TV - BTV4

Movie

mic People who like Lop Hoc Marketing Online C&MO like this
U People also like Anh ché hai vai va ngdm géi xinh, Khi dan éng goa vo

Bs Like 39,165 likes
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)

m. Games played by people who like... med,

(N,
N

Mot 1an nira, truong hop nay sé rat hiru ich véi nhitng céng ty dang co y dinh phat trién (ng dung trén

Facebook, ngoai ra ban c6 thé loc thém tudi va gidi tinh,...

My Fans love Dragon City!

Games played by people who like L&p Hoc Marketing Online C&MO

Dragon City
K**+ j Games ' Adventure

Q Bleed cool dragons, make them grow and combat with friends in a world of magic
lit People who like Lop Hoc Marketing Online CSMO play this

t 10,000,000 monthly active users

it Sean Devlin, Tu Nguyen and 537 other friends play this

Play Game Send to Mobile Q

Farm Heroes Saga
Games Puzzle

O Newest Match-3 on Facebook. Switch the crops around to match three or more.

JLUsed by Luu Dinh Thang and other people who like Lop Hoc Marketing Online ca
LO.000,000 monthly active users

J1 Gau Cua Pinky, Luan Hoang and 561 other friends play this

Play Game Cl

Candy Crush Saga
*HR***  Games Puzzle

Q Mix and match candy for spectacular effects in the sweetest facebook game eve
lit People who like Lop Hoc Marketing Online COMO play this

~ 100,000,000 monthly active users

it Nguyen Thanh Nga, Quang Luiong and 1,798 other friends play this

Play Game Send to Mobile Q

40
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n. Favorite music of people who like...

Vui mirng vi ¢6 nhiéu ngui thich Trinh Céng Son giéng toi!

Favorite music of people who like L&p Hoc Marketing Online C&MO

Thanh Bui
Musician/Band

mk People who like Lop Hoc Marketing Online CSMO like this

mfc 1,156,435 like this

A People also like Emily, Béng Nhi and other musicians
mk Luan Sang, Binh Hau and 405 other friends like this

Trinh Céng Sdn
Musician/Band

mk People who like Lop Hoc Marketing Online C&MO like this

mk 220,591 like this

\ People also like Nhac Trinh Cong Son, van Mai Hrong and other musicians
mk TrankongThanh, My Van Than and 188 other friends like this

r) Like 1*1

Suboi
Musician/Band

Bk People who like L6p Hoc Marketing Online CSMO like this

m3 473,249 like this

%People also like Emily, Thanh Bui and other musicians
mk Vi Van Thuong ledv, My Van Than and 199 other friends like this

Facebook Marketing: D& tdn tai va chién thang!
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NAO, GIO THI BEN LUQT BAN!

Néu chwra thé ndm duoc hét cac cau truy van tim kiém trén Graph Search, thi kha ning cao la ban

...gidng toi. Hehe.

Hay th+ nhin sang goc phai clia trang Graph Search, néu ban tim kiém nhitng truy van dwva ra két qua

langudi dung thi sé thdy khung More Than x People cho phép ban loc sau déi tvgng nguoi dung:

People named 'Trung Buc"

Trung B&rc (Nguyen Trung Duc)
Nguoi chia sé at Lap Hoc Marketing Online C&MO

1* Studied at Trwong DBoi
M Lives in Hanoi. Vietnam
« Single *Male 21 years old

Q, Photos Friends Interests

Nguyén Trung B¢ (Timeless)
Works at That Nghiép

« studied at Trwong Boi

M Lives InHanoi, Vietnam

? Read Naruto Manga FanClub

11 110 mutual friends induding Thanh Hoa and o] Hoang

Friends T Message Q1

Hiéu Chu Dlc
Works at THRT Viét Tri

« “Studied atTHPTViétTri
ti Lives InViet Tri
9 Single mMale < 18 years old

11 226 mutual friends induding Tuan Thanh and Gau Cua Pinky

Friends v Message Q1

Home 14
More Than 1,0DD People share
REFINE THIS 5EARC
Gender
Relationship
Employer

Current City Hc.

Hometown wCe |
School
Friendship /w
Name
SEE CORE

EXTEND THIS SEARCH

I[n Photos of these people
These people's friends

~  Places where they've worked

V@i cac truy van tim kiém dua ra két qua khéng phai nguoi dung thi don gidn hon 1 chat.

Trudc tién, hdy hoc cach st dung Facebook Graph Search dé’tim hiéu nguwoi dung cla ban.

Facebook Marketing: D& tdn tai va chién thang!
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3.2. Ung dung Facebook Graph Search

.. & tim NGUOI YEU thi sao?

Haha, c6 vé cai chd dé nay kha séc¢ nhi? Hoan nghénh ban dén véi phan tha vi nay, day khéng phai la
hanh trinh cla téi hay cau chuyén cla t6i, don gian n6 1a mot cach “dan chuyén”vé mot chi d&@ ma kha
nhiéu nguoi quan tam, do la:

Toi chwa céo ngudi yéu, va mubn co6 nguoi yéu.

Vatat nhién la trén kénh Facebook. Viéc tim kiém nguoi yéu la mot viéc can doé chlr, & ndi dung nay

ban sé& hoc duwoc mdt déng bi kip hay ho.

Nao, gi¢ chiing ta hdy thtr xem hanh trinh tim kiém nguoi yéu trén Facebook né nhu thé nao

nhé.
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a. Al la Nang?

Trwdc khi tim kiém mot nguoi (nhom nguoi) dé lam muc tiéu “tan tinh”, ban nén biét tudi ai hop voi
toi, hodc la toi thich nhirng ngudi nhu thé nao, & dau, lam nghé gi, cong tac & dau,... Hay liét ké ra, cang
chi ti€t cang tot.

Vidu trong truong hop nay:

Nam sinh nam 90, nha & Son La, dang lam IT tai Ha Noi mu6n tim mdt s6 c6 gai sinh nam ti 92-
95, nha & Son Lahodc Ha Noi, hién dang séng tai Ha Noi.

p/s: Néu khong biét t6i hgp ménh, hop tudi véi ai thi thi alo vé hdi ba me, thé nao ciling biét®

+ *

Q7ol twvfri Nu
Siirh | Bifw O~NL—O S
Que o Soyi L

Soyuvl o H#x Noi

Liét ké muc tiéu cu thé

Mot vai tredng hop quan niém rang ménh hop nhau, tud’i hop nhau khéng quan trong, quan trong la c6
duyén, néu nghtvay thi lai cang dé lwa chon, tuy nhién hdy dat muc tiéu cu thé’, moi thit sé dé dang hon,
1 ¢6 géi gan nha han s& cd nhiéu chuyén dé néi va dé tim dié'm chung hon 1a & xa d6 chd!
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b. Lamsao dé Ban tim dwgc Nang?

Mot cach don gidn va hiéu qua nhat dé la st dung Graph Search.

Pau tién hdy thr tim kiém tat cd nhirng nguti séng & Ha Nai...

Rat nhiéu nguoi, trong d6 co6 ca ban bé cla tdi, va khdng phai ban be cta toi...

People who live In Hanoi, Vietham

Phan Ba Tuan (Thang Bom)
Content Manager at Facebook Marketing
« Lives in Hanoi, Vietnam
Single Female
Read TTéu Thuyét, Hat Giong Tam Ho6n and static FBML 2011
it 100 mutual friends including Hoang Leo and Donnie Chu

V Friends m Message Qv

Lé Thi Lan Anh (ledv)
Founder Pho Vién tredng at Vién Phat trién Gido duc va Tritué Vi
at Lives in Hanoi, Vietnam
~ Studied X& Hoi Hoc at Bai Hoc cdng Boan Viét Nam
Listens to My Linh, Thanh Lam and Trinh Cdng son
it 208 mutual friends including Hoang Leo and Donnie Chu

V Friends w Message

Binh Nguyén (Nhiét Tinh)

chuyén gia tv van at Phat trén cdng dong

w Lives in Hanoi, Vietnam From VTetri, Pha Tho, Vietnam
[n a relationship  Mae

~ Watches The Voice Viét Nam

It 519 mutual friends including Donnie chu and Hoang Leo

V' Friends w Message

Tiép tuc tim nhitng ngu i c6 gidi tinh n i .

More Than 1,000 People * share

Gender Female v
Relationship Add,,. v
Employer Add... T
Current City Hanoi, Vietnam v
Hometown [Add... T
School Add,,. T
Friendship Add... T

Name Add,,.

SEE MORE FILTERS

Hoac la nam (néu ban la ni¥)

Nguoi ta hay bdo danh don co6 dich méi sudng, roi thi thay vi phai tranh dau véi nhiéu nguoi thi chi

phai ddu v&i 1 ngudi,.. Noi chung la ty huyén hodc nhau hét. Bé tranh réc rdi thi ban nén chon nhitng

ngui doc that.

Facebook Marketing: D& tdn tai va chién thang!
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More Than 1,000 People *  Share

Gender
Relationship
Employer
Current City
Hometown
School
Friendship

Name

R

Female v
1Single - 1
Add... T

Hanoi, Vietnam v

Add... T
Add... v
Add... T
Add...

SEE MORE FILTERS

at nhiéu nguwoi dang FA!

NEu cong ty ban I&6n v&i hang nghin nhan sy, thi biét dau lai co mdt mdi tinh cong s6...

More Than 1,000 People *+ share

Gender Fe

male v

Relationship Single T

Employer Add... v |

Current City Ltjp Hoc Marketing Online CHMO
Cdc Céc Search
Hometown
VTM Groups
School SEOTEAM NTD
Friendship 2#t Online Advertising ISC
Hanoi, Vietnam
Name

anh vien

—* Noi hanh phuc th&ng hoa 1 no Dudn x6a b6 «—

Other...

bay la tuy chon tim kiém theo cdng viéc.

Facebook Marketing: D& tdn tai va chién thang!
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Thanh phd hién tai la Ha N6i, qué nha la Son La...

More Than 100 People + Share

Gender Female v
Relationship Single v
Employer Add... v
Current City Hanoi, Vietham v
Hometown SonlLa v
School Add... v
Friendship Aid,,, W

Name Add...

SEE MORE FILTERS

Sau lay nhau ciling gan...

Ban thich mot cai tén nao hop ménh t6i thi thir tim xem, biét dau lai c6 tin vui!

More Than 100 People *  Share

Gender Female Y J
Relationship Single v
Employer Add,,, v
Current City Hanoi, Vietnam v
Hometown Son La v J
School Add- v
Friendship Add- v

Name Add- 1

SEE MORE FILTERS

Ngoai ra, ban c6 thé nhdp chudtvao SEE MORE FILTERS dé thém céc b0 loc, moi thiv sé chinh xac va ty

I& “thanh cdng” cla ban cao hon rat nhiéu.

47
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More Than 100 People + Share

Gender Female v
Relationship Single v
Employer Add,,.."*-
Current City Hanoi, Vietnam v
Hometown SonlLa v
School  I"Add... -r
Friendship Add... T
Name Add..

Age Range 1 18to0 22 “m |

SEE MORE FILTERS

Tim khoang tudi tir 18-22

Sau khi hoan tat khau loc nguoi, ban sé c6 mot danh sach cac “nang tho” rat tiém nang.

OK, rat nhiéu déi twong trong tam ngam roi. Gid lamgi tiép day? Qua nhiéu sv lyra chon!
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Ban hay vao Wall ctia tirng c6 gai, va doc qua cac status clia cd dy, xem céach nghf, cach thé hién cua cd
dy c6 hop cam xuc véi tdi hay khdng. Néu ban qué thuc té, han ban s& cam thdy hoi chéng chénh véi
mot cd gai sudt ngay mo mong phim Han, nhac Han. Hay ban la mdt c6 gai hién lanh thong minh, ban sé

khong thé chap nhan dvoc nhirng cau trai chiri bay, ndi tuc...

D6 la cdm nhan ban dau ma chdng ta can phai co. Tin t6i di, vi khi accept friend ban, ho ciing sé lam

twong tu nhw nhitng gi tdi vira néi.

Vao About dé xem thdng tin vé ¢ ay, co dy dang lam cdng viéc gi, ton gido ra sao, néu cd ngay sinh thi

tién xem Horoscope luén xem cung ménh c6 hgp nhau khong.

Vao Albums dé xem c0 dy co6 xinh khong, dang c6 chuan khéng. Cach c6 dy cam nhan vé anh, vé cudc

sOng ra sao.

Cubi cung la hay chét cho téi dugc 1 nang, hoac vai nang tiém nang, va cé co hdi tré thanh ngui yéu
cla ban nhat. Kétban v&i ho, mot sé nguoi sé accept, mot sé ngwoi dé dd, mot s nguoi sé khéng
accept.

Néu ai khdng accept thi hay bd qua (doi con dai, gai con nhiéu, lo gi). Lic nay, thic sy ban va nang van

chi la ngudi la, ban be trén facebook chi la cai danh nghta, khéng co gia tri.
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c. Nang la ai?

Ngudi ta hay néi “con gai yéu bang tai, con trai yéu bang mat” khong phai la khéng cd ly, déi khi né 1a
cai giac quan cdm nhan ciing véi sy ding dan cla xu huéng. Nhu kiéu cac nang hay chup anh néng
béng, goi cdm, cac chang hay thu thi nhirng 10i dwdng mat, ngot chét ca rudi vay théi. Moi th(r tat nhién
déu la tvong doi, nhung néu cé thé’, hay noi (¢ day la viét) hay, noi dep, néi nhirng cai nang thich. Sé chi
c6 lgi cho ban ma thoi.

Va lam sao dé biét nang thich cai gi, don giam Iam dé...

Vao Friends d6 xem c6 ban chung khong, va do6 la ai. Néu do la mot nguoi ban quen, thi diéu d6 qua

tuyétvoi, hdy di dén trai tim cd gai do thdng qua ho (nén cung gidi vdi ban).

Vao Places dé xem nhitng dia di€’'m c6 ay hay dén, biét dau moét ngay nao dé ban bat ngd phuc kich va

tao ra vé tinh c& nhuw duyén s6 twr ...kiép trucc.

Vao Groups dé xem c6 4y dang tham gia nhitng Group nao dé join vao cung. Mbi 1an nang c6 cau hoi

hay thao luan, nhanh chan vao tham gia cung nang.

St dung Graph Search, tim kiém tat cd anh cé lién quan dén nang. Cudc s6ng clia nang sé “phoi bay”
trwdc ban.
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Sau khi tim kiém thi duoc biét nang dang di du hoc tai Dai Loan, thoi chuyén doi twong!

Sau khi chuyén sang doi twgng dau tién trong danh sach két qua tim kiém thi toi biét:

Nang thich di du lich (nho vao status & places)

Nha & chung cuv An Sinh (places)

Thich di chua, nhat la chua Hwong (places)

Thich cafe, hay ngoi & Highlands Coffee (places)

Hoc & Hoc vién bao chi va tuyén truyén (about)

Tiéng anh kha tot (status).

Nang thudc cung su ti (about), nang rat cd nang luc, rat tu tin. it nhat 1a nang muén tao cho nguoi
khac &n twgng nhu vAy. Chang han, nang mudn dwoc ngudi khac khen nggi, khdng bao gi¢ chiu
sam “vai” thr yéu, ma muén lam “minh tinh”, tré thanh k& manh. Nang rét tv phu va cao ngao. Chi
nhirng ngudi co tai nang dac biét hodc mang lai cho nang cudc séng “huy hoang xan lan” ma

nang vuon téi thi maéi chinh phuc dwoc trai tim nang. Néu tinh yéu nang mo véc khéng nhu'y
nguyén thi nang sé tiép tuc phan ddu vi mo wéc va ly twdng mai cla tdi bang bat civ gia nao

(horoscope).

M6t cO nang rat tuyét, nhung hay can than, khong phai ai cling tan dwoc nang, va khdng phai ai nang

cling d&’ mét toi.

Sau khi biét rd vé nang nhu vay r6i, ban méi thuc su tra 10i dwgc cau héi: “Nang la Ai? Va toi co thé’
khong?”

Facebook Marketing: D& tdn tai va chién thang!

Trung Blc | Copyright © 2014 TRUNGDUC.NET

51



d. Lamsao dé Nangtim dwoc Ban?

Toi d4 nai rbi, hay tim hiéu that ky, hay biét nang 1a ai. Lic d6 ban s& dé dang tra 1oi dugc cau hoi nay.

Thinh thoang ding I&én nhitng dong status ma ban biét chic nang sé thich (k&’ca nang chua doc).
Hay ddm bao ban like status/anh clia nang thwong xuyén, tham chi la mo6tvai comment hay ho.

ROi nang sé dé’y dén ban va mot ngay tinh co vao Wall clia ban, nang bi cuén hat bdi chinh nhitng dong
status ban da viét truéc d6, hay nhirng birc &nh ma nang dé thich. Nh¢, ludn t6 ra 1a mot nguoi lich
su!

ROi lai m&t ngay tinh ¢ nira, hai d*a gap nhau & Highland Coffee ciing Ia mot ,,.su tinh c& thi sao A Al

Valic do la ldc nang sé tim ra Ban.
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e. Két co hau?

Cha, tdi khong biét. Céi d6 con tly thudc vao ban. Nhwng hady hiéu nang, cing giéng nhw ban lam
Marketing, lam kinh doanh, hdy hiéu khach hang cla t6i. Khach hang, nguoi dung, ho cling giong nhw

nguwoi ma ban tim kiém dé lam nguoi yéu vay.

SE la mot doan két c6 hau khi ban cé dugc nang, hay khi bai viét nay mang lai mot sé diéu gi méi mé
cho ban? Khoéng quan trong, quan trong la ban da doc hét bai viét nay.

Cam on ban, va hdy la “mo0t ngudi yéu” tot.
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I\VV. Custom Audiences

4.1. User ID Facebook medizk:

UID (User ID) 1a mé& ID clia nguoi dung trén facebook, vi du link Facebook clia toi ban dau

la facebook.com/1784513392.thi UID chinh la;: 1784513392

Facebook ¢ 1 cong cu c6 thé GET UID la: developers.facebook.com/tools/explorer , ban chi can nhap

link profile can xem théng tin la cdc d& liéu public sé dugc show ra.

Tai sao lai can UID?

Vidu ban cé 1 khéa hoc Marketing Online cho ddi twvong la sinh vién va nhirng nguwdi méi tim hiéu vé
Marketing Online, ban dau tu chay Facebook Ads, tuy nhién van khong hai 1ong vé hiéu qua ma

Facebook Ads mang lai.

Ban tim thdy cé 1vai page, 1vai group ma lvgng thanh vién trong dé rat chatluvgng, chinh xac cong
dong do6 la doi tvong muc tiéu cla ban. Vidu: Fanpage Cong Dong Marketing (Cong dong nhitng nguoi
thich Marketing, Marketing Online), Fanpage YBOX (Chuyén trang chia sé théng tin vé kh&i nghiép,
thong tin cac khéa hoc cho sinh vién)... Ban sé tv hoi lam sao dé quang céo cla t6i hién thi chinh xac
v@i ngudi dung thudc cac Group, Fanpage, Place,. nay thdi ? Vira nhdm ding dén déi twvgng muc tiéu,

vira gidam chi phi, ty I8 chuyén d6i lai cao..
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Facebook hd tro viéc thém UID nhv thé nao?

Hién tai cong cu quan ly Ads ctia FB ¢ hd tro viéc thém cac UID tly chinh vao déi tvong can quang céo

t¢i. Viéc lay va thém UID hoan toan dwgc Facebook chdp nhan va dang luat choi cua ho.

4.2. GET User ID

Viéc GET UID thuc chét cé rat nhiéu céach, va rat nhiéu giai phap. O'ndi dung nay tdi xin chia s¢ mot
phan mém cd chirc nang GET UID khéa ndi tiéng va chuyén nghiép, dé la iTarget, ban co6 thé tai ban dung
thir:

> http://isale.vn/phanmemitarget/
Hoac tai truc tiép:
> http://isale.vn/phanmemitarget/itarget.zip
Ban hay truy cap vao duvong link nay va download (rng dung ve.
B’ str dung dwgc phan mém, ban phai dang ky tai khoan iSale.vn:
> http://isale.vn/user/login

Sauk hi dang nhap, réat nhiéu tuy chon GET UID cho ban Iva chon:

/1& |1 JO

Post's Interaction W ebsites Interaction

n | a A H 1 B

Friends Target Inbox Target

Vi du v&i Graph Search, ban chi viéc nhap duong link c6 chira nhiéu déi tvgng muc tiéu (UID).

https://www.facebook .com/search/users/all Go 1 i [ GetUID 11 Stop

va chon GET UID > Save.
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4.3. Audiences

Viéc cta ban sau khi da c6 mottap khach hang (ngwoi dung) tiém nang, do6 la thong bao cho Facebook
biét, bang céc thao tac du¢i day:

Dau tién, ban hay truy cap vao Ads Manage:
> https://lwww.facebook.com/ads/manage
Sau d6 chon Audiences (d6i twong tuy chinh) & cottrai cia man hinh:

f3 Create an Ad

[E? Campaigns

N Pages

\tf_ Reports

[5d Settings

H Billing

£> Conversion Tracking

Power Editor

H Account History
[2 Audiences

Click chon Create Audience (tao d6i tvgng tuy chinh).

Va chon Data File Custom Audience.

Data File Custom Audience: Khép email, s6 dién thoai, ID ngu¢i dung Facebook, ID nguoi
dung &ng dung hodc IDFA cho ngu®i dung trén Facebook.

- MailChimp Custom Audience: Bongbo héa véi MailChimp dé khép danh sach email ctia ban
v&i moi nguoi trén Facebook.

- Custom Audience from your Mobile App: Tao danh sach nhirng nguoi da thic hién hanh
dong cu thé trong (rng dung hodc tro choi cla ban.

- Custom Audience from your Website: Tao danh sach nhirng nguoi da thyc hién hanh dong
cu thé trén trang web cla ban.
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Mot bang nhap liéu sé hién ra, ban hdy nhap thong tin va tép khach hang (ngu¢i dung) muc tiéu cla toi.

- Name: Tén cla tép khach hang (ngu¢i dung) muc tiéu, nén cé cac thdng s6 xac dinh thoi diém
tao.

- Description: Mb ta clia tép, nén chi tiét va dé hiéu dé sau cd thé’nhin lai va phan tich.

- Data Type: Chon User IDs (néu tép la cac User IDs).

- Choosen File: Chon tép.

~

£ lagree to the Facebook Custom Audiences Terms

Click chon Create Audience...

Khung loading s& hién ra trong mo6t khoadng thoi gian (tuy vao lwvgng UIDs clia ching ta). Sau d6 tép ddi
tvgng muc tiéu cla ban da duoc tao.

Audience Name Source People Availability Last Updated Advertise

NhungNguoiBanCuaToi-29-04-2014 .
Data File 04/29/14 Create Ad

i;éy;jdnznh sach nhitng nguoitdi quen, ho co st thich va ma quan tm Custom Audience 4,900 Ready 1052 am

..va vai phit sau do sé trong trang théi san sang hoat dong (Ready)

Vay la qué trinh tao UID clia ban da hoan thanh. &' phan t&i ban s& hiéu rd cach st dung nhitng tép UID
nay nhu thé nao dé hiéu qua nhat.
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4.4, Retargeting Audiences

Néu ban c6 Website riéng, néu ban chua gan ma Retargeting Facebook, thi c6 18 d6 1a mot thiéu xo6t cuc
ky I6n. Ban dd bd qua rat nhiéu ngudi dung muc tiéu ctia minh, Retargeting Facebook nhu mot cai
phéu, gilp ban tao ra nhirng tép ngudi dung muc tiéu dé ting hiéu qua chay quang céo trén Facebook,
thdng qua chinh nhitng lvgt truy cap vao website cla ban.

Hay hanh dong ngay thdi, day la mot phan nhé trong muc Audiences, hdy chon Create Audiences va
chon Custom Audience from your Website.

Data File Custom Audience

n MailChimp Custom Audience

t T Custom Audience from your Mobile App
55) Custom Audience from your Website

Nhap tén va mo ta vé Audiences, cang cu thé, cang khoa hoc thi lam viéc cang dé dang.

Click vao View Custom Audience Pixel dé 1dy ma Code va gan vao website clia ban. Phan Header cla
website.

Website traffic © = All website visitors

People visiting specific pages

Save for© 30 days

Sau khi gan ma code xong, ban sé& c6 2 tly chon vé viéc tan dung lwu lwong truy cap cta ban nhu thé
nao.

- All Website visitors: Tat cd ngudi dung c6 dang nhap Facebook, va truy cap vao website cla
ban sé bi lvu thdng tin dé phuc vu cho muc dich quang céo cua ban.

- People visiting specific pages: Ban sé chi lay nhitng nw&i dung c6 dang nhap Facebook, va
truy cap vao website clia ban thong qua mot (vai) dudng dan cu thé.
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Vidu trong trudng hop cla minh, minh sé chon tuy chinh th* 2, d6 la nhirng ngudi truy cap vao
chuyén muc Digital Marketing va cac chuy&n muc con.

Thay vi lru gitr thong tin nguwoi dung trong 30 ngay, ban cé thé nang thoi gian lwvu gilr 1én dén 180 ngay
dé tang s6 lvgng ngudi ding muc tiéu.

Sau khi d& cau hinh xong xudi, ban hay th(r kiém tra xem cdu hinh nay cé ding khong.

Click chon Test This Rule

Nhap mdt URL ban can test vao khung Test URL, néu ding sé€ c6 dau tich mau xanh.

Néu ngui dung truy cap vao mot dwdng dan khac, khong lién quan dén chuyén muc Digital Markeing,
sé xudt hién dau (x) mau dd.

TrungDuc.Net-Digital Marketing Website

,7ft.n 05/03/14 r
Visitors inTrungDuc.Net

Custom Audience 1 ~ 11:47 pm

Sau khi hoan thanh cai dat, Audiences cla ban sé dwgc hoan thién tirng ngay, cang nhiéu truy cap ban
cang c6 nhiéu théng tin nguoi dung (khach hang) muc tiéu, phuc vu cho muc dich quang céo hay bat c
muc dich nao ban cd thé nghTra.
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V. Advertising on Facebook

5.1. Image dimensions

Kich thwéc ctia Timeline Cover Photo la bao nhiéu? Kich thwdc anh Thumbnail cdia mot link chia sé

dwoc dé nghi la bao nhiéu? Lam thé nao dé hién thi hinh anh dvgc tot nhattrén Timline, Newsfeed

trén may tinh hoac trén dién thoai di déng?

Nhirng thdng tin hiru ich nay sé gidp ban lam chi dwoc viéc quan ly va chia sé hinh anh trén Facebook.

a. Desktop News Feed

Facebook Marketing: D& tdn tai va chién thang!

Duéi day la mot s6 khuyén nghi clia Facebook ddi

véi kich thwéc anh trén News Feed :

Text: 500 Characters Max.
Title: 1-2 Lines

Domain: 1 Line
Description: 2-3 Lines

Image Size: 400x209 pixels

Néu kich thwéc hinh anh khéng dat dwogc it nhat 400

X 209 pixels, Facebook sé& thay d&i kich thudéc anh
thanh 154 X 154 hodc 90 X90. B6 la mot sy khac

biétIgn!
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Vidu:

NETWORK

YOUs o o

Hwéng dan dang ky kiém tién trén Youtube qua RPM Network
(Youtube Partner)

phungvaniuan.com

Nhu cac ban da biét, dé dang ky Youtube Partner ban c6 thé dang ky truc tiép
V@i Youtube hodc dang ky quan mot Network bung gian, & bai nay minh sé&

Anh c6 kich thuwéc da dieu kién - rat TO.

b. Mobile

Anh c6 kich thuéc chua du diéu kién - nho.

Duwéi day l1a motso khuyén nghi clia Facebook doi
v@i kich thwdc &nh trén News Feed giao dién
Mobile:

Text: 110 Characters Max.
Title: 1-2 Lines

Domain: 1 Line
Description: Upto 1 Line
Image Size: 560x292 pixels

Néu kich thuéc hinh anh khéng datduoc it nhat

560x292 pixels, Facebook s& thay d6i kich thuéc
adnh thanh 100x100.

Toi biét nhirng gi ban dang suy nght: Tai sao hinh &nh hién thi trén Newsfeed cta dién thoai lai I6n

hon clia may tinh? Gia dinh cta toi c6 thé la do khong c6 sidebar trén giao dién Mobile.

Facebook Marketing: D& tdn tai va chién thang!
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c. Sidebar Ads

d. Facebook Ads

Facebook Ad Image Dimensions Across News Feed, Mobile and Sidebar

Ad Type News Feed Mobile Sidebar Recommended Ratio

Photo 400x400 618x618 120x120 1200x900 4:3
Video 400x400 560x560 128x128 1200x675 16:9
Link 400x209 560x292 100x72 1200x627 191:1
Offer 400x209 560x292 100x72 1200x627 191:1
Event 400x1 50 560x210 100x72 1200x450 8:3
Page Like 400x150 560x210 100x72 1200x450 8:3
Moabile App Instal 600x360 1200x720 53
App 100x72 1200x864 1.39:1
Domain 100x72 1200x864 1.39:1

~ Data comes from Facebook's latest Ads and Sponsored Stories Guide
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5.2. Ad Sets

Vao ngay 4/3/2014, Facebook d& thdng bao cho ngudi dung mat tin vui, khi ho quyét dinh thay doi va
cap nhat lai cdu truc clatrinh tao quang cao bao gém Ads Create Tools, Ads Manager, Power Editor va
cac rng dung tlr bén th ba dugc xay dung b&i cac ddi tic PMDs, FBX va cac doi tac trén nén tang
mobile.

1. Campaign: Théng ké do lvdng hiéu qua chién dich va ting hiéu sudt quang cao hon bang viéc chira
toan bd Ad set.

2. Ad Set: Dung dé xac dinh ngan sach hang ngay hoic tron doi, ngay bat dau va ngay két thac cla
chién dich quang céo. Va trong mdi Ad set c¢d thé co rat nhiéu Ads

3. Ad: Dung dé tao quang cdo, sang tao, vi tri, muc tiéu, va dau thau.

Cau truc mdéi ctia trinh tao chién dich quang cao trén Facebook

Campaign sé& c¢6 nhiéu strc manh hon khi chitra mot nhiéu Ad Set

* Thiét 1ap mot chién dich cho méi muc tieu Marketing cua ban*
Level 1 Campaign LAy bao céo, théng ké va do luong hiéu qua tir Ad Set va Ads
) * Cho phép hodc dirng chién dich cing véi tat ca cac Ad Set, Ads bén trong
Mot campaign c6 thé
chtra nhiéu Ad Set

Ad Set s& c¢6 nhirng tinh nang giéng nhw Campaign & cau tric trudc do
Level 2 Ad Set . Chlra mot hodc nhiéu Ads
. Quan ly ngan séch va lén lich cho Ad Set

Mot Ad Set cd thé
chita nhigu Ads , Cho phép hoac dirng hoat dong Ad Set va tat ca cac Ads bén trong

Tao Ads, xac dinh d6i twgng muc tiéu, va dat gia thau cho Ads
Level 1 Ad

* CO6 thé tao Adsst dung lai cac tly chinh t6i wu tir Ads triéc do

m Cho phép hoac dirng hoat dong Ads

n Muc tieu Marketing dday c6 thé hiéu don gian la méi chién dich Page Post Engagement, Page Like, Click to Website...

Tinh ndng cho tlrng tang trong mot chién dich qudng céo

L - . . Reporting
Run Status*  Objective**  Schedule Budget Bidding Targeting  Creative*** Available
Campaig
n
Ad Set
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m  Run Status: Hoatddng/dirng hoat dong

m  Objective: Muc tiéu chién dich (click to website, page like,...)

m  Schedule: Lén lich chay quang cao

m  Budget: Quan ly ngan sach dau tuv toi da

m  Bidding: D&t gia thau cho mdi quang céo

m  Targeting: Xac dinh doi tvgng muc tiéu (thanh phan nhan khau hoc, vi tri,.)

m  Creative: Viétndi dung cho cdc mau quéang cao (content, hinh anh, call to action,.)

m  Reporting Avaiable: Théng ké/Bao cao

Vi du vé viéc st dung cdu tric quang cao Facebook m¢&i

T6i c6 2 muc tiéu can phai lam cho 2 san phdm riéng biét dé la:

1. Website trungduc.net: Click to website -> Campagin Website TrungDuc.Net
2. Fanpage Trung Bc: Like Page -> Fanpage Trung D¢

O trong Campaign Fanpage Trung Dtc 1a 2 Ad Set:

1. Page like - Target: Muc tiéu Page like cho nhém d6i tugng tuy chinh tr Custom Audiences.
2. Page like - Not Target: Muc tiéu Page like tir ngudi dung Facebook thong qua cac bd loc tudi, gidi

tinh, s& thich, vitri.
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O Ad Set tdi ddt ngan sach t6i da cho Ad set/ngay la 20k - va ddt thoi gian tron doi.

All Except Deleted T EditAds v View Report

0 Status? Ad 1 Delivery ?
|:| Trung B Ut - Page Likes - Sponsored Stories e Active
D Trung B Ut - Page Likes - Ad o Active

Trong Ad set Page like - Target lai c6 2 Ads. Va chiing ta c6 thé t6i wu dwoc gid thdu hon ntta nho vao

viéc chia nhd Ads nhuw thé nay.

Vaban cé thdy khong?

Nho viéc cdu tric quang cao dugc sap xép rd rang va cu thé’, va cac tinh ning bd tro thém ma viéc tao

va quan ly quang céo cla ching ta dé hon bao gio hét.

Hoan toan c6 thé dé dang xac dinh duoc chién dich nao hiéu qua, chién dich nao khéng, quang cao nao
hiéu qua, quang cao nao khong. Va ban c6 thé’lam viéc mot cach khoa hoc, téi wu dwgc chi phi quan ly

va thoi gian cia minh.
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5.3. Add Payments

Dé chay Ads hay st dung bat clr thao tac nao lién quan dén thanh toan trén Facebook, ban can thém
phuong thic thanh toan.

Yéu cau can co Credit Card (ban c6 thé ra ngan hang gan nhatyéu cau lam).

Truy cap vao Setting cla tai khodn ca nhan. Chon menu Payments.

0 Apps

[la ads

0 Payments

0 SupportDashboard

Chon danh muc Payments Method dé thém mot phrong thiec thanh toan (méi).

S& c6 moOt bang xac nhan thao tac thuc hién bang viéc yéu cau ban nhap password hién tai.

Hay nhap thong tin Credit Card cla ban vao.

Payment Methods You have 3 payment methods saved.

Manage your Visa credit card ending in 3369.
Manage your Visa credit card ending in 8076.

Manage your Visa credit card ending in 3377.

Add a credit card

66
Sau khi thiét 1ap phrong thic thanh toan thanh cong, ban sé thay cac hién thi vé thong tin thé.

Vay la ban da hoan thanh budc thiét 1ap phwong thirc thanh toan, ngay bay gi¢ ban c6 thé chay Ads.
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5.4. Create Boost Post

Vi mot ly do nao dé ban chi muén bai viét nay duoc cac thanh vién (nhirng nguoi da like fanpage) nhin
thdy? C6 thé l1a mot tin khuyén mai chi 4n khach hang. Co thé la mot cach dé cham sdéc nguwoi ding clia
minh... Du sao thi Boost Post sé gitp ich cho ban!

Du6i mdi bai viét & Fanpage déu c6 nt &n Boost Post, ban hay click chudt vao do.

Boost Your Post

It's easy to boost your posts so more people see them in news
feed. It only costs d 10,000 to get started.

Learn More

Audience Pe[cﬁ)le who like your Pag.e and their friends
People you choose through targeting [?]

Maximum |'639 OOO

Budget .

Est People 68,000 -180,000 of 770,0-00

Reached

Your budget and targeting determine how
many people your post will reach.

More Options v
Cancel Boost Post

By clicking "Boost Post" T agree to Facebook's Terms and Advertising
Guidelines.

Mot bang tao 1ap Boost Post sé hién ra, ban can chdy dén nhirng ndi dung sau:

a. Audience

67

People who like your Page and their friends: Ddi tvgng cd thé xem dwgc bai viét nay la tat cd nhirng
nguoi da like page va ban bé cua ho.

People you choose through targeting: Nhitng ngu¢i ma ban tric ti€p mudn bai viét hién thi dén.
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Vi tuy chon People you choose through targeting, ban cé thé quang céo bai viét dén nhirng doi
tvong thudc cac dat nwdc, ving mién, lanh thé. D0 tudi chi tiét, gidi tinh, tham chi la tir 4-10 sé thich
déc treng cla ho.

b. Maximum Budget

S6 tién ban s& mat cho chién dich quang céo nay.

TUy vao muc tiéu Reach hay dinh mirc dau twv ma ban cd thé chon nhirng tuy chon phu hop.

Est. People 26,000 -69,000 of 14.000.000
Reached ~)

Increase your budget or narrow your
audience if you want to reach more people
that you care about.

More Options ]

Thanh trang thai Est. People Reached thé’hién s6 ngwdi ma ban mudn ho nhin thay (26000 - 69000)
bai viét trén tong s6 nguoi co thé’ nhin thay (14000000).

More Options gilp ban c6 thém nhirng tuy chon nang cao.

Duration

Payment

Duration la thoi gian ban thyc hién Boost Post bai viét.

Payments (Change) la chon mdt phwong thirc thanh todn khéc.
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5.5. Create Facebook Ads

Dam bao rang ban da chuin bi sén gido mac vao tran mac, biét minh can quang céo gi, dén déi trong
nao, ho ra sao, muc tiéu nhu thé nao, ngan sach on khong, va néu chuan bi dwoc tép Audiences la tot
nhat. Day sé la cudc chién kho khan, cé thé khién mot chién binh diing cdm nhw ban nhiéu ltc ciing
phai nan long.

Truy cép vao Ads Manage: https://www.facebook.com/ads/manage

a. Muc dich tao Ads

Loai két qua nao ban muén d6i véi quang cao cla ban?

(P Page Post Engagement O Tham gia vao bai viét trén Trang
IN1Pa%e Likes IE SO luot thich trang
N Clicks to Website *  Truy cap vao trang Web
(H Website Conversions ™ Chuyén dbi trang web
N0 App Installs is Luotcai dat ting dung
<<? App Engagement Tham gia (rng dung
r
) Event Responses m Tham gia s kién
3 Offer Claims s Yeu cau nhan wu dai

Néu la lan dau tién ban chay Facebook Ads, hdy chuyén ngdn ngir vé Tiéng Viét, tat ca cac ghi chi va
dinh nghta cho céac thuat ngit sé dwoc ghi ra rd rang, ban c6 thé’ doc hiéu ma khong can phai st dung
Google Translate.

Céc thao tac cai dat chién dich quang céo gan nhuw 1a giéng nhau cho mdi tiy chon riéng biét.

69

O day toi c6 mot website can ting lwgt truy cap, tdi s& chon Click to Website.
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b. Images Facebook Ads

Ban co thé dé 6 cai anh khac nhau hién thi cho mdt quang céo. Hay cha y dén kich thudc anh ma
Facebook da khuyén khich: 600px x 315px.

Ban c6 thé Upload Images moi, Select Images
ho&c tim ki€ém trong trinh quén
ly thu vién &nh Image Libary
clia minh bang cach click vao
Browser Library.

[it Upload Images 51 Image Library 1Q Stock Images

Selected Images (1 of 6)

Hoac tim kiém mot vai hinh anh

. ! Dd Upload Images 01 Image Library B Stock Images

c6 san trong hé théng bang tab

Stock |mageS hOéC tuy ChOI’I Q dgtd narketing POWERED BY SHUTTERSTOCK
Find Images bén ngoai. stock Image Use Guidelines

Anh ctia ban néu khong ding
kich thuéc, nhiéu kha nang né sé
bi hién thi sai léch. Hay cédn chinh
lai bang tdy chon Reposition
Images.
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c. Text &Links Ads

Pay la phan rat quan trong, ndi dung ma ban can dwa dén khach hang, nguti dung cta ban, né sé & day

hét. Hay chd y va can than tlrng chi tiét.

Text ©

Bajn can tim hiéu cackien thirc chuy&n SEU
«a mo6i mé ve Digital Marketing?

Call To Action [optional) ©

Learn More T

Facebook Marketing: D& tdn tai va chién thang!

Két n6i ndi dung quang cao dén Fanpage cla
ban dé:
- Hiénthi Ads trén Newsfeed
- Thém nhiéu gia tri chuyén doi (Like
page)

NEu day la mot quang céo bi mat, hoac mot
quang cdo nhd bén phai, ban cé thé Turn Off
News Feed Ads.

Ban c6 25 ky tw hién thi cho phan Headline,
dong chit 16n nhat (tiéu dé) hién thi trong
Ads.

Gidng nhuv mét nguoi di gidi thiéu va chao
ban san pham.

Ban c6 90 ky tu Qé’ néi cho khéach hang
(nguoi dung) biét rang ho can gi, va duoc gi
& ban.

Hay st dung Call To Action dé tdng thém ty
Ié chuyén doi, Learn More & day la dé kich
thich khach hang (nguwdi dung) td mo va doc
thém nira.

Mot vai dong mo6 ta nho vé duong link nay sé

Trung Blc | Copyright © 2014 TRUNGDUC.NET
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IShow Advanced Options T

News Feed Link Description 85

CtMJj'éjn trang chia se ve Digital Marketing, moi
kien thirc tgng hop va chuyén sau ve Digital
Marketing sé cp tallday

~ Trung Dlic

p Sponsored

Ban can tim hiéu cac kién thirc chuyén sau va méi mé ve Digital
Marketing9

EXPERT

NGUOI CHIA SE

TRUNG BUC

httpv/faceboo K.COM/ntd life TRUNGDUC.NE1

Chia sé Digital Marketing

chuyén trang chia sé vé Digital Marketing, moi kién thic tong hop va
chuyén sau vé Digital Marketing sé cotai day.

TRUNGDUC.NET Learn More

v' Right Column

Chia sé& Digital Marketing
nungdu net
Ban Can tim hiéu cac

(. ) . « énturc chuye i3
RUNGBUC . 10 teve gital

Marketing

Facebook Marketing: D& tdn tai va chién thang!

gilp ngui dung dinh hinh dugc, ho sé truy
cap vao dau.

Pay chinh xac la nhitng gi ban vira cau hinh
tlr cac thao tac trén, va cling la nhitng noi
dung ma ngu¢i dung muc tiéu, nhirng nguoi
ban mu6n quang céo toi, nhin thdy trén
Newsfeed.

Va hién thi bén phia cot phai.
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d. Audience Ads

Gidr 1a luc dé ai hon ai day, ndi dung clia ban thé nao? T6t ch¥? Clia d6i tha ciing tét lam day. Vay tiép
theo ban can lam gi day?

Cystem Audiences O  Choose a CustomAudience

Create New CustomAudience. . Your audience
> selection is broi
="l This requires a
. Broad large budget.
Locations n  Vietnam

All Vietnam Audience Details:

Location: Vietnam
Add a country, state/province, city or ZIP

Potential Reach: 24,000,000 people

Gender o Men  Women

Languages 0 Enter a language.

More Demographi
Search interests Browse

Behaviors 0 Search behaviors Browse

Connections o (AIl

o Advanced connection targeting

Ban hiéu nguoi dung (khach hang) ctia ban nhu thé nao? Ho tap trung & dau, do tudi bao nhiéu, gidi
tinh gi, ho noi tiéng viét chit, ho thich gi... Ban biét ch?

Audience Definition Hay chi y dén chi s6 Potential
Reach, day la nhirng nguoi co

Your audience the nhin thay quang cao cua

selection is ban, cling c6 nghia la, ddi tugng
broad. This muc tiéu cla ban la... nguoi.

so Mif d requires a large
budget.

Audience Details:

m Location: Vietnam
Potential Reach: 24,000,000 people

Custom Audiences ©  Webs te Ban dé Cé mf)t tép dfl’ |IéU nhfl’ng

TrungDuc.Net - Digital Marketing ngU’fJ’i dUng (khaCh héng) muc
tiéu, nho vao viéc Retargetting
Facebook, hay GET UID ro6i ch(+?
Néu vay thi con chan chir gi nira
ma khéng s dung no.

Loora :e

CongDongMarketing Lookalike VNSimilarity

Choose a Custom Audience

isocial Néu chua co, ban cé thé bd qua

ITLeaderClub.org chtrc nang nay.

T4t nhién, néu ban da cd nhirng
nguoi dung (khach hang) tiém
nang, thi khong thé’thiéu nhirng
nguoi & trong danh sach han
ché.

NEu c6 mot tap di liéu nhiing
nguwoi dung trong danh sach han
ché, ban rdt ghét ho, khong
mudn quang cdo cla minh hién
thi v&i ho, thi hdy chon Exclude
This audience.
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Locations 0  Vietnam

Ail Vietnam

|Add a country, state/province, City or ZIP

Education Level ©  Incollege

In grad school

Choose education statuses

More Demographics v

Behaviors © Digital activities

Small business owners
Mobile Device User
All mobile devices

New smartphone and tablet owners

Search behaviors

Browse

Browse

Ti€p can moi nguoi dva trén hanh vi mua hang hoac sé thich, st
dung thiét bi hodc hon thénita. Mot sd di¥ liéu hanh vi chi cé sén cho

doéi tvong tai Hoa Ky.

Facebook Marketing: D& tdn tai va chién thang!

Nguoi dung (khach hang) cla
ban ho & dau? Va ban mudn
nhirng nguoi & khu vuc nao sé
nhin thdy quang cao nay?

Ho chi yéu thudc nhém tudi
nao? Trong tam tud’i bao nhiéu?
Gi6i tinh cta ho nhu thé nao, va
ho noi ngdn ngtr gi?

More Demographics gilp ban
tim kiém chi tiét hon nira vé céac
dac diém nhan khau hoc cla
nguei dung (khach hang). Ho da
t6t nghiép dai hoc hay chua, ho
thich con trai hay gai,...

Nguoi dung (khach hang) cula
ban ho thich gi? Ho quan tam
dén diéu gi?

Ho c6 quan tam dén kinh doanh,
cong nghé nhw cda ngudi dung
minh khdéng?

Néu ngudi dung (khach hang)
cla ban la nhitng nguoi lic nao
cling st dung dién thoai, trén
tay ldc nao cling c6 nhirng chiéc
dién thoai Iphone, thi tuy chinh
né co Ié rat phu hop.

O phan Connections, ban c6 thé
chon All cho viéc hié’n thi quang
cao dén nhirng nguti ma ban da
tuy chinh phia trén.

Hay chon Advanced
connection targeting dé€’ quang
cdo hién thi dén nhitng nguoi
dung (khach hang) muc tiéu
trong cong dong ma ban dang
quan ly, hodc loai bd bét, vi ho
da nhin thay trudc do roi.

Trung Blc | Copyright © 2014 TRUNGDUC.NET

74



e. Campaign &Ad Set

Mot Campaign c6 thé chira nhiéu Ad Set, va 1 Ad Set cé thé chira nhiéu Ads. Diéu dé ¢ nghia la, ban
hdy cho nhitng con bd vao ding chudng bd, nhitng con heo vao ding chudng heo, va nhirng con ga vao
ding chudng ga.

Chién dich ctia minh la phat trién website trungduc.net (Campaign), nhwng phat trién website trén
facebook thi cling c6 nam bay duwdng, nao thi tang like fanpage, nao thi tang truy cap vao website, hay
tham chi la viéc ¢ s& dung custom audiences hay khong (Ad Set), cudi cung la thic hién A/B Testing,
chia nho, that nhd chién dich quang céo ra, chia theo tirng hinh anh hién thi, tirng vi tri, sé thich cu
thé,... (Ads).

Viéc quy hoach lai cau tric cac qudng cao cla ban sé gitp ban quan ly chiing mét cach hiéu qua, sau
nira la viéc doc béo céo vo cung dé dang va khong bi réi.

Budget (chi phi dau tw) cho moi ngay, hay cho mot khoang thoi gian dai.

Schedule 6 Run my ad set continuously starting today

m Set a start and end date

Start 5/372014 H 10:35 FM

End 6/30014 H 10:35 FM
{teia.'Ho_C hi_Minli)

Quang céo sé bt dau ngay khi dwoc xét duyét, hay sé bat dau vao ngay gid ma ban dinh san?

Nguoi dung (khach hang) ctia ban ho online nhiéu nhét trong thoi diém nao? Thoi diém nao ho khong
online? Hay ban cé lam viéc vao 2h dém duoc khong? Dé tranh lang phi tién bac va cong strc, ban hay
dé tam dén nhirng khoang thoi gian cho chién dich quang céo.
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f. Bidding & Pricing

Cubi cung la cach ban sé tra tién cho Facebook, ban can nhitng click chudt vao quang céo cla ban hon,
hay ban can that nhiéu ngudi nhin thdy quang céo cla ban hon?

Bidding © Bid for clicks v

Bid for clicks
to get more clicks on your ad. You will be charged
Dwn your ad.

Automatically optimize your bid to get more clicks

Pricing © Bid for impressions

Manually set your maximum bid for clicks [CPC)

Néu ban chac chan rdng ndi dung cla ban rat t6t, ban da dwa quang cao dén ddng nguwdi, thi Bid for
Impressions (hién thi) hdn s& mang lai nhitng ty 1& chuyén d6i rét cao.

Nhung, 1am sao dé ban biét rang quang céo nay rat tét, néu ban chua c6 kinh nghiém, chwa thir?
Vay nén, 1o khuyén cla toi 1a hay tao that nhigu quang cdo, mdi quang céo c6 nhitng hinh thirc thanh

toan va trd gia thau (bid) khac nhau. Nhw vay ban sé ty rat ra dwoc kinh nghiém, va quy trinh lam viéc
v6 cung khoa hoc.

Bidding®© Bid for impressions T

Pricing © You will be charged every time someone is shown your ad.

213 . max. bid per 1.000 impressions

NéEu ban chon hinh thirc ddu gia thu cong, va dé gia mac dinh, sé rat kho dé quang cao clia ban duoc
hién thi, trir trudng hop nguoi dung (khach hang) muc tiéu cta ban chwa dugc cac nha quang céo khac
ngdm dén. Giai phap cho viéc nay la nang mirc gia thau tang thém 50% dé kiém tra hiéu qua, va chac
chan 1a chi nén trong thoi gian ngén.
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5.6. Ad Manager Error

S& ¢6 kha nhiéu tredng hop ching ta bi khoa ca tai khodn ngudi dung, tuy nhién doé 1a vi ban chua ndm
ro luat clia Facebook, mot khi da ndm rd roi thi ban sé chang bao gio lo bi khoa, ma viéc bi khoa ciing

khong-bao-gi¢-la-van-de.

Ad Manager Error

You- ids account has recently been flagged because of unusual activity. For security reasons, any ads you're runnng wil be paused isitl you can
confer* your account information by contacting Fecebook.

Ode nere to retumn to the Ads Manage'

About Create Ad Create Page Developers Careers Privacy Cookies Term Help

Facebook © 2013 <Englsh (US)

a. Nguyén nhén
Duwdi day 1a mot trong nhitng nguyén nhan chinh dan t6i tai khoan Facebook Ads bi khoa:

m Lan dau chay Facebook Ads

m Tén Facebook khdng trung véi tén Credit Card...
m  Thé Credit Card da va dang dugc st dung chay Facebook Ads & 1 tai khoan Facebook nay, dem
sang dung vao vao tai khoan Facebook khac dé gian lan st dung Coupon.

m B I6i sau khi Add Coupon.

m Tao tai khoan Facebook mé&i va Add Virtual Credit Card dé c6 thé st dung Coupon Facebook Ads
nham tiét kiém chi phi .

m Tai khodn Facebook Ads dang chay binh thuwdng, tén Facebook triung véi tén cla Credit Card.
nhung ban phai di chuyén thuong xuyén tai cac vi tri khac nhau (quan cafe, cong ty, nha.) dan dén dia
chi IP ma Facebook xac nhan khong tring nhau.

m Vipham 1trong bt ct diéu luat trong nguyén tic vé quang cao clia Facebook.

b. Huwéng gidi quyét
Trong truvong hop bi Disable tai khoan Facebook Ads béi 1 trong nhirng nguyén nhan trén thi ban c6

thé lam theo céc buwdc dwdi day:
+Truy cp vao Link nay (ho&c trong khung béo 18i, click vao contacting Facebook):

www.facebook.com/help/contact/531795380173090
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+Tra 10i theo cac buéc Facebook dé cap:

+ Giao dién ti€éng Anh

Facebook Marketing: D& tdn tai va chién thang!
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+ Giao dién tiéng Viét

Ban c6 phai la chi 50 hiru phwong thitc thanh toan duoc lién két voi tai khodn quang céao ciia minh
khéng?

XC6H -
Khoéng

Co6 sy khac biét nao gitra qudécgia hién tai cla ban va quécgia thanh toan cla phuong thiéc thanh toan
ctla ban khéng?

'.'C6
* Khoéng

NEU ban cho réng tai khoan quang cao ciia minh da bi xam pham, vui I6ng md tad moi hoat dong bat
thuvong ban c6 thé da nhan thay trong tai khoadn ciia minh.

D € kich hoat lai tai khoan quang céo cua ban, ching tdi can xac minh danh tinh cta ban.
Ban c6 gidy tel tuy than c6 dan anh hop 1& do chinh pha cdp (vi du: hd chiéu, bang lai xe) khéng ?

(7)o R p—

Giady to tuy than cda ban
Lwvu dwai dang JPEG, néu duQc

Cheose Files No file chosen

Please provide a copy of of your government-issued, photo ID. This ID must:

m Be government-issued (ex: passport, driver's license)
m Clearly show your name, picture, and birthday
m Be in color

Cover up any personal information we don't need to verify your identity (ex: address, license number). To learn more
about why we require a copy of your ID and what types of ID we'll accept, review our ID policy.

+ O phan Your ID(s): Chon hinh CMT, lai xe, hd chiéu,... cla toi.

Yéu cau:

- C6 mau

- R6 tén, ngay sinh, anh va phai trung véi tén trong tai khoan Facebook clia ban

+ Click Send va cho két qua
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C Kétqua

Sau khi gri ban cho khodng 2 - 3 ngay, néu thanh cong ban sé nhan dwgc 1 mail théng bao nhu sau:

Ace
Risk Operations
Facebook

- Trong trvong hop ban nhén dwgc email nhw trong hinh dwéi day thi cling drng né&n long, hdy thi lai
cac bwdc trén, tra 10i chi tiét, chinh xac va ddng su that roi glri cho Facebook dé ho kiém tra lai.

From Facebook Traloi + Chuyéntiép H Leutrd 4) Thurac 1® Xoa
Ke: Disabled Payments and Ads Manager 10/17/20131:37 AM

To Téi <ntdlife@gmail,com>(

Hi Trung,

Our records indicate that your payments account was disabled due to suspected fraudulent activity. In the interest of protecting our users, we will not be able to
reenable your payments account. This decision is final.
Thanks for your understanding.

Rodney

Risk Management
Facebook

Luu y: Hién tai bd phan Risk Management ctia Facebook chwa ¢d ngudi Viét Nam nén ban phai lién hé
béng tiéng Anh va dwdi day tdi cung cap mot s6 mau email khiéu nai dén Facebook Help (danh cho

nhirng ban nao tiéng anh chua tt, hodc lan dau tiép xuc véi trudng hgp nhu thé nay va khdng biét biét

Viét nhu thé nao).
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Ban c6 thé reply trwc ti€p mail da tlr chéi ma khéa cho ban:

+ Mau Email lién hé
Dear facebook team
I am newbie, my friend suggest me use facebook ads for my business

I ran ads for page facebook.com/abccxyz

| setted up get more like and boot promote campaign

I sent my identify card and visa card to confirm

However my ads account was stoped suddendly,and facebook that my facebook account was lockout.

They notice that it is the final decision
I think have some misunderstanding in this case

I hope you can review and open again my accountas soon as you can, so | can continue to run my
business

Your sincerely

Cudi cung, 10 khuyén cla toi la néu ban chwa doc va hiéu luat clia Facebook, hdy doc that k¥ no.
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V1. Facebook on Your Website

Néu d4 lam Marketing Online, han ban da phai l&n ké& hoach chuén bi cho tdi mdt Website that tét, that
dep, that hiru ich véi nguoi dung. Va phan nay sé gilp ban lam diéu d6 t6t hon nira néu ban cé y dinh

huéng téi kénh Facebook Marketing.

6.1. Facebook Open Graph Meta Tags

Khong cé gi bi mat ma Facebook da tré thanh mottrinh diéu khién lwu lwgng di liéu 16n cho tat ca cac
loai trang web. Ngay nay, ngay ca cac tap doan Ién déu hudng ngudi tiéu dung dén véi trang Facebook
cla ho thay vi clia c&c trang web clia cong ty. Va tat nhién c6 Facebook widget “Like” va “Recommend”
trén tat ca cac website. Motvan dé ludn ludn tim thdy véi chia s URL trén Facebook la ban thvong
khong kiém soat dugc hinh anh va van ban mo ta di kém véi URL. Néu biét vé Facebook Open Graph
API thi do la giai phap cho véan dé do.

Open Graph

Help people tell rich stones on Facebook
from your app through a structured,
strongly typed API.

Overview
L J How Open Graph works.

m e Get Started Tutorial
Kal Example on how to use Open Graph.

Giao thirc Facebook Open Graph cho phép cac nha phéat trién web dé bién trang web cla ho vao doi
tvong Facebook “Graph”, cho phép m6t mirc dd nhat dinh tuy bién théng tin dwoc thyc hién qua tr
mot trang web khi mot trang dugc “recommended”, “liked”, hodc chi chia sé chung chung. Thdng tin
duoc thiét 1ap thong qua cac thé METAtay chinh trén trang ngudn. Chung ta hdy nhin vao thé META

Facebook khac nhau st dung dé cho phép ban tuy chinh nhu thé nao trang web clia ban dugc chia sé.

T4t ca cac thé meta Facebook's Open Graph clia Facebook duoc bat dau vai og:, sau do tiép tuc thiét 1ap
V@i cac gia tri cu thé. Céac di¥ liéu lién quan déu thiét 1ap tai san trong thudc tinh content:

<meta property="og:{tagName}” content="{tagValue}’/>

S dung thé META don gian nay, ban cé thé ndi cho Facebook nhirng hinh anh, van ban, va nhiéu hon
nira dé st dung khi chia sé trang web cua ban. Chiing ta hdy xem xét mdt vai thé META quan trong.
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image
Thé META hinh anh chi cho Facebook st dung hinh anh cu thé khi trang dwoc chia sé:

<meta property="0g:image” content="trungduc.net/wp-content/uploads/2013/11/bannerTD.png” />
Tot nhat la st dung hinh anh vudng, nhu Facebook sé hién thi chiing trong van dé nay. Hinh anh do
phai co it nh&t 50x50 trong bat ky hinh thirc hinh anh thudng dwoc ho tro (PG, PNG, w)

title

Tiéu dé di cung véi URL

<meta property="og:title” content="Wguo/ chia sé Trung B¢ - Marketing Online Expert Trung Duc”/>
Trong hau hét cac trudng hop sé la tiéu dé bai viét hodc tiéu deé trang.

url
URL phai la dia chi cia mdt trang nhét dinh:

<meta property="0g:url” content="trungduc.net" />

site_name

Facebook cung cap cac tén ma ban mudn trang web cla ban dvoc cong nhan béi:

<meta property="0g:site_name” content="Wgra7 chia sé Trung Bic"/>
Diéu nay la rat hiru ich cho Facebook cé thé’khdng c6 cach nao biét dugc ngoai thé META nay.

type
Facebook cung cdp cac loai trang web ma ban mudn trang web ctia ban dugc phan loai theo:

<meta property="0g:type” content="blog” />

Thém vé Facebook Open Graph META Tags

Céc thé META cung cép 6 trén chi la mét vai trong s6 cac thé Facebook Open Graph META Tags. N6 con
quy dinh cac thé META cho:

m  Facebook cai dat (’ng dung cu thé, néu trang web cla ban cling c6 mét (rng dung Facebook.

m Hoatdong.

m  Doanh nghiép.

m  Nhom

m Diadiém.

Truy cap vao trang Facebook Open Graph dé 14y thém chi tiét vé moi thé META. Facebook ciing cung

cap mot cong cu debugger dé gilp ban xac nhan nhirng gi ban dang gui! 83
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Open Graph protocol la mot cach tuyétvoi dé khong chi chia sé thong tin clia mot trang nhung cling
kiém soat thong tin trang web cla ban dwvoc chia sé. S dung cac thé META c6 thé la su khac biét trong
viéc thu hat khach hang dén véi website ctia ban. D6 1a dieu ma mot 1ap trinh vién khi lap trinh

website can phai biét ngay nay.

6.2. Button LIKE & SHARE

Facebook da va dang thu hat nhiéu ngudi tvong tac hon véi xa hgi méi véi nat Like ( Like Button). Nt
Like nay cho phép ngudi dung twong tac véi mottrang web bat ky va chia sé véi chinh ban bé cta ho

trén Facebook. Vasé that thi€u s6t néu Website ctia ban khéng c6 natLike & Share.

Hwéng dan dang ky Youtube Partner va

kiEém tién trén Youtube

by Trung BPlrc 1dayago Ocomments edit

Thich bai viét Hute 74 + 5 s» Tweet 1 m Share 1

Kiém tién Online hién nay c6 vé van hinh thirc bao gém ca chinh théng va bién thé T&t nhién
cach nao ciing kifm duwgc tién nhung hiéu qua thi khéng céi nao giéng cai nao va tiy mdi ca
nhan ap dung phuong phap d6 Nhiéu ban khi bit dau kiém tién trén mang sé& choang ngop vi c6

qué nhiéu hinh thirc nén khdng biét nén bat dau tir dau

Phia trén bai viét

Phia du¢i bai viét

84
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a. Button Like

Buéc 1. Truy cap trang Facebook Developers - Like Button

Like Button

The Like button isthe quickest way for people to share content with their friends.

A single dick on the Like button will 'like' pieces of content on the web and share them on Facebook. You can also display a Share
button next to the Like button to let people add a personal message and customize who they share with.

http:yytrungduc.net/ The pixel width ofthe plugin
Layout Action Type

standard - like
~ Show Friends' Faces U Include Share Button

You, Nguyen Trung Btrc and 68 others like this.

Budc 2: Cau hinh va Get Code.

Budc 3: Thém vao ma nguén Website cua ban.

b. Button Share

Budc 1: Truy cap trang Facebook Developers - Share Button

Budc 2: Cau hinh va Get Code

Buéc 3: Thém vao ma nguén Website cua ban.

Dé SEO, ban can tdi wu Landing Page, dé lam Facebook Marketing ban cting khong thé thiéu viéc tdi wu 85
Landing Page. Dudng nhw d6 la digu hién nhién. Nhung c6 thé ban chua biét mot diéu rang, Landing

Page cla ban duoc tdi wu tot, nd sé la cau ndi gitra cac kénh Marketing Online v&i nhau, gilp ban tiét

kiém rdt nhiéu cong strc, thoi gian va chi phi.
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VII. Fanpage

7.1. Danh muc Fanpage

Trwdc hét ching ta phai hiéu danh muc la gi va vi sao Facebook lai phan ra danh muc cho fanpage. Khi
ban tao 1trang batky thi sé cd 6 Iva chon cho ban: Doanh nghiép dia phvong, dia dié€'m; Cong ty to
chirc hodc hoc vién; Nhan hiéu va san pham; Nghé sf, ban nhac, ngudi ctia cong ching; Giai tri; Ytwdng

hodc cong dong.

NGi so qua thi céc loai danh muc I&¢n nay déu na né nhau, kho c6 danh gi¢i phan biét ching, tuy nhién
ching ta lai co thé d6i danh muc fanpage bat ky ldc nao nén ciing khong can phai lo lang qué néu toi
chon sai danh muc. Theo nhw Facebook giai thich thi danh muc page la cai ma dé cho céc fan hiéu
nhitng gi trang ban dua ra thudc thé loai gi. M6i khi thay d&’i danh muc thi cai danh muc maéi sé hién thi

trén trang cong v&i trén két qua tim kiém.

Tuy nhién chdng ta nén chon ddng tir dau vi mot ly do, cling nhu google phan loai cac website trong céac
nhom danh ba, Facebook cting can phan loai dé cé thé suggest page tvong tw cho user like ngoai ra
cling la di¥ liéu dé dwa thong tin quang cdo ctia mot nha quang céo cho user. Ban cé thé so sanh céc
quéng cao hién thi cho ban véi s6 fanpage ma ban da like. Chéc chén la sé c6 day mo dé ma véi nhau vé

ndi dung cling nhw danh muc.

Quay tré lai cac loai danh muc ma Facebook cung cédp thi ding nhu tiéu chi cai gi t6t phai cho Ién dau

tién, loai “Doanh nghiép dia phwong va dia diém” c6 nhiéu vu thé hon so véi cac dang page khac: ¢6
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check-in, co rate, c6 nhiéu chd dién thong tin hon va ¢ thém “Loai phu” clia fanpage. N6 phai b6 sung
digdu nay dé t8i wu strc manh, c6 nhiéu mat xich két néi tvong tw voi cac trang khac dé khi dé clr quang
céo c6 thé ngén nhanh hon, maéc tdi tién nhigu hon vi c6 nhiéu d@ liéu hon dé so sanh ra ngudi dung

phu hgp. Vamaot lgi ich lau dai cho Facebook dé lan6 sé c6é motban d6 théng tin Internet day du nhat,
chi ti€t hoa nhét, twong lai c6 thé n6 sé c6 quang cdo nhadm chon luén nhitng ngudi thich dang page gi,

dia diém gi.

Nhiéu ngroi hoi toi l1a vi sao khdng c6 “Loai phu”, ban chi cin d6i sang dang nay, chon muc khac, thay

d6i dia diém cia tdi sang dia chi khac rbi ddi lai dia chi ding la sé c6 dé ban b6 sung.

Danh muc tiép theo, “td chitrc cong ty” thi dwong nhw la danh cho nhitng t6 chirc lién quan téi chinh
phl nhiéu hon, hau hét cAc muc trong day déu thé hién nhw vay. Danh muc nay phi hgp véi cac co s@

kinh doanh trén mang, khong cé dia diém offline hodc cé qua nhiéu vi tri.

VEé nhén hiéu, san pham, day la manh dat nhiéu dai gia theo bam vi du nhu: Samsung, BMW, Mercedes

hay cac nhan hiéu rvgu: Chivas, Hennessy...

Nghé sTcong ching, Giai tri, Cong dong la nhirng danh muc page gan nhw danh cho céac té chitrc y twdng
khong kinh doanh san pham. Tai vi sao nhirng page nghé si, cdng dong dugc dé xudt nhiéu vi nhirng
page kiéu nay c6 anh hwdng téi fan nhiéu, ¢é nhiéu ndi dung dwa Ién cho fan. Hon nira vao cai thu®
hong hoang Viét Nam dua nhau lap fanpage thi hau hét déu la cac page giai tri, cong déng, chiém sb

dong cac fanpage tai Viét Nam, suggest gitra cac page thi c* qua lai 1an nhau.

Nhiéu ban doc phan Suggest Page may méc lo sg khdng c6 loai phu thi khdng dwgc suggest. Toi xin tra
I0i trong bai viét nay, vi ban phai hiéu ding fanpage cla tdi thudc dang gi, trén thé gi¢i co rdt nhiéu
fanpage tot trong danh muc dé, tim duoc fanpage cé cung tap fan d6 roi chon danh muc Ién la kha
tvong déng roi, danh muc phu chi dé gitp cu thé hon nira, page cla ban bam theo dugc nhiéu fanpage

nita ma thoi.

Trong tvong lai véi xu thé quang céo chitiéttheo dia diém thi cd thé danh muc page s& mot 1an nira
thay ddi, c6 thé cac fanpage sé dugc gan dia diém hét. Nhwng ngdi cho digu d6 thi khong bang ching ta
chd dong chuyén vé dang Local business dé dén trwdc. Thwc chat tdi thdy chi cdn 2 nhom: 3 céitrén 1

nhém, 3 cdi dwdi 1 nhém rdi cAc muc phu la dd bao trum hét roi.
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7.2. Suggest Page

Néu mot Fanpage luc nao ciing phai tidng fan bang ads thi chac han sé rat tén kém chi phi phét trién
Fanpage. D6 chinh la lic ban can khéo léo dwa Fanpage ban vao cac trang dugc dé xuét (Suggested
Pages). Lam dugc didu nay sé gilp Fanpage ban co thé ting tir vai nghin cho t¢i vai chuc nghin like mdi
ngay, ti€p can nhiéu hon nira ngwdi dung trén Facebook.

Mot khi Fanpage dugc vao dé xuét thi ngoai lvgng like tang thi lwgt xem nhitng bai gan day nhat cling
sé tang dang ké. Vi tv nhién Fanpage ban cé mot lwgng I&n nhitng nguoi click vao xem Fanpage, theo
thdi quen ho sé kéo xudng kiém tra nhitng bai viét clia page.

Chinh vi nhitng lgi ich nhu vy ma Suggest Pages la diéu ma bat ci* nguti admin, doanh nghiép nao
xuat hién trén Facebook déu mong mudn thuc hién dugc.

a. Tong quan vé Suggested Page

Truwdc tién thi ching ta sé tim hiéu vé cac ngudn like Fanpage, kiém tra Tab Like trong muc Insights
Fanpage bat ky sé thay xudt x lvgt thich fanpage cla ban:

Cu thé:

Like Sources: October 02,2013

Like Source Number of Likes Percentage of Likes

Page Suggestions 377

On Your Page 326

Your Posts 145 14.00%
Uncategorized Mobile 91 8.83%

Page Likes 51 4.95%

Ads and Sponsored Stories 31 _ 3.01%
API1 6 " 0.58%
Posts By Other People 2 1 0.19%
Uncategorized Desktop 1 1 0.1%
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Page Suggestions: Bé xudttrang, nguoi dung like Fanpage cla ban thdng qua muc Dé xudit cla
Facebook.

On Your Page:Trén trang cla ban, nguoi dung khi nhin thdy quang céo, bai viét ctia ban théng
qua ban bé ho... ho chwra thich ngay ma vao tim hiéu Fanpage roi méi bdm Like.

Your post: Trén post Fanpage cla ban, khi ban ddng 1 bai m¢i, thanh vién A nhin thdy like
share khién ban be ho la B nhin thay, B like Fanpage cla ban.

Uncategoried Mobile: Trén di dédng chwa phan loai, tvong ty trén, thanh vién B dung di dong
nhin thdy roi like page tlr cac bai viét, nguoi khac chia sé Fanpage, moi like page cla ban.

Page likes: Lugtthich trang, ngwoi dung A like Fanpage khién cho B nhin thay like Fanpage
theo.

Ads and Sponsored Stories: Quang cao va cac cau chuyén duoc tai trg, cai nay hiéu nom la la
dung tién tra cho Facebook dé Fanpage tang fan.

API:1a ngudn tir app, tir cac website khac co dat nat like fanpage cla ban. (Cai nay dé hinh
dung giéng nhu 2 cdn nha hang x6m ngoai di tir cdng chinh vao thi con cac cong sau dé di sang
nha nhau, dé€ ndm k§ hon ban c6 thé tim trén wiki va doc chinh sach nha phattrién cia
Facebook - https://developers.facebook.com/ - con phan ngudn like cho fanpage thi ching ta
tam hiéu d6 rang nhirng lvot like nho bén thi 3 gidi thiéu, khong phai tir Fanpage cda ban).
Post by other people:Post clia ngwoi khac, khi thanh vién Apostlén tvong Fanpage, ban bé
ctia ho nhin thay like Fanpage cla ban.

Uncategorized Desktop:tvong ty Uncategorized Mobile.

Ngoai ra con cé ngudn “Other”, tat ca cac ngudn khac ma Facebook khong do ludng chinh xac dwoc thi
cho vao muc nay.

Nhu vay dé ting like clia mat Fanpage, tat ca viéc chlng ta co thé lam la tdng cac chi sd trén: thiét 1ap
vao Suggest Pages, tdng bai post hang ngay, tdng kiéu ndi dung danh cho di déng, tdng quang cdo, ting
lién két véi cac fanpage, ’ng dung khac cla Facebook hay Website lién quan.

Cuthé hon riéng & day la Suggested Pages (D& xudttrang) thi cé cac hinh thirc sau:

Facebook Marketing: D& tdn tai va chién thang!

Dé xudt phia cot phai: xudthién khi vao ndi dung trang cad nhan ban bé, event, xem ndi dung
1 fanpage khéc ...
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. Pé xuattrén New Feeds: khi nguoi dung like mot Fanpage, ndi dung clia mdt Fanpage ho da
tirng like hodc Fanpage dugc quang cao sé xuat hién cac Fanpage twong tu (Similar Pages)

Dé kich hoat lIam theo hudng dan: https://www.facebook.com/help/514622715244231

iii. Dé xudt ngay trén Wall Fanpage khac: xuét hién khi vao wall Fanpage khac va bam like

b. Nguyén ly cia Suggest Page

Viéc dwa dé xudt cho ca nhan: dua trén sé thich, thdng tin ngudi ta khai bao, néu hét chd nay thi tién
sang ban be ho dang hoat dong thich gi, cudi cung méi la page twong ty page ho da like.

Kié'm tra tai: https://www.facebook.com/pages/

Nick méi khai s& thich bong d&, xe cd dwgc dé xuat: 3 page béng da, 2 page xe
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Nick hoat dong lau dwgc dé xuat cac trang ban be da thich va hgp véi sé thich da khai hay cac Fanpage
tvong ty Fanpage tirng like.

c. Thiét lap dé vao suggested pages

Buwéc 1: Chon danh muc chuén cho Fanpage.

Vao chinh sra ndi dung Fanpage, chon danh muc ding v&i Fanpage va b6 sung thém cac danh muc phu,
ngoai danh muc chinh thi mot Fanpage dia diém con dwgc ghi thém 3 danh muc phu. Fanpage Toi Tw
Lam la cung danh muc Séch & Nha xudt ban giéng Tiki, Nha Nam.
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Céac ban c6 thé tim nhitng Fanpage top hot tai Viét Nam va Thé gid¢i cung kiéu ndi dung nhw ban dé
chon danh muc giéng nhv Fanpage dy (Phan Facebook Trend)

Tip: Theo tdi quan sat thi nhitng page twvong tv nhau, giéng tén thi ty 1é dwoc dé xudt sé rat cao, do la ly
do vi sao hé thdng cac fanpage cla Guu, Tap Chi Chim Logn, cac Fanpage Chiém tinh lai tang like nhanh
nhu vay.

Buwdc 2: Tang tvong tdc cho Fanpage.

I. Dinh hudng dang ndi dung dwa Ién Fanpage (Xem quy trinh xay dung Fanpage), chét loc
cac ndi dung dac, la, hay.

il. Ludn d&t cau hoi va ca nhan hoa téi ngwdi ding, 1am sao dé moi bai post member nhin thay
sé twvdng tvong nhu dang héi chinh minh chit khéng phai ngudi khac. Vi du: Ban dang lam
mon do gi? Nha ban da cé khung tranh thé nay chua? ...

iii. Tang céac bai mini game: dé vui, doan 6 chit, dudi hinh bat chi¥, c&c bai ting qua yéu cau
member tham gia twong tac .

iv. Chay quang céo cho cac bai viét.

T4t c& nham muc dich tang like, ting comment, ting share cac bai post va danh gia Fanpage.

Ban c6 thé t6 chirc mot sw kién online nhu thi vote anh, thi qua app, mini game theo chudi chd d& hang
ngay dé trong tac ting nhanh hon. Ngoai ra thi cac su kién Offline: ra mét san phdm mai, tim hiéu vé
cac ndi dung lién quan t¢i Fanpage cling sé gilp tang tvong tac Fanpage. Asbook thang 10/2013 d& to’
chirc lién tuc céc su kién Offline tim hiéu vé cac cung hoang dao, ra mat sach bén canh nhitng cudc thi
online.

Budc 3: Chuy wu tién cac ndi dung dac biét cho di dong.

Hién tai di dong 1a manh dat mau mé&, ngudi dung “that”. Noi dung cho di dong chi can don gian, ngén
gon, phu hop thoi gian, hinh anh. Hay phan tich doi twgng dung di dong va do tudi ban mudén lam fan
clia minh dua ra ndi dung hop ly, chon git dep dé post. Vi du Fanpage chiém tinh c6 thé dang nhu nay:
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Ketqua sau 1thai gian:

Where Your Page Likes Came From
The number of times your Page was liked, broken down bywhere ithappened.

Viéc lam nay sé tdng thém lugtthich tir cAc ngudn di dong dong thoi cdi thién twong tdc cla Fanpage.
Khi d6 Facebook s& danh gia rang Fanpage c6 motstc hithdp dan voi ngudi ding ma dwa Fanpage
ban vao Suggested Pages.

Buwodc 4: Tang lién két vai cac Fanpage, Website khac.

M@i nhitng doi twong cing nganh nghé lam d6i tac t6 chirc offline hodc hop tac chia sé nhirng néi dung
hay tlr Fanpage cla ban d6i lai ching ta cling chia sé ndi dung cla ho, giong nhu hinh théc trao do’i lién
kétthéng qua cac bai viéttrong SEO. DEé t6i wu lvgt xem cao nhét thi ta tai lai anh, dang bai va &
Fanpage B nhwng tag Fanpage cla ban vao trich dan ngudn.
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O> 76iTwLam Timeline v 2014 Admin Panel
Qua Tang Bonsai lanh tdng 2 phan qua cho member may méan
nhét thich, chia sé bai nay va dé lai 1 s6 bét ky tir 0-999 déng thoi
tag 1 ngudi mudn chia sé qua vao comment clia ban. Hay dang ky
ngay nhé biét dau nguoi tring thudng 12/04 sé la ban!

Ngoai ra ban nao can mua nguyén liéu, cay xinh xinh nay(tr| gia

250k) dé ban hay tang cho ngui than thi inbox fannanp nha tai tro
nhé! — with Naive Heart and 3 other! at T6i Tw Lam.

Like mComment Share m Favorite G>30
CJ Trang Eine and 996 others like this. Top Comments

Write a comment..

M Vinh Bon Gian sang tao hoi dang so :))
Like mReply *géd 24 < April 6 at 4:42pm

Tip nho: V&i moi bai dang ching ta c6 thé’ luén thém dia di€'m tai chinh Fanpage minh vao bai viét véi
cac Fanpage dang Dia dié'm kinh doanh d& moi khi member thém tag ai d6 vao chdng ta sé& thém luot
check-in tai chinh Fanpage.

V/6i cac website chdng ta ciing lam twong tv, seeding trén cac Forum, céc trang mang xa héi bao... co
ndi dung twong tw nhuv Fanpage ban dé’chlng ta c6 thém fan ding dai twong.

Budc 5: kiém tra da vao Suggested Pages
Kiém tra tai:
fb.com/pages/?frompageid=xxxx

Thay xxxx bang 1D page ban hay page ban mudn “theo”. Khi bt dau c6 xuét hién page clia ban ho&c
page mudén “theo”kia trong day thi ban da thanh céng buéc dau.

G Q https://www.facebook.com/pages/7frompageid =«77876855610699|

jng ™ Facebook Studio =F.. 13 Huéng din srdung... Qj “ TinhYéuDiéuKy-p.. CI] aocda 13 TOP 10 BEST MOVIE... |) Facebook&Web Re.. ~ Retargeting and Dis... t
facebook ‘1 TrankongThanh Trangchd A: ¥
Nhitng dé xudt quan trong Loi moi £3 Dia diém cuc bd Gidi tri Am nhac Tin tlrc

Céc trang twong ty T6i Ty Lam

3LOG A"\ -
RftD IP ivfa

gviet.com.vn - nhacvietplus.com.vr Aw
Blog Radio Radio Online - vnRadio.vn
Tran VétTién va 5ban & Thich Hoang Hong Quy va 8 ban
khac Wch diéu nay. khéc thich diéu nay.

Vav Xinh Xi

Kiém tra lai Insights Fanpage thdy muc ngudn Suggestions tang dan cang ngay cang nhiéu la chiing ta
da thanh céng.
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Tip: L4y 1 ID khong c6 quyén quan tri chinh la doan s6 cudi cung ciia 1 tdm anh tir Fanpage d6, vi du
cla Hoi Boc Than la 109071846283. Khi dd dugc dé xuat thi hdy tang thém luvong bai post hang ngay
dé kéo thém cac ngudn like khéac cling ting theo. Chlng ta c6 thé tham do s6 lvgng bang cach héi chinh
cac member. Ngoai ra nén la nhirng ndi dung su kién, doc, la, hay dé tranh bi coi la Spam bai viét.

V@ ban chat, dé dua Fanpage vao Suggested Pages c6 nghta la ching ta da xay dwng mot Fanpage chét
luong, ndi dung hitu ich véi nguwdi dung va Facebook sé gidi thiéu ching ta véi cdng dong nhiéu hon
nira.

Dé lam duwoc diéu dé thi ching ta dwong nhién la nén lam t6t tat ca cac khau tir quang céo tdi swu tam
ndi dung, tao ra nhirng tin tirc hiru ich vdi cong doéng. VV6i Fanpage brand, doanh nghiép thi dé ma chon
dwoc page trong ty tai Viét Nam thi dwong nhu khé hon so véi cdng dong, dé lam dlng buéc nay thi
viéc chon dung xu huéng, lva chon tén hay roi xay dwng Fanpage cong dong song song duoc tai tro boi
Fanpage Brand s& d& hon hén. Khi cé nhigu Fanpage thi viéc tw lién két voi chinh minh sé thuan loi
hon nhiéu so véi phai thwong lugng, moi cac doi tac hop tac.
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7.3. Chi so Reach

Cong ddng nhitng ngudi 1am Facebook Marketing 1a3 mot hdi khé tinh va hay doi hdi. Thé cling chang
sao, nhung van dé la ddi khi chidng ta hoi thai qua va hanh dong thiéu hop ly.

NEu xét riéng vé viéc quan ly s6 lugng Reach cua cac bai viét, thi khoi phai ban vé do thai qua cuda cai
hoi nay. Mot phan 16i & day la clia Facebook, mot phan khac 1a do sy bao thi clia chiing ta voi motso y
kién cii trong khi nhigu phuong phép tién bd hon thi lai bi bd qua, va phan 16i con lai don gian 1a ndm

& sy dot natthuan tiy cia mot s6' nguoi.

REACH

Néi that la chirng hon mot nam trwéc, khi lwong Reach thap tré thanh ly do khién cho nhiéu FB
marketer quay sang da xody Facebook, tdi da cam thay rat buc t6i. Theo quan diém cla t6i, Reach chi la
mot théng s6 rat nhd va chang cé y nghta gi may khi ching ta nhin vao sw phéi hop téng thé cla rat

nhiéu yéu t6. Va hau hét ching ta dang st dung né theo cach hoan toan sai lam.

96
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a. Chungta dang st dung théng s6 Reach nhu thé nao?

Unlike «Comment mshare

té Lo&p Hoc Marketing Online CAMO, Quang Lwong, Phan Top Comments "
Minh, Ngo B¢ Tinh and 21 others like this.

Cc.MO iWrite a comment...
bdi Phiéu Batal cling cuv ¢i.. ngoai trir minh :))
t Unlike mReply m«6 2 mDecember 7 at 12:-Mam
Gau Cua Pinky Moi nguoi c6 biét trong nha cé géau , c6 séi va co

meo khdng ? Nam sau duyét hoc vién nhé dé y may chi cé nick face
dong vat nhé . Cho di 12 con giap (8*

Like mReply *«[i2 mDecember 7 at 2:23am

U) View 3 more comments

1925 people saw this post|1 Boost Post v

Hay hoéi bat ki mot ngudi lam Facebook Marketing nao vé nhitng thdng s6 ma ho thwdng quan tam, va
gan nhu chic chin Reach s& nam trong top dau danh séch.

Tai sao?

Vi né hién ngay du¢i moi post, chang can vao Insights ciing chdng can phai tai export dit liéu fanpage,
lai con dugc cdp nhat theo thoi gian thuec.

Hau hét Facebook marketer khong thé bd qua né. Chlng ta bi &m anh t&i mic n6 quay lai lam té liétva
thao tiing moi hanh vi, va thé Ia hién nay hau hét moi cudc thao luan xoay quanh chi @é nay déu chi la
“Post nay clia tdi chi ¢o X reach thoi lasao” hay "Post trongfanpage t6i thuong reach dugc khoang x%
fan théi".

R& rang la chung ta quan ly thong s6 nay nhw mot yéu t6 vi mo, thé ma c* hé né giam 1a chdng ta
lai phat ro 1én?
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b. Chingta dang tr& nén thi€u hop ly nhu thé nao?

Co rat nhiéu ly do, nhwng tredc hét can phai hiéu dugc Facebook lam viéc véi thong tin nhw thé nao.
M6i ngay, mot ngudi ding thong thwdng cd thé nhan duoc dén 1500 mau thong tin, nhwng Facebook
chi chon hién thi 300 trong s6 1500 thong tin dé thdi, cho nén dé sé 1a 300 thong tin tir nhirng
nguoi ban va cacfanpage thwong hiéu ma ngui dung dé twong tac nhiéu nhat.

Gan day, sau khi thuc hién mot quan sat, toi thay rang trong vong 24 git d c6 khoang 106 thong tin tir
cac thuong hiéu dwgc truyén tai dén tdi mot cach ty nhién (Organic) trén Facebook. Con s6 nay la kha
Ién, va chiing thudc vé 38 thwong hiéu. Nhitng thong tin dé duoc wu tién hién thi trén Facebook cla toi

hon vi tdi da cé twvong tac véi cac thuong hiéu nay theo mot cach nao do.

Toi thdy rang ndi dung clia ban phai tét Iam thi mai lot dwoc vao con s6 300 dugc wu tién nay, y toi la
phai that sy t6t dy. Va ké tlr khi co s& ngudi ding clia Facebook bat dau tang 1én mot cach chong mat
(gio 1a 1.19 ti nguwdi dung) va ngay cang c6 nhiéu ngudi dung hoat ddng thvong xuyén (active) hon bao
gi0 hét, cho nén la News Feed da chat chdi gio lai cang thém canh tranh. Ma quén mat, tdi da néi thém
la ngay cang c6 thém nhiéu thuwong hiéu nhay vao chién trudng nay va chi tién ngay cang manh tay
chwa nhi?

Facebook can c6 News Feed dé dem lai trai nghiém tot cho ngui dung, va rd rang la ho dang lam ding
- khdng thé nghi ngo diéu nay. Facebook da tirng thir nghiém va so sanh gitra mdt News Feed c6 b loc
va mot News Feed khdng c6 b loc (ndi dung lap lai vo sb lan), va két qua la cho ra phién ban News
Feed c6 bd loc ma chung ta dang s dung ngay nay véi ti Ié thao tac clia ngu¢i dung la cao nhat.

Hay hoc cach lam quen v&i nd!

K& ca khi khdng c6 bd loc, thi lwong Reach ciing chdng bao git dat dén 100%. Chéng bao gi¢ co thé tiép
can dwoc véi tat cd moi ngudi. Throng thi chi cdo mot nira sé fan trong page cta ban online hang ngay,
va moi post khi dwgc ding Ién chi co thé tiép can duoc voi mot ti 18 nho s6 lwong fan dang online trong
khung thoi gian la khoang 2 tiéng truwdc va sau khi bai viét dé dwgc dang.

Chung ta thudng buc tdi mdi khi lwvong Reach chi dwdi 5%, 10% hay mot con sé nao do khéa thap.
Nhung néu khéng lam viéc trén Facebook ma thay vao doé la Twitter, lam thé nao ma biétduoc

mot tweet dugc dang 1én sé ti€p can dwoc véi bao nhiéu phan tramfollower?

Chuing ta cling c6 mot ngd nhan sai lam rang mot nguoi like fanpage clia ta c6 nghta 1a nguwdi d6 muén
nhin thdy moi thi dugc dang Ién trén fanpage. Hoan toan vé van. Ban than toi like khodng vai tram
fanpage, chu yéu la cac fanpage vé nhac sinéi tiéng, phim anh, cac chwong trinh TV hodc cac san pham.
Noi that 1a tdi chdng thém quan tdm may page d6 cho hién cai gi 1én News Feed cla t6i, va d6 chinh la
cam giac clla mot ngudi-dung-thdng-thuong. Ho khong phai la mot Facebook marketer nhu chidng ta,

ho chi la mdt ngudi dung thdng thuwong.

Chang ta hanh xi thiéu hop ly vi ching ta cho rdng moi ngudi déu mudn nhin thiy nhitng gi chiing ta
post Ién, va ching ta cting cho rang ho mudn nhin thdy moi thir dwoc post 1én tir cac thuvong hiéu ma
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ho d& Like. Cudi cung, thatv van, chiing ta con chac chan rang ho mudn xem moi bai viét ma ho da bo
1& khi ho khong online.

C6 vé nhu ching ta déu ki vong rang moi bai viét ma ching ta dang Ién déu duoc truyén tai hét

cho moifan, mét cach can than va chu dao.

c. Visao Facebook lai co 16i trong chuyén nay?

Pau tién, Facebook c6 16i vi ho dd nghira thong s6 Reach nay. Ho khong can thiét phai thé hién rd rang
dén mic do, va nhirng di liéu nay cling khong nhat thiét phai cho hién thi cong khai dén vay. Nhung ho
da lam nhu thé do.

Hon nita, ho khdng chi tao ra né véi vai tro la mot sd liéu don thuan, ma né da tré thanh mot s6 liéu
dwgc xép vao hang can ban - ban khong thé tranh né dugc. N6 & moi noi: trong tlrng bai viét, trong
moi chd clia phan Insight. Facebook thuyét phuc chiing ta rang Reach quan trong bang cach cho né
xudt hién & gan nhu moi biéu do va do thi, chua tinh dén hang ta 1an xuat hién khac trong cac tap tin
export.

Vé phan nay, Facebook da tao ra rui ro khong dang cé, vi mac du Reach c¢6 thé la dong lvc dé nha
guang céo chi tién nhiéu hon, nhwng né cling khién ho matphuwong huvéng, gian dir va ndy sinh

ra nhirng ki vong thiéu tinh hop ly.

a

day...
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Post Reach > Engagement

L kes 4,060 Total Reach 462 People Engaged i
v56.1% from last week v58% from last week
3,487 43
Th s week Post Reach — This week Likes
Lastweek v 60.5% Last week
\ 3
\ Comments

/ 5 -
\ y Shares
735
Tu ried -I-' Sat Sun Mon Tue Wed Thu Fri Post Clicks i

va day...
When Your Fans Are Online Post Types

The success of different post types based on average reach and engagement.

100
van con...
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Your Fans People Reached People Engaged

Hie people who saw your posts Inthe past 28 days.

Women

 27% 43%

People Reached Your Fans

Men

m 73% 57%

People Reached Your Fans

nia.
All Posts Published
September 22,2013 to December 20, 2013
Reach: Organic /Paid v H PostClicks | Likes, Commen
Published » Post Type Targeting Reach Engagement
12719/2013 cd con gai rén rén dinh ra khdi nha lic gan di ngi . 11K - 77 .
6:50 pm m | thi biong bo chan lai: - Mudn thé ndy con dinh di m ’ 6 1
LJL a S o & mEt— 15 |

12/18/2013 Khong con gi dé mat=»
6:03 pm 16 e

o 2 I
12/18/2013 Truyén vui nhan dip noel Trong vuon hoa nha the, 11K . 101 H

*

9:32am linh muc dang di dao véi mot thwong gia Mot gido ¥ ’ 1 |
12/17/2013 Vo chri chong :Anh |a do khon nan , Ira dao nhat 406 11 |
8:42 pm mA- trén doi. Anh chang :Xin 161, t6i khdng phai cai m > 2 |
12/17/2013 em bj bénh béo =- 13 |
2:39 pm 0 * 112

e 5 I

Céc ban thdy ddy, ngoai Facebook ra chang cd mang x& hdi nao cong khai kiéu di¥ liéu nay cho ngudi
dung. Nhung Facebook da lam vay, va chling ta da cay cai so Reach nay khong thé’nat hon dwoc nira.

Trwdc khi doc bai viét ndy ma ban van chua biét luong Reach clia fanpage tdi la bao nhiéu, thi toi hi
vong rang ban c6 thé tap trung vao nhitng thong s thwc sy “ra van dé” - nhitng théng s6 thuc sy
gilp ban dat dwgc cac muc tiéu kinh doanh cla t6i dy, vi du nhu s6 lwvot share, sé lvgt click link va ti

Ié chuyén doi.

d. Reach cao khéng c6 nghia la doanh thu khuing

Reach chang c6 y nghia gi may vi ban khong thé nhin vao né dé doan duoc viéc kinh doanh cla tdi co

t6t hay khong.

Mot Facebook marketer chuyén nghiép sé nhin vao nhirng yéu t6 nhv lvu lvong ngudi truy cap vao
site thdng qua Facebook, va s6 thanh toan thu dwgc tir lvu lvong ngudi nay. 101

Néu theo ddi cac thdng s6 mot cach chit ché, ban sé thdy 1a Reach cao chang bao dam duoc bat ki tha
gi vira nhac dén & trén. Reach thap cd thé hiéu 14 Facebook chi hién post clia ban cho nhitng ngudi
quan tam dén ndi dung fanpage clia ban nhat, va n6 sé tao ra hiéu qua cao.
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B0 loc cla Facebook sé loc ludn nhitng ngwdi khdng quan tam dén ndi dung cua ban.

Ban van khong tin 1a Reach chang cdy nghfa gi nhiéu Iam a?
Vay hdy xem vi du dwéi day.

Trudc khi bat dau khoa C&MO 03 clia Lép hoc Marketing Online C&MO, tdi ¢6 tao Eventva ding lén
Fanpage SinhVienIT (~500k fans), tdi nhan dugc gan ~500 lugt dang ky méi, tuy nhién tdi da phai rat
vatva trong viéc loc nguoi du diéu kién di hoc, va c6 nhitng ngudi dugc maei di hoc roi thi lai bé gitra
chirng vi cdm thdy khong phu hop (bat ki li do gi!). Cubi cung khdng ¢é 1 ngu¢i nao dwoc gidi thiéu tir
Fanpage SinhVienIT c6 thé tham gia dén cudi khoa hoc cla toi.

Bén canh d6, t6i c6 dang Ién Fanpage cla I&p hoc, va thong tin khéa méi da dwgc chinh cac ban khoa

trudc truyén di, gioi thiéu lai cho ban be cua t6i. Ho la nhitng ngudi hoc cham chi va cuwc vui V8.

DPirng d€’bi chi phdi bdi Reach, thay vao dé hay quan tdm dén nhitng hanh dong khéc gilp ban dat
dugc cac muc tiéu kinh doanh ay. Néu ching di xuéng thi mai la c6 van de.

e. Changta nén sir dung Reach nhu thé nao?

Thuc ra tdi nhan thay Reach cling co6 mot s6 gia tri nhat dinh mac du cach ching ta dang st dung no6 thi

hoan toan sai Iam. Can phai c6 mot sy thay ddi hoan toan trong chién lvgc dang ndi dung di€’n hinh.

Chung ta tap trung quan sat lvgng Reach thay d&'i theo tlrng post vi tredc day ching ta tirng dugc ai do
no6i rang khdng nén dang qua mot bai viét moi ngay, va doéi khi tham chi 1a chi nén dang 2 1an mot tuan.
V6i lrgng bai it i nhu vay, thi lvgng Reach clia moi bai ding 1a cd mdtvan dé can quan tam, vi don
gian la ching ta da dat hét trikng vao mot rd va rdi ro qua Ién. Nhuwng gio ta sé khong lam thé nira,
chuyé&’n sang dang vai post moi ngay va lgi ich thu dwoc sé cuc 1on. T6i quan sat thdy mot s trang tin
tirc con dang hon 15 post mdi ngay. Vi s6 lugng post nhigu nhu vay, thi Reach cla tirng post sé khong
con quan trong nita. Muc tiéu & day la dva fanpage cla ching ta ti€p can dugc véi cang nhiéu nguoi
cang tot.
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DPay la mot vi du: vao ngay 14/11 t6i da chia sé ndi dung 5 Ian vao 5 thoi diém khac nhau:

8:15am (2,385 Organic Reach - lwrgt hién thi tw nhién)
12:30pm (2,143)

4:50pm (3,006)

8:50pm (5,742)

11:25pm (2,334)

Trong s6 5 bai viét nay, c6 3 bai viét dat Reach khong t6t 1am (chi hon 2000). Ti Ié Reach thdp nhét
trong 5 bai viét nay chi dat 8.6% lugng fan.

Tuy nhién néu xem trong c6t Daily Organic Reach trong muc Page Level Export, thuc ra toi da tiép can
dugc voi 6709 ngudi trong ngay doé - chiém 26.8% lugng fan.

Vacatuan toi dd dat lvugng Reach ty nhién la 17468 - 70% lwgng fan. Thay khéng, néu thdi sam soi

lvgng Reach cla tirng post mot cach tiéu tiét, ching ta ¢ thé’that sw nhan thay rang ndi dung ctia da
thire su tiép can duoc véi nhiéu ngudi hon toi twdng, cd thé la chi sau mottuan hay tham chi la mot
ngay.

NEu ban c6 thé’ nhin nhan mot cach thuwc té vé hoat dong clia ngudi dung va mirc do thwong xuyén hién
thi ma ho mudn déi vai ndi dung clia ban, thi viéc ndm bét nhitng con s6 d6 theo cach nay sé c6y nghia
hon nhiéu. Sép cla ban sé chang cd thdi gian ma quan tam dén lwong Reach cia tirng post, thay vao dé
mot btrc tranh toan canh vé téng s6 Reach da dat dvoc trong ca tuan sé cé tuyét hon nhiéu.

Con ban thi sao?

f. Bwrng chay theo dam dong

Hay nhin vao tong thé céc con so, dirng loanh quanh véi Reach nira.

Hay bao dam rang ban da hoan toan hiéu dugc hé sinh thai clia Facebook va da hinh dung ra mot chién
lugc hiéu qua sé trong nhu thé nao.

Hay nhé: Luén ludn nhin vao két qua.

Pam dong sé ludn ludn hanh dong kho hiéu va bi &m anh bdi nhitng thit chdng dang quan tam. Nhung

ban thi khéc, hdy tin tudng vao tryc giac cla toi trong tat c& chuyén nay.

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET

103



7.4. Tang Organic Reach cho Fanpage

Thoi gian gan day, nhiéu nguoi quan ly fanpage da rat dau dau khi nhin thay lwvgng reach posttrén
fanpage cla tdi bi giam dang ké. D6 la mot tin xau, tuy nhién tin tot la bai viét nay sé gilp cac ban vt
qua ndi s hai do.

Dinhién, tdi sé€ hwdng dén nhirng tvong tac phu hgp va ¢é lgi véi ndi dung trén fanpage cla tdi, cd thé
la cac twong tac cu thé (shares, link clicks, converstions,...), va ban dd thong minh dé biét tvong tac nao
lat6t nhatvéi ndi dung fanpage cla ban. Vivay, & bai viét nay ching ta sé coi muc tiéu chung la cac chi

s6 Orgacnic Reach, con tinh toan chuyén déi nao cho hiéu qua la tly & ban.

Du¢i day la 6 bwdc ban cé thé lam dé tdng Organic Reach (hodc tham chi Fan Reach, hdy mét céi gi
d6 khéc) .

a. Biét khi nao nguoi dung online

NEu ban dinh dang bai Ién page, hdy dang khi c6 nhiéu nguoi dung cla ban online nhat, nhatla khi

ngudn ndi dung cta ban dang khdng cé nhiéu trong mot ngay.

Va diéu nay c6 vé rat dé hiéu, tuy nhién khi ding bai khéng dung thoi diém co6 thé ban dang lam gidm
lwong tiép can ma khong hé hay biét. May mén la Facebook sé gitp ban khac phuc diéu nay bang cong

cu Facebook Insights.

Qua nhiéu phién ban cua Insights (cho biét di liéu vé trang cla ban), Facebook da gidi thiéu mot biéu
do rath*u dung mang tén When your Fans Are Online (Khi nao Fan clia ban online) c6 kha nang
thong ké khoédng thoi gian c6 nhiéu nguoi Online nhétva khodng thoi gian it nguwdi Online nhat trén

fanpage cla ban.

When Your Fans Are Online Posttypes

Data shown for a recent 1-week period. Times of day are shown inyour computer's local timezone.

TIMES

Midnight 3am 6am 9am Noon 3pm 6pm 9pm Midnight
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Biéu dd nay nam trong phan Posts (Bai viét). Ban s& dugc tim hiéu rd hon vé Facebook Insights & phan

bo luvdng va bao céo.

Diéu tha vi vé biéu do nay la nd cho biét ngudi ding clia ban tryc tuyén vao ldc nao trong 24 gio mot
ngay va 7 ngay trong mot tuan.

D06i vai ti thi thoi diém thich hgp nhat dé dang bai la tlr 8 git sang dén 10 gio sang (gio dia phuong).
Vi thé khi dang nhiéu bai mot ngay, téi cd gang dang bai quan trong nhét clia ngay, do 1a bai blog mai

nhéttrong khodng tir 8 dén 10 gi® sang.

Hay biét khi nao nguoi dung cla ban online nhiéu nhét, dé co thé tiép can véi nhiéu nguoi nhat,

v&indi dung quan trong nhét!

b. Bang bai thwong xuyén

D4 co nhigu quan diém vé van dé dang bai thwong xuyén. Moi ngudi cho rang ban nén han ché dang bai
dé tranh lam phién ngui dung cla ban. M6t s6 thi khuyén mdt ngay dang mot bai hay mat tuan chi
dang it thoi.

11/22/2013 Téi uu h(’)au’nh x& hoi Rat nhigu nha quang céo I&m I6 «

7:00 pm twong rang viéctruyén théng qua mang xa hai la

11/22/2013 5 yéu td cam xtc trong marketing cam xdc la yéu td s
6:00 pm déng vai trd rét I trong viéc thiic dy manh mé cac

11/22/2013 Thiét ké ctia cac chién dich quang cao can mang rﬁ

5:00 pm tinh dai ching Tai hdi thao vé kythuat cong nghé

Sui Nam Buécbé Xay Dung Chién Luoc Link Building o
mAl< Hiéu Qua. Packlinkvin la mdt phan rat quan trong

11/22/2013 HummingBird - Thay d6i tatyéu cia thuat toan tim .
3:00 pm kiém Google Trong nhirng ngay ndy, cong dang

11/22/2013 Virai MarketingDoc qua cai tén ching taco thé hidu ..
2:00 pm ném naViral Marketing la mot dang marketing lan

Vaban hiéu t6i ndi gi khdng?

M@i ngay c6 x&p xi mot nira s6 ngudi dung cla ban online trén Facebook va online trung binh tir 30
dén 60 phat.

Néu ban khéng dang bai thi rd rang la khdng thé tiép can duoc voi ai cd. Néu ban dang bai mot lan, ban

chi cd thé ky vong vao so lvgt tiép can ctia nhirng nguoi online trong 1 dén 2 gio' ma thoi.

DE cai thién so lwot ti€p can nguwoi ding khi ho online, mot ngay ban can dang nhiéu lan. Bang bao

nhiéu bai con tuy thudc vao ndéi dung ma ban dang, cling nhu thi hiéu Fan cla ban.

Trong cling mdt ngay ban khong nén dang lai mot ndi dung giéng nhau. Blrng dang bai dé cho cd. Néu

chatluong bai dang giam, ngudi dung sé khdng quan tam dén trang ctia ban niva dau. 105
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Néu ban c6 thé duy tri dwgc nhirng bai dang cd chéat lugng cao thi dirng ngai dang bai nhé... néu ban

mudn thi dang cang thwdng xuyén cang tét. Tuy nhién, tdi khuyén ban nén dat khodng thoi gian gilra
céc bai dang la 1 gio.

Canhan toi ctr cach khoang 4 gio la tdi phai dang mot bai, mot ngay tr 4 dén 5 lan dang. Tham chi toi
con dat lich dang vao ntra dém khi tdi dang ngud nira. (xem ti€p buéc 3).

Pay la vai s6 liéu théng ké vé ly do ban nén dang bai mdt cach thwong xuyén:

Néu hom nay ban khéng dang bai thi s6 0 1a s6 lvot ti€p can ma ban sé nhan dugc. Tuy nhién, do may
mé&n ban van c6 thé’tiép can dwoc nhd nhitng bai da ding trudc do nhwng sé rat han ché.

NEu ban dang bai mot lan, ban sé ti€p can dwgc cang nhiéu nguoi nhin thdy bai dang nay. Han la thé
phai khong?

Tuy nhién néu ban dang bai 10 lan trong mdt ngay thi ban sé ti€p can dugc bao nhiéu ngu¢i? Ban sé
tiép can van la nhitng ngudi dé nhung chi 1a mot s6 thoi. Nhwng nhin chung, s6 ngudi ban tiép can sé
tang vot.

Vidy, ngay 14 thang 11, t6i da dang 5 bai:

8h15 (2.385 organic reach)
12h30 (2.143)
16:50 (3.006)
20:50 (5.742)
23:25 (2.334)

Dy la dieu ma toi d4 cd gang thwc hién vé tan sudt ding bai va phan bd bai dang trong mot ngay. N6
khdng phai luc nao cling kha thi.

D6i véi mot trang ma c6 khoang 25.000 fan thi luot ti€p can ma tdi co dugc khdng gay ngac nhién 13m.
Tuy nhién mau chot clia van dé la téi da dang vao 5 thoi diém khac nhau, cach nhau khoagr 3-4 gio va
két qua la da tiép can duoc véi nhiéu doi twong khac nhau chi trong 1 ngay.

Téng lvot Organic Reach vao ngay 14/11: 6.709.

Hay twvéng tugng néu tdi dang bai vao lGc 12h30 cung ngay thi tdi chi ti€p can dugc 8,6% rong lugng

nguoi dung (nhé rang s6 lwot tiép can ty nhién bao gdm ca nhirng ngwdi chua la fan hAm mo cda ban).

R4t té phai khong?

Tuy nhién vi vao ngay dé tdi dang bai 5 1an nén cudi cung t6i da tiép can hiru co dwoc véi 6.709 nguoi, 106
béng 26.8% t6ng s& fan clia page. Day chinh Ia con s6 cudi cung ma céac thwong hiéu co thé dat duoc.

Ban c6é mudn ti€p can véi nhiéu nguwoi hon khdng? Thé thi mdt ngay ban phai c6 co s6 lan dang

bai véi thoi gian gitra cac bai dang mot cach cé chién lugc!
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c. Chiasé lai ndi dung ch

M@t ngay tdi co thé dang bai nhiéu bai bang cach 1&n lich dang ndi dung cii. Day la bai dang ma toi chua

dang vao ban dém khi dang ngu.

[TI Status [15] Photo / Video £ offer. Event+

EBOOK HUONG DAN s DUNG FACEBOOK INSIGHTS

Cong cu quan ly Page Insights méi cung cap mot bang thong tin
(Dashboard) gom céc s6 liéu: so lwong fan (Like) clha trang (Fan
page), s lvong lan tda clia ndi dung dang tai (Post Reach) va so
nguoi tham gia thich, chia sé va binh luan trén ndi dung dang tai
(Engagement).

Céc s0 lieu thdng ké duoc phan chia theo thé (tab) réat tién loi,
gdm: Likes, Reach, Visits, Posts, People. Mdi thé s& cung cép chi
tiét s liéu thdng ké, nhu Visits sé hién thi bi€éu dd lvong nguoi
dung truy cép vao Fan Page, truy cap vao Timeline, hay phan hinh
anh (Photos)... theo cac mdc thoi gian.

o Y Boost Post v

Ct vai thang la ti sé cap nhat danh sach ndi dung cli con hot va con c6 gia tri, ti€p dé tao mot bang tinh
excel dé Ivu ndi dung céc bai viét véi mot sé cap nhat méi trén bai viét do, va cho xuét ban 1én
Facebook. Toi chon thoi dié'm khac nhau moi dém 22:00-02:00, chénh nhau 10 phut ciing dwoc, khong
nhat thiét phai chuan chinh 00.

Khi c6 hdn 50-70 bai viét can phai sép xép lich dang thi cong cu hen git dang bai hang loat tré nén cuc
ky c6 ich. Ban c6 thé’sir dung PostPlanner, nd sé gilp ban.

T6i cling dang bai mudn vao ban dém dé’co thé ti€p can véi doi twong méi. Lan dau tién tdi chia sé bai
dang nay la khoang tir 8h sang dén 10h séng. Biéu nay khdng chi gilp lvgng organic reach tang 1én ma
con o thé’tiép can voi nhitng déi tweng khac van con thirc & mai gid khac.

Tai thdy cuc ky hiéu qua trong viéc phuc hoi ndi dung da dang trudc do. Néu tiép tuc duy tri viéc chia

sé nay vao ban dém, t6i sé nhan dugc vai tram ci nhap chudtvao lién két do.

Ban c6 mudn tiép can véi nhiéu ngudi hon khong? Hay sép xép lich ddng nhung ndi dung cii vao

lic ban dang ngl dé ti€p can nhirng do6i twong khac!
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d. No6i dung hdp dan hon

Khi quan sat New Feeds (Bang tin), t6i da thdy 106 posts clia 38 pages khac nhau. Khong ro la toi da
thdy bao nhiéu bai dang nhung c6 thé chic chén rang 38 pages nay cung cap mot sé ndi dung toi thich.

Facebook biét rd diéu nay. Facebook hiét tdi dang twong tac vai fan page khi t6i an “like”, binh luan,
chia sé, nhdp chudtvao lién két, vao anh hay nhap chudt dé xem binh luan ctia moi nguoi.

Vitdi rat it khi binh luan, like hay chia sé nén nhirng lvgt nhap chudtvé hinh nay nay tré nén quan
trong. Facebook Ian theo nhitng ci nhap chudt nay va van cd kha ning hién thi nhirng ndi dung

t6i quan tam trén Bang tin.

Facebook khong phai la bién quang cdo ma la mang xa hdi va do dé Facebook khuyén khich hoat dong
mang tinh xa hdi. Néu nhu ban khéng twong tac véi mot ngudi hay mot page nao do thi kha néng la ho

sé khong chia sé v@i ban dau.

Vanéu ban la nguoi quan ly fanpage, ban hdy c6 nhitng thong diép, ndi dung thdc dady hanh dong di,
dirng chi 1a: “4n like néu...”, “comment néu...” hodc “share néu...”, n6 cui bap 1am, va cha ai click vao

dau. Hay mang lai gia tri cho Fan cua ban.

Ban c6é mudn ti€p can véi nhiéu nguoi nita khong? Hay tao ra ndi dung ma moi nguoi thuc sy
mudn thdy va tvong tac va nhitng ndi dung dé phai cé ich v&i Fan cla ban, cht khdng phai la

chi véi ban!
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e. Nghién ctru story bumping

Nghe cd vé hoi ¢d chit thd thuat motti. Nhung Story Bumping c6 thé rat hiru ich khi né tiép can toi
nhiéu nguoi hon.
Toi khong chac chan nhirng diéu toi noi & day la gi? La EdgeRank - n6 d& dwgc cong bd lai vao thang 8

nhu la cach dé lam ndi dung cii n6i 1én va sé nhan dwgc nhiéu sy tham gia hon.
Toi da nhin thady cai nay rat nhiéu tir ban be cla tdi trong nhirng ngay gan day. Ho binh ludn mot bic
anh cd, hay mot bai viét cli (mot vai cai thuc sy rat cli) va né xuéathién & trén cung News Feed cla toi.

You are posting, commenting, and Barg as L(Sp Hoc Marketng Onire CfIMO — Change to Tmitg

That khong biét chinh xac diéu nay khi nao sé xay ra. Nhung cé kha nang ban sé can phai trd thanh
mot ngu i dung va binh luan vao bai viét trén fanpage ma ban can Bumping. Khdng phai lic nao
qué trinh Story Bumping ciing dién ra, nhung s& hoan toan c6 ich cho ban néu chinh ban tao ra ni
dung dé ma moi nguoi khac sé nhan xét vé no.

Ban can phai comment!

Thém vao d6, Story Bumping la motthuattoan dwgc két n6i chat ché vai mot yéu td dwoc goi la Last

Actor. Do do, facebook s& wu tién 50 tvong tac cudi cing véi ban, bat ké ngudi nao hodc page.

Tom lai, day 1a mot ly do chinh dang khéng nhitng tao ra ndi dung hap dan cao ma con ding dé hién thi
trén Newsfeed ban bé thwdng xuyén.

Ban c6é mudn ti€p can véi nhiéu nguwoi hon khéng? Hay la mot ngudi dung va binh luan vao ndi

dung do, ludn la nguoi cubi cung.
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f. Xay dung fan chat lugng

Ban c6 mudn lwotti€p can ting vot khdng? Mua Fan di. Hodc 1a kiém thém fan bang quang cao. Hoac 1a

t6 chirc cac cudc thi roi trao phan thudng chéng lién quan ti nao dén thwong hiéu cda ban.

Do la cach giét chét Fanpage cta ban nhanh nhat!

Trudc tién, hdy tao ra lvgng fan tv nhién theo 5 budc trén. Néu ban thwdng xuyén c6 nhiéu ndi dung
chat lwgng cao, nhirng ndi dung nay sé dén véi nhirng nguoi khong phai la fan cta ban. Va do do, ban
sé ngdp chim trong Like.

Thi hai, ban can chd' y dén muc tiéu quang cdo. Hay tap trung vao nhirng quéc gia ma ban quang cao
tai do thay vi gid ré nhatva tranh nhirng viing ma ban chi thdy spam vao bai dang cla ban. Céthé diéu
nay sé ton kém hon nhwng cling dang day chu.

Str dung muc Custom Audiences (D6i tuong tly chon) d& nhdm dén nhitng nguoi chura la fan cia ban
trong danh sach email. Hay bién ho thanh fan!

St dung Graph Search va Lookalike Audiences (Ddi tugng tvong tw) dé tim kiém nhirng nhitng
nguoi tvong tw nhu trong danh sach email cla ban. Bay la nhirng ngudi thich nhitng trang va sé thich
cu thé’phu hop véi doan thi truong ma ban dang hwdng dén.

Pages liked by people who like L&p Hoc Marketing Online C&MO Home 20+ Trung fil o

Brands Vietnam
Newspaper «Arts & Marketing

lé People who like Lop Hoc Marketing Online CSMO like this
,fr 29,705 like this
A People also like Cong Théng Tin Viéc Lam Viét Nam, Tudi Tré and other Media/ne

1& Méo Xinh Dep, Thanh Nguyén and 146 other friends like this wl\/o
0 Like A 2,634 like this
V' Liked
Tran Pang Khoa * >* * Education =Arts & Marketing

Bus ness Person Quéan cafe Hai Long, Ham Nghi, My Binh 1, Tlr Liém, H

b People who like Lép Hoc Marketing Online CSMO like this
V367,617 like this
A People also like Dién gia Tran Bang Trieu, Quach Tuédn Khanh and other Business

Binh Hau and 46 others were here

b Thanh Hoang Ceo, Méo Xinh Dep and 421 other friends like this cmo.edu.vn
u0 Like «

More Than 1,000 Pages Share
Goc Nhin A an REFINE THIS SEARCH

Business Person

y People who like L6p Hoc Marketing Online CSMO like this Page Type Add, M

b 70,504 like this
A People also like Quach Tuan Khanh
b Thanh Nguyén, Méo Xinh Bep and 284 other friends like this Name

Liked by People who like L... v Add

Liked

Day la cach dé xay dyng déi twong ding dan. Néu st dung cach nay, ban s& dé dang cé dwoc nhitng

nguoi dung cla ban thyc sy mudn theo ddi nhirng ndi dung dwgc dang Ién trang cua ban.

Ban c6 mudn tiép can v&i nhiéu nguoi hon khdng? Hay xay dung ddi tvgng thich hop trong tap

déi twgng muc tiéu - lanhing ngudi thyc sy mudn xem ndi dung cla ban! 110
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7.5. Quy trinh phat trién Fanpage

Trong qua trinh xay dung Fanpage ching ta s& gap rat nhiéu kho khan, bat dau tir viéc xac dinh muc
tiéu, d6i twugng cla Fanpage roi nhiéu khi t¢i mot ngay khong biét phai dang ndi dung gi 1én Fanpage.
Dé tranh gap phai tinh huéng d6 thi ching ta phai xay dung duvgc mot ké hoach ti mi tir ngudn noi
dung, nhan s t¢i cach thirc truyén tai ndi dung, thoi di€'m. Co6 nhu vay thi sau mot thoi gian van hanh
ching ta sé khong bi dong trudc cac tinh hudng vap phai nhw ngudi quan tri nghi viéc, ndi dung kém
hdp dan, fan unlike nhiéu ... Néu xay dwng duoc mot fanpage dling muc tiéu, d6i twong ngay tir dau thi
sé c6 rat nhiéu cai lgi: chi phi quang céo téi wu hon, cong dong chat lwvgng hon, fanpage sé ty van hanh
va ty 1& chuyén doi sé tot hon.

Duéi day la quy trinh tdi &p dung cho Tdi Ty Lam va nhiéu fanpage khac.

a. Xac dinh muc tiéu, déi tvong

Day la budc khdi di€’m vo cling quan trong, quyét dinh moi van dé sau nay nén chiing ta phai can trong
trong viéc chon lya. R4t nhigu nguoi chi lam bwéc nay theo cam tinh dan dén nhiéu khau vé sau phai
vatva. Chang ta phai trd 1&i ré nhitng cau hoi sau khi xay dwng mot Fanpage.

Muc tiéu xay dwng Fanpage la gi? D€ lam cong dong, ddy thwong hiéu hay chuyén do’i ban hang ludn
trén Fanpage? RAt nhiéu ngudi tham ghép nhidu muc tiéu trong mot Fanpage ma khéng nhé rang néu
mudn dat dwgc nhiéu muc tiéu mot lc thi thuong sé phai st dung nhiéu ngudn lyc hon so voi gidi
quyét tirng van dé mot. Ching ta c6 thé 1ap 1 Fanpage chinh va nhiéu Fanpage vé tinh chi khdng nhét
thiét phai don tat cd mot muc tiéu vao mot Fanpage. Néu bat budc phai theo dud’i nhiéu muc tiéu thi it
nhét cting phai chia theo giai doan, moi giai doan hoan thanh mot muc tiéu la phd hop véi mot doanh
nghiép vira va nhd méi budc chan vao Facebook, con véi thuong hiéu 16n thi doanh s6 khdng bi bo
budc trén kénh Facebook nén ho cé thé’ gdp nhiéu muc tiéu trong 1 Fanpage vi ho mudn phd mot loat
cac website khac nira cht khdng riéng gi Facebook.

Ban la ai? Th&* ban mudn ban trén Facebook la gi? Doanh nghiép 1&n c6 cach lam cho doanh nghiép
I&n, doanh nghiép nho, shop ban hang, start-up sé cé ngudn lyc khac nhau va cach phattrién fanpage
cting khac nhau. V&i mdi loai hang thi ching ta cd céach trién khai trén Facebook ciing khac nhau, do
thoi trang thi c6 thé 1ay tén theo tlr khda hang hdéa viing mién lam tén page, do ngu¢i I¢n thi ching ta
phai st dung 1 page cong dong diéu hwdng sang vi Facebook khdng cho quang ba nhirng san pham
thubc, san pham cé ndi dung lién quan t@i tinh duc, nhirng sdn pham can uy tin ca nhan cao nhu xe ¢,
dich vu tdm ly, tai chinh. thi lai thich hgp ban trén nick c& nhan hay group.

Tir chinh muc tiéu nay ma chiing ta sé chon lva tén Fanpage cho pht hop, tén theo kiéu thuwong hiéu vi
du nhu sé Ashooks, Skybooks khd phat trién, toc do tang like tw nhién sé chdm hon so véi nhitng tén
chung chung nhv Thich Boc Sach, T6i Ty Lam, Yéu Sach. Véi nhirng Fanpage ma mong muén tdi vu
cho ban hang thi tén kiéu theo tir khéa nhw Giay Converse Ha Noi, Kinh Nam Dep H6 Chi Minh...sé gilp
ban c6 lgi vé tim kiém cling nhu gam tir khéa vao dau khach hang khi c6 nhu cau.

bdlitwong cta ban la nhém ngudi nao? Tud’i tac, vi tri dia ly, gi¢i tinh. D6 1a nhirng cai ma ching ta
phai biét khi xay dwng Fanpage. Ban c6 thé lam modt khao sat nhd trén cac khach hang cta ban trong
thuc t6, 100 ngudi mua hang thi ty I€ Ia nhw nao. Ve doi tvgng thi ching ta sé nghién cru sdu hon
nhuwng ching ta can biét nhirng thong tin co ban trén dé tién vao buwdc tiép theo.

Cu thé Fanpage T6i Ty Lam, tdi chon tén nay vi ngudi ta tim nhiéu tir “tw lam d6”, muc tiéu la mot
cdng dongyéu handmade I6n nhat Viét Nam, doi twong chiyéu la ni, 16+.
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b. X&c dinh tir khoa Fanpage

Duva trén muc tiéu toi xac dinh nhirng tir khda sé lién quan té¢i Fanpage cuda téi nhu: Handmade, ty lam

do, DIY, ndu an, tha cong.

Vi cac tir khoa nay t6i st dung cong cu Google Adwords - Keyword Planner (Cong cu lap ké hoach tir

khéa cla Google Adwords) muc goiyy tuéng tir khoa.

Sé ra rat nhiéu y twédng vé cac ti khoa:

Ad group ideas Keyword ideas

Search terms

ly mill uu

Keyword (by relevance)

do handmade

tw lam do handmade

lam do6 handmade tang ban trai
lam d6 choi

do it yourself

d6 handmade t&ng ban trai

Avg. monthly
searches 7]

6.600

880

720

590

480

480

Competition ?

Low

Low

Low

Low

Low

Low

1-3 of 3 keywords 0 < >

Suggested bid Ad impr. Share Add to plan

E235 0%
062 0%
E64 0%
0%

0%

3165 0%

Toi tim moi tir “DIY” khong dé cé tim nhitng gi nwéc ngoai ho cung cap rbi lai tim nguoc lai khi dich
nhirng cum tir &y sang ti€éng Viét, & day la Diy Fashion, decor home (tw lam quan 4o, tai ché cho thoi

trang, trang tri nha .

Vatoi duing thém http://ubersuggest.org/ d€’ggi y thém nhiéu tlr khéa hon nita.
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ubersuggest.org

DasKet aicKing on tne Large grey

button.

With this free keyword toolyou can
instantly get thousands of keyword
ideas from real user queries! Use the
keywords to getinspiration for your
next blog post, or to optimize your

PPC campaigns.

Any commentor questions?

ty lam do

ty lam
0 tulam
O tulam
0 tulam
O tulam
@ ty lam
O tulam
O tvlam
O tulam
@ ty lam

do
do
do
do
do
do
do
do
do
do

handmade

trang tri nha
ndi that

nuéng

choi cho bé trai
dung trong nha
choi

choi cho con
trang tri phong
90

tw lam do +

0 tvlam
d tvlam
0 tulam
O tulam
0 tulam
O tulam
@ ty lam
O tulam
6 tw lam
O tulam

do
do
do
do
do
do
do
do
do
do

handmade
trang tri nha
noi that

nwéng

choi cho bé trai
dung trong nha
choi

choi cho con
trang tri phong
gb

ty lam do + a

Toi dich sang cac ngon ngir: Nhat, Phap vi mot s6 ITnh viee dat nuéc nay la thé manh, roi tiép tuc
Keyword Planner, Ubersuggest

Sau d6 dung Keyword Planner dé kiém tra so lan tim kiém cac tir khda nay va xuét ra file Excel, liét ké
sO lan tim tlr cao t¢i thap.

Két qua riéng muc nau an cla t6i la 5000 tir khoa:

149 [nau mon chay]

150 [game thoitrang va nau an]
151 [sach day nau an]

152 [vuong quocgame nau an]
153 [game nau banh]

154 [bep nhata nau]

155 [trochoi ndu an]

156 [tro choi nau banh]

157 [ga nau la giang]

158 [each lam banh trungthu]
159 [each lam banh sinh nhat]
160 [lonuongbanh mli]

161 [banh tiramisu]

162 [banh ngot]

163 [game lam banh trung thu]
164 [game lam banh kem sinh nhat]
165 [xem lam banh kem]

166 [game lam banh cuol]

167 [lam banh chubi]

168 [each lam banh b{* nuong]
169 [each lam banh chuoi hap]
170 [each lam banh gato]

171 [each nau che buoi]

> téng hop 1 cupcake
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B c D E F
1000 880 590 590 720
880 880 1600 1000 1000
1000 880 720 880 720
880 880 390 590 720
880 880 390 1300 1300
3600 880 1300 1600 1300
880 880 140 140 170
880 880 320 170 170
880 880 880 880 880
1000 880 320 880 5400
1000 880 880 880 880
880 880 1000 880 1000
880 880 1000 1300 880
880 880 1000 880 880
880 880 2400 2900 1600
880 880 1900 1000 260
880 880 1300 1000 880
880 880 1300 720 320
880 880 2400 2900 1600
880 880 1900 1000 260
880 880 1300 1000 880
1000 880 880 880 880
880 720 880 1000 1000

cach lam banh

1 céc loai banh

banh

1 banh tiramisu

1000
1000
720
590
1000
1300
320
720
880
2400
880
1000
SSO
SSO
390
260
590
320
390
260
590
880
1000

880
1000
720
880
880
1000
390
1900
880
320
880
1000
880
880
590
880
1000
1900
590
880
1000
880
880

1000
1300
880
1600
720
880
390
390
880
170
880
880
880
880
590
1600
1000
1600
590
1600
1000
880
720

1 banh quy 1 banh nggt

K L M N

1300 1000 1000 1000 720
1000 590 590 390 720
720 590 1300 1300 880
1900 1000 480 320 1000
720 480 590 480 720
880 480 480 390 390
390 320 390 1900 2900
480 320 2400 1900 590
880 880 720 720 590
140 110 91 46 46
880 880 880 720 480
720 590 590 590 590
880 720 880 720 480
720 720 880 720 480
480 320 320 210 480
590 390 590 1300 880
880 720 1000 720 260
480 320 1600 1900 390
480 320 320 210 480
590 390 590 1300 880
880 720 1000 720 260 113
880 880 880 720 480
880 880 720 590 390
1 banh kem 1 banh gato 1 banh flan 1 banh
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Trir nhitng ndi dung triing ldp di sé cé khoang 3000 y tvdng dé lam ndi dung cho member Fanpage.
Viéc nghién ctru tir khéa nay néu biét qua SEO c6 thé’thwc hién don gian, ban c6 thé tim thué mot
SEQer dé lam riéng viéc nay tai CéngDong ISEO néu khong tw thic hién duoc:

https://www.facebook.com/groups/congdongiseo/

c. Lietke cac "nai”tap trung doi twang

Dua trén bang tir khoa trén toi sé tim dwgc cac website cung cdp ndi dung bang Google, toi lia chon 50
tlr nhiéu nguoi tim nhat trén tat ca cac mang tir khoéa toi xac dinh.

Vi du véi tir DIY thi s& la cac website sau khi ki€'m tra ndi dung cac website trong trang 1:

* www.divnetwork.com
o www.diy.org/

* www.doitvourself.com
e www.instructables.com

Trong d6 t6i dac biét thich trang Instructables vi gan nhw ho cung cép tat tat cac thi toi can.

Ciling tim nhu thé trén Facebook toi co6 mot list Fanpage, group cung cap ndi dung nay:

I:' diy PJ Thann
~ Pages

SEARCH FILTERS

C\, All Results

St People IV lDIY Home Decorating w0 Like

EY Pages 1H

o~ Places i Anh and 2 others like this.

HU Groups }DIY 101 B Like
Apps Home/Garden Website «189,789 likes
Events

3 Web Results DIY Network *3 Like

f TV Network-511,205 likes
Will Li and 2 others like this.
DIY Projects 6 Like
Home/Garden Website - 321,072 likes
I Anh likes this.

. Diy Craft Projects u3 Like
J Home/Garden Website «747,168 likes

I Anh and 1 other person like this.
DIY - Do ItYourself Projects 3 Like
Community «52,327 likes
Huong Lan Trinh likes this.

\ Diyarbakir, Turkey B Like
Diyarbakir, Turkey
city

767,248 were here -192,344 likes

DIYPhotography 3 Like
Education Website - 47,010 likes

Toi tim t¢i tir khda nhiéu ngudi tim thir 10 thi cac trang da qua gidng nhau va khéng can thiét nira.
Budc nay thi toi co chia theo muc dich nhu sau:

- Céactrang, Fanpage nguon tiéng Anh sé dung tir khéa ti€éng anh, muc dich xay dwng ndi dung
dich chét lwvgng, dan dau vé ngudn ndi dung nay tai Viét Nam.

- Céctrang, Fanpage tiéng Nhat sé chuyén vé cac mang origami, dat sét, y tudng sang tao. Tuy 114
mai Iinh virc s& c6 di€’'m khac biét, va ngudn ndi dung tlr mot ngdn ngir nao do sé rat tot.

- Céctrang, Fanpage Viét Nam s& la ddi tac t6i co thé moi hop tac sau nay.
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Ngoai ra dé khong bd 16 mot ndi dung hay nao trén tat ca cac mat tran, toi tim nhirng tir khoéa trong
diém trén tai cac mang xa hoi khac nhu: tumblr, weheartit, pinterest vi day la noi c6 nhitng tdm hinh
tuyét dep vé rat nhiéu Iinh vurc dé l4y list cac tag ndi dung nay.

ROi toi dung 1 email riéng dang ky nhan tin bai tir cac website trén, tao 1 listtin tlc trén Facebook
béng cach vao link:

https://lwww.facebook.com/bookmarks/interests

Tao mot danh sach méi la nhirng trang Fanpage c6 trén dé hang ngay vao list nay xem bai méi. Trong
danh séch nay la 333 Fanpage.

. TRONG DANH SACH NAY (333 X tat ca
Hand-Macle-Decor HMD da thém mot anh moi 39 em tarea

41 phat

+Add to this list

DANH SACH BE NGHI

Ashlee House Thém

NANG FashionHouse Thém

1119 Alireza Bozorgmir

Thé
Photography em
Little Hip Thém
TynBé Thém

Thich -Binh luan Chiasé t? 30¢ 2 (V 4 Favorite
V@i group thi ching ta phai tryc ti€p tham gia, chinh tuy chon nhan tat ca thong bao:

GOC Handmade <3 Thanh vién Su Kién Album anh Tép >/ Théng bao + Ti

Tatca bai viét
Q Viétbai Thém anh lvideo S Datcau hoi Q Thém tép
</ Baivlétcia ban bé
Hay viét gi do
budn ban hang héa trong gr

ngdn ngt trong ... Xem thér

r r G&u Con 446 thanh vien (87 mai) 1
10 gio
+ Thém ngudi vao nhom
Em tv lam d6 a Dang lén trang dé moi nguoi gép y a
CAC TRANG BUOC BE XUAT

Vin Diesel
Ha Thai va 28 bai
Er Thich

Roadkill
320.341 nguoi th
€ Thich

GameTV
Ngo Cuong va 12
didu nay 115

& Thich

The Expendable?

vv7 Khoa Tran Bang

m Sidk Macarong thich d
Iér Thich
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Nhu vay két qud budc nay ching ta thu dwgc cac cha dé dy kién ddi twong quan tam théng qua xu
huéng thé gidi, cach phan chia n6éi dung & cac website nwdc ngoai. V&i mot Iinh vuc méi hoan toan
hodc dac thu dia phuvong khong ¢é ngudn nuéc ngoai tham khao thi ta phai tim dwoc cac ndi dung
twong t ma doi twgng cé thé quan tam. Vi du, véi mot Fanpage shop ban dac san mot dia phuong, ta
c6 thé tim cac trang tin tirc dia phuong, dac san cac noi lan can, cac mon an twong tv véi nguyén liéu
tvong ty ...

Va cling vai do, chiing ta sé cé mot KHO NOI DUNG vé tan ¢6 kha ndng cao hdp dan ngudi ding.

d. Nghién ctru chi tiét vé d6i tvgng.

Vi cac trang Fanpage, group ngui dung tai Viét Nam, ngoai moi hgp tac thi buwéc ti€p theo tdi quét
toan bd UID clia cac doi twong nay. Sau dé tdi tai Ién muc Doi tvong trong Facebook Ads Manager dé
nghién ctru Demographic (chi ti€t xem phan Facebook Research)

Ngoai ra thi chiing ta c6 thé thuc hién thém 2 céch khéac nira & bwéc nay néu ching ta da c6 Fanpage
cla riéng minh tvong tac on, hay mot Fanpage khac tai Viét Nam cd cling nhém ddi tuong.

Céach 1: dling Graph Search kiém tra nhitng chdi € ma Fan clia minh thich (Chi tiét xem phan Facebook
Graph Search)

Céch 2: quéttoan bd UID clia Fanpage minh hay Fanpage d6i thd, dung tinh nang User's Comunities cla
Itarget dé kiém tra d6i twgng thich gi

A liTarget Expired: 24/01/2015 KONGTHANHQTRIKS®GMAILCOM ~ _ X
jstforget: 0 Import Save jst getdone: 52 Save
100004538496091 A
703887609632418 u
1823181548
100003190226658
100003828166888
100000622141526 v
Get i) Groups 9 Pages (?) Events © Checkins Search by name...
Ao D Name Likes Loop Yew
1 0 477876855610699 Ta Ty Lam 217176 2 View L}
2 O 383923618322771 Goc Thu Giadn 3103263 2 View
3 0 157625710968195 CLB HANDMADE VIET NAM 25346 2 View
4 O 109071846283 Ha Doc Than 2589937 2 View
5 O 149056821810456 Cuai 1682248 1 View
6 O 605337806162034 Handmade Hutech 1202 1 View
7 O 465589566893925 CSp Hot 642152 1 View
8 0 1434180996816688 Khéo tay véi chtéc tam tre 1470 1 View
9 O 517473104959183 M§ ph&m Enpra™ 12916 1 View
10 [ 430550700324887 HOI nhiing ngid dam mé mé hinh béng tam 8966 1 View
11 O 162388890607585 12 Cung Hoang Bao Hot 308705 1 View
Get Posts © Fie Excel () Fie Text Export Back

Két qua budc nay ching ta sé cd di¥ liéu chuén vé déi twong: do tudi, gidi tinh, khu vic, sé thich, tinh
trang hon nhan, gia dinh... rat hitu ich cho viéc lam ndi dung hay chay cac chién dich quang cao (Xem
phan quy trinh chay Ads).

e. Tuyén dung/dao tao nhan sy

DEé dua ndi dung 1én Fanpage thi chc chin ching ta can ¢ nhirng admin, du la shop ban hang hay cong
dong, thuwong hiéu. Vi thai gian mot ngay 24 gio néu ching ta khong dung hét thi qué lang phi ngudn
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luvc Fanpage hon nita bat ky Fanpage nao thi member ciing online trai déu vao cac khoang thoi gian
khac nhau trong ngay.

S6 lvgng thi tay vao lugng cdng viéc, twvong tac véi member hay nhu cau vé ndi dung ching ta can dua
tai ma, ca nhan toi ngoai s6 ngwi t8i thiéu can thiét van co thém 1-2 ngudi dé duy phong.

Ban can phai xay dung 1 ban tiéu chuén cong viéc (KPI) hang ngay va bao cdo cong viéc vai cac vi tri
cling nhv nhitng dé xudt ma admin thu dwgc tir member, dac biét véi page dang thuong hiéu. Con véi
page cdng dong thi ching ta can biét cac y kién tr member vé cac ndi dung dang tai can diéu chinh ndi
dung nhuw nao tlr d6 viét tin tuyén dung phu hop.

Cu thé thi véi muc tiéu 1 ngay post 8-12 bai cta Toi Ty Lam tdi tuyén 8 admin tlr Ha Ngi, Hai Phong t&i
Thanh ph& H6 Chi Minh dé mdi ngay moi ngudi chi can post 1 bai va thuan tién cho viéc t6 chirc offline
néu can.

Céac kénh co thé tuyén admin:

- Truc ti€p t member, group cla Fanpage (chi tiét buéc 8)
- Gianhap céc group chuyén mon va dang tin tuyén.
- Quaéng céo vao nhdm d6i tvgng cac Fanpage Viét Nam tuong tu.

DE dao tao cac admin nay thi ching ta 1ap 1 group riéng dé tién nhac nhd, phd’bién céc nguyén tic.

Admin T6i Ty Lam Thanh vién Su Kién Album anh Tép Thong bao

Viét bai [0] Thém anh 1 video 9 batcau hoi 0 Thém tép GIOI THIEU VE

» O Nhom riéng tu
Hay Viét gi do— ) o
Moi ngudi sé dang ¢
Thém mo ta
BAI VIET DA B ugc GHIM LAI
6 thanh vién Tin nhi
TrankongThanh + Thém ngudi vao nhc

18 Thang 3 - Hanoi
Nhom nay la vé diéu

I Lich dang bai bat tag

Kim Ngan: 1-2 bai ; 19-21h

Thanh: 1-2 bai, 11h-13h hodac 20h30-10h30. NHOM D 1o c DE XUA'

Ky tén, xwng danh tuy chon. TUBI TRE

Lich d&ng trén la tvong déi, c6 thé kiém tra lich dit bai d& xem c6 tring J 6.778 thar

khéng néu ad nao mudn chia sé diéu gi sém hon khdng thudéc cung gio + Tham

cla minh thi lvu y la 2 bai cach nhau 40p 1tiéng la duoc...

Poc tiép i Q TwVilysi
: Tran Than

Thich Binhluan ® 40O 9  Favorite a lia tham gia

+ Tham

Cho ho ti€p can céac kho ndi dung & budc 3 va phan chia lich dang bai hang ngay, hang tuan theo chu dé
minh dinh san. Yéu cau cac admin ndp trudc mot s6 bai du dinh dang dé danh gia treéc. Cothé cho thi
lam nguoi kiém duyét dé kiém tra viéc hd tro member sau d6 mgi nang 1én 1am admin. Sau mot thoi
gian thi danh gia cac ndi dung ho dang tai va chinh stra cho phu hop.

f. Lap ké hoach phat trién Fanpage

Budc nay ching ta phac thao 16 trinh Fanpage, sau 3 thang bao nhiéu fan, 6 thdng, 1 ndm la bao nhiéu
fan? Dua vao day chlng ta sé quyét dinh xem can chay t0i thiéu bao nhiéu tién quang cdo mot ngay dé
dat chi tiéu tang like déu dan s6 lugng nhat dinh.

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET

117



DPong thoi cac chién dich ban hang, sy kién sé dugc td chirc vao mdc nao cua Fanpage hay khoang thoi
gian nao cua thang, ngay nao cla tuan? Dua trén Insight Fanpage thi ching ta sé Iyva chon duwgc thoi
diém phu hop.

Dé chi tiét dwoc cdi nay phu thudc rat nhiéu vao muc tiéu ban dau clia ban. Chuyén nghiép thi lam ké
hoach chi tiét, ti mi tirng moc thoi gian co xen ké cac chién dich ban hang hang thang, hang quy. T6i
thiéu & day toi dua ra chlng ta phai lam duvgc do la xac dinh ty I& ndi dung hang thang va lich chi tiét
trong mot ngay.

Ty 18 ndi dung binh thudng téi 4p dung cho Fanpage Tdi Tw Lam d6 1a: 30% hwéng dan up dang link,
30% hudng dan dang anh, 20% tin ttrc, cac hinh anh sang tao, 20% anh member giti. M6i mdt admin sé
phu trach mdt mang riéng cla ho.

Cuthé 1 ngay:

Thoi gian S6 bai Noi dung Nguei thwc hién
8h10 -9h10 2-3 Thoéng bao, tin tirc

9h10-10h10 2 Huéng dan, anh sang tao

10h10-12h10 2 Hudéng dan link web

12h10-14h10 3 Hudng dan link web

14h10-15h10 1 Hinh &nh sang tao

14h10-17h10 3 Huwdng dan anh

17h10-20h10 2 Anh mem g

20h10-22h10 2 Anh mem g

V6i mdi thang, tuan chdng ta c6 16ng ndi dung ban hang vao thi ching ta can 1ap 1 ké& hoach ndi dung
riéng cho tuan do véi cac cau chuyén bo tro ndi dung cho nhau va sau chién dich ching ta sé can do
lvong phan hoi ndi dung nay ctia cdc member dé rit kinh nghiém cho lan chay sau.

g. Chay céac chién dich

Mot Fanpage c6 thé chay quang céo luén nhwng it nhat nén trén 1000 Fan dé tao 4n twong tin tudng
cho member yén tam khi mua hang, thé nén Fanpage nao ciing phai tao Quang Céo dau tién la Page
Likes.

Tiép theo d6 1a véi mbi nhém ddi twong & bwéc 4 ching ta sé ¢ cac chién dich riéng cho ho. O day voi
Fanpage T6i Tw Lam ngoai ads tang like cho Fanpage, tdi chay tat ca cac bai viét mdi bai 10-20 nghin dé
ho tro viéc page vao Suggested. Vi mdi sy kién Offline thi tdi thwdng chay trudc 7-10 ngay, sau do
xem théng ké (hwéng dan trong phan do lwtng) dé chinh sira ndi dung, hinh anh cho phu hop.

Vi du véi mot chién dich offline ngay 20/10/2013.
Su kién Offline danh cho ngu¢i dung Facebook tai Ha N6i, do tudi tlr 16-25.

Déc diém clia nhém déi twong nay khi téi dung Demographic check thi cd mot s6 dac diém: thich noi
dung sang tao, thich mua hang giam gia, thic chat nguoi quan tam tdi co tudi tir 18-22, da phan la ni.

D liéu UID tdi d4 chuén bi san & Brdc 4, c6 mot s Fanpage Ion sau: Mintown, Chic&Cheap

Fleamarket, Dia diém an choi Ha Noi, caic Fanpage treong THPT, dai hoc ... 118

V6i nhém cdng chiing Mintown tdi tao 3-4 mau quang cdo vé sy kién c6 nhitng moén dd doc chua tirng
xuat hién.
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V&i nhom Chic&Cheap Fleamarket tdi tao quéng céo v&i ndi dung hinh anh la sy kién nay dang Sale off
rat nhiéu mon do, 1én t&i 40%

V6i nhom Dia diém an choi Ha Nai, toi tao quang cao véi thong diép la c6 nhiéu mén an ngon cua cac
clra hang ndi tiéng.

Vi nhom hoc sinh THPT t6i tao quang céo thong diép cé nhiéu mén do ré, cac khu doi do rat séi dong.
Sau 1-2 ngay xem bao cdo quang céo trén tdi sé quyét dinh la can thay doi hinh anh, ndi dung hay
khong, v&i cac nhdm chi phi qué cao sau khi d6i 2-3 mau khac ma khéng thay déi thi toi loai ra khoi
chién dich, don tién vao nhom v¢i chi phi quang céo tdt hon. Ngan sach ban dau dé’thi thi ban cd thé’

chi can @&’ mic 100-200 nghin dong, dwa trén sd ngwoi tvong tac véi tin, 1an sau ban mudn bao nhiéu
nguoi nhin thdy thi c lay ty 1€ theo con s6 d6 sé dwgc twong doi.

Cang ngay dwa vao bao cdo quang céo tdi sé biét dwgc nhirng ndi dung phu hop, thoi di€'m, va doi
twong cla sy kién sé chuan hon.

h. Cham s6c Member.

Sau 6 thang hoat dong, toi quét toan bd UID member clia Fanpage roi kiém tra ai comment nhiéu, hay
hdi moi nguwoi trén twvong, inbox hoi Fanpage dé’lay danh sach nhitng nguoi nay.

N~ liTarget Expired: 24/01/2015 KOHGTHAVHQTRKBISIGMALCOM X

Links postsfacebook: 429 Import Links get done: 68

477376-355610659 698968286885387 477876855610639 715680761830306

477876855510699' '698570573541325 477876855610699' '715568915174824

47787685561'0699''698509503547432 477876855610699''715529898512059

477876855610599''698166913581691 477876855610699''715256101872772

477876855610699''698096696922046 477876855610699''715187078546341

477876855610699''697969480268101 477876855610699''715068675224848

Get ® Get Interaction O Get Comment © Get Share Search by name...
A D Name Likes Comments Shares View

1 477876855610699 TOiTy Lam 9 26 0 View -
2 100004012339399 Van Yéu Chau 0 20 0 View
3 100008045820817 Ngd Heo 0 17 0 View
4 100004234803315 Khi Théng Minh 1 15 0 View
5 100007022497694 Viettd Thong Bao 0 13 0 Vrew
6 703887609632418 Méo To Handmade 30 n 0 View
7 100005090854310 Quen Qua Khu 0 9 0 View
8 100004761460474 ChauTran 2 9 0 View
9 100005718101510 Chan Dat Di o 7 8 0 View
10 100004081584849 May Thu 27 8 0 View
1 100004909141239 Hongngoe Nguyen 3 7 0 View
Import Excel Content © Fie Excel ® Fie Text Export

T6i dung 1 nick Facebook To6i Ty Lam két ban véi ho dé moi ho vao group riéng dé ho dwgc cong dong
ho trg dé hon, tdng do két ndi gilra chinh cac member.
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Duva vao group nay toi sé cé rat nhiéu ndi dung member khoe thanh tich, cling nhv y twéng cho céc
ngudn ndi dung ma&i cap nhatvao kho ndi dung hay cé nhidu cong tac vién dé tuyén admin, hd tro céc
hoat dong offline clia Fanpage.

V&i cac nhém chi dé khac nhau chiing ta c6 thélap cac group khac nhau dé moi nguoi dé thamgia hon
cling nhw chil dé cliagroup dugc thong nhat tir trén xudng dudi.

i. Lantda Fanpage

Dé mot Fanpage khang dinh dwoc vi thé ctia minh, tdc do tang like nhanh hon nira theo tdi ching ta
phai c6 mdt chudi su kién online hoic offline. Vi T6i Tw Lam t6i t6 chirc mot cude thi In nhat vé
handmade “Sang tao Handmade Viét 2013 dé cac member lam cac moén dd chup anh roi giri Ban To
Chirc. Shop ban hang thi t6 chirc Offine thir san phdm, ra mat san phdm mai kém khuyén mai... Trong
thoi gian lam sy kién Offline thi tAing cwdng céc su kién minigame, event nhé nhw dudi hinh bat chix, d6
vui tim hiéu vé ngay t6 chirc sw kién, san pham trong sv kién, cac wu dai tri an khach hang thém khi
mua hang.

Buédc nay dat két qua tét khi Fanpage c6 mot lwgng fan dd Ién quan tam vé ndi dung sv kién ma ban
dinh to chirc, ngay téi thic hién cudc thi trén, Fanpage Toi Tw Lam c¢6 50.000 member chi yéu gy
dwng tlr quang céo.

j. Poludng Fanpage

Sau mot khoang thoi gian van hanh 2-3 thang chdng ta can phai danh gia Fanpage cta minh théng qua:

- Insights Fanpage: kiém tra d& dang ddi twong, tudi, khu vire dia ly so voi buée 1va budc 4 hay
chwa? Twong tac trong cac bai viét thé nao, lugt thich cd thém déu dan khong, ti€p can hang
tuan cd tdng dan khong ?

- Céc admin chat lvgng bai dang thé nao, ¢ dugc member yéu quy khong?

- Hiéu qua cua ads/ ty 1é chuyén doi sang ngwoi mua hang thé nao.

Néu khdng dwgc ding muc tiéu, mong mudn thi ching ta phai lam lai tir buéc 7, tham chi la buwéc 2,
diéu chinh lai ngudn ndi dung, thay doéi doi twong, tham chi ddi ca tén Fanpage néu member thdy khé
hiéu hdi y nghta tén page, hoat dong cla ban...
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VIII. Profile

8.1. Sr dung Facebook Profile hiéu qua

Ban dang tv hoi lam thé nao dé tai khodn Facebook ca nhan co thé tdc dong dén hoat dong kinh doanh

cla doanh nghiép mot cach hiéu qua nhat?

Mot trong nhirng ly do c6 hiéu qué nhét la viéc tai khodn Facebook ca nhan cuta ban co két ndi va tvong
tac v&i nhiéu nguoi.

Trong bai nay tdi s& hwdng dan ban 10 cach dé ban c6 thé t6i wu hda duoc Facebook Profile cla toi
nham mang lai nhirng tvong tac c6 anh hedng tét nhit dén hoat dong kinh doanh ciia doanh nghiép
hay cé nhan.

a. Chophép nguoi dung Follow

Chtrc nang Follow la mot chirc ndng cho phép nguoi dung trén Facebook theo ddi cac hoat dong mot
nguoi nao do public (cong cong) ma khdng can phai glri yéu cau két ban voi nguoi do.

Két ndi v&i bat ctr ai trén Facebook véi chirc nang Follow.

DE tat bat chirc nang nay, ban nay vao Setting/Followers, & muc dau tién “Who can Follow me” (ai ¢6
thé Follow t6i) ban co thé’chon Everyone (tat ca moi nguoi) hodc Friend (chi ban bg).

Follower Settings

Who Can Follow Me Followers see your posts in News Feed. Friends follow your posts by default, but you can »1 Everybody v

also allow people who are not your friends to follow your posts. Use this setting to choose
who can follow you.

Everybody

Each time you post, you choose which audience you want to share with. .
your 4 4 Friends

Learn more.

Sau khi ban bat tuy chon cho phép tat cd moi nguoi Follow, ban can phai chi'y dén céc cai dat bao
mat trong céc bai viét ma ban dang lén. Néu ban dé’tuy chon hié™n thi bai viét chi véi ban bé thi nguoi 121

Follow s& chéng thé’xem dwoc. Hay chuyén thanh Public véi nhitng bai viét khéng mang tinh riéng tu.
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Khi dang bai viét Ién Facebook, chon déi tong ngudi ding co théxem.
Mot diéu tuyét voi khac vé tinh ndng nay la bat ct ai ban khong chdp nhan la Friend, thi ho sé ty dong

trg thanh mot ngudi Follower, vi vay ban c6 thé nhanh chong va dé dang xay dung mot s lugng 16n

Followers.

Ban c6 thé nhanh chéng c6 duwgc nhiéufollowers.

b. Hay chia sé cam xuc

Lam thé nao dé ban c6 thé thoai mai ndi vé cong ty hay nhi*rng gi ban dang lam ma khéng khién nguoi
khac phai kho chiu?

Chéc chén ban sé& c6 nhirng gidy phat tuy@t voi tai cong ty clia ban, va do 1a tuyét voi dé chia sé, mot
niém vui vao budi chiéu th sau, thong tin tha vi vé mot dich vu méi, hay nhirng chia sé chira day cam

xUc cla cac thanh vién....

122
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Vavi...

Facebook Profile clia ban khdng phai la mdt théng céo bao chi, va day khdng phai la trang kinh doanh
cong ty cla ban. Bay la trang Facebook ca nhan cuda ban, vi vay st dung ngén ngit va giong diéu do la
phu hgp véi ban, va ca tinh cuta ban.

Hay th(+ chia sé mot ci gi d6, ban sé thay né thuc su hiéu qua...

Trung Buc
v MOI TINH BAU

Cdi gi dau tién thvong ngot ngao va khé phai. Tinh dau ciling vay, tinh dau khién cho
ta nhé vé nhitng ngot ngao, nhitng ti&cnua chang the nao quén. Du sau nay cé yéu
ai, c6 thwong ai, c6 hoai nghi tinh cam cua ai di chdng nita,,, ching ta ciing chdng
the hoai nghi nhitng rung déng dau diii 4y, chang ta tirng danh hEt chan tinh cho méi
tinh dé.

Cai gi dau tien thwong mang lai rat nhidu cam,,, See More — with Don Ki H6 TE, Ta
béng, Huyén Cosy, U va Liéu, Nhok Nhd, Ngo B it Tinh, Gau Cua Pinky, Luan sé“mg,
D6 Tuan Vi, Oliver Béo, Quang Tiem, Tat Loi Nguyén, My van Than, Méo Minh Dep,
Thanh Nguyén, Nguyén Thanh Nga, Tan MO, Tan Lam Manh, Binh Hau and séi
Hoang at LO£_HGO£/arjietin2_OnljnECaMO”™

Unlike 1Comment mstop Notifications mshare Edit: mDecember 7

I'i  You, Kim Tutu, Tran Huyén, NhUng Bee and 63 others like this.

Tir trai tim di dén trai tim sé& la con dwdng ngan nhét danh cho ban

Va dirng quén tag doanh nghiép hay dich vu ma ban cung cp vao nhé, s& chdng sao c&, moi thit van
tuyét voi.

c. May két ndi truc ttép v&i nguwdt ding

Hay st dung Facebook c& nhan cla ban dé két néi vai nhitng ngwoi dung khac, hdy tag nhan vién,
khach hang, ban bé, hay ngu¢i ding cta ban vao, hdy khen khi cé thé, hdy chic mirng bét ct khi nao, va

hay két ndi moi luc moi noi.

Ban s& khdng bao git phai hdi han vi diéu do, ai cling mong mudn dwoc cong nhan, ai cling mudn dwoc
khen, ai cling mu6n dugc chia sé cdm xdc. Hay tag tén ngudi ma ban can cdm on, can khen, ban sé thay
nhirng hiéu trng tich cyc ngay lap tiec.

123
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Tan Lam Manh

December 12 at 7:14pm near Hanoi x

That nhigu didu can phai suy ngdm, "Néu khong dé ngay hém nay t6t hon thi ¢ |i do nao dé ngay mai
ton tai". Phai c6 géng, phai nd lyc nhigu nhigdu hon nira...cho ban than, cho gia dinh, cho em va nhitng
nguoi xung quanh,

p/s: Cam on anh Trung Blc !

http://note.trungduc.newpost/42586196839/cho-nhung-ngay-o-lai

No matter how many times the tittle
gtrl tried to fix her kite, it broke
even more.

cho nhitng ngay ¢ lai

note.frungduc.net

Doi ctr di va ta thi chay trdi theo dong doi. i Itc ngodi lai nhin thdy ta da &
nof n&o dé xa 1dm. Qua kht thi ¢ lai, phia sau lung. O dé c6 tiéng néi, c6 nu
cudi, c6 nhiing chiéu tam hon ta bay trong...

Unlike «Comment eshare estop Notifications *Add To Timeline

You, Nguyen Thanh Nga, Thanh Nguyén, Ha Ma and 18 others like this.

Hay "'cong nhan™ nhitng ngudi ban, va hay chic chan rang ban da Tag ho ©

d. S dung Graph Search dé tiép can Influencers

V6i Graph Search, ban c6 kha nang két ndi v&i nhitng nguoi dang c6 anh hwédng trong nganh cla ban.
C6 1€ ban mudn tiép can vaei mot ngudi nao dé & mot cong ty khac, mot khach hang tiém nan, mot nha
b&o hay chinh nhirng thanh vién trong cong ty toi.

(?) Néu chua hiéu Graph Search lagi thi hdy doc bai: Facebook Graph Search va Facebook Marketing

O Graph Search, ban go: “My Friends of friends who work for (company)”.

My friends of friends who work for Céc Céc Search

Harry Lee (Choc pha chan gi6)

Works at C6c Coc Search T O
w Wentto THPTSo 1TPLaoCal

it 41 mutual friends inducing NguyBn Théo Ly and s6i Hoang

Jun Kim (Jun Kim) Internet/Software
Sales Manager at Cdc Cdc Search CocCaelambt cbngty congnghévetmuct  iratdon
I»studied atKiev Polytechnic Institute '04 ganvarbrang; ching t6imuohxay dung |

V Inarelationshipwith Huyen Byn SEEMORE

1t 39mutual friends inducing Tu Nguyen and Nguyen Huu Trong

+1Add Friend S Follow Message

Fewer Than 100 People

Giang Coi (CrazySquirrel)
Account Manager at Coc Coc Search
i* Studiedat| of Vietnam'12
it LivesinHanoi, Vietram
i Listens to Coldplay, Dragonfbree and Within Tenptation
it 33mutual friendsinducing Nguyen HuuTrong and CamTu Dirh

a3CCoc Search
+LAddFriend SiFollow Message Q Employer

Co rat nhiéu nguoi lam tai Coc Coc Search ma t6i chura két ban véi ho, liéu cé phai la mét thi€u x6t ©

Tan dung céc két ndi ctia ban bé dé phattrién két ndi cla toi, d6 van la mot didu mai mé trong thé gioi 124
Social Media, nhwng trong cudc séng thuc, ching ta da lam diéu nay trong nhiéu ndam. Khong phai ban

bé cla ban cling phan I¢n la dugc gidi thiéu tir mot ngwdi ban khac d6 sao? Tham chi la ca d6i tac cling

vay!
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e. Cong thirc chia sé ndi dung

* Cong thirc dé tré thanh mot Influencers (dan d&t cdng ddng) ding nghta sé 14 10% doi tw, 20% san
pham thanh tich va 70% cho kién thirc. T4t nhién, cac khai niém & day sé bién doi linh hoat tuy theo

Thuong hiéu ma ching ta dang dé cap thudc loai nao.

*Vabat mi thém mot chat, cong thirc nay ludén ludn ding véi bat ct ITnh vuc nao. N6 ludn ludn ding

v@i ca nhan ban, cling nhw véi cong viéc kinh doanh cla ban - ngu¢i dang doc bai viét cua toi.

Trén day la trich doan toi 18y tir bai viét Cong thirc chia sé ndi dung trén Facebook clia anh Nguyén

Ngoc Long Blackmoon. Ban c6 thé doc tham khao, né sé c6 ich véi ban.

> http://bit.ly/cong-thuc-chia-se-noi-dung
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http://www.nguyenngoclong.com/blog/truongsaCMS/blogger-nguyen-ngoc-long--I29bd.html
http://nguyenngoclong.com/
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f. Bwng bao gi¢ quén Tag anh

Khi ban tag ai d6, ho sé nhan dwoc théng bao, né sé dwgc hién thi & timeline cla ho, va tuy thudc vao
thiét 1ap cla ho, ho cling c6 thé nhan dwoc nhirng cap nhat twong tac méi nhat tir bl anh. Diéu nay
mé& rong so lwvgng nguwdi da xem bai viét, like/comment hién nhién sé ¢cé co hdi dugc tang.

Doi quan an choi nhd C&MO day ©

C6 mot sv lien hoan cu6i khéa nhé nhe — with Binh Hau and
12 Others.

Unlike Comment Share

¢ L6p Hoc Marketing Online C&MO, Quang Lutng, Phan Top Comments
Minh, Ngo Btrc Tinh and 22 others like this.

Nhung, hay chac chan rang ban la ngudi cé trach nhiém, va chi tag nhirng ngui cé trong birc anh.

g. Hay sr dung Facebook Voice Messages

Mot trong nhitng nang cdp gan day cla Facebook Messenger la viéc b&’ sung cac tin nhén thoai. Tinh
ning nay rat dé st dung, nhung lai thwdng bi bd qua.

Chi can vao tin nhan cta ban bang cach st dung (ng dung di dong Facebook, hodc cac (rng dung dién
thoai di dong Facebook Messenger va thic hién ghi &m lai tin nhan.

Tiép can va gl cho ai do 1oi néi chic mirng sinh nhatthuc sy tét hon nhitng doan text. D6 la mot diéu
nhd ma hau hé&t moi ngudi van khong hé biét, va do 1a mot cach tuyét voi dé tao bat ngy dong nghiép,
khach hang hoic nguoi diing dé cho ho biét ban dang nght gi vé ho. 126
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Facebook voice messagesgitp moi nguoi két néi véi nhau mot cach dé dang hon <3

h. Andanh sach ban bé

Chia sé danh sach ban bé dbi khi lam ban khé chiu vi nhirng ngudi khac qudy réi ban bé cuta ban, hodc

ban khong mudn chia sé diéu nay.

O sidebar bén trai, tai box Friend, ban click vao hinh cai bt va chon Edit Privacy (tiéng viét 1am tuong

tu)

Ai duvoc quyén xem list ban bé clia ban ? Ai dugc quyén xem nhitng ngudi ma ban dang Follow? Va ai

dugc quyén xem nhitng ngudi dang Follow ban ?

Céu tra 10i la: “Chi tdi tdi.” - Loi khuyén cla téi danh cho cac ban.

127
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Nhirng nguoi dé la khach hang, la ddi tac, la ngudi dung tiEm nang cta ban, thi cling la khach hang, la

doi tac, la ngudi dung tiém nang véi ddi tha.

L. " TimKiémnguwdi dung

Trwéc khi ban nhéac dién thoai hodc gri email dén mét khach hang tiém nang, xin viéc hodc tuyén dung,
sao ban khong thr lam ban vé&i ho truéc? Hay thir tim Facebook hay Google Profile clia ho va két ban
di!

Diéu do sé gilp ban tim hiéu thém vé nguoi do, hiéu thém vé kinh nghiém va chuyén mén ctia ho, nhw
trén LinkedIn, hay xem nhi*rng gi ho dang cong khai trén Facebook, cach nhin nhan cuta ho c6 giéng toi
khoéng. Xem Facebook cuia khach hang dé gitp ban hi€u ho va hiéu lam thé nao dé xay dwng mot mai

quan hé vai ho.

Ban c6 thé tim kiém mot ngudi nao do trén Facebook bang cach st dung Facebook Graph Search,
nhwng doi khi Facebook Graph Search ciing khdng cho ra két qua chinh xac, va tdi da hai long véi két

qua tim kiém tlr Google.

Al

Trung Burc 1Facebook

https://www.facebook.com/ntdlife ~ Translate this page

Trung Blrc is on Facebook. Join Facebook to connect with Trung Blc and others you
may know. Facebook gives people the power to share and makes the ...

Thon Drc Trung-Dirc Trach-Bd Trach-Quana Binh IFacebook
vi-vn.facebook.com/ThonDucTrungDucTrachQuang... Translate this page
Thon B¢ Trung-Dlc Trach-B6 Trach-Quang Binh. 286 Iwgt thich <65 nguoi dang néi
V& diéu nay. Neu bdn tuan cla hoi thi |a mot hanh trinh dén véi "Bién déo ...

D0 Trung Blrc IFacebook

vi-vn.facebook.com/dotrungduc ~ Translate this page

Db Trung Blrc dang & trén Facebook. Tham gia Facebook dé két ndi véi B6 Trung Burc
va nhitng nguoi khac ma co thé ban biét. Facebook trao cho moi nguoi ...

Tran Trung Duc IFacebook

https://www.facebook.com/ducttmusic - Translate this page

Tran Trung Duc. 3668 likes - 41 talking about this. Buy album here on iTunes: http
://smarturl.itDanNgheSy Pre-listen on Soundcloud: http://snd.se/1ahPyZ3.

Hoang Trung Dirc IFacebook

vi-vn.facebook.com/hoangtrungducl73 ~ Translate this page

Hoang Trung sirc dang & trén Facebook. Tham gia Facebook dé két ndi véi Hoang
Trung Blrc va nhitng ngudi khdc ma c6 thé ban biét. Facebook trao cho moi...

128
Hay thir tim kiém mot ngudi nao do trén Facebook bang cong cu tim kiém Google, ban sé thay rat hay
do.
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J. Tao Facebook Lists

Pay c6 18 1a mot chirc ndng hay ma rét it nguwdi st dung né. Newsfeed chi gitip ban ndm bat dwoc 10%

thong tin, tir chinh nhitng ngu i ban cda ban va nhirng nguwoi ban Follow, hay Fanpage. Con Lists

O Games

6 Games Feed 30+

INTERESTS

E coMO

Dau tién, hady thir tao nhirng Custom Lists bang céch click vao Create Lists. Chon nhitng ngudi ma ban
muon cap nhat thdng tin tlr ho, nhirng bai viét tlr ho ludn co gia tri vai ban.

> https://lwww.facebook.com/bookmarks/interests

O Voz

By Trung Blrc « A

* TAP CHIi CHIM LON added 10 new photos to the album CHINH
PHUC FANSIPAN TRONG TUYET TRANG

#ZingNews Nhiéu ban tré da cé nhirng trai nghiém khi leo dinh nai
Fansipan khi tuyét trang bao phi, cay col do6 rap. http://bit.ly/KiazdU

DN ATCCL #Fansipan #Tuyét

Theo ddi nhitng Fanpage nhu thé nay da dd cho ban cap nhat day du thdng tin vagiai tri chwa?

Thay vi d& moi th ngau nhién, tai sao ban khong thir 1én ké hoach xay dwng nhitng két néi trén

Facebook Profile cla t6i? Hay suy nghTvwot qua khéi nhirtng dong status, hay nhirng cAm xUc nhat thoi, 129
ching c6 y nghta hon rat nhiéu lan day.
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8.2. Promote Post Profile

Promote Post Profile 1a mot hinh thi*c quang céo thang hang bai viét cia Facebook danh cho nguoi
dung ca nhan. Thir tvéng twvong ban co6 rat nhiéu bai viét hay, va ban mudn bai viét clia téi dugc gli
dén tat cd ban be cla tdi, 100% ban be chi khdng phai la khodng ty 1é trén dwéi 10% theo thuat

todn NFO (Newsfeed Optimization), diéu gi sé xay ra néu nhirng nguoi ban trvéc dé khdng bao giv

thdy duoc ndi dung ban viét ra, ma gio day tv nhién lai thdy, ban sé nhan dwoc 3 gia tri 16n:

m  Néu ho khong thich ndi dung ban viét, nghia 1 ho khong thudc déi tvong muc tiéu ma ban ngdm
dén. Ho s& UnFriend hodc UnFollow, list friend clia ban sé dwoc trong sach hon.

m  Néu ho thich ndi dung ban viét, ho sé twong tac véi nhitng bai viét do, va sé follow ban sau hon
nita, tham chi ho sé& share post véi nhirng gi ho thdy hay, gép 1 phan I&n vao viéc viral markering.

m  Nhiéu nguoi biét dén sy ton tai clia ban va yéu thich ban hon (trir nhitng thang unfriend), cong
thém 2 céi loi & trén, quy trinh nay gép phan I6n vao viéc phat trién thwong hiéu ca nhan clia ban

trén Facebook.

Mot lvu y nhé la chirc nang Promote Post Profile chra dugc Facebook cho phép st dung rong rai, hién
tai ho m@i thir nghiém trén 2 vung dia ly 1a Canada va Us. Ca nhan tdi da c6 nhitng Tips nhd, da lam, da

thr nghiém va sau mot thoi gian do lwong thi thdy cdng cu nay trong twong lai gan sé cwc ky “HOT™!

Dai voi ngudi dung Viét Nam, ching ta sé khong duwgc phép st dung dich vu Promote Post Profile nay,
néu ban xem & phan Help Boostyour Page Posts -> Promoting Posts From Your Personal Account thi
tat cad nhitng gi ban nhan duoc sé la: “This feature isn't available to everyone right now.”, ndbm na la
chitrc nang nay khéng mé cho tat cd moi ngudi.

Gio viéc clia chuing ta la c6 duoc quyén st dung chirc nang Promote Post Profile nay, va chay no.
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Budc 1: Chuyén dia chi IP Adress sang US

1. Download cong cu Hostpot Shield tai dia chi www.hotspotshield.com/vi
2. Caidat
3. M#&lénva click vao Connect

Budc 2: Chay Promote Post Profile
Sau khi ban da cai dat va connect thanh cdng thi ngay bay gi¢ dia chi Ip ctia ban da thudc vé US. Nghia

la ban duoc phép st dung cong cu Promote Post Profile.
O phan Help, cac théng tin da duoc show ra:

How do I promote a post from my personal account?
1. From your News Feed or timeline, click Promote below something you e posted.

2. Add or choose a payment method.
3. Click Promote.
You’'ll receive a notification with your receipt, and your post will be labeled Sponsored.

Patrick Kiernan

She said yes! Excited to announce that Elizabeth and lare
engaged to be married :)

131

Where can | see how a promoted post from my personal accountis performing?
For most posts you promote, insights will be available about one day after you promote them. To view

Facebook Marketing: D& tén tai va chién thing! Trung Blc | Copyright © 2014 TRUNGDUC.NET


http://www.hotspotshield.com/vi

insights for a promoted post, you can view it from your timeline by going to it and clicking Sponsored:

See what percentage of your post's views happened because you promoted it:

m  Regular Views shows the percentage of times someone saw your post organically

m Paid Views shows the percentage of times someone saw your post because you promoted it
Insights for posts you promote from your personal account do not show the raw number of people
who saw your post. These statistics are currently only available for promoted Page posts.

Bay gio ban vao trang Profile, s& nhin thdy & phia du¢i bai viét c6 thém 1dong link: Promote

1. Clickvao link do, roi chon cac phwong thirc thanh toan (nhé nhin gia tién).
2. Thé visa hoic paypal, b&t budc phai con du tién.

3. Click Pay to Promote la xong. Ngoi cho!

Budc 3: Do lwong danh gia

Vi la chirc ndng thir nghiém, doi twong thr nghiém lai khdng phai la nguwdi VN, nén doi khi ban sé dinh

phai viéc quang céo v@i chi phi cao qua, ma hiéu qud quang cdo khdng dwoc bao nhiéu.

Sau khi ban chay quang céo thanh céng, & post d6 sé hién thém dong: Sponsored . Click vao do sé hién
ra badng thdng ké ty I&é nguoi truy cap Post tv nhién (Regular Views) va truy cap Post cé tra phi (Paid
Views). S6 liéu nay sé dung, va cuc ky hiéu qué trong viéc do lwvdng khi ban c6 1 bai viétva chay
promote luén, nhu vay:

m  Regular Views sé cho ban biét 1 post ctia ban thdng thwdng cé bao nhiéu nguoi doc duoc.

m  Paid Views sé gilp ban tinh dwgc chi phi dau tv cho quang cao va cac gia tri chuyén doi hop ly dua

vao viéc quang ba trén chinh trang ca nhan.

Vidu véi trudng hop cla toi, tdi ¢ chay Promote Post
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ma<e KroTiie Kicujr

Make Cover Photo ]

How is your post doing?

Promoted posts stay higher in news feed to help people
notice them, So far, your post has had 13x as many
views because you promoted it.

Regular Views [71

|
18 %
Paid Views 2] | o
Close
|
|

Vi bai viét dang duoc 2 ngay rbi tdi mai bat dau chay
Promote, nén dén thoi diém chay lvong Regular Views gan
nhuw can kiét (chi c6 8% tlr cAc ngudn viral).

Bai viét hwdng dén nhém doi twong muc tiéu cu thé’la nhirng
nguoi chay quang cdo FB Ads hodc c6 nhu cau tim hiéu vé no,
nén chéc chan néu glri dén toan bd ListFriend 1a khéng hiéu
qua, sé ton tién.

M6t phan nira la d6i twvong muc tiéu cho sdn pham nay cda toi
ho da twong tac hétvoi Post nay truéc do
(Like/share/comment) nén hiéu qua lai vé sau gan nhuw rét
thap.

Chi phi: 149,000 VND.

Du6i day la thong ké Download Ebook Power Editor clia t6i tir bit.ly:

Duva vao thdng ké luvgt download va cac s6 liéu dé lvu trude dd, tuy két qué khdng mang lai cho toi

nhiéu an tvong, nhwng hiéu qua cla no la co, nhat la khi t6i c6 mot ké hoach va 1 chién lvgc quang ba

bai viét hop ly.
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8.3. Certificate Pages Expert & Ads Expert

Hai cai chirng nhan chuyén gia Facebook nay né cé tac dung gi?

Xin thwra rang n6 khong c6 tac dung gi, khong gitp ban thao tac hay g& réi van dé tét hon, va cling
khong gitp khach hang cla ban ra tién. Nhwng né mang nhitng gid tri twgng trung, vé viéc ban da tim
hiéu rat ky ludng vé co ché hoat dong, quang cao cling nhw luat Ié clia Facebook, ngudi dung clia ban
sé c6 thém niém tin & ban, it nhat la nhw vay. Va dé dam bao cho niém tin dé, Facebook da xac nhan

viéc ban hoan thanh cac khda hoc ctia ho v&i dong xac nhan Expert (nahia la Chuyén Gia).

Sau khi hoan thanh 2 khéa hoc clia Facebook thi téi cling dwgc mang danh Expert. Ban cé thé xem &

duong dan phia dugi:

> www.facebook-studio.com/directory/person/1784513392

Hodc, hinh anh truc tiép:

Trung Burc

Nguoi chia sé at Lép Hoc Marketing Online C&MO
Lives in Hanoi, Vietnam

Website:
http://trungduc.net

* Studio Edge

View Live Listing
Edit My Listing

Deactivate Listing

Studio Edge
Pages Ads
Expert Expert
Y Page Fundamentals Y Facebook Advertising Options
Page Insights and Metrics Y Campaign Management
Align Strategies to Objectives Y Understanding Ad Policy

Y Conversations to Engage & Retain
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Lam sao dé dat dwoc danh hiéu Expert cia Facebook?

Budc 1: Truy cép vao www.facebook-studio.com/

Budc 2: O Top menu / chon Education

facebOOk STUDIO The Award  Gallery  Directory  Education Blog

Buéc 3: Tai khung Get Studio Edge Access nhap Email ctia ban vao.

Luuy quan trong: Khéng nhap Gmail, Yahoo hay bat cir mail cong cong nao, vi facebook né yéu cau

l1a mail dé kinh doanh!

Hay nhap 1 mail riéng cla ban, néu chwa biét cach tao mail riéng, hdy doc bai viét “Tao Email véi tén

mién riéng hoan toan mién phi va chuyén nghiép*:

> http://bit.ly/create-email-domain

Sau khi nhap Email xong, ban sé nhan dwoc théng bado chao mirng tir Facebook Studio
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Welcome!

For more information about Studio Edge, take a look at the video below. If you can't wait to get started, click to
continue.

Budc 4: Bat dau khoa training clia Facebook ngay théi!

Dén day la xong roi, viéc clia ban 1a ngdi 1am theo cac Quiz nhod (rat dé, ai cting lam dugc!), sau khi hoan

thanh 2 khéa Training nay ban sé thanh Expert clia Facebook.
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8.4. Bao mat tai khoan

M4y Ian di training cho cac khoa hoc hay cac doanh nghiép, moi ngwdi déu thac méc va té ra kha ngac
nhién v@&i cai hanh dong “rat dién thoai ra va ché dgi” cla ti. Thuc ra la tdi dang ch ma xac nhan
dang nhap dé truy cap vao tai khoan ca nhan.

Thao tac nay dwoc goi latao mat khau cép 2, hay bado mat tai khoan.

Mot s6 dich vu, mang x& hoi, cong dong, tlly vao mirc do quan trong cling nhw bi mat ma co thé co
nhirng tang bdo mat cao nhw chi may tinh c¢é dia chi MAC da dwgc dang ky méi truy cap duoc, co
nhitng tdng mat khau thiv 2, tht 3, ma PIN, so dién thoai xac nhan, email xac nhan,...

Tw tredc dén nay, lich st st dung Internet clia ca nhan tdi hay cla phan Ién ngudi dung khac da chirng
minh viéc bdo mat tai khoan khong bao gio la thira. Toi dd phai khén dén mot vai lan vi bi hack tai
khoan ngan hang, viét thr xin x4 hang chuc lan vi ti€c ré cai nick yahoo dang ky tlr nhirng chuc nam

trwdc, gid nghtla van tiéc. T4t ca chi vi tdi khéng y thirc duoc viéc bdo mat tai khoan.

Theo nhu danh gia cla ca nhan t6i, thi hién tai 2 trong s6 nhiéu tai khoadn Internet clia ngwoi dung trén
thé gidi (trong d6 cd ca Viét Nam) dac biét quan trong, va c6 thé anh hudng nghiém trong dén cong
viéc cling nhv doi s6ng ca nhan, do6 latai khoan Google vatai khoan Facebook. Con xéttrén khia
canh c& nhan cla moi nguoi thi phai dé moi nguoi tw danh gia va nhin nhan xem cai nao quan trong
hon v@i toi thoi.

O phan nay, toi s& huéng dan moi ngudi cach thiét 1ap bado mathiéu qua tai khoan Facebook, tranh

nhitng rdi ro x4u nhat, ciing la 1oi nhdc nhé véi nhitng ngudi dung Internet con chuay thire duoc viéc
bdo mat tai khoan.
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Dau tién ban vao Thiét 1ap (Settings)

o® General
0 Security

Q Privacy
Timeline and Tagging
0] Blocking

=

Notifications
1 Mobile I

O Followers

NéEu chua xac thwc sb dién thoai vai tai khoan thi vao Di dong (Mobile) dé thém so dién thoai.

o* General
0 Security
p Privacy

o Timeline and Tagging
@) Blocking

Vao Bao mat (Security) dé cau hinh bao mat tai khoan

Tich tron Xét duyét dang nhap (Login Approvals)

138

Click chon Bat dau (Get Started)
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Chon dién thoai ban dang s dung. Néu khdng phai Android hay iPhone, iPod thi chon other.

Ngay sau do, Facebook ségtri mé code va so dién thoai ma ban da dang ky. Hay nhap né vao.
Login Approvals Setup Is Complete
Whenever a login is attempted from an unknown orowser. we Il now askfor a

security code.

For the first week, in case you don't have your phone, you can turn off Login
Approvals without a security code.

No thanks, require a code right away.

Close
Hay bao mat tai khoan cua tbi ngay baygio!

Dén day coi nhu ban da xong brdc bao mat tai khoan Facebook ca nhan, tuy nhién c6 thé ban sé gap
rac r6i khi dang nhap.

Enter Security Code to Continue

It looks like you haven't logged in from this browser before. Please enter the security code from your
phone below.
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Continue
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NEu dién thoai clia ban khdng phai la Smartphone, khong cai (*ng dung Facebook, hoac khéng cé wifi
thi han 1a ban khong thé nhan duoc code tir Trinh tao ma. Birng cho nita, hay click vao “Ban dang gap

sw cd?”

Enter Security Code to Continue

It looks like you haven't logged in from this browser before. Please enter the security code from your
phone below.

Enter code Having trouble!l

Can't get your code?
] I can't find Code Generator
m  Approve from another device
IMASend menajExUiiessagMitiTAmY ~security”~co”

] I don't have my phone

Continue

Chon phan Gtti tin nhan van ban. 5s sau ban sé nhan duoc méa dang nhap.

Vay la xong, tir gid moi khi truy cap cong cong, hay bat ct noi nao khong phai 1a nha ban, hodc tham chi
la nha ban nhwng c6 nhitng dai IP hodc Browser bat thwong, tai khodn ctia ban sé luén duwgc bao mat 2
I6p. Céi dién thoai clia ban sé la cai chia khda dé dang nhap vao tai khoan, va néu dién thoai mat, ban
van c6 thé dung s6 dién thoai du phong, email di phong, va cé thé’thay ddi dwgc thong tin.

NéEu ban chwa bdo mét cho tai khodn ctia minh, hdy bdo mat ngay lap tirc, ngay hém nay. Néu khong
mud6n mot ngay xau troi nao dé ban khdng thé truy cap vao tai khoan cua tdi, va moi thdng tin doi tw

cling nhw cdng viéc bi &n cép hét. Diéu do 1a rat khong tét, ding khong?

140
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IX Power Editor

9.1. Tong quan vé Power Editor

a. Tai sao ban nén dung Power Editor

Power Editor la cdng cu gilp cac nha kinh doanh quan ly nhiéu chién dich hodac nhiéu quang cao.

Power Editor dé dang tao, stra d6i, quan ly va t6i wu hoa quang céo, chién dich va bai dang qua nhiéu
tai khoan va nhiéu Page. Nguoi quang céo c6 thé mua vi tri quang céo trén New Feed - vi tri hién thi tot
nhéttrén Facebook.

Cu thé:

« Tiét kiém thoi gian bang viéc chinh sira hang loat (mess-editing) quéang céo, Page post thong
qua cac chién dich, céc tai khoan, cac Page, va tao quang céo v@i sé lugng 16n.

«  T6i wu hoa bang cach théng ké cac hoat dong clia ngwdi ding déi vai quang céo.

» Tiétkiém thoi gian véi viéc sao chép dir liéu quang céo, chién dich tir Power Editor sang Excel,
va nguac lai.

e Luwachonvi tri quang cao thuan lgi nhat trén New Feed clia may tinh hay di dong.

« Dé dang tao Page post, thang tién postva Ién lich post.

e Luwachon nguoi xem, quang céo truc tiép dén khach hang muc tiéu.

« Tao cac quang céo trén rng dung di dong va hién thi trén trang chi Facebook dé cé thé tinh
toan va kiém soat dwgc lugng nguoi dung.

« Dung két qua dwoc tai trg (Sponsored Results) mua quang cao trong phan két qua tim kiém dé
thic day trng dung, trang cla ban.

e Lap theo d6i chuyén do’i dé tinh toan ROI thong qua viéc ghi lai cac hanh dong quan trong ma
moi nguoi thuc hién trén trang web cla ban sau khi ho nhdp hodc xem quang céo.
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b. Khai déng vei 5bwdc don gian

1. M@ trinh duyét Chrome

[EP Campaigns

sifl Pages 2. Truy cap www.facebook.com/ads/manage/.

| 3. Tai sidebar bén trai Ads Manager, click vao menu Power Editor (Nguoi
ETL Billing chinh stra c6 tai nang).

o conversion Trecking 4. Trong phan Power Editor, click chon tai khoan chitra Ads can quan ly trén
I Account History PowerEditor.

B Audiences 5. Vachon “Download” (Tai xu6ng).

c. Ad Tools

O géc trai man hinh clia ban s& c6 mot nat &n Ad Tools...

- Image Library: Chta tat ca hinh anh ban da dung trong cac

J AdTools ¥ age Library: Chua tat ca hinh anh ban da du \
quang cao. Nhap chudt 2 lan dé hién thi quang céo tvong tng
© Image Library v@i blrc anh do.
2  Audiences - ﬁ\aundlences: Tao va quan ly ngwoi ban mudn xem quang cdo cua
s  Campaign Dashboard - Campaign Dashboard: Théng ké chi phi quang céo cua ban.
- Conversion Tracking: Theo ddi chuyén ddi quang céo cda ban
Conversion Tracking bang cach ghi lai hoat dong cta nguoi dung sau khi ho xem
quang céo.

ER Reportin . N « N N A .
POTHng - Reporting: Quan ly quyén han cua admin va email thdng béo.
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d. Tinh nang va cac nut trong Power Editor

Export & Import

Xuét cac hang duoc chon trén list view thanh file CSV. File CSV bao gdom cot tiéu dé va théng s6 ctia moi
hang dwoc chon. Nhap di liéu tir file Excel vao Power Editor. Ban ciling c6 thé dung Bulk Import dé
nhép tirng &nh hodc mot file &nh nén.

Download Power Editor

Cho phép ban Download di liéu tir hé th6ng quang cdo clia mot tai khoan sang Power Editor . Néu ban
slra doi tr Power Editor, ban phai Upload trwvéc khi Download mt 1an nira. Néu ban Download tir
nhiéu tai khoan va sau do6 chon Download tir tai khodn riéng I8, Power Editor sé Download d liéu tlr
tai khoan do va gitlr cac tai khoan khéac nhw ci.

Tips: NGt Tai xuéng cling dvgc st dung dé xo6a hét di liéu tir Power Editor. Néu ban muén xda di liéu
tlr Power Editor, click nGt Option trén ban phim Mac hodc Alt trén PC, n(t Tai xudng sé chuyén thanh
Giam. Click vao do, di¥ liéu sé dwoc xba tir Power Editor.

Upload Changes

Upload céc sira d6’i tir Power Editor. Néu ¢ bét ki 16i nao xay ra véi chudi (quang cao hay chién dich),
ban c6 thé chon khéng Upload 18i. Céc 16i d6 s& dwoc gén co va giai thich dé ban stra 16i.

Create Ad (tab Ads)

Tao mé&i quang cao va chién dich. Khi ban & ad tab, ban sé c6 tuy chon tao quang cao méi. Khi ban &
campaign tab, ban sé c6 tuy chon tao chién dich mai.

Revert

Cho phép ban phuc hdi phién ban gan nhét truéc khi chinh stra dwoc thiét 1ap. Nghta la phuc hoi lai
hoan toan moi su thay doi ké tir 1ic ban Download dén Power Editor.

Duplicate

Sau khi chon 1 ad, Duplicate cho phép ban tao 1 ban sao cla ad d6, va tv dong thém s6 vao sau tén clia
ad nhw hinh trén.

List Settings

Cho phép ban lya chon hién thi cac thong s6 theo khoang thoi gian
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Search Ads Create Ad Duplicate Revert Delete Save Audience

C EILTER BY CAMPAIGN Status Ad Name Field name v

» Recently Changed (1) + 4 O Website TrungDuc.Net

» Not Uploaded (0)

trungduc.net/huong-dan-viet-con...
» Active [1)

» Paused (1) trungduc.net/24h-cua-mot-freela...

Field name
Sap xép cac hang trong list view theo cot tiéu de.
Search

Cho phép ban loc cac hang trong list view theo y mudn.

Tips: Search réat hiru dung khi ban c6 nhiéu nhém chién dich hodc quang cao co tir riéng biét trong tiéu
dé. Vi du, quang céo cda ban c6 lién quan dén nguoi, s6 (Male_18-25_productB), ban tim Male, tat ca

cac quang cao co tir Male sé hién Ién.

Facebook Marketing: De ton tai va chien thang!

Delivery

O New

Not Uploaded

« Inactive
Ad is O ff

* Inactive
Ad is O ff

Export & Import v

Ad Set Name

Homepage -...

Post Viet-Con...

Post 24h-Fre...
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Power Editor . [ : ;A Upload Changes

Trung Blrc
< Back to Ads Manage Account Groups

cho thoi trang N&r Trung urc : Marketing Online C81MO (155521844655380)

clip Loi 69 55072510
Cdng dong iSocial

° W=
@ =

Publish Post Revert Changes Create Ad Refresh List View Ads

A Hoi Teen Tinh Bao Posts shown:
" KHU VUGN TiNH YEI 25T

N =t

Manage Pages
Chon Quan ly cac trang, trang clia ban sé xudt hién phia bén trai man hinh.

Lép Hoc Marketing Online C&MO (155521844655380)
Create Post  Publish Post Revert Changes Create Ad Refresh List  View Ads

Posts Shown:

25v
Date Scheduled Message 1D Location/Language
( fl 05/01/14 Discount for 51% o ff R... 242991065908457 Public
( 01 04/28/14 Discount for 51% o ffR... 241920906015473 Public
fl  oarzana TAO EMAIL VOITENMI...  240713586136205 Public

Create Post

Tao mé&i Page post. Ban c6 thé chon tlr status, link, photo hodc video post.
Publish Post

Dang bai viét cho Page cla ban. Ban c6 thé chon ddng ngay hoac hen gio dang.
Create Ad

Tao quang cao cho bai dang cla Page 1én News Feed. Quang cao sé xudt hién trén bang cltia Power
Editor. Post qudng cdo phai dugc dang, nhuwng khéng nhat thiét phai

cong khai hoac ban cd thé hen gito dé quang céo.
View Ads

Liét ké quang céo hodc bai viét dugc tai trg ma ban da tao.

V6i Power Editor, ban da biét cach tao mot quang cao ma khong can phai dang bai I1én Page. Réat thuan
lgi cho viéc quan ly ndi dung Page va quéan ly ngwdi xem post.

V0i quang cao post khong can dang Ién Page, ban cé thé tao nhiéu quang céo v&i cuing ndi dung, cung
mot thong diép, sau d6 chon ra dwgc quang cdo nao hiéu qua,tiét kiem chi phi nhat. Ngudi ding van cé
thé like hodc commentvao quang céo do.
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e. Tao bai viét dn

1 Chon Quan ly céc trang & goc trén bén
trai man hinh.

2. Chon Tao bai viét, dién cac thong tin vé
bai viét va an Tao bai viét. Nén nho¢ la
bai viét nay sé khong duoc hién thi cho
dén khi ban quyét dinh cong khai va
xuat hién trén timeline.

Create Post

Date Scheduled Message D Location/Language 3

R it oo e - In dam bai viét ban mudn dang va chon
o ovm Witk SomEmER At Daéng bai hodc dung dé quang céo.

4. Ban c6 thé chon Dang tai ngay hoic
Lén thoi gian cong b6 dé dat ngay, gio
post bai.

146
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f. Phan tich hiéu suat

Trudc khi dung Power Editor dé diéu chinh hoac lam
m@&i quang cdo, chién dich cla ban, hdy bat dau phan
tich hiéu suat quang cao ma ban da chay.

O trang cha, Stats > List Setting. Chon hoéc hdy chon
cac so liéu ban mudn phan tich.

Sau d6, nhan nt “So liéu théng ké” xd xudng trén thanh
diéu huwéng dé chon ngay va lay so liéu thong ké cla

ngay do.

Campaign Name

Website TrungDuc.Net
Website TrungDuc.Net
Website TrungDuc,Net

Website TrungDuc.Net

Hiéu suat bai dang

Ban c6 thé xem hiéu suat mdi bai dang trong cac dong clia Page post tab clia phan Manage Pages.
Power Editor chia hiéu sudt bai dang thanh cac phan reach (tiép can), engagement (tham gia), people

View Campaigns

Start

04/01/14

04/04/14

04/04/14

03/06/14

talking about this (s6 ngudi néi vé diéu nay).

Date
i a 04/28/14
a 04/24/14
Q 04/20/14
P o4/16/14
03/17/14
a 03/15/14

Scheduled Message

Discount for 51% o ffR...
TAO EMAIL VOI TEN MI...
N&u xétveé sa luong ca...

[OFFLINE C&MO] chao ...
Hon thua so v& chinh m...

24H LY TUONG CUA MO...

1 Settings

1

3 AdsetColumns Audiences More Settings

O SelectAll

0 Changed ®Ad Bid 0 Gender

0 Errors D Bid Type O Ad Impressions

0 Status ® Title O Spent

O i1son 0 Body o social 10

0 Ad Marne 0 Destination O Reach

U Delivery U View Tags 0 Clicks

0 Campaign flame O Link 0 Actions

O Campaign Marne O Related Page o CTR\WO

0 Start U Preview Link 0 Avg. CPM

0 End 0 Location 0 Avg. CPC

@ objective 0 Age

View Ads  Stats: Lifetime v List Settings
Lifetime
End Budg Budget Re...
Last 7 Days

04/01/14 10,Q0C Yesterday 10,000 d
Ongoing 10,000  Today 10,000 d
Ongoing 10,000 Custom 10,000 d
Ongoing 10,000 d@ Daily 10,000 d

ID

241920906015473

240713586136205

239432472930983

238009886406575

227961724078058

10200748698278198

g. Chinhslra quang cao va chién dich

V6i Power Editor, ban c6 thé chinh stra bat ki quang céo hay chién dich nao trong muc Trinh quan ly

quang céo. Sau day la 2 cach dé thuc hién:

Location/Language

Public

Public

Public

Public

Public

Public

Reach Engaged ... People ta...
2,905 8 5

266 39 13

986 69 26

651 88 17

432 17 7

352 30 10

1. Chinh sra mdt hay nhiéu quang cao, chién dich cung mot lic trong vung lam viéc

Click mot quang céo, chién dich bat ki trén list view, néu chon nhiéu thi gilt phim Shift (nhom

gan nhau) hoac Ctrl (nhém xa nhau). Tiép theo di chuyén dén vling lam viéc.

Doi v&i quang céo, ban ¢ thé chinh sira muc Quang cao, DGi twgng, Toi wu hda va dinh gia, vi tri

quang céo.
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Doi vai chién dich, ban cd thé chinh sira ngan sach, hen lich va status.

2. Chinh slra quang céo, chién dich bang cach xudt sang hodc nhap tir Excel
Ban c6 thé xuét cac nhiéu quang cao sang cung bang tinh. M&i hang sé dai dién cho mot quang
cdo khac nhau trong mot chién dich. Ban cd thé chinh sira trén Excel, sau dé nhap lai Power
Editor. Thuc hién nhu sau:
e Chonmothodc nhiéu quang cao, chién dich.
e Chonn0t Xudt dé ma file trong Excel.

Néu ban chon nhiéu quang cao, cac quang cao d6 sé hién Ién cung véi thong tin vé chién dich.
Néu ban chon nhiéu chién dich, tat cad quang cao cla cac chién dich do6 sé hién thi riéng biéttrén
cac hang cla Excel. Ban c6 thé slra doi tat ca ndi dung cla quang céo, chién dich, ngoai trivr ad
ID, campaign ID va anh. Sau khi két thic stra doi:

e Luu file Excel, click “Nhap s6 lvgng l6n” dé nhap file Excel do.
« Ngoai ra, ban co6 thé copy bang tinh s dung Ctrl + C, click “Nhéap so' lvgng I1é6n”
trong Power Editor, chon Nhdp ~ Dan vao vung Text.

h. Tao chién dich, quang cao va bai viét duoc tai trg

1. Tao quang cdo m¢i trong Power Editor
Dé tao quang cdo mai hodc bai viét dwgc tai tro:
e Néu ban mudn tao quang cao méi trong mot chién dich méi, hdy tao Campaign va Ad
Sets triwdc, sau d6 tao quang cao trong chién dich do.
e MOt dong quang cdo tréng sé xudt hién trén bang xem. D&’ quang céo cho mot website
bén ngoai, chon “truy cép vao trang web” trong list mdc dinh va lam theo cac budc tao
quang céo.

« DE chay quang céo hodc bai viét dvoc tai trg, chon muc phu hgp trong cadc muc con lai,
sau do6 chon dé6i tugng Facebook (Page, (rng dung hodc sy kién).

» Dién vao tén quang cao, van ban va trrong cta anh quang cao hoac bai viét dugc tai
tro.

« O phan vi tri, lwva chon vi tri ma ban muén quéang céo cla toi xuat hién.

« Trong phan doi tvgng, ban cé thé lva chon hwéng ddi twong cho khach hang muc tiéu
clia ban bang céch click chon “Str dung nhém nham muc tiéu hién c6”.

« Diéu chinh ngudi xem théng qua cac tuy chon bén duéi.

e iy . x 14
2. Tao quang cao hay chién dich mé&i bang cach xuat sang Excel 8

Tat cd quang céo, chién dich méi tao can dwgc thém vao tai khoan cla ban.
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Chon mot chién dich hodac mo6t quang cao tur list view.

Click nut xuat dé xuét sang file CSV.

MG file CSV bang Excel rdi luu lai.

Xéa ID chién dich va tén chién dich (hodc cla quang céo) trong Excel va dé trong.

Viét lai tén cho chién dich (quang céo) va sta lai tat ca cac trudng khac.

Khi tao quang cao méi, néu ban muén né & trong cung mot chién dich cii thi khdng duoc xo6a

ID, tén chién dich cli, ma chi x6a ID quadng cao va viét lai tén quang cdo m¢&i. Néu ban mudn né
khéng & trong chién dich cii thi hdy xéa ID, tén chién dich, quang cao cii, roi viétlai tén chién
dich, quang cao méi.
7. Sau khi hoan thanh, Ivu lai file Excel.
8. Trong Power Editor, clickvao nat “Import Ads Bulk”trong phan Import & Export

Bulk Import

Account

Import

File Paste into text area

Tab separated text file lolease export from Excel to Unicode Text )

Choose File

Image Upload

* Individual files

No file chosen

ZIP file

Image Files [select several files using Shift key):

Choose F es

Choose Files

Choose Files

Choose F es

Choose Files

Facebook Marketing: D& tdn tai va chién thang!

No fi e chosen

No file chosen

No file chosen

No fi e chosen

No file chosen

Import Lance

Chon Import dé nhap di liéu.
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3. Tao baiviét duoc tai tro tir bai dang trén Page

e Chon Page ban mu6n tao bai viét duoc tai tro.

e Click vao bai ddang ban mudn quang cao.

» Clickvao nattao quang céo.

« Chon tai khoan ma ban mudn dung dé tao bai viét dvoc tai tro.

e Chon chién dich ban mudn dé bai viét 1én do.

« Baiviétduoc tai trg ciia ban sé xudt hién trén Ads tab va ban cé quyén diéu chinh nhu
cac quang cao khéc.

Create Post Publish Post Revert Changes 1Create Ad 1 Refresh List View Ads

Posts Shown:
25 v

Date Scheduled Message 1D

CD 04/28/14 Discount for 51% OffR... 241920906015473

I. Mua vi tri quang cao tren New Feed

Status Ad Name Delivery
e Inactive
t duc.net/24h -cua-mot-freela...
rungduc.ne cua-mot-freela Ad is OFff
o New

+ O ® D TnngDuc.Net -Test Ads Not Uploaded

Placement

+ All Facebook [Includes News Feed]
News Feed (Desktop and Mobile}
News Feed (Desktop Orly}
News Feed (Mobile Orly)
Desktop (Right-Hand Column and News Feed on Desktop Drily}
Right-Hand Column (Desktop Only}

News Feed (MobileOrly} and Right-Hand Column (Desktop Orly}

Mobile devices

¢ All mobile devices
O Feature phonesonly
O Android devices only

iOS devices only

2 buwdc dé mua vi tri quang céo:

1. Tao quéng céo theo cac buéc & trén
2. Taivung lam viéc, kéo xudng bén duw@i, ban sé thdy phan vi tri. Chonvao muc ma ban muén
mua dé hién thi quang cao hodc bai viét dvoc tai trg.
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[ Taongtdtxem

Tao tép khach hang - d6i twgng muc tiéu

Tuy chon ngudi xem gilp cac nha quang céo tim
ra khach hang muc tiéu trén Facebook. Vi viéc
dung email, s6 dién thoai va Facebook user IDs
(user identifications: nh&n dang ngui dung),
ban c6 thé tim ra chinh xéac khach hang ma ban
mudn hudng tdi, khach hang dang ¢é nhu cau vé
san pham, dich vu cua ban.

Tim hiéu thém tuy chon ngu¢i xem tai Trung
tam tro gidp:
https://www.facebook.com/help/4598929907
22543

Truy cap hwdng dan tay chon ngudi xem
fhttps://lwww.fbrep.com//SMB/Custom Audien
ces.pdf ) dé tim hiéu céach tuy chon ngudi xem
trén Facebook, cap nhat, va sau dé st dung danh
sach nguoi xem dé danh dau vao quang cao.

Tao nhém ngudi xem da dugc luu

“Céac nhdm nhadm muc tiéu” cho phép lru lai cac nhém ma ban hay si dung. viéc nay gilp ban tao ra

@ lagree to the Facebook Custom Audiences Terms

Create Audience n

Information in your file will be matched with people on Facebookto create an audience. Your
contacts wont be notified that you've added themto an audience and we'll never contact them
without your permission.

Name  Name your audience

Description  add a description o fyour audience

DataType |

Flesneed to be in .csv or , txt format with one record per row,

Choose File | NoFile Chasen

Cancel | Create Audience

khéach hang muc tiéu dé dang hon cho quang céo va céac chién dich sau nay.

Buéc 1: Ad Tools / Audiences
Budc 2: Create Audiences / Custom Audiences

Buéc 3: Data File Custom Audiences

Céc thao tac giong v@i viéc st dung Audiences tai trinh quan ly quadng cao mac dinh Ads Manage.
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k. Tao cac két qua duoc tai tro

Céac két qua duwoc tai tro gitp ban cé kha nang mua quang céo tir két qua tim ki€ém, mang lai nhiéu lugt
xem va truy cap hon dén Page cla ban. Truy cap http://fbrep.com//SMB//Sponsored Results.pdf dé
tim hiéu thém.

Vi du vé cach tao mot chién dich quang cao fanpage hwdng dén luot like bang Power Editor:

1

Tao moi chién dich va quang
cao trong chién dich dé

Dbién vao Tén quang céo.

Péanh dau vao muc “Céu chuyén
dugc tai trg vé nhiing nguoi
thich Trang cla ban”

Lwva chon Page ban mudn dugc
tai trg trong muc “Trang/Pia
diém trén Facebook”

Ché d® xem nam ngang co6 thé’
chon “Mac dinh”, “Timeline”,
“Photo”, “Notes”, “Events”

Tiéu dé va Van ban: sé xudt hién
trén quang cdo cla ban nhu
hinh bén

Tai tab d6i twgng, nhap dia
dié’'m, thanh phd, tudi, gidi tinh,
s¢ thich dé loc nguoi xem. Tick
vao cac nhém ban mubn tuy
chinh.

Tai tab “T6i wu hda va dinh gia”,
chon CPC (trd tién theo click)
hodac CPM (tra tién theo s6 lan
hién thi)

Xong! Tai Ién va chay quang cao
thoi! ©
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l. Thiét lap theo d&i chuyén doi

ROI (Return On Investment) : La ty I8 hoan von khi ban dau tw mot chién dich nao do, va ciing la

phuong phap chinh x4c ma ban st dung dé tinh toan tuy thudc vao cac muc tiéu cu thé.

VD : Ban dau tw 100 triéu, sau mot chién dich dau tw d6 ban thu vé 150 triéu, lgi nhuan ban thu duoc la

50 triéu. Luc nay ROI cua ban la 50%.

“Theo ddi chuyén doi” gilp ban do duoc ROI thdng qua viéc ghi lai cac hanh déng quan trong ma moi
nguoi thuc hién trén trang web cla ban sau khi ho nhap hodc xem quang céo. Ban cd thé tao pixel
chuyén do’i, chén vao website, sau do theo ddi chuyén dd’i clia cac quang cdo ma ban dang chay trén

Facebook.

1. Click “Tao Pixel chuyén do6i”, dién tén, chon thé
loai “chuyén déi trang web khac” ~ Tao pixel.
Sau d6 copy doan code, dan vao trang web cla
ban

2. Tao chién dich va quang cdo méi. Chon tab "TGi
wu hda va danh gia” & vung lam viéc.

3. Chon pixel ban da tao. Viéc nay gilp ban theo dbi
dwoc chuyén ddi ngay trén trang web cla t6i.

4. Lua chon giéng hinh bén.
5. Tai Ién va chay chién dich quang cao va giam sat

ching. Chuyén ddi quang céo cla ban sé dugc ghi
chép lai.

m. Quang cao rng dung di déng

1. Lap chién dich méiva quadng cdo mai trong chién dich do.

Jv: Image Library
B | Audiences

a Campaign Dashboard

> Conversion Tracking +

H) Reporting

Create Pixel

Name!?]  TrunpDuc.Netj

Category[?] other Website Conversions v

View Pixel Code

Copy the code below and paste it between <head> and </head> in the
webpage where you want to track conversions. Learn howto change the
value for your conversions in the Help Center.

<+—Facebook Conversion Code forTrungDuc.Net->
«scripttype="xt/javascripf>
varfb_param =0;
fbo_param.pixeljd =m6014123520903";
fb_param.value s0.00;
fb_param.currency =VND';
(fundicm(X
varfpw =documentcreateElementfscripf);
fpw.async =true;
fpw.src =7/connect.facebook.net/en_US/fp.js';
var ref =documentgetElementsBy TagNameCscripOlOJ;
ref.parentNode.ins ertBefore (fpw, ref);
»0;
</script>
<noscript><img height-" ]:‘wwdth-'f alt-- style="display:none'
sre=https /Awww.face book.comioffsite_event.php?
id=6014123520903Aamp; value=0&amp;currency=VND'/><Inoscript»

2. Sau khi viéttén quang céo, chon “Mobile only Ad” & phan type va chon “For a native mobile

app”.
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3.

Website TrungDuc.Net

Ad Types Try New objectives O

Ad w

1 Ad

Mobile App Ad

Tai tab Quang cao, kéo xudng phan App Name, chon (*ng dung cutia ban, sau d6 chon dich vu nao
trén di ddng ma ban mudn quang cao cua toi hién thi. Tat ca cac quang céo trén trng dung sé chi
dwoc hién thi trén New Feed cua di dong.

Vi du:

Tuy chon ngu®i xem tai tab Dai twgng.

Tai tab T6i wu hda va dinh gia, chon CPC (tra tién theo click) hodc CPM (tra tién theo so 1an hién
thi)

Tim hiéu thém tai http://forep.com//SMB/Mobile App Install Ad Guide.pdf

n. Cactinh nang nang cao

Tao nhiéu théng s6 thay déi cho mdi chién dich, quang cao

1

w

Facebook Marketing: D& tdn tai va chién thang!

Tao mot chién dich méi trong Power Editor, sau dd 1ap quang céo cd tlly chon thdng s tud’i tac
(vi du nir tlr 20 dén 25 tud’).

Xuét thanh file CSVva mé bang Excel.

Xoa ID, tén cua chién dich, quang céo trong Excel.

Viéttén méi cho chién dich, quang céo. Dattén bao gom ca thdng so tud’i tac, vi du
“oroductA_PaloAlto_M_18F25”.

Pé trong trvong ID chién dich, quang cao.

Chinh trudong “age min”va “age max” cho moi hang dé tao nhiéu hoan vi, mdi 6 mot khoang
thong s6 (18F25, 26F32, 33F309).

Save file, close va “Tai Ién” Power Editor.
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Nhan ban chién dich cting quang céo trong chién dich do, nhung dung anh méi cho méi quang céo:

Chon chién dich ban mu6n copy va xuét ra file CSV.

MG file CSV bang Excel, copy and paste tat ca cac hang xuéng bén dudi.

Xo6a ID, tén chién dich, quang céo.

Viéttén mai cho chién dich, quang céo. C8 gang dat tén md ta, va khong tring véi tén khac.

Pé trong ID chién dich, quang co.

Save, close va tai Ién Power Editor. Ban sé thdy ban sao clia chién dich, quang cao cli trén Power

Editor.

7. Capnhatanh bang cach click “Nhap s6 lwvong 16n” va bat dau chon anh tir may tinh clia ban. Ban
cling cd thé’chon mot file nén nhiéu anh.

8. Saukhi cap nhat xong, ban da cé thé stir dung hinh anh dé cho chién dich, quang cao moi.

9. Chon chién dich dugc bdi dam, chuyé’n sang tab Quang céo trong Power Editor dé hién thi cac
quang céo cla chién dich do.

10. Chon tat cd quang cao moi.

11. Tai vung lam viéc, 4p dung &nh m¢i ban da chon cho cac quang céo do

o0k~ wWwN R

o. "T8i vu Héa nKiéu guiang¢ao

« Dattén chién dich, quang cao c6 chira cac thong sb. vi du “productA_PaloAlto_M_18F25”.

e Néu ban mu6n dirng cac qudng cdo chira PaloAlto, ban chi can serach “PaloAlto”. Sau dé chon cac
két qua tim thdy va dirng lai cing mot lic.

* NéEu ban mudn tdng gia thau cho quéng cao nao hiéu qud nhat. Vi du productA, ban chi can search
“productA”, sdp xép cac két qua tim duoc theo thdng s6, ban sé tim thdy quang céo do.

e NEu ban mudén quang cédo cho bai dang riéng biét, ban sé can ID bai viét d6. DE tim ID, ban vao
Page, tim bai viét d6, nhan vao dau thoi gian.

|64 Hoc Marketina Online C&MO

C»WOo 1 B .
------- [19 Thang 11 gan Hanoi "1

[Digital Marketing - Giai phap truyén thong hiéu qua cho doanh
nghigp]

Digital marketing (hay con gol la ti€p thi ky thuat s8) - mot thuat
ngtr con kh& moi ddi vdi mot so marketers, tuy nhién d6) vdi
marketers c6 doc gid muc tiéu 1a doéi twong tré thi day la mot kénh
truyén thong khéng thé bé qua. véi mic tdng trudng cla gia tri
thi tredng hon 70% mdi nam ké tir ndm 2006 da phan nao chirng
minh su thu hat cda kénh truyén thong mdi nay. Digital marketing
nhan manh dén 3 yéu td: st dung cac phwong tién ky thuat so,
ti€p can khach hang trong mai truong ky thuat sé va tuong tac
duoc voi khach hang.

e DBuong link mai hién ra. Con s cudi cung cua link chinh la ID bai viét.

Cha y: Chi ap dung v6i bai dang khdng cé hinh anh. Bai dang c¢é hinh anh sé khong xuat hién ID trén
duong link, va khéng cé cach nao tim ID ctia bai dang c6 hinh anh d6 ca.



p. Chuyén quang cdo gilra cac tai khoan trong Power Editor

1. Truy cap Power Editor bang Chrome.
Click “Tai xuéng” phia trén gdc phai.
Tai xuéng tai khoan cii bang cach nhap ID. Ta sé 14y duoc thong tin vé chién dich va quang céo tir
tai khoan do.
Chon tat ca chién dich tlr 6 phia bén trai.
Chon tab “Chién dich” phia trén cla trang.
Chon tat ca chién dich.
Click nat “Xuét”.
M@ file CSV ban vira xuat. D& chuyén cac chién dich sang tai khoan maéi, ban sé phai xda mot vai
thong tin riéng biét cta tai khoan cf, do la:
a. IDchiéndich (cotA)
b. ID quéng céo (cot K)
9. Chontét ca ndi dung trong bang tinh, ké ca tiéu dé.
10. Quay lai Power Editor va click “Tai xudng” lan nira. Nhap ID tai khodn m¢i dé chuyén théng tin
quéng cao sang.
11. Chon tab “Chién dich” phia trén cda trang.
12. Ctrl + P hodc an chudt phai, Paste dé dan ndi dung. Thay ddi chién dich theo muc dich cua ban.
13. Click “Tai 1én” dé chuyén thong tin quang céo sang tai khoan méi.

w N

© N o g
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g. Dung Excel véi Power Editor

1. Khong bao gi¢ dwoc thay ddi ID cla chién dich va quang céo (xo6a thi dugc ©). Cac gia tri ID duoc
tao tw dong, néu ban thay ddi ID thi s& xuét hién 16i ngay khi ban “Tai [&én”.

2. Néu x0a ID chién dich, quang cao nhwng tén trung véi chién dich, quang cao khac dang ton tai thi
ID clia ching sé dwoc gan ty dong véi chién dich, quang céo do.

3. Néu xo6a ID chién dich, quang cado va tén khdng trung véi chién dich, quang cao khac thi ID cua
chidng sé ty dong duwoc tao.

4. Export & Import ™ Export Selected dé tai file Excel day du cac cotthong tin, vi du cho quang céo.

Create Campaign Duplicate Revert Delete Export & Import t Tags

Export Selected
Status Campaign Mame

+ O fE) TrungDuc.Net Import Ads in Bulk

Download Template

5. Copy chién dich tr Power Editor va paste vao Excel sé chi copy duoc cac trwong lién quan dén
chién dich, khéng copy dugc quang cao bén trong né.

6. Copy quang cao tir Power Editor va paste vao Excel thi sé copy duoc tat cd cac truong thudc quang
céo.

7. Khixuat tlr Power Editor sang Excel, ta sé ludn nhan duwgc file CSV ¢6 day da thdng tin chinh xac vé
chién dich, quang céao d6. Vi du, ban c6 mot chién dich v&i nam quang céo, file CSV sé tao nam hang
dang v&i nam quang céo do.
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r. Trung tam tro giup

Help Center content: https://www.facebook.com/help/332626706817162
Help Center (Power Editor Field Definitions):
http://www.facebook.com/help/?page=223690654335281

s. Power Editor icon

Hang c6 18i, 16i nay sé khong dugc tai 1én tai khoan cda ban.

Nhom tai khoan

Hang da dugc chinh stra (quang cao, chién dich hoac bai dang trén Page)
Hang m&i (quang céo, chién dich) da dugc thém.

Bai dang da duoc tao, nhung dugc cong khai hodac dang 1én lich.

M Bai dang da duoc I1én lich.

+ + ©o o

158

Facebook Marketing: D& tdn tai va chién thang! Trung BPléc | Copyright © 2014 TRUNGDUC.NET


https://www.facebook.com/help/332626706817162
http://www.facebook.com/help/?page=223690654335281

9.2. Lookalike Audiences

a. Facebook Lookalike Audiences la gi?

Chac han ban d4 biét mottinh nang hd tro quang céo ctia Facebook dwoc goi 1a Custom Audiences. Voi
cong cu nay, ban c6 thé upload céc danh sach doi twgng muc tiéu (voi dia chi email, so dién thoai hoac

facebook UID) dé’quang cdo dén nhirng ngwoi st dung dé trong Facebook Ads.

Pay la mot cong cu cue ki manh khi ma né cho phép nha quang co nhdm muc tiéu téi nhitng ngudi st
dung. Néu danh sach d6 dugc phan tich tot, chiing ta hoan toan cé thé quang céo theo dia di€’'m nhd Ig, s&
thich, nhu cau, quan di€’m, khach hang cti, nhirng nguwoi tham gia s kién...

Vay Lookalike Audiences la gi?

fakebook

LOOKALIKE AUDIENCES

Theo nhuw Facebook:

Lookalike audiences gilp ban tiép can t¢i nhitrng nguoi gibng nhv nhi*tng khach hang hién

tai cla ban, nham phuc vu cho nhu ciu quang cao tiép thi hiéu qua hon.

Facebook phan tich danh sach ddi twgng tuy chinh cla ban va tao ra mot danh sach d6i tvgng méi dugc
t0i wu hda dya trén sy tvong dong hodc do ti€p can, twong tac cla ngudi dung. 159
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Chdng hiru ich nhu thé nao?

Custom Audiences la mot cong cu cyc ki hiéu qua khi ma chung cho phép Facebook Marketer tao
Facebook ads huéng dén ding d6i tugng muc tiéu, tuy nhién ban sé gap khé khan khi Facebook Ads da
chay hét danh sach déi twong muc tiéu cla ban, dudng nhu né qua it!

Néu ban chay mét chién dich tang Like Page ban ségap phai nhitng tinh huéng nhuw hang ngay phai di loc
danh sach UID (Custom Audiences) méi do danh sach cii chay hét roi...

Ban da st dung hét danh sach dé va Lookalike audiences cho phép ban mé rong danh sach dé tiép can
nhiéu hon, va ngudi dung sé c6 lgi ich twvong dwong, ho ciing sé co nhu cau twvong duong. Hay noi cach

khac, ho ciing la d6i twgng muc tiéu cla ban.

Theo InsideFacebook.com, mdt web du lich da théng bao chi phi quang céo thdp hon 70% khi st dung
Lookalike Audiences, trong khi mot trang web mua sam truc tuyén cho thay chi phi thdp hon 94% cho

moi 1an thanh toan khi str dung cong cu nay.

Lam thé'nao dé tao ra mot lookalike audience?

Tao mot Lookalike audience thuc su rat dé.

Céach dé tao mot lookalike audience:

1. Mé& phan Power Editor roi chon menu Audiences & phia bén trai.

2. Tao ra mot d6i twgng tuy chinh (Create Audience / Custom Audience) bang cach st dung mot danh
sach céc dia chi email, s6 dién thoai hodc ID cla ngudi dung Facebook.
Chon lya ddi twong tuy chinh nay va nhap vao Create Similar Audience.

4. Sau do, chon quéc gia noi ma ban mudn tim mét nhém ngudi twvong t néu mudn téi wu
hoa Similarity hay Greater Reach.

5. Cuoi cling la click vao Create dé tao.

Click vao muc Audiences & bén tréi. Chon danh sach dbi twong ban muén Lookalike Audience. Sau do, click

vao "Create Similar Audience."
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Ban chi c6 thé tag mot qudcgia tai moét thoi diém, vi vay cé 1€ ban can phai tao ra nhiéu Lookalike Audiences

cho nhiéu quéc gia

T6i wu héa 'Similarity"hoac"Greater Reach"trong qua trinh lookalike audience lagi?

Lookalike audiences sé gilp ban tim ra nhirng ngudi twong dong nhat (chung sé thich, chung dac

diém.,...) v&i nhirng nguoi trong doi tugng tuy chinh clia ban (custom audiences).

m  Khiban tuy chon t6i wu héa Similarity, lookalike audience ctia ban sé bao gdm top 1% nhitng nguoi &
qudc gia ma ban da chon, do6 la nhirng ngudi c6 sy tvong dong nhat vei déi tugng tuy chinh cuda ban.

Lwong dbi twvgng méi nay sé nhd hon nhung target chinh xac hon. Tuy chinh nay t6t nhat la khi ban

muon cé mot ty I1é chuyén d6i cao, hodc cd6 mdt ngan sach han ché.

Create Audience v Delete Audience Create Ad Using Audience Revert changes Check Updates
Name Type Size
CongDongGameSmart Custom Audience 3100
CongDongMarketing Custom Audience 5000
CongDongMarketing_Lookalike_VN_Reach Custom Audience 1108800
CongDongMarketing_Lookalike_VN_Sinilarity Custom Audience 224400
DongHo-P 1 Custom Audience 10000
DongHo-P 10 Custom Audience 12200
DongHo-P2 Custom Audience 10000
DongHo-P3 Custom Audience 10000
DongHo-P4 Custom Audience 10000
rinnnHN.pt; jTiirfrim AiiiHcr-ia QQfifi

Name: CongDongMarketing_Lookalike_VN_Similarity

Description:

SubType: Lookalike
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Status
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready

Time Updated

12/05/13 7:33 pm
11/23/13 4:28 pm
12/18/13 8:27 am
12/18/138:26 am
12/04/13 9:37 am
12/04/13 9:41 am
12/04/13 9:37 am
12/04/13 9:38 am
12/04/13 9:39 am
njridjiq 0-30 »
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m  Khiban t6i vu hda cho Greater Reach, lookalike audience clia ban sé bao gom top 5% nhiing nguoi &
qudc gia ma ban da chon twong tu véi d6i tugng tuy chinh cla ban nhung lai it chinh xac hon. Tuy

chinh nay la tét nhat néu ban mudén dva quang céo cla téi dén nhiéu ngu i hon, tap trung vao

thvong hiéu.

Create Audience v 1 Delete Audience Create Ad Using Audience

1Name
CongDongGameSmart
CongDongMarketing
CongDongMarketing_Lookalike_VN_Reach
CongDongMarketing_Lookalike_VN_Similarity
DongHo-P 1
DongHo-P10
DongHo-P2
DongHo-P3

DongHo-P4

Luu y: V6i cac tuy chon t6i wu trong lookalike audiences, t6i vu héa Similarity chira top 1% va Greater
Reach chira top 5% thi Greater Reach audience sé chira Similarity audience. Ban c6 thé sir dung phép
loai trir dé bd di nhirng nguoi trong Similarity audience trong khi nhdm muc tiéu t¢i Greater Reach

audience.

HAY CHIADE TR] !

Nhu thuong 1§, cach tot nhét la chia ra thir nghiém dé tim cai tot nhat. Ban c6 thé tao nhiéu Lookalike
Audiences, véi 2 tuy chon Similarity va Greater Reach, theo sau d6 la 4p dung nhitng chién dich quang cao

~ Type
Custom Audience
Custom Audience
Custom Audience
Custom Audience
Custom Audience
Custom Audience
Custom Audience
Custom Audience

Custom Audience

Revert changes

Check Updates

1Size
3100
5000

111088001
224400
10000
12200
10000
10000
10000

Status
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready
Ready

Time Updated

12/05/13 7:33 pm
11/23/13 4:28 pm
12/18/13 8:27 am
12/18/13 8:26 am
12/04/13 9:37 am
12/04/13 9:41am
12/04/13 9:37 am
12/04/13 9:38 am
12/04/13 9:39 am

hop Iy nhu ngdm vao Like, Action hay Reach, va c4ch ban tra gia thau theo CPM hay CPC.,...
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b. Ung dung Lookalike Audiences hiéu qua

Lookalike Audiences la mét tinh nang clia cong cu chuyén sau danh cho ngu¢i lam quang cao trén
Facebook la Power Editor. Lookalike Audiences sé gilp ban tim dwgc 1 danh sach ddi twong muc tiéu
tvong ty danh sach ddi twong muc tiéu cii cta ban.

Vi du: Téi c6 mot danh sach UID nhi*tng nguoi thich Marketing, tdi chay chién dich qudng céo tang like dén
danh sach nay. Tuy nhién danh sach qua it, s6 like khdng du chi tiéu, tdi can mdt danh sach UID I6n hon, la
nhitng nguoi thich Marketing nhw thé nay. Lic do toi st dung dén Lookalike Audiences.

Thém nhiéu déi twgng muc tiéu hon nira

Create Audience Vv Delete Audience Create Ad Using Audience Revertchanges Check Updates

Name A Type Size sta tus
CongDongMarketing Custom Audience 5000 Ready
CongDongMarketing_Lookalike_VN_Reach Custom Audience 1103300 Ready
CongDongMarketing_Lookalike_VN_Similarity Custom Audience 22+100 Ready

Ban c6 nhin thdy khdng?

V6i tuy chon Similarity, ban cé dén 1% nguoi dung Facebook tai VN, tat ca nhirng ngwdi dé c¢é nhirng
diém chung vé s& thich, twong tac, nhu cau,... véi danh sach ddi tvong muc tiéu ban dau cla ban. Hay néi

cach khac, ho ciing la déi twvong muc tiéu cuta ban.

Véi s lwong danh sach nguwoi dung “chat” nhw thé nay, muc tiéu doanh s6 clia ban hoan toan duoc

dam bao.

V@i tiy chon Reach thi rong hon, ban cé dén 5% nguoi dung trén Facebook tai VN, c6 thé khong phai tat
ca ho la d6i twgng muc tiéu clia ban, nhung ho cé nhitng di€ém chung, va gan véi déi tvong muc tiéu cla
ban, han la quang céo clia ban sé hiéu quéa hon rat nhiéu so v&i 95% ngudi ding con lai. Tuy chon Reach

bao gom luén ca tuy chon Similarity.

Véi s6 lwgng danh sach nguwoi dung nhw thé nay, muc tiéu thwong hiéu cta ban khdng phai la diéu
kho6 khan.
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Loc dbi twong muc tiéu chi tiéthon nira

Khi tao Lookalike Audiences ban khong thé tly chinh dia Iy nhu thanh phé, ngdn ngtt, do tudi,... Vaban
cling khong bao gi¢ phai lo vi diéu dd. Vi trong qua trinh tao Ads, ban s& lam né.

V@i danh sach Lookalike Audiences Similarity (224400 ngui) dwoc tao nén tir danh sach ngwoi dung
thich Fanpage Cong Dong Marketing (5000 ngudi). Sau khi loc cac kiéu tir thanh phd, do tudi,... toi van co
dén 42,000 nguoi (ddi twvgng muc tiéu).

Tw danh sach 5000 ddi twgng muc tiéu, véi lookalike audiences va 1 vai bd loc, ban da c6 dén 42,000 doi
twong muc tiéu. Nhw vay cling 6n ddy chir ©
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Hay tan dung Emails va Phone Numbers clia khach hang

Trong qué trinh kinh doanh, ban da thu thap dwoc 1 s6 dia chi Email hay s dién thoai cla khach hang.

Vav@i Lookalike Audiences, danh sach do thuc sy quy gia.

Gi4 du ban c6 danh sach 5000 email (hodc s6 dién thoai) cla khach hang. Ho la nhirng nguti d& mua hang
hay s dung dich vu cla ban, va chinh xac la nhirng Khach Hang Muc Tiéu cua ban.

Va ban c6 bao git nghTdén viéc nhan rong danh sach doé ra khong? Dé tao thém nhiéu gia tri cho t6i, cho

nguoi khac ?

Vay hdy tao Custom Audiences dwa trén danh sach email dé (hoac sd dién thoai). Va stt dung cong cu
Lookalike Audiences, nhitng ngudi dung tuong tv nhirng ngudi chd sé hiru email (sé dién thoai) do,
nhirng khach hang tiém nang do, tat ca sé vé tay ban.

Lruy: V6i nhitng email hoac so dién thoai chwa dugc ngudi dung dang ky trén FB thi FB sé ty dong bd qua.

Nhung dirng lo nhé, vi FB la mot mang xa hoi I6n, gqua Ién, ching ta cd qua nhiéu khach hang tiém nang. Hay

thir nghiém di.
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Hay ap dung quy téc ChiaDEé Tri!

Page Likes
#2

Page Likes
#3

Page Likes
#4

Page Likes
#5

Page Likes
#6

Page Likes
#7

Page Likes
#a

Page Likes
#9

-bong ho 68

-bodng ho 68

-bong ho 68

-bodng hd 68

-bong ho 68

-bodng hd 68

-bong ho 68

-bodng hd 68

Pong hili 68

Pong ho 68

Pong hili 68

Pong ho 68

Pong hili 68

Pong ho 68

Pong hili 68

Pong ho 68

Khi ban chay 1 chién dich quang céo, dirng bao gi¢ chi chay 1
quang cdo, hdy chia nhé no ra, va chay nhiéu cai cung 1 Idc.
Nhigu nguoi ngai chia nhd, vi ho nghi ring mic chuyén déi
cla ho tét, khdng nhat thiét phai mat cong so sanh, tuy chinh

lam gi.

OK, t6i khong y kién, nhung néu ban muén ¢ng dung
Lookalike Audiencesvao quadng cao cla ban, mudn cé nhiéu
ddi tvong muc tiéu hon nira, thi hdy dep ngay suy nghi do di.

Khi ban chia nhé chién dich cta ban ra thanh nhiéu quang
céo, ban sé& dé dang biét dwvgc quang cao nao hiéu qua hon,

quang céo nao ty Ié chuyén ddi cao hon.

Vi du: O hinh bén tdi c6 10 quang cdo cho 1 chién dich. Mbi quang céo tdi hwéng dén 1 danh séch Custom

Audiences (d6i tvgng tuy chinh). Nho chia nho, tdi biét dwgc danh sach nao chira nhiéu khach hang tiém

nang nhat déi véi mat hang cua toi.

Hay ldy danh sach c6 chira nhiéu khach hang tiém ndang nhat do, va tao Lookalike Audiences cho

danh sach dé. Ban da c6 rat nhiéu khach hang muc tiéu.

Hiéu qua ndi tiép hiéu qua!
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X Facebook Measurement

10.1. Facebook Ads Reporting

NEu da dau tién tién cho viéc quang cao trén Facebook, néu ban da c6 dinh mic va muc tiéu rd rang cho
mdi chién dich, thi viéc doc hiéu bao céo phan tich s6 liéu la digu rét can thiét. R4t may I cac s6 liéu cla
Facebook cung cép trong cac mau béo céo ciing kha ré rang, va & dau ban ciing thay.

Tuy nhién, phan bao céo clia Facebook Ads khéng phai chi c6 vay. Motvai hudng dan dudi day co thé
khién ban bat ngo day.

Ads Manager Facebook Ads Reporting

Account

Trung BLrc v

C? Campaigns Edit Columns Add Filters
ifl Pages
Start Dateo T End Date O Campaign 0 167
Dld Reports 2014-04-28 2014-05-04 A2 Hosting
Old Scheduled Rep ..
. 2014-04-28 2014-05-04 Trung B rc- Page Likes
mu Settings
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O menu x8 xudng Reports, ban cé 4 tiy chon, mdi tiy chon sé gitp ban hiéu hon vé hiéu qua ma chién dich
quang cao ban dang (dd) dau tv da mang lai:

* Manage Scheduled and Recent Reports: Quan Iy bdo cdo gan day va da Ién lich.
* General Metrics: Hé do chung.

« Website Conversion: Chuyén doi trang Web.

» Placement Based Metrics: SO liéu Dwa trén Vi tri.

Schedule (dat lich): Lén lich bao céo nay dé bao cao chay thudng xuyén va ban sé luén truy cap kham pha
quang cao quan trong mot cach dé dang.

Bao céo sé ty dong gtri vao mail cho ban.
Save dé luvu nhitng tuy chon hién thi ma ban da thiét Iap cho bao cao nay, dé sau d& mat cong lam lai.
Share dé chia sé bdo cdo cho ngu¢i khac.

Va Export dé xuat ra file .xIs hodc .csv

Edit Columns Add Filters

Start Date© v End Date O Campaign O Ad Setp
2013-08-01 2014-05-04 Fanpage Trung B¢ Page Like - Not Target
2013-08-01 2014-05-04 Post Ebook PowerEditor Fanpage i Mixed Targeting
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Edit Columns giGp ban thém mot so cot so liéu bi an, hodc x6a bét cac cot so ligu thira. Néu ban dang can
lam mot bao cao gti sép v&i nhirng s6 liéu lién quan va c6 anh hwdng, thi diéu nay la can thiét.

Sau khi tiy chon xong, ban dn Save Columns va xem lai b4o céo sé thdy cac cot so liéu da duoc hién thi
theo y minh.

Néu b&o céo clia ban c6 qua nhiéu, ban bi ric réi trong viéc phan loai va tap trung. Hay st dung Add Filter
(b0 loc) d€’loc dir liéu quan trong va c6 lién quan.

Edit Columns Clear Filters

Campaign name ¥ contains ¥ Trung + Add Filter
Start DateO0 v End Dated Campaign o Ad Set©
2013-08-01 2014-05-04 Fanpage Trung Blrc Page Like - Not Target
2013-08-01 2014-05-04 Website TrungDuc.Net Homepage - Not Target
2013-08-01 2014-05-04 Fanpage Trung Blrc Fanpage Trung Dlrc - Retargeting V
2013-08-01 2014-05-04 Fanpage Trung B¢ Page Like - Target
2013-08-01 2014-05-04 Website TrungDuc.Net Website - Target Demographic
2013-08-01 2014-05-04 Website TrungDuc.Net Post Viet-ContentTrungDuc.Net

Sauk hi hoan thanh, ban c6 thé an Clear Filters dé hoan nguyén lai thong tin bao céo ban dau.

Va cubi cung la phan Dates, hdy chon ngay hém qua, ngay hdm nay, hodc khodng thoi gian nao dé ban can
xem, d6i chiéu voi hiéu qua mang lai, hay vi bat cie mét muc dich nao do.
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Chon Custom dé’dwa ra nhirng tlly chon ca nhan.
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10.2. Facebook Marketing v&i Google Analytics

Néu ban dang chay mot chién dich Facebook Marketing cho m6t trang
Landing Page cUa ban, thi nhiéu kha nang la viéc st dung Google

Analytics dé phan tich lwvu lvgng truy cép la diéu can thiét véi ban.

Néu ban dang thac mac khong biét hiéu qua cla viéc lam Facebook
Marketing cho Website clia ban chinh xac 1a bao nhiéu, thi chac chén la ban can dén Google Analytics.

Hay thir xem Google Analytics sé lam dvgc nhirng gi nhé.

a. Moi quan hé trén mang xa hoi

Pau tién ching ta can phai biét Google dinh nghta Mé&i quan hé trén mang xa hoi la nhu thé nao?
Web xa hoi két ndi moi ngudi noi ho chia sé, phé binh va tvong tac véi ndéi dung va véi nhau. Phan tich
trén mang xa hoi cung cdp cho ban cong cu dé do lvdng tac dong ctiia mang xa hdi. Ban cd thé nhan dién
cac mang va ndi dung c6 gia tri cao, theo ddi twong tac clia nguoi dung trén trang web va ngoai trang web
v@i ndi dung cla ban, dong thoi két hop tat ca véi doanh thu diém mau chot cla ban thong qua muc tiéu va

chuyén dai.

“Dudi day la cach chung toi xem cdu chuyén nay:”

Ngudn & Trang: Nhan dién cdc mang va cong dong noi
moi ngudi cam két véi ndi dung clia ban.

Chuyén d6i: Po lwdng gia tri ciia mang x4 hoi bang cach
theo ddi muc tiéu, chuyén déi va giao dich thwong mai
dién ttr cua ban.

Plugin trén mang xa hdi: o ludng cam két clia nguoi
dung trén trang web cua ban.

Ludng khach truy cap trén mang xa hoéi: So sanh lvong
lwu lvgng truy cap va mau lvu luvgng truy cap clia khach
truy cap théng qua trang web cua ban.
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b. Tai thoi diém hién tai c6 bao nhiéu ngudi truy cip vao Website tir
Facebook?

Buwéc 1. Truy cap vao Google Analytics

Budc 2: Click vao Bao cdo chuan / Ngudn Luu Lwgng / Xa hoi

Nguon lvu lvgng truy cap tai thoi diém hién tai clia website

Nguon Iwu lvong truy cap tir mang xa héi (hién tai chi cd Facebook) tai thoi diém hién tai clia website
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c. Ludng khach truy cap dén tir Facebook la bao nhiéu?

Budc 1: Click vao B6i tvong /Ludng khach truy cap
Budc 2: Chon khoang thoi gian / Mang xa hdi / X&hdi / Mang xa hoi

Va ban c6 thay gi khdng, cac con s6 d6 c6 gilp ban hinh dung ra dugc diéu gi khéng?

NéEu van con mo ho, chi tiétthém nira nhé...
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d. Kénh Facebook cé thirc su hiéu qua?

Click vao Stre thu hat/ Kénh / Social

Ban c6 nhin céc con s6 duoc gach chan doé & phia trén kia khong ?

Truy cap tir mang xa hoi trén trang cua toi la nhiéu nhat. Vi s6 luvot truy cap tir Social 1a 5.469 trong 1
thang. Ty Ié thoat khé cao va Time on site con thap. Xem ra tdi phai tdi wu Onpage hon nia roi.

Biéu dé strc thu hut tir kénh Social

Stre thu hat Hanhvi

Chuygn di
Mang xa hoi So lugt o y N So lugt sGtrang / . Ty & chuyén sir lan muc - i
truy cap 4, Yoluottruy cap truy c|p Tyléthoat Luot truy Tt'm Iu’gnr? ruy diét muctiéu tiéu hoan Giatri myc tieu
cap (?) cap tr.bint @ thanh

5.469 49,84% 2.726 52,57% 2,19 00:02:40 0,00% 4 0,00 us$
%trong Trung binh clia %trong Trung binh clia Trung binh Trung binh clia Trung binh clia %trong %trong Tong
Tong so: Trang web: Téng sb: Trang web: cuiaTrang Trang web: Trang web: Tong sb: s6: 0,00%

53,69% 58,81% 45,51% 54,46% web: 2,18 00:02:30 (6,46%)  0,00% (0,00%) 0,00% (0) (0.00 us$)

[10.186) (-15,24%) (5990) (-3,47%) (0,34%)

0 11 Facebook 5.461 49,81% 2.720 52,55% 2,19 00:02:40 0,00% 0 0,00 us$
0 2. Tumblr 3 83,33% 5 83,33% 1,17 00:00:00 0,00% 0 0,00 uss
0 3. Google+ 1 0,00% 0 0,00% 3,00 00:00:12 0,00% 0 0,00 uss
0 4 LinkedIn 1 100,00% 1 0,00% 3,00 00:12:51 0,00% 0 0,00 uss

Thong so chi tiét tlr kénh Facebook
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e. Nguon gtét thiéu tir dau 1a cha yéu?

Click vao Strc thu hat/ Tat ca gigi thiéu

Chuyén dbi
Ngudn 2 . < ~ = - 5 P
guon ) SOLER o iwottruycap SO VOt T 16 thodt sRtrang/ oy uiipong ruy 1Y€ chuyEn o sBlaNmuUC e ey
truy cap 4, truy cap Luottruy cap ddi muctieu tieu hoédn
cap tr,binh (?) 5
thanh 7)

6.456  55,61% 3.590 55,93% 2,12 00:02:28 0,00% 0,00 us$
%trong Trung binh ctia %trong Trung binh ctra  Trung binh ctia Trung binh clra Trung binh clra %trong %trong Tong
Tong sb: Tral : Tong so: Trang web: Trang web: Trang web: 3 Tong so: so: 0,00%
63,33% 0 50,03%  54,46% (2,71%) 2,18 (-2,76%) 00:02:30 0, /) 0,00% (0) (0,00 US5)

(10.136) (-5,44%) (5.990) (-1,53%)
u] 1. facebock.com 4,719 48,21% 2.275 53,02% 2,16 00:02:40 0,00% 0 0,00 US5
n 2. mfac6book.com 696 60,92% 424 49,28% 2,32 00:02:39 0,00% 0 0,00 us$
O 3. haivlcirm 676 93,49% 632 75,74% 1,51 00:00:25 0,00% 0 0,00 uss
u] 4- addmefast.com 143 100,00% 143 100,00% 1,00 00:00:00 0,00% 0 0,00 US5
o 5. linkhay.com 43 53,49% 23 58,14% 3,09 00:06:17 0,00% 0 0,00 uss
o 6. beta.gik.vn 19 63,16% 12 36,84% 4,26 00:06:44 0,00% 0 0,00 us$
[u] 7. histats.com 18 0,00% 0 38,89% 4,44 00:13:42 0,00% 0 0,00 uss
[u] 8. developers.facebook.com 17 0,00% 0 58,82% 3,47 00:06:54 0,00% 0 0,00 uss
u] 9. o.facebook.com 16 81,25% 13 37,50% 2,19 00:01:18 0,00% 0 0,00 US5
n 10. 0O.facebook.com 12 58,33% 7 66,67% 3,50 00:01:50 0,00% 0 0,00 us$

H&n 1a néu t6i tap trung vao nguwdi ding Mobile trén Facebook thi két qua nhu thé nay la chua 6n roi.

strc thu hat Hanh vi Chuyén dét

N ﬁ; & S6 lan

Puing din gii thié < < R < . i
wong dan gi6ithiéu SO luot . Yot truy s6 luwot Ty 16 thodt Sétrang/ Thoi qung chuyén adi muc'lleu Gi tri muc tiéu

truy cap .. truy cap Luwcrttruy truy cap tie hoang

cap moi (?) . . N mygtieu thanh )
mal (?) cap tr.binh (?)
© i
4719 48,21% 2.275 53,02% 2,16 00:02:40 0,00% o 0,00 us$
%trong  Trung binh cia %trong Trung binh Trung binh Trung binh ctia Trung binh %trong %trong Tong
Tong sa: Trang web: Tong s6: clia Trang ctia Trang Trang web: cira Trang Tong so: s0: 0,00%
46,33% 58,81% 37,98% web: 54,46% web: 2,18 00:02:30 web:0,00%  0,00% () (0,00 us$)
(10.186) (-18,02%) (5.990) (-2,64%) (-0,84%) (6,34%) (0 00%)
o 1./ 0 3.932 47,13% 1.853 52,44% 2,18 00:02:38 0,00% 0 0,00 us$
0 2. /lphp p 779 53,66% 418 56,10% 2,08 00:02:52 0,00% 0 0,00 us$
O 3. /groups/S&cialMediaVietnam/ P 4 25,00% 1 50,00% 3,50 00:01:18 0,00% 0 0,00 us$
O 4 /groups/SircialMediaVietnam/646352392095012(P 2 50,000 1 0,00% 2550 00:00:57 0,00% 0 0,00 us$
/I/qQAQFMW Fn SAQH FiXvhjmWeFlodXGVurn_I1 O
o 9 FDCLARpg-zfeA/trungduc.net/tao-email-voi ten- 1 10000% 1 0,00% 2,00 00:00:01 0,00% 0 0,00 USB
' mien-rieng-hoan-toan-mien-phi-va-chuyen-nghie
Pf

0 6. /MaiXuanDat ® 1 100,00% 1 100,00% 1,00 00:00:00 0,00% 0 0,00 USB

3

T6i chi hoat dong & Group Social Media Vietnam va cling chi dang bai Ién d6 nén viéc c6 nguoi truy cap

7

dwoc gidi thiéu tlr d6 1a hién nhién. Ma quai nhi, sao 6ng Mai Xuan Dat SEONgon lai cé mét & kia, diéu tra
ngay. Haha...
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f. Gi6l thléu trén-mang xa hoi

Clickvao Strc thu hut/ Xa héi/ Gidithiéu mang

Kham phé luu lwvong truy cap trén mang xa héi cta ban
bat nguon tir déau

Nhan dién cac mang va cong dong noi moi ngtroi thu hat véi ndi dung cta ban. Tim
hiéu vé trng cdng dbéng va nhan dién ndi dung hoat dong t6t nhét clia ban trén tirng
mang.

Khong hién thithéng bao giao duc.

Trong tat c& cc mang, han Facebook la mang lai hiéu qué nhét rdi, vi tdi chi tap trung trén no.

A ~ A o Thoi lugng truy cap Sétrang / Luottruy

Mang xa hoi s0 Itrottruy cap i S6 lan xem trang tr.binh cap

1. Facebook”™)] X 11. :02:41 ,1
book 5.461 962 00:02:40 2,19

2. Tumblr 6 7 00:00:00 1,17

3. Gooole+ > 1 3 00:00:12 3,00

4. LinkedIn 1 3 00:12:51 3.00

Dé biét cu thé nhirng link nao duwoc gidi thiéu trén Facebook thi hdy click vao Facebook:

URL dugc chia sé

1. trunQduc.net/xay-dunQ-quy-trinh-lam-seo-tu-tronQ-nhan-thuc/

2. trungduc.net/

3. trungduc.net/facebook-graph-search-va-facebook-marketing/

4. trungduc.net/tao-email-voi-ten-mien-rieng-hoan-toan-mien-phi-va-chuyen-nghiep/
5. trungduc.net/market! ng-tools-29-powerful-tools-social-media-marketer/

trungduc.net/life-story-bai-dien-van-cua-mot-thu-khoa-trong-buoi-le-ra-truong/?
action_object_map=%5B571998389559300%5D&action_ref_map=%5B%5D&action_type_map=%5B%220g.likes%22%5D&fb_actiQn_ids=747802408584874&fh_action_types=og.likes&1

7. trungduc .net/infographic-faceboOk-marketing-2013/
8. trungduc.net/ung-dung-lookalike-audiences-trong-facebook-marketing-nhu-nao/

9. trungduc.net/facebook-loQkalike-audiences-target-users-similar-customers/

H
°©

trungduc.net/facebook-trends-theo-kip-xu-huong-nguoi-dung-tren-facebook/
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D06, qué chuan luén. Bai viét “Xay dwng quy trinh lam SEO tir trong ...nhan thirc " dd dwgc Promote tir

nhiéu Fanpage, User, tham chi 1a chay Facebook Ads nén hén Ia n6 phai dirng dau roi.

R0i, gi0 ban thir click vao 1 link ma ban can tim hiéu dé phan tich k§ hon xem sao.

Lién k&t gidi thidu day da 1)

1.

facebook.com/

. facebook,com/l.php

m.facebook.com/l.php

rn.facebook.com/

o.facebook.com/

O.facebook.com/I.php

facebook.com/groups/SocialMediaVietnam/

facebook.com/MaiXuanDat

o.facebook.com/

. o.facebook.com/I.php

ad i N
86 irot truy cap

501

113

44

16

L B
$0 lanxem 'trang
799
174
95

23

Thoi lvgng truy caj
ot Y 4P

00:02:50
00:01:51
00:04:24
00:01:22
00:00:00
00:00:00
00:00:00
00:00:00
00:00:00

00:00:00

s6 trang /Luot truy
p

1,59

1,44
1,00
1,00
1,00
1,00
1,00

1,00

Haha, qua tuyét phai khong. Tham chi né con chi tiét dwgc hon nita co, nhwng nhiéu dé la qua di cho ban

roi.

g. Hoat dong trén trung tam dir liéu

Daoi tac trung tdm di liéu cla chiang toi

Moi ngtroi tham gia, chia s& vath&do luan ndi
dung clia ban trén cac trang web ngoai trang
web cta riéng ban. Xem hoat dong chia sé trén
cadc mang d6itac Trung tam d@ liéu trén mang
x& hai, trvc ti€p trong nhwng béo cao nay.

Allvoices p Google Groups [

Delicious IS Google+

Diigo (B Hatena @

Disqus $ Livetyre Il
© Echo o Meetup

Pocket
Reddit
SodaHead

Stack Overflow

¢ Typepad

Click vao Strc thu hat/ Xahdi / Hoat dong trén trung tam di liéu

O VKontakte
© Yaplog

Hay xem xem c¢6 bao nhiéu cudc tro chuyén xoay quanh website clia ban nhé. Mudn biét chi tiét hon tirng

cudc tro chuyén, click vao Khac / chon Xem hoat déng.

Facebook Marketing: D& tdn tai va chién thang!
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O tab Su kién thi sao ?

h. Trang dich

Clickvao Strc thu hut/ Xahéi / Trang dich
Mot bang thdng tin day da veé trang dich cta ban nhu s6 lugt truy céap, sé 1an xem,.... Tuy nhién ban lai chi
quan tam dén trang dich duoc gidi thiéu tir Facebook? Vachinh xac lané duogc gid¢i thiéu tir dau,

tlr ai?

OK, ban hoan toan cé thé lam dwoc diéu do.

177

Facebook Marketing: D& tdn tai va chién thang! Trung BPléc | Copyright © 2014 TRUNGDUC.NET



Nhirng cai link dai dai va thap thodng trong dé c6 chira 2 chir “fb” thi rd la dugc gi¢i thiéu tir Facebook roi,
viéc clia ban la tim gia tri fb_action_ids, va copy doan ID duoc gan voi gia tri d6. O day cla toi
14604461122942203

Hay nhap URL theo cdu tric:
facebook.com/[fb_action_ads]

O day cla toi la:
facebook.com/604461122942203

Va t0i da tim ra bai viét clia t6i dugcgidi thiéu & dau.

RG rang la chlng ta hoan toan cé cach dé kiém soat dwgc cac con s6 trong qua trinh lam Marketing Online
noi chung hay Facebook Marketing néi riéng. Va cac con s6 d6 ludn la cac con s6 biét ndi, n6 sé néi cho

ban biét ban da lam viéc hiéu qua chua!
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10.3. Tracking Facebook Ads

O phan Tracking Facebook Ads nay tdi s& huwdng dan cac ban cach dé dém dwoc ngudi dung trén Facebook
truy cap vao Website cla ching ta tir dau. Mot bai viét ma ca nhan téi nghtla rat hay, va ap dung dugc

trong rat nhiéu trvong hop, khéng chi riéng Facebook Ads

Tim hiéu cach do ludng anh hwdng ctia Facebook Ads t¢i qué trinh kinh doanh ctia ban thong qua Google

Analytics.

Ban d4 s&n sang dé Tracking Facebook Ads?
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a. Google Analytics URL Builder

Google Analytics URL la cong cu tao ra céac gia tri va bién dé cong cu Google Analytics cé thé doc dugc va

dwa vao dé phan tich truy cap. Truy cap vao cdng cu tao Google Analytics URL tai day:

https://www.facebook.com/business/google-analytics/build-your-url

Helpful Information

Campaign Source

tctm source)

Campaign Medium

[utni_medium)

Campaign Name
(utm_campaign)

Campaign Term
[utm term)

Campaign Content
(o£En content)

Facebook Marketing: D& tdn tai va chién thang!

Khung nhap liéu

Required. Use utm_source to identify facebook ads as your source of traffic,

Sample: utm_souroe=facebK)lc

Required. Use utmjiiedium to identify your bid type. Options are CPC, CRM or oCPM.

Earn pie: utm_mediim=cp:

Required. Use utm_campaign to identify a specific facebook ad campaign.
Earn pie: utm_campaign=SFfingLsale

Use this field to identify your target audience.

Earn pie: utm_term =car+ow rers

Use this field to identify your ads which can have different copy and creatives.

Samples: utm_content=bgolink or utm_content=textlinlc

Va day la hwéng dan sir dung clia Facebook

Trung BDlrc | Copyright © 2014 TRUNGDUC.NET
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m  Website URL: Nhap lién két ban can Tracking

m  Campaign Medium: Loai chién dich cta ban: CPC, CPM, oCPM, hodc ban c6 thé tv nhap 1 cai tén khac,
vi du nhuw REF,... Tuy nhién Google Analytics s& méc dinh CPC, CPM va oCPM la Paid Click (click c6 tra
phi).

m Campaign Name: Tén chién dich clia ban, nén phan biét ro rang dé sau tién tong hop.

m  Campaign Term: B&i tugng ma ban huéng t6i, vi du véi nhitng ngudi lam Marketing Online thi sé la:
marketing+online

m  Campaign Content: Nhap vao loai content ma ban can xay dvng URI, khdng yéu cau.

Sau khi nhap day da thong tin, ban dy Create URL, cong cu sé tra vé cho ban mét dwdng dan dé ban sty

dung.

Google Analytics URL Builder

Create URLs for custom campaigns for website tracking.

Create Google Analytics URL

W ebsite uRL http://trungduc.net/huong-dan-lay-chung-nhan-chuyén-gia-pages-ads-tu-facebool
(required)

Campaign Source facebook
(required)

Campaign Medium  cpc
(required)

Campaign Name ads_tracking
(required)

Campaign Term  expert+facebook

Campaign Content  textlink

Create URL

http://trungduc.net/huong-dan-lay-chung-nhan-chuyen-gia-pages-ads-tu-facebook?
utni_source=facebook&utni_niedium=cpc&utni_canipaign=ads_tracking&utm_term=expert%2Bface
book&utm_content=textlink

Use this link for your Facebook ad campaigns.
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b. Test Your URL

Dé biét ban da lam ding hay chua, hdy copy lién két trén va dan trén trinh duyét. Roi truy cap vao Google
Analytics, ban sé thdy diéu ky la.

Click tiép vao Keyword dé di nao...

Top Referrals: Top Active Pages:
Source Active Visitors 4 Active Page ActiveVisitors T
Thereis no dataforthisview. 1 /huong-dar-ay-chung-nhan...ia-pages-ads-tu-faceboOn 1 100.00%
Top Social Traffic: Top Locations:
Source Active Visitors 4

Thereis no datafor this view.

Top Keywords:
Keyword Active isbers 4-
1 expert-+acebook 1

Click tiép vao Google Analytics > Traffic Sources > Sources > Campaign. Ban thdy roi ch?

Facebook Marketing: D& tdn tai va chién thang! Trung BPléc | Copyright © 2014 TRUNGDUC.NET
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KEYWORD; expert+facebook X

Traffic Sources
1 keywords

Pageviews
Right now Per minute

I 15
active visitors on site

m CAMPAIGN

%) . 05
*26mir' 21
MefricTotal: 1
Medium Source
1 cpe facebook

Vay la buéc thi 2 dd xong! Gio thi rd rang ban cé thé kiém soat dwgc ngudn lwu lvgng cla ban tir
Facebook, khi ban chd dich mudn quang cdo hay chay mot chién dich Facebook Marketing roi chix ?

c. Google Analytics URL for Facebook Ads

Ban tao Ads bang céng cu Ads Manage hodc Power Editor.
URL ban vira tao c6 dang la:

trungduc.net/huong-dan-lay-chung-nhan-chuyen-gia-pages-ads-tu-
facebook/?utm source=facebook&utm medium=cpc&utm campaign=ads tracking&utm term=exp
ert%2Bfacebook&utm_content=textlink

Hay chi lay doan in dam, va bd doan gach ngang di.

Xong xu6i thi ng6i lam chén tra va ch® hiéu qua thoi.
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d. Track Your Performance

OK, gio thi ta thr xem nhitng s6 liéu nay mang lai cho ta diéu gi, va né c6 ding khéng nhé.

Nguon truy cap, va tén chién dich.

Thoi diém hién tai c6 10 nguoi online, trong d6 c6 3 nguoi dén tir Campaign (Google Analytics URL for
Facebook Ads)

Right now

1 0

active visitors on site

DIRECT m CAMPAIGN = SOCIAL

50% 30% 20%

Cac loai chién dich khac nhau, CPC, oCPM, REF,.
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Traffic Sources
2 keywords

Right now

1 0

active visitors on site

| CAMPAIGN m SOCIAL = DIRECT

MetricTotal: 10
Medium

1. Social

2 cpc

3. ref

4. Direct

5. Direct

6. locpm

Vatlr Google Analytics (gan nhw khdng c6 su chénh léch, chénh Iéch 1 don vi c6 thé la do khoang thaoi gian

Pageviews
Per minute
15
10
5— -
-26min™
Source
Facebook
1 facebook
facebook
(not set)
3 facebook

-21 min

-16*min

-11emin’

Reports tir Facebook Ads

toi chup hinh c&ch nhau 1,2 phat. Hehe)

Ke:
[m] 1
[m] 2
[m} 3
o 4
o 5.
[m] 6
[m] 7
[m] 8
[m] 9
O 10

yword 0

(not set)
facebook+marketing
facebook marketing
youtube* partner
youtube partner

(not provided)
expert+facebook
expert facebook
marketer

tao dla chi email

Acquisition

Visits  ?) 4'

658

% Of Total:
1QQ%
(658)

55

46

37

35

22

14

%New
Visits 5)

45.59%
Site Avg:
45.59%
(9.99%)

47.79%

5.45%

58.70%

16.22%

80.00%

68.18%

7.14%

83.33%

0.00%

100.00%

New Visits

(6]

300

% Of Total:
1QQ0Q%
(300)

205

27

28

0

Behavior

Bounce Rate

31.46%
Site Avg:
31.46%
(0.00%)

10.72%

61.82%

93.48%

67.57%

82.86%

22.73%

71.43%

100.00%

100.00%

0.00%

Pages t
Visit ?

2.50
Site Avg:
2.50
(0.00%)

2.71

2.36

1.59

2.05

2.29

291

1.86

1.00

-6 min ™

Avg. Visit
Duration ')

00:02:01
Site Avg:
00:02:01
(0.00%)

00:01:55

00:02:31

00:01:04

00:02:56

00:03:36

00:03:17

00:00:32

00:00:00

00:00:00

00:03:01

Per second

15

0.5

-60 sec -45 sec

Create Shortcut BETfl

S

3

Conversions Goal ' :SEOer v

SEOQer (Goal 1

SEOer (Goal 1

sec

1

sec

[o.

Active Visitors

30.00%

20.00%

20.00%

10.00%

10.00%

10.00%

Conversion Rate) Completions) SEOer (Goal
1Value) 0

1.37% 9 $0.00

SiteAvg: 1.37% % of Total: % of Total:

(0.90%) 199.99% (9)  0.90% (59.0Q)

1.63% 7 $0.00

0.00% 0 $0.00

0.00% 0 $0.00

5.41% 2 $0.00

0.00% 0 $0.00

0.00% 0 $0.00

0.00% 0 $0.00

0.00% 0 $0.00

0.00% 0 $0.00

0.00% 0 $0.00
Show raws: 110 lv | Goto: pi 1-190f14 < >

Vao muc Acquisition / Campaign dé xem thong tin chi tiét cac chién dich

Facebook Marketing: D& tdn tai va chién thing!
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Audience
Overview
»Demographics
» Interests
»Geo
»Behavior
»Technology
»Mobile

Visitors Flow
Acquisition
OverviewNew
Channels new

All Traffic

Campaigns
 Keywords
Cost Analysis BE

RifTary Dimension: Campaign ~ Source  Medium  Source/ Medium ~ Other-'

s Secondarydimension v 1SortType: Defaut v

Campaign

E 1. youtube_partner_ads

E 2. facebookexpertisocial
E 4. ads_tracking
E 5. facebook marketing

E 6-  email outlook ads

E 8  marketing online

Acquisition

Visits 4

214
% OfTotal:
1537%
(1,39)

77

68

% New
Visits (?)

36.45%
Site Avg:
45.91%
(-20.60%)

45.45%

19.12%

37.93%
0.00%
0.00%
0.00%

100.90%

Behavior

NewVisits  Bounce Rate

78 76.17%

% of Total: Site Avg:
12.21% 17.28%
(639) (341.78%)

35 75.32%
B 72.06%
1 79.31%
[ 100.90%
0 100.00%
0 100.00%
1 0.00%

Pages /
Visit
199
SiteAvg:

2.73
(-27.00%)

2.16

210

15

4.00

Avg. Visit
Duration

00:02:07
Site Avg:
00:02:13
(-418%)

00:03:05

00:02:29

00:00:58
00:00:00
00:00:00
00:00:00

00:00:11

advanced
Conversions  Goal
SEOQer (Goal 1

Conversion Rate)

0.93%
Site Avg: 1.01%
(-7.08%)

2.60%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

:SECer T

SEOQer (Goal 4
Completions)

2

% OfTotal:
14.20% (14)

SEOer (Goal
1Value]

$0.00
% of Total:
0.00%
(50.00)

S0.00

$0.00

50.00
s0.00
$0.00
s0.00

50.00

Vao muc Acquisition / Keyword / Paid dé xem théng tin chi tiét cac tir khda cé tra phi trong chién dich

Hodc vao muc Acquisition / All Traffic/ tai Primary Dimensio chon Keyword dé’xem thong tin chi tiét

nguodn lvu lvgng dén tir cac tir khoa.
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C6 nhiéu ban thac méac s6 liéu gitra Facebook Ads va Google Analytics tai sao lai khac nhau, ca nhan toi
cling phai test rat nhiéu dé dua ra dwoc bai viét nay. Tham chi tdi con nho ban bé vao theo link chuén cla

GA roi khong cho ai khac vao dé xem hiéu qua ra sao, két qua la chinh xac 100%, ding dén tirng giay.

Tuy nhién, tai sao lai c6 sv sai léch s6 v&i Facebook Ads? Cai nay con tuy thudc vao cac thdng sb vé luot
Clicks, Unique Clicks,... ban 1dy thong sé nao? Vanhin nhan théng s6 ddi x(*rng nao tir Google
Analytics?. Cac KPIs ban dwa ra liéu d& dang dan chua?

Va day ciing 1a 1 Tip nhé ma Facebook hwéng dan cho nhitng nguei 1am kinh doanh nhw chdng ta, rd rang
viéc st dung Google Analytics hoan toan c6 co s va ¢ tinh chinh xéac cao. Ban c6 thé xem link hudng dan

tr FB tai day:

> https://www.facebook.com/business/google-analytics
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Xl. Facebook Research

11.1. Facebook Trends

Lam Facebook Marketing ma khong danh thoi gian cdp nhat va tim hiéu xu huéng ctia ngudi dung trén
Facebook la mot thi€u sot nghiém trong. Ai cling biét diéu dé! Nhwng ai c6 dd thoi gian dé’ lwdt Facebook
lién tuc xem ban bé, cdng dong dang cai gi, thich cai gi dugc?

Vi | d6, nén chiing ta can dén nhirng cdng cu, nhirng trang tdng hop lai toan bd xu huwdng dé. Ciing giéng
nhu cong cu theo ddi xu hvéng Google Trends clia Google, & bai nay tdi xin gi¢i thiéu véi moi nguoi 1 vai

cdng cu ho tro theo ddi xu hwéng ngudi dung trén Facebook - goi 14 Facebook Trends.

T4t ca nham ho tro viéc lam Facebook Marketing hiéu qua hon.

188
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a. Top Facebook Pages Searches

http://www.toponsocial.com/facebook-pages/top-searches/

b. Top Pages

http://www.toponsocial.com/facebook-pages/vn/all-categories-0/

189
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c. Top Growing Pages

http://www.toponsocial.com/facebook-pages/vn/growing-by-day/

Top Pages Top Growing Pages Top Losing Pages Top Talking Pages

1day 1 week

1. Facebook Viét Nam
http://www.facebook. com”acebookVietnam

1 month

FANS
107m

Chao mirng ban dén véitrang chinh thirc cia Facebook vét Nam.

Kénh Théng Tin-Giai Tri
http://www.facebook.com/rhongtingiaitri 17

FANS
1.3m

Page lap ra véi muc dich cung cap thong tin giai tri cho giéi tré. Rat mong ...

H&y néi nhirng 10i yéu thuong
http://www facebook.com/Loi.Cua.Tirai.Tim

Khoi ngudn cam xac BY¥ |

XemPhimHan.Com
http://www facebook.com/xemphimhan

FANS
1.7m

FANS
108k

" http://xemphimhan.com " Hay xem theo cach cta ban™

HOI CHEM GIO
http://www.facebook.com/pages/HOI-CHEM-GO ...

KET NOI TRE LIEN KET VO'I HOI CHEM GIO :

http://www.facebook.corryvhome.php?ref=home# ...

c. Top Losing Pages

FANS
700k

http://www.toponsocial.com/facebook-pages/vn/losing-by-day/

Facebook Marketing: D& tdn tai va chién thang!
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INC
27k

INC
25k

INC
21k

INC
20k

INC
15k

RANK

RANK

RANK
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e. Top Photos

http://www.toponsocial.com/facebook-pages/vn-contents/#top-photos

f. Top Stories

http://www.toponsocial.com/facebook-pages/vn-contents/#top-stories

Top Stories

Po6ng Nhi shared a link

Fri, Jan 03, 2014 Thu, Jan 02. 2014

Gian Long - Bong Nhi 320 lyrics
Bao nhiéu ban mudn Nunu quay MV bai nay

Po6ng Nhi shared a link

Thu, Jan 02, 2014 Fri, Jan 03, 2014

Mitsubishi Mirage 1 Tim ban ddéng hanh

clung Mitsubishi Mirage Tim ban dong

hanh cung Mitsubishi Mirage

M6t chuong trinh hoan toan méi - TiM BAN
: 1ANH cL G MITSUBISHI

MIRAGE :https://www.facebook.com/MirageVie

*-20 cdp vé xem phim mdi tuan trong 1 thang

danh cho 80 ban cé diém s6 cao
more »

Facebook Marketing: D& tdn tai va chién thang!

[View more)

TOTV viet Nam |1V Vietnam shared a link

Bong Nai: Lai xay ravu hodi bap trén
duong
H6i bia’ chuwa qua, Hoi bap’ lai dén :(. Pau

Go6c Thu Gidn shared a ink

[Phim ngan Tét BDoan Vién] -Tét khdong

TET...chi muén doan vién véi gia dinh, thwc sy
minh ko thé cam long truéc dip cdm dong nay
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0. Top Status

http://www.toponsocial.com/facebook-pages/vn-contents/#top-status

Top Status (View more)
m Nhéat ky shared a status

Su BB m nhé#ng con ngwuv o i.m atluodon tv o icu & inhuhg 9 /10 la gia ta o . ¥

m)) 15k O 218 >view status

Nhat ky shared a status

\
B #n ca cho du c6 bao sdau d in®a,b& m &dtcita noé van ludén tn h 1&a n g . Trén do inay th ¢ sau
hon bin chinh & 16ng nguvoico lac m im cu o i, khdong c6 nghia la m inh khéng dau kho,khong
sO h a i khong tu y &@tvong ¥
& 91k O 120 >view status

h. Facebook Country Statistics

http://www.toponsocial.com/facebook-pages/all-countries/

i1 Facebook statistics Facebook Country Statistics DQES3

All countries

This page provides various statistics about Facebook demographics. You can analyze the number of Facebook users by country

United States (178M) and you can find a list of countries on Facebook sorted according to the number of users.
India
(92M) # Country Number of Users Change (1 month) c+%> Penetration
E3 Brazi (86M)
. 1 United States 178,000,000 0 0.00% 56.53%
Indonesia (64M)
1*1 Mexico (50M) 2 India 92,000,000 + 2,000,000 +2.22% 7.60%
Turke
Q 4 (36M) 3 Brazil 86,000,000 0 44.34%
United Kingdom (36M)
i 4 Indonesia 64,000,000 + 2,000,000 +3.23% 26.93%
Philippines (34M)
1 1 France (28M) 5 Mexico 50,000,000 0 0.00% 44.51%
Vietnam
oM 6 Turkey 36,000,000 48.18%
»View all
7 United Kingdom 36,000,000 0.00% 57.82%

Viét Nam dirng thir 16 véi 20 triéu nguwdi dung.

Facebook Marketing: D& tdn tai va chién thang! Trung BPléc | Copyright © 2014 TRUNGDUC.NET

192


http://www.toponsocial.com/facebook-pages/vn-contents/%23top-status
http://www.toponsocial.com/facebook-pages/vn-contents/%23top-status
http://www.toponsocial.com/facebook-pages/all-countries/
http://www.toponsocial.com/facebook-pages/all-countries/

I. Report Hot Trends in Vietham

http://reports.toponsocial.com/

Top Contents of Vietnam on January 03, 2014

J. Vietnam Facebook Pages

http://www.toponsocial.com/facebook-pages/vn/

Vietnam Facebook Pages Unna"
Total Users Position Average CPC
20M 16 $0.05

Users & Demography for the Vietnam

Facebook Users
Changes from Dec 04, 2013 toJan 03, 2014

Our social networking statistics show that Facebook penetration in Vietnam is 22.77% compared to the country's population.
The total number of Facebook users in Vietnam is reaching 20,000,000.
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User age distribution on Facebook in Vietnam Male/Female User Ratio on Facebook in Vietnam

Vietnam Facebook demographics is other social media There are 56.19% male users and 43.81% female users in
statistics we monitor. The largest age group is currently 18 - Vietnam.

24 with total of 10,000,000 users, followed by the users in

the age of 25 - 34.

Suggested ad prices by FB Ads Tool in Vietnam

Facebook Ads
Changes from Dec 04, 2013 to Jan 03, 2014

0.01

9. Dec 16. Dec 23. Dec 30. Dec

Time 194

Vietnam - CPC Vietnam - CPM
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k. Brands in Vietham

http://www.socialbakers.com/facebook-pages/brands/country/vietnam/

Pages in Vietnam

8 [

Page

Zing mp3

Samsung Mobile Vietham ©

ChonMua

EWAY.VN

Mac La Xinh

Lazada Vietnam O

Chotot.vn

Heineken O

Nhi#rng cau Status y nghfa xudt phat...

D t -Lady store

|. Celebrities in Vietnam

19 Local Fans v

1 507 801

993

855

845

839

696

606

577

573

853

175

230

931

402

546

318

172

830

Local Fans

Fans

1 550 998
1021 880
878 363
876 868
849 030
727 630
623 005

16 561 681
600 725

560 717

page Fans

ER Rating
0088% 7)
0.091%
0.053% 2

Find in Analytics
Find in Analytics

2
Find in Analytics
Find in Analytics
Find in Analytics 6
Find in Analytics

Find in Analytics

http://www.socialbakers.com/facebook-pages/celebrities/country/vietnam/

Pages in Vietham

o W H> K P

Page

V6 Hoai Linh G

Tran Khoi My ©

bong Nhi ©
0j Ho Ngoe Ha
5.
6 Thanh Bui
7 & Emily
8 fifij

Taylor Swift ©
9. a‘ Thich An Pho

b £

Facebook Marketing: D€ ton t

Chi Pu ©

ai va chién thang!

El Local Fans »

2 333

935

898

690

348

305

125

780

118

772

985

392

151
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Local Fans

Fans

2480 801
2337 279
1873 880
1319 047
]1349 069
1271 628
1235 067
52 392 602
985 880

969 867

Page Fans

ER Rating

N/A 0
N/A 0
N/A Vi O

Find inAnalytics »

Find in Analytics

Find inAnalytics

Find in Analytics

Find inAnalytics
«J

Find in Analytics

o

Find inAnalytics 0
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m. Top Facebook Applications & Developers

http://www.socialbakers.com/facebook-apps-and-developers/

# Application Developer
PC . Candy Crush Saga King.com
2. B Pet Rescue Saga King com
3. =" Microsoft Windows Live Messenger

4. . Spotify Spotify

5. ﬁ TripAdvisor TripAdvisor. LLC
6. aDragon City Social Point

7 © Pinterest Pinterest

8. Bing Microsoft

n. Top Facebook Places (Checkins)

http://www .socialbakers.com/places/country/vietnam/

* Place

1 E atnmian (Sanam Luang) 12
2. IT Koh Pich 11
3 S Megastar Cineplex, Vincom City Towers. Hanoi 11
4 tTOYiEmnatrua 4
5. Sheraton Saigon Hotel & Towers 7
6. Yeouido Hangang Park 012|£ Eiaideé! 1
7 O Galaxy Nguyen Du 7
8. U Tan Son Nhat Airport - Domestic Terminal 1

"

9 Bén Thanh Market 9
10. © Metropolitan's The Coffee Bean & Tea Leaf 1

Facebook Marketing: D& tdn tai va chién thang!

Likes

651

958

490

093

357

376

315

122

125

594

DAU Rank

Checkins v

69

25

21

20

10

59.

15.

21

131

253

580

753

924

578

206

087

236

495

MAU Rank

10

483

274

231

49

79

229

138

38

69

36
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Were Here Count v

684

438

432

513

584

217

820

718

154

142

GDUC.NET
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0. Earnings

http://investor.fb.com/results.cfm

All Quarters E All Years |»

2013

Third Quarter 2013

October 30, 2013 - 2:00pm PT

Of 9 Facebook Q3 2013 Earnings
Earnings Release 460.1 KB &
Earnings Slides 2.1 MB
Transcript - Prepared Remarks and Q&A Session  175.1KB &
E® Balance Sheet 481.0 KB

Income Statement 483.2 KB &

eg Form 10-Q
E Second Quarter 2013

S First Quarter 2013

Download Earning Slides Q3-2013

V6i nhitng thdng tin va s6 liéu dwgc cap nhat hang ngay vé xu hwéng, hanh vi cia nguti dung, thvong
hiéu, khu vic... tir nhigu ngudn uy tin. Ban hoan toan cé thé lam Facebook Marketing t6t hon nira. 197
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11.2. Facebook Insights

Nhitng ngwdi lam truyén thong thwong hiéu trén mang x& hoi c6 thé nam bat dé dang hon cac s6 liéu va
thdng ké vé lugng ngu i dung trong Facebook Fan Page clia tdi qua cdng cu Page Insights.

a. Overview

Tab téng quan dua ra so liéu thong ké trong 7 ngay gan nhét, tap trung vao 3 so liéu chinh:

e SO lwotthich trang: Tong like va so like tang.
e Truy cdp bai viét: Tong so lan truy cap va tham gia vao bai viét
e Luwogttham gia: Téng s6 nguti tham gia vao Page; S6 nguoi like, cmt, share va nhdp chudtvao bai
Viét.
n Tong quan \é Luot thich il Tiép can w Lwot truy cap IE Bai viét Nguoi

Hién thi di¥ liéu tir 16/11/2013 - 22/11/2013

SO Ivot thich trang

3.961 Tong s6 lvotthich Trang 1.309 Téng s6 lan truy cap 117 Nhitng nguoitham gia i
A0,1% Tutudn qua A 11,9% T tudn qua v22% Twtuan qua
1.069 129
Lwotthich trang méi Tuan nay Tuan nay Luol thich
v37,5% Tuan treéce Tudn trege
Binh luan
2

Lwolchia sé

305

S6 lvgt nhap chudtvao baiviét i
Ngoai ra con cé bang théng ké 5 bai viét gan day nhat.
5 bai viét gan day nhat clia ban

Tiép can: Hiru C/ Co tra phi H s6 lvgt nhap chudtvao baiviét | Lwotthich, binh luan va chia sé

5 A Nham
ba cong

«hai Bai viét Loai muc  Tiép can Lrottham gia Thang hang
tiéu
24/110013 H I Nuwéc Mykhdng chindi ti€ng voi nhitng thanh phd xa hoa bac
10:00 nhatThé giéi ma con sé hiru cho minh rét nhiéu canh quan >l 141
23/11/2013 Ban lo l&ng khi di lai vao dip tét sé khé khan? Bigu d6 tré
12:00 nén d& dang hon bao gio hét khi ban datvé som tai Phong £ 108
23/11/2013 : canh dong hoa oai Huong 6 - Provence -Phap... Bay la mot 142
9:1S viing datthanh binh, nén tho ndm & déng nam nuéc Phap, >
Phong vé Qudc Bao da dwoc danh ddu trong hinh anh cta * O
chinh ho.
22/11/2013 Ph& c6 Bern ngay méi vao thu Thi d6 Thuy STyén binh, hign IB | 5
9:00 hoa nhu mot bic tranh thay m &c khl nhirng ¢ang trinh kién (12

198

Xem tat ca bai viét

Anvao “xem tat ca bai viét” néu mudn xem cac bai viét cti hon.
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b. Likes

C6 3 s0 liéu chinh:

> Taong s6 nguoi like Page

> S0 like thwc = Like thich - Unlike

Luot thich thuc: Diéu gi da thay dbi
Lwotthich - lvot bd thich =Iwgt thich thuc

m Lugthdthich H Lwotthich hiru co H Thich dd thanh toan — Luwotthich thuc CHUAN MUC
So sénh hiéu qua hoat
dong trung binh theo thoi
80 gian.

Luot bo thich
60 Luot thich hitu co
Thich d thanh toan

“° Luot thich thuc

20 MUOGN THEM CAC LUOT
THICH?
0 Tao quang céo dé co
thém nhiéu nguoi thich
Trang clia ban.
25 26 27 28 29 30 31 :01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22

THANG 10 iT11 Ihang hang trang

> Xuétxw s6 lvgtthich trang (tr di dong, quang céo, hay trén trang...)
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Dé biét chi tiét hon vé thong ké like ctia ngay nao, nhap chudt vao vi tri do thi tvong rng véi ngay doé. Ban
cling c6 thé”chon nhiéu ngay, bang cach gilr chit chudt trai dé kéo chon trén dd thi. Bang théng ké hién ra

sé liét ké day du luot Like - Unlike va xudt x( Like.

Bdm vao tly chon & bén phai moi do thi dé So sanh hiéu qua hoat dong trung binh theo thai gian

Ti€p can
Tab Tiép can thdng ké:

e Truy cap bai viét: S6 nguti nhin thay bai viét
cta ban.

* Lugtthich, binh luan va chia sé: Nhi*rng thao tac
nay sé gilp ban ti€p can thém nhiéu nguoi.

« An, Béo cdo nhuv Tin rac va Bd thich: Nhiing
thao tac nay sé lam gidm s6 nguwoi ban dat
duoc.

e Tong so lugt truy cap: S6 nguoi da xem bat ky
hoat dong nao tir trang cla ban bao géom bai
viét, bai viét clia nguoi khac, Trang khac nhuw
quéang céo, nhac dén va ghé tham.

Néu ban nhép hodc kéo chon khoang thoi gian bat ki
trén do thi, clra so hién ra sé cho ban biét nguoi dung
da thay bai nao trong khodng thoi gian dé. biéu nay
gilp ban nhanh chéng lién két dwoc xu hwéng cua
nguoi dung trén biéu do cla ban.

Facebook Marketing: D& tdn tai va chién thang!

Lwot truy cép

Trong tab Luwottruy cap, ban sé thay:

e Luogt ghé tham trang va Tab: SO
lan tlrng tab trang cda ban dugc
xem.

e Hoat dong trang khac: S6 thao tac
moi ngudi thyc hién cé lién quan
dén Trang cua ban.

* Nguoi gi¢i thiéu bén ngoai: SO lan
moi ngu i truy cap Trang cla ban
tr mot trang web nam ngoai
Facebook.
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c. Reach

S6 lvgng ngu i da nhin thay cac ndi dung cla ban...

Post Reach
The number of people who saw your posts.

S6 lwgng ngu i da cé nhirng tuong tac voi ndi dung ctaban.

Likes, Comments, and Shares
These actions will help you reach more people.

S0 lvgng nguoi an tin bai, khong thich trang.

Hide, Reportas Spam, and Unlikes
These actions will decrease the number of people you reach.

Tong lugng Reach (nguwdi ding nhin thay) tir rat nhiéu ngudn.

Total Reach

The number of people who saw any activity from your page including posts, posts by other people, Page like ads
mentions, and check-ins.

d. Posts

When Your Fan Are Online

Théng ké lvgng Fan dang online tai mét thoi diém nhat dinh trong ngay.

Vidu:

201
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D0 thj trén cho thdy thoi diém 9h t6i (21h), lwvgng Fan online nhiéu nhat, thoi diém 3h sang, lugng Fan
online it nhét.

Trd chudt dén cac ngay khac dé hién thi do thi so sanh véi ngay Chl Nhat.

Posts Types

Thoéng ké vé “Luogtti€p can trung binh”va “Lwot tham giatrung binh”.

Bang bén du@i hién thi thong tin cac bai ban da dang Ién Page, nhu tiéu dgé, loai, Nham muc tiéu, Tiép can,
Lwottham gia.

Ban ciing c6 thé tim hiéu thém hiéu suét clia cac bai viét bang xem thém cac tly chon “Lwot thich/Binh
luan/Chia sé”, “Lwot an bai viét”, “Ty |é tham gia” nhw hinh:

Vi du, khi ban chon “Ty Ié tham gia”, d6 la ty 1é s6 nguti nhédp vao, thich, nhan xét hoac chia sé bai dang,
chia cho tdng s6 ngwoi da dang bai dé - va xem s liéu nay cho tat ca cac bai viét cua toi.

Tiép can: Hihi co /C6 tra phi 17§ létham gia | v
ba con Nhém
khg' Bai viét Loai muc  Tiép can Lwot tham gia Théng hang
a tieu
25/11/2013 Khung canh c8 tich! Ban c6 mong t6i day khong? 12.810.000 i
16:01 (A 123 P Pang cho
25_/11/2013 N,hat Ban ngay cudi thg! Héy gile F’hopg vé Quocfséo ghfap 0 192 0 pay manh
10:12 canh co hoi baytéi noi nay véi gid vé siéu wu dai! Vui long
25/11/2013 Phong vé Qudc Bao da duoc danh dau trong hinh anh )
10:12 ctia chinh ho. 0% ay mann
24/11/2013 Nwéc My khdng chi ndi tiéng véi nhitng thanh phé xa hoa ~
10:00 bac nhét Thé gi6i ma con s& hiru cho minh rat nhidu & ase 2y manh
- - - A - - - - - 202
Néu ban nhép vao dwong link 1 bai viét, motbang d liéu sé hién ra. Cac so liéu sé gilp ban xac dinh dugc
ndi dung nao thu hat ngudi xem nhat.
m *
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Chi tiét bai viét

un Chén ga g6i b6n mua
rjp fc  CHATLEU VAI COTTON LUA CAO CAP HANG XUATTRuC TIEPn> NHA
3*~ " MAY (KHONG PHAI HANG TROI NOI NEN KO c6 HANG LOA11 HAY LOAI
2DAU A).
HANG THAT DEP VA NET HON HINH RAT NHIEU A!
GIA BAN: 1TR285K (MEN PHI MAY CHUN VA SHIP HANG).
BO SAN PHAM GOM: 1vé CHAN +2vé GOI +1GA MAY THEO YEU
CAUl  _
HANG CO SANL... Xem thém

A Thich p Binh luan =< Chia sé 1 lvot thich 2 binh luan

108 nguodi da xem bai déng nay

Mot thong ké chi tiét vé cac trong tac clia ngudi dung véi bai viét do.

e. People

Your Fans

Phan nay gilp ban biétthong tin Fan qua céac thong ké vé Tudi, Gidi tinh, Quéc gia va Ngon ngir st dung. So
Fan clia ban cling dwgc so sanh véi tong s6 nguoi dung trén Facebook. Di chuyén con trd dén tirng cot dé

biét thém thong tin so sanh vé tudi, gidi tinh.

Ngudi hdm mo cua ban s6 nguoi da truy cap Nhing nguoi tham gla

Nhitng nguwoi thich Trang cta ban.

N gidi
N gi¢i 1S-24 are
m 92% 46% 49,19% of Ngwoi ham mo cua ban
Sipa A 14,4%of Tét ca Facebook
Ngwm ham md  TatcaFacebook 49%
cta ban

Nam gi¢i

m 8% 54%

Ngwoi ham mo  Tatca Facebook
ctia ban

Va cac dé muc con lai cling tuong tu:

People Reached

108 s6 nguoi da truy cap
3 o
T TRANG VA BAI VIET CUA BAN

1 2 0

Luot thich Binh luan Luot chia sé
TUCAC LirQT THICH. BINH LUAN & CHIA IE
0 0 0
Luotthich Binh luan Luotcha sé
TONGIO

1 2 0
Luot thich Binh luan Luotcha sé

23 "t --:baivet
19 0 4
Luotxem anh SO lan nhap  Lan nhap

vao hén két  khac i
PHAN HOI TEU CI/C

0

0 Bao cdo tathu rac 0 B3 thi'ch trang

S6 ngu i dd dwgc Reach dén trong mot khodng thoi gian (mac dinh la 1 thang).

People Engaged

S6 ngudi da tuong tac voi trang (gom like page, like/share/comment/... ndi dung)

Check-ins

NEu trang cta ban la loai trang c6 dia diém, ban s& thdy thém bao céo nay, day la thong ké sd nguoi da

trng dén day.
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11.3. Research Facebook Marketing

Theo s6 liéu thdng ké nam 2013, Viét Nam c6 t¢i 31 triéu ngwoi st dung Internet, 66% truy cap Internet
mdi ngay. Va 86% nguoi ding Internet c6 théi quen truy cdp mang xa hdi. Ttc 1a c6 dén 26,66 triéu ngudi
dung mang xa hoi. Bén thang 8/2013, tai Viét Nam da c6 19,6 trieu ngudi dung Facebook, chiém 21,42%
dan sd va chiém téi 71,4% nguei st dung Internet. Viét Nam dang la nwéc dirng thiv 16 trén thé gigi vé ty
Ié tang trudng lvong ngwoi s dung Facebook tinh dén thang 7/2013 .

(Tong quan vé Facebook Marketina 2013 & S6 liéu Sociai Media quy 1/2014)

Diéu nay co thé gilp ching ta biét duoc rang mang xa hdi Facebook khdng chi tiém nang trong kinh doanh
ban hang, phat trié€’n san pham, dich vu, ma con cé thé dwgc 'ng dung dé’ nghién clru (research) déi twong,
d6i tha, san phdm. O bai viét nay toi s& chia sé vdi ban viéc st dung Facebook Demographics (mt cong
cu trong phan setup chién dich quang céo cla Facebook) dé thic hién Research Marketing néi chung,
hodc Research Facebook Marketing noi riéng.

facebook.

Str dung Facebook Demographics dé Research

DE cho mach bai duoc xuyén subtva ban co thé hiu mot cach dé dang, tdi s& show case study ma toi tryc

tiép nghién ctru va trién khai. Giao dién Facebook la tiéng Anh My.
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a. Gi6t thiéuveé san phédm

M6t san pham danh cho nhirng nguoi thich Chiém tinh hoc, nganh khoa hoc Huyén bi phwong Tay, nhitng
nguoi dang tim kiém va tin twéng vao gia tri clia chinh ban than t6i, thoi gian dau s& ngdm dén thi truong
& WN.

b. Tim ki€ém tap khach hang tiém nang

Chinh x&c la tdi sé tim ki€ém cdng dong c6 chira nhirng ngu i thich Chiém Tinh Hoc, khoa hoc Huyén Bi.
cang nhiéu cang tét. Va toi tim 4 Fanpage 1&n nhatvé Chiém tinh hoc (Horoscope)

m  Username/UserlD: Dia chi cua fanpage.

m Likes: Tong lugt like (Iwvgng fans) tinh dén thoi diém hién tai.
m  Active Users: Tong nguoi dung cé tvong tac trén Fanpage. 205
m Potential Reach: Tong ngui dliing tiém nang cé thé’quang cao dén ho, va c6 thé phan tich di liéu tlr

ho.
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c. Tao dbi twgng tuy chinh

Sau khi da c6 1 lvong Ién d6i tvgng tiém nang (dG dé phan tich, research thi trvong), ta hdy get toan bd

UID ctia ngudi dung (Ban c6 thé sir dung tools iTarget hodc bat ci mot tools gi cling dugc, mién la get

dugc UID), va thém vao Custom Audiences.

Audiences

Audience Name

12cunghoangdao dary

12chomsao

MatNgu12ChomSao

Matngul2chomsao -542402555803655

Source

Data Fie
CustomAudience

Data Fie
CustomAudience

Data Fie
CustomAudience

Data Fie
CustomAudience

People

BBS

34.100

27,000

27.600

Status

Ready

Ready

Ready

Ready

Last Updated

2/28/14
11:13pm

2/28/14
11:12pm

/28714
11 06 pm

2/28/14
11:04 pm

Create Audience

Advertise

Create Ad

Create Ad

Create Ad

Create Ad

Vay la toi da c6 110,000 khach hang tiém nang, trudc tién la phuc vu cho muc dich nghién ctu thi treong

cua toi roi.
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d. Tao quang cao Facebook Ads

O muc Audience, ban hdy thém tap déi tvong tdy chinh:

Custom Audiences O Data File
12chomsuo
12cjngtioangdao.diary
iYlatNgu12ChomSao
i7latngul2chomsao -54240(2555803655

Choose a Custom Audience

Create New Custom Audience...

Nhin sang bén phia bén phai man hinh, ban sé thdy mdt cot nhoé la Audience Definition, né chinh la nhirng
gi chlng ta can quan tam. 110,000 ngwoi ching ta cé thé reach téi.

Audience Definition

Your audience
has been defined.

Specific Bread

Audience Details:

m Category: custom audiences
12chomsao, 12cunghoangdao. diary,
MatNgul2ChomSao of
Matngul2chomsao
-542402555803655

m Location: Vietham

Potential Reach: 110,000 people

Hay that chi y cai cdt nhd nay, né sé rat rat hiru dung véi ngudi lam Facebook Marketing, nho c6 né ban sé
biét nén target dén déi twgng nao la hop ly, target dén déi tugng nao la khong hop ly.
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e. Demographics Target Audience

Hay cung xem cai cum tir nay lam dwgc nhirng gi nhé...

Gioi tinh

Hay xem & muc Gender, thay vi dé All, hay thir click vao Men hoac Women di nao. Ban sé biét dwgc nam

hay nir quan tam dén san pham cda ban nhiéu hon, va chinh xac la bao nhiéu %.

Gigi tinh
80000
60000
40000
20000
0 . ..
SO nguol
H Nam 36000
H N 76000

208

N hién nhién la quan tam dén cai Horoscope nhiéu hon nam roi!
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Do tuodi

Céc tly chinh ban da thiét 1ap tlr trvdc dé nhu gidi tinh, s thich, hdy dé vé mac dinh. Llc nao

cot Audience Definition thdng bao du déi twvgng tiém nang nhw ban dau thi méi nén tiép tuc cong viéc

nghién clru cla t6i (d€’dam bao su chinh xac).

Gid hay click vao muc dd tubi. Co mot sé quy tdc ma tdi da xac dinh rd trwde khi lam Research, do 1a xac

dinh nhém tudi, dwdi day la cac nhom tudi tdi thwong dwa vao nghién ctru, vi nhitng nhém nay cé su khac

biétvé su trvdng thanh cling nhv nhan thic ro rét.

13-17
18-24
25-34
35-44
45-54
55+

Vatdi cling khuyén ban khi lam Research nén chia nhom do tu6i nhw thé nay, rat nhiéu bao céo uy tin trén

thé gidi cé ap dung cac nhoém dd tudi nay, k€’ ca Google.

D0 tudi quan tdm dén Chiém tinh hoc, 18-24 la nhiéu nhat, ca nam va ni.

Van chwa du, toi can chi tiét hon nira vé do tudi, tdi can ty l& chinh xac. Ban hdy chon gi@i tinh 1a nam/n{

va chon nhém tudi. Cac chi s6 hdp dan khac sé hién ra.

Facebook Marketing: D& tdn tai va chién thang!
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Van nho nhitng s6 liéu do, toi biét dwoc rang 61 % nirgidi tir 18-24 tudi thich Chiém tinh hoc.

64% namgi@i tlr 18-24 tudi thich Chiém tinh hoc (thuwc ra la Horoscope, may ai biét rd chiém tinh hoc né la

caigi. Hehe).
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S@ thich

Ban hay click vao More Demographics, va chon Interest In

Gender o

Languages o

Interested In ©

Interests o

Your audience
has been defined.

Specific Bread

Audience Details:

m Category: custom audiences
12chomsao. 12cunghoangdao.diary,
MatNgul2ChomsSao or
Matngul2chomsao
-542402555803655

m Location: Vietnam

m Interests: Food and drink. Dating,
Family, Marriage, Friendship or
Fatherhood

Potential Reach: 104,000 people

Ban sé biét thém nhirng ddi twong muc tiéu cla tdi ho thich gi, va ty 1é chinh xac la bao nhiéu...

Ty Ié quan tam

Da6i twgng tiém nang cda toi thich nhét Ia Entertainment & Hobbies and activities...

Facebook Marketing: D& tdn tai va chién thang!
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Han 1a ho thich nhitng thiv nay rdi...

Hay thir ttng muc mot (hoi mat thoi gian nhwng ban nén lam thé), va nhé 1a mdi 1an thir tdy chon mai thi
hdy x6a tuy chon cii di.

Tinh trang quan hé

Mot vai truong hop ban sé rat can dén thong tin vé tinh trang quan hé cutia ddi twong muc tiéu, vi du nhw
khi ban ban d6 danh cho nguoi Ién, ndi that gia dinh,...

O muc More Demographics, ban chon Relationship Status. T6i can l&y 3 nhém tinh trang quan hé:
m  Doc thén

m Dangtrong mot mdi quan hé

m Dicudi

Trinh dd hoc van

Viéc tim hiéu xem khach hang muc tiéu cla t6i ho cd hoc thirc nhw thé nao rat quan trong, ban sé phai
quyét dinh viét mot van dé that mach lac dé hiéu, hay mang day tinh hoc thirc khi biét rd phan dong déi
tvong tiém nang cla tdi c6 trinh do hoc van ra sao.

O muc More Demographics, ban chon Education Level.
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La nhirng ngudi ¢o hoc thirce...

f. Boi twong muc tiéu

Céi nay chét, sau khi da xac dinh chinh xac s6 liéu cling nhu ty 1é phan trdm vé cac nhém, chdng ta nén
hi€u rd gitra viéc chinh xac theo ty Ié va lva chon theo cdm tinh (kinh nghiém). Sau mdt s6 budc tong

hop di liéu, toi xac dinh dugc d6i twong muc tiéu cta dv an nay, mot mang ma téi khdng chuyén.

[ Gidi tinh: N

n Tuob’:

[ 13-17: C6 nhu cau

[ 18-24: Ty Ié hiéu quéa cao

[ 24-34: Co nhu cau

u Con doc than

n batdt nghiép dai hoc

[ ] S thich: Tién, Makeup, Shopping, Chocolate, Dancing,...

m Quan tam: Giai tri, s& thich va hoatddng,.

Quy trinh nay tdi thudong goi la Research nguoc, hodc la Research Facebook Marketing. Viéc ap dung quy
trinh nay sé gilp ban target va research dugc doi tvgng cling nhu thi tredng muc tiéu mot cach chuan xac
nhat.
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Xll. Strategy & Tactics

10.1. Facebook Marketing Process

RESEARCH

PHAN CHIA BOI TUONC
KHAO SAT NHU CAU

MEASUREMENT STRATEGY

PO LUONG
KIEM TRA

CHIEN LUQC
CHIEN THUAT

MARKETING

PROGESAV

ENGAGEMENT DEVELOPMENT

TRIEN KHAI

NOI OUNG & SO KIEN & QUANG CAO...

DPay la mat quy trinh chuan muc trong viéc lam Marketing trén Facebook. N6 la m6t von tron khép kin,
khong cé diém dau va cling khong c6 diém cudi.

Quy trinh

Research

Strategy
Development
Engagement

Mesurement

Noi dung thwc hién

> Phan chia dbi twong muc tiéu

> Khdo sat nhu cau clia ngudi dung

> Do tham d6i thd canh tranh
T nghién ctru ban dau, dua ra nhitng chién lvgc va chién thuat phu hgp, phu hop véi
muc tiéu ban dau, phu hgp véi dinh mrc dau tw, cling nhw do rong cla thi truvong...
Chon kénh (Fanpage, Group,.) c6 chira nhiéu ddi tugng muc tiéu nhat. Bua ra nhiing
ndi dung hiéu qua, ding thoi diém, ding nhu cau.
Buac trién khai, thuc hién cac ké hoach da dat ra tredc dé. Noi dung, su kién, quang
céo,.
Khong thé thiéu budc kiém tra, danh gia, va do lvgng hiéu qua mang lai tir chién dich,
cling nhw d6i chiéu vai chi phi dau tw. Tl d6 rat ra nhitng van dé can giai quyét, toi uu,
dé budc Research tiép theo duoc tdt hon.

Facebook Marketing: D& tdn tai va chién thang! Trung BPléc | Copyright © 2014 TRUNGDUC.NET



10.2. Facebook Circle Focus

FANPAGE coumuniry

GROUP cwe

SHOP

ONLINE
EVENT OFFLINE GAMES

Facebook va chién lvgc “vong tron tap trung”, néu khach hang (nguoi dung) con trén Facebook, thi ho sé
khong thé thoat dugc vong tron nay.
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Vidu thuc té:

M@t cong ty cung cdp céc giai phap mang, ho can thuc hién chién lvgc Facebook Circle Focus, cac buéc
thwc hién nhu sau:

Nhoém

Fanpage

Profile

App

Event

Group

Facebook Marketing: D& tdn tai va chién thang!

Chirc ndang

Brand

Community

Brand

Care

Shop
Games
Online

Offline

Community

Care

Noi dung thwc hién

Fanpage thuong hiéu gitp tdng dd nhan dién thwong hiéu cho cong ty, va
& day sé chi cap nhat cac van dé lién quan dén cong ty, cling nhu thuong
hiéu clia cong ty. Tao &n twong t6t vai khach hang, khong can nhiéu like,
nhwng nhét dinh khdng phai la like “a0™.

Fanpage chia sé vé cac Voucher giam gia Hosting/Domain, mdi ngay sé cd
nhitng voucher danh cho nguoi diing nang no, tich cwc dong gop. Hay céac
thong tin lién quan dén viéc dua ra cac gidi phap mang, néng hdi va co ich
v@i ngudi xem, muc dich la tdng cong dong, tao xu hwéng va ké ti thvong
hiéu.

Profile mang tén thwong hiéu, tvong tadc va dong bo voi Fanpage. Bén
canh do cd thé tiép can thém nhiéu khach hang muc tiéu. Ngoai ra thi hién
tai viéc reach cac ndi dung trén Fanpage c6 sv chénh léch véi cac ndi
dung trén Profile ca nhan, thuong thi Profile cao hon rét nhiéu.

Profile Care la mot tai khodn cham séc khach hang, trwc ti€p cham s6c
khach hang clia minh théng qua nhitng tvong tac véi ho, gilp ho moi van
dé lién quan dén gidi phap mang.

Tao mdt ng dung trén Fanpage ¢ chirc ndng ban hang cling 1a mot cach
hay dé tang lgi nhuan.

Hodc tao mot &ng dung vui vui dé cho céng dong clia minh choi, lan
truyén, va tao hiéu (rng cam xuc, thiic ddy sv to mo, quan tam.

Sy kién tryc tuyén la mét trong nhitng diéu nén lam, chi phi dau tu thép,
khong ton cong td chirc, hiéu qua tvong doi on.

Bén canh dé khdng thé thiéu nhitng su kién truyén thong, chia sé vé mot
giai phap céng nghé madi danh hang tram nguoi, hay don gian to chiic
mot budi café chia sé cho chinh cdng déng clia minh. Co thé’to chic sw
kién du@i dang talk show, workshop, seminar,...

Nhém cong dong, moi ngudi cé thé tham gia vao chia sé, hdi dap cac van
dé lién quan dén cong nghé va giai phap s6. Khéng cé cac hoat dong rao
ban, don gian la tdng thuong hiéu, tao xu huéng va quan trong hon cé la
s& hitru cong dong.

Nhém kin, danh cho nhirng khach hang da st dung san pham cla cong ty,
viéc thém khach hang vao nhém nay sé gop phan xay dwng chét lvgng
cta dich vu. Gilp khach hang x& ly sy c6 nhanh nhét, va cong ty c6 thé
quén ly cling nhv cham séc, tao dyng mdi quan hé véi khach hang mot
cach hiéu qud nhat.
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10.3. Conversion Rate

Mot ndi dung tot la nhu thé nao? Néu khdng phai la dé dat dwgc muc tiéu ban dau, néu khong phai la dé
Vot cai ngudng ty 1é chuyén doi da dinh ra?

Lam sao dé tang dwoc ty 1é chuyén doi?
Khi ma ban khong dwa ndi dung dén ding doi twong muc tiéu, nhitng nguoi co (thé) quan tam?

Khi ma ngay chinh ndi dung d6 van chua hiéu qua vé mét chuyén dd'i, thiéu céac Call to Action (thic day
nguoi dung mua hang), ndi dung khong cd gi méi mé, nguoi ding doc xong chwa biét ho can gi & san pham
nay, hay hinh anh hién thi khéng dep, chuwa bat mét,... tit ca déu c6 anh hwdng, hay trau trudt tirng chat
mot.

Va ké ca ban c6 lam t6t 2 phan dau, thi ban van chua thé dat dwoc hiéu qua thuc sy, khi ma thoi diém
online cta nguoi dung cla ban la ban ngay, ma ban lai chay quang cao vao ban dém?
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10.4. Target Audiences

COMMENT POST
INBOX

CHECKIN

SHARE POST
LIKEFANPAGE
MEMBER GROUP
LIKE POST

Khéach hang cltia ban & dau?
Nhitng khach hang tiém nang...

Mot bai viét vé mot chd dé nao d6 dwoc rat nhiéu comment, du phan hoi la toét hay xdu, déng y hay khéng
ddngy, thi vai chang ta, nhitng ngwdi lam Marketing, ho van dang quan tm, va la nhitng ngudi khach
hang tiém nang.

R4t nhidu nguoi nhan tin qua Inbox Fanpage hodc Profile Care, m&i quan tam clia ho thic ddy ho phai
hanh dong bang viéc chi dong lién hé vai chang ta, day ciing 1a nhitng vi khach hang tiém nang day ch.

Trong cac twong tac v&i ndi dung trén Facebook, hanh dong thé hién moi quan tdm va chirng té nguoi
dung la nhirtng khach hang tiém nang, & mirc cao nhat d6 la hanh dong “Share”, phai thuc sy thich tha, cé
cam xuc (yéu/ghét), hodc it nhatla cé ich cho ho (hodc ban bé) thi ho mai share.

Nhiing nguoi da va dang quan tam.

Mot fanpage c6 hang tram ngan like, phan Ién la ho c6 quan tam, quan tdm dén fanpage do, cling nhu cht
dé ma fanpage do6 dang hwéng tdi.

Mot nhdm c¢é hang chuc ngan nguoi tham gia, ban luan soi ndi vé madt chd dé nao do, liéu co giup ich cho
ban?

Hay nhirng bai viét duoc like nhiéu, it nhiéu trong do6 thé hién st quan tdm, cdm xtc day chu.
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10.5. Brand

Giatri thwong hiéu anh huwdng rat Ién dén quyét dinh mua hang clia ngu¢i dung. Néu thwvong hiéu cla ban
c6 mot chd dirng virng chac trong tdm tri khach hang, nghta I1a khi nghivé san phdm nay, ho nghingay dén
ban. Thi viéc ban hang cta ban sé don gian hon bao gio¢ hét.

Con néu khéng, ban ciing dirng budn, hay di tirng budc mot.

Pau tién hdy xay dwng hinh tvong riéng cho cong ty, san pham, thwong hiéu cla ban, dé it nhat, né c6 mot
phong cach riéng, trié€t ly riéng, khong bi dung hang véi bat ci mdt bén nao. Hay nhé, ludn phai dat chat
Ivong san pham/dich vu cung cép cho khach hang di song song.

Khéch hang cla ban sé c6 sy danh gia, so sanh vi cac bén khac. Hay ty hoi, ban cd gi noi trdi va dac biét
hon cac bén khac?

Ho s& trwc tiép trai nghiém bang viéc tiép xuc vai thwong hiéu cia ban, tw van, ho tro, giai dap la nhitng
diéu ban can lam.

Sau khi biét chac vé& cam xuc trai nghiém cla minh la gi, ho mai tién t¢i viéc c6 mua hang clia ban hay
khong, va ho sé tan hwéng cdm giac lam thvong dé nhw thé nao.

Tin vui la néu d6 la cdm xdc t6t, ho sé trung thanh véi ban, thwong hiéu cla ban, lan sau néu ¢é nhu cau, ho
van clr tim dén ban. 219

Con khéng, tdi xin chia budn véi ban, ban lam chua tét.
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10.6. Customer

Nguoi dung (khach hang) muc tiéu cla ban,

- Hoyéu cai gi?
- Ho ghétcai gi?
- Hobiétcai gi?
- Vaho khong biét cai gi?

Cling nhu viéc ngwoi khac nhin vao ho va ho thé hién nd ra sao.

Hay dat cau héi, va ty tra 1oi. Ban sé biét minh can lam gi.

Hay tim hiéu that k¥ ludng, khong ¢ con dudng nao ngan hon con dudng di tir trai tim dén tréi tim.
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10.7. Sale

CAY sw CHU Y

6 BUOC FB AD5 CHOT SALE THICH THU
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KHAO KHAT
ITnVidiaTmi i
HANH BONG

TRUNG THANH

Dé day duoc su chl y vdi khach hang, san pham clia ban phai doc ddo, ndi dung “chao moi” phai kich thich,
khéu goi, gay sv td mo cho khach hang, hodc gia phai “shock”.

Khi ho da chd y roi, ho sé chuyén sang thich tha khi biét san phdm nay con gilp ich cho ho rat nhiéu, la nhu
cau clia ma ho can giai quyét.

Ho sé cam thay khao khat mua hang khi san pham nay qua HOT, ma s6 lwgng lai cé han, hay khuyén mai
kém theo chi gidi han, hay bat ctr mét lgi ich gi d6 ma ho cd thé cé thém khi mua san pham nay.

Va ho sé bi thuyét phuc hoan toan khi ¢cd nhirng phan hoi t6t, danh gia tot tir phia ngwdi dung nhw minh.

T thuyét phuc dén hanh ddng chi can mot budc don gidn, do la thai dd va cung cach “chiéu chudng khach
hang” clia ban. Hay cho ho thdy, ching toi coi ban nhu thwgng dé (c6 thé’la ban nghtla khong).

Sau khi mua hang, hay tiép tuc cham séc ho, quan tdm hg, néu ban mu6n ho trung thanh v&i minh, muén
ho mua nhiéu hon 1 sdn pham, muon ho gi¢i thiéu dén nhiéu nguwei hon nira.

Hon cd 6 budc chot Sale!
X
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